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February 12, 1982
The Honorable Terry Branstad
President of the Senate
Lieutenant Governor's Qffice
Capitol Building
LOCAL
Dear Lieutenant Governor Branstad:
In order to fulfill my statutorT) reporting resj | i
as required by 601G, please accept this letter as N
o5+t the activities of the Citizens"' Aide /! i
ear 1981
During the year the office received 3,850 C
+housand sixtv-nine of those Were treated as |
tandled as case files. Seven hundred ter f thi
closed during the calendar year as WEIE S1XtV-5¢ the
seventyv-one cases remaining Opemn from the prece 0 r
One Critical Report, 81-1, Matters Relating to LE
lowa State Penitentiary, was issued 1n March
Six legislative recommendations were presented | e S -
1ative Council in December, all relating to m atutory mail
to inform the General Assembly of administrativ blem
oversights or errors that maj require correctivi ] on
A rewrite of the Administrative Rules promulgated s
Ombudsman under 17A, The Code, was accomplished duriln
summer with the rules being presented to the Administ) ~
Rules Review Committee and adopted 1n October.
In Fiscal Year 1980-81 the office operated on an appl
budget of $200,000.00 plus $ 1%, 31 500 cost-aE=aai) 2
adjustment which was reduced by 4.6% when the Legl It AVE
Council directed its agenciles toO follow the Governor'
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In November I was elected to a two year term as President of
he United States Association of Ombudsmen. With Legislative

L

Council approval, I successfully bid to have the Sixth Annual
Conference of that organization held in Des Moines in the Fall
of 1982.

A more complete annual report detalling the agency caseload,
case summaries, activities, reports, recommendations, and
accomplishments 15 being prepared and will be available for
general distribution in the near Ifuture.

liam P. Angrick II
izens' Aide/Ombudsman




