
IPERS FY2022 Employee of the Year
IPERS recently named Kelly Carnine the FY2022 
Employee of the Year. Kelly is a member of the 
Retirement Benefit Bureau where she provides  
direction and training for the refund team that  
processes thousands of refunds for members.

As a Senior Retirement Benefit Officer, Kelly regularly 
counsels members by phone or in person about their 
retirement benefits. Kelly is a valued IPERS team 
member, and we are pleased to honor her as the  
FY2022 IPERS Employee of the Year. 

IPERS offers members several opportunities for education, ranging from individual 
counseling to online group workshops. No matter what you choose, we are here to 
help you understand your benefits and plan for a secure retirement. 

Individual Counseling 
In-Person Counseling  
IPERS prefers that you make an appointment for in-person counseling so you can 
receive services as quickly as possible. Call 800-622-3849 or log in to My Account to 
schedule your appointment.  

• Appointment - Monday-Friday, 9 a.m. – 3 p.m.

• Walk-In - Monday-Friday, 8 a.m. – 4 p.m.

Phone Counseling 

Available Monday-Friday, 1 p.m. – 5 p.m. 

Education Counseling
Creating a Secure Retirement 

Ideal for all IPERS members within five years of retirement. 

This full-day workshop brings together everything you need to know about Social 
Security, Medicare, IPERS and personal savings. Check our website to learn more or 
view upcoming dates.  

Ready, Set, Retire 

Ideal for state agency employees within five years of retirement. 

This full-day workshop provides a broad range of information about the Retirement 
Investors’ Club (RIC), Social Security, SHIIP (Medicare), IPERS and continuing 
insurance benefits at retirement/SLIP. NOTE: This workshop is only available for 
employees of the state of Iowa who are eligible for the SLIP program. Learn more or 
view upcoming workshop dates. 

Member Education 

Visit IPERS at the Iowa State Fair

Website features new Video Library 
page with six new videos
Check out IPERS’ new Video Library that includes six new videos designed to help 
members better understand their IPERS benefits. 

• Retirement Benefit Calculation (A version is available for both Regular and Special
Service members)
At retirement, your monthly retirement benefit is stable and predictable because it’s
calculated using a formula. This video briefly reviews the formula used to calculate the
retirement benefit for Regular or Special Service members.

• Divorce and IPERS Benefits
If you are a member experiencing divorce, you should understand how it may impact
your IPERS retirement benefit. This video provides a high-level overview of information
for you and your attorney.

• Nearing Retirement Checklist
As you approach retirement, you may have questions about your IPERS benefits, the
retirement application process and more. Watch this video for a brief timeline to help
you make informed retirement decisions with confidence.

• Returning to Work
If you return to IPERS-covered employment after you retire, it may affect your IPERS
retirement benefit. This video highlights a few things you should keep in mind if you
return to work.

• IPERS Death Benefits
IPERS death benefits provide financial protection to eligible beneficiaries. They are
designed to ease the financial strain that may follow the death of a loved one. This
video highlights the important information beneficiaries should know in the event of a
members’ death.

Don’t miss out – join us on social media.
Join the thousands who follow us on social media. Connect with us on Facebook, Twitter 
and YouTube. Invite your friends to follow IPERS too! 

Iowa Public Employees’ Retirement System
7401 Register Drive, Des Moines, IA 50321
www.ipers.org

As you head out to the state fair, don’t forget to 

stop at the IPERS booth in the Varied Industries 

Building. Retirement counselors will be on 

hand daily from 9 a.m. to 8 p.m. to answer your 

questions about IPERS. Stop by our booth on 

Wednesday, August 17 between 10 a.m. - 2 p.m. 

to meet IPERS CEO Greg Samorajski. 
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https://member.ipers.org/prd/app
https://ipers.org/members/member-education/creating-a-secure-retirement
https://ipers.org/members/calendar
https://ipers.org/members/calendar
https://ipers.org/members/member-education/ready-set-retire
https://ipers.org/members/calendar
https://ipers.org/members/calendar
https://ipers.org/members/videos
https://youtu.be/uAF1ZFEPeLo
https://youtu.be/YERf-Yc7daA
https://youtu.be/YERf-Yc7daA
https://youtu.be/7GW2bc0H1wM
https://youtu.be/XVFBMu5DCS4
https://youtu.be/-8XnlNH0w3A
https://youtu.be/r2sIlSTaRTg
https://www.facebook.com/ipersinfo
https://twitter.com/IPERSinfo
https://www.youtube.com/user/IPERSinfo
http://www.ipers.org

