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Executive Committee Meeting
November 15, 1978

Motion by Veit to authorize the Chairman and Director to

sign the memos of Understanding with H.S.A. using the proposed
document and with Department of Transportation after a re-

write is prepared to reflect the Region Six A-95 Review interest.
Second by Christiansen. Motion carried.

Chairman Gardner presented a written request from tﬁe city of
Toledo to have the planning agency perform a Park and Recreation

Plan. The scope of services and charges would be based on those
established for the city of Ackley.

Motion by Younker to authorize the Director to enter into an
agreement with Toledo to perform a Park and Recreation Plan.
Second by Veit. Motion carried.

Douglas Dirks, Transportation Planner, presented the fiscal year
1978 Update version of the Regional Transportation Development
Plan. The goals and objectives, service standards and alternatives
along with the five year program which showed a continuing in-
terest to increase routes, includes additional captive rider
populations - which includes several existing systems such as

the Agency on Aging and Head Start were the changes discussed.

Motion by Christiansen to approve the FY-78 Regional Transit
Development Plan. Second by Younker. Motion carried.

A-95 Reviews presented by Suchan

79-23 St. Anthony = E.P:A. - D.BE.Q. Step I Grant Application
to prepare a wastewater treatment feasibility study
Federal $ 2,060
Local 690
S 2;750

79-24 Tama. County — L. E. A., A.

Request for partial funding and continuation of support
for the Tama/Benton Iowa County probation districts'’
Volunteer Youth Services Program.

Federal $- 6,000
State 360
Local 5,640

12,000

79=25 Ellsworth Community College - H.E.W.

Seeking funds to set up program. Inservice training
for para-professicnals serving severely profoundly
handicapped children.

Federal $80,956
Applicant 11,546
SS90, 502
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INTRODUCTION:

The Region Six Planning area includes Hardin, Marshall, Tama and
Poweshiek Counties. The area is approximately 2457 square miles

in size with a current population of about 104,000 people. The
main function of the areawide planning agency is to provide
planning, technical and advisory assistance to its members. This
assistance includes such things as: providing a forum by which
separate communities can discuss common problems and seek solutions
which are mutually beneficial, to identify and document needs, and
to foster, develop and review plans for the coordinated development
of the area. The planning agency also tries to educate the public
on regional problems and the need for cooperation in dealing with
those issues. Other functions include planning regional facilities

and/or programs and establishing regional policies.

The transit functions of the planning agency, acting as the single
administrative agency, are focussed on the consolidation and refine-
ment of transportation data and the development of transit goals,
objectives and standards for the region. These functions are needed
in order to give the regional transit program a general direction and

outline to progress along.

The Region's transit composition is made up primarily of non-profit
systems for the transportation disadvantaged. The transit providers
are agencies and organizations such as: the Hawkeye Valley Area Agency

on Aging (HVAAA), who serve the elderly and the County Boards



of Supervisors who provide transportation to the non-elderly handi-
capped for employment and educational purposes. The Region has one
small urban system which serves the City of Marshalltown operating
with one bus on three routes. There are five private taxi companies
within the region. One in each of the cities of Grinnell, Iowa Falls

and Tama and two serving Marshalltown.

The general intent of the ongoing regional planning process as it
moves toward the implementation of the three-five year program
focusses around the formulation of a Single Administrative Agency,
the coordination of all service providers, and working toward the
implementation of the Region's transit goals, objectives and stan-
dards. These initial steps are necessary in order that the Region's
transit operations can be brought into compliance with the State

Transit Plan.

This update marks a transitional year for the data reporting and pro-
gram implementation. The purpose of the 77 RTDP was to review the
existing transit services being offered to the public within Region
Six and to introduce a comprehensive program or guide for the future
devélopment of those services. This was accomplished by determining
the transit needs and desires of the region. From the established
needs, desires, goals and objectives, alternative transit service
concepts were proposed in order to help meet the unmet needs and
standards of the existing system and/or service. The purpose of

the 78 RTDP update is primarily that of updating and refining the

existing data presented in the original 77 RTDP.

-
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The update will identify certain features of potential transit de-
mand on the basis of data generated from three types of surveys

conducted throughout the region. The overall theme of the 78 RTDP
is that of bringing the Region's Transit operations into compliance

with the State Transit Plan.
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77 RTDP 78 RTDP UPDATE

Goals and Objectives REVISIONS Goals, Objectives, & Standards
Goal 1 Goal 1
To provide a harmonious and To provide a harmonious and
comprehensive system to public comprehensive system of public
transportation throughout the transportation throughout the
region. region.
Objective Objective
a. Increase and improve the a. Increase and improve the
transit service to the regions transit service to the regions
population. population.

Standard A

l. Investigate the possibility
of sharing vehicles within the
county through purchase of ser-
bt vice agreements and/or inter-
agency contracts in Hardin,
Marshall, Tama and Poweshiek
counties, within first 3 years.

Standard A

2. Develop a schedule within
the first 2 years for the re-
placement of old, worn-out
vehicles.

Standard A

3. Investigate the possibility
of updating and/or increasing
the service routes to meet
unserved areas within the first
4 years.

Standard A

4, Look into the possibility
of developing inter and intra-
county service to the major sert
vice areas within five vyears.




77 RTDP
Goals and Objectives

REVISIONS

78 RTDP UPDATE
Goals, Objectives, & Standards

Objective

b. Develop more and better co-
ordination and cooperation be-
tween existing services

F'3

Objective

c. Provide a centralized ser-
vice within each county or re-
gion that would concentrate
its efforts toward trans-
portation alone.

Goal 2
To provide a safe and depend-
able transportation system

Provide a centralized service
agency within the region that
would concentrate its efforts
toward transportation alone.

Objective

b. Develop more and better co-
ordination and cooperation be-
tween existing services

Standard B

1. Within the first 2 years,
hold initial meetings at the
county level between the exist-
ing service providers (such as
the County Board of Supervisors
The Agency on Aging, local taxi
and bus companies, etc.) to
start talking about coordinatin
routes and time schedules,
sharing vehicles, eliminating
duplicated service, etc.

Objective

c. Provide a centralized ser-
vice agency within the region
that would concentrate its
efforts toward transportation
alone.

Standard C

1. Within the first-5 years,
initiate proceedings, through
the Advisory Couhcil, to in-
vestigate the development of a
Regional Transit Authority that
would concentrate its efforts
on administration and monitorin
the transit services.

Goal 2
To provide a safe and depend-
able transportation system

--—-------'-_--/—-----




77 RTDP
Goals and Objectives

REVISIONS

78 RTDP UPDATE
Goals, Objectives, & Standards

Goal 2 - continued

that would serve those persons
deprived of essential trans-
portation services.

Objective
a. Assure mobility for the dis-
advantaged population equiva-
lent to that of the general
public.

Goal 2 - continued

that would serve those persons
deprived of essential trans-
portation services.

Objective

a. Assure mobility for the dis-
advantaged population equiva-
lent to that of the general
public.

Standard A

1. Within the first 3 years, in
vestigate the development of a
unified fare structure through
a subsidy arrangement for the
disadvantaged that would be
used in conjunction with privat
profit motivated services.

Standard A

2. Within the first 3 years,
examine the possibility of
developing a suggested contri-
bution for the transportation
disadvantaged that would be
used in connection with the
non-profit motivated services.

Standard A

3. Investigate the possibility
within the first 3 years of re-
quiring any and all new vehicle
purchased be equipped with a
ramp or lift to help increase
the number and accessibility

of vehicles for the handicapped
riders.

Ui




77 RTDP
Goals and Objectives

REVISIONS

78 RTDP UPDATE
Goals, Objectives, & Standards

Goal 3

To increase and improve the
distribution of information to
the region's population about
public transportation.

Objective
a.
munication lines between the
user and the provider about
existing services being fur-
nished to help educate the
user group about these ser-
vices being provided and their
operating procedures.

Develop more and better com-

Goal 3

To increase and improve the dis
tribution of information to the
region's population about publi
transportation.

Objective

Develop more and better communija. Develop more and better com-

cation lines between the user
and the provider about the
existing service being provided
in order to help educate the
user group about the services
and their operating procedures.

munication lines between the
user and the provider about ex-
isting services being furnished
to help educate the user group
about these services being pro-
vided and their operating pro-
cedures.

Standard A

1. Within the first 3 years,
hold at least 1 meeting or
panel discussion in each of the
counties in which the service
providers of the county and
surrounding area would be in-
vited to talk to the general
public about their services
and how they operate and to
answer any questions there
might be about their services.

Standard A

2. Develop a brochure or pam-
phlet containing all the ser-
vice providers, their service
area, who they serve, their
time schedules, and other
pertinent information that
would be released to the

general public within Ist 3 yrs

AP}




77 RTDP

78 RTDP UPDATE
Goals and Objectives REVISIONS

Goals, Objectives, and Standards

Objective

b. Develop more and better
marketing (advertisement) pro-
grams and techniques.

Objective
b. Develop more and better mar-

keting (advertisement) programs
and techniques.

Standard B

1. Within the first 2 years, in-
vestigate the possibility of
developing and advertising cam-
paign that would include news-
paper ads, radio announcements,
general information mailouts,
etc., for the promotion of trans-
it service within the region.

Y Goal 4 Goal 4
4. Develop a more extensive, Develop a more reliable servicgd4. Develop a more extensive, more
more reliable volunteer ser- for the elderly reliable volunteer service for
Vice for the elderly the elderly
Objective Objective
a. Increase the number of a. Increase the number of

volunteer drivers volunteer drivers

Standard A

1. Examine the possibility of
increasing the subsidies and
donations for the reimbursement
of the volunteers' mileage, with-
in the first 3 years.

Standard A

2. Look into the possibility of
setting up a volunteer referral
agency or system, within the
first 4 years, that would enable
organizations and/or individuals
to be placed on a list so that




77 RTDP
Goals and Objectives

REVISIONS

78 RTDP UPDATE

Goals, Objectives, & Standards

Objective

b. Investigate the develop-
ment of legislation for more
and better liability insur-
ance coverage for the vol-
unteers.

_0"[_

Investigate the development of
a regularly scheduled service
on fixed routes or a route de-
viation system.

Standard A - continued
agencies providing service can
see what manpower is available
and it will also let the vol-
unteers see what transportation
agencies need help.

Objective

b. Investigate the development
of legislation for more and
better liability insurance
coverage for the volunteers.

Standard B

1. Within the first 5 years,

a task force of members from
the Advisory Council and other
interested persons should be
developed for the purpose of
investigating, by means of
direct communication, letter
writing, etc., to local legis-
lators, the possibilities of
the development of legislation
regarding the improvement of
liability insurance for the
volunteers.

Objective

c. Investigate the development
of a regularly scheduled ser-
vice on fixed routes or a routg
deviation system.
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77 RTDP
Goals and Objectives

REVISIONS

78 RTDP UPDATE
Goals, Objectives, & Standards

Standard C

1+ Investigate the possibility,
within the first 5 years, of
converting from a volunteer
type service to a service with
more of a regularly scheduled
system using fixed routes or
route deviation.




CITY OF MARSHALLTOWN - GOALS & OBJECTIVES AND STANDARDS

77 RTDP

: : REVISIONS 78 RTDP
Goals and Objectives

Goals, Objectives, & Standards

Goal 1

Goal 1
Comfort and convenience

Comfort and convenience

Objective (This objective has been met, Objective
a. To improve existing vehicles |replacing with new objective) a. To improve existing vehicles
increase the number of vehicles
providing service.
Standard A
1. Develop a schedule for the
replacement of ancient buses
with more modern, updated equig
ment within first two years.
1 Apply for necessary vehicles
& to meet the replacement sched-
! ule.
Objective
b. Increase and improve the
transit service to the city's
population.
Standard B

1. By investigating the develop
ment of weekend service through
the city bus system within the
first two years.

Within the first two years, in-
vestigate the possibility of
arranging for the placement

of shelters and/or benches,
route maps, time schedules, and
other pertinent equipment and
information at strategic lo-
cations along the routes
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CITY OF MARSHALLTOWN

77 RTDP
Goals and objectives

REVISIONS

}Goals, Objectives, & Standards

Goal 2
To assure the persons deprived
of essential transportation

services the mobility equivalent'

to that of the general public.

Objective

a. To increase and improve
transportation service to
the disadvantaged

'the community.

'Investigate the development of

coal 2
{To assure the persons deprived
of essential transportation
services the mobility egquivalel
to that of the general public.

Objective

a. To increase and improve
‘transportation service to
the disadvantaged

Standard A

2. Within the first two years
investigate the possibility
of locating by address, the
handicapped persons within

new routes or pickup routines
for the handicapped and aged
within the first three years. |
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EXISTING CONDITIONS

REGION 6
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Rural SOCIO-ECONOMIC DATA¥*

o 7

Poverty level as defined by 1970 U.S. Census of Populatlon

Total Raral 1py. {RL:T bRl Rural Income Less Rural Age
Pop Pop 3 Area|Dens| Poverty Level Characteristics
l 1970 1970 Sq Poyp/ Tom = =
: : ver elow
Mi. |89 |ify % |Ind) & Q¥CT| 4 [P 3
Hardi
' ardin 22,248|12,571/56.5 |567. 6|22, 15294 | 8.5[1273| 10.1 [1965}c ¢la165 | 33.1
Marshall | 43,076|14,857|36.1 271 1628 5486
. ’ r 558.5126. ¢ 0 7011262 8.4 10.9 36.9
5503 273 1392
Poweshiek| 18,803(10,401 585.5[17.76 9.8|1228( 11.8 13.3{3691 | 35.4
lTama 90 1471751471851 485 11.9 |2545j14.8|5952
’ ’ 716 £3.95 10.5|2048 34.7
lTotal 102,274 |54,976|23-7 42261 22.691323 | 9 q|5811110.5 [7530013.6(19294|35
- Non-urhanized characteristics as defined by U.S. Census of Population



. Urban characteristics as defined by 1970 U.S. Census of population

.. Poverty level as defined by 1970 U.S. Census of Population
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URBAN SOCIO-ECONOMIC DATA* .
Total| Urban = Uxrban Income Less Urban l
poo. |Pop. |Urbanfd: Ipens|than Poverty Level Age Characteristics
Cox p £ s -
rbarn am-— over
1970 | 1970 area ily % Ind.| % 65 % efg“ %
Hardin 132248 9677 W3.5 |6.4 51509213 | 8-9 1278 13.2 1545 [15.9 | 2958 3('
Marshall (41076 R6219 63.8 15'539L55411 6.0 [2306] 9.1 [343¢ 13.1 | 8489| 32.
Reg. Totalll02274§47298 §6.2 |29.4 . o-8/851 |s1s [4919) 104 17393 3.4 [as27 263
Small 1
Urban
Marshall- 3436
town 26219 |26219 |1000|15-5 leoLsg4ll | 6-0 2306 9.1 13.1 489 32.'
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B. EXISTING TRANSIT SERVICES

TRANSIT OPERATIONS - CAPITAL & OPERATIONAL CHARACTERISTICS

TAPGET GRCUPS - Designate by Type: (E)Elderly, (H) Handicapped, (G) General Public, (HS) Head start, (C) Client

m¢pT OF SERVICE - Designate by Type: (P) Fixed Route, (M-F) Modified-Fixed Route, (D) Demand Response, (R) Reservation
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| Setvice - B 8 S DGR SR AR 6 0 Ll ] o | wlem| 2 |BE| T & 12|23 | o] of &
Marshallt ity of MarshalllG |F |1 1 ]
arsha ow ci o arsha .
s 3 town ololofo |t |0© N/“}‘/A 25| o p25 INOt g 16 {12 [200N/8 3 b0 }.25
I  |Hardin ,Co. Board of Hardin Ak 1 5 20
-y Supervisors County H|F |1 110 . 010 |2 {2 N/AN/A|69] 0469 Wes|K |5 6 {32 N/Al 2 10 .50
1
Marshall Cow.. Board of |[Marshall !
Supervisors County | H N/AN/AN/A|N/AN/AN/AN/A|O |N/AN/AN/AN/AN/AN/A N/lA3 N/AN/AN/AN/AN/AN/AN/A
Tama Co. Board of Tama Co. ‘ '
upsyibors H |Flo |1 |o{odolt |2 |v/aAn/alks jo |15|ved X |5 |3 |14{n/A 1|1 |.50
Poweshiek Co. Board Poweshiel ; 221 :
of Supervisors County |H |F}0 1 0]1 |0 | 0i1 |1 k/afi/ale |0 |6 Nes|g | 512 |2 &/A 1 1o |N/A
: ' : a2
Hardin Co. COA HardinCol E |D 1, 1} o1 4 |27] 51270 NZAN/A N /1 0‘N/AYes k°17 18 |9 Nsal1 |27|n/4
Marshall Co. COA Marshall | |p 1 0 49
County 0 10 |18 0 {19|1 N/A|N/AN/A O IN/ANes| K 718 +27N/A 1 18 N/A
: L 46
Tama Co. C.0.A. Tama Co |E D 10 00 114! 01140 N/NN/AQ/A 0 N/A¥es|K 7 18 |7 N/A|1 |18 |N/A
Poweshiek Co. CVO.A. Poweshiek : 222
Co. E D Jo o] 0lig| 0|18|0 p/aN/a|N/A O {N/AYes 1;/ 7188 N/A1 |14|N/3
Courtesy Cab Grinnell |G D ! glofo .l 2|02 |0 N/AN/A|10] 010 Yesézy 7 |24|60N/A3 |0 [N/A
g : - 180 .
Scenic City Taxi Iowa Falﬁﬁg“D oloxto | 2042 |0 N/AN/A|10| o}l0|Yegqay| 6|24 | 65N/A 1} 1 N/A
Marshall ; 500
Royal Cab £own ¢ |p| 04010 | 7{0|7 jo N/A|N/A35| 0435 |ves|,, | 7 R4 R50RYAB-9|0 N/A




TRANSIT OPERATIONS = CAPITAL & OPERATIONAL CHARACTERISTICS

TARGET GRCUPS - Designate Ly Type: (E)Elderly, (H) Handicapped, (G) General Public‘, (HS) Head Start, (C) Client

=T OF SERVICE - Designate by Type: (F) Fixed Route, (M~F) Modified-Fixed Route, (D) Demand Response, (R) Reservation
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Yellow Cab Marshall : ' 100G A
town G | DI 0FO0710 14-20 h-240 W/ag/apo | O.|20]vedlay | 7 {24 PBON/AF-1P O INZA
it G I Cab Tama G|Dtofolo |[3-1f 0 3-1|0 N/AN/A 30 | O | 30|YegN/A| 7 |12 N/aN/Al 2 [0 [N/
3 | Greyhound Lines, Inc.MarShall
Tama
Poweshiek c |F
Counties N/AN/AN/AN/AN/AN/AN/AN/AN/A IN/AN/AN/AN/AN/A [N/AN/AN/MN/AN/AN/AN/A
Iowa Coaches, Inc. North c | F
Hardin Co N/AN/AN/AN/A|N/AN/AN/AN/AK /A N/AN/AN/AN/AN/A [N/AN/AN/AN/AN/AN/AN/A
Jefferson. Lines, Inc. Hardin c | F '
County N/AN/AN/AN/AN/AN/AN/AN/AN/AN/AN/AN/AN/A[N/A|N/AN/AN/AN/AN/AN/AN/A
. F -
T Rdral Plp | 1|32 |77] o] 825 h/a|n/4t15 o 15 o pas.la b9 11|78
e ) 50. 4
M a6 |F | 1]0 o | oo |1 |oy/al/a[e5|0R5 No |K | 2 pooysal3 [0 [25]
Intercity _
Carriers |B [F |N/AN/AN/A |N/AN/AN/A|N/AN/AN/AN/AN/AN/AN/AN/A N/AN/AN/AN/AN/A |N/AN/A
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TABLE III ADMINISTRATIVE ORGANIZATIONAL CHART
r
List any transit operation which In this space explain the nature of the
crosses between rural and urban relationship that exists between the various
areas on a regular basis. administrative agencies involved.

If there is no relationship, designate as N/A.

L Hardin County Board of Supervisors l.. The Boards of Supervisor transport non-
elderly handicapped persons from their
county to the Mid-Iowa Workshop and
the Pleasant Hill Development School
located in Marshalltown.

25 Tama County Board of Supervisors There is no relationship between the
administrative agencies involved.

3. Poweshiek County Board of Supervisors This applies to all three groups.
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TABLE IV ADMINISTRATIVE

o = S

o ———

ORGANIZATIONAL CHART

T

List any transit operation which
crosses regional boundaries and/or state
boundaries on a regular basis,

In this space explain the nature of the
relationship that exists between the various
administrative agencies involved.

I1f there is no relationship, designate as N/A.

Greyhound Lines, Inc.

Iowa Coaches, Inc.

Jefferson Lines, Inc.

1. All three of these operators provide
inter-city passenger service to the
general public on fixed routes, operating

a closed door service between designated
stops.
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ADDITIONAL TRANSIT PROGRAMS
BEING CONDUCTED IN THE REGION

TABLE V (TDP, TIP, TSM, other (Identify)

Name Of Transit

Area Brief Narrative Describing
Program Involved The Nature And Purpose Of Program
1. Marshalltown Transit l. City of Marshall} 1.

The program is developed to focus its
attention on the City of Marshalltown, the
only small urban area in the region, and
its transportation service.

Development Program town

It is being used to help the city improve
its existing system.

_'[Z_




Table I:

Table II:

Table III:

Table IV:

Table V:

Narratives For Tables 1, 2, 3, 4, 5

Lists all of the Region's transit operator as well
as capital and operational characteristics for those
operators. The data found in this table is the only
information pertaining to the operators that is

available to the planning agency at this time.

Depicts the administrative structure of the operations
that are included in Table I. This table documents
which transit operations are in compliance with the
State Transit Plan thus, making it one of the key
elements in the update. Being in compliance with

the State plan is one of the requirements needed to
make the operators eligible recipients of governmental

aid.

Lists any transit operation which crosses between rural

and urban areas on a regular basis and explains the
nature of the relationship that exists between the

various administrative agencies involved.

Lists any transit operation which crosses regional
boundaries and/or state boundaries on a regular basis,
and also explains the nature of the relationship that
exists between the various administrative agencies

involved.

Lists any additional transit programs being conducted

in the region such as TDP's, TSM, TIP's, etc.

DD



C. Financial Data

Only a limited amount of financial information is contained in this
update. A more detailed breakdown of financial data will be re-

ported after the final audit on the monitoring package.

SECTION II

A. Ridership Characteristics - Ridership Survey

In 1977, a Rider Survey was conducted on each cooperating transit
service in the region to determine passengers' socio-economic character-

istics, their trip purposes, and their general satisfaction with the

existing service.

The role of the Region Six Planning Commission was to conduct the
Rider Survey. In doing this, Region Six distributed the survey
to both private and public transit services in the fall of 1977.
The surveys were then collected and sent to the Iowa Department

of Transportation to be analyzed and returned to the Planning Agency.

The Transit Services who participated were:
1. Hawkeye Valley Agency on Aging
a. Hardin County Aging
b. Marshall County Aging
(o 10 Poweshiek County Aging
d. Tama County Aging
2. Handicapped Workshop
3. Marshall Motor Coach, Inc.

4. County Board of Supervisors

L e P
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This survey is being conducted by your revional planning
agency in coopecration with the Iowa Department of Trans-
portation to determine the transportation needs of rural
and small urban residents in Iowa. Please take a few
minutes to f£fill in the form. A1l answers will be re-
garded as confidential. If you have already completed this
survey, please do not fill it in a second time. Plecase
return the questionnaire before you get off. If you do

not have time to finish it, please complete it at home

and mail it to the Towa Department of Transportation.

1. At what location did you get on this vehicle (nearest
intersection or crossroads)?

2. How far do you plan to travel on this vehicle?
blocks or ___miles
3. Wwhat is the primary purpose of this trip?

( ) recreation/social;
( ) shopping;

( ) congregate meal; ( ) work;
() medical; ( ) school; ( ) other

4. How did you get to the location where you were picked
up?

( ) walked; () anto;

( ) oot on at origin;

( ) urban bus; ( ) taxi;

( ) other

w:. ¥~ vehicle on time? ( ) early; ( ) 0-5 minutes
late; ( ) 6-10 minutes late; ( ) 11-20 minutes late;
( ) more than 20 minutes late; ( ) not applicable

6. How often do you ride this service?

() 3 or more days a week; ( ) 1-2 days a week;
() 2-5 days a month; ( ) once a month;
( ) less than once a month

If this service was not available would you have been
(=) Yes: (") No

8. Why did you use this service to make this trip?
Check onc or mere.,

able to make this trip?

( ) Do not have a driver's license

) Do not like to drive

) This service is more convenient

) Unable to operate a car due to physical
disabilities

( ) No auto available for trip

( ) This scervice is cheaper

( ) Other

9. How often do you rely on other individuals for
transportation?

times a week

RIDE CHARACTERISTICS:

Pleasg rate this service accordinc toc the follewing. Place

an X 1n the box which best describes your feelings about the
service.

IN- MY OPINION THIS SERVICE IS:

VERY GOOD GOOD FAIR PCOR VERY Z(Q¢

Total time spent waiting (") € () () (
Comfort in vehicle o) e e ) R ) (
Dependability of on-time

arrival
Pleasantness or ride
Safety
Vehicle Cleanliness
Total time of trip
Cost of trip
Courtesy of personnel
Schecule information
Transfer convenience
Area served

)
)

e e e N e e e e S
N N e~~~ o~ e~
e N N N Nt N et N St
o o o o~ o~ -
e e N e e N e
e e~ e~ -
L L e
B P e e
N Nt e Nt Wl St Nt et

USER PROFILE

l. Do you have a valid driver's license? ( )Yes; ( )No
2. If not, did you ever have one: ( )Yes; { 1Xo
3. How many cars (including pickups and campers; are in

your household?

€ ¥0:; . €21:; ( )2: & )more than 2
4. Was there a car available for this trip? ( )Yes; ( )Nc
Sex: ( )Male; ( )Female
6. How o0ld are you? ( ) under 18; ( ) 18-24; ( ) 25-39;
() 40-56; () 60-64; ( ) 65 or ove:r
7. What is your marital status? ( ) single; { ) married:;
E () widowed; ( ) other

8. Do you have a physical disability which makes travel
difficult? () Yes; ( ) No

————————— - Ty "

Other service information: Please respond if relevant to

your service.
1. Do you plan to travel to another county on this vehicle:
() Yes; () No

2. If this service sponsors special group excursions, how
often have you gone on such trips?

( ) more than once a month:
() a few times a year;

( ) once a month;
( ) never

THANK YOU FOR YOUR COOPERATION



List the name of the transit
service:

Identify target group
Give area of service

Give total Number of surveys
distributed

Give number of surveys returned

Give per centage of return

Clearly outstanding number of
similar responses:

Number of Individuals choosing
the similar response

Per cent of return for this
question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of return for this
qguestion

Summarize the results:

=25 -

Hawkeye Valley Area Agency
on Aging

Elderly
Poweshiek County

49

Question 2

80%

The question was "How far do
you plan to travel on this
vehicle", four people, 80%
planned to travel 1-2 miles
on this vehicle.

Question 7

71.4%

Question 7 asking "If this ser-
vice was not available would
you have been able to make

this trip", five people, 71.4%
of the respondents would not
have been able to make the

trip without this service.



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of return for this
question

Summarize the results:

User Profile Question 4

100%

Question 4 asking, "Was there

a car available for this trip",
six people, 100% indicated there
was not a car available for

this trip.

List the name of the transit
service

Identify target group
Give area of service

GIve total Number of surveys
distributed

Give number of surveys returned

Give per centage of return

Hawkeye Valley Area Agency
on Aging

Elderly

Hardin County

54
18

33.3%

—————————————————————————————————————————————————————— ———————————————— ——————

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number
of similar responses:

Number of individuals choosing
the similar response

Per cent of the return of
this question

Summarize the results:

-2

Question 3

16

80%

The question, "What is the
primary purpose of trip",
was answered by 16 people,
80% as being medical.

Question 4

70%

Question 4 asking, "How did you
get to the location where you
were picked up", 7 people,



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
the question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

-27-

70% of the respondents got
on at the origin

Question 5
15

83.3%
This question asking, "If the
vehicle was on time", 15 people

83.3% of the respondents indicated
the vehicle was early.

Question 7
17

100%
Question 7 asking, "If this
service were not available, would

you have been able to make this
trip", 100% said they would not.

User Profile Qu stion 4
T

81.2%

This question, "Was there a car
available for this trip, 13
people, 81.2% of the respondents
said there was not a car available
for-the trip.

User Profile Question 5
14

82.4%

Question 5 indicated that 14
people, 82.4% of the riders were
female.



List the name of the transit
service:

Identify target group

Give area of service

Give total number of surveys
distributed

Give number of surveys returned

Give per cent of return

Hawkeye Valley Area Agency
on Aging

Elderly
Marshall County

149

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

=D B

Question 7

90.0%

Question 7 asking, "If this
service was not available,

would you have been able to
make this trip, 90% stated

they would not.

User Profile Question 1

10

100%

Question 1 asking, "Do you have
a valid drivers license" 10
people, 100% of the respondents
indicate they did not have a
valid drivers license.

User Profile Question 4

100%




Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Question 4 asking, "If there
was a car available fot this
trip, was answered 7 people,
100% of the respondents

that there was not a car
available.

User Profile Question 5

100%
Question 5 on sex indicated

that 9 people, 100% of the
respondents were female

User Profile Question 6

10

100%

Question 6 indicated that 10

respondents 100% were 65 years
or older.

List the name of the transit
service:

Identify target group
Give area of service

Give total number of surveys
distributed

Give number of surveys returned

Give per cent of return

Hawkeye Valley Area Agency on
Aging

Elderly

Tama County

44

=D G



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

-30-

Question 5

20

90.9%

Question 5, "Was the vehicle
on time", was indicative
that 20 people, 90.9% felt
that the vehicle was early.

Question 7
19

86.4%

Question 7 asking, "If this l
service were not available,

would you have been able to

make this trip", 19 riders, '
86.4% of the respondents felt

they would not be able to make

this trip without the service .

User Profile Question 1

21

91.3%

21 people, 91.3% of the re-
spondents to question 1 did
not have a valid drivers license.



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the regults:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

User Profile Question 3

21

91.3%

Question asking, "How many
cars are in your household",
91.3% or 21 people indicated
they had no cars in their
household.

User Profile Question 5

21

95,5%
On this question, 95.5% or

21 riders indicated they were
female.

User Profile Question 6

22

95.6%

Question 6 asking, the age of
the rider showed 22 riders or
95.6% of the respondents were
65 years or older.

List the name of the transit
service:

Identify target group

Give area of service

Give total number of surveys
distributed

Give number of surveys returned

Give per cent of return

-31-

Handicapped workshops

Handicapped

Region Six (Hardin, Marshall,
Poweshiek, and Tama County)

49

25
51%



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of Ehe. return for
this question

Summarize the results:

=3

Question 6

24

96%

Question 6 asking, "How often
do you ride this service", 24

riders or 96% of the respondents

indicated they use this service
three or more days a week

Question 7

21

88%

Question 7 asking, "If this
service was not available
would you have been able to
make this trip" 21 riders
or 88% of the responding
riders said they would not
be able to make the trip
without the service.

Users Profile Question 1
23
96%

Question 1 asking, "If the
rider has a valid drivers
license, 23 riders or 96%
did not have a valid license



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for this
question

Summarize the results:

User Profile Question 7

24

100%

Question 7 on marital
status indicated that 24
or 100% of the riders
were single.

———————————————————————————————————— ——————————————_———————————— —————

List the name of the transit
service:

Identify target group
Give area of service

Give total number of surveys
distributed

Give number of surveys returned

Give per cent of return

Marshall Motor Coach Inc.

General public
Marshalltown

399

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

-33-

Question 2

30

90.9%

Question " How far do you

plan to travel on this vehicle"
30 of the riders or 90.9% of the
respondents plan to ride this
service 1-3 miles

Question 4

35

83.3%

Question 4 asks, "How did you



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

get to the location where you
were picked up", showed 55
83.3% of the respondents
walked to the service.

User Profile Question 1

53

80.3%

Question 1 which asks, "Do
you have a valid drivers
license", 53 people or 80.3%
of the respondents indicated
they did not have a valid
license.

User Profile Question 4

56

87.5¢

Question 4 asks, "If there
was a car available for this
trip" to which 56 riders or
87.5 indicated no car was
available for the trip.

User Profile Question 8

57

86.4%

Question 8 asks, "Do you have
a physical disability which
makes travel difficult" showed
that 57 or 86.4% of the users

did not have a physical disabilit
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List the name of the transit
service:

Identify target group

Give area of service

Give total number of surveys
distributed

Give number of surveys returned

Give per cent of return

County Board of Supervisors

Non-elderly handicapped

Region Six (Hardin, Marshall,
Poweshiek, Tama County)

49

———————————————————————————— —————— —— —— ———— —————————————— —— ———— ——————— v —

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return of
this question
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Question 3

23

96%

Question 3, "What is the primary

purpose of this trip" showed
that the primary trip purpose
was work oriented, 23 people
or 96% of the respondents
responded this way.

Question 6

22

96%

22 riders or 96% of the users
indicated on question 6 that
they ride the seryice three or
more days a week.

Question 7

23

91%



Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return of
this question

Summarize the results:

. 7

As to the Question, "If this
service were not available,
would you have been able to
make this trip", 21 people
91% stated they would not.

User Profile Question 1

21

95%

Question 1 asks, "Do you have
a valid drivers license",

95% or 21 of the users in-
dicated they did not have a
valid license.

User Profile Question 2

22

100%

Question 2 asks, "If you
don't have a wvalid license
did you ever have one", 22
respondents, 100% said they
had never had a valid drivers
license.

User Profile Question 4

15

83%

Question 4 asks, "Was there

a car available for this
trip", to which 15 people

83% said no car was available



Clearly outstanding number of
similar responses:

Number of individuals choosing
the similar response

Per cent of the return for
this question

Summarize the results:

~Rg

User Profile Question 7

22

100%

Question 7 on marital status
indicated 22 of the riders
100% were single.



In reviewing this survey and its results, this agency finds that
the general attitude of the riders of transit services are positive.
The participants seem to be satisfied with the service. Some of
the questions which were answered in a similar fashion by the
riders were indicative of trends which were common to the seven
types of services where the survey was conducted. The trends set

seem to indicate that the people using the service are satisfied.

The question asking purpose of the trip indicated the majority

of the riders needed the service for work or medical purposes. The
survey also showed that all groups felt their vehicle arrived to
early, and a large majority indicated they could not make the trip
without the service. A large number of riders indicated they did

not have a valid drivers license and have never had a drivers license.
Also many riders showed that there was no car available for this

trip other than the service.

The rider characteristics indicated that the riders of the various
systems are satisfied with their service. The areas that the riders
were asked to rate were: total time spent in waiting, comfort in
vehicle, dependability of on-time arrival, pleasantness of ride,
safety, vehicle cleanliness, total time of trip, cost of trip, courtesy
of personnel, schedule information, transfer convenience, and area
served. On all but two of these questions, 90% or more of the riders
surveyed indicated the service was good or very good. On total time

of trip and transfer convenience, 87% of the riders indicated the

service was good or very good.

-38-



The items of safety and pleasure of ride received, no poor ratings.

The largest percentage in the poor rating was 4.5% under total time

of trip.

Due to low response rates and any problems people might have had
in understanding the questions, our agency will employ this data
keeping in mind any deficiencies that might exist. Also due to

low response, our agency felt the validity and reliability of the

survey may be questionable.

e



B. HANDICAPPED SELF-IDENTIFICATION SURVEY

The handicapped self-identification survey was conducted in an
effort to more clearly determine the location and the types of

transportation needs of the handicapped residents in Iowa.

The survey was conducted by the Iowa Department of Transportation and
consisted of three handicapped self-identification efforts on September
1, January 23 and March 1, A sample survey form was sent to twenty-
one different newspapers and radio stations located in the region. Re-
spondents were instructed to clip out the form from the newspaper

and mail it directly to the Region Six Planning Commission.

The role of the Iowa Department of Transportation was to develop

the survey questionnaire and to distribute it to the news media
throughout the state, including the four county areas of Region Six.
The news media was used as the vehicle to make the survey available
to the handicapped. The newspapers were asked to publish the survey.
The Planning Agency's role in conducting this survey was to receive
any returns. These results are to be used to help the agency deter-

mine transportation demands.

The newspapers who were asked to participate in Hardin County were:
The World Journal in Ackley, which is published weekly and has a cir-
culation of 1,660; The Herald Ledger and Index, located in Eldora.
The Eldora paper is published weekly and serves 3,340. The Radcliffe

Signal and Hubbard Review were also asked to participate. The Iowa

A0




Falls citizen and the Hardin County Times with circulation of 4,876,
were also asked to publish the<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>