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Examine latest EMTALA inves�ga�on data in Iowa, na�on

DIAL is commi�ed to providing educa�on to improve pa�ent outcomes and increase
access to care. The provisions of Emergency Medical Treatment and Labor Act (EMTALA)
apply to all individuals (not just Medicare beneficiaries) who a�empt to gain access to a
hospital for emergency care. In this edi�on, DIAL will provide educa�on on the landscape
of our state’s data for EMTALA inves�ga�ons and compare it to na�onal trends. The term
“hospital” in this newsle�er includes cri�cal access hospitals (CAHs).  

EMTALA  is a federal law that imposes specific obliga�ons on hospitals that offer
emergency services. EMTALA requires hospitals with emergency departments to provide a
medical screening examina�on (MSE) to any individual who comes to the emergency
department and requests such an examina�on, and prohibits hospitals with emergency
departments from refusing to examine or treat individuals with an emergency medical
condi�on (EMC).  

EMTALA complaint investigations triage

An EMTALA inves�ga�on is based on a complaint-driven allega�on of noncompliance with
two triage op�ons determined by the regional office (RO) at Centers for Medicare and
Medicaid Services (CMS).

1. Allega�ons of EMTALA viola�ons against hospitals may represent a probable
immediate jeopardy (IJ), which requires the state to ini�ate the inves�ga�on
within two business days a�er receipt of the authoriza�on from the RO. 

2. The EMTALA complaint may also be priori�zed as non-IJ high. In these situa�ons,
the inves�ga�on must be ini�ated within 45 business days of RO authoriza�on.  

Reference QSO-19-14-Hospitals, CAHs for the triage op�ons released June 4, 2019
updates. 

Iowa's standing for EMTALA investigations in federal fiscal year 2024

The number of EMTALA inves�ga�ons for FFY 2024 in Iowa is significantly higher compared
to other states. An es�mated 744 ETMALA inves�ga�ons were done across the na�on in
FFY 2024. Iowa inves�gated 35 EMTALA inves�ga�ons, with 11 triaged as IJ, and 24 triaged
as non-IJ high.

The chart below shows Iowa’s FFY 2024 EMTALA intakes triage inves�ga�ons.
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https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.cms.gov%2Fmedicare%2Fregulations-guidance%2Flegislation%2Femergency-medical-treatment-labor-act%3Futm_medium=email%26utm_source=govdelivery/1/01000192af3a9bc4-a5f025be-fe07-4c09-8ef0-9b5149d120fe-000000/22byXiWaFRC_sG7ZWzhGeU3xFDI-LrQ2OO2aE-qxbjc=375
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.cms.gov%2Fmedicare%2Fregulations-guidance%2Flegislation%2Femergency-medical-treatment-labor-act%3Futm_medium=email%26utm_source=govdelivery/1/01000192af3a9bc4-a5f025be-fe07-4c09-8ef0-9b5149d120fe-000000/22byXiWaFRC_sG7ZWzhGeU3xFDI-LrQ2OO2aE-qxbjc=375
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.cms.gov%2Fmedicare%2Fprovider-enrollment-and-certification%2Fsurveycertificationgeninfo%2Fdownloads%2Fqso-19-14-hospitals-cahs.pdf%3Futm_medium=email%26utm_source=govdelivery/1/01000192af3a9bc4-a5f025be-fe07-4c09-8ef0-9b5149d120fe-000000/Oin3zzioM5t2-UtdyaFVFvOhhT7S2R6oXbcDG4nfX8Q=375


Na�onally, an es�mated 87% of EMTALA complaints inves�gated in FFY 2024 resulted in no
deficiency cited. The residual 13% of inves�ga�ons resulted in EMTALA viola�ons cited. 

According to current finalized reports, Iowa had 10 inves�ga�ons with EMTALA
deficiencies; one EMTALA inves�ga�on resulted in an IJ cited, and four resulted in no
EMTALA viola�ons cited.  See the chart below.

When no deficiency is cited, the hospital is found in compliance with requirements and
regula�ons.

Review the  Outline of Data Tags Used for Ci�ng Viola�ons of  Responsibili�es of Medicare
Par�cipa�ng Hospitals in Emergency Cases
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Click here to access the Health Facili�es Database and the Iowa Direct Care Worker Registry.

Click here to access DIAL's main website.
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