
2023 HIV and Hepatitis Prevention Program Snapshot
Prevention (PrEP) Navigation Services 

PrEP Navigation Referrals 2019 - 2023
The HIV and Hepatitis Prevention Program
provides navigation services to assist
individuals through the process of acquiring
biomedical HIV prevention interventions (pre
and post-exposure prophylaxis). 

In partnership with public health service
providers and community-based medical
providers, individuals interested in pre-
exposure prophylaxis (PrEP) are actively
referred for navigation services. Services
provided range from benefits navigation,
patient assistance enrollment, and enrollment
with community-based and telehealth PrEP
providers. 

A total of 513 referrals for
PrEP navigation services
were received in 2023. 

79% originated from
public health network
partners;
18% originated from
individuals who self-
referred for services; and
4% originated from
community-based
medical providers. 

The percentages above
exceed 100% due to
rounding.

 

Of all individuals referred for support, 58% (293) had a successful navigation outcome as defined by
having received or accepted services to assist with engaging or persisting in PrEP care. Of those: 

53% (155) only required benefits navigation support; 
30% (89) were linked to community-based PrEP providers; and 
17% (49) were enrolled in Iowa’s TelePrEP program. 

A total of 513 referrals for PrEP navigation services were received in 2023, an increase of 5.56% from
2022 and above the five-year average of 413 per year. 

2023 PrEP Navigation Referral Sources & Outcomes

HIV and Hepatit is Prevention Program
Bureau of  HIV, STI,  and Hepat i t is

Div is ion of  Publ ic Heal th
Iowa Department of  Heal th & Human Services

hivhcvprevent ion@idph. iowa.gov 

March 2024

600 

509 
500 486 

.l!l 
gJ 400 
:::, 
CT 

~ 
-;;; 300 

~ 
,!! 
~ 200 
.... 
0 ... 
i 100 
E 
:::, 
z 

0 
2019 2020 2021 2022 

♦Incoming Navigation Referrals/Requests 

Declined 

Delayed 
4% 

Lost 
16% 

WA_I Health and 
Human Services 

Public Health 

Successful 
58% 

513 

2023 

IA TelePrEP 17% 

Community PrEP 
30% 


