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MINUTES 

Council of the 

EAST CENTRAL INTERGOVERNMENTAL ASSOCIATION 

DATE: 

TIME: 

PLACE: 

PRESENT: 

OTHERS PRESENT: 

Wednesday, June 21, 1978 

7:30 PM 

Club 528 Cascade, Iowa 

Williams, Beckman, M. Maher, 
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Simon, Greenwood, Marcucci, 
Railsback, Koopman 

Lee and Karl Funk, Operation 
New View, N.aomi Mettler, Irene 
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Hopkinton; Agatha Funke, Chair
person of Advisory Committee 
Area Agency on Aging; Gen Heathcote, 
Project Concern; Don Vock, Dubuque; 
Esther Shaw, Delaware; Pat Galloway, 
Alvena Jennerjohn, and Marie Roth, 
Manchester: Ron Myers, Dyersville; 
Mrs. Leo Hunt, Mary Lyons, and 
Cleo Lasche, Cascade. 

-----_, -·1 -------1 ---- ------- ! - ____ , ---- ! -, --, _, -, -, _, __ , -, -r 

CALL TO ORDER: 

The meeting was called to order by Chairman Greenwood at 7:35 
P.M. The minutes of the May 24, 1978 Council meeting were 
reviewed. MOTION by Simon, seconded by Railsback to approve 
the May 24, 1978 Council meeting minutes as submitted. Motion 
carried. 

PUBLIC HEARING: REGIONAL TRANSIT DEVELOPMENT PROGRAM (RTDP) 

Jeff Welch reviewed activities resulting in the Regional Transit 
Development Plan and described transit alternatives and staff 
recommendations. The Chair opened the floor for discussion. 

Initial discussion centered on the question of whether ECIA, 
should receive designation as the administering agency and could 
provide services available to the elderly from existing agencies. 
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Welch and Council members emphasized that under the proposal, 
ECIA would administer funds by contracting with existing service 
agencies to provide service in the 4 county area. (Clinton 
County would continue to belong to the Senior Lift program 
out of the Bi-States planning area or Region 9). Agatha Funke 
of the Area Agency on Aging emphasized that the majority of 
people to be served by the system are the elderly and that the 
elderly themselves are involved in the planning of routes and 
services to the area. She stated that the handicapped could 
also be served by the present system. A question was raised 
as to the competency of the ECIA staff with relation to the 
idea that governmental agencies may not be responsive to 
citizen's needs. Council representatives noted that the agency 
and its staff work for the people at all times, or it wouldn't 
be in existence. 

Lee Funk, Operation New View stated there must be assurances 
that specialized services would continue, including: 1) door 
to door service, 2) driver helps persons on and off buses, 3) 
driver helps carry packages on and off buses, and 4) driver 
picks up prescriptions and food when one can't make it in on 
a given day. Staff and Council members again emphasized that 
that ECIA would contract for services allowing the transit 
operators to continue their present modes of service. 

Margeurite Carter of the Area Agency on Aging (AAA) said there 
was no criticism of ECIA staff and in fact noted they were 
very helpful in the past year. She stated that much more money 
is going to be needed to finance the current level of services. 
Also, she stated that the timing of the change in administration 
was bad since operations were finally beginning to settle into 
a sound pattern. She felt handicapped needs could be taken 
care of by the AAA also. 

Biasi answered one of Carter's questions that ECIA expects to 
receive its third grant for the RTDP for the coming fiscal year. 

Gen Heathcote of Project Concern could not understand why ECIA 
and AAA had so much trouble in communicating what each was willing 
to do. Biasi stated that Cedar County had been the problam 
since the AAA was not willing to provide service to that County. 
Since no stand was taken, ECIA went ahead in plan formulation 
to take the initiative and become the designated administrative 
agency. It was not until the last two weeks that the AAA let 
people know it wanted to remain the designated agency. 

Heathcote asked how the County supervisors were to make a de
cision about the transit system. Biasi described the procedures 
leading to the public hearing. Once the ECIA Council adopted 
the plan, the supervisors would have the option to accept its 

'- . 
recommendations. If they can not agree on a single administrative 
agency, they could lose their portion of DOT funds. 
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After further discussion Carter stated it was AAA's intention 
to be the recipient of DOT funds for the four counties involved . 
In summary, Biasi stated it was the staff recommendation that 
ECIA be the designated administrative agency, the RTDP Advisory 
Committee has become disfunctional, sane area citizens need 
help and have not received their share of transit aid to the 
region, ECIA has always attempted to aid the elderly and its 
current and proposed programs and actions prove that, the DOT 
has set priorities for designating an , !administrative agency 
for transit funds and the highest priority is a non-client 
group with the second priority a Council of Governments, the 
lowest priority is a special client agency like the AAA. 
Finally Biasi stated it would be his recommendation to the 
Executive Committee that administration fees for this program 
come out of ECIA funds and not DOT funds, that he would be r emiss 
not to back the staff proposal, and called for adoption of t he 
proposed RTDP. 

MOTION by Railsback, seconded by Simon to adopt the proposed 
RTDP. Motion carried unanimously. 
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INTRODUCTION 

Region VIII, which is located in East Central Iowa and borders the Mississ

ippi River consists of five counties and 74 municipalities. The East 

Central Intergovernmental Association is the regional planning organization 

designed to assist local governments in helping themselves. The Counties 

of Cedar, Clinton, Delaware, Dubuque and Jackson make up the boundaries of 

the region. The Council, along with its staff, seeks to coordinate relation

ships among local municipalities, improve communications with Federal and 

State governments and to provide planning and programming assistance. 

While one purpose of ECIA is to secure as much federal and state aid as 

possible to alleviate area problems, ECIA first sees that all area sources 

are being used to the maximum benefit for the most citizens. ECIA has 

sponsored various seminars and public hearings to promote citizen part

icipation and involvement in dealing with areawide problems. 

The development of last years• Regional Transit Development Program and 

this years Regional Transit Development Program Update (RTDP) is just 

one element of the role and responsibility that the regional planning 

commission has. 

The RTDP Update is intended to continually define the responsibilities of 

the transportation service provider in an attempt to most efficiently and 

economically meet the needs of the citizens, particularly the elderly and 

handicapped,in Region VIII. One aspect of this is to insure that all 

transit providers are beginning to take the initial steps in becoming 

into compliance with the Iowa Department of Transportation's State Transit 

Plan. 

1 



This Update represents a transitional year for data reporting and program 

implementation as continued effort is being made statewide in the develop 

ment of uniform reporting systems. The purpose of the 1977 RTDP was to 

present a review of transportation service providers and evaluate the 

service versus the demand that exists in the Region. It was then to 

evaluate alternative types of service and organization and recommend 

an alternative to meet the demands. Thi~ Update evaluates and makes 

further recommendations to follow and updates the 3-5 year program 

of projects to meet the transportation needs in Region VIII. 
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Local Goals and Objectives 

The Regional Transit Advisory Committee participated in the development 

of Goals and Objectives as part of their responsibilities in the develop

ment of the Regional Transit Development ~rogram in 1977. As certain 

social-economic and demographic changes occur over a year so may certain -- . 

goals change. The Advisory Committee has reviewed the 1977 Goals and 

Objectives and the modification are presented in Table 2 on page 5 . 
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'77 Goals & Obj. 

Goal 1. To develop regional transportation which facilitates the 
operation, integration, and interaction of all modes. 

Obj. 1. Establish technical and citizen advisory committees 
to advise the policy committee of the East Central 
Intergovernmental Association. 

2. Coordinate operating services which will encourage 
shared maintenance facilities and manpower and 
vehicles. 

3. Seek the cooperation and coordination of other 
regional planning commissions, and/or regional 
transit advisory committees. 

Goal 2. All transit vehicles and facilities shall be safe, 
efficient and comfortable. 

Obj. 1. All transit vehicles must have an annual safety 
inspection. 

2. All drivers shall be properly licensed and pass 
a yearly physical. 

3. An ongoing preventive maintenance program shall 
be developed for each transit system. 

4. A vehicle replacement schedule shall be 
instituted. 

Goal 3. Encourage voluntary contributions, not including 
public subsidy in support of the system. 

Obj. 1. Encourage participation of commercial establish
ments to provide ride tickets for the transpor
tation disadvantaged. 

2. Encourage service organization to participate 
in support of the system. 

Modifications 

3. A suggested contribution of at least $.75 
per trip should be requested from riders. 

A voluntary contribution of 

Goal 4. Provide access t6 "basic" services for all 
transportation disadvantaged. 

Obj. 1. Have vehicle in each county equipped to 
handle wheelchair persons. 

2. Basic services shall be prioritized 
in the following manner; medical trips, 
nutrition trips, social service trips, 
and recreation trips. 

3. To provide service to the elderly, 
handicapped and low income. 

$ .75 rural $50 urban per 
one way trip should be sug
gested on para-transit systems. 

Continue to provide escort ser
vices through the para-transit 
operators., . 

- - - ·-
'78 Goals & Obj. 
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'77 Goals & Obj. 

Local Goals and Objectives 

Modifications 

Goal l. To develop regional transportation which facilitates the 
operation, integration, and interaction of all •odes . 

Obj. 1. Establish technical and citizen advisory c0111111ittees 
to advise the policy committee of the East Central 
Intergovernmental Association. 

2. Coordinate operating services which will encourage 
shared maintenance facilities and manpower and 
vehicles. 

3. Seek the cooperation and coordination of other 
regional planning conwnissions, and/or regional 
transit advisory committees. 

Goal 2. All transit vehicles and facilities shall be safe, 
efficient and comfortable. 

Obj. 1. All transit vehicles must have an annual safety 
inspection . 

2. All drivers shall be properly licensed and pass 
a yearly physical . 

3. An ongoing preventive maintenance program shall 
be developed for each transit system . 

4. A vehicle replacement schedule shall be 
instituted. 

Goal 3. Encourage voluntary contributions, not including 
public subsidy in support of the system. 

Obj. 1. Encourage participation of commercial establish
ments to provide ride tickets for the transpor
tation disadvantaged. 

2. Encourage service organization to participate 
in support of the system. 

3. A suggested contribution of at least $.75 
per trip should be requested from riders. 

A voluntary contribution of 

Goal 4. Provide acc e ss to "basic" services for all 
transportation disadvantaged. 

Obj. 1. Have vehicle in each county equipped to 
handle wh eelchair persons. 

.. 

2. Basic ~ervices shall be prioritized 
in the following manner; medical trips, 
nutriti on trips, social service trips, 
and recreation trips. 

3. 'l'o provide service to the elderly, 
hand i capped and low income. 

- .. - - -

$ .75 rural $50 urban per 
one way trip should be sug
gested on para-transit systems. 

Continue to provide escort ser
vices through the para-transit 
opP-rAtnrs. 
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'78 Goals & Obj. 

- ... -

ti 
Ill 
t," .... 
II 

.., 

.. - -



I'\ 

- .. .. - - - .. - - - - - .. -
'77 Goals & Obj. 

Local Goals and Objectives 

Modifications 

Goal 5. Make optimum utilization of existing and future 
investments in transportation facilities and 
services. 

Obj. 1. All funding assistance applications must 
be approved by the designated committees. 

2. Develop a comprehensive marketing pro~ 
gram which will encourage ridership and 
discourage duplication between transit 
providers. 

3. Encourage joint application for federal 
and state funding programs that may 
:6enefit the overall regional transit 

4. 
program. 
Solicit Federal and State law makers 
to adopt a regional philosophy of 
funding programs. 

This also includes the 
Education of riders. 

:- - - - .. 
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EXISTING CONDITIONS 

In order to detennine the transit needs of the region and to assess how 

the service that is being provided is meeting these needs characteristics 

of Region VIII's population and transit services must be collected. This 

section will briefly review the current conditions. 

Socio-Economic and demographic characteristics of Region VIII were 

identified and discussed in the original RTDP in 1977. For purposes of 

this update a summary table of socio-economic data by county for the 

rural population and for the urban population is presented in the following 

two pages. The data is based on 1970 U.S. Census of Population reports. 

Presented in the original RTDP were several maps showing existing patterns 

of land use, location of nutrition centers, government and social service 

centers and etc. There have not been any notable changes in land use or 

location of these activity centers, so the maps will not be presented in 

this document. 

As shown in Table 5 there are many providers of transportation services 

in Region VIII. Most of the services have in the past operated on a day 

by day basis with very little cooperation or coordination. This is be

ginning to change as the transportation needs of the people in the region 

are being noticed, particularly those needs of the elderly and handicapped. 

A considerable amount of effort is being placed in identifying the needs 

of the handicapped and elderly through the formation of committees made 

up with people concerned with transportation problems. An example of this 

is a committee for the Dubuque urban area which meets bi-monthly to consider 

ways to improve transportation for the elderly and handicapped. All trans

portation service providers, except intercity carriers are represented on 

this committee. 



Not all areas of the region are so lucky to have the opportunity to formulate 

a single committee to look at transportation needs of the elderly and 

handicapped. In ftfo--tr. ' Region VIII itself has two administrative agencies for 

purposes of regional transportation. Of the five counties in Region VIII 

three of them, Delaware, Dubuque and Jackson Counties are under the guidance 

of the Scenic Valley Area VIII Agency on Aging. Clinton County is under 

the guidance of Great River Bend Advisory Council for Senior Citizens, INC. 

out of Davenport. This is part of Region IX planning commission. 

The reason for this is that Clinton County is part of an existing transportation 

services/ Senior Lift, which operates in the counties of Scott, Muscatine 

and Clinton. Howeve~ the responsibility for planning assistance to the 

Clinton MTA and Skyline Center remains with Region VIII. The County of Cedar 

has yet to designate any particular agency to administer their program. 

Administrate rules state that a county must be part of a regional transit 

system for administrative functions before they can receive state DOT 

assistance. Please see Figure 2. 
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REGION 8 

RURAL SOCIO-ECONOt11C DAT.'\* 

Total Rural Rural Rural Rural 
Population Population Rural Arta Density Income ltss Than Poverty Ltvel •• 

Counties 1970 1970 •;o * (sq . miles) (pop./mi .1) Families C· .. lnd1v1dual •o 

--...:1-,_ ,., ,::;c;c; 1A "'l"'IQ nA c;n,. ') c; 1?7 8 2 1,1c;q Q ., 

rlinton 56.749 14.916 26 652 23 '"7nn 11 1 11 ?7 , c; 
--

Delaware 18.770 14,064 75 569 25 c; ,1 c; n,::; o 1f'l1? ?1 
Dubuaue 90,609 24,171 27 592 41 i::,1i::, 1 L1 1 3709 1 ., 

Jackson 20,839 15,100 73 641 24 c;nc; , ,1 7 ?F.77 1A 

R11ion Total 
?f'l-1_f;?? 1?1 c:.a1 285 3038 l 1A 1?7?1 ,13.:: r:; , Ll.f'l/"\.11 1,::; 

• N011-u1b1n11tO chmclfrtlhn u dflonfd by lhf 19/0 US C,n1u1 ol PopulJhon 

•• Penn, lt,tl u d,tin,o by the 1970 US c,n1u1 of Poour,toon 

* Numbers rounded off to nearest percent 
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1970 •,. 
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2 .877 16 

41 833 74 

4 70F. ?c; 

66,438 73 

5 7iq ?7 
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REGION g 

~o (\ '0- r:cO''-' 0 r;" IC D-ATJ\ * "' v, 1.. 1-. •• , j-\ 

Urban I ~rban Urban 
Arta ens ,ty lnrome lrss lh~n Povrrly l~vrl ·• 

(SQ . miles) (pop./ rm .!) Famtl,cs ·'• :nd,v1du.1I co 

1 2 877 e:::-::i 7.9 258 8.9 

41 l 020 245 2.3 ]877 4.4 

-::i l c;e:;Q 116 Q 7 i:;,tA 111 7 

20 1 1?2 ACl2 _6 0 5662 Q c:: 

1 1 q 1 1 140 9.9 F.71 ll.- 7 

8 10, 70C 1456 7.2 9116 9.4 
• Urban <~1,,clr,,1:,0 II Otlonto by !lot l':l/U US (rn1u1 of rupu••l•on I .. , .. ,lty lt,tl II drl,•rd by the 1970 US Crn1u1 ot Popu1,1,on 

I * Numbers rounded off to nearest _percent 
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NAME OF 
SERVICE 

.ey line Transit 
ills & Dales 
roject Concern 
ri-State Independent 

Blind 
rea Residential Care 
-OK Yel low Cab 

SERVICE 
AREA 

Dubuque City 
Dubuque City 
Dubuque Urban 
Dubuque Urban 

Dubuque City 
Dubuque Urban 

iinton MTA 
linton Cab Co. 

S ub '.::'Otdl Dubuque r:rb:m 

Clinton City 
Clinton Urban 

• Sub Total Clinton Urban 

lead Start 
>pe ration: Ne wView 
:edar rounty Elderly 
;i<y line Center 
:1inton County Senior 

Citizens 
·ackso:1 County Develop-

ment 
'eterns Radio Cab 
:owa Coaches 
,reyhound 
~ver Trails 

DUB., JACKS., DEL 
DUB., JACKS., DEL 
Ced<'~ County 
Clinton County 
Clinton County 

Jackson County 

Jackson County 
Nationwide 
Nationwide 
NatioJO wi. ue 

Sub Total Reqional 

TO'.!'AL 

a Hours of Operation is A.M. to P.M. 
• ~onday thru Saturday 
c :::qui.valent of 1 ::ull time staf:: 
n, Million ',i· . -.,, 

- - - - -
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LIST ANY TRANSIT OPERATION WHICH 
CROSSES BETWEEN RURAL AND URBAN 
AREAS ON A REGULAR BASIS. 

1. Operation: New View 

ADMINISTRATIVE ORGANJZATIONAL CHART II 

IN THIS SPACE EXPLAIN THE NATURE OF THE 
RELATIONSHIP THAT EXISTS BETWEEN THE VARIOUS 
ADMINISTRATIVE AGENCIES INVOLVED. 
IF THERE IS NO RELATIONSHIP, DESIGNATE AS N/A. 
1. N/a 

2. Clinton County Senior Citizens 2. N/a 

3. Head Start 

4 • Greyhound 

5. River Trails 

6. Iowa Coaches 

7. Senior Lift 

- - - -

3. N/a 

4. N/a 

5. N/a 

6. N/a 

7. Coordinated system with the counties of Clinton, Scott 
and Muscatine. 

- - - - - -- - - - - -

t-3 g.· 
I-' 
(I) 
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ADMINISTRATIVE ORGANIZATIONAL CHART III 

List any transit operation which 
crosses regional boundaries and/or state 
boundaries on a regular basis. 

1. Operation: New View 

2. Greyhound 

3. River Trails 

4. Iowa Coaches 

5. Senior Lift 

6. Tri-State Independent Blind 

In this space explain the nature of the 
relationship that exists between the various 
administrative agencies involved. 

If there is~ relationship, designate as N/A 

1. N/A 

2. N/A 

3. N/A 

4. N/A 

5. Coordinated system with the counties of Clinton, 
Scott, and Muscatine. 

6. N/A 

-

8 
Al 
t:t 
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(X) 
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Name of Transit 
Program 

1. 1979-1983 TIP-TSM 
Dubuque Metropolitan 
Area :Transportation 
Study 

- - - -

ADDITIONAL TRANSIT PROGRAMS 
BEING CONDUCTED IN THE REGION 

(TDP, TIP, TSM, other (Identify) 

Area 
Involved 

Brief Narrative Describing 
The Nature and Purpose of Program 

1. Dubuque Metropolitan 1. Presentation of 5 year transportation improvement 
Area program and justification for such projects. 

-- - - - -- - - - - -

>-3 
QI 
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Financial Data 

A necessary part of the planning process is the presentation and review 

of the financial resources of service providers. The display of operations' 

financial positions of the past year and current year will provide the 

reader with a trend, (although limited), of sources of revenue, both public 

-and private. 

Because of the timeliness of this report we are not able to present complete 

and final financial data for the current fiscal year (FY78). However, this 

final audited version of FY78 may be included in a technical addendum upon 

request by the Iowa DOT. But in future years once a monitoring report form 

is completed consistent and useful data will be provided. 

In the meantime Tables 13 thru Tables 28 provide a brief presentation of 

the financial characteristics of each service provider in Region VIII. 

These Tables will also be used for programming purposes. (Please see pages 

53-74). 

17 



Section II 

Ridership Characteristics - Rider Survey 

The most effective method of determining the characteristics of transit 

patrons is to survey them. Also the most effective method of determining 

passenger perception of the transit system is to survey the patrons. An 

on-board survey was taken in late October of 1977 to determine just this 

information. 

The regional planning agency coordinated the on-board survey with the parti

cipating transit providers. Those providers who participated in the survey 

are the following: Clinton il/ltinicipal Transit Authority (CMTA), Cedar 

County Elderly Transportation, Inc. and Operation: New View in Delaware, 

Dubuque, and Jackson counties. 

Assistance in implementing the on-board survey on the part of the regional 

planning agency was in the form of training surveys on survey techniques and 

actually earring out the . project with the Clinton MTA on one day. Visits 

to each transit provider to insure the survey itself was understood and the 

techniques to carry the project out was part of this agencies responsibility. 

Please see Exhibit 1 for an example of the Rider Survey. 

The on-board survey for the Clinton MTA took place on two days in October 

of 1977. A Wednesday,October 26 and a Saturday October 29 were chosen. After 

a training session of the surveyor&, which occurred on Tuesday evening, 

October 25, all activities were ready to go. 

18 
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A surveyor was placed on the bus at all times to distribute the survey, 

pencils, answer questions and gather the surveys as needed. We had not 

wanted the bus drivers to do this duty because they have enough responsibility 

by just driving the bus. Every transit patron was asked to complete a survey 

if it was their first trip of the day. People were not asked to complete a 

survey each time they got on a bus or if they transferred. By having a 

surveyor on board the bus at all times,it was felt that patrons would be 

more willing to complete the survey and return it immediately,which would 

insure better results. 

Survey results for the Clinton Ml'A are presented in the pages following. 

Clinton Municipal 

Service Area (Surveyed) 
Routes 
Days of Operation 
Hours of Operation 
Target Group 

# of Surveys Distributed 
# of Surveys Returned 
% Return 

Characteristics of the MTA Passenger 

Transit Authority 

City of Clinton 
Seven (7) 
Mon. - Sat. 
6:00 a.m. - 6:00 p.m. 
Service available to all 
Wed. Sat. Total 

1,396 1,200 2,596 
962 
37% 

The general characteristics of transit riders are important in Transit 

Planning to both identify present users for service questions but also to 

identify groups which can and do ride the system, which will allow a 

marketing program to be developed to attract other patrons on the system. 

Displayed below are tables showing a breakdown of passenger characteristics 

of total survey responses. 
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Number of Responses 
Percentage Responding 

Number of Responses 
Percent Responding 

Number of Responses 
Percent Responding 

PHYSICAL 

Number of Responses 
Percent Responding 

AGE OF MTA PASSENGERS 

0-18 18-24 25-39 
408 93 96 

44.9 10.2 10.5 

SEX OF MTA PASSENGERS 

Male Female 
283 582 

32.7 67.3 

MARITAL STATUS 

Single 
511 

57.2 

DISABILITY 

Yes 
90 

9.9 

Married 
250 

28.0 

WHICH MAKES 

No 
813 

90.1 

Widowed 
87 

9.7 

TRAVEL 

40-59 60-64 
143 56 

15.7 6.2 

Total 
865 
100 

Other Total 
46 894 

5.1 100 

DIFFICULT 

Total 
903 
100 

CURRENTLY HAVE A VALID DRIVERS LICENSE 

Number of Responses 
Percent Responding 

Number of Responses 
Percent Responding 

Number of Responses 
Percent Responding 

Number of Responses 
Percent Responding 

Yes 
266 

29.l 

No 
648 

70.9 

Total 
914 
100 

IF NOT, EVER HA VE A DRIVERS LICENSE 

Yes 
99 
15 

No 
560 

85 

VEHICLES IN HOUSEHOLD 

0 1 2 2+ 
183 277 243 148 

21.5 32.5 28.6 17.4 

CAR AVAILABLE FOR THIS TRIP 

Yes 
244 

27.6 

No 
641 

72.4 

20 

Total 
659 
100 

Total 
851 
100 

Total 
885 
100 

65+ 
114 

12.5 

Total 
910 
100 
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The above -tables show that 63.6 percent of MT~ passengers are either under 

18 years of age or over 60, 72.4 percent did not have a vehicle available 

for this trip and 70 . 8 percent do not possess a valid drivers license. These 

statistics show that the majority of MTA passengers are considered "transit 

captive" and are dependant on the service. 

Purpose and Characteristic of Transit Trip 

As important for planning purposes as the characteristics of the passenger, 

is the characteristic of the trip. It is important to note the type of trip 

which is being taken and how the bus system is being utilized for that trip 

plus how well the bus system is accomodating the trips which its passengers 

must make. 

ORIGIN OF MTA PASSENGERS* 

rec cong. 
soc meal work shop medical school 

Number of Responses 154 13 249 241 56 205 
Percent Responding 14.6 1.2 23.5 22.8 5.3 19.4 

* some trips are multi-purpose 

DISTANCE THIS TRIP WILL BE (BLOCKS) 

1-5 6-10 11-15 16-20 21-25 26-30 

Numbe~ .of Responses 35 92 35 20 12 6 

Percent Responding 16.8 44.2 16.8 9.6 5.8 2.9 

DISTANCE THIS TRIP WILL BE (MILES) 

1-3 4-5 6-10 11-15 16+ Total 

Number of Responses 534 78 15 3 8 638 

Percent Responding 83.7 12.2 2.4 0.5 1.2 100 

HOW MTA PASSENGERS TRAVEL TO BUS STOP 

WALKED AUTO URBAN BUS TAXI ORIGIN OTHER TOTAL 

Number of Responses 816 55 23 7 27 12 940 

Percent Responding 86.8 5.9 2.4 0.7 2.9 1. 3 100 

21 

other 
140 

13.2 

31+ 
8 

3.8 

Total 
1058* 

100 

Total 
208 
100 



----- - -

VEHICLE ON TIME (MINUTES) 
0-5 6-10 11-20 20+ 

early late late late late other total 
Number of Responses 320 463 21 5 5 87 901 
Percent Responding 35.5 51.4 2.3 0.6 0.6 9.6 100 

PASSENGER UTILIZATION OF BUS (DAYS) 
3+ 1-2 2-5 1 

a week a week a month a month other total 
Number of Responses 502 240 110 27 56 935 
Percent Responding 53.7 25.7 11.8 2.9 5.9 100 

IF MTA SERVICE NOT AVAILABLE WOULD YOU HAVE BEEN ABLE TO MAKE TRIP 

Yes No 
Number of Responses 378 532 
Percent Responding 41.5 58.5 

WHY YOU USED MTA SERVICE 
no do not transit 
drivers like to more 
license drive convienient 

Number of Responses 444 55 292 
Percent Responding 24.9 3.6 19.0 

----

SERVICE RATING 

RIDE CHARACTERISTICS SERVICE! VERY 
RATING GOOD GOOD FAIR 

Total time spent number 396 351 117 
waiting % 45.1 40.0 13.3 

Confort in vehicle number 274 i 338 194 ! 
% 32 • 6 I 40 • 2 23.1 

Dependability of number 378 1 363 i 94 1 
on-time arrival % 44. 3 ; 42. 6 ' 11.0 I 

Pleasantness of number 373 
1 

347 108 I 
ride % 43. 9 40.8 12.7 i 

Safety number 394 339 94 
% 47.0 40.5 11.2 

Vehicle Cleanliness number 292 364 136 
% 35.7 ' 44. 4 16.6 

Total time of trip number 358 
I 

353 85 
% 44.3 ' 43. 7 10.5 ' 

Cost of trip number 417 295 86 
% 51.6 36.5 10.7 

Courtesy of personnel number 490 278 62 I 

% 58.2 33.0 7.4 I 

Schedule information number 362 300 87 
% 45.8 37.9 11.0 

Transfer convenience number 437 295 60 
% 54.4 36.7 7.5 

Area served number 423 315 67 
% 51.6 38.4 8.2 
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Total 
910 
100 

no auto 
avail-
able 

61 
4.0 

unable 
to operate 
car 

362 
23.6 

transit 
cheaper 

219 
14.2 

Table 10 

VERY 
POOR POOR 

10 4 total 878 
1.1 0.5 100% 

29 6 I total 841 
3.4 0.7 I 100% 
13 5 : total 853 

1.5 0.6 1100% 

19 3 1 total 850 
2.2 0.4 100% 

10 1 total 838 
1. 2 0.1 100% 

19 8 . total 819 
2.3 1.0 ' 100% 

10 2 total 808 
1. 3 0.2 100% 

9 1 , total 808 
1.1 0.1 100% 

9 3 total 842 
1.1 0.3 100% 

35 7 ' total 791 
4.4 0.9 100% 

9 2 total 803 
1.1 0.3 ,100% 

11 4 total 820 
1. 3 0.5 100% 

other 
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103 1536 

6. 7 101 
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MTA Passenger Perception of Transit System 

Of great importance in analyzing a transit system is to discern how the 

transit patrons perceive how the system operates. Passengers were asked 

their perception of a number of factors which include transfer convience, 

schedule information, courtesy of personnel, cost of trip, vehicle clean

liness, safety and several others. The results of these questions are 

presented in 'i;able 10 on page 2. 2. 

These statistics show that overwhelming the present transit riders are 

satisfied with their ability to use the system and its general performance. 

This fact is also illustrated by the response that 91.2 percent of the 

respondents to the survey felt that MTA drivers were very good or good in 

carrying out their duties. The lowest rating was given to "Comfort in 

vehicle" which received only a 72. 8 percent of a very good or good approval. 

This is one factor which shows a need for ne °\'.buses. 

Response to vehicle cleanliness received only a 80 percent very good or 

good rating from transit patrons. An explanation for this could be the age 

of the fleet, which has an average age of 12 years, or that an improved 

method of cleaning the buses could be investigated, and that a cleaning 

schedule could be more rigidly adhered to. 

Cedar County Elderly Transportation, Inc. 

Survey results for the Cedar County Elderly Transportation, Inc. is presented 

in the pages following. This rider survey was taken during the week of 

October 31 - November 4. All parts of Cedar County was surveyed duri.ng 

this time period. 
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Because of the small amount of survey responses, presentation of the results 

will be given in summary, of selected questions, that will be useful in pro

viding the reader with general characteristics of the system. For a complete 

breakdown of survey responses, refer to Exhibit 2. 

Approximately 76% of the responsed or 25 patrons stated that the van was 

early in picking them up. This could mean that the van is not being 

utilized to its fullest capabilities which allows it to be early or in 

the same vein the scheduling of pickups allows the van to be early in order 

to provide personal service to the patron. 

Of the 33 survey responses 28 or 88 percent of the patrons would not have 

been able to make this trip if this service was not available. Obviously, 

there are a number of patrons of this service who are dependent on this 

system which could classify them as transit captive. 

All ride characteristics surveyed such as comfort in vehicle, schedule 

information, vehicle cleanliness, and etc. has a response of very good 

or good. However it should be noted that "comfort in vehicle" had the 

lowest very good response with only a 72% mark. This refers directly to the 

vehicle as it presently exists with a low ceiling and poor accessibility. 

Rider Characteristics 

The typical patron of this service is female (93 percent), over 65 years of 

age (91 percent), widowed (81 percent), and did not have a car available for 

this trip (82 percent). The primary purpose of this trip was shopping 

(51 percent). 
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Operation: New View 

Operation: New View which provides transportation service in the counties 

of Delaware, Dubuque and Jackson counties participated in the on-board 

survey during the weeks of September 26, 1977 through October 14, 1977. 

The purpose of performing the survey for . three (3) weeks was to insure that 

all parts of all counties was surveyed. 

Service Area 
Routes 
Days of Operation 
Hours of Operation 
Target Group 
# of Surveys Distr;i.buted 
# of surveys Returned 
% return 

Operation: New View 

Delaware, Dubuque, & Jackson Counties 

Mon - Fri 
8 : 00 a.m. - 5:00 p.m. 
Elderly, Handicapped 
244 
147 
60.2 

Due to the relatively small amount of survey responses , presentation of the 

results will be given in summary, of selected questions, that will be useful 

i n providing the reader with general characteristics of the system. For a 

complete breakdown of survey responses by county refer to Exhibit 3 

There were a total of 147 survey responses returned from all three counties. 

Returned from Delaware county were 97 surveys, surveys returned from Jackson 

county was 47 and there were only three (3) surveys returned from Dubuque 

county. There obviously was a very low return of surveys from Dubuque county 

I wh i ch is unexplainable at this time. One reason could be very low ridership. 

I Trip Characteristics 

I Over 86 percent of the trips made during the period of the surveys could not 

have been made if it had not been for this service. Almost 33 percent of the 

I respondents said they use Operation: New View service 2-5 days a month. 

Although the riders use this service several times a month it is interesting 

I 
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to note that 71 percent of the respondents rely on other individuals for 

transportation at least twice a week. It appears that expanded service 

could be possible when further information is acquired such as time of day 

for needed service, days of week for service expansion, trip purposes and 

origins-destinations of potential riders. 

Responses to ride characteristics were either very good or good on all 

characteristics. However response to ''comfort in vehicle" and "cost of 

trip" did receive a couple of "fair" grades. 

User Profile 

The average person who uses Operation: New Views service is female (87%), 

over 60 years old (91%), widowed (62%)do not have a valid drivers license 

(61%) ,and there was not an automobile available for this trip (80%). App

roximately 70 percent of the respondents do not have a physical disability 

which makes travel difficult. But this does mean 30 percent do have a 

disability which makes travel difficult. From this survey it was impossible 

to determine whether wheelchairs equipped vehicles are a necessity in each 

county. Further investigations will be required to assess the travel needs 

of the physically disabled. 

The primary purpose of this trip was shopping (76%) ,with congregate meal 

(20%) ,and medical trips (19%) ,comprising the major trip categories. Over 

fifty percent (50%) of these trips were to another county. These trips are 

to Dubuque which is the major medical and commercial center in Region VIII. 
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I The service that is being provided by Operation: New View is being utilized 
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by those who need the service according to the survey results. Many of the 

trips are over 40 miles in length (approximately 44%). Which again means that 

their trip purpose is to the major attraction center (Dubuque) for specialized 

needs that businesses and institution in Dubuque have to offer. But this does 

mean that a vehicle is committed to a whole day of service for 10 people while 

they are in the urban city. Further investigation on the part of the operators 

in the counties and in Dubuque along with the planning commission, must be 

undertaken to better coordinate the service they have to offer. This would allow 

better utilization of a county vehicle to service the county most of the time 

I during the day. The trip needs of patrons coming into Dubuque could be pro-

I 
I 

vided by the public transit system or another elderly transportation service 

provider such as Project Concern. 

This idea would require a lot of work and time on the part of many people but 

I it should be investigated further. A possibility of making this effort easier 

to investigate would be if there was only one service provider both out in the 

I 
I 
I 
I 
I 
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I 
I 

counties and in the urban area. 
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HANDICAPPED SELF-IDENTIFICATION SURVEY 

The handicapped self identification survey was conducted in a effort to more 

clearly determine the location and the types of transportation needs of the 

handicapped residents in Region VIII. Twenty five newspapers located in 

the five counties of Region VIII were requested to participate by running 

the standard self-identification form developed by the Iowa DOT on two (2) 

seperate dates; September 1, 1977 and January 23, 1978. Respondents were 

instructed to clip out the form from the newspaper and mail it directly to 

the office of ECIA. Please see Exhibit 4 for a copy of the survey. 

Our offices did not receive any completed surveys from anyone from either 

of the survey dates. At this time it has not been determined which news-

papers if any participated in the survey. But it is obvious that a more 

personal attempt should be made to reach the handicapped and as such be 

able to assess their transportation needs along with other needs more 

accurately. It could possibly be the role of the planning commission or 

social services to coordinate and carry out this project. 

Presented below is a list of those newspapers who were asked to publish this 

survey. 

COUNTY CIRCULATION 

Cedar 3,577 

Cedar 

Cedar 885 

Cedar 1,225 

Cedar 

lPAPER 

Tipton Conservativer Advertiser 

Durant News 

Lowden News 

West Branch Times 

The North Cedar Press 

PUBLICATION 
DATE 

Once a week 

Once a week 

Once a week 
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I 
I COUNTY 

Clinton 

I Clinton 

Clinton 

I Clinton 

I Delaware 

Delaware 

I Dubuque 

I Dubuque 

I 
Dubuque 

Dubuque 

I Jackson 

Jackson 

I Jackson 

I 
Jackson 

I 
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6IRCULATION 

3,085 

417 

838 

23,539 

4,826 

757 

3,253 

42,090 

3,500 

2,850 

2,172 

5,235 

5,275 

828 

PAPER 

DeWitt Observer 

Lost Nation Press 

Wheatland Gazette 

The Clinton Herald 

Manchester Press 

Hopkinton Press 

Cascade Pioneer 
Advertiser 

Dubuque Telegraph Herald 

Dyersville Commercial 

Dubuque Leader 

Bellevue Herald-Leader 

Maquoketa Community Press 

Jackson Sentinel 

Preston Times 

PUBLICATION 
DATE 

Twice a week 

Once a week 

Once a week 

Daily (except Sunday) 

Twice a week 

Once a week 

Once a week 

Daily (except Sat) 

Once a week 

Once a week 

Once a week 

Once a week 

Twice a week 

Once a week 



HOUSEHOLD SURVEY 

The Household survey was conducted to determine the Transportation needs 

and characteristics of the rural and small urban area residents in Region 

VIlI. Please see Exhibit 5 for a copy of the survey. 

The regional planning commission suvplied the Iowa DOT with the addresses 

of those households who would ne mailed a survey. The addresses were taken 

from current telephone books vi~ a random. sample. There were 520 surveys 

mailed to households in the rural area and 330 surveys mailed out to the 

small urban area, Clinton. Completed surveys were to be mailed back to the 

Iowa DOT, at which time they tabulated and presented to the 

regional planning coJntnission for their review. ~xhibit 6 and 7 present· 

the tabulated resultsr for the rural and small urban area respectfully. 

The results of the household surveys will be briefly summarized in the 

following paragraphs. Items to be discussed will be areas of where there 

was a clear indication that there were either transportation deficiencies 

or satisfactions. 

An interesting result from the surveys is that in the small urban area 12 

percent of the respondents felt,!~ that they lacked adequate transportation for 

shopping and 8 percent feel that they cannot reach medical services as 

often as needed. However in the rural area where there is less "public 

transportation" available only 5.5 percent and 4.5 percent of the respondents 

felt they lacked adequate transportation for shopping and medical trips 

respectfully • 
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Of survey respondents in the small urban area, 30 percent felt that there 

was no public transportation available. In the rural area 77.4 percent of 

the respondent indicated that there was .no public transportation available. 

This is a clear indication that extensive marketing is necessary in order 

to inform the residents of Region 8 that there is public transportation, 

in one form or another available. 

Households in both th€ Stl\all urban area and in the rural area which had 

members of their family who were h~ndicapped showed trip purpose very 

similiar to households with no handicapped individuals. The same can be 

said about the trips of the people who are over 60 years of age. Particularly 

in the small urban area, where there is a greater percentage of households 

with elderly, th€se households have a preference for transportation at 

anytime during the day with a larger percentage in the late afternoon time 

period. 
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EVALUATION or EXISTING TRANSIT SERVICES IN RELATIONSHIP TO 
THE RESULTS OF THE THREE TRANSPORTATION SURVEYS 

A review of the efficiency and effectiveness of present service types and 

areas serviced was discussed in the 77 RTDP according to the criteria of 

level of service measured in the degree of mobility on pages 55 thru 59. 

After reviewing the results of the rider survey and the household survey 

some interesting similarities and deficiencies occurred in the results. 

Briefly these results will be discussed §n the following pages. 

Results from a households in the small urban area responding to number 

of vehicles were as follows: 0 vehicles-0.8 percent, 1 vehicle-27.8 

percent, and 2 vehicles-49.2 percent. However the results from the rider 

survey of Clinton MTA showed 21.5 percent with no auto in the household, 

32.5 percent 1 vehicle in household and 28.6 percent with 2 vehicles in the 

household. It is quite obvious that persons who do not have vehicles in 

their household ride transit. 

An analysis of responses for trip purpose from the household survey 

indicated that 76 percent made one or more trips per week for business 

purposes, 75 percent indicated making one or more shopping trips per week 

while 63 percent indicated making one or more recreation trips per week. 

Responses from the rider survey showed the major trip purposes as work 

24 percent, shopping 23 percent, school 19 percent and recreation/social 

14 percent. However present use of public transit according to the house

hold survey shows that 42 percent of the trips are for shopping, 25 percent 

for medical and 21 percent for business. There definitely is a difference 

in response to this question on the two surveys. 
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Results from a households in the small urban area responding to number of 

vehicles in their household were as follows: 0 vehicles 1 percent, 1 vehicle 

28 percent, and 2 vehicles 49 percent. However, the results from the rider 

survey of Clinton MTA showed 2 percent with no auto in the household, 

33 percent with 1 vehicle in the -. household and 9 percent with 2 vehicles in the 

household. It is quite obvious that persons who do not have vehicles in their 

household ride transit. 

In trying to compare the results of the rider survey for the operation in 

the rural area and the household survey of the usual area this writer finds 

the results to be of little significance. The results of each survey should 

be reviewed on its own. With over 90 percent of the respondents to the 

rider survey over the age of 60 and a high majority of these do not have a 

drivers license their trip characteristics are very unique, that is depend-

ent on someone else for their transportation needs. 

However, the major trip purposes noted in both surveys was shopping. Then 

the household survey noted business trips and church trips as the next 

priorities. The rider survey, as mentioned earlier noted meals and medical 

trips as the next highest trip purposes. 

The household survey did point out that is improvements were made to public 

transportation respondents would use it to a greater extent than they 

currently are. Their purposes would be 15 percent shopping, 12 percent 

for business and 11 percent for medical purposes, compared to the present 

trip purposes on public transit systems of 5 percent shopping, 4 percent medical 

I and 2 percent business. 

I 
I 

33 



Based on the above survey results it can be assessed that expanded public 

transportation would attract additional patronage. It is interesting to note 

that business trips for expanded service accounted for 12 percent of the trips. 

One could assume from this information that the working person is becoming 

more aware of the increased cost of operating a auto and is concerned 

about energy, which leads him to think to alternatives to his auto such as 

I 
I 
I 
I 

public transit, for some of his transportation needs. This is encouraging because I 
it is the working adult who is willing and able to pay the full fare of 

transit that needs to be attracted to any form of transit if transit is 

going to stabilize itself or improve from a monetary stand point. 

It must be remembered that most transit operations in the rural area current ly 

provide transportation on a priority basis to the elderly and handicapped 

in the region. They do not presently cater to the needs of those who can 

afford other modes of transportation. If service was to become available 

to the working individual expansion of service fleet would have to be 

considered. Another alternative is to use present vehicles to service 

work trip needs in the morning and afternoon and during the rest of the day 

utilize the vehicle for the shopping, medical, meal and recreation trips of 

the elderly and handicapped. Again further investigation would be needed 

on the part of many parties in order to adequately evaluate this alternative. 

There are many problems with this alternative such as constaints on the use 

of transportation funds from many sources, but such an alternative has 

possibilities. 

In assessing the transportation that currently is being provided in the 

small urban area and in the region with the results of the two surveys, the 

impression is left that not all of the transportation needs are being met. 
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This is due to the fact that there is a potential for more service, es

pecially for trip purposes other than the two priority trip purposes, 

medical and shopping. But because of fundi_ng limitations service · improve

ments or expansion, will have to be more adequately researched identified 

and documented before changes should be implemented. Perhaps the best 

solution under current conditions is to be more efficient with existing 

vehicles, utilize different service operations equipment when possible 

and continue to think and plan on a regional basis. 
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SECTION III 

REFINEMENT OF SELECTED ALTERNATIVE 

The original RTDP was developed in 1971 and contained a recommended alterna

tive to attempt to meet the transportation needs of the transportation dis-

advantaged in Region VIII. As anything can happen over time, certain re

finements should occur in order to adjust the recommended alternative on 

its course. A series of questions concerning certain criteria to be used 

in the refinement process will be discussed in the next several pages. 

Question 1 

Are revisions in funding possible? 

Although many of the agencies who provide transit service in the region would 

like to see a greater financial participation from IOOT it is highly unlikely 

that the IDOT percentage participation will increase significantly in the 

near future. This means a continued local support and for the agencies using 

Title III fund a continued use of these funds. Although Title III funds are 

supposedly only to be used for start up programs, which can only be for four 

(4) years, the transportation they provide is very much dependent on Title ·fII 

funds. 

Agencies who currently use TitleIII funds to support transportation are the 

best canidates for pooling their physical and monetary resources for tran

sportation purposes (especially in the urbanized area of Dubuque). Another 

possibility for increased funding is to establish a fare structure for as 

many services as possible and require that the fare be paid. It does not 

have to be high, as long as there is a requirement to pay an agency can 

better depend on that as an major source of revenue. In order to es

tablish a required fee, an adjustment in the use of Title III funds 

which state no required fare can be established. would have to be changed. 
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The regional goals and objectives are oriented towards better utilization 

of funding sources particularly in the application stage which is regional 

oriented. One objective also encourages Federal and state law makers to 

adopt a regional approach to funding programs. 

Question 2 
Are Pevisions in service standards possible? Can increased ~idership needs 

be met? Can improvements be made in serving the important origin and des

tination points?· 

The establishment of service standards have potential to be very bene-

ficial and useful in monitoring and evaluating the service that is being 

provided. However until an improved method of moritoring a system is es

tablished, (hopefully IOOT monitoring program will provide some guidance) 

and some type of teeth behind the standard is availabl~ standards will re

main a very loose guide for systems. 

The physical potential to meet increased ridership needs is very much 

possible with consolidation of transportation service providers. However 

there is a need to physically expand operations of some service providers. 

That is, capital improvements along with service improvements. 

A major trip purpose on the regional systems is to go to the major urban 

areas for services. When this is done whether it be to the Quad Cities, 

Iowa City, Cedar Rapids or Dubuque, it requires the utilization of one vehicle 

for 10 or 12 people for one whole day . Trips of this nature should be 

limited as much as possible. The major purpose of these trips should be 
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only for health needs. This has to be seriously considered and adopted by trans- I 

I 
I 
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I 
I portation providers. This recorranendation is not an easy one to recommend, to 
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accept or to implement. A lot of cooperation between the health field, people 

and the service provider would have to exist. This is not an impossible task, 

however it will not happen overnite. Better monitoring of trip purposes 

should be maintained by operators so as to judge how service is meeting trip 

needs. Improvement of the regional service standards could incorporate this 

evaluation of trip purpose. This in turn owuld provide service operators 

better information on trip origin and destinations. The various surveys did 

not allow the opportunity to evaluate the service to major origin and desti-

nation points. 

Question 3 
Are revisions ~n the local goals and objectives being met? 

The goals and objective have been reviewed by the committee and the revisions 

have been made to the 1977 goals and objectives. However the goals and 

I 
objectives are a very useful tool when discussion on regional approach to 

I transportation comes up. It provides a service operator an opportunity 
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to see what it's system is trying to meet along with the total region and 

how this can best be done on a regional concept. 

Question 4 
Are the results of the surveys being used in irrrproving services in the region? 

How are the results being used? 

To date no service improvements have been implemented which were the direct 

result of the three surveys. Primarily since the results of all three sur

veys were not in the hands of the regional planning commission until just 

a short period ago. Currently the results have been used for purposed of 

this document only. But the presentation of the results in this document 

if an initial step in using them. 
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Question 5 
Can increase capital improvements be met and funded? 

The para-transit service providers will have a difficult time in just being 

able to replace the wehicles they presently have. The life of most of the 

vans, wagons or cars are, at the most, four years. Funding to replace these 

vehicles under UMTA 16(b) (2) take at a minimum 20-24 months to receive. How

ever, a very liberal approach for capital needs is displayed in the 3-5 year 

program. To a certain extent, capital improvement needs, will be dependent on 
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to what degree, if any, consolidation of service equipment is accomplished. The ·I 
continuance of state DOT participation in capital purchases is a necessity 

not only for regional operators, but also for both the small and large urban 

transit systems. The capital needs of the urban transit systems will be 

carefully assessed in the near futnre. 

Question 6 
Can any modifications to the regional system ~n Region 8 be made that would 

increase cost efficiency? 

The most important step that could be taken that would increase cost effi-

ciency is to incorporate the use of vehicles operated by private client 

oriented groups. Certain steps should be made to encourage operations such 

as Head Start, Skyline and the Jackson County Developmental Activities Center 

to allow their vehicles to be used during their off-pack period. The single 

administrative agency will be the prime force dehind this effort with sup

port from the regional planning commission. If this effort could be achieved 

it would have the greatest effect on increased cost efficiency. 

Question 7 
Are transit providers being brought into compliance with the State 

Transit Plan? 

Since a final State Transit Plan has not been developed it would be premature 
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at this time to say whether transit providers are in compliance with the plan. 

But indications are that compliance to the state plan may not be difficult 

but will be time consuming, but for a good cause, and will have to develop 

over a period of time. The local goals and objectives are also oriented in 

the direction of the State Transit Plan. 

Question 8 
Are private transit providers being brought into the planning process? Are 

they being given a fair opportunity to supply the service? 

Private operators are asked to participate in the planning process. They 

are solicitated for information and are members of the Advisory Committee. 

The se~vice that is being provided by public and private non-profit agencies 

does not directly affect the amount of service that a private agency can pro-

I vide. Private non-profit service providers are encouraged to seek the use 

of private for profit operators, whenever feasible. 

I 
Question 9 

I 
Are elderly and handicapped individuals being supplied the needed services? 

Most operations that provide service to the elderly and handicapped are 

I supplying an adegquate amount of transportation to meet most basic needs. How-
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ever some operations are continually not able to meet the demand that is put 

on them, especially in the urban area, of Dubuque, where the greatest concen

tration of elderly and handicapped exist. The demand for transportation for 

trips, other than medical and nutrional trips, is on the increase. Transportation 

for social and recreational trips are necessary but they are not a priority trip. 

There appears to be a trend that is going to require greater availability of 

I transportation to the elderly and handicapped in the region. Expansion of 

I 
I 
I 

service to weekends and earlier evenings is entirely possible in the near 

future. Obviously a major problem is source of funds to provide this ex

panded service. Another type of service that will be looked upon for ex-

pansion is "special events trips." The concept of expanding the awareness of 

40 



the elderly is catching on, and rightfully so. One method of this expansion 

of awareness is providing special tours, via a private non profit vehicle. The 

same problem exists ther, as above, source of funds for this expanded service. 

However the approach of charging full cost for this service should be instituted. 

An even better alternative would be to use private for profit agencies for 

this service. The goals, objectives and standards refer to the service that 

should be provided to the elderly and handicapped and many of the standards 

are being met. 

Question 10 
Are seroices operating in the entire region? Are seroices open to the general 

public (and does the public know about them)? Are specialized seroices(for 

client groups) operating? Could they be consolidated? 

Service in one form or another is provided to all parts of the region. Both 

the large and small urban areas have public transit service. Private non

profit agencies serve the rural regions with service primarily for the elderly 

and handicapped. There are also several para-transit operators (non-profit) 

who operate in the City of Dubuque. Private for profit companies operate in 

the entire region also, especially the intercity bus carriers but their 

service is limited to corridor areas of service. Taxi service is provided i 

in three cities within the region. All services are open to the general 

public however some agencies will prioritize the people they serve. 

A greater effort of notify the general public of the services that are available 

is necessary and should be done. One of the biggest problems when formulating 

a budget, with limited resources, is that funds for marketing/advertising program 

needs to be developed and presented to policy makers so that they can be con-
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I 
I vinced of the necessity for this program and that the program will be evaluated 

to see just how effective the program is. This should enable more funds to 

I 
I 
I 
I 

be used for marketing especially if you can show to policy makers that it works. 

There are several specialized services operating in the region which service 

only their clients. A number of these exist in the large urban area of 

Dubuque. There also is an agency in the City of Clinton and in the City of 

Maquoketa that servi ces only their clients. Also Head Start provides service 

in the Counties of Delaware, Dubuque, and Jackson. 

I 
Consolidation of these operations along with private non-profit agencies is 

I a high priority for Region 8. This should be actively worked upon by both 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

the single administrative agency and the planning commission. 

Quest i on 11 
Can bet ter use be made of avai lable equipment? 

Again better utilization of equipment especially between para-transit operators, 

(Both those who serve special clients and the general public as a whole) have 

a very good potential for equipment consolidation. The better utilization of 

specialized service vehicles would provide expanded service and would also be 

available where existing para-transit operaotrs are at capacity. 

Qu e s tion 12 
Can better use be made of availab l e manpower? 

Many o f the a genc i es who provide specialized service to clien ts do not have 

full time drivers. The drivers are professional workers who do more than just 

drive for the agency. Obivously the use of that manpower would be very limited 

outside of thier agency. It is likely that there will be a need for increased 

manpower in the future. However deeper investigation of manpower availability 

is necessary. 
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SERVICE STANDARDS 

The original RTDP completed in 1977 presented a number of accepted service 

standards for Region VIII. Refinements to these standards are portrayed 

in Table II on pages 42 and 43. Not all of the line items have standards 

at the time. However, when more consistent and reliable data on service 

providers in Region VIII can be colledted the standards will be expanded 

and if necessary revised. These standards should be used, lby federal, 

state and local officials, along with operators, when reviewing the per

formance of transportation services in Region VIII. 

Table 12 presents a series of results in implementing the 3-5 year program 

in Region VIII. What steps that have been taken in initiating the program 

are also addressed in the table on page 45. 
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- - .... -
Total Rides 

Rides by Type: 
Elderly 
Non-Elderly 

Handicapped 
Other 

\ of Rider Demand 
Satisfied: 

Total 
Elderly 
Non-Elderly 
Handicapped 

Other 

Other Local 
Objectives: 

Area Served 
Activity Centers 

Served 
Shelters 
Nutrition Centers 

Revenue: 
Average Fare 

1977 

Service 
Standards 

Revenue /Expense ratio: 

(CONT'D. NEXT PAGE) 

- .. --- - -
Service Standards* 

- -
1978 

Modifications 
Or Refinements 

- -
1977 

Selected 
Alternative In Service Standards 

• 

425,000 

45,000 
1,465,000 

7 
10 

3 

5 counties 

all 

~H 

$ .75 rural-.....Para-transit 
$ • 50 urban-
$ .30 Urban Transit 

25% para-transit 
35% urban transit 

* These standards do not include private for profit operators 

- .. 
1978 

Refined 
Selected 

Alternative 

< .. 

-



Operations: 
Vehi c les in 
Service 

Vehicle 
Utilization 

Seatutilization 

Trans.Costs 
Administrative 

Marketing 
G &"A 
All Other 

Total Adminis
trative Costs 

Annualized Capital 
Costs: 

~ Vehicles 
~ Structures 

Total 

TOTAL OPER. & ANN. 
CAP. COSTS 

DEFICIT 
Deficit per Ride 

1977 
Se n: ice 

Sta ndards 

1977 
Selected 

Alternative 

Note: You may not use all these measures, or you may 
wish to and some of you r own. A standard is 
not required for each line item. Tre important 
thing is to be comprehens ive and consistent. 

I 

- - - .. - - - ---- -

1978 
Mo<'l ii 1cation::, 
Or Ref .i n e ments 

In Service Standards 

1 per county rural para
transit (accessible) 

9 hrs. a day/5 days a week 

50% 

80% of total costs 

2% of total costs 
18% of total costs 

20% of total costs (maximum) 

75% of cost-para-transit 
65% of cost-urban transit 

- - - - -

1978 
Refined 
Selected 

Alternative 

'\ 

- -

8 
....... 1ll 
0 t1 
0 f-' 
:::s (1) 
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- - .. .. - - - - ---- - .. - - - - .. 
Implementation of 3-5 Year Program 

Document Accomplishment Made Between 
(6-30-77/6-30-78) 

In this space list the steps initiated 
on the part of the Planning Agency 
toward implementation. 

1. Regionalization of state transit 
grant applications. 

2. Establishment of Regional Transit 
Authority. 

3. Marketing Program 

4. Cedar County participation in the 
Single Administrative process. 

5. Consolidation of services 

In this space list the actual (tangible) 
results made on implementation. 

If no progress resulted, give the reasons why not. 

1. Combined application for three counties of the 
region. 

2. The concept of a Regional Transit Authority has 
not progressed much since iniated. Further 
evaluation of the pluses and minuses of this 
concept is in the review of stages now. 

3. A marketing program was very much contingent 
upon State Transit Assistance. Approval to 
spend funds was given in mid March. Currently 
a program is being developed and hopefully be 
implemented shortly. 

4. Cedar Count has been solicited to encourage the 
county to designate a single administrative 
agency from Region 8. To date they have not 
done so. 

5. No progress has been made from a physical stand 
point in the form of consolidation. However, 
several meetings in the recent past have been held 
to initiate steps in consolidation of services. 

-
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Conclusions: 

As was recommended by many agencies, including this planning commission, the 

development of a single administrative agency whether it is called an 

authority or not, is necessary in order to continue to provide an adequate 

amount of transit service in the region. Outside of the large and small 

urban areas, where there currently is a single agency for administration 

of public transit systems, the logic for a similiar type agency for re

gional transit is overwhelming. 

The establishment of an Authority to carry out all activities has excellent 

possibility to become organized some time in the future. But in the mean 

time the designation of a single administrative agency to administer state 

transit funds, supply all necessary monitoring and surveillance activities 

as part of the grant and also in support of requirements for this report, is 

necessary. 

There are two major purposes of this agnecy one is to reduce costs through 

administrative actions and secondly to reduce the amount of duplication of 

service that exists which ultimately will reduce costs. This agency will 

be responsible for seeing that all transit providers submit the required 

information regarding operating statistics, service characteristics and 

other pertinent information as needed. 

The single administrative agency in Region 8 could be one of two existing 

agencies in the region or a completely new agency. The Scenic Valley 

Area VIII Agency on Aging or the East Central Intergovernmental Association{ECIA) 

are the two existing agencies who could be the single administrative agency. 
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Scenic Valley administers aging programs for the countries of Delware, Dubuque 

and Jackson in Region VIII. This agency currently is the designated receipient 

of state transit funds for the three counties mentioned above. Thus far, this 

has worked in receiving state funds for transit in the three counties. This agency 

administers the grant and completes the reporting requirements. Ass

I istance in this process is provided by the staff of ECIA. 

ECIA provides planning for all five counties in Region VIII. The major thrust 

of regional transit planning is to approach the study on a total regional app-

I 
I 

roach. ECIA provides this comprehensive regional approach to transit planning 

I in the region. To mar effectively and more efficiently plan and operate 

I 
I 

regional transit it must be planned for and implemented on a total regional 

basis. This total regional approach can be carried out by ECIA. This also 

means having a working knowledge of the urban transit systems. 

I In either case the agency will do more than act as a pass through agency. 

I 
I 
I 
I 
I 
I 
I 
I 

But they will not go as far as actually operating the regional transit services 

nor the urban systems. Assistance will be provided in much the same manner 

as currently exists through the ECIA staff to the urban systems. Planning 

assistance in the form of surveillance and monitoring activities, scheduling, 

long and short range planning, marketing studies and be in the right position 

to encourage cooperation and consolidation of transit systems. Many of these 

activities are part of the development of the RTDP so it seems that it would 

be logical to have ECIA be the applicant of state transit funds for the region. 

In summary, our recommendation for the upcoming year's transit assistance 

program, is that ECIA be the designated receipient of transit funds for the 

Counties of Cedar, Delware, Dubuque, and Jackson in Region VIII. This 

recommendation would have to be endorsed by the Boards of Supervisors through 



the passing of a resolution designating ECIA as the single administrative agency. 

recommended in last years RTDP, Senior Lift who operates in Clinton County of 

Region VIII and in Scott and Muscatine Counties of Region IX would be the receipient 

of funds for Clinton County. However ECIA would provide the necessary sup-

port in insuring cooperation between the small urban transit system in the 

City of Clinton and the operations in the county and also the other systems in 

the region. As stated above, Clinton County is part of a regional system 

which is coordinated by Senior Lift which is part of the Area Agency on Aging. 

For this reason it has been agreed upon by the Iowa DOT, Clinton County, Senior 

Lift, the Bi-State Metropolitan Planning Commission and the ECIA that Clinton 

County remain as part of Bi-States :responsibility in the development of the 

RTDP. Their program of projects will be included in Region IX's report. 

As recommen~ed earlier in this section Cedar County has been asked to be part 

of the single administrative agency in Region VIII. There is a hesitancy 

on the part of the supervisors to designate any agency outside of the county. 

They are hesitant because they do not want anyone to come to Cedar County and 

tell them how to operate their system. They feel that they are adequately 

meeting the transportation need of the residents of Cedar County. It must be 

rememlDered that in order to be eligible for public transit assistance a 

county must be part of a regional transit system and has the responsibility to 

designate an agency to carry out the administrative requirements. It will be 

the responsibility of the single administrative agency to seek Cedar County's 

participation in a regional transit system. Assistance will be provided 

by the staff of the planning commission. 
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The goal of establishing a Regional Transit Authority is still a top 

priority of the ECIA. 
\, ~ 

The single administration agency as in this re-

port is only temporary until such time that a transit authority is 

established. 

A time table for this authority to be in existense is not yet firm. It 

could be projected that an authority could be established within 18 months 

of the date of this report. At this time it is difficult to determine 

what policital problems will arise when an agency starts encouraging the 

establishment of a regional transit authority. The first steps to be 

considered, in the next several months, will be the different types of 

authorities that could be established and the "powers" the authority will 

have. Then these model authorities should be discussed with the many 

different agencies and political entities that will be playing a role 

in regional transit. 

As stated earlier in this section, the ultimate decision of designating 

the single administrative agency for transit grants, is up to the county 

boards of supervisors. Noting this, the boards of supervisors for Delaware, 

Dubuque and Jackson counties opted to have the Scenic Valley Area VIII 

Agency on Aging to retain this designation. So, with this in mind, Scenic 

Valley will continue with its responsibilities and will also apply for 

State of Iowa transit assistance funds on behalf of the counties. 
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SECTION IV 

I Regional Transit Development 

I 
The intent of this document is to present,in a reasonable fashion, adminis-

trative and operating characteristics of all transit systems in the region, and 

I analysis these characteristics for purposes of developing a three-five year 

improvement program. The urban areas also prepare a Transportation Improve

I ment Program (TIP) which is a presentation of all transportation projects 

I 
I 

for the next five years. All participating agencies must include their 

projects in the TIP in order to be funded with federal funds if needed. In

cluded in the TIP is a 5 year development program of all transit agencies 

who receive federal funds. Support documentation for the projects listed 

I in the TIP is in the form of the Transportation Systems Management element 

of the TIP. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Small urban areas, with a public transit system, have had prepared for the 

city, a Transit Development Program (TDP) which did an analysis of the 

system and presented a 5 year recommended program of projects to be im

plemented. This document was prepared in part to make the small urban 

system eligible for federal assistance from the Urban Mass Transportation 

Administration. 

The RTDP will replace the TDP .as report documentation for federal 

assistance and will also serve as proper documentation for state transit 

assistance. All projects eligible and requiring transit assistance from a 

federal or state source within a small urban area and within the regional 

systems of Region VIII, must be documented in the RTDr. Projects within the 

urban area will continue to be presented in the urban TIP but will also be 

presented in this document. 

c, 



These requirements for documentation of proposed improvements in the documents 

just discussedAis necessary if all agencies and all levels of government are 

to be allowed an adequate opportunity to review, and comment proposed improve

ments. The display of the projects and the justification for them is a 

necessary element of the planning process. It will help eliminate duplication 

of programs and will help guarantee that all sources of funds are being used 

in the proper method. 

As these reports represent a presentation of all agencies involved in transit 

activities what they are planning on doing in the future, it should be the 

only report necessary for project justification. 
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TYPE OF WORK 

Opl' n t i ONI 1 

!1<"'1 route 
Add1t10n.il service hours er days 
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Ccnc:~l sy~tcm ~?~r~t1 ons (cK1st1nq systm) 
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Project TeMn1nl Length 
! ' 
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I I I 

I ( 1) (2) ( 3) 1( 4) I (5) I 

>erationp 4 tTi tle XX 
Dub C.ty 
Del C ty_· 
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pther 
Income* 

I. 
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poc. Sec. I I 

I I 
i I 

I 

I 
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I , 
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* 
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.ae!.!!! 
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Revised 3-5 Year Program 

This section will present a 5 year program of projects for transit operations 

\lho supplied the necessary information to the regional planning commission. 

The presentation of these projects in this document is just part of the 

required steps taken in order for any improvements to be made that require 

state or federal transit assistance. 

The following pages present all transit operators proposed projects for the 

next 5-years. These programmed projects can be modified at any time. It 

would require that an amendment be made and approved by the East Central 

Intergovernmental Association Council. 

Information that is supplied on the following pages consists of the following 

items. 

1) Project Title 
2) Termini and other general descriptive information 
3) Length or equipment 
4) Type of work eq: new bus, radios, vans & marketing plans 
5) Funding sources 
6) Dollar costs 

Projects for Clinton County Senior Citizen Center are documented in Region 

IX RTDP for 1978. These programs will be revised when additional information 

is obtained from those agencies who have not responded as yet. 
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Cedar County Elderly Transportation Inc . 
I 1 

Project Termini length lrype'. Funding Title ( general or i of I Source description) 'Equipment .Work , 
; I 

(1) (2) ( 3) 
.I<•> i (5) 

. ; 

Service Operations -
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in Cedar County Cong. Me 
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or O Capital 
I 
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2 ,01? • 2,100 2,200 · 2,300 2,400 p.l 55,0 500 500 500 500 y ,so 750 750 _ 750 750 
4,564 4,600 4,650 4,700 4,750, 
1,535 1,900 2,400 £,950 3,6oa:· I 
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5 yr. 

Progru 

(12) 

L 

! 

11,015 
· 2,550 

3!750 
23,264 
12,385 

i52 ,964 

I 

l 
I 

>-3 
'1J 
tr 
I-' 
ro 

I-' 
,i:,,. 

111111 



U1 
(J) 

.. 

Mor111 _!;_od., 

l 
2 
) 

4 
5 
!, 

9 

9 

,-YPE OF WORK 

OprntJonal 

!l<'V route 
Addi~ion.1l 5ervice hour5 or daya 
~out~ ~xten~ions and ~vd1f 1~at1ons 
Ccn c ~~l system 0?~~~t1 ons {cx1st1nq systec) 
f~~1~~e~1ng and design (c s ~cc1jlly leading to construction) 
~~rk c t1r.~ (spcc1Jl p roJccts only, of ap9ropriate 

: cJlc or ~:~:i1i! c 3ncc t or ind1v1dual 1nclu!ion) 
.\d.."!\ 1'11:>::.:~t1on, .:, -.·Lrr. l.-.ad and a-.:.::ou nJ 1ng 

i s?cc1al ;-r~J~=c .: on ly , c i a??ropr!.Jte scale or 
s1~:;J. f 1 cune i ..J r ! r. j :.·.·1dt.: l l .1n.: l u s 1c:,) 

>'.Jinten.1:ice {S f>c. .. .::.11 :;: ro~ t:.:ts 0 n! ~· . of a?pro9riate 
sc!le oc S! ; ~i f _=~nc e f ~r 1r.d 1v1dual inclusion) 

ether S?ec1al pr~Jcct s 

Jame o! Agency 'l•=n~lble 

Tri-slate Independent Blind 

11 
12 
ll 

14 

15 
16 
17 

19 
19 
20 
2l 
:u 
23 
24 

' 25 
26 

Project I Term1n1 I Length ! Type: Fund1 ng ' T1tle ( genera 1 I or i of I Source 
descr1pt1on) i'Equ1pment ·work : 

i ! 

(1) I (2) I ( 3) /c 4) 1 (5) 

-

ervice Operation Continued servicl 4 CETA 
to Handicapped & Other* 
Elderly 

! I 

r 

I 
111111 ~- -*Prililte c-ibu'" s, fun ... is' 

I 
' I 
I 

I 

capital 
Vehicl..-Paa■ enger carrier (purcha■el 
Vehicl.--::on-Pas~cnger carrier 
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S9a:-e parts 
f!':lr.Cica!'"·r>c d a!isistance equipment. 

rar.i eollection ■qw.pa.J:lt 
Otll= 

~fficc •~d maintenance equipnent 
as req-Jircd) 

Und or right-of-way acquisition 
Other 

and installation, 

GJ 0pM"at1on 

or D Capital 

Past Present I +1 +Z +3 I Year Year I 
(Annual 

Year I Year Year 

Element) 

(6) (7) I (8) I (9) (10) 

.. ---1 

♦, 

Year 

(11) 

7,800 8,100 8,300 
3,500 

8,500 8,500 8,500 
3,600 3,600 3,700 

11,300 11,700 11,900 12,200 
3,700 3,800 

12,200 2,300 

cti 
es _ _ - -- - -

., 
Total 
5 yr. 

Progra 

(12) 

I 41,900 
18,400 
60,300 

-

1-3 
g. 
I-' 
CD 

I-' 
lJ1 
.,J\ 

.... 



,.--

lJ1 
-.J 

-
lfoJ'll $$td.e 

l 

I 
I 
I 
I 

2 
J 
4 
s 
6 

8 

9 

- - - - - - -
TYPE OF WORK 

$!2!'r:atioM1l 

a.-.. route 
AJd1t1on.1l service hours or days 
~out~ ~xten~ions Jnd nudif1~ations 
Ccnc:~l system r?~•~t1ons (cK1st1nq system) 
E~~1~~~:1nq and J~s1gn (cs~cc1~lly l~ad1ng to construction} 
:~r~~tl~? (spcc1~l projects only, of appropriate 

:c.Jl\! or s1 ~J:11i1.:.Jncc tor 1nd1vidual 1nclus.1.on) 
J\~i ,1s::.1t1on, .:,,·~rr.cad and a..:.::ou nJ.ing 

( i~cc1al pCjJccc ; only, cf 3 9? ropr!3te scale or 
s 1.;::.1.!"icunc [..)r 1r:~hviduJl .1n.:lus1c:,) 

r.11ni:en.l:-:ce (Sfh::.:. .ll proJc:·-=ts on!y , of a?propr1ate 
sc!le or 5:;nif~c~nce for 1r.d1v1dual inclusion) 

Cther S?ecial ~=~Jects 

Jame o! .l.qency Resp,noi't>le 

ffead Start 

11 
12 
ll 

14 

15 
16 
17 

18 
19 
20 
21 
22 
23 
24 

' 25 
26 

! Project i Tenn1n1 ' Length 'Type: Funding I T•tle 

I (general I or : of I Source description) j' Equipment Work ' 
I ; 

(1) (2) ( 3) l ( 4) I (5) 

on Service for Clien Its 4 HEW 

I 
I. 

r 

I 

I 
i 
! 

I 

I 
I I 
I 

I 
I I ---

.. .. - - -
22!!!.! 
Vehicl.-Paaaenger carrier (purchaee) 
V"hi c le-:;on-Pas~ enger carr .ler 

- -
Construction of noN garage and ma1ntenance facilitiea 

(buildings, majoc additionas, etc.) 
Rcconst:uction o! ex1stir.g garage and Nintenanca 

facilities (modifications, maJor re?4ira, etc.) 
Passe~g Er amenity fac1lities l?urdlase and instAllation) 

Bus stc,p signs 
aus stop sh~lte=s 
Other 

Veh icle e::iui!=ffien: (purchase and instAllation, as required) 
Ri\dio:i 
Radio Ease Station 
Spare p.irts 
f!-1r:c!ic1r,:1cd a!'.s1stanc:e equipaent 
hru :olbcticn equi5ae= 
OU.er 

-

Dfficc a~d rnaint~nancc equipnent 
as required) 

and iMtallation, 

I 

! 
I 
' ! 
I 

I 

Land or right-of-way acqui1ition 
Oth c.:r 

I Past Present +1 
Year Year Year ' (Annual 

Element) 

(6) (7) (8) 

26,000 26,500 28,0QO 

I 

I 

I 
. -

+2 
Year 

(9) 

~ Operation 

or O Capital 

I 
I +3 

Year 

(10) 

29,500 31,000 

-

-
. 

+4 
Year 

(11) 

32,500 

- -

Total 
5 yr. 

l'rogr• 

(12) 
I 

; 147,500 

i 
I 
; 

I 
I 
I 
' I 

I 
I 

' 

>-'l 

~ 
1-' 
(l) 

I-' 
O'I 



u, 
CD 

-

WOrll .£.od• 

l 
2 
l 
4 
~ 

6 

7 

9 

9 

ttPE OF WORK 

22!. n ti OftA 1 

"""' route 
Add1t10,ul service hours or days 
~out~ ~xten~ions Jnd nodifi~atLons 

11 
u 
13 

14 

Ccne:.il system <'?<' r.Jt1 ons (cKut1nq syst"'") 15 
E~~,~~~=1nq and J-,s,gn (c s peci~lly l"ad1ng to construction) 

16 1'...lrlt-,t1::? (spcclll pro)Ccts only, of a!'!'ropriate 17 
2c~lc or ~11n1i.1 c ~ncc tor 1nd1 vidual inclusion) 

.\d..~ :. :t ! i:=.:at1on,. .J\·.::rh~ad and a.::co unJ. i nq 18 
l •;,ccial pr~J.oc c only, cf a!' ? ropr!.ite scale or l<J 
s:..;:af.i c..t.ne i.:,r 1 r.d..:. ·.- 1du.ll 1 n.:lus1c!1) 20 

,..-11ni:.en .:.~ -: e (S?~.:.:..11 tH'OJt: = ts o n! y , of a?propriate 21 
sc!le or s.:.;n1t .:c .:ince t o r 1~d 1v1dual 1nclus1on) 22 

ether S?ecial Fr~ ;ects 23 

u 

'25 

capital 
velucl.-Pa•••nger c:4lrriar {purcha••l 
Vehicle-::on-Pll•aenger carrier 
Construction of no!W garage and aaiotenanc:e facilities 

(bu.i ldings, major additionas, etc.) 
Reconst~uction of cx1stir.9 garage and Nintenaince 

fdcilities (rnocli!ications, DaJ~r re?4ira, etc.) 
Passe~ger arnenity facilities tpurd\ase and installation) 

eus stc;p signs 
Bus stop sheltecs 
Other 

Vehicle e~ui!'J'len~ (purchase and iMtallation. •• required) 
Radios 
Radio ease Station 
Spare p..irts 
t!.:irdic1r.:,cd a.!:s1stanc• equ.ipaent 
Par~ ~lbction eczuiiaeat ou..,,. 

~fficc and rnaint~nance equipoent 
as required) 

and installation, 

Land or right-of-way acquisition 
Othc.:r Jee o( Agency ~-••ponsible I 26 J 

Jackso~ County Developmental Activities; Center 

D Operation 

or [K) Capital 

Project 
I 

Termini ' length iType: Funding I I .. , ~1! ( genera 1 1 or : of I Source ' ! description) j' Equipment Work ' I ' ' I ! 

I ( !) I (2) I (3) I ( 4) I (5) 
I 

!ervice OperationlService for Clienis 

1· I Title xxl 

I -~ 

l. 
I 
! 

I 
~ - - -- -

Past 
Year 

(6) 

Present I +1 +2 

I 
+3 

I Year Year Year Year 
(Annual I Element) 

( 7) I (8) I {9) · I ( 10) I 

16,800 

I 
7,000 I 7,200 I 7,400 I 

- -- ··· 

d 
·i 
.:.\ 

+4 I Total Year 5 yr. 
Progr• 

( 11) I (12) 

7,600 '. 36,000 
I 

I 

- -

f-3 

~ 
~ 
(1) 

~ 
...J 



-

I.Jl 
I.O 

- - - - - - - - - - - - - - - -
lfor)l ~~ 

l 
2 
3 
4 
s 
6 

8 

9 

TYPE OF WORK 

OJk'r.1 ti Ofl!ll l 

llMI route 
Add1 tiol\.ll service houra or daya 
~out~ ~xten~ions ~nd nudif 1=ations 
Ccnc:~l system c~~r~t1ons (cx1st1nq s~tem) 
!~~•~~•:1ng and d~s,gn (c s pcc1~lly 1~ad1ng to construction) 
~~rk~t1r.~ (spcc1~l projects only, of appro?riate 

~c~lc o~ $l~n1i1~~ncc tu~ individual 1nclus•on) 
);d.""' 1:i:.s::-.1t1on, ~,-~rr...?ad and a ...:counJ1ng 

{s?cc1al ~r~J ~= t ~ only. cf ap?ropr:~te scale or 
s:;~1f1cane [Jr 1~d1viduJl 1n~lus1c~) 

,...11n~ ~n.l ::cc (s:,> .. ::.il proJ~=ts v n!y, of a?propr1ate 
sc!le or ~!;:iif:c3nce fvr ir.d1v1dual 1nclus1on) 

ether S?ec1al Ft~Jects 

Jee o~ Agency Responsible 

ijills & Dales 

11 
12 
ll 

l4 

15 
16 
17 

18 
19 
20 
21 
22 
23 
24 

' 25 
26 

J 

I 
I 

! l Project Tenni n1 : Length !Type, Funding I i't1@ ( genera 1 j or : of I Source I I 
I I description) i' Equ 1 pment Work ' I I 

I 
I 

I (1) ( 2) ( 3) l' 4) r 
(5) 

j 

ation Service for Clien1s 4 Title X] 

r 

I 
I 

I 

I 
I 

I 
I 
I 
I 

I 

I 
I 

► -- - . .. •·-.,.. 

capital 
Vehicla-f••••nq•r carrier (purchaae) 
Vehic 1 ..... ~:on-Pass cnger carrier 
construction of n~w garage and ma1nten.ance facilities 

(buildings, major additionas, etc, J 
Reconst~uction of cx1stir.9 garage and ,..intenance 

facilities (~edifications, IDllJor re?4ira, etc.) 
Passe~ger amenity facilities lpur::hase and inaullation) 

Bu• stc,p signs 
Bus stop sh~lte~s 
Other 

Vehicle e~ui!=fflen~ (purchase and insta.llat1on, as required) 
Rctc!ioz 
Radio ease Station 
Sp.,~e parts 
t!.:ir.c:!ic1r,pc d azs1stance e:r-aipaent. 
rar~ eolloction equipoeut 
OU\c-

.Offi ce a~d rr.aintonance "qui pnent (p,rchaose and install_ation, 
as recrJircd) 

Land or right-of-way acquisition 
Other 

or 

~ Operation 

0 Capital 

! Past Present +1 +Z I +3 Year Year Year Year I Year ' (Annual 
Element) 

(6) ( 7) (8) (9) ( 10) 

:1 

+4 
Year 

(11) 

8,600 6,600 9,000 9,200 9,400 

-

-

. 

I 

I I 
I I - ...... .,- - - ... - - ..., -

' 
I 

I 
i 
I 
; 

I 

I 
i 
I 

I 
i 

I 
: 
I 

-

Total 
5 yr. 

Progr• 

(lZ) 

45,000 

I 

>-3 

~ 
I-' 
(t) 

I-' 
co 



JV 

°' 0 

-

TYPE OF WORK 

VOr'II: .r._od~ ~u~~~1. 
11 
12 
lJ 

! 
I 

11~ route 
AJd1t10,ul service hours or days 
~out~ ~xtens10ns Jnd ~udif i ~at1ons 
Ccnc=Jl sy~tcm ~?~r~t1ons (cK1st1nq system) 

14 
l 
2 
) 

4 
s 
6 

£~~,~~~sing and J~s,gn (e•~cc,~lly l~ad1n9 to construction) 
~~rk~t1~~ (spcc1ll ?rejects only, of a?9ropriate 

15 
16 
l7 

7 

8 

9 

~c~!c or s11n1i1cancc tor 1nd1vidual 1nclu~ion) 
A~~!~:3:~Jtlon, ~,~rh~ad and a.:co unJing 

i s;cc1al fC.J)~:::t.: only. cf ap?ropr!.lte scale or 
s:~:-a !.:..cJ.ne i.:,r 1r::h ·;idu31 .i. n.:lus 1c:,} 

Y.11n:~r. ~:-:= e ( s p .... .:!..11 ;- roJi:::t s o nlr, ot a?propri.ate 
sc!le or s:;n1E!c~nce fur 1r.d1v1dual 1nclus1on) 

ether S?ec1al prJJect3 

Project i 
Title I 

I 

( 1) I 

Jue o~ Ageney !lespons!ble 

Tc1Xi-Operations 

Tennlni i Length I 

( genera 1 
1 or 

description) 1• Equipment 

(2) I ( 3) 

!Type 
I Of 
Work 

I ( 4) I 
A-OK Yellow Cab I Service Operatiorls 14 

I 
I 
I 

I 

Clinton Cab Co. / Service Operatio4s I 4 

18 
19 
20 
21 
22 
23 
2, 

' 25 
26 

Funding 
Source 

(5) 

Veterna '.s Radio ,• Service Opel!'atioms 4 I Farebox 
Cab . 

' i 
I ,_ 

=--- ... - - -

i 
' ! 
I 

I 

capital 
vehicl ... Pa■aanger carrier (purchase> 
Vchicl~~on-Passcnger carrier 
Construction of no?W garage and saintenanc• faciUtiea 

(buildings, major additionas, etc.) 
Reconstcuction of cxistir.g garage and .,.intenance 

fdcilitics (~odifications, IDAJ~r re?4ira, etc.) 
Passe~g•r amenity facilities (purchase and installation) 

Bus stc,p signs 
Bus stop shalte:,s 
Other 

Vehicle equi,:men~ (purchase and installation, as required) 
R.-c!io~ 
Radio Basa Station 
Spare r.....irts 
f!;ir:Cic1r,~cd a!isistance equipment 
rar~ ::olloction equl59e= 
Otlle:, 

..Office a~u maintenance equipnent 
as required) 

... ,.,,,11,,,~. I I 
' 1 Land or right-of-~ay acquisition 

Other 

Past Present I +1 
Year Year I Year ' (Annual I Element) 

(6) ( 7) I (8) I 

10,200 10,500 

+2 
Year 

(9) 

~ Operatfon 

or O Capftal 

I +3 

I I Year 
I 

· I (10) I 

10,700f 11,000 

-· ---

+4 
Year 

( 11) 

11,500 

·-

I Taul 5 yr. 
"1,gr• 

I (12) 

53,900 

·-

t-:3 
Ill 
tr. 
I-' 
(D 

I-' 
\0 

...... 



~-

(fl .... 

-
lforll ~Gd. 

I 
i 
I 
I 
I 
' I 
i 

l 
2 
J 
4 
~ 

6 

8 

9 

- - - - - .. -

-

TYPE OF WORK 

OJ!!ntional, 

Wl"W route 
A~d1tiorul service hour s or daya 
~out~ ~xten~ion3 ~nd r. c,di f1 ~a tions 
Ccnc=~l system ~?~ ~at1ons (c K1st 1nq system) 
£~~•~~~=1nq and J~s i gn (c • ~ec1ally l~ad1n9 to construction) 
~~rk~t1~1 (spcc1Jl projects only. of appr09riate 

~c~lc or ~1~n1£ 1c~ncc to r indi v idual inclusion) 
.>..:i.-.i 1 :, ! s!.:-olt1on# .J \· ~rt: t:- ad and a ..:c ::> u!'l.J i nq 

( :i?CC1al p:~J~~t~ only. ci J~? r opr ! ~te scale or 
s1;~1f1cane i~ r 1~j 1~·1d u3 l : n~l~s l c~} 

¥..1:.n-:. e r: 1:-:ce (s ri ... : : .11 p r oJ t: .:~s Qr;!t· . :, f i ? proprlate 
SC!le or S! ; ~1 f:c ~~ =e t a r 1~d ~v 1dual 1nclus1on) 

ether S?ec1al pr.:,J ect s 

fame of .,9ency Re•ponsible 

Inoterstate Carriers 

! 

11 
12 
ll 

14 

15 
16 
11 

18 
19 
20 
21 
22 
23 
24 

25 
26 

I ?reject Tennini Length 1Type: Funding r•tJe 

I ( gene ra 1 j or i of I Source. description) 1' EQuipment Work ; 
I i 

( 1) (2) ( 3) 1( 4) I {5) 

l . Service Operationls 4 
I I 

'lils Service Operatiors 4 

I. ~ 
~hes I service Opera tior s 4 

. I I I 
I 

I 
I 

I 

I 

l 
' 

.. 

I 

- - - -
capital 
Vehicl<t-Pa• ••nq•r carrier (P11rcha&a) 
Vehic:1-::on-Pas~c,nger urrier 

- -
Construction ot n..., garaqa and ma1nunance facilities 

(buildings, m4jor additionas, etc.) 
Rec:onst : uction of cxistir.g garage and M i ntenanc:e 

facilities (modifications, IDilJor repair&, etc.) 
Pass£~ger amenity fac1lities lpurdlase and installation) 

Bus stc-p signs 
Bus stop sh~lte:s 
Other 

Vehicle e~ui!'-"'en~ (purchase and installation, as required) 
~"c!ios 
Radio ease Stat1on 
si,are pacts 
f! ;-i r.Ciclr:[>Cd a!:.s i. stance equipa,,ent 
hr.:i ~ll~c:tion equ.ipaaat 
Otll•: 

.Office a~d maintenance equip,ient 
as requir ed) 

Land or right-of-way acquisition 
Other 

and installation, 

~ Operation 

or O Capital 

l. ; I Past Present +1 +Z I +3 : · Year Year Year 
' Year I Year 

I (Annual 

I 
Element) 

(6) ( 7) (8) (9) ( 10J 

-

-

. 

I I 
I 
' ' 

0 I 

-

+4 
Year 

(11) 

' 
I 

I 

I 
I 
i 

I 

I 
I 
I 
' ' 

I 
'. 
l 

--

Total 
5 yr. 

Progr• 

( 12) 

-

j 

8 

~ .... 
(1) 

[\.) 

0 



-

O'\ 
tv 

fflE OF WOJU( 

,-r'll Cffl OJl,rra tJ OM 1 

• ..., route 

11 
u 
1l 

I 

I 
I 
! 
i 

-

l 
z 
l 
4 
s 
6 

7 

8 

, 

Additiol\-11 service hours or daya 
~out~ cxten~ions and ~odifications 
Cmc=~l systc~ ~;,,,rat•ons (existing system) 
t.~~l~~~=ing and design (cspcc1~lly leading to construction) 
~:.irkct1r.~ (spcc1ll proj~cts only, of appropriate 

sc~le or ~i1nif1cancc tor individual inclusion) 
,\d,111 ,us :=at ion, 01·crl:.ead and a,:counJi ng 

(s?ccial proJcct c only, of ap?ropriate scale or 
si;~ificane for 1r.dividuJl 1n,:lus1c~J 

tiainten~:ice (sp.:=ial proJects on!}", of a?propriate 
scale or s1;n1ficJnce for individual inclusion) 

ether special proJects 

Jue ot Agency Respon.dbJe 

SJtyline 

I , 

14 

15 
16 
17 

18 
19 
20 
21 
u 
Zl 
u 

125 
26 

Project Tennfnl I Length !Type: Funding I 
Title ( genera 1 

descrf pt! on) 
I or i of I Source 
'Equipment ·work ! 

I 
( l) (2) ( 3) l' 4, i (5) 

Service to clients 4 Service Operators Cty " 
Schoo] 

Title X}I 
Spec 

Trips 

• 
Capital Equipment Purchase busses 2 lift-, 11 16 (b) 2 

equipped SkyLine 
mini-

[t . 
busses . 

! 

- - - - - - - -

I 
I 
I 

' 

aell!i 
~hicl..,P•Henger carrier (parchaH) 
Yehicl~~on-Paascnger carrier 
Construction of n..., garage and aaint.enanc:e facilitiea 

(buildings, major additionas, etc.) 
Reconst=ucticn of existir.g garage and ..aintenance 

facilities (~odifications, maier rep,Aira, etc.I 
Passe:igcr amenity facilities (purchase and iru1tallatioa) 

Bus stop signs 
Bus stop shell•=• 
Other 

Vehicle e~uii:,nen: (purchaae and instAllation. aa required) 
Radios 
Radio ease Station 
Spare parts 
l!~r.clicar.pcd a~sistance equipment 
raru =:oll~ctJ.011 aquisaent 
other 

.Office and maintenance equis-,ent 
ats required) 

~nd or right-of-way acqui•ition 
Other 

' 

and installation, 

0 Operation 

or O taptttl 

Past Present +1 
; 

+2 +3 
Year Year Year Year Year 

(Annual 
Element) 

(6) (7-) (8) (9) . (10) 

13,976 17,000 

+4 
YNr 

(11) 

13,845 10,328 unknown unkn_own unknown unknown 

400 2,000. 
28,221 29,3?8 

-48,000 
12,000 . ·-
60,000 ' 

-- ·--·-~ 

i 

! 

I 
I 
I 

I 
I 
I 

' ' 

I 
I 

Total 
5 yr. 

t-3 
Ill 
tJ' 
I-' 
(1) 

tv 
I-' 

'"9r• 

(12) 

unknown 

I 

I 
I 

- ---~---- ·--~------- . -- -c,- - -·, .,.. 



-

O'I 
w 

- - - 1111\nl_JF' J!RKI - - - -----ael!!l - -
1!£1llgdj 

1 
1 
J 
4 
s 
6 

7 

I 

' 

qpra tion,a ! 

•"" route 
Additiorul servi ce hour• or daya 
~out~ cxten3ion• •nd ~t>dif i =ationa 
Ct'ftc:~l •y~tca ~?~ r~t1ons (cx1st1nq •y•tem) 
~~➔1~~~=ing and J~s 1qn (c•~cc1~lly l~•d1ng to construction) 
~:.!rk.,tir.J (spcclll proJccta only, of appropriate 

sc.alc: or s1 .Jn1 hc~ncc tor 1nd1v i dual inclusion) 
Adlll1:us::.it10n, .J\·~rr:.~ad and a.:counJ.1,.n9 

(S?ccial pr~Ject c only, cf ap?rOpr i ~te scale or 
si;~~f1cane f~r 1r.d iv idu•l 1n~lus , c~) 

Ninten.l:ice (sp,.::ial proJects on!r, of ;appropriate 
scile or s,;n1f1c1nce for ind1v1du•l inclusion) 

ether speci•l pr~Jects 

,- ot Aqenc:y l!.UpHUible 

sceni~ Valley AAA/Project Concern 

11 
12 
u 

14 

15 
16 
11 

18 
l9 
10 
21 
u 
u 
M 

~c:1 ... ,..ae119er "rrier l1Nrc:!111H) 
Vrtlicl.-~P••~cncJ•r carrier 
conatruc:tion of n.,. garage and aai.ct.Mnee taciliti•• 

(buildinqa, major addition••• etc.) 
Reconst:uction of existi r.g gar;agc .1nd .,.inteMnca 

facilitica (Modifications, 114J~r re?,A i ra, etc,) 
••••c:ig~r amenity facilities (purdl.Ase •nd inat.All•ti-) 

Bus stc-p s, gns 
Bus stop shalte:s 
Other 

Vehicle e;uii:men: (purchase and inst.Allat1on , •• required) 
Rac!ios 
IUldio ease Sta t.i.on 
S~r• parts 
l!u:dic:~!"!"Cd asustanc:e e1'apaent 
l'aN =olhcUaa ~FM=t 
otllv 

Dffice and ,..intenance equipaent 
•• required) 

~ or right-of-way acq,Usition 
Otlu,r 

•Dd iutallation, 

I I I 

OOperatlon 

or O Capital 

! . I ' I 
Project Termini i Length !Type; Funding I Past Present I +1 ' +2 I +3 +4 Total 

8 
p, 
O' 
I-' 
(l) 

N 
N 

T1tle (general I or i of I Source ; Year Year Year , Year Year ,..,. 5 ,r. 
description) 'Equipment Work'. · (Annual Pl"ogr• 

I Elet11ent} 

(1) (2) (J} l<•> ( (5) (6) (7-) (8) (9) . (10) (11) (lZ) 
1 

I I 

! Fleet Replacement Replacement of 3-12 11 UMTA16B2 64,272 
64

,
212 l old vans pass ace. IDOT 8,034 - 8,034 

I buses Cities 4,017 4,017 
Dub Cty 1,666 1,666 

~ Jck Cty 1,666 1,666 
Del Ct-,, 1,666 1,666 

80,340 - 80,340 .. 
Radio Equipment For new buses & 6-2 way 18 UMTA16B2 ' 3,840 3,840 

• existing radios IDOT 960 960 

Cities 240 240 
Dub Cty 240 I 240 
Del Cty 240 ! 240 
Jck Cty 240 I 240 

4,800 4,800 

!Fleet replacement 3-12 pas, 11 UMTA16B2 46,200 I 46,200 
;& expansion vans IDOT 7,698 I 7 f698 
i ! Users Fe, s 1,284 I 1,284 1 

Dub Cty 856 ' 856 l Del Cty 856 I 856 
. Jck Cty 856 856 1 

- i 57,750 ; 57,750 



er, 
.i,. 

-

!!£11Q!d! 

1 
1 
J 

• 5 
6 

7 

• 
' 

fflE OF WORl( 

Pf! ra tJ OM 1 

ltC'W route 
Additio,u.l 1ervice houre or daya 
lout~ ~xten2ion~ lnd nudifi~•tion• 
Gl'llc:al •y~tca ~;,..•rat1ons (cx1at1nq aystftl) 
~~1~~*:1ng and J~sign (c•pec1Jlly 1~ad1n9 to construction) 
~:.irketir.1 (spccul pro1ccti; only, of appropriate 

sc~lc or •1~n1f1cJncc tor 1nd1v1dual inclusion) 
Adll1:us~:at10n, ,:,,·~rte•d and a..:~ounJlng 

(1;,cc1al proJectc only, cf •P?ropr1ate scale or 
11~~iflcane for 1r.d1vidu~l 1n~lus1cn) 

Nlinten~:ice (sp,=1al proJects on!r, of appropriate 
sc&le or s1;n1f1c>nce for 1nd1v1dual inclusion) 

ether 1pcc1al pro1ects 

JW ot Aqenc:y !tUP?!!!ible 

s :9 Vall I 
I 

11 
12 
u 

14 

15 
16 
17 

18 
19 
20 
21 
u 
u 
u 

2S 
2' 

Project Tennfnf ' Length '. Type, Funding ' T1tlt (general 
descrfptfon) 

i or I of I Source 
'Equfpment Work: 

' ! 
( l) (2) (3) 1(4) ' (5) 

Radio Equipment For new vans 3-2 way 18 UMTA16B2 
I radios IDOT 
i 
I Users Fe 

I 
fFleet rep~acement 3-12 pas~ UMTA16B2 

& expansion vans 11 IDO'I' • 
Cities .. 
Dub Cty 
~el Cty 
Ock Cty 

I 

1 
I 

' I 

~s 

Osers FeEs 

I 
t 
' 
j ! 
! 
I 
j 

I 

- - - - - - - - -

aell!l 
Yelucle-Puam19ar carrier (puc'IIA••> 
Vfllicle-::on-Passenqer carrier 
eonatruction of notW garaga and aa1ntc~nce lacilitie• 

(buildings, 1114joc addlt1ona1, etc.) 
Aecon1t:uction of ex1st1r.g garage and c>,1intenance 

tacilitlca (~odit1cat1ons, DA)Ot tapa1rs, etc.) 
Pasac:,gor amenity fac1lit1es pu1~se and inet.allatioa) 

~s s~psip1 
Bus 1top sh•lte=s 
Other 

Vehicle e~U1!'Jllen: (purchase and il\St.allatlon, &s required) 
R•~ios 
Radio ease St.at1on 
Spare parts 
l!'lr.dica,-!'4'd a•sistanc:e e:iui.paent 
raru :alh~oa erpi;,MD& 
OUlv 

.Office •nd roaintenance equipment 
Aa req,Jircd) 

and inatallation, 

Land or ri.9ht-o!-w•y acq,usition 
Other 

' 
I Past Present +1 I 

Yur Year , . .,. 
(Annual 
Element) 

(6} ( 7-) (1) 

. 

' 

j 

+2 
Year 

(9) 

00perat1on 

or D Capital 

I 
+l 

YHr 

(10) 

2,640 
240 

+4 , .... 
(11) 

120 ----3,300 

50,424 
81402 

- 750 
750 . 
750 

J. 750 
11204 

63~030 

' 

1-3 

~ 
I-' 
ro 
N 
N 

,.... 
(1 

0 
::, 

rt 

Tetal 
5 ,... ,,..,._ 

(lZ) 

2,640 
240 
120 

3,300 

1501424 
8,402 

750 
750 
750 
750 

1/204 

r3~030 
I 
' 
I 
I 
I 
I 
: 

I 
' 

I 
I 

I 
I 
I 

' ' - - - - - - - - -



-

O'I 
Ul 

-
lfOJ"!.£,od~ 

I 
I 
I 
I 

I 
l 
I 

l 
2 
J 
4 
5 
6 

e 

9 

- - - - - - -
'l'YPE OF WORK 

.22!:.,.r.itional 

"""' route 
AJd1tion3l service ~c urs or days 
~out~ ~xten~ions and ~!>dif1=at1ons 
Ccnc=~l system ~?~r~t1ons (cx1st1nq systec) 
t~~1~~ ~01ng and J~s19n (c•~cc1ally l~ad1ng to construction) 
~~r~~ti r. ~ (spcc1Jl p roJccts only, of ap9r09riate 

=c~la or s1~n 1 f 1=.1ncc tor individual inclusion) 
~d:~ 1 :us::~t1on • .J , ·..:r tcad and a..:.:o unJ1ng 

(S?cc1al F't~J.:ct ..: only, c f a9?ropr1.Jte scale or 
s:.. .;-~J.f i cane L: !' :..r.:! :..·.- i d u. Jl 1n.:lus1c:,) 

~'.l1nt e n .J. :ic e ( s ? ... .::...11 ?r o ;c..=t s ,:, n.!.y, of a?propriate 
sc~le or s~ ; n1f:..=3n ~e fe r ir.d1v1dual 1nclus1on) 

ether S?ec1al ~r~Jects 

f&IH o~ Aqeney !'-espondble 

Scenic Valley -'.AAA/P . .roject Concern 
I 

11 
u 
ll 

14 

15 
16 
17 

18 
l9 
20 
2l 
22 
2l 
24 

I 
Project Tenn1n1 i Length Type: Funding I 

T'tle (general j or of I Source 
description) \' Equ1pment Work ! 

! 
( 1) (2) ( 3) l( 4) I (5) 

- - - - - - -

I 

I 
I 

I 

capit.al 
vehicle-P••••ft<J■r carrier (puch■ae) 
Vchicl~::on-P•a~cnger carrier 
construction of n~w garage and ••intanaru:e faciliti•• 

(buildings, major additionas, etc.) 
Rcconst:uction o! ex1st1r.g garage and Nlintenance 

f~cilitics (modifications, DilJor re?4ira, etc.) 
passe~gcr amenity fac1lit1es (pur::hase and installation) 

Bus s tc•p s 1 gns 
eus stop shelte:s 
Other 

Vehicle e~ui!""en~ (purchase and installation, as required) 
!li\cios 
Radio ease Station 
S?-3re r.....ir t s 
t!-1r:c!ic-3~.pcd a!;sistance equipment 
rar..i ::o 11 octian equJ.~ 
otll•::-

.Officc a~d rnaint~nancc equiP"'ent 
as required) 

Land or right-o!-~ay acquisition 
Other 

' 

and installation, 

Ii] Operation 

or D Capital 

I 
Past Present I +l 

; 
+2 I +3 

Year Year Year ' Year Year 
(Annual 
Element) 

(6) ( 7) (8) (9) ( 10) 

- -

+4 Total 
Year 5 yr. 

Progr• 

(11) ( 12) 

~ervice Operatiqn Maintenance of 4 Title II 64,250 
1 

62,000 58,000 50,000 40,000 · 274,250 

! existing service IOOT 25,055 34,000 37,500 45,500 55,500 197,555 

I United W ~y 9,695 11,000 10,000 10,000 -10,000 50,695 

I 
City of Dub 3,232 3,000 3,50.0 4,000 4,000 17,732 
Dubuque 3,231. 3,000 4,000 4,500 4,500 19,231 

' Delaware 3,000 4,000 4,500 4,500 16,000 ' i Jackson 3,000 4,000 4,500 4,500 16,000 
i Fares 13,000 16,000 19,000 22,000 27,000 97,000 I I ' r I Donation: 725 . 725 ! .l. ' 119,188' 135,000 140,000 145,000 150,000 689,188 I 

' 
! 
I 
I 

I 
i I 

I 

' I ; 

: 

I I 

I 
! I 
I ' 

I I 

' 

I 
' 

I I 
( 

I I : 
I I - - . - --

I 

8 

~ 
I-' 
CD 

N 
N 

l\.c 



O'I 
O'I 

-

Wcrll: ~od!> 

l 

I 
j 

-1 

l 
2 
J 
4 
~ 

6 

8 

9 

TYPE OF WORK 

~r-;a_t_i~~l 

11~ route 
Add1t1rn.1l service hcurs or day• 
~out~ ~Kten~1ons 3nd -ud1f;~atlons 
~~nc:.J.l systctR C"?1.'~->t1ons (cx1st1ng systen) 
!~~1~~e~1ng and J~s19n (cs?cC1Jlly 1~ad1ng tc construction) 
\ ..Jr~.:t1:-:~ \spc·c1ll ;-iroJc:t!» only, o! appropriate 

: cJlc er SJ1n1i!=Jncc ,~r !~J1v1d~al 1nclu5ion) 
~d..- : '"!:.s::11t;on, .:·. ~rt..:-ad anc! a.:.: .:.i unJ J ng 

i~?cc1al Ft.::iJc:-t ..: onlf, ci .J??ropr;Jte .seale or 
s:.;:-:J.!~c.JonC' !:r .:.r.j; ·.1d u ll. 1n:::l'Js1c:1) 

Y.i:.1':.l!:i!:,cc< fip\,.:.:..ll :=:ro]t:.c:.s -=.r.li·, cf a?propr1at~ 
sclle or s:;n?!:.:.ln.:e f~r 1nj1v1dual 1nelus1on) 

ether S?ec1•l ~~~ J t:~s 

fW o! Ao1,1,c:,v !tespon,ible 

Clin<t.on MTA 

11 
12 
ll 

l4 

15 
16 
l7 

18 
19 
20 
21 
2J 
2l 
u 

•n 
26 

Project 
T•t1e 

Tel"lll1n1 
(;eneral 

descr1pt1on) 

Length 
or 

'Equip111ent 

1Type, Funding 
i of I Source 
·work ! 

( 1) (2) ( 3) I<•> I (5) 

; Service Operation 4 lcity 

I . , Service 
l 

Expansionj Service to indus
trial complexes 

; Marke.ting I. Program aime~ at 
target groups, 

I special service &I 
I total system 
' I 

Iowa 

1 

[res 
owa 
ares 

6 owa 

I I 
:Passenger arneni ty I 14 shelte~sl6 UMTA 3 
\facilities i's ben~he~ 17 I~wa 

100 sign~ 15 City 
I 

i 

I 
I - - 11111 - - -

2£ill.l 
Vehicle-Paaaenc;er carrier (purchaae) 
Ve~ic:l~::0n-Pa5~cnger carr1er 
Construction of n.?W qara9• a~d ••!nteunce facilitiea 

("bu1ld1ngs, ma1or acdltionas, etc:.) 
R~const=uct10n o! cx1st1~; ~ara~c •n.d ~1nten.anca 

f.1c1l1t.1cs {r.Odlfjcat~on.s, ma:;~r repairs, et.c.) 
PassE:-,gir ar:-,en1ty fac1l~t1es :?i.::-:.t'..ase ind 1Mt.a.ll•t1.on) 

eus st.c,p s 1 gns 
aus stop sh~ltees 
Other 

Vehicle e~~1!="'en: /purchase ar.d 1r~tAllat10n, •• required) 
~,.~io!l 
Radio eas~ Station 
Sp-4:-e p,J.rls 
t!-1:rC.1.c1r.:"Pd a~s•stance e~pa,ent. 

l'llru :t>ll~ct.i011 equJ.paez,t 
otbe:-

il!ficc •~cl mainLenanc:c equ.pnent 
as required) 

and inatallat1on , 

Land or right-oi-~ay acquis1t1on 
Oth<:r 

Past 
Year 

(6) 

171,8?0 
26 ',167 
.£5, 523 

~61,850 

Present 
Year 

(Annual 
Element) 

(7) 

206,924 
13;903 
87,233 

308,060 

I 

+1 
Year 

(8) 

219,727 
24,000 
88,97J 

332,704 

7,409 
1,519 
8, 9-28 

9,000 

14,520 
2,419 
1,211 

18,150 

_,_ 

D Operation 

or Ii] C.p1ta1 

+2 
Year 

(9) 

238,564 
30,000 

359,320 

r5, 890 
3,038 
8,928 

' 
j 

+3 
Year 

(10) 

265,494 
30,000 

- -

I 
\ 

♦-
. \ Tetal ., .. , 5 yr. 

h'oqr• 

(11) I (12) 

294,688'1225,397 
' 30,0001 1_27,903 

13;299 
·· ·4, 55:;z 
1.7,856 

9,000 .L 
g. 
I-' 

14,520 r 
2,419 ~ 

1,211 I 
18,150 ~ 

- -



-

en 
--.J 

-
WCr k £~ 

i 
I 
I 
i 
I 

i 
l 
I 

i 

' s 
6 

8 

9 

- - - - - - -
TYPE OF WORK 

~ti oNl l 

JIC"'J rou t e 
>.dd1t1l""!U l se r vice !"ici..l.rs or d ays 
~ou: ~ ~xt en~1ons a~d ~vdlf ! ~at~on, 
.:;cn c :j l systcin C"':) \.'':"'.Jt1ons (cx1s:: 1 nq system) 
~~~1~c , c1 ng and J~s 1on 1csµcc1 o ll1• 1~a d1ng t o co ns truct i on ) 
•-1 ric. .: t 1:-. -; \ s pcc1 ll p r oJc.:t~ o n l y. a! a pp ropri•t e 

: c .ilc er s1 .;:i.1i :. .: .:in cc r:.>r !.nU J v1d:..;.a l 1nc l us.lon ) 
AC.- : :. ~3 ::- c1 t.:.on • .: -. ~rt.~ a d and a .; ~ .) iJnJ.!.ng 

i S?C C1al ;: r .:3c:-t.: on l }'' . ct .J p::, r~p r.! .lte scale or 
5:~~J!~~J nc f~ r : r: j :~ i d ~ll i n~ lus:c~} 

¥.1 1n :enJ.~-=c fSf.h..:~ .il ~ro ; .:cts c.. r.!:,· . of a ?propr 1ate 
s : ~l e o r 3:;n:t::~n.:e f~r lr.d 1v1 dua l 1nclus1 on j 

Cth ~r s?ec1a l F=~J~crs 

paae o ! Aomc-y !lnpondble 

Clinton '· MTA 

11 
12 
ll 

14 

15 
16 
l7 

18 
19 
20 
21 
22 
23 
u 

, z, 
26 

Proj!Ct ! Tenn1n1 Length 'Type , Funding 
T•tli I ( ;enera 1 or 1 of· I Source 

I descr1 pt ion) 'Equ1p,iient Work ' 
: 

( 1) (2) (3) 
I< 

4
) l (5) 

I 
1Fleet replacement 4-large 11 UMTA 3 

i urban Iowa 
' buses City 
l 

i 
I • 
iEquipment 9 Fare- 22 UMTA 3 

' boxes Iowa 
' I City 
' 

\. 
,. 

' ' :Equipment 
I 6-2 way 18 UMTA 3 

I I \fiadios 19 Iowa 
I ! ase City I 

I 
~ ools 

I 

:,rools 
\ 

20 UMTA 3 
Iowa 

I I City 
I I 

l 

! 
Equipment l?ower Cab UMTA 3 

j ~ssembly Iowa 
'P./C Comp City ; I 

' I 

- - - - - - -

I 

' ' I 
I 

I 

ileil!.l 
vehicl,... P••• •nq•: t:£rri er (purch&ae ) 
Vc!i. icle- ::on-Pas !cnge r ca rr1 er 
con st ruc t i o n o f~~ g 3 r a ge anC ma ~n ten.&nce fac1lit i ea 

(bu1ld,ngs , maJcr a dd1t.~n•s, etc, ) 
Rc c cnst:uction o! c x 1 st1 r.g ;a~a;c a ~d r.a 1 n t en.an c e 

f.!c1l1t.1c 9 l:""':cd1.flcat.:.. o ns, ma j:-.r r e c.a .:. rs, e tc. ) 
fassc :-.g t r a r.en1:: y fac~l:.t.1 e s l ? u r:.t • .as e 11nd 1ns u l l•t. 1.on ) 

! US S t C•? s 1g :is 
eus s t ep s h~ l te~s 
Oth~r 

Veh i c:-l e e:iL.i c,,,en : l?urchase a nd 1n.st.alla t 1on, as req-.,1red l 
~l'l~i o ~ 
Rad10 eas~ SUt 1cn 
Sp.t r e f....lr ~.s 
•~:,r- -:!1c .1 r.:-'c-d a ~s .;.s tan : e- e:p.llpa.ent 

raru ::olbc:tion tlq\Uia,ez,t 
Otlle:c 

.Offi c e a~d ~a i r. t enance equ i poent 
as Ceq'J ir c d ) 

Land or right-o!- •Jay acquis1t1on 
Oth1:: . 

i aatallation, 

o~at1on 

or EfJ Capital 

tut Present +1 +2 +3 
Year Year Year Year Year 

(AnnU11l i 
Element) , 

(6) I ( 7) (8) (9) (10) l . 

I 
349,60( 

SB,25~ 
29,14E -

437,000 

18,20E 
3,034 
1,518 -

22,760 . 

8,800 
1,466 

734 
11,000 

6,502 
1,083 

I 543 ---8,128 

I 25,960 ! 
I 4,325 I I 

i I 
2,165 I 

I 

_3~, 150 I - -- ' 

-

. I 
! ' 

+4 
Year 

( 11) 

-

Total 
5 "'. 

Progr• 

(12) 
I 

; 349,600 
58,252 
29,148 

437,000 
I 

I 18,208 
3,034 

! 
1,518 

22,760 

I 8,800 
I 1,466 

i 

I 734 
'. 11,000 
I 

I 6,502 

I 1,083 
543 

! 8,128 
t 

i 25,960 l 4,325 
· 2..,165 

., I , ;3;!~ 450, , 

t-3 

~ 
I-' 
ro 
N 
w 

4.J 



O'\ 
(X) 

-

TYPE OF WORX 

Merit_~~ ~tio~l 

11 
12 
lJ 

' 

!IN route 
AJd1t1r:ul •~rv1ce hcura or daya 
~ou~~ ~xten»10ns Jnd ~ud1f!~at1ons 
~'-"'nc:.11 sy;tcrn C"'?'-':o1t1ons (c,ost1ng 9ystec) 

14 l 
2 
J 
4 
~ 

6 
!~ ➔ •~~ •=• ng and J~s,on (csµcc1Jlly l~ad1ng tc construction} 
•...1r"1t..:it.:.:-: ~ \ spcc1Jl ;.--ro)cct::. only. :,f appropriate 

15 
16 
17 

8 

9 

; CJ:!i.:- er s.1 .;:\1i.:.~Jncc r:Jr 1n.::jv4,d:.1al 1nclus1on) 
~d.- ! ;:5::-.:it.:on, .:•- ~r!"' . .:'ad and a.:.:.:...JnJJ.ng 

i >?cc1al ;:r.)JC~t..: only, cf J??rorir.:.Jte scale or 
s:~~J!;:~n~ f~r .:r:j: ~Jd~J! :n:lus:c~) 

,,.J!r.~~r::!""l:: c (5?..._.::..11 ;:r::i;"-:-ts ..:.r.!:,·. cf &?propr1i1te 
s:!le or s.:;~:f::.:in:e fer 1~j1v1dual 1nclus1on~ 

Ct~er S?ec1a! F=~J~c:s 

faae o! Aamc:y !tesponsi'bh 

Clinton MTA • 

18 
19 
20 
21 

" 2l 
24 

'25 
26 

Project I Tef"ffl1n1 Length 1Type, Funding I 

i r•tle (~enera 1 or : of I Source 
descr1ptfon) 'Equipment ·work' 

( 1) I (2) I (3) I' 4) / 
(5) 

Fleet Replacemen~ 15 midsizE 11 UMTA 3 

I buses Iowa 
I 
I 

. City 

Passenger l\menitj sheltez LslS UMTA 3 
Facilities 

l. 
~ benches 17 Iowa 

City 

I 
Fleet Expansion : ~-Service 12 UMTA 3 

I Truck Iowa 

i City 

I I 

~-2 way 18 UMTA 3 

tadios & Iowa 
alkie City 

! ti• I ·- - ... - - -

! 
' ! 
I 

I 

.w?!.!!.l 
Vrhiel~P•aaenqer carrier (purchaael 
ve?'licl@'- ::on-Pas!cnger ei1.rr1er 
constr-uction of n~ garage and mAln~enanee fac1lit1ea 

(bu1ld1ngs, m&Jcr •ddlt, onas, etc.} 
Reconst=uct1on a! cx1st~~g garage •nd N1ntenance 

f.1c1l1t1cs 1~od1fJcat1ons, NJ:'lr r~?-Sirs, etc.) 
Fassc:-:ge.r ar.-en1:y fa.:!.l:ties 1 ?ur::i"..ase And !nsullat1.on) 

~us stC•? s 1 gns 
2us step sheltess 
Other 

Veh1cle •~~•!""en: tpurchase and 1nst.allat1on, as req,.crcdJ 
~llc!io~ 
Rac10 ease St.at1on 
Sp,a!""e r,Jr:..i 
E-1rC1c1r:"'"."·d A!:s1st..ance 4!:::f\J,J.;::n,,er.t 

hr-2 =ll~ct.ion &qlliiaa,tt 
OU.e: 

.Office •~ci ~•inl~nancc equ1pment 
as recr,uLd ) 

i.nd or r 1gnt-of-·.,ay acquis 1 t1on 
~c.,.: 

and 1utallat1011, 

D 0pff1tion 

or Q Cip1tal 

Past I 

I 
Present +1 +2 i +3 ; 

Year Year I Year Year I YHr 
(Annual ! I 

I 

Element) 

(6) I (7) ' (8) ! (9) . , (10) , 
400,000 
66,650 
33,350 

500,000 

_14, 000 
2,333 

· 1,167 
17,500 

9,600 
1,596 

804 
12,000 

s,760 I 
960 I 

1 480 

I i- 1,200 I 
I I .. .. _, - -

,. 
,l/ 

♦, 

YNr 

(11) 

I Total s ,r. 
PY'Ogr• 

I (12) 

I 

1 

I 

5,7 
9 

I 7,2 

-.1.1111 



~ 

-

(l'\ 

~ 

-
Worll fi..od• 

I 
i 

I 
I 

l 
l 

l 
2 
J 
4 
s 
6 

7 

8 

9 

- - - - - - -
TYPE OF WORK 

$2Pt' r.1 ti o ... 1 

lf<"W route 
AJd1t 1oru l se rvice hours or daya 
~out ~ cxt e n~ 10 n9 3nd nud 1f1~at1on s 
Ccn c:Jl systc~ ~ ?~~ ..1t1 on s (c x 1s t1nq system) 
E~~ l~t't'=i ng and J~ s 1gn (csµcc1~ lly 1~ad1ng to construction) 
~~rk ~t1 r.~ (s p ~Cl ll pro J c.: t s on l y , of ap9ro9riate 

: c~lc o r ~ J ~ :, 1f1~J n cc tur 1nd 1vi du al 1ncl us 1on) 
Ad."'l!:1:,3:~at1 on ,, ..J'-\.!rt" ..... ad and a..:.:: ,:, J nJ1ng 

\ :;~cc 1a l ,:-r.:>Jc~t~ o n ly. ct a9? r o p r! ..1te scale or 
s : ~~J.f .:.~.t~c i.;; r 1 r~d1 ·.· i d u3 l 1n .: l us1 c:,) 

)'.Jlr. t •:;or,.!:-:ce (sp1...:1 Jl ? roJc:ts o n!y . o f a ? pro ;,r1ate 
s c!l e o r s~; ~1£:.~ ~~ce t~r 1r.d1v 1dua l inclusion ) 

e th e r S?ec1 a l p:~1ecc5 

Jet• ot Aqeri c-v ~.esp:,n!libl~ 

11 
u 
ll 

14 

15 
16 
17 

18 
19 
20 
2l 
22 
2J 
2, 

I 25 
26 

Dubuque Transit Trustee Board KeyLine 

' ! Project Tenn1n1 Length :rype, Funding Ti tle (general or 1 of I Source descr1 ptlon) 'EQu1pment Work : 

( 1) (2) ( 3) i'4) I (5) 

roof Repair of roof 14 City 

sion Acquisition of 2-19 paSf 11 UMI'A 5 
mini-buses to imini-buse s Iowa 
better serve E&H accessibje City 

nenity .Bus shelters & . 15 UMTA 5 
.,~us stop signs 16 Iowa 

City 

Bus stop benches 17 UMTA 5 
Iowa 
City 

1s Partt5 124 Iowa 
I 

3ion & ! 10 Large P-1 UMTA 3 
I 43 pass. Iowa 

I buses City 

I 

I .,. ---- · . ··•- . 

I 

I 
I 
I 

I 

- - - - - - -
capital 
V•hicl.-Paaaenger carrier (purchase) 
Vchicle-::on-Passcngar arrier 
Construct ion of new ga r age a nd maintenanc e f•cilitiea 

(bu i ldings, maj or add i t i onas, •tc.J 
Rccons t : uc t ion o! cxi sti r.g garage and .,,.inteMnca 

f aci l i t ies (r.,od ifi ca t i ons, MJ<>r r"?,lira, etc.) 
Pas s e:iger amen i t y fa cili t i es ipur =hase and i nstallat i on) 

a u s stc,p s 1 gn s 
Bus stop shalte=s 
Other 

Veh ic l e e~ui!'.""en ~ (purchase a nd installation, as r•quired) 
Rad i os 
Rad i o Base Station 
Spa r e p.ir t.s 
f!.:i r c!i c -l f,!)c.:d a !: s i stance equipment 
hr.:a =oll~c:t.ian equipaent 
Otlla: 

.Office a:,d maint enance equi s;aient 
as required) 

Land or right-of-way acquisition 
Other 

I 

and inatallation, 

0 Operation 

or 0 Capital 

Past Present +1 +2 I +3 Year Year Year Year Year : 
(Annual 
Element) 

(6) (7) (8) (9} (10) 

55,000 

54,634 -
9,105 
4,553 

68,292 

20,000 -
3,333 . 
1,667 

25,000 
6,000 
1,000 

500 
7,500 

3,000 

1,040,00p 
173,31::> 
86,684 

1,300,oop 

i - ., ..... ~ -- . - ---~. 

- -

~1 
rt 
DI 

+4 
\'Hr 

(11) 

I~ 
Toul 
5 yr. 

"'°9r• 

(lt) 

I 55,000 

54,634 
9,105 
4,553 

68,292 

20,000 
3,333 
1,667 

25,000 
6,000 

I 1,000 
I 500 
I ---
I 7,500 

I 3,000 

!1040,000 
I 113,316 
I I 86,684 
, uoo,ooo 
: 
I 

I 

>-3 

~ 
~ 
CD 

N 

""' 
-t;-
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TYPE OF WORK 

92«'.-:I ti OM 1 

lf<'V route 
AJd1tion.1l service hours or days 
~out ~ ~~ten~ions and ~odifj~at1ons 
Ccnc:~1 system ~?~r~t,ons (cx1 s t1nq syst..,,,) 
f~~l~~~=ing and J~s1gn (c•pcci~lly 1~ad1ng to construction) 
~~rketir.e (spcc,~l projects only, of appropriate · 

s c3lc or s1~n1iic~ncc tor individual inclusion) 
.\d."!!1~1s:.:at1on, .:, \ ·~r t:. ~ad and a.:counJing 

(S?cc1al pr~J~ct; only# cf ap?ropr1~te scale or 
s:;~1f1cane f~r 1 ~d 1v iduJl 1n.:lus 1c~ ) 

,~1nt e n.1 :ice (sp~.::.J.l prOJt.:'.cts o n! r . of a?propriate 
scile or s1;n1f!c~nce fer 1r.d1v1dual inclusion) 

ether s?ec1al pr~Jects 

SW o! Aqenc,y Respondb~l~ 

11 
12 
ll 

14 

15 
16 
17 

18 
19 
20 
21 
22 
u 
24 

• 25 
26 

Dubuque Transit Trustee Board K L ' 
. . ey ine 

Project Tennfnf ' Length 'Type: Funding I ' T'tle {general i or : of I Source ' I description) i' Equfpment Work ! I 

( 1) I (2) I (3) I{ 4) I (5) I 
Marketing & Mana1e- Marketing & 
ment Improvement Management pro 

grams with eva 
luations I I 6 I !DOT I 

I 

Service Oper~tio1s j System Operation 4 Farebox 

I 
City 
UMTA 5 

I !DOT 
i 

Service Type Stu,y Analysis of I 9 UMTA I 
Demand Responsive Sec 9 

jService & Fixed City 
Route 

Bus Garage Feasi
1 

9 UMTA 

bility study I Sec 9 
City 

! 

i 

capital 
Yahicl.,..Nsae119er carrier (purch&ae) 
Ychicle-i:on-Paascnger carrier 
construction of n..,, garage and ■a1nten.nce facilitiea 

(buildings, major additionas, ate.) 
Reconstruction of ex1stir.; garage and C>AinteMnce 

f~cilitics (modifications, -1or re?.tira, ate.) 
Passe~g•r amenity facilities /pur=hase and in•Ullation) 

Bus stc-p s 1gns 
Bus stop sh~lte~s 
Other 

Vehicle e~ui!""en~ (pucc:hase and installation, •• required) 
Ril~iO!l 

Rad10 ease station 
Spa:-e p.irts 
f!~ r.c!icar.r>cd ass i stance equipaent 
Paro :oll:,<:tJ.an aqui;:aa~ 
Otli•= 

I 
I 

~ffiec an~ roaintenance equi1Z1ent 
as recr.1ircd) 

and inatallation, I I 
I 

Und or right-of-way acquis1t1on 
Other 

Past. 

I 
Present I +1 

Year Year I Year 
(Annual 
Element) 

(6) I - { 7) l (8) I 

I I 1s,ooo I 

330,971 375,.SQO 383,000 
24.5, 304 237,435 272,499 
245,304 29·7, 434 332,499 

60,000 60,000 

[] Operation 

or D Capital 

+Z 
Year 

+3 I .. 
Yur ,..,. 

(9) (10) I (11) 

I I -

390,660 398,473 406,442 
310,588 351,955 396,865 
370,588 111,955 456,865 
60,000 60,000 60,000 

821,579 970,399 J.047,998 P).31,837 ~222,383 ~320,113 

I I l 56,ooo I I 

14,000 
70,000 

16,000 

4,000 
20,000 

I 

H --I Total 
5 yr. 

P'rogr• 

I (12) 

I 15,000 

I 56,ooo 

14,000 
! 70,000 

I 
116,000 

4,ooo 
/ 20,000 

' I 

.J i- .:::_- - - - ---· l- ·>·- -- --l-.-- -~1- - - - i-

1-3 ~-
O' 
I-' 
(1) 

I\J 
,c:,.. 

1i 
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apntlo,wl 

ltftl rout• 

fflZ OF~~WORX 

A.Sd1t1oiu.l ••rv1:e noure or <aye 
lout, ~strn~1on5 1nd nvdif1:•tiona 
Gffl<>:.&l •~tea c-;,.•c,H1ons (cx11t1nq aystem) 
L't,J1,,.,.,:,nq .and J,·uqn l<'•;,cc:1~lly l..:adu,g to c:0nstn1ctian) 
~~rk..:t1~1 [1pcc:1.1l pro;cc:ta only, ~! •99coprlate 

sc:.alc or u .p1f1:.1nc:c, cor 1nd1v1d'.l.tl 1nc:lus1on) 
.\dia1 :u, 1 ::Jit 10n, .J\ · -.:, rl':-t•d and <£..::.:::ounJ1 nq 

ll?Cc:1•l pro1..:c:ta only, :t •!l?ropr•-'t• 1c:.le or 
••~~1f•c:~n• !~r 1r:j1viduJl 1n~lu1,c~) 

Nu1t•ns~c:• is~:ul proJec:ts onli', of •!>PCO?CUte 
sc:sle cc s:;n1f•c>nc:e i ce 1r.d1v1du•l 1nclus1on) 

Ctll•r •?cci•l ~•01cc:ts 

,- ot Agency ~upor~ ~ble 

~linton MTA 

I ! 

11 
11 
u 
1' 

15 
1, 
11 

11 
1' 
JO 
u 
u 
n 
M 

JS 

• 

ProJect Termini ; Length '. Type, Funding Tltlt ( general i or 1 of I Souru 
description) !'Equipment Worki 

(1) (2) ( 3) l<•> f 
(5) 

1 
System Total 

I 

I 
I 

i 
I • 
I , 
I 
! 
I 

( 

I 
i 

! 
i 

\ 

I 

; 
I 
I 

I 

I 

I 
' I 
I 

i 

- - - - - - -
SlUi!!1 
Yelud~PM•en;u carder !puc-'wlu) 
fthicl ... ::on-Pas1cnqer aerier 
Conatructlon of 11.., gauge and MJ.JIUM"e lacil1Ue• 

('bui 1.di119e, ••ior •ddlt.1on••• ate.) 
1ltt0nst:uct1on o! ex1st1r:g g.ar.a9c •nd .,.,nt.eMn.ce 

t.ac:ilitica 1~od1!ic:•t10ns, .. Jot r•?A•r•, etc:.) 
•••••ng•r &111enity f•c:1lities lpur-=twse •l\d ln.at.all•tion) 

aus stc,p signs 
lus stop sh•lta:1 
othar 

Vehicle •:tuii:men: lp<,rr:l\.au .and in.st.AllatiOA, as caquired) 
lle~ios 
ll&dio !••• St.at10n 
Spare p.arts 
P.~r.~i~ar.r,cd •ss.st.ance e~1pw.r.t 
~ mll~C:Uaa ei;,i.!~ 
~ 

4ffir:e •nd iuinten•nc:c eq1,1p,ent 
u req-~i red) 

Lind or rigbt.-1:>f-••Y 1c:q,,u1it10,, 
Otller 

I 

' 

•1>4 wtallatlon, 

Oo,ent1on 

_. 0 C.,ttll 

Past Present ! +1 
; 

+2 ♦J , .. ,. YNr 
(Annual 

YNr I 
,..,. ,..,. 

n-nt) 

(6) ( 7-) (I) (9) . (10) 

-

... , .... 
(11) 

' 
308,060 880,120 368,248 ,924,765 419,ll0 

-
. 

-
. 

' 

.. 
I 
I 
I 

I 

I 
I 
I 
' 

I 

-

Taal 
I JP. ....,.. 

(12) 

2,900,30 

I 

8 
g. 
I-' 
(I) 

Iv 
U1 
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qp:ntl.,,..l 

-ra.ite 

mit OF WORK 

AJd1tion.ll ,erv1.1 ~oura or cuya 
lout~ ~ste-n~10ns ~nd ~l.ld!!J:~t1on1 
C:mc,:,11 •~tea c-:,.·c.1t "llU tcxu t 1nq aystai) 
t.'l~1,,.-e:1nq and J,·s.qn (<"s;,cc1a l ly l.:ad1ng to .ons tn1ctionl 
1;.ar'll.:tu:,1 (spcc1Jl ;:,roJ~ct .. only, _,! a!'!'COpdat, 

sc:..alc or 11 ,Jn1!1:.incc :or 1nd1v1d1.1Al 1nc:lus.1.on) 
.\da1:us::..it.10n,, ~,-..:rr.~•d •nd 11.;:01.r1nJ1nq 

(l?<C:111 pr"J~ct; only, :f •??ropr1.1te sc:ale or 
••~~•!•c~n• f,)r 1r.j1v1dull ,n~lus,c~) 

,,unten~:oc, (sp..:1.1l proJ«:ts :,n!r, o! •!'proprute 
sc:.1le or s;;n1f•:Jnc• fer 1r.d1v1du1l 1nc:lus1onl 

Ctller s;:,ec1•l pr:,J«cts 

f!N ot Agcng ~up,r.s:ble 

Du!>uque Transit Trustee Board 

u 
u 
u 
14 

lS 
16 
11 

11 
19 
JO 
Z1 
u 
u 
M 

JS 

• 

l>roject i Temlnl : Length '. Type, Funding 
Tftlt ( genera 1 or 1 of I Source I 

description) r Equipment Worki 

( 1) I (2) I ( 3) 1, ., f (5) 

System Total 

-.J 
I\,) 

I - - - ~ -

• 
, 

- - -

' 
' I 
I 

I 

I 

a.RU!! 
v.Jllcle-PMaasagu carrier (puchAH) 
ftlllcle-::on-P•••~nq•r arrler 
eoiuu•uc:tion ot n- gara9a and ..,ut.-1>A1Ma fac:iliti•• 

(lluildinqa, ..,jot addl.t.1.onu, etc.) 
lecon•t=...:tion o! «x1st1r.g garage and .c:,,a~nt1Mnc1 

facilities 1modit1c1t1ons, a&;or ll!>llt•, etc,) 
Pa••e~g&r AJnen1ty fac1lit11s lpurdus• •nd iMUll•t1ce) 

1u1 step s 1gna 
■u• stop ah•lta:s 
OUiu 

Vatlicle •~u•12•n~ (purchau and i.iut..1Uat1oc, u .raqul.redl 
IIKios 
l&dio !••• Station 
Spare p.1rts 
P.•r.~ic~r.r,cd assistance •:;,,i~~t 

fRu :ou~c:uan e,;iu~ 
~ 

4ffice •~d uintenance equ.p:ent 
H req-.ilrcd) 

Uad or ri9ht-of--ay acq,usitiOfl 
OtJl<.-r 

•~ lutallation, 
Wti:iiiRZBP 

OC)per1tlon 

fll' □ C.,t tll 

Put Present I +1 ., 
I 

♦3 I 'INr , .. , , .... 
(Annu,l 

I Teer ,..,. 
tltNnt) 

(6) ( 1-) I (I) I (9) (lQ) I 

.. •1 Tlltll , .... I JP • ....... 
(11) I (1Z) 

970,369 ~,186,79 ,556,8311,222,3811,320,173i 7,256,55 

- - - - _, -
t-3 
g. .... 
Cl) 

I\,) 
a, -
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- - - - - - -ffPE OF WORK 

Op:ntlo.wl 

.....,route 
AJd1t10rul ter~.:• aoure or uy• 
lout~ ~zt~n~1onj ~nd ~4.rd!!.~•t!on1 
C:C'l\c:,11 syscca ,'?•· ,.H1cns (cxutinq system) 
t.,➔ 1,,.-,r:ci.nq .and J.:s,gn (c,;,cc :Jlly l.:•d1n9 to c0nstructl0n) 
i~rk,·t1r.1 ,,p.,cul ;,roJ<~t~ only, .,, •ppccpcl.ate 

•c.alc er s, .plf1:Jncc ,,,, 1nd1v1d,...l 1nclus10n) 
Ad.1:i•s::.it1on, J \ · ..;rt.~•d and .1..::0 1JnJ .:. ng 

lt?cc:1•l rr~i.,cc; on ly , :f •!'?Ccpr.Jte sc•l• er 
s1~~1(ic~n~ f~r J~j,~1du~l in~lus1c~j 

N1nt•r.~ .,ce 1sp..:.~l prCJ<:ts on!)', ot •ppcopr.ate 
sc•le or ~~;n1f ~=~ nce :~r 1r.d1v1d~•l 1nclus1on) 

CUl•r S?Cc1•l pr~Jects 

I!!! et >.qcnc,y ~up.:.n,le 

Regei.onal Para-Transit Systems 

l ! 

u 
12 
u 
14 

15 
16 
11 

11 
19 
10 
n 
u 
u 
M 

n 
• 

ProJtct Temlnl 
I Length '. Type, Funding Titlt ( genera 1 i or , of I Source 

description) 1· Equf~nt Worki 

(1) (2) ( 3) 1,., I (5) 

isystem Totals 

: 

' I 
I 
; 
I • 
I 
' 

, 
: 
! 

: 

! 

: 
I 

; 

I 

I 
' 

: 

I 

I 
' I 

I 

- - - - - - .. 
JiUU!l 
v.luc:le-ka•e19er carrier (JNzdwu) 
Yflllcle-- ::on-Pau,nqer arr ler 
c:anacnoctlon of""" gar•g• .and ... ~u.11,1~• !.aclllt1•• 

('buildinqs, ••Joe •ddlt,onu, etc.) 
Rec:onst:..ction ot ex1st1r.9 g•r•gc .and o.1nten.1"c• 

t•cilltica (r.,odi!icauons. MJOC U1W1ra, etc.) 
Paasc::9u Amenity hcdi.tiu :pur::lwso ,nd in.aullatioc) 

aus stc•p s;gns 
au1 stop 1h•lte:s 
Other 

Vehicle e~u1,..en: [purchase .and inst.all1t1oc, •• zeq,.ir~J 
Jlac!ios 
a&dio ease sut1on 
Sp.are PJt"ts 
l!-!r.die~r:r,cd 1s11st.an,:e •1'1•.-c11t 
~ =oll~c:t.J.an aqu.i~ 
otlM% 

.Office and Uintenanec •'c"•P:,ent 
u reqo.li red) 

r.ad or r19ht~!-~1y 1cq\lisit1on 
Other 

I 

' 

1.od ln.et.allation, 

OOperatlon 

or O c.,t LI l 

I I Put ~Hnt I +1 ., +J YNr YNr I , .. , ,..,. ,.., 
I 

(Annu1l 
£1 ... nt) 

(6) (1) (I) (9) (10, 

-

+4 , ... 
(11) 

201,430 309,704 233,699 303,225 314,733 

-

-
. 

' 

.. 

-

! 

Tlltal 
I JP, ....... 
(11) 

I 

'1,362, 79] 

i 
I 

' 
I 

I 
I 

' 
I 

( 

I 
I 
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!tXE,!l_ OP' _WQR.K 

oprra tJ ona l 

• ...., route 
AJditio~l service hour■ or day■ 
~out~ ~XtPn~ions ~nd ~<>dif1cations 
Ccnc=3l sy~tca ~?~rations (cxiatinq aystem) 
En~•n~~=inq and J~sign (cspeciolly 1~ad1n9 to con■ truction) 
i~rk~t•r.~ (spcc1Jl proj~cts only, of appropriate 

scJlc or ~i1n1f,clncc ior ind•vidual inclusion) 
Adm1n1s::ation, ov~rh~ad and a~counJing 

(s?cc1al proJcct e only, cf ap?roprilte acale or 
s1;n1fic~ne for ir.dividuJl 1n:lus1cn) 

K.lintenJ~ce (sp~=ial proJects onlr, of appropriate 
sc~le or si;n1f,c3nce for individual inclusion) 

ether spec1al proJects 

JW ot Agency !tupon■ ibl~ 

• 
Rec ioI1. "............. ..,,~ - ... -...u.- I I 

11 
u 
u 

14 

15 
16 
17 

18 
19 
20 
21 
u 
2J 
M 

•n 
H 

Length lrype: Funding Project Tennfni I 
I 

Title ( genera 1 or i of I Source 
description) 'Equipment Work ! 

' ! 
( 1) (2) (3) 1(4) I (5) 

System Totals 

r 

. 

I 

I I . 
i 
! 
I 

I 

l 
! 

• 

- - - - - - - - -

aell!l 
Yeb.icle-P•••eJl!l•r earrie1 (purcll&ae) 
Vehicl-::on-Peu~nger ca • , lf'r 
con■truc,jon of n..., garage and aaiater>Anc• facilitiea 

(buildings, iujo , adtl i • , onas, etc.) 
Reconst=uction of ex1st1~g garage and NinteMnc• 

taeil1tics (~od1f1cat1on• . aa,~r repair■ , etc.) 
Passeng£r amen1ty fac1l1t1es !pu1chaae and in■ tAllatioa) 

Bus stc-p s, gns 
Bus stop sh~lte~s 
Other 

Vehicle e~u•!'fflen~ (purchase and 1nst.1llat1oa, as required) 
!UIC!io,i 
Radio ease Stat1on 
Span, parts 
l!'lr.t!icanpcd a~sistance equ.ipaent 
l'llr..i :olh~oa eqllis-,.Dt 
au.er 

.Office and ~interwnea equii;aient 
•• required) 

Und or right-of-Wlly acquisition 
othv~ 

•Ad inatallation, 

00perat1on 

or O Capital 

i I Past +1 +Z Present +3 
Year Year Year 

(Annual 
I Year Year 

Element) 

(6) (7) (8) (9) (10) 

--,--, 
+4 Total 

I Year 5 yr. 
Protr• 

(11) (12) 
I 

' 
tl.,479,859 t2,376,614 t3,158, 79, 12,450,37: t2,054,016fl,519,&f£ 

-
'• 

I 
t 
I 

I 
I 1-3 
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-{,,} EAST CENTRAL INTERGOVERNMENTAL 
ASSOCIATION RIDER SURVEY 

•o•• 
This survey is being conducted by your regional planning 
agency in cooperation with the Iowa Department of Trans
portation to determine the transportation needs of rural 
and small urban residents in Iowa. Please take a few 
minutes to fill in the form. All answers will be re
garded as confidential. If you have already completed this 
survey, please do not fill it in a second time. Please 
return the questionnaire before you get off. If you do 
not have time to finish it, please complete it at home 
and mail it to the Iowa Department of Transportation. 

1. At what location did you get on this vehicle (nearest 
intersection or crossroads)? 

2. How far do you plan to travel on this vehicle? 

blocks or miles 

3. What is the primary purpose of this trip? 

() recreation/social; () congregate meal; () work; 
( ) shopping; ( ) medical; ( ) school; ( ) other 

4. How did you get to the location where you were picked 
up? 
( ) walked; ( ) auto; ( ) urban bus; ( ) taxi; 
() got on at origin; () other 

5. Was the vehicle on time? () early; () 0-5 minutes 
late; () 6-10 minutes late; () 11-20 minutes late; 
() more than 20 minutes late; () not applicable 

6. How often do you ride this service? 

() 3 or more days a week; () 1-2 days a week; 
() 2-5 days a month; ( ) once a month; 
() less than once a month 

7. If this service was not available would you have been 
able to make this trip? ( ) Yes; () No 

8. Why did you use this service to make this trip? 
Check one or more. 

() Do not have a driver's license 
() Do not like to drive 
() This service is more convenient 
() Unable to operate a car due to physical 

disabilities 
() No auto available for trip 
(_) This service is cheaper 
( ) Other 

9. How often do you rely on other individuals for 
transportation? 

times a week 

RIDE CHARACTERISTICS: 

Please rate this service according to the following. Place 
an X in the box which best describes your feelings about the 
service. 

IN MY OPINION THIS SERVICE IS: 

VERY GOOD GOOD FAIR POOR VERY POOR ------
Total time spent waiting ( ) ( ) ( ) ( ) ( ) 
Comfort in vehicle ( ) ( ) ( ) ( ) ( ) 
Dependability of on-time 

arrival ( ) ( ) ( ) ( ) ( ) 
Pleasantness or ride ( ) ( ) ( ) ( ) () ) 
Safety ( ) ( ) ( ) ( ) ( ) 
Vehicle Cleanliness ( ) ( ) ( ) ( ) ( ) 
Total time of trip ( ) ( ) ( ) ( ) ( ) 
Cost of trip ( ) ( ) ( ) ( ) ( ) 
Courtesy of personnel ( ) ( ) ( ) ( ) ( ) 
Schedule information ( ) ( ) ( ) ( ) ( ) 
Transfer convenience ( ) (. ) ( ) ( ) ( ) 
Area served ( ) ( ) ( ) ( ) ( ) 

USER PROFILE 

1. 

2. 

3. 

Do you have a valid driver's license? ( )Yes; ( )No 

If not, did you ever have one: ( )Yes; ( )No 

4. 

How many cars (including pickups and campers) are in 
your -household? 

( ) 0; ( ) 1 ; ( ) 2 ; ( ) more than .2 

Was there a car available for this trip? ) Yes; ( ) No 

5. Sex:· ( )Male; ( )Female 

6. How old are you? () under 18; 
() 40-59; 

( ) 18-24; () 25-39; 
60-64; ( ) 65 or over 

7. What is your marital status? single; () married; 
widowed; () other 

8. Do you have a physical disability which makes travel 
difficult? () Yes; ( ) No 

Other service information: Please respond if relevant to 
your service. 

1. Do you plan to travel to another county on this vehicle? 

( ) Yes; ( ) No 

2. If this service sponsors special group excursions, ho1 ~ 
often have you gone on such trips? x 

() more than once a month; 
(} a few times a year; (} 

. ::,' 

() once a month; 
never 

THANK YOU FOR YOUR COOPERATION 

.... 
tt .... 
rt 

I-" 



,• . Exhibit 2 

FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED 
OCTOBER, 1977 

REGIONAL PLANNING AGENCY East Central Intergovernmen t al Association 

SERVICE 1 ;;..do, r Cc, E Ide r-k1 
TOTAL NUMBER OF RESPONDENTS 3 :> -~----------------
How far do you plan to travel on this vehicle? 

Number of Blocks Given 

:1 -lo 

Number of Miles 

I- lo 
II- 20 
2.1- 3o 
31- 4o 
41 CW\J 0 '\X...r 

Number of 
Respondents 

2 

Total 
2. Number 

Answering Question 
Number of 

Respondents 

3 
3 
6 
8 

lo 

Total Number 3o 
Answering Question 

% of Respondents 

loo 

100% 

% of Respondents 

IO·O 

lo.o 
;2..o-o 
2b·7 
33.3 

100% 

I 
I 
I 
I 
I 
I 
-I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 

How did you get to the location where you were picked up? 

Number Responding 

walked 3 
auto 0 
urban bus _L 
taxi _Q_ 

got on at origin 25_ 
other ~ 
To.tal Number Answering Question 32. 

Was the vehicle on time? 

early 

0-5 minutes late 

6-10 minutes late 

Number Responding 
2S 
_E_ 

% of Responding 

~ 

~ 

% of Responding 

75-g 
24·2 

I 11-20 minutes late 

I 
I 
1· 
I 
I 
I 
I 
I 
I 
I 

more than 20 
minutes late 

not applicable 

Total Number Answering Question 23_ 

How often do you ride this service? 

3 or more days 
a week 

1-2 days a week 

2-5 days a month 

once a month 

less than once a 
month 

Number Responding 

0 
_g_ 
~ 
_]_ 

4 
Total Number Answering Question .33_ 

100% 

% of Responding 

2-!L3 
ltL½ 
2..1 ·2 

\ 2· t 
100 % 

If this s e rvice was not available would you have been able to make 
this trip? 

,Yes 

No 

Number Responding 

_Ji_ 

~ 
Total Number Answering Question 3 3 

% of Responding 

J_LJ 
87-'J 

• 100% 



I 
Why did you use this service to make this trip? Check one or more. I 

Number Responding % Responding 

· Do not have a driver's license 

Do not like to drive 

This service is more convenient 

Unable to operate a car due to 
physical disabilities 

No auto available for trip 

This service is cheaper 

Other 

Total Responses 

_Jl 
_]_ 
1o 

4 
_B_ 
---12 

2 

il 

1o•7 
_&5" 
~4 

y.g 
__[1:_J 
21·0 

-24 
100 % 

How often do you rely on other individuals for transportation? 

Number Responding 

Times a Week f;--. _2.._ _b_ 
3 --2 

_!:t_ 0 
_£_ _I 

G o.v-iJ o~ _L 

T1.0t.Q\ I 2.. 

~ 
\ 
I 

I 
I 

% Responding 

4l·7 
J£l 
~ 

o. 
&·3 
~-3 

100% 

I 
I 
I 
I 
I 
I 
I 
I 
t 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 

RIDE ~HARACTERISTICS: 

Total time spent 
waiting 

Comfort in vehicle 

Dependability of 
on-time arrival 

Pleasantness of 
ride · 

Safety 

Vehicle Cleanliness 

Total time of trip 

Cost of trip 

Courtesy of personnel 

Schedule information 

transfer convenience 

Area served 

USER PROFILE: 

s ERVICE 
RATING 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

VERY 
GOOD 

2.S 
80·6 
2l 
72·4 
1. 8 
CJ3·3 
2.~ 

:J:~-3 
2. 5 
91-G 

j3~ 
2.1 

io-8 
2G 

89·7 
2~ 

90·6 
26 

86·1 
17 

81·0 

~~ 

Do you have a valid driver's license? 

GOOD 

G 
\'3-4 
8 

27·6 
2.. 

6-7 
2-

6·7 
2.. 

1·Lt 
5 

16·7 
S" 

19-1. 
·3 
10•3 

9~4 
4 

13-3 
~ 

19·0 

13~3 

Number Responding 

Yes _l_l_ 

No lo 
Total Number Answering Question -23_ 

If not, did you ever have one? 

Number Responding 

Yes _l2 
No I 0 

Total Number Answering Question 22-

FAIR POOR POOR 

Percent Responding 

~ 
~ 
100% 

Percent Responding 

~4-5" 
4 S"· s-

100% 

total~ 
100% 

total~ -100% 
total~ 
100% 

total ~ 
100% 

total~ 
100% I 

total.3 
100% 
total_2 
100% 
total~ 
100% 
total_3 
100% 
total~ 
100% 
total 2 
100% 
total2 
100% 



How many cars (including pickups and campers) are in your household? 

o· 

1 

2 

More than 2 

Number Responding 

/(p 

_j@._ 
.I . 
0 

Total Number Answering Ques·tion ~ 'i _ 

Was there a car available for this trip? 

Number Responding 

Yes _6_ 
No _2J_ 
Total . Number Answering Question 33 

Sex? 

Number Responding 

Male ' -----=-
Female ] <] 

Total Number Answering Question JL 

How old are you? 

Number Responding 

Under 18 

18-24 

25-39 _ o_ 
40-59 0 

60-64 _2_ 
65 or over _j_Q_ 
Total Number Answering Question '.~ -~ 

-----=--

What is your marital status? 

Number Responding 

Single 2 
Married _li_ 
Widowed 2~ 
Other 0 

Total Number Answering Question }_l_ 

Percent Responding 

ss.3 ~,~· 
_s.~ 

0 

100% 

_Percent Responding 

18·2 
·fil.:.8 
100% · 

Percent Responding 

~ 
:j3 'J 
100% 

Percent Responding 

0 

_u 
9D·~3 
100% 

Percent Responding 

G• -j 
12·9 
B.fr-6 

100% 

I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
; 
I 
I 
I 
I 



,, .. 
. • ·,. 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I· 
I 
I 
I 

Do you have a physical disability which makes travel difficult? 

Number Responding 

Yes _ .Ja.. 
No ') 6 
Total Number Answering Question~ 

Percent Responding 

J_LJ · 

.P l · 3 
100% 

-------------------------------- .----------------------------------
' OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE. 

Do you plan to travel to another county on this vehicle? 

Number Responding Percent Responding 

Yes -2G IRE 
No 7 .2 \-2 
Total Number Answering Question 3 3 100% 

If this service sponsors special group excursions, how often have you 
gone on such trips? 

Number Responding Percent Respond i ng 

More than once a 
I month .J·L ----

once a month I _3_:_L 
a few times a year ) o ~ - 625 
never J_Q_ 3-L3 
Total Number Answering Question 3_l_ 100 % 

---------------------------------------------------------------------
What is the primary purpose of this trip?* 

Number Responding Percen t 

r ecre ation/soc i al _!±_ 8 ·£.1 
con gregate meal _2- Ji:!:t 
work _L _2:2.. 
shopping _n 51 .2. 
medical _}_Q_ .22·2. 
school __ I _1·2 
other i g.g 
total trip purposes ~ 5" 100% 

*Some trips are multi-purpose 



,· . 

Exhibit 3 I 
I 

~ 
FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED 

OCTOBER, 1977 

REGIONAL PLANNING AGENCY East Central Inte rgovernme n ta l Assoc i at i o n 

SERVICE :D19e.r-a.J· t OVl Ne..'t-l 

TOTAL NUMBER OF RESPONDENTS 

How far do you plan to travel on this vehicle? 

Number of Blocks Given 

Number of Miles 

So-60 

Number of 
Respondents 

Total 
Number 
Answering Question 

Number of 
Respondents 

3 

Total Number 3 
Answering Question 

% of Respondents 

100% 

% of Respondents 

loo 

100% 

I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 

I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

How did you get to the location where you were picked up? 

walked 

auto 

urban bus 

taxi 

got on at origin 

other 

Number Responding 

_L 

Total Number Answering Question 3 · 

Was the vehicle on time? 

Number Responding 
early 2-_ 
0-5 minutes late 

6-10 minutes late 

11-20 .minutes late 

more than 20 
minutes late 

not applicable 

Total Number Answering Questio~ 

How often do you ride this service? 

Number Responding 

3 or more days 
a week 

1-2 days a week 

2-5 days a month 

once a month 

less than once a 
month 

Total Number Answering Question _l 

% of Responding 

100% 

% of Responding 

100% 

% of Responding 

100% 

I f this s e rvice was not available would you have been able to make 
this trip? 

Yes 

No 

Number Responding 

Total Number Answering Question 3 

% of Responding 

100% 



I • 

Why did you use this service to make this trip? Check one or more. 

Number Responding % Responding 

Do not have a driver's license ~ 
Do not like to drive __Q_ 

This service is more convenient 2 
Unable to operate a car due to 
physical disabilities 

No auto available for trip 

This service is cheaper 

Other 

Total Responses 

0 
_J_,_ 

I 
0 

J_ 100% 

How often do you rely on other individuals for transportation? 

Times a Week 

Number Responding % Responding 

_\_ 
_L 

100% 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
t 
I 
I 

RIDE CHARACTERISTICS: 

Total time spent 
waiting 

Comfort in vehicle 

Dependability of 
on-time arrival 

Pleasantness of 
ride 

Safety 

Vehicle Cleanliness 

Total time of trip 

Cost of trip 

Courtesy of personnel 

Schedule information 

transfer convenience 

Area served 

USER PROFILE: 

SERVICE 
RATING 

number 
% 

number 
% 

number 
% 

number 
' % 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

VERY 
GOOD 

2 

3 

3 
3 

2. 
3 
3 
3 
2 

GOOD 

2 

\ 

2 

Do you have a valid driver's license? 

Yes 

No 

Number 

Total Number Answering Question 

If not, did you ever have one? 

Number 

Yes 

No 

Total Number Answering Question 

Responding 

_Q_ 
3 

_l 

Responding 

I 

_L__ 

FAIR POOR POOR 

Percent Responding 

Percent Responding 

100 % 

total 3 
100% -

total :> 
100% 
total~ 
100% 

total-3_ 
100% 

total-3_ 
100% 
total .3 
100% -
total j 
100% -
total~ 
100% 
total 3 
100% --
total--3_ 
100% 
total 3 
100% --
total 3 
100% --



How many cars (including pickups and campers) are in your household? 

Number Responding Percent Responding 

0 _3_ 
1 

2 

More than 2 

Total Number Answering Question _J__ 

Was there a car available for this trip? 

Yes 

No 

Number Responding 

Total Number Answering Question 

3 
3 

Sex? 

Male 

Female 

Number Responding 

_Q_ 

_J_ 

Total Number Answering Question __l_ 

How old are you? 

Under 18 

18-24 

25-39 

40-59 

Number Responding 

60-64 2.. 
65 or over _L 
Total Number Answering Question _3._ 

What is your marital status? 

Number Responding 

Single 

Married 

Widowed 

Other 

Total Number Answering Question 

__3_ 

100% 

Percent Responding 

100% 

Percent Responding 

100% 

Percent Responding 

100% 

Percent Responding 

I 
I 
I 
I 
I 
I 
I 
I 
I 
1 
I 
I 
I 
I 
I 
I 
t 
I 
I 



I 
I 
I 
t 
•• 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Do you have a physical disability which makes travel diffi~ult? 
I ' • 

Number Responding Percent Responding 

Yes 

No 3 
Total Number Answering Question _3_ 100% 

-------------------------------------------------------------------

OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE . 

Do you plan to travel to another county on this vehicle? 

Yes 

No 

Number 

Total Number Answering Question 

Responding 

I 

2 
_3 __ 

Percent Responding 

If this service sponsors special group excursions, how often have you 
gone on such trips? 

Number Responding Percent Responding 

More than once a 
month 

once a month 

a few times a year 2. 
never I 
Total Number Answering Question _j_ 100% 

---------------------------------------------------------------------
What is the primary purpose of this trip?* 

Number Responding 

recreation/social 

congregate meal 

work 

shopping 

med1cal 

school 

other 

total trip purposes 

*Some trips are multi-purpose 

2-
0 

_Q_ 

~ 
__ L 
_Q_ 

_Q_ 

_ _3_ 

Percent 

100% 



• r .. 

FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED 
OCTOBER, 1977 

REGIONAL PLANNING AGENCY East Central Intergovernmental Association 

----- ---· . ----- ---
SERVICE Dpe t:o...+-ion New 
TOTAL NUMBER OF RESPONDENTS 

( .JOt..c. \4.son Lo-) 

How far do you plan to travel on this vehicle? 

Number of Blocks Given 

\- S" 
b - \O 

Number of Miles 

\- lo 

l \- lo 
2t-3o 
31- 4o 
½t - bo 
7o- 9o 

Number of 
Respondents 

3 
~ 

Total 
Number 7 
Answering Question 

Numbe r of 
Respondents 

7 
2 
5" 
3 
3 

12 

Total t:Jumb c r 3.2_ 
Answering Question 

% of Respondents 

1oo i 

% of Respondents 

21-9 
6·2-

\ 5·6 
g.4-
9.4 

37-5 

100 % 

I 
I 
I 
I 
a 
I 
·1 
I 
I 
1 
I 
I 
I 
I ,, 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
1· 
I 
I 
I 
I 
I 
I 
I 

How did you get to the location where you were picked up? 

Number Responding 

walked _2.o 
auto _E_ 
urban bus _2_ 
taxi 0 
got on at origin J_ 
other _3_ 
Total Number Answering Question ~ 

Was the vehicle on time? 

early 

0-5 minutes late 

6-10 minutes late 

11-20 minutes late 

more than 20 
minutes late 

not app licable 

Number Responding 
Xb_ 

I:, 
--2:-

Total Number Answering Que stion .3_7 

How often do you ride this service? 

3 - or more days 
a week 

1-2 days a week 

2-5 days a month 

once a month 

less than once a 
month 

Number Responding 

12__ 
_4___ 
I 2. 
10 

7 
Total Number Answering Que stion _½_s:_ 

% of Responding 

~g 
~s
_!±9 
_Q_:O 
_UJ.5" 
_1_3 
100% 

% of Responding 

59.5 
_3-S·l 
_£_4 

% of Responding 

26'7 
__ g.~ 
J.6·7 
22·2. 

15'·5 
100 % 

If this s ervice was not avai]abl c would you have been a b le to mak e 
this trip? 

Yes 

.No 

Number Responding 

_5_ 
.33_ 

Total Number Answering Que stion _½_~ 

% of Re s p onding 

JJJ 
_8&6 
loo ~ 

( 



Why did you use this service to make this trip? Check one or more. 

Do . not have a driver's license 

Do ~ot like to drive 

This service is more convenient 

Unable to operate a car due to 
physical disabilities 

No auto available for trip 

This service is cheaper 

Other 

Total Responses 

Number Responding 

13 
--12_ 

16 

5" 
22 
_Ll_ 

I 
2-2 

% Responding 

ID_ 
\4-G 
19·5" 

6,\ 
26·8 
}5·9 

1·2. 
100% 

How often do you rely on other individuals for transportation? 

Times a Week 

Number Responding 

~ 
_J_ 

I 

_3_ 
I 

% Responding 

36-·8 
3~_:2 
_5_·3 
15·8 
5·3 

100% 

I 
I 

I 

I 
I· 
I 
I 
l 
I 
l 
1 
11 

I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 

' a 
a 
l 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

RIDE CHARACTERISTICS: 

s ERVICE VERY 
RATING GOOD I GOOD 

Total time spent 
waiting 

Comfort in vehicle 

Dependability of 
on-time arrival 

Pleasantness of 
ride 

Safety 

Vehicle Cleanliness 

Total time of trip 

Cost of trip 

Courtesy of personnel 

Schedule information 

transfer convenience 

Area served 

USER PROFILE: 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
o. 
b 

number 
% 

number 
% 

number 
~ 
0 

number 
% 

number 
% 

33 
C37- I 
32. 

&>G· 5"" 
3o 

9o-9 
3-4 

'j4.4 
36 

94·8 
36 
94.7 

8'rk-
' '8 90-0 

I 32 
~1-o 
18 

90-0 

16 
94·1 

14 
g3.3 

Do you have a valid driver's license? 

Number Responding 

Yes __ 11__ 

No _2_8_ 
Total · Number Answering Question _ti~ 

If not, did you ever have one? 

Number Responding 

Yes 16_ 
No _[;>_ 
Total Number Answering Question 1'3 

l 
2·9 

4 
lo,9 

3 
g.1 

I 
2,g 

I 
2.·6 

2. 
5"-3 

2 
S?-3 

I 
S-o 
I 

3-o 
2-

to,O 
I 

5.9 
I 

6·7 

FAIR POOR POOR 

I 
2·7 

l 
2.:8 

I 
2·6 

I 
l.J-2.. 

I 
S-o 

Percent Re sponding 

31-8 
J,_2:2 
100 % 

Percent Responding 

-5'__~~;_ 
_l-t~ 
.10 () % 

total 3l 
100% 

total 3:_ 
100 % 
total :.:S.: 
100% 

total 31 --100% 

total '3~ -
100% 
total_"31 
100 % 
total_2_l 
100 % 
total-2_~ 
100 % 
total_3:: 
100 % 
to t al_2.J 
l00 i 
t ot.a lj_] 
100 1, 
tocal _l~ 
1 00% 



How many cars (including p ickups and campers) are in your househo ld? 

0 

1 

2 

More than 2 

Number Responding 

K 
~ -

l 
I 

Total Number Answering Question _3_6_ 

Was there a car 

Yes 

No 

a vailable for this trip? 

Number Responding 
_6_ 
33 

Total Number Answering Question 3~ 

Sex? 

Number Responding 

Male _ _ 6._ 
Female 32 
Total Number Answering Question _J_g_ 

How old are you? 

Number Re s ponding 

Under 18 

1s..:.24 

25-39 

40-59 _b 
60-64 _ _2_ 
65 or over _3_g_ 
Total Numbe r Answering Question 42.. 

What is your marita l status? 

Number Respond ing 

Single 4 
Married _-9__ 
Widowed 30 
Other 2-
Total Number Answering Question 4S-_ 

Percent Responding 

_So-6 

ft4 
1·8 
2·8 

Percent Responding 

15::J± 
~ 
100 % 

Percen t Re s pond ing 

J_5•8 
-~~-2 

Percent Responding 

- ~ 

_1±_8 
<.3_0:~_ 
10-0 % 

· Pe rce nt Respondin g 

__ &_9_ 
.20·0 
C:,6-7_ 

Jt-~-
100 % 

I 
I 
I 

' I 
1 
l 
I 
I, 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

Do ·you have a physical disability which makes travel difficult? 

Number Responding Percent Responding 

Yes _lL. 2g.2 
No __ z.g_ fil 
Total Number Answering Question _3_9_ 100% 

------------------------------------------------ ·------------------

OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE. 

Do you plan to travel to another county on this vehicle? 

Number Responding 

Yes _j<.:}_ 
No _2._o_ 
Total Number Answering Question 39_ 

Percent Responding 

!1-B:l 
5!·3 
100% 

If this service sponsors special group excursions, how often have you 
gone on such trips? 

More than once a 
month 

once a month 

a few times a year 

never 

Number Responding 

2 
_:i_ 

~ 
J _G, __ _ 

Total Number Answering Question 3!1_ 

Percent Responding 

s~ 
26·S-
2~ 
Lfl._o 

100% 

---------------------------------------------------------------------
What is the primary purpose of this trip?* 

recreation/social 

congregate meal 

work 

shopping 

medical 

school 

other 

total trip purposes 

Number Responding 

*Some trips are multi-purpose 

Percent 

-~ 

31·0 
__t7 
f.t3:l 
13:~ 
_H 
3·~ 

100% 



FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED 
OCTOBER, 1977 

REGIONAL PLANNING AGENCY East Central Intergovernmental Association 
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SERVICE Opt.o a.±, on l\lLuJ U,t.w l:De.. IQ., w a.-<.. Co) 
TOTAL NUMBER OF RESPONDENTS ---=9=--1-'"-_______ /_2___,;_t./ ______ 11, 2 % (c:rurl 
How far do you plan to travel on this vehicle? 

Number of Blocks Given 

\-lo 
O'l)t.t- \ l 

Number 

l -lo 
l \- .2o 
2l-3o 
31-¼a 
4 l-7o 
7l-98 
'39 a.nol 

of Miles 

0~ 

Number of 
Respondents 

Total 
Number 

3 
l 

Answering Question 
Number of 

Respondents 

_9 
lo 
13 
7 
g 

21 
\7 

Total Number 8 6 
Answering Ques·tion 

% of Respondents 

100% 

% of Respondents 

10·5"" 
lt·6 
( S· I 
8· \ 

10·5" 
24·lt 
l9·€ 

100% 
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How did you get to the location where you were picked up? 

walked 

auto 

urban bus 

taxi 

got on at origin 

other 

Number Responding 

2o 
3 

_I 
_ o_ 
_2_o_ 

·1 I 
Total Number Answering Question .£j_ 

Was the vehicle on time? 

early 

0-5 minutes late 

6-10 minutes late 

11-20 minutes late 

more than 20 
minutes late 

not applicable 

Number Reso9nding 
58 -

Total Number Answering Question 90 

How often do you ~ide this service? 

3 or more days 
a week 

1-2 days a week 

2-5 days a month 

once a month 

less than once a 
month 

Number Responding 

2 
_J__ 
3g 
.lL 

1£ 
Total Number Answering Question _:i3_ 

% of Responding 

328 
1!±3 
_l_G 
_iLO 

J2·x 
l&_Q 
100% 

% of Responding 

S,li·~ 
liG 

100% 

% of Responding 

2·2. 
i£ 
~ 
33.3 

16·1 
100% 

If this service was not available would you have been able to make 
this trip? 

Yes 

No 

Number Responding 

a 
-8i2_ 

Total Number Answering Question _9__s_ 

% of Responding 

l ~ .9 
~ 
100% 



.··' 

Why did you use this service to make this trip? Check one or more. 

Number Responding % Responding 

Do not have a driver's license 

Do not like to drive 

This service is more convenient 

Unable to operate a car due to 
physical disabilities 

No auto available for trip 

This service is cheaper 

Other 

Total Responses 

YS-
26 
~ 

IS
_JJ_ 
~ 

3 
2.o7 

21·7 
l2--6 
~ 

_ii 
l5·9 

.J.J:_9 
_l·S-
100 % 

How often do you rely on other jndividuals for transportation? 

.Number Responding % Responding 

Times a Week · 2.4 5ll :L -2 _j_b_ 25s-
3 _3__ _6-:lt 

_¼_ I ~ 
:::i- 6 l2·& --7 _L .2· l 

·ToLa l 47 
100% 
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RIDE CHARACTERISTICS: 

Total time spent 
waiting 

Comfort in vehicle 

Dependability of 
on-time arrival 

Pleasantness of 
ride 

Safety 

Vehicle Cleanliness 

Total time of trip 

Cost of trip 

Courtesy of personnel 

Schedule information 

transfer convenience 

Area served 

USER PROFILE: 

s ERVICE 
RATING 

number 
% 

number 
% 

numner 
% 

number 
% 

number 
% 

number 
% 

number 
% 

number 
% 

n umner 
% 

number 
% 

n umber 
% 

n umber 
% 

VERY 
GOOD 

76 
91·6 
71 
79·8 

?SO 
88·9 
80 

90,9 
io 

8g.g 
7l 
&0•7 

lt1 
62. 
83·8 

9~~3 

li1 
55 

90·2. 
58 

85·3 

Do you have a valid driver's license? 

GOOD 

6 
1·2 
lG 

18·0 
lo 

11· l 
g 

<3 • l 
lo 

\ l · \ 
17 

13·3 
13 

18-r 
g 

12·2 

77-, 
8?<:J 

6g 9· 
10 

14.7 

Number Responding 

Yes 37 
No --5.5:_ 
Total Number Answering Question 91... 

If not, did you ever have one? 

Number Responding 

Yes _j£_ 
No Jij_ 
Total Number Answering Question _57 

FAIR POOR POOR 
l 

1·2-
2-

2·2-

3 
~·O 

Percent Responding 
_jQJ_ 
~g 
100% 

Percent Responding 

2-S· [ 
71·3 
100 % 

total~ 
100% 

total~ 
100% 
total__9Q 
100% 

total 8~ 
100% 

total~ 
100% 
total__RB. 
100% 
total_l2_ 
100% 
totalJ!j_ 
100% 
total.~ 
100% 
total 79 
100% 
total~ 
100 % 
total__b.8 
100% 



How many cars (including pickups and campers) 

Number Responding 

0 31_ 
1 .!:t.o_ 
2 __3_ · 

More than 2 _Q_ 

Total Number Answering Question So 

Was there a car available for this trip? 

Yes 

No 

Number Responding 
2. l 
63 

Total Number Answering Question fi 

Sex? 

Number Responding 

Male _2_ 
Female :JK 
Total Number Answering Question gc; 

How old are you? 

Under 18 

18-24 

25-39 

Number Responding 

2 
_{_ 

_l__ 
40-59 _3_ 

60-64 _9_ 
65 or over 80 
Total Number Answering Question _9_7_ 

What is your marital status? 

Number Responding 

Single _2_ 
Married 26 
Widowed 52 
Other S-
Total Number Answering Question ~ 

are in your household? 

Percent Responding 

HD 
50•0 
_]n 

100% 

Percent Responding 

25 
75" 

100% 

Percent Responding 
9.3 

~ 
100% 

Percent Responding 

2J __ 
__ Lo . 
2.~L 
3· l 
9_·2.-

8}._:_;f 

Percent Responding 
g.g 
~ 
57-l 
~ 
100% 
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Do you have a physical disability which makes travel difficult? 

Number Responding Percent Responding 

Yes 1--.8- 3Qlf 
No £4__ 6-9~ 
Total Number Answering Question '3 2. 100% 

OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE. 

Do you plan to travel to another county on this vehicl~? 

Number Responding Percent Responding 

Yes 53 __ 
~ 32 
Total Number Answering Question _8_5'" 100% 

If this service sponsors special group excursions, how often have you 
gone on such trips? 

Number Responding 

More than once a 
month 

once a month 

a few times a year 

never 

Total Number Answering Question 

Percent Responding 

.)i.g 
_Ll9 
27J.t 
S-S-·9. 
100% 

--------------------------------------------------------------~- - -
What is the primary purpose of 

Number 

recreation/social 

congregate me·a1 

work 

shopping 

medical 

school 

other 

total trip purposes 

*Some trips are multi-purpose 

this trip?* 

Responding 

_6_ 
_IJ_ 
_l 
1o_ 
_3_6_ 

2. 
_l_j_ 
L4_Q_ 

Percent 

-~3_ 
J<J_ 
_J)_]__ 

5Q_·O 

2-5-:_1 
I ·Lt 

too 
100% 
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Do you have trouble getting where you need or want to go? 

Could improved public transportation help? 

Exhibit 

The Iowa Department of Transportation and 6'our regional planning 
agenci) want to hear from you. 

Please fill in the following coupon for yourself, a friend, or 
another member of your household, then clip it out and return it 
to the address shown on the coupon. 

1- ------- - ----------- - ------- - ---- - - - ------------------------ - --- - ---
I 
I 
I 
t AGENCY NAME 

ADDRESS 

Please indicate the nature of the specific travel problems 
being incountered. 

Are these problems related to a physical disability or health 
problem which make it difficult to move freely? 

Yes No 

If yes, please specify type of health problem. 

1 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

What suggestions do you have for improving public transportation I 
in your area? 

NAME--(optional) 

ADDRESS 

THANK YOU 

------------------------------------------------------ ,-------------

-59-
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.C.A!ll.Dl.t !) 

HOUSEHOLD SURV EY OF TRANSPORTATION NEEDS 

This questionnaire is part of a study being conducted by your regional planning agency 

I in cooperation with the Iowa Department of Transportation. The study will attempt to 
determine the transportation needs of the residents of the rural and small urban 

, areas of Iowa and to learn how best to satisfy those needs. Your cooperation in 

I 
answering the following questions is appreciated. All information will be considered 
strictly confidential. Please fold and tape the form so that the Department of Trans
portation label is visable. 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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l. 

2. 

a} Do you have a valid driver's license? ( } Yes; ( } No 
b} If not.did you ever have one? ( } Yes; ( } No \ 

c} How many members of your household have a driver's license? 
d} Circle the number of vehicles (campers, cars, trucks, cycles) in your 

household. 
0 1 2 3 or more 

e) If your answer to la) is 11yes" please indicate in what ways, if any, 

a} 

b) 

c) 

you are limited in how and to what extent you use your automobile; 
no limitations in use of vehicle 

do not like to drive on highways or busy streets 

unwilling to drive at night 

unwilling to drive in bad weather 
unwilling to drive long distances 

c~r is in poor condition 

can no longer drive well 
other (please specify) 

How many trips do you make by motor vehicle (car, bus, pickup, etc.) in 
an average week? total trips per week. 
How many of these trips were taken for each of the following purposes 
during the average week? (Please indicate number of trips in blank 
space). 
TRIPS PER WEEK PURPOSE 

Medical 
Business 

Recreation/ 
Social 
Shoppinq 

TRIPS PER WEEK PURPOSE 

Congregate Meals 

Church 
Othe r 

For which of these trips is p1:!>li< 1r·,rn c, pol't c1tin n r.lvct ilable 
(bu c, , van 0t' t..txi )? 

medical 

busines , 
recr~ot ion 
shoppinq 

-60-

congregate meals 

church 

all of the above 

none nf the above 
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2. 

-2-

d) At what times of day do you most need to travel? 

None needed 
6:00 to 8:29 A.M. 
8:30 to 11:59 A.M. 
12:00 Noon to 1:29 P.M. 
1:30 to 4:29 P.M. 
4:30 to 6:59 P.M. 
7:00 to 9:29 P.M. 
9:30 P.M. to 6:00 A.M. 
Will t ravel anytime 

WEEK-DAYS (M-F) 

(Check one or more). 
WEEK-ENDS (SAT.& SUN.) 

e) On the average, how many trips per week would you say that you have to 
rely on other people for transportation? ___ per week. 

3. Do you feel that a lack of adequate transportation keeps you from reaching 
any of the following activities or services as often as you wish? 

4. 

5. 

Medical ( ) yes ( ) no 
Business/work ( ) yes ( ) no 
Recreation/social ( ) yes ( ) no 
Shopping ( ) yes ( ) no 
Congregate meals ( ) yes ( ) no 
Church ( ) yes ( ) no 
Other ( ) yes ( ) no 

a) Ho~ many trips do you usually make in an ave~age week using some 

type of public transportation (i.e., not by pr ivate car. wal king, or 
bicycle) _ __ per week? 

b) If you use public transportation (bus. van or taxi),approximately how 
far do you travel in making an average trip? ___ _ 

c) On the average, about how much time does each of the trips in 4.b) take? 

d) Are transfers necessary to complete these trips? ( ) Yes; ( ) No 
a) What changes or new services offered by public transportation would be 

of the greatest benefit to you and/or members of your household? 

b) If these improvements were made, for what purposes would you use public 
transportation? 

Purpose 

Medical 
Business 
Recreation/Social 
Shopping 
Congregate Meals 
Church 
Others 

-61-
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6. a) 

b) 

c) 

Counting yourself, how many members of your household have any of the 
following conditions? 

Heart or respiratory problems 
Vision difficulties 
Hardness of hearing 
Difficulty in speaking 
Difficulty in grasping with hands 
Problems with tremor 
Difficulty in walking 
Difficulty in understanding 

bus schedules 

0 l 2 

How many members of your household use wheelchairs? 

5 
3 4 or more 

For how many members of your household do the above physical disabilities 
limit the ability to move freely in 

Walking 
Driving 
Riding a car or taxi 
Taking a bus or van 

no 
di fffcul ty 

some 
difficulty 

great 
difficulty 

7. a) How many persons live in your household? 
b) Including yourself how many persons in your household are in the 

following age groups? ( ) 0-10 years; ( ) 11-17 years; 
( ) 18-59 years; ( ) 60-64 years; ( ) 65 or over 

8. a) What is the approximate combined gross income of all members of your household? 
( ) Under $5,000; ( ) $5,000-$9,999; ( } $10,000-$14 ,999 ; 
( ) $15,000-$19,999; ( ) $20,000-$49,999; ( } $50,000 or more 

9. 

b) 

c) 

a) 

b) 

c) 

How many members of your household contribute to the household income? 

members 
~Wh_a_t_a-re the principal sources of your total household i ncome? (Please 
check one or more). 
( ) wages or salaries; ( ) investment income; ( ) se l f-employement; 
( ) social security, public programs; ( ) other 
Are you: ( ) Male; ( ) Female 

Are you: ( ) Single; 
What is your age? ( ) 

( ) 

( ) Married; ( ) Widowed; ( ) Othe r 

under 18; ( ) 18-24; ( ) 25-39; 

40-59; ( ) 60-64; ( ) 65 or over 
10. What is your address? 

Township ---- ----- -·-·----------•··--·- ----· --------------
City ----- --- --•··- ·--·---· _________ ____ County 
Zip Code 

This completes the questionnaire. Thank you for your coopera t ion . 
Please return this questionnaire to the Office of Transportation Resea rc h, 
Tn,.,,. ri ,v,:, .... +man+ n f" Tv- :1 ncnnv-t ~ t i n n AmP,. Town. 50010. No stamp is needed . 

i' 
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Exhibit 6 

PRELIMINARY ANALYSIS OF HOUSEHOLD 
SURVEY OF TRANSPORTATION NEEDS 

REGION 8 RURAL 

During the months of October - December, 1977, the attached 
mail-out survey was distributed to a random sample of the 630,388 
households in the rural and small urban areas of Iowa 'to determine 
public opinion regarding transportation- needs within -those areas 
of the state. · A sufficient sample was drawn from the telephone 
directori.es in each of the seventeen regional transportation · 
planning districts to assure statistical accuracy accepting an 
error of less than 5% with the total statewide sample of about 
18,000. The sample for the 30,597 households in non-urban Region 8 
was 781 The return rate for an initial mailing with a second 
wave follow-up was approximately 51% for Region 8R. 402 households 
returned completed questionnaires. 

The demographic characteristics of the households r _esponding 
to the survey were as follows: 

FAMILY SIZE: 

NUMBER OF MEMBERS % OF RESPONDING HOUSEHOLDS* 

1 

2 

3 

4 

5 or more 

no report 

INCOME: 

HOUSEHOLD INCOME: 

INCOME LEVEL 

Less than $5,000 

$ 5,000-$ 9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,999 

$-SO, 000 or more 

3.5 

32.1 

16.2 

14.6 

· 22.9 

10.7 

% OF THOSE HOUSEHOLDS 
ANSWERING QUESTION** 

5.5 

15.6 

24.5 

20.5 

26.5 

7.5 

* Percent is based on an N of 402 
** Percent is based on an N of 347 

ADJUSTED 1970 
CENSUS FOR IOWA*** 

10.2 

20.5 

22.7 

15.1 

28.3 

3.2 

*** Figures derived from Statistical Abstract of US, 1976, using 
figures for 1970 US census for Iowa and adjusting inflation · 
by using Consumer Price Index, May, 1976. 
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INCOME SOURCE: 

The sources of income for these households* is as follows: 

INCOME 
SOURCE 

Wages 

Investment 

Self-employment 

Social Security 

Other Income 
Sources 

AG_E: 

% OF RESPONDING HOUSEHOLDS* 
RECEIVING INCOME FROM SOURCE 

48.2 

14. 9 

percent not receiving 
income from source 

51.8= 100 

q5 .1 = 1 O o 

3 7. 6 62. 4 =· 1 o o 

23.4 96.6= 100 

6 • 0 94 • 0 = 1 o o 

Some households reported more 
than 1 income source. 

AGE OF HOUSEHOLD MEMBERS: 

The percentage of the total number of responding households* 
with members in the following age groups are: 

AGE GROUP 
%, OF HOUSEHOLDS 

WITH MEMBERS IN GROUP 
% of households with 
no member in group 

Less than age 10 

Age 11".""17 

Age 18-59 

Age 60-64 

Over age 65 

MOBILITY: 

2q_4 

27.1 

72.6 

12.4 

22.4 

Many households 
more than 1 

71.6 = l O 0 

72.9 = 1 0 0 

27 . 4 = l O 0 

87.6 = 1 0 0 

77 .6 = l O 0 

have members in 
age group. 

The number of vehicles in responding households are as follows: 

NUMBER OF VEHICLES 

0 

1 

2 

3 or more 

no report 

PERCENT OF HOUSEHOLDS* 

2.1) 

28.4 
. 32.3 

33 . 6 

3.7 

100.0 

* Percentage is based on an N of 402 



NUMBER OF DRIVERS'LICENSES 
BY HOUSEHOLD 

0 

1 

2 

3 or more 

no report 

PERCENT OF HOUSEHOLDS* 

1.2 

13.7 

51.7 

26.1 

7.3 

100.0 

94.03 percent of the respondents currently have valid drivers' 
licenses and 78.85 percent of them have no limitations on their 
ability to drive. Bad weather is the most common deterent to 
drivers ( 9.95% of respondents). Other limitations reported were 
unwillingness to drive at night (5.72% of respondents) and 
unwillingness to drive long distances (5.47% of respondents}. 
Only 3.2% . of respondents reported never having had a driver's 
license. 

HANDICAPPING CONDITION: 

The percentage of responding households indicating one or 
more family member with handicapping conditions is as follows. 
Quite possibly the same family member might have more than one 
handicapping condition. Respondents may well have included those 
family members wearing eyeglasses as among the visually impaired. 

I 
I 
I 
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I 
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HANDICAPPING CONDITION 
PERCENT OF RESPONDING 

HOUSEHOLDS WITH IMPAIRHENT* 

percent of respondin~ 
households withot 

impairment 

Heart or respiratory 
problems 

Vision difficulties 

Hardness of hearing 

Difficulty in speaking 

Difficulty in grasping 
with hands 

Problems with tremor 

Difficulty in walking 

Difficulty in under-
standing bus schedules 

14.4 

1q.2 

7.7 

2.0 

2.0 

3.5 

5.2 

9.9 

85.6 

81.8 

Q2.3 

9~.o 

98.0 

= 
= 
= 
= 

= 
96.5 = 
94.8 = 

90.l 

Among these households 3·.5% find that handicapping conditions 
make it difficult for 1 or more family rnember/s to drive. 2.0% 
of the households have members whose handicapping conditions inhibit 
their ability to ride a car or taxi, while 3.2% of the households 
have members who have difficulty taking a bus or van. 
1.4% of responding households use wheel .chairs. 

* Percentage is based on N of 402 

1 ol 
1 0 0 

101 

1 0 0 

101 
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FIGURE 1 

Assuming the average size of a rural house in Iowa to be 3.1 and 
a small urban household to be 2.85, these household data can be 
expressed in ~erms of the percent of individuals with handicapping 
conditions as follows: 

; - 1.· : ,:: . . : [ . : : . . · i .: : . ' : . : I 
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TRAVEL PATTERNS: 

TRIP FREQUENCY 

The graph in . Figure 2 shows the average of weekly trips made 
by those households responding to the survey. 

TRIP PURPOSE 

The highest proportion of trips were made for shopping, 
business and church purposes. 

75.4% of the respondents indicated making one br more shopping 
trip a week. 72. 8 % indicated one or J1tOre trips per_ -week for 
business purposes while 58.0% made one or more trips a week for 
church. 

Other trip purposes as indicated by responding h ouseholds were: 

TRAVEL TIME 

PERCENT* 

Recreation 56.2 

Medical 26.6 

Meals 

Other 

8.0 

22.1 

Key travel times indicated by respondents were: 

PERCENT* 

6-8 A.M. 29.6 

4-7 P.M. 14.7 

1-4 P.M. 13. 9 

Saturday 
8 A.M.-Noon 17.2 

percent of respondents will travel any time. 

TRANSPORTATION MODE: 

6.2 percent of the respondents indicate that members of 
their household rely on others for transportation. s.s percent of 
respondents feel that they lack adequate transportation for shopping 
and 4.5 percent feel that they cannot reach medical services as 
often as needed. 

2.7 percent of the respondents indicate that public transpor
tation is available for all purposes while ·77.4 percent indicate 
the no public transportation is available. -

If improvements were made by public transportation 14.7 percent 
of the respondents feel that they would use public transit for 
shopping and 12.4% for business ·and 10.9% for medical purposes. 

Present availability of public transit for these purposes is: 
4. 7% for shopping; 2. 2% for business; and 4. 2% for medical purposes. 

* Percentage is based on N of 402 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 



3,. 

3 2 

I 
3 0 

2 8 

I 
26 

I 
24 

I 22 

I 2 0 

Cl) 

• 1 8 

co 

,f 1 6 

0 

I 
1 4 

1 2 

I 
1 0 

I 
8 

I 6 

I 4 

I 2 

0 

I 
, ._ .. 

. -·--=:~::;=: . 
. . ; :_ ---~r .: 

~ ·;·:~>r. 
. :-+,=-:a:·= :.:.. _ 

... ···-- -
. --, --:- -·-
. . ::·-• : :- i: 

. ;··- :·: I : 
-- . -• -····--:--r-. . 

. . : ~ : • ..: : i • 
( •· ~ ••• I • 

::·: ;i 
-- ---· • · · _ _ : ____ _ 

. ; ·: :· ·r .. :: . 
~•·· .• - t • 

. ~-_:t:·:~-:. . ·• ~ 

I .. . I 
; 

p 

j 

. ! 

t . .J. ____ _ _ 

5 

TRIP FREQUENCY 

---, - . _, _ 
•. • !-., ··_-: .. _ i:.: 

-r- --- - -·----- --- - ··-- ----- --, -·· -- •-•--·; -· --.-· 

.. _::.~-~--~··_::~ .- ._: -~:/-i .. _::, :~:-~ i ~-·.:\~- ~:~. _· __ · __ _ 

1 5 20 25 
' . ; 

3 (I 3 5 

.i 

TRIPS PER WEEK 

-~T:·: . 

' I 
••. I 

I 

.. -- . 

-o-



To further define the transportation needs of the region 8R 
responding households were grouped into categories: Drivers and 
non drivers, potential transit riders and non riders, households 
with and without handicapped members and households with and 
without elderly members. 

Drivers were defined as including those with valid driver's 
license·s who have no limitations (self imposed or other) on 
their use and who have one or more vehicles in their households. 
The number of. respondents in this group was 154. 

As Figure 3 shows drivers tend to come from households in 
higher income groups. They generally make more trips then non 
drivers {Figure 4). 12.33% of the drivers indicate reliance .on 
others for one or more trips, while 2.59% use public transit for 
one or more trips a week. 

For purposes of this study potential transit riders were 
broadly defined as those who either had no driver's license or 
were limited in using licenses. This group included primarily 
households in low income groups {see Figure 5~ households with 
elderly members {see Figure 6) or handicapped members {see Figure 7). 

The total number of households with potential transit riders 
defined in this way was 37. Although the households with poten~ 
tial transit riders generated trips less frequently than other house
holds in the region, their preference in trip purpose was similar 
to other households. These households preferred to travel at: 

I 

WEEKDAYS 

6-8 AM 

4-7 PM 

1-4 PM 

SATURDAYS 

8-Noon 

PERCENT 

13.51 

8.10 

18.91 

2.70 

21. 62% indicated a willingness to travel anytime. 2. 70% 
of the households with potential users a!'ready use public transit. 
13 .Slo/.indicated a lack of transportation for shopping, 10.81% fo·r 
recreation, and 8. 10% for medical purposes. 

Among the households identifying one or more members as being 
handicapped the trip frequency is as follows in Figure 8 with the 
most common trip purposes being shopping, recreation and business. 
Figure 9 shows the variation in trip frequency for these purposes 
between the households with handicapped members and other house
holds. The preferred travel times of these households are very 
similar to othexs in the potential transit rider group. 20. 27% will 
travel anytime • . 20. 27% of the households in this group have members 
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relying on others for one or .more trips each week. Of those house
holds with handicapped members 43.24%have members over age 60. 

For the elderly (age 60 and over) the most common trip pur
poses are recreation, shopping and pers. business (See Figure 10 
for trip frequencies for these purposes). In general, the trip 
frequencies of elderly households are · similar to others in the 
potential transit rider group. 3.5% of the household_s with mem
bers over age 60 currently generate one or more public transit 
trips a week. _ The preferred travel times for these households are: 

Weekdays 8-11 (14.03%); and 1-4 (14.03%); Anytime (17.54%). 



FIGURE 3 

DRIVERS BY INCOME LEVEL 
% OF % OF 

INCOME LEVEL DRIVER* NON DRIVER* 

Less than $5,000 0.7 11.1 

$ 5,000-$ 9,000 10.9 22 .-2 

$10,000-$14,999 26.8 27.8 

$15,000-$19,999 23.2 13.9 

$20,000-$49,000 32.6 19.4 

$50,000 or more 5.8 5.6 

FIGURE 4 

TRIP FREQUENCY PER WEEK FOR DRIVERS 

TRIPS PER WEEK 

1- 2 

3- 5 

6-10 

11-15 

16-25 

over 25 

% OF 
DRIVER* 

3.8 

17.3 

35.3 

20.3 

14.3 

9.0 

FIGURE 5 

POTENTIAL TRANSIT RIDERS 

% OF 
NON DRIVER* 

37.9 

21.6 

21.6 

8.1 

8.1 

2.7 

% OF % OF 
INCOME LEVEL RIDERS * NON RIDERS * 

Less than $5,000 7.1 2.1 

$ 5,000-$ 9,999 28.6 10.3 

$10,000-$14,999 17.9 28.8 

$15,000-$19,999 14.3 22.6 

$20,000-$49,000 28.6 30.0 

$50,000 or more 3.5 6.2 
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FIGURE 6 

TABLE OF AGED BY POTENTIAL TRANSIT RIDERS 

AGED 
(over age 60) POTENTIAL TRANSIT RIDERS 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 
NO 

YES 

TOTAL 

130 
64.68 
90.28 
79.27 

34 
16.92 
59.65 
20.73 

164 
81.59 · 

FIGURE 7 

YES 

. 14 
6.97 
9.73 

37.84 

23 
11.44 
40.35 
62.16 

37 
18.41 

TOTAL 

144 
71.64 

57 
28.36 

201 
100.00 

TABLE OF HANDICAP BY POTENTIAL TRANSIT RIDERS 

HANDICAP POTENTIAL TRANSIT .RIDERS 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO YES 
NO 109 18 

54.23 8.9 6 
85.83 14-.17 
66.46 4~.65 

rYES 55 19 
27.36 9.45 
74.32 - 25.68 
33.54 51.35 

TOTAL 164 37 
81.59 18.41 

TOTAL 

1 27 
63.18 

74 
36.82 

201 
100.00 
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FIGURE 8 

TRIP FREQUENCY PER WEEK 
FOR HOUSEHO:,DS WITH II.ANDICA!?PED 

% OF 
HOUSEHOLDS i'7ITH 

% OF 

I 
I 

TRIPS PER WEEK HANDICAPPED MEMBERS* 
WITHOUT • 

HANDICAPPED MEMBERS~ 

1- 2 

3- 5 

6-10 

11-15 

16-25 

over 25 

17.7 

17.7 

32.3 

9.7 

14.5 

8.1 

FIGURE 9 

FPEQUENCIES OF TRIPS BY PURPOSE FOR 

7.4 I 18.5 

32.5 

I 22.2 

12.0 

7.4 I 

HOUSEHOLDS WIT~ AND WITHOUT HANDICAPPED MEMBERS 

I 
I 

TRIPS PER i·:EEK 

.l. 

2 

3-4 

5-6 

7-8 

9 . & over 

9 & 

1 

2 

3-4 

5-6 

7-8 

over 

1 

2 

3-4 

5-G 

7-S 

% OF % OF 
HOUSEHOLDS WITH WITHOUT 

:lf-~'mICi'.PPED MEMBERS* HANDICAPPED MEr~BERS* , -

shopping 

48.2 

23.2 

17.9 

7.1 

1.8 

1.8 

business 

20.4 

12.2 

10.2 

34.7 

4.1 

18.4 

recreation 

46.7 

20.0 

17.8 

8.9 

4,4 
2,2 

46.8 

33.0 

11.7 

7.4 

0.0 

1.1 

10.8 

9.8 

11.8 

33.3 

6.9 

27.4 

32.5 

27.5 

22.5 

11.3 

1,2 
s a 
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FIGJRE 10 

:REQUENCIES OF TRIPS BY PURPOSE FOR 
HOUSEHOLDS WITH AND WITilOUT ELDERLY MEMBERS 

% OF % OF 
HOUSEHOLDS WITH HOUSEHOLDS WITHOUT 

TRIPS PER WEEK ELDERLY MEMBERS* ELDEPLY :1EMBE_RS* 

1 

2 

3-4 

5-6 

7-8 

9 & over 

l 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 

9 & over 

recreation 

47.8 

8.7 

34.8 

0.0 

0.0 

8.7 

shopping 

41.5 

34.1 

17.1 

4.9 

0.0 

2.4 

business 

34.4 

15.6 

9.4 

25.0 

6.3 

9.3 

* Based on total number of respondents. 

35.4 

28.5 

17.6 

12.7 

2.9 

2.9 

49.6 

27.5 

12.8 

8.3 

0.9 

0.9 

8.4 

9.2 

11.8 

36.1 

5.9 

28.6 



HOUSEHOLD SURVEY OF TRANSPORTATION NEEDS 

This questionnaire is part of a study being conducted by your regional planning agency 
in cooperation with the Iowa Department of Transportation. The study will attempt to 
determine the transportation needs of the residents of the rural and small urban 
areas of Iowa and to learn how best to satisfy those needs. Your cooperation in 
answering the following questions is appreciated. All information will be considered 
strictly confidential. Please fold and tape the form so that the Department of Trans
portation label is visable. 

1. 

2. 

a) Do you have a valid driver's license? ( ) Yes; ( ) No 

b) If not,did you ever have one? ( ) Yes; ( ) No 

c) How many members of your household have a driver's license? 
d) Circle the number of vehicles (campers, cars, trucks, cycles) in your 

household. 
0 l 2 3 or more 

e) If your answer to la) is 11yes 11 please indicate in what ways, if any, 
you are limited in how and to what extent you use your automobile: 

a) 

b) 

c) 

no limitations in use of vehicle 
do not like to drive on highways or busy streets 

__ unwilling to drive at night 
__ unwilling to drive in bad weather 
__ unwilling to drive long distances 
__ c~r is in poor condition 
__ can no longer drive well 

other (please specify) 

How many trips do you make by motor vehicle (car, bus, pickup, etc.) in 
an average week? __ total trips per week. 
How many of these trips were taken frir each of the following purposes 
during the average week? (Please indicate number of trips in blank 
space). 
TRIPS PER WEEK PURPOSE TRIPS PER WEEK PURPOSE 

Medical 
Business 
Recreation/ 
Social 
Shopping 

Congregate Meals 
Church 
Other 

For which of these trips is public transportation available 
(bus, van or taxi)? 

medical ---
business ---
recreation ---

--- shopping 

___ congregate meals 
church ---
all of the above ---
none of the above ---
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2. 

-2-

d) At what times of day do you most need to travel? 

None needed 
6:00 to 8:29 A.M. 
8:30 to 11 :59 A.M. 
12:00 Noon to l :29 P.M. 
l :30 to 4:29 P.M. 
4:30 to 6:59 P.M. 
7:00 to 9:29 P.M. 
9:30 P.M. to 6:00 A.M. 
Will travel anytime 

WEEK-DAYS (M-F) 

(Check one or more). 

WEEK-ENDS (SAT.& SUN.) 

e) On the average, how many trips per week would you say that you have to 
rely on other people for transportation? ___ per week. 

3. Do you feel that a lack of adequate transportation keeps you from reaching 
any of the following activities or services as often as you wish? 
Medical ( ) yes ( ) no 
Business/work ( )) yes ( ) no 
Recreation/social ( yes ( ) no 
Shopping ( ) yes ( ) no 
Congregate meals ( ) yes ( ) no 
Church ( ) yes ( ) no 
Other ( ) yes ( ) no 

4. a) Ho~ many trips do you usually make in an average week using some 

type of public transportation (i.e., not by private car, walking, or 

bicycle ) ___ per week? 
b) If you use public transportation (bus, van or taxi),approximately how 

far do you travel in making an average trip? ----
c) On the average, about how much time does each of the trips in 4.b) take? 

d) Are transfers necessary to complete these trips? ( ) Yes; ( ) No 

5. a) What changes or new services offered by public transportation would be 

of the greatest benefit to you and/or members of your household? 

b) If these improvements were made, for what purposes would you use public 
transportation? 

Purpose 

Medical 
Business 
Recreation/Social 
Shopping 
Congregate Meals 
Church 
Others 



6. 

7. 

a) Counting yourself, how many members of your household have any of the 
following conditions? 

5 
0 l 2 3 4 or more 

Heart or respiratory problems 
Vision difficulties 
Hardness of hearing 
Difficulty in speaking 
Difficulty in grasping with hands 
Problems with tremor 
Difficulty in walking 
Difficulty in understanding 

bus schedules 
b) How many members of your household use wheelchairs? 
c) For how many members of your household do the above physical disabilities 

limit the ability to move freely in 

Walking 
Driving 
Riding a 
Taking a 

car or taxi 
bus or van 

no 
difficulty 

a) How many persons live in your household? 

some 
difficulty 

great 
difficulty 

b} Including yourself how many persons in your household are in the 
following age groups? ( ) 0-10 years; ( } 11-17 years; 

I 
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8. 
( ) 18-59 years; ( } 60-64 years; ( } 65 or over I 

a} What is the approximate combined gross income of all members of your househol . 

9. 

10. 

( } Under $5,000; ( } $5,000-$9,999; ( } $10,000-$14,999; 
( } $15,000-$19,999; ( } $20,000-$49,999; { } $50,000 or more 

b} How many members of your household contribute to the household income? 
members 

c} ,....,.Wh_a..,..t-a-re the principal sources of your total household income? (Please 
check one or more}. 
( } wages or salaries; ( } investment income; ( } self-employement; 
( } social security, public programs; ( ) other 

a) Are you: ( ) Male; ( ) Female 

b) Are you: ( ) Single; ( ) Married; ( ) Widowed; ( ) Other 
c) What is your age? ( ) under 18; ( ) 18-24; ( ) 25-39; 

( ) 40-59; ( ) 60-64; ( ) 65 or over 
What is your address? 

Township 
City ______________ County ____________ _ 

Zip Code ___________ _ 

This completes the questionnaire. Thank you for your cooperation. 
Please return this questionnaire to the Office of Transportation Research, 
Iowa Department of Transportation, Ames, Iowa, 50010. No stamp is needed. 
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PRELIMINARY ~NALYSIS OF HOUSEHOLD 
SURVEY OF TRANSPORTATION NEEDS 

REGION 8 URBAN 

Exhibit 7 

During the months of October - December, 1977, the attached 
mail-out survey was distributed to a random sample of the 630,388 
households in the rural and small urban areas of Iowa ·to determine. 
public opinion regarding transportation.needs within ihose areas 
of the state.· A sufficient sample was drawn from the telephone 
directories in each of the seventeen regional tra nsportation 
planning districts to assure statistical accuracy accepting an 
error of less than 5% with the total statewide .sample of about 
18,000. The sample for the 11,277 households in urban Region 8 
was 315 The return rate for an initial mailing with a second 
wave follow-up was approximately 40 % for Region 8U • 126 households 
returned completed questionnaires. 

The demographic characteristics of the households responding 
to the survey were as follows: 

FAMILY SIZE: 

NUMBER OF MEMBERS % OF RESPONDING HOUSEHOLDS* 

1 

2 

3 

4 

5 or more 

no report 

INCOME: 

HOUSEHOLD INCOME: 

INCOME LEVEL 

Less than $5,000 

$ 5,000-$ 9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,999 

$·SO, 000 or more 

9.5 

26.2 

13.5 

21.4 

15.9 

13.5 

% OF THOSE HOUSEHOLDS 
ANSWERING QUESTION** 

4.7 

19.6 

18.7 

16.8 

37.4 

2.8 

* Percent is based on an N of 126 
** Percent is based on an N of 107 

ADJUSTED 1970 
CENSUS FOR IOWA*** 

10.2 

20.5 

22.7 

15.1 

28.3 

3.2 

*** Figures derived from Statistical Abstract of us, 1976, using 
figures for 1970 US census for Iowa and adjusting inflation 
by using Consumer Price Index, May, 1976. 



INCOME SOURCE: 

The sources of income for these households* is as follows: 

INCOME 
SOURCE 

% OF RESPONDING HOOSEHOLDS* 
RECEIVING INCOME FROM SOURCE 

percent not receiving 
income f rom source 

Wages 

Investment 

Self-employment 

Social Security 

Other Income 

64.3 

19.0 

14.3 

26.2 

35. 7 = 1 0 0 

Sources 

AGE: 

7.1 

Some households report~d more 
than 1 income source . 

AGE OF HOUSEHOLD MEMBERS: 

81.0 = 

85. 7 = 

7 3 . 8 = 

92 . 9 = 

The percentage of the total number of responding househol ds* 
with members in the following age groups are : 

1 0 0 

1 0 0 

1 0 0 

l O 0 

% OF HOUSEHOLDS % of households with 
AGE GROUP WITH MEMBERS IN GROUP no member in group 

Less than age 10 

Age 11-17 

Age 18-59 

Age 60-64 

Over age 65 

MOBILITY: 

30.2 69 . 8 

22.2 77 .8 

64.3 35 .7 

10.3 89.7 

24.6 75 . 4 

Many households hav e members i n 
more than 1 age group. 

= l O 0 

= l O 0 

= l O 0 

= 1 0 0 

= l O O 

The number of vehicles in responding households are as f o l lows: 

NUMBER OF VEHICLES PERCENT OF HOUSEHOLDS* 

0 

1 

2 

3 or more 

no report 

* Percentage is based on an N of 126 

0 . 8 -~ c> ;-

2-7. 8 7 '..:... 

4·9. 2 ;, ;., 

15. 1 

-7 .1 

100 . 0 
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NUMBER OF DRIVERS'LICENSES 
BY .HOUSEHOLD 

0 

1 

2 

3 or more 

no report 

PERCENT OF HOUSEHOLDS* 

1.6 

21.4 

51.6 

19.8 

5.6 

100.0 

93.6 percent of the respondents currently have valid drivers' 
licenses and 7 6. 2 percent of them have no limitations on their 
ability to drive. Bad weather is the most common deterent to 
drivers ( 6. 3% of respondents). Other limitations reported were 
unwillingness to drive at night (5.6% of respondents) and 
unwillingness to drive long distances (6.3% of respondents). 
Only 4. 8% of respondents reported never having had a driver's 
license. 

HANDICAPPING CONDITION: 

The percentage of responding households indicating one or 
more family member with handicapping conditions is as follows. 
Quite possibly the same family member might have more than one 
handicapping condition. Respondents may well have included those 
family members wearing eyeglasses as among the visually impaired. 

PERCENT OF RESPONDING 
percent of respondi1 

households without 
HANDICAPPING CONDITION HOUSEHOLDS WITH IMPAIRMENT* impairment 

Heart or respiratory 
problems 16.7 83.3 

Vision difficulties 19.8 80.2 

Hardness of hearing 12.7 87.3 

Difficulty in speaking- 1.6 98.4 

Difficulty in grasping 
1.6 98.4 with hands 

Problems with tremor 3.2 96.8 

Difficulty in walking 6.3 93.7 

Difficulty in under-
4.0 96.0 standing bus schedules 

Among these households 1. 5% find that handicapping conditions 
make it difficult for 1 or more family member/s to drive. 1.5% 

= 
= 
= 
= 

= 

= 

= 

= 

of the households have members whose handicapping conditions inhibit 
their ability to ride a car or taxi, and 1.5% of the households 
have members who have difficulty taking a bus or van . 

. 8% of responding households use wheel chairs. 
* Percentage is based on N of 126. 

1 0 0 

1 0 0 

1 0 0 

1 0 0 

1 0 0 

l O 0 

1 0 0 

1 0 0 
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Assuming the average size of a rural house in Iowa to be 3.1 and . . . 
a small urban household to be 2.85, these household data can be 
expressed in terms ~f the percent of individuals with handicapping 
conditions as follows: 
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To further define the transportation needs of the region au 
responding households were grouped into categories: Drivers and 
non drivers, potential transit riders and non riders, households 
with and without handicapped members and households with and 
without elderly members. 

Drivers were defined as including those with valid driver's 
licenses who have no limitations (self imposed or other) on 
their use and who have one or more vehicles in their ·households. 
The number of. respondents in this group was 56. 

As Figure 3 shows drivers tend to come from households in 
higher income groups. They generally make more trips then non 
drivers (Figure 4). 7.14% of the drivers indicate reliance on 
others for one or more trips, while 3. 57% use public transit for 
one or more trips a week. 

For purposes of this study potential transit riders were 
broadly defined as those who either had no driver's license or 
were limited in using licenses. This group included primarily 
households in low income groups (see Figure 5~ households with 
elderly members (see Figure 6) or handicapped members (see Figure 7). 

The total number of households with potential transit riders 
defined in this way was 13 • Although the households with poten
tial transit riders generated trips less frequently than other house
holds in the region, their preference in trip purpose was similar 
to other households. These households preferred to travel at: 

I 

WEEKDAYS 

6-8 AM 

4-7 PM 

1-4 PM 

SATURDAYS 

8-Noon 

PERCENT 

23.07 

23.07 

38.46 

15.38 

23.07 % indicated a willingness to travel anytime. 38.46% 
o f the households with potential users already use public transit. 
7. 69%indicated a lack of transportation for_ shopping ,15 • 38% .for 
recreation, and7.69% for medical purposes. · 

Among the households identifying one or more members as being 
handicapped the trip frequency is as follows in Figure 8 with the 
most common trip purposes being shopping, recreation and business. 
Figure 9 shows the variation in trip frequency for these purposes 
between the households with handicapped members and other house
holds. The preferred travel times of these households are very 
si~ilar to othe:rsin the potential transit rider group. 32.14% will 
travel anytime. 10.71% of the households in this group have members 
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TRAVEL PATTERNS: 

TRIP FREQUENCY 

The graph in Figure 2 shows the average of weekly trips made 
by those households responding to the survey. 

TRIP PURPOSE 

The highest proportion of trips were made for business, 
shopping, and recreation purposes. 
75.4 % of the respondents indicated making one or more shopping 
trip a week. 76. 2 % indicated one or more trips per -week for 
business purposes while 62.7% made one or more trips a week for 
recreation. · 

Other trip purposes as indicated by responding households were: 

TRAVEL TIME 

PERCENT* 

Church 48.4 

Medical 

Meals 

Other 

15.1 

· 21. 4 

27.0 

Key travel times indicated by respondents were: 

PERCENT* 

6-8 A.M. 44.4 

4-7 P.M. 27.0 

1-4 P.M. 17.5 

Saturday 
43.5 8 A.M.-Noon 

9.5 percent of respondents will travel .any time. 

TRANSPORTATION MODE: 

5.0 percent of the respondents indicate that members of 
their household rely on others for transportation. 11. 9 percent of 
respondents feel that they lack adequate transportation for shopping 
and 7.9 percent feel that they cannot reach medical services as 
often as needed. 

16.7 percent of the respondents indicate that public transpor
tation is available for all purposes while 30. 2 percent indicate 
the no public transportation is available. 

. -

If improvements were made by public transportation 15.1 percent 
of the respondents feel that they would use public transit for 
shopping and 14.3%for business and 8.7% for medical purposes. 

Present availability of public transit for these purposes is: 
42.1% for shopping;21.4% for business; and 25.4% for medical purposes. 

* Percentage is based on N of 126. 



relying on others for one or more trips each week. Of those house
holds with handicapped members60.71%have members over age _ 60. 

For the elderly (age 60 and over) the most common trip pur
poses are recreation, shopping and pers. business.(See Figure 10 
for trip frequencies for these purposes). In general, the trip 
frequencies of elderly households are similar to others in the 
potential transit rider group. 19.04% of the household_s with mem
bers over age 60 currently generate one . or more public transit 
trips a week .. The preferred travel times for these households are: 
Weekdays 4-7 PM (42.85%); 6-8 AM (28.57%; Anytime 4.7 .61%. 
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FIGURE 3 

DRIVERS BY INCOME LEVEL 
% OF % OF 

INCOME LEVEL DRIVER* NON DRIVER* 

Less than $5,000 

$ 5,000-$ 9,000 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,000 

$50,000 or more 

a a 
J J. J 

15.6 
22,2 

44,4 
6,7 

FIGURE 4 

2 2 

46 -, 

23. J 

7,7 

15.4 
0, _o 

TRIP FREQUENCY PER WEEK FOR DRIVERS 

TRIPS PER Wf;EK 

1- 2 

3- 5 

6-10 

1 1-15 

16-25 

over 25 

% OF 
DRIVER* 

6.5 

3.8 
28.3 

22.6 

17,0 

18.7 

FIGURE 5 

POTENTIAL TRANSIT RIDERS 

INCOME LEVEL 

Less than $5,000 

$ 5,000-$ 9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,000 

$50,000 or more 

% OF 
RIDERS* 

12,5 
so.a 
12.5 

12.5 

12.5 

0.0 

% OF 
NON DRIVER* 

2.9 

26.7 

53.3 

l,3. 3 

20.0 

6.7 

% OF 
NON RIDERS* 

0.0 
14,0 
18.0 
20.0 

42.0 

6.0 
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FIGURE 6 

TABLE OF AGED BY POTENTIAL TRANSIT RIDERS 

AGED 
(over age 60) 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 
NO 

YES 

TOTAL 

POTENTIAL TRANSIT RIDERS 

45 
61.64 
86.54 
75.00 

15 
20.55 
71.43 
25.00 

60 
82.19 

YES 

7 
9.59 

13.46 
53.85 

6 
8.22 

28.57 
46.15 

13 
17.18 

TOTAL 

21 
28.77 

73 
100.00 

FIGURE 7 

TABLE OF HANDICAP BY POTENTIAL TRANSIT RIDERS 

HANDICAP 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 
NO 

YES 

TOTAL 

POTENTIAL TRANSIT RIDERS 

38 
52.05 
84.44 
63.33 

22 
30.14 
78.57 
36.67 

60 
82.19 

YES 

7 
9.59 

l~.56 
53.85 

. 

6 
8.22 

21.43 
46.15 

13 
17.81 

TOTAL 

45 
61. 64 · 

28 
38.36 

73 
100.00 
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FIGURE 8 

TIU P FREQUE}ICY PER WEEE 
FOR HOUSE HOLDS WITH HANDICAPPED 

% OF 
HOUSEHOLDS WITH 

Mm-1BERS 

% OF 
WITHOUT 

TRIPS PER WEr.:::- ~!A~IDICAPPE D MEMBERS* HANDICAPPED MEMBERS* 

1- 2 15.4 

3- 5 19.2 

6-10 19.2 

11-15 15.4 

16-25 19.2 

over 25 11.5 

FIGURE 9 

4.8 

2.4 

28.6 

23.8 

14.3 

19.0 

FREQUE.:'JC I ES OF TRIPS BY PURPOSE FOR 
HOUSEEO:.SDS ~-~ITE J;.~JD WITHOUT HANDICAPPED MEMBERS 

% OF % OF 
HOUSEHOLDS WITH WITHOUT 

TRIPS PER i·:EEK F ANDICAPPED ME~i.BERS* HANDICAPPED ;.1Ef·1BERS* 

1 

2 

3-4 

5-6 

7-8 

9 . & over 

l 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 

9 & ()Vi:?r 

shopping 

27.3 

18.2 

40.9 

9.1 

0.0 

4.5 

business 

10.5 

15.8 

5.3 

31.6 

10.5 

26.3 

recreation 

21.0 

21.0 

40.9 

9.1 

0.0 

4.5 

26.5 

26.5 

32.3 

2 •. 9 

8.8 

2.9 

13.5 

0.0 

10.8 

26.0 

10.8 

37.8 

27.3 

24.2 

32.3 

2.9 

8.8 

2.9 
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FIG\JRE 10 

FREQUENCIES OF TRIPS BY PURPOSE FOR 
HOUSEHOLDS _WITH .:'l~\" D WITHOUT ELDERLY MEMBERS 

% OF % OF 
HOUSEHOLDS WITH HOUSEHOLDS WITHOUT 

TRIPS PER WEEE ELDERLY MEMBERS* ELDERLY MEMBERS* 

1 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 

9 & over 

recreation 

21.0 
21.0 

31.6 

15.8 

5.3 

5.3 

shopping 

27.3 

18.2 

40.9 

9.1 

o.o 
4.5 

personal business 

25.0 

25.0 

8.3 

33.3 

0.0 

8.3 

* Based on total number of respondents. 

27.3 
24.2 

24.2 

21.2 

3.0 

0.0 

26.5 

26.5 

32.3 

2.9 

8.8 

2.9 

9.1 

0.0 

9.1 

32.3 

13.6 

40.9 
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HOUSEHOLD SURVEY OF TRANSPORTATION NEEDS 

This questionnaire is part of a study being conducted by your regional planning agency 
in cooperation with the Iowa Department of Transportation. The study will attempt to 
determine the transportation needs of the residents of the rural and small urban 
areas of Iowa and to learn how best to satisfy those needs. Your cooperation in 
answering the following questions is appreciated. All information will be considered 
strictly confidential . Please fold and tape the form so that the Department of Trans
portation label is visable. 

1. 

2. 

a) Do you have a valid driver's license? ( ) Yes; ( ) No 
b) If not,did you ever have one? ( ) Yes; ( ) No 
c) How many members of your household have a driver's license? 
d) Circle the number of vehicles (campers, cars, trucks, cycles) in your 

household. 
0 1 2 3 or more 

e) If your answer to la) is "yes" please indicate in what ways, if any, 

a) 

b) 

c) 

you are limited in how and to what extent you use your automobile; 
no limitations in use of vehicle 

do not like to drive on highways or busy streets 
unwilling to drive at night 
unwilling to drive in bad weather 
unwilling to drive long distances 
car is in poor condition 
can no longer drive well 
other (please specify) 

How many trips do you make by motor vehicle (car, bus, pickup, etc.) in 
an average week? __ total trips per week. 
How many of these trips were taken for each of the following purposes 
during the average week? (Please indicate number of trips in blank 
space). 
TRIPS PER WEEK PURPOSE TRIPS PER WEEK PURPOSE 

Medical 
Business 

Recreation/ 
Social 
Shopping 

Congregate Meals 
Church 
Other 

For which of these trips is public transportation available 
(bus, van or taxi)? 

medical --- congregate meals ---
business church --- ---
recreation all of the above --- ---
shopping --- none of the above ---



2. 

3. 

4. 

5. 

-2-

d) At what times of day do you most need to travel? 

None needed 
6:00 to 8:29 A.M. 
8:30 to 11:59 A.M. 
12:00 Noon to 1:29 P.M. 
l :30 to 4:29 P.M. 
4:30 to 6:59 P.M. 
7:00 to 9:29 P.M. 
9:30 P.M. to 6:00 A.M. 
Will travel anytime 

WEEK-DAYS (M-F) 

(Check one or more). 
WEEK-ENDS {SAT.& SUN.) 

e) On the average, how many trips per week would you say that you have to 
rely on other people for transportation? ___ per week. 

Do you feel that a lack of adequate transportation keeps you from reaching 
any of the following activities or services as often as you wish? 
Medical ( ) yes ( ) no 
Business/work ( )) yes ( ) no 
Recreation/social { yes ( ) no 
Shopping ( ) yes ( ) no 
Congregate meals ( ) yes ( ) no 
Church ( ) yes ( ) no 
Other ( ) yes ( ) no 

a) How many trips do you usually make in an average week using some 

type of public transportation (i.e., not by private car, walking, or 

bicycle ) ___ per week? 
b) If you use public transportation (bus, van or taxi),approximately how 

far do you travel in making an average trip? ___ _ 

c) On the average, about how much time does each of the trips in 4.b) take? ' 

d) Are transfers necessary to complete these trips? ( ) Yes; ( ) No 
a) What changes or new services offered by public transportation would be 

of the greatest benefit to you and/or members of your household? 

b) If these improvements were made, for what purposes would you use public 
transportation? 

( 

Purpose 

Medical 
Business 
Recreation/Social 
Shopping 
Congregate Meals 
Church 
Others 
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6. 

7. 

8. 

9. 

l 0. 

-3-

a) Counting yourself, how many members of your household have any of the 
following conditions? 

5 
0 2 3 4 or more 

Heart or respiratory problems 
Vision difficulties 
Hardness of hearing 
Difficulty in speaking 
Difficulty in grasping with hands 
Problems with tremor 
Difficulty in walking 
Difficulty in understanding 

bus schedules 
b) How many members of your household use wheelchairs? 
c) For how many members of your household do the above physical disabilities 

limit the ability to move freely in 

Walking 
Driving 
Riding a car or taxi 
Taking a bus or van 

no 
difficulty 

a) How many persons live in your household? 

some 
difficulty 

great 
difficulty 

b) Including yourself how many persons in your household are in the 
following age groups? ( ) 0-10 years; ( ) 11-17 years; 
( ) 18-59 years; ( ) 60-64 years; ( ) 65 or over 

a) What is the approximate combined gross income of all members of your household? 
( ) Under $5,000; ( ) $5,000-$9,999; ( ) $10,000-$14,999; 
( ) $15,000-$19,999; ( ) $20,000-$49,999; ( ) $50,000 or more 

b) How many members of your household contribute to the household income? 
members 

c) ,....,..,Wh_a_t_a-re the principal sources of your total household income? (Please 
check one or more). 
( ) wages or salaries; ( ) investment income; ( ) self-employement; 
( ) social security, public programs; ( ) other 

a) Are you: ( ) Male; ( ) Female 
b) Are you: ( ) Single; ( ) Marr,ied; ( ) Widowed; ( ) Other 

c) What is your age? ( ) under 18; ( ) 18-24; ( ) 25-39; 
( ) 40-59; ( ) 60-64; ( ) 65 or over 

What is your address? 

Township 
City County -------------- --------------
Zip Code ------------

This completes the questionnaire. Thank you for your cooperation. 
Please return this questionnaire to the Office of Transportation Research, 
Iowa Department of Transportation, Ames, Iowa, 50010. No stamp is needed. 
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