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MINUTES

Council of the

EAST CENTRAL INTERGOVERNMENTAL ASSOCIATION

DATE: Wednesday, June 21, 1978
TIME: 7:30 PM

PLACE: Club 528 Cascade, Iowa
PRESENT: Williams, Beckman, M. Maher,

Cornelius, Bahl, Smith, Maynard,
Simon, Greenwood, Marcucci,
Railsback, Koopman

OTHERS PRESENT: Lee and Karl Funk, Operation
New View, Naomi Mettler, Irene
Sugden, and Hattie Saunders of
Hopkinton; Agatha Funke, Chair-
person of Advisory Committee
Area Agency on Aging; Gen Heathcote,
Project Concern; Don Vock, Dubuque;
Esther Shaw, Delaware; Pat Galloway,
Alvena Jennerjohn, and Marie Roth,
Manchester; Ron Myers, Dyersville;
Mrs. Leo Hunt, Mary Lyons, and
Cleo Lasche, Cascade.
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CALL TO ORDER:

The meeting was called to order by Chairman Greenwood at 7:35
P.M. The minutes of the May 24, 1978 Council meeting were
reviewed. MOTION by Simon, seconded by Railsback to approve
the May 24, 1978 Council meeting minutes as submitted. Motion
carried.

PUBLIC HEARING: REGIONAL TRANSIT DEVELOPMENT PROGRAM (RTDP)

Jeff Welch reviewed activities resulting in the Regional Transit
Development Plan and described transit alternatives and staff
recommendations. The Chair opened the floor for discussion.

Initial discussion centered on the question of whether ECIA,
should receive designation as the administering agency and could
provide services available to the elderly from existing agencies.
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Welch and Council members emphasized that under the proposal,
ECIA would administer funds by contracting with existing service

agencies to provide service in the 4 county area. (Clinton
County would continue to belong to the Senior Lift program
out of the Bi-States planning area or Region 9). Agatha Funke

of the Area Agency on Aging emphasized that the majority of
people to be served by the system are the elderly and that the
elderly themselves are involved in the planning of routes and
services to the area. She stated that the handicapped could
also be served by the present system. A question was raised

as to the competency of the ECIA staff with relation to the
idea that governmental agencies may not be responsive to
citizen's needs. Council representatives noted that the agency
and its staff work for the people at all times, or it wouldn't
be in existence.

Lee Funk, Operation New View stated there must be assurances
that specialized services would continue, including: 1) door
to door service, 2) driver helps persons on and off buses, 3)
driver helps carry packages on and off buses, and 4) driver
picks up prescriptions and food when one can't make it in on
a given day. Staff and Council members again emphasized that
that ECIA would contract for services allowing the transit
operators to continue their present modes of service.

Margeurite Carter of the Area Agency on Aging (AAA) said there
was no criticism of ECIA staff and in fact noted they were

very helpful in the past year. She stated that much more money
is going to be needed to finance the current level of services.
Also, she stated that the timing of the change in administration
was bad since operations were finally beginning to settle into

a sound pattern. She felt handicapped needs could be taken

care of by the AAA also.

Biasi answered one of Carter's questions that ECIA expects to
receive its third grant for the RTDP for the coming fiscal year.

Gen Heathcote of Project Concern could not understand why ECIA

and AAA had so much trouble in communicating what each was willing
to do. Biasi stated that Cedar County had been the problem

since the AAA was not willing to provide service to that County.
Since no stand was taken, ECIA went ahead in plan formulation

to take the initiative and become the designated administrative
agency. It was not until the last two weeks that the AAA let
people know it wanted to remain the designated agency.

Heathcote asked how the County supervisors were to make a de-
cision about the transit system. Biasi described the procedures
leading to the public hearing. Once the ECIA Council adopted

the plan, the supervisors would have the option to accept its
recommendations. If they can’ not agree on a single administrative
agency, they could lose their portion of DOT funds.



After further discussion Carter stated it was AAA's intention
to be the recipient of DOT funds for the four counties involved.
In summary, Biasi stated it was the staff recommendation that
ECIA be the designated administrative agency, the RTDP Advisory
Committee has become disfunctional, some area citizens need
help and have not received their share of transit aid to the
region, ECIA has always attempted to aid the elderly and its
current and proposed programs and actions prove that, the DOT
has set priorities for designating anladministrative agency

for transit funds and the highest priority is a non-client
group with the second priority a Council of Governments, the
lowest priority is a special client agency like the AAA.

Finally Biasi stated it would be his recommendation to the
Executive Committee that administration fees for this program
come out of ECIA funds and not DOT funds, that he would be remiss
not to back the staff proposal, and called for adoption of the
proposed RTDP.

MOTION by Railsback, seconded by Simon to adopt the proposed
RTDP. Motion carried unanimously.
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INTRODUCTION

Region VIII, which is located in East Central Iowa and borders the Mississ-
ippi River consists of five counties and 74 municipalities. The East
Central Intergovernmental Association is the regional planning organization
designed to assist local governments in helping themselves. The Counties

of Cedar, Clinton, Delaware, Dubuque and Jackson make up the boundaries of
the region. The Council, along with its staff, seeks to coordinate relation-
ships among local municipalities, improve communications with Federal and

State governments and to provide planning and programming assistance.

While one purpose of ECIA is to secure as much federal and state aid as
possible to alleviate area problems, ECIA first sees that all area sources
are being used to the maximum benefit for the most citizens. ECIA has
sponsored various seminars and public hearings to promote citizen part-

icipation and involvement in dealing with areawide problems.

The development of last years' Regional Transit Development Program and
this years Regional Transit Development Program Update (RTDP) is just
one element of the role and responsibility that the regional planning

commission has.

The RTDP Update is intended to continually define the responsibilities of
the transportation service provider in an attempt to most efficiently and
economically meet the needs of the citizens, particularly the elderly and
handicapped ,in Region VIII. One aspect of this is to insure that all
transit providers are beginning to take the initial steps in becoming

into compliance with the Iowa Department of Transportation's State Transit

Plan.



This Update represents a transitional year for data reporting and program

implementation as continued effort is being made statewide in the develop-

ment of uniform reporting systems. The purpose of the 1977 RTDP was to

present a review of transportation service providers and evaluate the
service versus the demand that exists in the Region. It was then to
evaluate alternative types of service and organization and recommend
an alternative to meet the demands. This Update evaluates and makes
further recommendations to follow and updates the 3-5 year program

of projects to meet the transportation needs in Region VIII.
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Local Goals and Objectives

The Regional Transit Advisory Committee participated in the development
of Goals and Objectives as part of their responsibilities in the develop-
ment of the Regional Transit Development Program in 1977. As certain

social-economic and demographic changes occur over a year so may certain
goals change. The Advisory Committee has reviewed the 1977 Goals and

Objectives and the modification are presented in Table 2 on page 55
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'77 Goals & Obj. Modifications '78 Goals & Obj.

Goal 1. To develop regional transportation which facilitates the
operation, integration, and interaction of all modes.
Obj. 1. Establish technical and citizen advisory committees
to advise the policy committee of the East Central

Intergovernmental Association.

2. Coordinate operating services which will encourage
shared maintenance facilities and manpower and
vehicles.

3. Seek the cooperation and coordination of other
regional planning commissions, and/or regional
transit advisory committees.

Goal 2. All transit vehicles and facilities shall be safe,
efficient and comfortable.
Obj. 1. All transit vehicles must have an annual safety

inspection.

2. All drivers shall be properly licensed and pass
a yearly physical.

3. An ongoing preventive maintenance program shall
be developed for each transit system.

4. A vehicle replacement schedule shall be
instituted.

Goal 3. Encourage voluntary contributions, not including
public subsidy in support of the system.

Obj. 1. Encourage participation of commercial establish-
ments to provide ride tickets for the transpor-
tation disadvantaged.

2. Encourage service organization to participate
in support of the system.

3. A suggested contribution of at least $.75 A voluntary contribution of
per trip should be requested from riders. $ .75 rural $50 urban per
one way trip should be sug-
Goal 4. Provide access to'"basic" services for all gested on para-transit systems.

transportation disadvantaged.
Obj. 1. Have vehicle in each county equipped to

handle wheelchair persons. =
2. Basic services shall be prioritized %

in the following manner; medical trips, :

nutrition trips, social service trips,

and recreation trips. =
3. To provide service to the elderly, Continue to provide escort ser—

handicapped and low income. vices through the para-transit

operators..
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‘77 Goals & Obj. - Modifications '78 Goals & Obj.
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3. To provide service to the elderly, Continue to provide escort ser—
handicapped and low income. vices through the para-transit
operators.



Local Goals and Objectives

'77 Goals & Obj.

Goal 5. Make optimum utilization of existing and future

investments in transportation facilities and
services.

Obj. 1.

2.

All funding assistance applications must
be approved by the designated committees.
Develop a comprehensive marketing pro-
gram which will encourage ridership and
discourage duplication between transit
providers.

Encourage joint application for federal
and state funding programs that may
Benefit the overall regional transit
program.

Solicit Federal and State law makers

to adopt a regional philosophy of
funding programs.

Modifications

This also includes the
Education of riders.

'78 Goals & Obj.

(*3uoD)
Z 9Tqel



EXISTING CONDITIONS

In order to determine the transit needs of the region and to assess how
the service that is being provided is meeting these needs characteristics
of Region VIII's population and transit services must be collected. This

section will briefly review the current conditions.

Socio-Economic and demographic characteristics of Region VIII were
identified and discussed in the original RTDP in 1977. For purposes of
this update a summary table of socio-economic data by county for the

rural population and for the urban population is presented in the following

two pages. The data is based on 1970 U.S. Census of Population reports.

Presented in the original RTDP were several maps showing existing patterns
of land use, location of nutrition centers, government and social service
centers and etc. There have not been any notable changes in land use or
location of these activity centers, so the maps will not be presented in

this document.

As shown in Table 5 there are many providers of transportation services

in Region VIII. Most of the services have in the past operated on a day
by day basis with very little cooperation or coordination. This is be-
ginning to change as the transportation needs of the people in the region
are being noticed, particularly those needs of the elderly and handicapped.
A considerable amount of effort is being placed in identifying the needs

of the handicapped and elderly through the formation of committees made

up with people concerned with transportation problems. An example of this
is a committee for the Dubuque urban area which meets bi-monthly to consider
ways to improve transportation for the elderly and handicapped. All trans-
portation service providers, except intercity carriers are represented on

this committee.
4



Not all areas of the region are so lucky to have the opportunity to formulate
a single committee to look at transportation needs of the elderly and
handicapped. 1In f&ct' Region VIII itself has two administrative agencies for
purposes of regional transportation. Of the five counties in Region VIII
three of them, Delaware, Dubuque and Jackson Counties are under the quidance
of the Scenic Valley Area VIII Agency on Aging. Clinton County is under

the quidance of Great River Bend Advisory Council for Senior Citizens, INC.

out of Davenport. This is part of Region IX planning commission.

The reason for this is that Clinton County is part of an existing transportation

services, Senior Lift, which operates in the counties of Scott, Muscatine
and Clinton. However, the responsibility for planning assistance to the
Clinton MTA and Skyline Center remains with Region VIII. The County of Cedar
has yet to designate any particular agency to administer their program.
Adminisf;gte rules state that a county must be part of aireéional transit
system for administrative functions before they can receive state DOT

assistance. Please see Figure 2,
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ADMINISTRATIVE ORGANIZATIONAL CHART II

LIST ANY TRANSIT OPERATION WHICH IN THIS SPACE EXPLAIN THE NATURE OF THE
CROSSES BETWEEN RURAL AND URBAN RELATIONSHIP THAT EXISTS BETWEEN THE VARIOUS
AREAS ON A REGULAR BASIS. ADMINISTRATIVE AGENCIES INVOLVED.
IF THERE IS NO RELATIONSHIP, DESIGNATE AS N/A.
1. Operation: New View 1. N/a
2. Clinton County Senior Citizens 2. N/a
3. Head Start 3. N/a
4. Greyhound 4. N/a
5. River Trails 5. N/a
6. Iowa Coaches 6. N/a
7. Senior Lift 7. Coordinated system with the counties of Clinton, Scott

and Muscatine.

T
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ADMINISTRATIVE ORGANIZATIONAL CHART III

List any transit operation which
crosses regional boundaries and/or state
boundaries on a regular basis.

1. Operation: New View
2. Greyhound

3. River Trails

4. TIowa Coaches

5. Senior Lift

ST

6. Tri-State Independent Blind

In this space explain the nature of the
relationship that exists between the various
administrative agencies involved.

If there is no relationship, designate as N/A

ES O N/A
LA Y
3 N/A
4. N/A

5. Coordinated system with the counties of Clinton,
Scott, and Muscatine.

6. N/A
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ADDITIONAL TRANSIT PROGRAMS
BEING CONDUCTED IN THE REGION
(TDP, TIP, TSM, other (Identify)

Brief Narrative Describing

Area
The Nature and Purpose of Program

Name of Transit
Involved

Program

Presentation of 5 year transportation improvement

1. Dubuque Metropolitan 1.
program and justification for such projects.

1. 1979-1983 TIP-TSM
Area

Dubuque Metropolitan
Areéa Transportation
Study

9L

6 °TqeL
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Financial Data

A necessary part of the planning process is the presentation and review
of the financial resources of service providers. The display of operations’
financial positions of the past year and current year will provide the

reader with a trend, (although limited), of sources of revenue, both public

and private.

Because of the timeliness of this report we are not able to present complete
and final financial data for the current fiscal year (FY78). However, this
final audited version of FY78 may be included in a technical addendum upon

request by the Iowa DOT. But in future years once a monitoring report form

is completed consistent and useful data will be provided.

In the meantime Tables 13 thru Tables 28 provide a brief presentation of
the financial characteristics of each service provider in Region VIII.
These Tables will also be used for programming purposes. (Please see pages

B3=74) s
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Section II

Ridership Characteristics - Rider Survey

The most effective method of determining the characteristics of transit
patrons is to survey them. Also the most effective method of determining
passenger perception of the transit system is to survey the patrons. An
on-board survey was taken in late October of 1977 to determine just this

information.

The regional planning agency coordinated the on-board survey with the parti-
cipating transit providers. Those providers who participated in the survey
are the following: Clinton Municipal Transit Authority (CMTA), Cedar
County Elderly Transportation, Inc. and Operation: New View in Delaware,

Dubuque, and Jackson counties.

Assistance in implementing the on-board survey on the part of the regional
planning agency was in the form of training surveys on survey techniques and
actually carring out the. project with the Clinton MTA on one day. Visits

to each transit provider to insure the survey itself was understood and the
techniques to carry the project out was part of this agencies responsibility.

Please see Exhibit 1 for an example of the Rider Survey.

The on-board survey for the Clinton MTA took place on two days in October

of 1977. A Wednesday,October 26 and a Saturday October 29 were chosen. After

a training session of the surveyors, which occurred on Tuesday evening,

October 25, all activities were ready to go.

18



A surveyor was placed on the bus at all times to distribute the survey,
pencils, answer questions and gather the surveys as needed. We had not
wanted the bus drivers to do this duty because they have enough responsibility
by just driving the bus. Every transit patron was asked to complete a survey
if it was their first trip of the day. People were not asked to complete a
survey each time they got on a bus or if they transferred. By having a
surveyor on board the bus at all times,it was felt that patrons would be

more willing to complete the survey and return it immediately,which would

insure better results.

Survey results for the Clinton MTA are presented in the pages following.

Clinton Municipal Transit Authority
Service Area (Surveyed) Catys of Clinton
Routes Seven (7)
Days of Operation Mon. - Sat.
Hours of Operation 6:00 a.m. - 6:00 p.m.
Target Group Service available to all

Wed. Sat. Total

# of Surveys Distributed 1,396 1,200 2,596
# of Surveys Returned 962
% Return 37%

Characteristics of the MTA Passenger

The general characteristics of transit riders are important in Transit
Planning to both identify present users for service questions but also to
identify groups which can and do ride the system, which will allow a
marketing program to be developed to attract other patrons on the system.

Displayed below are tables showing a breakdown of passenger characteristics

of total survey responses.
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AGE OF MTA PASSENGERS

0-18 18-24 25>39 40-59 60-64 65+ Total
Number of Responses 408 93 96 143 56 114 910
Percentage Responding 44 .9 10.2 105 1557 6.2 12.5 100

SEX OF MTA PASSENGERS

Male Female Total
Number of Responses 283 582 865
Percent Responding 32.% 67.3 100

MARITAL STATUS

Single Married Widowed Other Total
Number of Responses 511 250 87 46 894
Percent Responding 57.2 28.0 927 5.k 100

PHYSICAL DISABILITY WHICH MAKES TRAVEL DIFFICULT

Yes No Total
Number of Responses 90 813 903
Percent Responding 9.9 90.1 100

CURRENTLY HAVE A VALID DRIVERS LICENSE

Yes No Total
Number of Responses 266 648 914
Percent Responding 29.1 70.9 100

IF NOT, EVER HAVE A DRIVERS LICENSE

Yes No Total
Number of Responses 99 560 659
Percent Responding 15 85 100

VEHICLES IN HOUSEHOLD

e i T R T
Number of Responses 183 277 243 148 851
Percent Responding 21:5 32.5128:6 17.4 100

CAR AVAILABLE FOR THIS TRIP

Yes No Total
Number of Responses 244 641 885
Percent Responding 27.6 72.4 100
20



The above tables show that 63.6 percent of MTA passengers are either under

18 years of age or over 60, 72.4 percent did not have a vehicle available
for this trip and 70.8 percent do not possess a valid drivers license. These
statistics show that the majority of MTA passengers are considered "transit

captive" and are dependant on the service.

Purpose and Characteristic of Transit Trip

Number of Responses 816 55 23 7
Percent Responding 86.8 5.9 2.4 0.7 259 1.3 100

As important for planning purposes as the characteristics of the passenger,

is the characteristic of the trip. It is important to note the type of trip
which is being taken and how the bus system is being utilized for that trip

plus how well the bus system is accomodating the trips which its passengers

must make.

ORIGIN OF MTA PASSENGERS¥*

rec cong.

soc meal work shop medical school other Total
Number of Responses 154 13 249 241 56 205 140 1058*
Percent Responding 14.6 152 23.5 22.8 5ie 3 19.4 13.2 100

* some trips are multi-purpose

DISTANCE THIS TRIP WILL BE (BLOCKS)

1-5 6-10 11-15 16-20 21-25 26-30 31+ Total
Number .of Responses 35 92 35 20 12 6 8 208
Percent Responding 16.8 44.2 16.8 906 5.8 2ot 228 100

DISTANCE THIS TRIP WILL BE (MILES)

1-3 4-5 6-10 11-15 16+ Total
Number of Responses 534 78 15 » 3 8 638
Percent Responding 83.7 12,2 2.4 Q:5 12 100

HOW MTA PASSENGERS TRAVEL TO BUS STOP

WALKED AUTO URBAN BUS TAXI ORIGIN OTHER TOTAL
21 ¥2 940
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Number of Responses
Percent Responding

Number of Responses
Percent Responding

VEHICLE ON TIME (MINUTES)

0-5 6-10 11-20 20+
early late late late late other total
320 463 21 5 5 87 901
35.5 51.4 243 0.6 0.6 9.6 100
PASSENGER UTILIZATION OF BUS (DAYS)
3+ 1-2 2-5 1
a week a week a month a month other total
502 240 110 27 56 935
53T 25.7 11.8 2.9 59 100

IF MTA SERVICE NOT AVAILABLE WOULD YOU HAVE BEEN ABLE TO MAKE TRIP

Yes No Total
Number of Responses 378 532 910
Percent Responding 41.5 58.5 100
WHY YOU USED MTA SERVICE
no do not transit no auto wunable
drivers 1like to more avail- to operate transit !
license drive convienient able car cheaper other tot
Number of Responses 444 55 292 61 362 219 103 1536
Percent Responding 24.9 3.6 19.0 4.0 23.6 14.2 6.7 10.
SERVICE RATING Table 10 .
RIDE CHARACTERISTICS SERVICE| VERY VERY
RATING GOOD‘ GOOD | FAIR | POOR POOR l
Total time spent number 396‘ 351 117 10 4 | total 878
waiting % 45.15 40,0 13.3 : s A 0.5 !lOO%
i | !
Confort in wvehicle number 274 | 338 194 ‘ 29" 5l 6 %,total 841 .
% 32.6 1 40.2 [ 23.1 3.4 0..7.0:300%
Dependability of number 378 | 363 | 94| 13 | 5 | total 853
on-time arrival % 44.3  42.6 /11.0 | 1.5 i 0.6 ilOO% '
! ! !
Pleasantness of number 373 | 347 | 108 | 19 | 3 !total 850
ride % 43,9 1:40.8 ;12,7 | 2:2 0.4 100% l
Safety number 394 339 | 94 ; 10 1 total 838
% 4700 405 2132 § 12 0.1 100% l
Vehicle Cleanliness number 292 | 364 136 : 19 8 total 819
% 35.7 1 44.4 '16.6 | 2.3 1.0 '100%
Total time of trip number 358 . 353 85 i 10 2 total 808
% 44.3.143.7 :10.5 | 1.3 0.2 100% l
Cost of trip number 417 295 2u. 86 . 9 1  total 808
% 51:6 136.5 "10.7 | 1.1 Ol - 100%
Courtesy of personnel number 490 278 62 9 3 total 842 l
% 88.2 :33.0 5 7.4 1 1.} 0.3 .100%
Schedule information number 362 300 87 1 . 35 7 ttotal 791
% 45800379 .:11.0 4.4 0.9 .100%
Transfer convenience number 437 295 60 9 2 total 803 .
% 54.4 '36.7 7:5 did. 0.3 .100%
Area served number 423 315 67 ;L 8 4 total 820
% S 6N 384 8.2 1.3 0.5 :100% '
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MTA Passenger Perception of Transit System

Of great importance in analyzing a transit system is to discern how the
transit patrons perceive how the system operates. Passengers were asked
their perception of a number of factors which include transfer convience,
schedule information, courtesy of personnel, cost of trip, vehicle clean-
liness, safety and several others. The results of these questions are

presented in Table 10 on page 2 2.

These statistics show that overwhelming the present transit riders are
satisfied with their ability to use the system and its general performance.
This fact is also illustrated by the response that 91.2 percent of the
respondents to the survey felt that MTA drivers were very good or good in
carrying out their duties. The lowest rating was given to "Comfort in
vehicle" which received only a 72.8 percent of a very good or good approval.

This is one factor which shows a need for ne wbuses.

Response to vehicle cleanliness received only a 80 percent very good or
good rating from transit patrons. An explanation for this could 5e the age
of the fleet, which has an average age of 12 years, or that an improved
method of cleaning the buses could be investigated, and that a cleaning

schedule could be more rigidly adhered to.

Cedar County Elderly Transportation, Inc.

Survey results for the Cedar County Elderly Transportation, Inc. is presented
in the pages following. This rider survey was taken during the week of

October 31 - November 4. All parts of Cedar County was surveyed during

this time period.
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Because of the small amount of survey responses, presentation of the results
will be given in summary, of selected questions, that will be useful in pro-
viding the reader with general characteristics of the system. For a complete

breakdown of survey responses, refer to Exhibit 2.

Approximately 76% of the responses or 25 patrons stated that the van was
early in picking them up. This could mean that the van is not beéing
utilized to its fullest capabilities which allows it to be early or in

the same vein the scheduling of pickups allows the van to be early in order

to provide personal service to the patron.

Of the 33 survey responses 28 or 88 percent of the patrons would not have
been able to make this trip if this service was not available. Obviously,
there are a number of patrons of this service who are dependent on this

system which could classify them as transit captive.

All ride characteristics surveyed such as comfort in vehicle, schedule
information, vehicle cleanliness, and etc. has a response of very good
or good. However it should be noted that "comfort in vehicle" had the
lowest very good response with only a 72% mark. This refers directly to the

vehicle as it presently exists with a low ceiling and poor accessibility.

Rider Characteristics

The typical patron of this service is female (93 percent), over 65 years of
age (91 percent), widowed (81 percent), and did not have a car available for
this trip (82 percent). The primary purpose of this trip was shopping

(51 percent).
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Operation: New View

Operation: New View which provides transportation service in the counties
of Delaware, Dubuque and Jackson counties participated in the on-board
survey during the weeks of September 26, 1977 through October 14, 1977.

The purpose of performing the survey for three (3) weeks was to insure that

all parts of all counties was surveyed.

Operation: New View

Service Area Delaware, Dubuque, & Jackson Counties
Routes

Days of Operation Mon - Fri

Hours of Operation 8:00 a.m..~ 5:00 p.m,

Target Group Elderly, Handicapped

# of Surveys Distributed 244

# of Surveys Returned 147

% return 60,2

Due to the relatively small amount of survey responses, presentation of the
results will be given in summary, of selected questions, that will be useful
in providing the reader with general characteristics of the system. For a

complete breakdown of survey responses by county refer to Exhibit 3

There were a total of 147 survey responses returned from all three counties.
Returned from Delaware county were 97 surveys, surveys returned from Jackson
county was 47 and there were only three (3) surveys returned from Dubuque
county. There obviously was a very low return of surveys from Dubuque county

which is unexplainable at this time. One reason could be very low ridership.

Trip Characteristics

Over 86 percent of the trips made during the period of the surveys could not
have been made if it had not been for this service. Almost 33 percent of the
respondents said they use Operation: New View service 2-5 days a month.

Although the riders use this service several times a month it is interesting

25



to note that 71 percent of the respondents rely on other individuals for
transportation at least twice a week. It appears that expanded service
could be possible when further information is acquired such as time of day
for needed service, days of week for service expansion, trip purposes and

origins-destinations of potential riders.
Responses to ride characteristics were either very good or good on all

characteristics. However response to "comfort in vehicle" and "cost of

trip" did receive a couple of "fair" grades.

User Profile

The average person who uses Operation: New Views service is female (87%),
over 60 years old (91%), widowed (62%)do not have a valid drivers license
(61%) ,and there was not an automobile available for this trip (80%). App-
roximately 70 percent of the respondents do not have a physical disability
which makes travel difficult. But this does mean 30 percent do have a
disability which makes travel difficult. From this survey it was impossible
to determine whether wheelchairs equipped vehicles are a necessity in each
county. Further investigations will be required to assess the travel needs

of the physically disabled.

The primary purpose of this trip was shopping (76%) ,with congregate meal
(20%) ,and medical trips (19%) ,comprising the major trip categories. Over
fifty percent (50%) of these trips were to another county. These trips are

to Dubuque which is the major medical and commercial center in Region VIII.
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The service that is being provided by Operation: New View is being utilized

by those who need the service according to the survey results. Many of the

trips are over 40 miles in length (approximately 44%). Which again means that

their trip purpose i8 to the major attraction center (Dubuque) for specialized

needs that businesses and institution in Dubuque have to offer. But this does

mean that a vehicle is committed to a whole day of service for 10 people while

they are in the urban city. Further investigation on the part of the operators

in the counties and in Dubuque along with the planning commission, must be
undertaken to better coordinate the service they have to offer. This would allow
better utilization of a county vehicle to service the county most of the time
during the day. The trip needs of patrons coming into Dubuque could be pro-

vided by the public transit system or another elderly transportation service

provider such as Project Concern.

This idea would require a lot of work and time on the part of many people but
it should be investigated further. A possibility of making this effort easier

to investigate would be if there was only one service provider both out in the

counties and in the urban area.
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HANDICAPPED SELF-IDENTIFICATION SURVEY

The handicapped self identification survey was conducted in a effort to more
clearly determine the location and the types of transportation needs of the
handicapped residents in Region VIII. Twenty five newspapers located in

the five counties of Region VIII were requested to participate by running
the standard self-identification form developed by the Iowa DOT on two (2)
seperate dates; September 1, 1977 and January 23, 1978. Respondents were
instructed to clip out the form from the newspaper and mail it directly to

the office of ECIA. Please see Exhibit 4 for a copy of the survey.

Our offices did not receive any completed surveys from anyone from either
of the survey dates. At this time it has not been determined which news-
papers if any participated in the survey. But it is obvious that a more
personal attempt should be made to reach the handicapped and as such be
able to assess their transportation needs along with other needs more
accurately. It could possibly be the role of the planning commission or

social services to coordinate and carry out this project.

Presented below is a list of those newspapers who were asked to publish this

survey.

PUBLICATION
COUNTY CIRCULATION PAPER DATE
Cedar 3y 577 Tipton Conservativer Advertiser Once a week
Cedar Durant News
Cedar 885 Lowden News Once a week
Cedar 1,225 West Branch Times Once a week
Cedar The North Cedar Press



COUNTY E€IRCULATION
Clinton 3,085
Clinton 417
Clinton 838
Clinton 23,532
Delaware 4,826
Delaware 15
Dubugque 35,253
Dubuque 42,090
Dubugque 3,500
Dubugque 2,850
Jackson 2,172
Jackson 5,235
Jackson 5,275
Jackson 828

PAPER

DeWitt Observer
Lost Nation Press
Wheatland Gazette
The Clinton Herald
Manchester Press
Hopkinton Press

Cascade Pioneer
Advertiser

Dubuque Telegraph Herald
Dyersville Commercial
Dubuque Leader

Bellevue Herald-Leader
Maquoketa Community Press
Jackson Sentinel

Preston Times

an

PUBLICATION
DATE

Twice a week

Once a week

Once a week

Daily (except Sunday)
Twice a week

Once a week

Once a week

Daily (except Sat)
Once a week

Once a week

Once a week

Once a week

Twice a week

Once a week



HOUSEHOLD SURVEY

The Household survey was conducted to determine the Transportation needs
and characteristics of the rural and small urban area residents in Region

VIII. Please see Exhibit 5 for a copy of the survey.

The regional planning commission supplied the Iowa DOT with the addresses
of those households who would be mailed a survey. The addresses were taken
from current telephone books via a random sample. There were 520 surveys
mailed to households in the rural area and 330 surveys mailed out to the
small urban area, Clinton. Completed surveys were to be mailed back to the
Iowa DOT, at which time they tabulated and presented to the

regional planning commission for their review. Exhibit 6 and 7 present

the tabulated results, for the rural and small urban area respectfully.

The results of the household surveys will be briefly summarized in the
following paragraphs. Items to be discussed will be areas of where there
was a clear indication that there were either transportation deficiencies

or satisfactions.

An interesting result from the surveys is that in the small urban area 12
percent of the respondents fézt: that they lacked adequate transportation for
shopping and 8 percent feel that they cannot reach medical services as

often as needed. However in the rural area where there is less "public

transportation" available only 5.5 percent and 4.5 percent of the respondents

felt they lacked adequate transportation for shopping and medical trips

respectfully.
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Of survey respondents in the small urban area, 30 percent felt that there
was no public transportation available. In the rural area 77.4 percent of
the respondent indicated that there was no public transportation available.
This is a clear indication that extensive marketing is necessary in order
to inform the residents of Region 8 that there is public transportation,

in one form or another available.

Households in both the small urban area and in the rural area which had
members of their family who were handicapped showed trip purpose very

similiar to households with no handicapped individuals. The same can be

said about the trips of the people who are over 60 years of age. Particularly

in the small urban area, where there is a greater percentage of households
with elderly, these households have a preference for transportation at

anytime during the day with a larger percentage in the late afternoon time

period.
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EVALUATION OF EXISTING TRANSIT SERVICES IN RELATIONSHIP TO
THE RESULTS OF THE THREE TRANSPORTATION SURVEYS

A review of the efficiency and effectiveness of present service types and
areas serviced was discussed in the 77 RTDP according to the criteria of

level of service measured in the degree of mobility on pages 55 thru 59.

After reviewing the results of the rider survey and the household survey
some interesting similarities and deficiencies occurred in the results.

Briefly these results will be discussed en the following pages.

Results from a households in the small urban area responding to number

of vehicles were as follows: 0 vehicles-0.8 percent, 1 vehicle-27.8
percent, and 2 vehicles-49.2 percent. However the results from the rider
survey of Clinton MTA showed 21.5 percent with no auto in the household,
32.5 percent 1 vehicle in household and 28.6 percent with 2 vehicles in the
household. It is quite obvious that persons who do not have vehicles in

their household ride transit.

An analysis of responses for trip purpose from the household survey
indicated that 76 percent made one or more trips per week for business
purposes, 75 percent indicated making one or more shopping trips per week
while 63 percent indicated making one or more recreation trips per week.
Responses from the rider survey showed the major trip purposes as work

24 percent, shopping 23 percent, school 19 percent and recreation/social
14 percent. However present use of public transit according to the house-
hold survey shows that 42 percent of the trips are for shopping, 25 percent
for medical and 21 percent for business. There definitely is a difference

in response to this question on the two surveys.
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Results from a households in the small urban area responding to number of
vehicles in their household were as follows: O vehicles 1 percent, 1 vehicle
28 percent, and 2 vehicles 49 percent. However, the results from the rider
survey of Clinton MTA showed 2 percent with no auto in the household,

33 percent with 1 vehicle in the household and 9 percent with 2 vehicles in the

household. It is quite obvious that persons who do not have vehicles in their

household ride transit.

In trying to compare the results of the rider survey for the operation in
the rural area and the household survey of the usual area this writer finds
the results to be of little significance. The results of each survey should
be reviewed on its own. With over 90 percent of the respondents to the
rider survey over the age of 60 and a high majority of these do not have a
drivers license their trip characteristics are very unique, that is depend-

ent on someone else for their transportation needs.

However, the major trip purposes noted in both surveys was shopping. Then
the household survey noted business trips and church trips as the next

priorities. The rider survey, as mentioned earlier noted meals and medical

trips as the next highest trip purposes.

The household survey did point out that is improvements were made to public
transportation respondents would use it to a greater extent than they
currently are. Their purposes would be 15 percent shopping, 12 percent

for business and 11 percent for medical purposes, compared to the present

trip purposes on public transit systems of 5 percent shopping, 4 percent medical

and 2 percent business.
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Based on the above survey results it can be assessed that expanded public
transportation would attract additional patronage. It is interesting to note

that business trips for expanded service accounted for 12 percent of the trips.
One could assume from this information that the working person is becoming

more aware of the increased cost of operating a auto and is concerned

about energy, which leads him to think to alternatives to his auto such as

public transit, for some of his transportation needs. This is encouraging because
it is the working adult who is willing and able to pay the full fare of

transit that needs to be attracted to any form of transit if transit is

going to stabilize itself or improve from a monetary stand point.

It must be remembered that most transit operations in the rural area currently
provide transportation on a priority basis to the elderly and handicapped

in the region. They do not presently cater to the needs of those who can

to the working individual expansion of service fleet would have to be
considered. Another alternative is to use present vehicles to service

work trip needs in the morning and afternoon and during the rest of the day
utilize the vehicle for the shopping, medical, meal and recreation trips of

the elderly and handicapped. Again further investigation would be needed

on the part of many parties in order to adequately evaluate this alternative.
There are many problems with this alternative such as constaints on the use

of transportation funds from many sources, but such an alternative has

possibilities.

In assessing the transportation that currently is being provided in the
small urban area and in the region with the results of the two surveys, the

impression is left that not all of the transportation needs are being met.

afford other modes of transportation. If service was to become available .



This is due to the fact that there is a potential for more service, es-
pecially for trip purposes other than the two priority trip purposes,
medical and shopping. But because of funding limitations service improve-
ments or expansion, will have to be more adequately researched identified
and documented before changes should be implemented. Perhaps the best
solution under current conditions is to be more efficient with existing
vehicles, utilize different service operations equipment when possible

and continue to think and plan on a regional basis.

25



SECTION IIX

REFINEMENT OF SELECTED ALTERNATIVE

The original RTDP was developed in 1971 and contained a recommended alterna-
tive to attempt to meet the transportation needs of the transportation dis-
advantaged in Region VIII. As anything can happen over time, certain re-
finements should occur in order to adjust the recommended alternative on
its course. A series of questions concerning certain criteria to be used

in the refinement process will be discussed in the next several pages.

Question 1
Are revisions in funding possible?

Although many of the agencies who provide transit service in the region would
like to see a greater financial participation from IDOT it is highly unlikely
that the IDOT percentage participation will increase significantly in the
near future. This means a continued local support and for the agencies using
Title III fund a continued use of these funds. Although Title III funds are
supposedly only to be used for start up programs, which can only be for four

(4) years, the transportation they provide is very much dependent on Title ¥IT

funds.

Agencies who currently use TitleIII funds to support transportation are the
best canidates for pooling their physical and monetary resources for tran-
sportation purposes (especially in the urbanized area of Dubuque). Another
possibility for increased funding is to establish a fare structure for as
many services as possible and require that the fare be paid. It does not
have to be high, as long as there is a requirement to pay an agency can
better depend on that as an major SOUrceé of yevenue. In order to es-

tablish a required fee , an adjustment in the use of Title IIT funds

which state no required fare can be established. would have to be changed.
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The regional goals and objectives are oriented towards better utilization
of funding sources particularly in the application stage which is regional
oriented. One objective also encourages Federal and state law makers to

adopt a regional approach to funding programs.

Question 2
Are vevisions in service standards possible? Can increased »idership needs

be met? Can improvements be made in serving the important origin and des-
tination points?

The establishment of service standards have potential to be very bene-
ficial and useful in monitoring and evaluating the service that is being
provided. However until an improved method of moritoring a system is es-
tablished, (hopefully IDOT monitoring program will provide some guidance)
and some type of teeth behind the standard is available, standards will re-

main a very loose guide for systems.

The physical potential to meet increased ridership needs is very much
possible with consolidation of transportation service providers. However
there is a need to physically expand operations of some service providers.

That is, capital improvements along with service improvements.

A major trip purpose on the regional systems is to go to the major urban
areas for services. When this is done whether it be to the Quad Cities,

Iowa City, Cedar Rapids or Dubuque, it requires the utilization of one vehicle
for 10 or 12 people for one whole day. Trips of this nature should be

limited as much as possible. The major purpose of these trips should be

only for health needs. This has to be seriously considered and adopted by trans-

37



portation providers. This recommendation is not an easy one to recommend, to
accept or to implement. A lot of cooperation between the health field, people
and the service provider would have to exist. This is not an impossible task,
however it will not happen overnite. Better monitoring of trip purposes
should be maintained by operators so as to judge how service is meeting trip
needs. Improvement of the regional service standards could incorporate this
evaluation of trip purpose. This in turn owuld provide service operators
better information on trip origin and destinations. The various surveys did
not allow the opportunity to evaluate the service to major origin and desti-

nation points.

Question 3
Are revisions in the local goals and objectives being met?

The goals and objective have been reviewed by the committee and the revisions
have been made to the 1977 goals and objectives. However the goals and
objectives are a very useful tool when discussion on regional approach to
transportation comes up. It provides a service operator an opportunity

to see what it's system is trying to meet along with the total region and
how this can best be done on a regional concept.

Question 4

Are the results of the surveys being used in improving services in the region?
How are the results being used?

To date no service improvements have been implemented which were the direct
result of the three surveys. Primarily since the results of all three sur-
veys were not in the hands of the regional planning commission until just

a short period ago. Currently the results have been used for purposed of
this document only. But the presentation of the results in this document

if an initial step in using them.
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Question 5
Can increase capital improvements be met and funded?

The para-transit service providers will have a difficult time in just being
able to replace the wehicles they presently have. The life of most of the
vans, wagons or cars are, at the most, four years. Funding to replace these
wehicles under UMTA 16 (b) (2) take at a minimum 20-24 months to receive. How-
ever, a very liberal approach for capital needs is displayed in the 3-5 year
program. To a certain extent, capital improvement needs, will be dependent on
to what degree, if any, consolidation of service equipment is accomplished. The
continuance of state DOT participation in capital purchases is a necessity
not only for regional operators, but also for both the small and large urban
transit systems. The capital needs of the urban transit systems will be
carefully assessed in the near future.

Question 6

Can any modifications to the regional system in Region 8 be made that would
inerease cost efficiency?

The most important step that could be taken that would increase cost effi-
ciency is to incorporate the use of wvehicles operated by private client
oriented groups. Certain steps should be made to encourage operations such
as Head Start, Skyline and the Jackson County Developmental Activities Center
to allow their vehicles to be used during their off-pack period. The single
administrative agency will be the prime force dehind this effort with sup-
port from the regional planning commission. If this effort could be achieved
it would have the greatest effect on increased cost efficiency.

Question 7

Are transit providers being brought into compliance with the State

Transit Plan?

Since a final State Transit Plan has not been developed it would be premature
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at this time to say whether transit providers are in compliance with the plan.
But indications are that compliance to the state plan may not be difficult

but will be time consuming, but for a good cause, and will have to develop

over a period of time. The local goals and objectives are also oriented in

the direction of the State Transit Plan.

Question 8

Are private transit providers being brought into the planning process? Are
they being given a fair opportunity to supply the service?

Private operators are asked to participate in the planning process. They

are solicitated for information and are members of the Advisory Committee.

The sexvice that is being provided by public and private non-profit agencies
does not directly affect the amount of service that a private agency can pro-
vide. Private non-profit service providers are encouraged to seek the use

of private for profit operators, whenever feasible.

Question 9

Are elderly and handicapped individuals being supplied the needed services?
Most operations that provide service to the elderly and handicapped are
supplying an adegquate amount of transportation to meet most basic needs. How-
ever some operations are continually not able to meet the demand that is put
on them, especially in the urban area, of Dubuque, where the greatest concen-
tration of elderly and handicapped exist. The demand for transportation for
trips, other than medical and nutrional trips, is on the increase. Transportation
for social and recreational trips are mecessary but they are not a priority trip.
There appears to be a trend that is going to require greater availability of
transportation to the elderly and handicapped in the region. Expansion of
service to weekends and earlier evenings is entirely possible in the near
future. Obviously a major problem is source of funds to provide this ex-
panded service. Another type of service that will be looked upon for ex-

pansion is "special events trips." The concept of expanding the awareness of
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the elderly is catching on, and rightfully so. One method of this expansion

of awareness is providing special tours, via a private non profit vehicle. The
same problem exists ther, as above, source of funds for this expanded service.
However the approach of charging full cost for this service should be instituted.
An even better alternative would be to use private for profit agencies for

this service. The goals, objectives and standards refer to the service that
should be provided to the elderly and handicapped and many of the standards
are being met.

Question 10

Are services operating in the entire region? Are services open to the general
public (and does the public know about them)? Are specialized services(for
client groups) operating? Could they be consolidated?

Service in one form or another is provided to all parts of the region. Both
the large and small urban areas have public transit service. Private non-
profit agencies serve the rural regions with service primarily for the elderly
and handicapped. There are also several para-transit operators (non-profit)
who operate in the City of Dubuque. Private for profit companies operate in
the entire region also, especially the intercity bus carriers but their
service is limited to corridor areas of service. Taxi service is provided i
in three cities within the region. All services are open to the general

public however some agencies will prioritize the people they serve.

A greater effort of notify the general public of the services that are available
is necessary and should be done. One of the biggest problems when formulating
a budget, with limited resources, is that funds for marketing/advertising program

needs to be developed and presented to policy makers so that they can be con-
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vinced of the necessity for this program and that the program will be evaluated
to see just how effective the program is. This should enable more funds to

be used for marketing especially if you can show to policy makers that it works.

There are several specialized services operating in the region which service
only their clients. A number of these exist in the large urban area of
Dubuque. There also is an agency in the City of Clinton and in the City of
Maquoketa that services only their clients. Also Head Start provides service

in the Counties of Delaware, Dubuque, and Jackson.

Consolidation of these operations along with private non-profit agencies is

a high priority for Region 8. This should be actively worked upon by both

the single administrative agency and the planning commission.

Question 11

Can better use be made of available equipment?

Again better utilization of equipment especially between para-transit operators,
(Both those who serve special clients and the general public as a whole) have

a very good potential for equipment consolidation. The better utilization of
specialized service vehicles would provide expanded service and would also be
available where existing para-transit operaotrs are at capacity.

Question 12

Can better use be made of available manpower?

Many of the agencies who provide specialized service to clients do not have
full time drivers. The drivers are professional workers who do more than just
drive for the agency. Obivously the use of that manpower would be very limited
outside of thier agency. It is likely that there will be a need for increased

manpower in the future. However deeper investigation of manpower availability

is necessary.

42



SERVICE STANDARDS

The original RTDP completed in 1977 presented a number of accepted service
standards for Region VIII. Refinements to these standards are portrayed
in Table II on pages 42 and 43. Not all of the line items have standards
at the time. However, when more consistent and reliable data on service
providers in Region VIII can be colledted the standards will be expanded
and if necessary revised. These standards should be used by federal,
state and local officials, along with operators, when reviewing the per-

formance of transportation services in Region VIII.

Table 12 presents a series of results in implementing the 3-5 year program
in Region VIII. What steps that have been taken in initiating the program

are also addressed in the table on page 45.



i74%

1977
Service

Standards

Total Rides

Rides by Type:
Elderly
Non-Elderly

Handicapped
Other

$ of Rider Demand
Satisfied: i
Total
Elderly
Non-Elderly
Handicapped
Other

Other Local
Objectives:
Arca Served
Activity Centers
Served
Shelters

Nutrition Centers

Revenue:

Average Fare

Revenue /Expense ratio:

(CONT'D. NEXT PAGE)

Service Standards*

1978
1977 Modi fications
Selected Or Refinements
Alternative In Service Standards

425,000

45,000
1,465,000

10

5 counties
éll
3t}

S. .75 rural._
. CEALT) urban“'Para
$ .30 Urban Transit

-transit

25% para-transit
35% urban transit

* These standards do not include private for profit operators

1978
Refined
Selected

Alternative



1978 1978

1977 1977 Moditfications Refined
Service Selected Or Refinements Selected
Standards Alternative In Service Standards Alternative
Ogerations:

Vehicles in 1 per county rural para-

Service transit (accessible)

Vehicle 9 hrs. a day/5 days a week

Utilization

Seatutilization » 50%

80% of total costs
Trans.Costs

Administrative
Marketing 2% of total costs
G &'A 18% of total costs
All Other

Total Adminis-
trative Costs
i " 20% of total costs (maximum)

Annualized Capital

Costs:
. Vehicles
n Structures
Total
TOTAL OPER. & ANN.
CAP. CORTS
DEFICIT 4, _
Deficit per Ride 75% of cost-para-transit

65% of cost-urban transit

Note: You may not use all these measures, or you'may

wish to add some of your own. A standard is -~
not required for each line item. The important 8 E
thing is to be comprehensive and consistent. 5 O
e
b
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Implementation of 3-5 Year Program
Document Accomplishment Made Between
(6-30-77/6-30-78)

In this space list the steps initiated In this space list the actual (tangible)
on the part of the Planning Agency results made on implementation.
toward implementation.

If no progress resulted, give the reasons why not.

1. Regionalization of state transit 1. Combined application for three counties of the
grant applications. region.
2. The concept of a Regional Transit Authority has
2. Establishment of Regional Transit not progressed much since iniated. Further
Authority. evaluation of the pluses and minuses of this

concept is in the review of stages now.

3. Marketing Program 3. A marketing program was very much contingent
upon State Transit Assistance. Approval to
spend funds was given in mid March. Currently

a program is being developed and hopefully be
implemented shortly.

4. Cedar County participation in the
Single Administrative process. 4. Cedar Count has been solicited to encourage the
county to designate a single administrative

agency from Region 8. To date they have not
done so.

5. Consolidation of services 5. No progress has been made from a physical stand
point in the form of consolidation. However,
several meetings in the recent past have been held
to initiate steps in consolidation of services.
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Conclusions:

As was recommended by many agencies, including this planning commission, the
development of a single administrative agency whether it is called an
authority or not, is necessary in order to continue to provide an adequate
amount of transit service in the region. Outside of the large and small
urban areas, where there currently is a single agency for administration

of public transit systems, the logic for a similiar type agency for re-

gional transit is overwhelming.

The establishment of an Authority to carry out all activities has excellent
possibility to become organized some time in the future. But in the mean
time the designation of a single administrative agency to administer state
transit funds, supply all necessary monitoring and surveillance activities
as part of the grant and also in support of requirements for this report, is

necessary.

There are two major purposes of this agnecy one is to reduce costs through
administrative actions and secondly to reduce the amount of duplication of
service that exists which ultimately will reduce costs. This agency will
be responsible for seeing that all transit providers submit the required
information regarding operating statistics, service characteristics and

other pertinent information as needed.

The single administrative agency in Region 8 could be one of two existing
agencies in the region or a completely new agency. The Scenic Valley
Area VIII Agency on Aging or the East Central Intergovernmental Association (ECIA)

are the two existing agencies who could be the single administrative agency.
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Scenic Valley administers aging programs for the countries of Delware, Dubugque
and Jackson in Region VIII. This agency currently is the designated receipient

of state transit funds for the three counties mentioned above. Thus far, this

has worked in receiving state funds for transit in the three counties. This agency

administers the grant and completes the reporting requirements. Ass-

istance in this process is provided by the staff of ECIA.

ECIA provides planning for all five counties in Region VIII. The major thrust
of regional transit planning is to approach the study on a total regional app-
roach. ECIA provides this comprehensive regional approach to transit planning
in the region. To mor effectively and more efficiently plan and operate
regional transit it must be planned for and implemented on a total regional
basis. This total regional approach can be carried out by ECIA. This also

means having a working knowledge of the urban transit systems.

In either case the agency will do more than act as a pass through agency.

But they will not go as far as actually operating the regional transit services
nor the urban systems. Assistance will be provided in much the same manner

as currently exists through the ECIA staff to the urban systems. Planning
assistance in the form of surveillance and monitoring activities, scheduling,
long and short range planning, marketing studies and be in the right position
to encourage cooperation and consolidation of transit systems. Many of these
activities are part of the development of the RTDP so it seems that it would

be logical to have ECIA be the applicant of state transit funds for the region.

In summary, our recommendation for the upcoming year's transit assistance
program, is that ECIA be the designated receipient of transit funds for the
Counties of Cedar, Delware, Dubuque,‘and Jackson in Region VIII. This

recommendation would have to be endorsed by the Boards of Supervisors through



the passing of a resolution designating ECIA as the single administrative agency.
recommended in last years RTDP, Senior Lift who operates in Clinton County of

Region VIII and in Scott and Muscatine Counties of Region IX would be the receipient

of funds for Clinton County. However ECIA would provide the necessary sup-

port in insuring cooperation between the small urban transit system in the

City of Clinton and the operations in the county and also the other systems in

the region. As stated above, Clinton County is part of a regional system

which is coordinated by Senior Lift which is part of the Area Agency on Aging.

For this reason it has been agreed upon by the Iowa DOT, Clinton County, Senior

Lift, the Bi-State Metropoliton Planning Commission and the ECIA that Clinton

County remain as part of Bi-States iresponsibility in the development of the

RTDP. Their program of projects will be included in Region IX's report.

As recommended earlier in this section Cedar County has been asked to be part
of the single administrative agency in Region VIII. There is a hesitancy

on the part of the supervisors to designate any agency outside of the county.
They are hesitant because they do not want anyone to come to Cedar County and
tell them how to operate their system. They feel that they are adequately
meeting the transportation need of the residents of Cedar County. It must be
remembered that in order to be eligible for public transit assistance a
county must be part of a regional transit system and has the responsibility to
designate an agency to carry out the administrative requirements. It will be
the responsibility of the single administrative agency to seek Cedar County's
participation in a regional transit system. Assistance will be provided

by the staff of the planning commission.
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The goal of establishing a Regional Transit Authority is still a top
priority of the ECIA. The single administration agency as in this re-

port is only temporary until such time that a transit authority is

established.

A time table for this authority to be in existense is not yet firm. It
could be projected that an authority could be established within 18 months
of the date of this report. At this time it is difficult to determine
what policital problems will arise when an agency starts encouraging the
establishment of a regional transit authority. The first steps to be
considered, in the next several months, will be the different types of
authorities that could be established and the "powers" the authority will
have. Then these model authorities should be discussed with the many

different agencies and political entities that will be playing a role

in regional transit.

As stated earlier in this section, the ultimate decision of designating

the single administrative agency for transit grants, is up to the county
boards of supervisors. Noting this, the boards of supervisors for Delaware,
Dubuque and Jackson counties opted to have the Scenic Valley Area VIII
Agency on Aging to retain this designation. So, with this in mind, Scenic
Valley will continue with its responsibilities and will also apply for

State of Iowa transit assistance funds on behalf of the counties.
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SECTION IV

Regional Transit Development

The intent of this document is to present,in a reasonable fashion, adminis-

trative and operating characteristics of all transit systems in the region, and

analysis these characteristics for purposes of developing a three-five year
improvement program. The urban areas also prepare a Transportation Improve-
ment Program (TIP) which is a presentation of all transportation projects
for the next five years. All participating agencies must include their
projects in the TIP in order to be funded with federal funds if needed. In-
cluded in the TIP is a 5 year development program of all transit agencies
who receive federal funds. Support documentation for the projects listed

in the TIP is in the form of the Transportation Systems Management element

of the TIP.

Small urban areas, with a public transit system, have had prepared for the
city, a Transit Development Program (TDP) which did an analysis of the
system and presented a 5 year recommended program of projects to be im-
plemented. This document was prepared in part to make the small urban
system eligible for federal assistance from the Urban Mass Transportation

Administration.

The RTDP will replace the TDP as report documentation for federal
assistance and will also serve as proper documentation for state transit
assistance. All projects eligible and requiring transit assistance from a
federal or state source within a small urban area and within the regional
systems of Region VIII, must be documented in the RTDP. Projects within the
urban area will continue to be presented in the urban TIP but will also be

presented in this document.



These requirements for documentation of proposed improvements in the documents
just discussed,is necessary if all agencies and all levels of government are
to be allowed an adequate opportunity to review, and comment proposed improve-
ments. The display of the projects and the justification for them is a
necessary element of the planning process. It will help eliminate duplication
of programs and will help guarantee that all sources of funds are being used

in the proper method.

As these reports represent a presentation of all agencies involved in transit

activities what they are planning on doing in the future, it should be the

only report necessary for project justification.
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TYPE OF WORK Sapital
. 11 Vehicle-Passenger carrier {purchase)
12 Vehicle-Xon-Passcnger carrier
Mork code Qocrational 13 Construction of new garage and maintenance facilities
: (buildings, major additionas, etc,)
L New route ) 14 Reconstruction of existirg garage and maintenance
2 Additional service hours or days facilities (modifications, major repairs, etc.)
3 Route extensions and rodifications Passenger amenity facilities (purchase and installation) [
4 General system ooerations (existing system) 15 Bus stcp signs i
5 £ng1neering and design {especially leading to construction) 1& Bus sto;a shelters
6 ‘arketiny (special projects only, of aporopriate 17 Other .
scale or signifizance tor individual inclusion) Vehicle eguicmen: (purchase and installation, as required)
7 Adminisiration, sverhead and accounding 18 Radios
(spccial projece: only, cf aporopriate scale or 19 Radio Base Station
si:mificane for :pd:ividual inclusica) 20 Spare parts
8 r..nn:en:.‘lace (spv;:;.xi Frojecrs cnly, of approp;ute 21 Hardicarped assistance ejquipment [
sc2le or s:jnif:cance for indivadual ine usion) 2olls
9 Cther special crojecrts :: g;n::"oll ction equipment l
24 Dffice and maintenance equipment (purchase and installation,
as requircd) 4
§ ' 28 Land or right-of-way acquisition
Jame of Agency Responsible ‘25 Other @ Operation
b4 . : or Capital
A Area Residential Care t . D .
f T I . M i 2
1 Project Termin{ i Length  !Type, Funding Past Present | +1 AR +3 +4 Total
: Title (general i or ; of | Source i Year Year Year . Year Year Year S yr.
i description) |*Equipment Work! i (Annual Prograa '
| | : Element)
! ) (2) | (s (6) e (8) ® .| (o) (1) (12)
}_
‘Service Operationg 4, FPitle X% 3,150 2,623 2,024 15550 1,978 111,325
! Dub C.ty 23932 3,300 3,500 3,600 3700 17,032
wn | Del Cty 1,688 1,700 1,800 1,900 2,000 9,088
= ! Jack Cty 1,689 1,700 1,800- 1,900 2,000 9,088
! Other "
i Income * 1,950 2,500 3,000 3,500 3,700 14,650
: - SST 1,312 1,600 2,000 2,500 2,500 9,912
| Voc Rehab 195" 250 375 * 425 425 1,670
; Boc. Sec.|+ 78 100 100 100 100 478
1 12,994 13,773 |14,599 15,475 16,403 P3,243
|

€T 919l

+Clients' participation
*Privatel Contributions | pat : 2




Revised 3-5 Year Program

This section will present a 5 year program of projects for transit operations
vho supplied the necessary information to the regional planning commission.
The presentation of these projects in this document is just part of the
required steps taken in order for any improvements to be made that require

state or federal transit assistance.

The following pages present all transit operators proposed projects for the
next 5-years. These programmed projects can be modified at any time. It
would require that an amendment be made and approved by the East Central

Intergovernmental Association Council.

Information that is supplied on the following pages consists of the following
items.

1) Project Title

2) Termini and other general descriptive information

3) Length or equipment

4) Type of work eq: new bus, radios, vans & marketing plans

5) Funding sources
6) Dollar costs

Projects for Clinton County Senior Citizen Center are documented in Region
IX RTDP for 1978. These programs will be revised when additional information

is obtained from those agencies who have not responded as yet.



TYPE OF WORK
i : 1
‘ 12
¥ork Code Qecrational 13
1 New route 14
2 Additional service hours or days
3 Route cxtensions and nudifications
i} . General system eperations (existing system) .15
S Engineezing and design (especially leading to construction) 16
[ Marketira (special projeccts only, of eporopriate 17
scale or significance for individual inclusiom)
v | Administration, overhkead and accounding 18
(spccaal projects only, of appropriate scale or 19
siznificune for individual inzlusicn) 20
8 Maintenznce (spcrial Projects only, of appropriate 21
sctle or sijnificance for individual inclusion) 22
9 Cther special projects 23
24

SS

ame of Agency Re

sponsibl )

Bk

Vehicle-Passenger carrier (puzchase)

Vehicle-Non-Passenger carrier

Construction of new garage and maintenance focilities
(buildings, major additionas, ete,)

Reconstruction of existirg garage and maintenance
facilities (modifications, maj)or repairs, ete,)
Passenger amenity facilities (purchase and installation)

Bus stcp signs
Bus stop shelters
Other -
Vehicle ejuicment (purchase and installation, as required)

Racdios : &

Radio Base Station
Scare parts 5
Hardicapped acsistance equipment
Para collaced
PEnE on equipment
Office and mainLenance equipment (purchase and installation,
as requircd)
Land or right-of-way acquisition
Other

B Operation

Cedar €ounty Elderly Transportation Inc. or D Capital
. |

: E
Project Termin{ Length  [Type, Funding Past Present +1 42 +3 +4 Total i
Title (general or of | Source Year Year Year Year Year Year § yr. ‘

description) ‘Equipment Work = (Annual Program

v Element)
(1) (2) (3) | (s (6) (7) (8) (9 .| (w0) (1) (12)
$

Service Operationﬂ TErVice for EsH 4 Fares 2,015- 2,100 25200, - 2,300 2,400 1175005

in Cedar County Cong. Meal 550 500 500 500 500 25550

United Way 750 750 750 . 150 750 3,750

A Title II] 4,564 4,600 4,650 4,700 4,750, 23,264

. ¢ IDOT 1,535 y 1,900 2,400 2950 3,600" 12,385

» : :

9,414 9,850 10,500 11,200 12,000 52,964
; A
]
o
=
0
=
=8
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TYPE OF WORK

Capital

i
i

|

=i,

ctigiggges ) ' UNS

- e s =

e e e N
11 Vehicle-Passenger carrier (purchase)
12 Vehicle-‘on-Passcnger carrier
Mork Code Qocrational 13 Construction of new garage and maintenance facilities
(buildings, major additionas, etc.)
1 New rgute X 14 Reconstruction of existirng garage and maintenance
2 Additional service hours or days facilitics (rodifications, major repairs, etc.)
3 Route extensions and modifications Passenger amenity facilities (purchase and installation)
4 General system coerations (existing system) 15 Bus stcp signs
5 Engineering and design (especially lcading to construction) 16 Bus stop shalters
L Marketiny (specii projects only, of aporopriate 17 Other =
scale or s:igmificance tor individual inclusion) Vehicle ejuicmen: (purchase and installation, as required)
7 Admimistration, overread and accounding 18 Radios
{seci1al prajece: only, cf aparopr:iate scale or 19 Radio Base Station
sisnificane for :ndividual inclusica) 20 Spare parts
8 ¥aintenaace (spcz:ial projects only, of appropriate 21 Nardicsrpod assistance equipment
sc2le or s:3nif:cance f2r individual inclusion) 2 Par 13 et
9 Cther special projects 2: m::-:on.cum equipment
24 Dffice and maintenance equipment (purchase and installation,
as required)
: 23 Land or right-of-way acgquisition
Fame of Agency Responsible 26 Other m Operation ;
' Tri-state Independent Blind or [] capital per
+ e d
1 l ' !
; Pr?ject Termini { Length  !Type, Funding Past Present +1 R +3 +4 Total
J Title (general Lo op  of | Source  Year Year Year y Year Year Year § yr.
, description) |'Equipment Work' 1 (Annual Program
i i Element) .
(1 (2) (3) 4| (5 (6) (7) (8) () (10) (1) (12)
5
Service Operati i i
perat ons1 Contlnuéd service 4 CETA 7,800 8,100 8,300 8,500 8,500 8,500 41,900
| to Handicapped & Other *} 3,500 3,600 3,600 3,700 3,700 3,800 18,400
: Elderly 11,300 115700 11,900 112,200 12,200 {12,300 60,300

+ e i e . Sv—— e i g

. ST °Tqes

§



TYPE OF WORK gapieal
e 11 Vehicle-Passenger carrier (purchesa)
12 Vehicle-YNon-Passenger carrier
York code Qperational 13 Construction of new garage and maintenance facilities
z (buildings, major additionas, etc,)
: New route _ 14 Reconstruction of existirg garage and maintenance
2 Add:itional service hours or days facilities (modifications, major recairs, etc.)
) Rout: extensions and modifications Passenger amenity facilities (purchase and installation)
4 General system coerations (existing system) 15 Bus stcp signs
5 Eagineering and design (especially lcading to construction) 16 Bus stop shalters
6 Yarketiny (special projects only, of aporopriate 17 Other -
scale or significance for individual inclusion) Vehicle equicmen: (purchase and installation, as required)
7 Admiaistifation, averhead and accounding 18 Racdios
{(speci1al projece: only, cf aporopriate scale or 19 Radio Pase Station
sizmaficane for individual inclusicna) 20 Spare parts
8 ¥aintenance (spesial projects anly, of appropriate 21 t!-:nrdic)r.'md acsistance equipment |
sc2le or s::nif:icance for irndivadual inclusion) 22 Parq mli-.- equi ¢
9 Cther special :rojects 23 Othax el
24 Office and maintenance equipment (purchase and installation,
as required)
: ' 2% Land or right-of-way acquisition
Fame of Agency Responsible 26 Other E Operation
| Head Start or [] capitan |
| . T ' : : ~ :
1 Project 1 Termin{ i Length  'Type, Funding Past Present | 4+ Y 0 + Total
Tétle (general |, or : of | Source | VYear Year Year |, VYear Year Year 5 yr.
* description) |' Equipment Work' ' (Annual Programs ;
i | : Element) !
| (1) (2) 3 | (s (6) () (8) @ .| (o (1) (12)
: { - |
{
Serv1ce Operation | Service for Clienks 4 |HEW 26,000 26,500 28,000 29,500 31,000 32,500 ;1147500

LS
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1
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TYPE OF WORK Capteal
% 11 Vehicle-Passenger carrier (purchase)
12 Vehicle-Xon-Passenger carrier
Mork _Code Qperational 13 Construction of new garage and maintenance facilities
(bui ldings, major additionas, etec.)
! ew toune j 14 Reconstruction of existirg garage and maintenance
2 Addi‘mml service hours.or days facilities (modifications, ma)or repairs, etc.)
3 RoliEs extensions dndemodifications Passenger amenity facilities (purchase and installation)
4 Genesal system coocrations (existing system) 15 Bus stocp signs
5 Engineering and design (especially lcading to construction) 16 Bus stop shalters
6 ‘arketiny (speciil projects only, of aporopriate 17 Other 5
cale or significance ror individual inclusion) Vehicle equicment (purchase and installation, as required)
2 Adm:nistration, overhkead and accounding 18 Radios
{special project: only, cf aporopriate scale or 19 Radio Base Station
sisnificane for individual :nclusica) 20 Spare parts
8 Baintenince (spccial projects only, of appropriate 21 }';rdicirned acsistance equipment >
sc2le or s::nif:cance for individual inclusion) 22 Para 1’,, ©
9 cther ssecial crojects 23 m.:m lection equipment 4
24 Office and maintenance equipment (purchase and installation, \
as required) |
: ' 25 Land or right-of-way acquisition |
gaze of Agency Sesponsible 26 Other D Operation 1
| Jackson County Developmental Activities:Center or E Capital
— 1 . ; n
" T R 5 ’ ]
| Pf?J$Ct Termin{ i Length !Type, Funding Past Present +1 +2 +3 +4 Total
Titls (general s AP . of | Source | VYear Year Year . Year Year Year 5 yr.
i description) Equipment Work' ‘ (Annual Prograa
; . ! Element)
'
! m (2) @ | o (6) (7) (8) ® .| (0 () (12)
[ I
| : : : g : -
Service Operation {[Service for Clients 4 Title XX 6,800 7,000 7,200 7,400 7,600 @ 36,000

o e o A S kb A S e e U S S A S S A
Y
I
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gapital

11 Vehicle-Passenger carrier (purchase)
12 Vehicle-Non-pPassenger carrier
York code Qperational 13 Construction of new garage and maintenance facilities
(buildings, major additionas, etc.)
3 N gonss & 14 Reconstruction of existirg garage and maintenance
2 Additional service hours.cr days facilities (modifications, major renairs, ete.)
J Route extensions and modifications Passenger amenity facilities (purchase and installation)
4 Cenesal system coerations (existing system) 1s Bus stcp signs
$ £agineering and design (especially leading to construction) 16 Bus stop shalters
6 farketiny (special projects only, of aporopriate 17 Other - .
scale or signiticance tor individual inclusion) Vehicle eguitment (purchase and installation, as required)
7 Admianis:iration, overkhead and accounding 18 Radios
{seccial projeces only, of 3poropr:ate scale or 19 Radio Base Station
siimificane for individual inclusica) 20 Spare parts
8 Faintanance (spoec:ial pProjects only, of appropriate 21 Hardicarped assistance eguipment ¥
sc2le or s:inificance for irdividual inclusion) 22 Para zollocti equi N
9 Cther special crojects 23 Otha= -
24 Office and maintenance equipment (purchase and installation,
as required) ;
f v 29 Land or right-of-way acquisition
Bace of Agency Responsible 26 other Operation
111 e
! Bills & Dales or DCapita]
s : "
i r — : t
i Project Termin{ . Length  'Type, Funding Past Present + Coe2 +3 +4 Total
; Title (general . op : of | Source Year Year Year . Year Year Year 5 yr.
] description) i' Equipment Work! (Annual Program
| i ; Element)
|
| ) (2) 3 ey | (s (7) (8) 9 .| (o) (1) (12)
e |
lService Operation |Service for Clients 4 [Title 8,600 6,600 9,000 9,200 9,400 : 45,000
i

g e e e S 2

¢
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TYPE OF WORK

Capital

11 Vehicle-Passenger carzier (purchasas}
12 Vehicle-Non-Passenger carrier
Nork Code Qocrational 3 Construction of new garage and maintenance facilities
1 =T ¢ (buildings, major additionas, etc.)
2 add f°“ el - % 14 Reconstruction of existirg garage and maintenance
- :tlim s.ervxce éour;logndays facilitics (modifications, major repairs, etc.)
Routc extensions and modifications Passenger amenity facilities (purchase and installation)
4 General system coerations (existing system) 15 Bus stcp signs
5 £agineering and design (cspecially leading to construction) 16 Bus stop shalters
6 ‘arketiny (specidl projects only, of aporopriate 17 Other A
scale or significance tor individual inclusion) h .
3 Adsizissration, sverhead and accounding = Ve xci:dfg:;.cmen (purchase and installation, as required)
i ci1al projece: only, cf appropr:ate scale or 19 Radic Base Station
sficuane for individual :inclusica) 20 Spare par:s-
8 raint 1 spes:al projects only, :’; a;mrooixate ) 21 i‘;rdicar'\cd assistance equifment
sC2le oOr S-,'\L.-CJ'\"‘E tor individua inclusion 2 Pa o ‘q“‘
9 Cther special rrojects 232 ou::.ﬂou ik i ’
24 Office and maintenance equipment (purchase and installation, ]
as requircd)
: ' 25 Land or right-of-way acquisition
Fame of Agency Responsible 26 other E Operation
| Taxi-Operations or D Capital
- — H :
| i T : :
i Pr?ject ; Termini i Length iType, Funding Past Present | +1 - +3 +4 Total
; Title i (general or , of | Source i Year Year Year . Year Year Year 5 yr.
| | description) ‘Equipment Hork‘ (Annual Progras
i . Element)
! (") (2) 3 | (s (6) =47 (8) (9 .| (w0) () (12)
’[ |
A-OK Yellow Cab ! Service Operations 4
: s
} - .
| clinton Cab Co. Service Operations 4
1
|
E
i : ) : o | 10,500 10,700} 11,000 | 11,500 53,900
| Veterna's Radio | Service Operations 4 | Farebox 10,20 ' '
i cab

- -y om o

aw =

o —— i o ———— ——ts =

61 2T9BL
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Capital
11 Vehicle-Passenger carrier {puzchase)
12 Vehicle-on-Passcnger carrier
¥ork Code Operational 13 Construction of new garage and maintenance facilities
(buildings, major additionas, ete.)
1 ":" route 14 Reconstruction of existing garage and maintenance
2 Additional service hours or days facilities (nodifications, major repairs, etc.)
3 Route extensions and modifications Passenger amenity facilities (purchase and installation)
4 Seneral system eoerations (existing system) 15 Bus stcp signs
| Enjineering and design (especially leading to construction) 16 Bus stop shalters
6 ‘arketiny (special projects only, of aporopriate 17 Other . =
<cale or siynificance for individual inclusion) Vehicle equicment (purchase and installation, as required) g
7 Admimistration, sverhead and accounding 18 Racdios
{spccaal projece: only, of aporopr:ate scale or 19 Radio Base Station
siimificane for individual inciusica) 20 Spare parts
8 m:n:en_;:e (spcs:al projects cnly, of aopropriate 21 Farcdicacped assistance equipment
sc2le or si:inificance for individual inclusion) 22 Para coile equi
9 ther special projects 23 Othe= =elen L
24 Office and maintenance equipment (purchase and installation, z
as requircd)
i ' 25 Land or right-of-way acquisition
Bame of Agency Responsible 26 Other @ Operation
' Imterstate Carriers . or D Capital
| | = ‘ , r
i ?:ojsct | Termin{ . Length  !Type, Funding Past Present +1 : +2 | +3 +4 Total
4 "
l Title {(general pSop i of | Source. |- Year Year Year |, Year Year Year 5 yr.
! description) 1* Equipment Work! (Annual Program
| i , i Element)
1
! ) (2) @l (s (6) (7 (8) ® .| (o) (1) (12)
{ g 7 4
{ Greyhound ! Service Operations :
2 !
i
i
i
'»,River Trails Service Operations 4 o
§ .
1 -
! . v '
' Iowa Coaches Service Operations 4

0Z ST9eL



. ! IYPE OF WORK . . Sapital ' ¢ H
. 11 Vehicle-Passenger carrier (purchase)
12 Vehicle-Non-Passenger carrier
Sork Code Qperational 13 Construction of new garage and maintenance facilities
' t (buildings, major additionas, etc.)
1 .N.“.Nte 14 Reconstructicn of existirg garage and maintenance
2 Additiomal service hours or days facilitics (modifications, major repairs, etc.) =
3 Routc cxtemsions and mudifications Passenger amenity facilities (purchase and installatiom) g.
4 Genesal system cperations (existing system) 15 Bus stcp signs !
5 Engineering and design (especially leading to constructlon) 16 Bus stop shalters ®
6 Marketiny (special projects only, of aporopriate 17 Other - ¥ N
scale or significance for individual inclusion) Vehicle equitmen: (purchase and installation, &s required) : -
7 Admimistration, overhead and accounding 18 Radios
(special projects only, of appropriate scale or 19 Radio Pase Station
siznificane for irdividual inclusica) 20 Spare parts
8 Mainten2nce (spccial projects only, of appropriate 21 Pardicacoed Astistance equipment
sc2le or sijnificance for individual inclusion) Pa 13
9 Cther special projects g mt\:::ouccuon equipment
24 Office and maintenance equipment (purchase and installation,
as required)
: 3 tand or right-of-way acquisition
Jame of Agency Responsible l}}‘ other X D Operation
Skyline or [] capital
H - - ok
! : p g ; n
Project Termin{ | Length [Type, Funding Past Present +1 +?2 +3 +4 Total
Title (general - i of | Source | VYear Year Year Year Year Year S yr.
description) Equipment Work! (Annual Progras
s 4 Element) ;
(1) (2) (3) (4) (5) (6) (n (8) (9) .| () (m) (1)
1
; : : 4 ! |
Service Operators|Service to clients Cty «} 13,976 17,000
Schoo
Title XX| 13,845 10,328 | unknown | unknown | unknown { unknown | unknown
Spec
o Trips 400 2,000.
N
285221 29,328
o - .
Capital Equipment] Purchase busges P 1lift- 11416 (B) 2 48,000
3 equipped| ;; {SkyLine 12,000 .
i - mini- v 60,000

busses o

4 | i
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Sapital
Vehicle-Passenger carrier (purchasa)

11
12 vehicle-xon-Passenger carrier
Hork codg Seerational 13 Construction of new garage and saintenance facilities
(buildings, major additionas, etc.)
1 """,",’“" - 14 Reconstruction of existirg garage and maintenance
2 Additiomal service hours or days facilitics (modifications, major reoairs, etc.)
J Route extensions and modifications Passenger amenity facilities (purchase and installatiom)
4 General system ooerations (existing system) 1% Bus stcp signs
S Engineering and design (especially leading to construction) 16 Bus stop shalta:cs =
6 *arketing (special projects only, of aporopriate 17 Other « %
5 scdle or sijmificance ror individual inclusion) Vehicle ejuigmen: (purchase and installation, as required) =
Adminlsiration, Jverkead and accounding 18 Radios R
(s3ccial projece: only, cf aparopriate scale or 19 Radio Pase Station ')
si1:nificane for individual inclusica) 20 Spare par:s- \S]
8 Mainten2nce (spczial projects only, of appropriate 21 fardicacnod dssistance eguipment
scile or s:jnificance for individual inclusion) 110
9 Cther special pra)ec:s 3 Vo Bt :: mau'm oquipment
24 Office and maintenance equipment (purchase and installatiocn,
as requircd) 1
. ' 29 tasd or right-of-way acquisition
Eame of Aqency Responsible I_ﬁ Other D Operation
| Scenic Valley AAA/Project Concern or [[] capitar
. ; ] i
R | : TR
Project Termini { Length [Type, Funding | Past Present +1 +2 +3 +4 Total
Title (general i, or  of | Source i Year Year Year v Year Year Yeer 5 yv.
description) Equipment Work! i (Annual Prograa
: | Element)
(1 (2) (3) (@[ (3 (6) (» (8) 9) .| (w) (1) (12)
Fleet Replacement] Repl = |
! P poiger::;x;: of 3-12 | 11 juMTA16B2 64,272 64,272
| pass accl. I[.)O'? 8,034 7 8,034
buses Cities 4,017 4,017
‘ Dub Cty 1,666 1,666
‘ Jck Cty 1,666 1,666
|pel ctey 1,666 1,666
. 80,340 b 80,340
Radio Eguipment For new buses & 6-2 way |18 JUMTA16B2 . 3,840 < 3,840
: existing radios IDOT 960 960
Cities 240 240
Dub Cty 240 240
Del Cty 240 240
Jdck Cty 240 __24_0
4,800 4,800
Fleet replacement 3-12 pasgll |UMTA16B2 46,200 46,200
& expansion vans IDOT 7,698 7,698
{ Users Feg¢s 1,284 1,284
; Dub Cty 856 856
i Del Cty 856 856
: N Jck Cty 856 : 856 .
: i 57,750 v 57,150




TYPE OF WORK  sapiwal X
11 vVehicle-Passenges carrier (purchasas)
12 Vehicle-Non-Passenger carrier
Mork Codg Qperational 13 Construction of new garage and saintenance facilities
X ' (buildings, major additionas, etc.)
1 s m" 14 Reconstruction of existirg garage and maintenance
2 Additiomal service hours or days facilitics (modifications, major repairs, etc.)
3 Route eoxtensions and modifications Passenger amenity facilities purchase and installatiom)
4 Cemezal system cperations (cxisting system) 15 Bus stcp signs
S Engineering and design (especially leading to construction) 16 Bus stop shalte:s
6 ‘arkoetiny (special projects only, of aporopriate 17 Other -
scale or significance tor individual inclusion) Vehicle equiomen: (purchase and installation, as required) H
7 Administration, overhead and accounding 18 Radios =
(saccial projece:s only, cf aparopriate scale or 19 Radio Base Station g‘
sisniflcane for irdividual inclusica) 20 Spare parts '6‘
8 Maintenince (spcsial projects only, of appropriate 21 “;rdicgoncd dssistance egjuipment o
scale or s:ijnificance for individual inclusion) Paru T
9 Cther special projects g m:ﬂlhcuqu e o =
F ) Office and maintenance equipment (purchase and installation, =
as requircd) 0
: as tand or right-of-way acquisition B
H3me of Agency Responsible I_ﬂ other Dﬂwﬂﬁm a5
. Scenic Valley AAA/Project Concern or D Capital
’ T = — ; [‘ T
Project Termin{ i Length Type, Funding Past Present +1 +2 +3 + Total E
Title (general or  of | Source | VYear Year Year . VYear Year Year 5 yr.
description) ‘Equipment Work! ‘ (Annual Program
: i Element)
(1) (2) (3) (4) (5) (6) (7 (8) () .| (w0} (m) (12)
Radio Equipment For new vans 3-2 way | 18 |UMTA16B2 2,640 2,640
| radios IDOT ; 240 240
i Users Fegs 120 . 120
3,300 3,300 |
o Fleet replacement 3-12 pasF {UMTA16B2 A 50,424 50,424
L] & expansion : vans 11 jIDOT = D 8,402 8,402
Cities = 750 750
- Dub Cty J 75Q 750
: . Del Cty J 750 750
4 ] Jck Cty 1750 750
Users Fegs 1,204 1,204
———— e
63,030 F34030
!
1
i
.'
!
i ; : :
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TYPE OF WORK capital
11 Vehicle-Passenger carrier (purchase)
12 vehicle-Non-Passcnger carrier
¥ork Code Qperational 13 construction of new garage and maintenance facilities
(buildings, major additionas, etc.)
1 New route 14 Reconstruction of existirg garage and maintenance
2 Additional service hours or days facilities (modifications, major repairs, etc.)
3 Routc extensions and modifications passenger amenity facilities (purchase and installation)
4 General system coerations (existing aysten) 15 Bus stcp signs
5 Eagineering and Jdesign (especially leading to construction) ;g Bus stop shalters
6 Varketind (speciil projects only, of aporopriate 17 Other
scale or siynificance tor individual inclusion) Vehicle ejuicmen: (purchase and installation, as required)
r Admizistration, sverhead and accounding 18 Racdios
secial projece: only, cf appropriate scale or 19 Radio Base Station
si1snificane for :ndividual inclusica) 20 Spare parts i
8 Maintenance {soccial ojects only, of appropriate 21 tardicarped assistance equipment
sc2le or s:inif:cance for indivadual inclusion) 22 Para colloction equipment
9 cther special crojects 23 Other
24 DOffice and maintenance equipment (purchase and installation,
as requircd) ‘r—ﬁ
. ' 23 tand or right-of-way acguisition
Jgame of Agency Responsible 26 Other E Operation
. 7 . or D Capital
| Scenic Valley/AAA/Project Concern ; : : :
{ i 1 : ‘ i :
| Project | Termini { Length !Type, Funding Past Present +1 +2 +3 +4 Total
Title {general i or  of | Source i Year Year Year . Year Year Year § yr. |
| description) ‘Equipment Work! | (Annual Program |
| ! Element) !
\. (1) (2) @ e (6) - () (8) 9 .| (w0 () (12)
L
Service Operatign | Maintenance of 4 |Title IIf 64,250 62,000 58,000 50,000 40,000 "274,250
' existing service IDOT 25,055 34,000 37,500 45,500 55,500 § ¥97,555
i United ny 9,695 11,000 10,000 10,000 { 10,000 50,695
City of Pub 3,232 3,000 3,500 4,000 4,000 17,732
o i Dubuque 3,230 3,000 4,000 4,500 4,500 19,231
&5 ot Delaware < 3,000 | 4,000 ) 4,500 | 4,500 | 16,000
! Jackson ' 7 3,000 4,000 | 4,500 4,500 16,000
! Fares 13,000 | 16,000 | 19,000 [ 22,000 | 27,000 | 97,000
i : Donation 725 . = 725
) |- 119,188 ° {135,000 }140,000 |145,000 |150,000 [689,188
i H
i )
. o
i =
! (0]
é N
! N




TYPE OF WORK

929

gapital

11 Vehicle-Passenger carrier (purchase)
12 Vehicle-on-Passcnger carrier
etk Lote oemational 1 Con;:r\::?on ofsnev garage and pa:ntenance facilities
1 stendl Toube (buildings, majer acdditionas, etc.)
2 a4 * 14 Reconstruction of €x1sting garage and maintenance
‘} :urm). perxice fouts c:r days facilitics (rmodifications, major reoairs, etc.)
2 Robss [SKLenatonsiant podilinstions Passenger arenity facil:ties :purchase and installation)
L} Seneral system ooerations (existing system) 15 Rus stop signa
s £agineecing and Jdesign {(cspecially lcading teo construction) 16 Bus stob shélte:s
6 sarketiny (special projects only, of appropriate 17 Other
Sedle or NI In1EL SInce EaT M gd Iaduay anciusion) Vehicle ejuiomen: (purchase and installation, as required) |
i Adm:nistirat:on, Sterhead and accounding 18 Radios
{spccial projoce: only, cf 3ppropriate scale or 19 ;!adm pase Staticn
si::mifacane i>r individual ancslusica) 20 Spare parts
8 raintenance (spcIial zrojects only, cf appropriate 21 }!;rdxc;r—\od acsistance eguipment
sc2le or s:3nif:cance fo rdividual inel ) B 1a
9 cther special rrojec:ts L e i :: :;::all.cucm equipment
24 Dffice and maintenance equipment (purchase and installation,
as requircd) ;
i ' 23 Land ight-of- isit
game of Agency Responsible 26 ot:c,“ o R Nt i & D Operation
! Clinton MTA or m Capital
- — - - + -
' Project Termin{ Length 'Type Funding | Past Present ! +1 +2 i +3 +4 Total T
; Title (seneral { or | of | Source i Year Year Year Year ' Year Year S yr.
| description) {' Equipment Work! l (Annual Progras
| | ? Element)
: ' m (2) (3 (0 (5 (6) (7) (8) (9) (10) (n) (12)
%ﬁ
! service OperationF 4 [City 171,850 1 206,924 | 219,727 {238,564 | 265,494 | 294,688 1225,397
i Iowa 26,167} 13,903 | 24,000 | 30,000 | 30,000 30,000| 127,903
1 Fares 85,523 87,233 88,977 | 90,756 924571 947422 | 453,959}
! 261,850 | 308,060 | 332,704 359,320 388,065} 419,110 {1807,259
{Service Expansion| Service to indus- 1 {Iowa 7,409 ‘5,890 i 13;299
! trial complexes Fares 1,519 3,038 | =8,552
‘ 8,928 8,928 - 17,856
‘ Marketing Program aimed at 6 {ITowa 9,000 i 9,000
. . target groups, b 4
i lspecial service & ‘ -
! total system ) )"’
; . ' y i %
éPassenger amenity 4 sheltensl6|UMTA 3 14,520 ‘ 14,52051®
ifacilities 5 bencheg 17| Iowa 2,419 L 2419508
' ! 100 signg 15|City 1,211 1,281
| 18,150 i 18,150 | &)
|
: |
! [
| gats
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TYPE OF WORK gapital
11 vehicle-Passenger carrier (purchasae)
12 vehicle-lion-Passcnger carrier
¥ork Code Qpcrational 13 Construction of new garage and ma:ntenance facilities
(buildings, majcr addit.cnas, etc.)
1 Ncw route 14 Reccnstruction of €xisting garage and maintenance
2 Additicnal service hcurs or days facilities tmcdifications, majcor reoasrs, etc.)
3 Rout. ¢xtensions and ~odif:cat:ions Fassenger arenity facilities (purchase and installation)
4 Senetal system 0O0Tations (existing system) 15 8us Stcp signs
5 £ngineering and Jdesian (especaally leading to construction) g Bus stcp shealters
6 rarkeciny (special projects only, of aporopriate 17 Other B
seale or sijmiricance ror inaividual inclusion) vehicle eguiumen: (purchase and installation, as reguired)
7 Adm:inistration, s.orhead and accounding 18 Racios
issccial projecet: only, cf appropriate scale or 19 Radio Base Staticn
sisnsdficane for scdsvidual ancluszca) 20 Spare rarts |
a Fainteniace (spccial trojects crnly, of appropriate 21 4 Pardicirned assistance ejuipment o
sc2le or s::n:f:cance for individual inclusion) 22 Paru zolloction equipment
3 cther special rrojecrs 23 Othe-
24 Dffice and maintenance equipment (purchase and installation, §
as requircdj
! g tand or rignt-cf-way acquisition
game of Agency Responsible I 6 Other -~ D peration
Clinton ‘MTA or Capital B I
i LD i : ; ; ~
| Project i Termin{ ; Length Type. Funding | Past Present | +1 +2 : +3 +4 Total
} Title (seneral i or ; of | Source | VYear Year i VYear Year | Year Year S yr.
i description) {*Equipment Work! l (Annual ! i Program
i | : Element)
! (M (2) @ @] ® S (8) 9 .| (0 () ) !
| |
: :Fleet replacement 4-large |11 { UMTA 3 349,600 ' 349,600
Vo urban Iowa 58,252 58,252
: buses City : 29,148 = 29,148
I 437,000 : 437,000
! . .
o ;Equlpment 9 Fare- (22 |UMTA 3 : . 18,208 18,208
; boxes Towa 4 3,034 3,034
i : City 1,518] = 1,518
: \ ‘ 22,760 ) + 137 760
‘Equipment i 6-2 way {18 |{UMTA 3 8,800 8,800
i { gadios 19 |Iowa : 1,466 1,466 |3 -
, | ase City 734| | 734 |&
| 11,000 ' 11,000 |o
i i i I \S]
p w
Tools l Tools 20 |uMTa 3 6,502 ' 6,502
( : Iowa 1,083 ‘ 1,083 | &
{ City 543 | 543
; ; 8,128 | 8,128
i !
Equipment ower Cab UMTA 3 25 960 1 ' 25,960
’
i ssembly Towa L 72,325 | 4,325
| /C Comp City b .2,165 4 o w2165
gie | i e 39,4850 ' 1 P2a 304
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TYPE OF WORK gapital
11 Vehicle-Passenger carrier (purchasae)
12 vchicle-'on-Passcnger carrier
¥ork Code fecracional 13 Construction of new garage and ma:ntenance facilities
(buildings, majcr acdit.onas, etc.)
i Ll r‘oute 14 Reconstruction of existirg garage and maintenance
¢ fddft.r‘n.ll Sefvice hours oF DAV facilities (modifications, major repairs, etc.)
3 ROUSS SEESRAIDOE and inodlLigations Passerger arenity facil:ties ipurchase and :nstallation)
4 Seneral systom oocerations (oxisting system) 15 Bus stcp signs
5 £agineering and Jdesian (cspecaally leading te construction) g 2us stc;w sh;lte:s
[ arketind (special gro)c:n> only, of aporopriate 17 Other -
:cale or sagnif:sance ior individual inclusion) Vehicle ejuiomen: (purchase and installation, as regqu:red)
7 Adrm:nistration, >tcorhead and accounding 18 Radias
ispccial projecse: only, cf aporopri:ate scale or 19 Racdio Base Staticn
s:anyficane for ipdavidual inclusica) 20 Spare gar:s
8 paintenince (spcc:ial srojests only, of appropraate 21 H;,,,_.‘c'".,,,d assistance ejuipment g
sc2le or s::n:f:zance for indavadual inclusion) L .
9 Cther special projects g :: ::;:rmll.cnon equipment "
s Dffice and maintenance equipment (purchase and installation, 3’
as requircd) 4
' 28 tand or rignt-cf-way acquisition
Eame of Acency Responsible 26 other D Operation
! Clinton MTA ° or [ tapite
i : - 1 n
z -l G | ' '
3. P:O.‘ect Termini Length  !Type, Funding | Past Present | +1 i I +4 Total
Title (seneral i or ; of | Source | Year Year | Year Year - | VYear Year 5 yr.
description) i*Equipment Work' l {Annual | ' Progras
i i ; Element) . :
l () (2) (3) im (5) (6) (7 () () (10) (1) (12)
! 1
’f Fleet Replacement 5 midsiz% 11| UMTA 3 400,000 t 400,00(
: buses Iowa 66,650 | 66,65
: City 33,350 33,35
; 500,000 500, 00(¢
!
I
’ Passenger Amenity 4 shelterjsl5{ UMTA 3 14,000 14,000
. Facilities - 5 benches| 17| Iowa 2,333 2,333
i City - 1,167 1,167
i ; I 17,500 ! 17,500
! i | |
: e :
. Fleet Expansion -Service| 12 | UMTA 3 9,600 ' 9,600
i ! } Truck Iowa 1,596 : 1,596
‘ ! City 804 | 804
| 12,000 [ 12,000
i |
! 4-2 way |18| UMTA 3 5,760 i 5, 760)
radios & Iowa 960 i 960
‘ walkie City ' 480 : 480
1 | i
- e s Illh - e = llall d Jlll llil - G e lhll III‘ - . ‘III



TYPE OF WORK gapital
13 Vehicle-Passenger carrier (purchase)
12 Vehicle-Yon-Passenger carrier
¥ork Code QOpcrational 13 Construction of new garage and maintenance facilities
(buildings, major additionas, etc.)
B New route 14 Reconstruction of existirg garage and maintenance
2 Additional service hours or days facilities (modifications, major resairs, etc.)
3 Fouts extensions and mudifications Passenger amenity facilities (purchase and installation)
4 Cenecral system cocrations (existing system) 15 Bus stcp signs
5 Eagineering and design (cspecially lcading to construction) 16 Bus stop shalters
6 Farkotiny (special orojects only, of aporopriate 17 Other s
zcale or sijnificance ror individual inclusion) Vehicle equicmen: (purchase and installation, as required)
2/ Adm:nistration, overhead and accounding 18 Radios
{szecaal projece: only, of aporopriate scale or 19 Radio Base Station
siinmaficane for individual inclusicn) 20 Spare parts
8 baintenince (spesial projects only, of appropriate 21 l!;xrdicnmed acsistance egquipment Qa’
sc2le or s:jnificance for :irdivaidual inclusion) 17 W
9 Cther soecial projects i g: ::;:!:oll.ct.lon quipment u
24 Dffice and maintenance equipment (purchase and installation, .ﬂl
as required)
, ‘23 land or right-of-way acquisition
E2De of Aqency Sesponsible :1 26 Other D Operation '
| Dubuque Transit Trustee Board KeyLine or Capital ’= |
. ‘, o} g - a .
f ! : i ! : 1
% Project Termini i Length  Type, Funding Past Present +] +2 +3 +4 Total ;
. Title (general i or y of | Source | VYear Year Year . Year Year Year 5 yr. i
| description) |'Equipment Work' | (Annual Progras |
! i i Element)
) () (2) 3 | ) (6) M (8) 9 .| (w0 (1) (12)
j i
1 .
Bus Garage roo f Repair of roof 14 |City 55,000 55,000
i
EFleet expansion Acquisition of 2-19 palel UMTA 5 54,634 - 54,634
i mini-buses to mini-busds Towa 9,105 9,105
‘ better serve E&H laccessible City 4,553 ‘ 4,553
(&) ’ 3 68,292 68,292
© H =g :
%assenger Amenity Bus shelters & 15 {uMTA 5 20,000 5 20,000
facilities Bus stop sign’s 16 |Iowa 3,338 X 2 3,333
' : City - 1,667 1,667
' ’ 25,000 25,000
3 Bus stop benches 17 |UMTA 5 6,000 6,000} 4
: Towa 1,000 ‘ 1,000 g.
| City 500 ; 500f &
i A
! 7,500 | 7.500)
| >
Miscellaneous Partis 24 |Iowa 3,000 3,000
. ’ ¢
Fleet Expansion & ; 10 Large L1 |uMra 3 1,040,00p [1040, 000
Replacement , 43 pass. Towa . 173,31p | 173,316
: ; buses cit 86,684 :
! } y T 300'005 56,684
? i i 11300,000
. i l i | i




TYPE OF WORK gapital
11 Vehicle-Passenger carrier (purchase)
¥Work Code Operational 12 Vehicle-Yon-Passenger carrier
13 Construction of new garage and maintenance facilities
1 Ncw route (buildings, major additionas, etc.)
2 Additional service hours or days 14 Reconstruction of existirg garage and maintenance
3 Rout: extensions and nodificatrong facilitics (modifications, major repairs, etc.)
: Genesal system oocrations (existing system) ' Passe:z:rs:r::ni::n:acxlitics (purchase and installation)
Engineesing and design (csg 11y lcad d
6 SiFskand pte1a) projc:::e::\:y.yof :P;:\gp::.::ns:xuctioh) i? g::e:top shalters
scal fic : : -
1 s Seanlh e YO el et (i and Jstalision, 10 seises
(specaal projece:s only, cf ap: t 1 3 .
si:ni ficane for individual 1:2;352:)9 e ;: ::::: Ea:: Station \
8 Miintenance (spes:al projects only, of appropriate 21 pardi 5:%: assist i J
scile or sisnificance for individual inclusion) 22 B CARE Ssistance equipment |
9 Cther special projects 23 m;:-mu’m equipment r
24 Office and maintenance equipment (purchase and installation, !,
28 2 as rgq*.uircd) ;
Eame of Agency Responsible 26 ;::e," e L) B Operation
i Board
! Dubuque Transit Trustee c‘> . Xaviine & D Eastiat - |
T e . - . W
P:?‘:::" Termini . Length  'Type, Funding Past Present +1 b +3 o Total ]
! (general i T ; of | Source i Year Year Year Year Year Year Syr |
description) I'Equipment Work! i (Annual 2o ek
( ! Element) |
! Marketing & Manage- Marketing &
| ment Improvement§ Management pro-
‘ grams with eva- = .
- luations 6 IDOT 15,000 15,000
| .
" System Operation | Service Operations 4 |Farebox 330,971} 375,500 383,000 | 390,660 | 398,473 | 406,442
City 245,304 237,435 272,499 310,588 } 351,955 | 396,865
[ UMTA 5 245,304| 297,434{ 332,499 | 370,588 | 411,955 | 456,865
! < IDOT 60,000{ 60,000 60,000 60,000 60,000
; 821,579 970,369,047 ,998 31,837 1,222,383 1,320,173
! .
1 Service Type Study Analysis of 9 | UMTA 56,000 56,000
' Demand Responsive Sec 9
! Service & Fixed City 14,000 14,000 "
! Route 70,000 | 70,000 | &
! =
; (3
: Bus Garage Feasi- 9 | UMTA 16,000 16,000 2
- bility study Sec 9 s >
: city 4,000 &t
i 20,000 " 20,000 8
i i ] ; =]
; ot
i |




. ZYPE OF WORK Sapital
11 Vehicle-Passenger carrier (purchasa)
12 Vehicle-lon-Passenger carrier
X Code Qperational 10 Construction of new garage and maintenance facilltlies
(buildings, major addit.onas, etc.)
1 Bewitoute 14 Reconstruction of existirg garage and mainlenance
2 de:u:rul service Nours or day- facilitics (modifications, major recairs, etc.)
b] Route oxtensions ind nedifizations Passenger amenity facilities (purchase and (nstallatiom)
4 Cenesal system covrations (existing system) 1s Bus stcp signs
b) Engineering and design (eapecially lcading to construction) 16 Bus stop shaltacs
[ Markeeiry (speciial projccts anly, of apocoprlate 17 Othar . .
scale or siyaificance tor individual inclusion) Vehicle equicmen: (purchase and installation, &s required) y
7 Adminis:ration, Jverhead and accounding 18 Radios :
(s3ccial prajece: only, cf aopropriate scale or 19 Radio Pase Station
si:maficane isr irdividual inclusica) 20 Spare parts
8 Mainteniace (spusial projects only, of appropriate 21 }';r,cicar.ncd 4ss.stance ejquipment
scile or s:j;nif.cance fcr individual inclusion) M. 3 13seti equlgmant
9 Cther sdecial! :zrojects g mau.mq :
1 Office and maintenance equigmen: [purchass and installation,
. as requircd) !
3 . ] tand or right-of-way acgquisition
Jame cf Aqency Responsidle 2% other
| ¢linton MTA . or [[] Capttal
f = R : 7 y
! Project Termin{ i ! " ;
! o ermin . Llength  Type, Funding . Past Present +1 +2 +3 +4 Teta)
; ‘tle (general i, or 1 of | Source | Year Yeer Year Year Year Year S yv.
; description) i' Equipment Work' (Annual Progran
i I . | Element)
! (1) (2) e (s (6) (3 (8) 9 .| (e (m (12)
b=
|
System Total |
i 308,060 |880,120 | 368,248 924,765 419,110 2,900,30%
|
S
= i .
!
| L
| ¢
i .
! . :
' .
!
}
!
i
|
|
!
|
1

gz °TIRL




IYPE OF WORK Sapital 1
11 Vehicle-Passanger carrier (purchase)
12 vehicle-lon-Passenger carries
Merk Code gperational 13 Construction of new garage and sa.ntenance facilities
: (buildings, major additionas, etc.)
: :::;:?:::1 e 14 Reconst-uction of existirg garage and malntenance
: i ot c':eﬂ’lon’.ana e -a:y. facilitics (modifications, major recairs, etc.)
] genc nd nudifizations Passenger amenity facilities (purchase and installatiom)
encral system covrat.ions (existing system) 1s Bus stcp signs
S Engineering and Jusiga (especially leading to construction) g Bus s:a; shalte:s
¢ ‘arketiny (special projects anly, of aporooriate 17 Other A - '
scale or significance tor individual inclusion) i .
7 Adminisiration, Jverkead and accounding 18 vduc::‘::t’u_mtn- et s s i e
(s3ccial projece: only, cf aparopriate scale or 19 fadio Pase Station
s1:nificane for irdividusl inclusica) 20 Spare parts
[ ] maintenince (special projects oanly, of appropriate 21 Fardicarped assistance eguipment
scale or s:j;nificance icr individual inclusion) 22 j.iu =n13 oqulpment
b Cther ssec:ial! projects 3 Other i
24 Office and maintenance equ.pment [purchase and installation,

as requircd)

Eame cf Aqency Responsidle 1: :::x“ “9“.0‘-“,4 ki DW‘UN
Dubuque Transit Trustee Board | o Dc..uﬂ
P;?chl Termin| i Length rTm Funding T Past Present | + L i *3 4 - Tetal :
tle degg:?gggn) “Equ?;z! H l\ig:k! Source | Year (L.'::‘ 4 Year Year Year Year g’
i | Element)
> (n (2) (3) (4) (5) (6) (» (8) (9 .| () (n) (12)

Ay

970,369 {1,186,79QR,556,83%41,222,3831,320,173; 77256555

ZL

9C 9T9®L




IYPE OF WORK

€L

capital
Vehicle-Passenger carrier (purchasa)

11
12 Vehicle-lon-Passenger carrier
Work Code Qperational 13 Construction of new garage and saintenancs facilicties
(Buildings, major addit.onas, etc.)
1 ;‘; faute i 14 Reconst:ruction of existirg garage and mdintenance
2 : xsx:tml service Nours :'ar days facilitics (modifications, Bajor recairs, etc.)
J OUt. cxtensions ind aud:f.cations Passenger amenity facilities (purchase and installatiom)
4 Cenczal syscom oovrzat,ons (exist.ng system) 1s Bus stcp signs
s Evgineering and Jusign {especially lcading to construction) 16 Bus stop shaltars
[ Markeeiny (special zrojects only, of apocropriate 17 Other . y
seale or si1ynifizance :or individual inclusion) Vehicle ejuiamen: (purchase and installatioam, as raquired!
7 Adminisiration, sverread and accounding 18 Radios
(s3ccial pesjece: oniy, cf aparopriate scale or 19 Radio Base Station
si:nificane ior indicidual inslusica) 20 Spare parts
8 Mainteniice (sposial projects only, of aopropriate 21 H;r,djcanncd assistance eguipment
scile or s:jnificance éior ipdividual inclusion) Paru 11 oqui R
9 Cther ssecial! projects g mau,mm
4 Office and maintenance equipment [purchase and installation,
. as requircd) y
; [a tand or right-of-way acguisition o
Jame cf Aqency lesporsidle 8 other D ation
; Reg¥ional Para-Transit Systems or D Capita)
' i : =
Project T ' l ! ‘ : | :
ol ermini . Llength  'Type, Funding . Past Present +1 +2 +3 o Tetal
1
, ‘tle (general i or 1 of | Source  Year Year Year | Year Year Yeer $ yv.
: description) Equipment Work' (Annual Progran
i { Element)
i 1
(1) (2) (3) @] (9 (» (8) 9 .| (o) (n) (12)
[L

ISystem Totals

S iy a4

201,430 {309,704 233,699)303,225

314,733

\
-1,362,75{




TYPE OF WORK
Qpcrational

Ncw route
Additional service hours or days
Rout: eoxtensions and modifications
General system ooerations (existing system)
Engineering and design (especially lcading to construction)
Marketiny (special projects only, of appropriate
scale or sigmificance tor individual inclusion)
Administration, overhead and accounding
(spccial project: only, cf aparopriate scale or
si1:nificane for individual inclusica)
Maintenance (spccial projects only, of appropriate
sca2le or sijnificance for individual inclusion)
Cther special projects

L

% i |

gapieal
Vehicle-Passenger carriexr (purchase)

vehicle-YNon-Passcnger ca'rier
Construction of new garage and maintenance facilities
{buildings, majo: addif.onas, etc.)

Reconstruction of existirg garagc and maintenance
facilitics (nodifications, major repairs, etc.)
Passenger amenity facilities /purchase and installatiom)

Bus stcp signs
Bus stop shelters
Other
Vehicle ejuimmen: (purchase and installation, as required)
Radios
Radio Base Station
Spare parts
Bardicanped assistance equipment
Para collecti pment
Othex R

Office and maintenance equipment (purchase and installation,

System Totals

1,479,8592,376,6143,158,7842,450,3732,054,01611,519,6

8¢ STqeL

= as rfquircd) F
Jame of Agency Responsible I_gq ::::,°’ e A [:] Operation
°
Region VIII Systems s : orLD Capital
H v [ .

Project Termini | Length IType' Funding Past Present +1 Y L4 +4 Total
Title (general . or ; of | Source | VYear Year Year Year Year Year S yr. }

description) Equipment Work! i (Annual Progras

: ! Element)

(M (2) (3) (@ (s (6) (7 (8) 9 .| (w0) (nm) (12)
-}
éc
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:@ EAST CENTRAL INTERGOVERNMENTAL

g 5 ASSOCIATION RIDER SURVEY

i ol RIDE CHARACTERISTICS: 59312

This survey is being conducted by your regional planning 3 X 3 .

agency in cooperation with the Iowa Department of Trans- Please rate this service according to the following. Place

portation to determine the transportation needs of rural an X.ln the box which best describes your feelings about the

and small urban residents in Iowa. Please take a few service. IN MY OPINION THIS SERVICE IS:

minutes to fill in the form. All answers will be re- ;

garded as confidential. If you have already completed this VERY GOOD GOOD FAIR POOR VERY POOR

survey, please do not fill it in a second time. Please Total time spent waiting () o e e Y L ()

return the questionnaire before you get off. If you do Comfort in vehicle () Gl 0 - 69 ()

not have time to finish it, please complete it at home Dependability of on-time

and mail it to the Iowa Department of Transportation. arrival

1. At what location did you get on this vehicle (nearest giiiiintness BELEice )
intersection or crossroads)?

Vehicle Cleanliness
Total time of trip

Pt e e e ]

. : Cost of trip
2. How far do you plan to travel on this vehicle? Courtesy of personnel
blocks or miles Schedule information
: : : ! Transfer convenience
3. What is the primary purpose of this trip? . Aren sebuad
( ) recreation/social; ( ) congregate meal; ( ) work;
( ) shopping; ( ) medical; ( ) school; ( ) other USER PROFILE
4. ﬁg: did you get to the location where you were picked 1. Do you have a valid driver's license? ( )Yes; ( )No
{ ) walked; ( ) auto; ( ) urban bus; ( ) taxi; 2. If not, did you ever have one: ( )Yes; ( )No

() got on at origin; ( ) other 3. How many cars (including pickups and campers) are in

5. Was the vehicle on time? ( ) early; ( ) 0-5 minutes your household?
late; ( ) 6-10 minutes late; ( ) 11-20 minutes late; . g A i
( ) more than 20 minutes late; ( ) not applicable (20; ()17 ()23 ( )wore than 2
i i ip? .
6. How often do you ride this service? 4. Was there a car available for this trip? ( )Yes; ( )No
() 3 or more days a week; ( ) 1-2 days a week; b Wi T b ? B s
() 2-5 days a month; ( ) once a month; . 6. How old are you? ( ) under 18; ( ) 18-24; ( ) 25-39;
{ ) less than once a month () 40-59; ( ) 60-64; ( ) 65 or over
7. If this service was not available would you have been 7. What is your marital status? ( ) single; ( ) married;
able to make this trip? ( ) Yes; ( ) No ( ) widowed; ( ) other
8. Why did you use this service to make this trip? 8. Do you have a physical disability which makes travel
Check one or more. difficult? () ¥Yes; () No -
( ) Do not have'a driver’s license == . = o L e e e o e e e e e e e e e e e e e e i o 0
() Do not llke to drive 3 : Other service information: Please respond if relevant to
( ) This service is more convenient . your service
( ) Unable to operate a car due to physical - ¥
disabilities 1. Do you plan to travel to another county on this vehicle?
( ) No auto available for trip A
(.) This service is cheaper e s L A
( ) Other 2. If this service sponsors special group excursions, ho
9. How often do you rely on other individuals for often have you gone on such trips?
transportation?

( ) more than once a month; ( ) once a month;
() a few times a year; ( ) never

THANK YOU FOR YOUR COOPERATION

times a week

1 3TqQIYX3



- Exhibit 2

FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED
OCTOBER, 1977

REGIONAL PLANNING AGENCY East Central Intergovernmental Association

SERVICE Cecdar  Ces, Eicﬁcr4%
TOTAL NUMBER OF RESPONDENTS 3?)

How far do you plan to travel on this vehicle?

Number of

Number of Blocks Given Respondents % of Respondents
9-lo ) loo
Total & MR,
Number 2. 100%

Answering Question
Number of

Number of Miles Respondents % of Respondents

= lo 5 100

i =20 i lo.0
2B L 200
31-ho 5 267

L1 RN - lo o o 5

Total Number 30
Answering Question 100%




How did you get to the location where you were picked up?
Number Responding % of Responding
walked

auto

2| L

urban bus

taxi

]
G0

got on at origin

b oo

other
Total Number Answering Question 2 100%
Was the vehicle on time?
Number Responding % of Responding

early

158
242

0-5 minutes late
6-10 minutes late
11-20 minutes late

more than 20
minutes late

Ik

not applicable
Total Number Answering Question 33 100¢%

How often do you ride this service?
Number Responding $ of Responding

3 or more days
a week

243
h24

1-2 days a week
2-5 days a month

= REplo

once a month ZJ‘Z.
less than once a \2:(
month —_—
Total Number Answering Question 33 100%

If this service was not available would you have been able to make
this trip?
Number Responding % of Responding

Yes [Zl

Lk
No L 813

Total Number Answering Question e * 100%




Why did you use this service to make this trip? Check one or more.

Do not have a driver's license
Do not like to drive
This service is more convenient

Unable to operate a car due to
physical disabilities

No auto available for trip
This service is cheaper
Other

Total Responses

Number Responding % Responding

RlLkEL bRk
s

How often do you rely on other individuals for transportation?

Number Responding
Time% a Week &
g ik e
e 7 - N
ey 0
% Lo
6 and oser g
Total a2

% Responding

AlT

3

skl b

—
O
(@)
oe

. l e @ O o= g 98 oy =y N B Eam N o
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RIDE CHARACTERISTICS:

Total time spent
waiting

Comfort in vehicle

Dependability of
on-time arrival

Pleasantness of
ride

Safety

Vehicle Cleanliness
Total time of trip
Cost of Erip

Courtesy of personnel

Schedule information

transfer convenience

Area served

USER PROFILE:

SERVICE VERY
RATING GOOD GOOD FAIR POOR POOR
number A5 © total |
s | 06| |94 1008 ~
# 4| & i
nmes | T2k | 276 i
number 28 2 total |
| % gadd. L7 100%
LE 2 :
mb . total -
B e§ 933 | &1 180: =
A5 2 !
number total
s | 926| Th 1008
number 5) 5 total
% 5‘3-3 l6-7 1008 =
number 2. it total 2
s | o8| (3-2 100%
number 26 2 total 7
3 | 8§97 103 100%
number 29 3 total 3
2 | 06| 9H4 100%
number 26 H total 3
s | ge7] 133 1003
number | 7 4 total 2
% glo| 19-0 100%
numober é?é L total ‘&
3 e Mk 100%

Do you have a valid driver's license?

Yes
No

Number Responding

13
2.0

Total Number Answering Question 33

If not, did you ever have one?

Yes
No

Number Responding

LR

| O

Total Number Answering Question 2 2

Percent Responding

3

BE

'_.l
(e}
o
oo

Percent Responding

kS5

00%

;

=



How many cars

0
1
2
More than 2

Number Responding
/b
12

o

Total Number Answering Question 29 _

Was there a car available for this trip?

Yes
No

Total Number Answering Question

Sex?

Male
Female

Total Number Answering
How old are you?

Under 18
18-24
25-39
40-59
60-64

65 or over

Total Number Answering

Number Responding

.
K
33

Number Responding
2

—r .

29

O .,

Question :5\

Number Responding

asdde

Question A4

What is your marital status?

Single
Married
Widowed
Other

Total Number Answering Question

Number Responding

(including pickups and campers) are in your household?

Percent Responding

55.3
oy

Percent Responding
18-2

100%

Percent Responding

Percent Responding

o

%
Q
LD

—
(e}
O
o0

Percent Responding

5|

| Bl

=
o
o
0P
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Do you have a physical disability which makes travel difficult?
Number Responding Percent Responding

Yes Cz .LB;Z'
No 26 13

Total Number Answering Question fig; 100%

——————————————————— — —————————————————————————————————_———————————— ——

OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE.

Do you plan to travel to another county on this vehicle?

Number Responding Percent Responding
Yes 2.6 188
No UV 2% 2
Total Number Answering Question )2 100%

If this service sponsors special group excur51ons, how often have you
gone on such trips?

Number Responding Percent Responding
More than once a )
month iy 3
once a month 1 ;ij_
a few times a year QLQL_ i é;&jf'
never ~ _Jg;; 5i;§'
Total Number Answering Question 3 100%

What is the primary purpose of this trip?*
Number Responding Percent

89

L]

recreation/social

congregate meal

work ik
shopping )

medical 224
school _QL;L
other _ﬁiﬂ

SRESYENN
2

total trip purposes

*Some trips are multi-purpose



Exhibit 3

‘\
N

FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED
OCTOBER, 1977

REGIONAL PLANNING AGENCY East Central Intergovernmental Association

SERVICE _Dgerodion New View ( Dobugue Co
TOTAL NUMBER OF RESPONDENTS 3

k
\
b

How far do you plan to travel on this vehicle?

Number of

Number of Blocks Given - Respondents % of Respondents
Total
Number . 100%
Answering Question
Number of
Number of Miles Respondents % of Respondents
50-60 2 [oo

Total Number 3
Answering Question 100%




= .u
.

How did you get to the location where you were picked up?

Number Responding % of Responding
walked _LL_
auto

urban bus

got on at origin
-other |
Total Number Answering Question G

taxi Ko 1

=

00%

Was the vehicle on time?

Number Responding % of Responding
early )

0-5 minutes late
6-10 minutes late
11-20 minutes late

more than 20
minutes late

not applicable
Total Number Answering Question .3

'_l

00%

How often do you ride this service?
Number Responding % of Responding

3 or more days
a week 8o
1-2 days a week ey Gl
2-5 days a month _;ﬁ_

less than once a
month

once a month
Total Number Answering Question 3

.—l

00%

If this scrvice was not available would you have been able to make
this trip?

Number Responding % of Responding
Yes L ) e,
No & 3 k!
Total Number Answering Question 9 _ 100%



Why did you use this service to make this trip? Check one or more.

Number Responding

Do not have a driver's license
Do not like to drive
This service is more convenient

Unable to operate a car due to
physical disabilities

No auto available for trip
This service is cheaper
Other

Total Responses

o e

% Responding

=

00%

How often do you rely on other individuals for transportation?

Number Responding
Times a Week '

>y e
M, e 205

Total o 3l

% Responding
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RIDE CHARACTERISTICS:

SERVICE VERY
RATING GOOD GOOD FAIR POOR POOR
Total time spent number 2 | total D
waiting 3 100%
Comfort in vehicle number | ;l total ‘D
% 100%
Dependability of number 3 total
on-time arrival % 100%
Pleasantness of number £ total
ride 5% 100%
Safety ’ number 3 total 3
% 100%
Vehicle Cleanliness number e total 3
% 100%
Total time of trip number 2 \ total 3
% 100%
Cost of trip number 3 total %
% 100%
Courtesy of personnel number 3 total
% 100%
Schedule information number ,3 total 5
% 100%
transfer convenience number o | total 3
% 100%
Area served number \ 2 total S
% 100%

USER PROFILE:

Do you have a valid driver's license?

Number Responding Percent Responding

Yes ol 7 KN
No s
Total Number Answering Question 3 100%
If not, ‘did you.ever have one?

_ Number Responding Percent Responding
Yes e (PR
No el o)
Total Number Answering Question _4&;_ 100%



How many cars (including pickups and campers) are in your household?

Number Responding Percent Responding
0 e
1 BBt ol
2

‘More than 2 =L

Total Number Answering Question ;3__ 100%
Was there a'car available for this trip?
Number Responding Percent Responding
Yes o s 1 N
No e %
Total Number Answering Question _;2_ 100%
Sex?
Number Responding Percent Responding
Male . = S e )
Female _;i_ sl
Total Number Answering Question 3 100%
How old are you?
: Number Responding .Percent Responding
Under 18 ' Sl g
18-24 i & p'ah
25-39 S, o g
40-59 _;__ Sifor £
60-64 oy "
65 or over __L_ e
Total Number Answering Question 3 100%
What is ybur marital status?
Number Responding Percent Responding
Single 55 il T
Married e B SN, 5
Widowed N NG
Other o
Total Number Answering Question QEL_ 100%




Do you have a physical disability which makes

Number Responding

Yes

No 3

Total Number Answering Question 3

OTHER SERVICE INFORMATION: PLEASE RESPOND IF

travel difficult?

Percent Responding

RELEVANT TO YOUR SERVICE.

Do you plan to travel to another county on this vehicle?

Number Responding
Yes ' LW
No :L

Total Number Answering Question _;i__

Percent Responding

-]
(@}
o
e

If this service sponsors special group excursions, how often have you

gone on such trips?
Number Responding

More than once a
month

once a month
a few times a year Fis
never

Total Number Answering Question _:L_

What is the primary purpose of this trip?*

Number Responding
recreation/social b
congregate meal o e
work V0 el
shopping e
medical il .
school .
other - D
total trip purposes 1A

*Some trips are multi-purpose

Percent Responding

———————————————————————




FREQUENCY TABULATION OF RIDERS' SURVEY CONDUCTED
OCTOBER, 1977

REGIONAL PLANNING AGENCY 5 East Central Intergovernmental Association

SERVICE Dpc.—-aj—.on New View (.Tc.\z.swn Co)
TOTAL NUMBER OF RESPONDENTS 47

How far do you plan to travel on this vehicle? l’/7~5% ‘
Number of ‘
Number of Blocks Given Respondents % of Respondents
k] 3 42:9 i
6- o N 57|
Total I
Number 7 100%
Answering Question l
Number of
Number of Miles Respondents % of Respondents
|- lo 4 219 ‘
e 20 2 2.
21-30 5 156 3
31- Lo 3 9.4
(11 = QO 3 g'H
1o- %0
2. 315
Total Number 3 '
Answering Question 100%



How did you get to the location where you were picked up?

Number Responding
walked e 8
auto
urban bus

taxi

befobo bo

got on at origin

s

other

Total Number Answering Question Hl

Was the vehicle on time?

Number Responding

early ;LZ;

0-5 minutes late l

6-10 minutes late
11-20 minutes late

more than 20
minutes late

e

not applicable

Total Number Answering Question jiz_

How often do you ride this service?

Number Responding

3- or more days

a week JZ_
1-2 days a week H_
2-5 days a month 2
once a month _LQL
less than once a

month _“;7_

Total Number Answering Question 1151

If this service was not available would you have been able to make

this trip?
Number Responding

Yes ._ji_
No icte

Total Number Answering Question }1H_

0.
(&3

% of Responding
488
o
Mg
_ 00
485

% of Responding

595

oP

of Responding

267
&4
26
22:2.

|55

100%

of Responding

Alh
886

100%




Why did you use this service to make this trip? Check one or more.

Number Responding % Responding
Do.not have a driver's license 13
Do not '‘like to drive IZL : \

This service is more convenient A [

58

o
U]

|

Unable to operate a car due to
physical disabilities

U

No auto available for trip WA
13

i

i

This service is cheaper
Other l

i

Total Responses

X
g

How often do you rely on other individuals for transportation?

Number Responding % Responding
Times a Week

I\J
(@N]
o
Co

et
-
ok

T 158
[

lotal (9




:

RIDE CHARACTERISTICS:

Total time spent
waiting

Comfort in vehicle

Dependability of
on-time arrival

Pleasantness of
ride

Safety

Vehicle Cleanliness
Total time of trip
Cost of Bran

Courtesy of personnel
Schedule information

transfer convenience

Area served

USER PROFILE:

SERVICE | VERY
RATING GOOD GOOD FAIR POOR POOR
number 33 \ total 3\
OO o O 1003
number 3.4 L’ 1 total 3
s | 65| lo& 2T 100% —
number 30 3 total 3.
3 gog| 9| 100%
number SL\‘ l ‘ ‘ total 34
s | 9hdg) 2B 2K 1008 —
number 36 l l total 35
. | 948l 26| 26 1003
number AL A total
% Y7 53 1008
number 2 | total 2!
number | 8 | | total 22¢
5 900 50 50 1003
number 22 [ total 524
2 47To 3-0 100%
number | 8 2. total 2.(
% 90-0 o0 1008
number | 6 | total |}
9y | 59 1003 —
number Y | total |5
% 933 61 100%

Do you have a valid driver's license?

Yes
No

Number Responding
L
28

Total Number Answering Question 4}15:

If-not;

Yes
No

did you ever have one?

Number Responding

6.

e

Total Number Answering Question “231

Percent Responding
31
622

100%

Percent Responding

552,
St

100%




ey

How many cars (including pickups and campers) are in your household?

0

1
2
More than 2

Number Responding

18
e
Vi
48

Total Number Answering Question jﬁéL

Was there a car available for this trip?

Yes
No

Number Responding

-
33

Total Number Answering Question jéﬂ_

Sex?

Male
Female

Total Number Answering

How old are you?

Under 18
18-24
25=39
40-59
60-64

65 or over

Total Number Answering

Number Responding

6

32

Question ;25;

Number Responding

Question }L;;

What is your marital status?

Single
Married
Widowed
Other

Number Responding

Total Number Answering Question _BE{_

Percent Responding
500
28

K
x

H
o
o
00|

Percent Responding
15:h
846

100

oo

Percent Responding

158
- 842

100%

Percent Responding

" Percent Responding
28
20:0.




Do‘y'ou have a physical disability which makes travel difficult?

Number Responding Percent Responding
Yes Tl 287
No 28 1.8
Total Number Answering Question mAY 100%

OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE.

Do you plan to travel to another county on this vehicle?

Number Responding Percent Responding
Yes A 487
No 226 513

Total Number Answering Question lﬂ_ 100%

If this service sponsors special group excursions, how often have you
gone on such trips?

Number Responding Percent Responding
M;git;:lhan once a | "‘_2— 59_
once a month i 265"
a few times a year : _7_ .2_Q___6_
never pel 6 LtZ_Q
Total Number Answering Question 2H 100%

What is the primary purpose of this trip?*

Number Responding Percent
recreation/social e I Loty
congregate meal _[_8__ 3_[;0
work O i el
shopping ;5'__ _Lj;_l
medical i 4 3-8
school AR S fast
other o 25
total trip purposes 5-__8_ 100%

*Some trips are multi-purpose



FREQUENCY TABULAT

REGIONAL PLANNING AGENCY _

OCTOBER, 1977

ION OF RIDERS'

SURVEY CONDUCTED

East Central Intergovernmental Association

SERVICE

View (‘De,]a.wcuc. Co. )

'
|
1
’

TOTAL NUMBER OF RESPONDENTS 9]

How far do you plan to travel on this vehicle?

Number of Blocks Given

L4

JR2Y

Number of

Respondents % of Respondents
|—lo 3 5
over 1| ‘ <5
Total
Number 100%
Answering Question

7%2%Z/th1l

Number of Miles

| -lo
(1-20
2Z1-30
3l-Yo
H1-70
71-98
(33 aqu ovYr—-

Number of
Respondents

b
o
13

7
|
2|

V7

Total Number 86

Answering Question

% of Respondents

05~
16
|5
g1
foll-y
244
19€
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How did you get to the location where you were picked up?

Number Responding
walked ;;Q__
auto __iL
urban bus PR
taxi v,
got on at origin i)
other ||
Total Number Answering Question E;L_

Was the vehicle on time?

Number Responding
early 58

0-5 minutes late 32

6-10 minutes late
11-20 minutes late

more than 20
minutes late

R4

not applicable
Total Number Answering Question 90

How often do you ride this service?
Number Responding

3 or more days
a week

\llN

1-2 days a week
2-5 days a month

38
once a month :iL_
AT

less than once a
month

Total Number Answering Question 513

If this service was not available would
this trip?

: Number Responding
Yes _Lh_
No 80

Total Number Answering Question faﬁ

% of Responding

328
il
i L1,
Sl

I3

}._l

00%

% of Responding
ohly
356

—_—

=

00%

$ of Responding

Ll
-7

333
16-I

100%

you have been able to make

% of Responding
(%9
&
00%

|

=



Why did you use this service to make this trip? Check one or more.

' Number Responding % Responding
Do not have a driver's license _liEj ;;EZ

Do not like to drive _2g§_ [2:6
This service is more convenient

Unable to operate a car due to
physical disabilities

No auto available for trip
This service is cheaper
Other

LB
E

0
=)
H
o
o
ov

|

Total Responses 2

How often do you rely on other individuals for transportation?

.Number Responding % Responding
Times a Week

>

ok [
Sl

ke it

5

Total L17

’.—l
()
[e)
oe

>
(2,9]
ﬁ--b'---}-ﬁ---ﬂu)--ﬁ
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RIDE CHARACTERISTICS:

Total time spent
waiting

Comfort in wvehicle

Dependability of
on-time arrival

Pleasantness of
ride

Safety

Vehicle Cleanliness
Total time of trip
Cost of trip

Courtesy of personnel
Schedule information

transfer convenience

Area served

USER PROFILE:

SERVICE VERY
RATING GOOD
number 76 totalJ&j
s | 9l-6 100%
number 71 total &
| s | 798 100% -
number go total
18849 100%
&0
number total ¥¢&
s | 90.9 1008 —
{o)
number total
ciaen S e
number G total
% 807 100%
number g total
% 85(.8 100%
numober 62 total
s | 83°8 100%
number 8H total
$ | 923 100%
number 7 total (9
% 9[777 100%
numper 55 total 6|
s |02 100%
number 58 total £ &
% 853 100%

Do you have a valid driver's license?

Yes
No

Number Responding

el
aE

Total Number Answering Question QQL

If not, did you ever have one?

Xe's
No

Total Number Answering Question

Number Responding

e
il

il

Percent Responding

oo

Percent Responding




How many cars (including pickups and campers) are in your household?

Number Responding
0

1
2
More than 2

Cbh R

Total Number Answering Question

Was there a car available for this trip?

Number Responding

Yes Q;L_
No , 3
Total Number Answering Question jiﬂ_
Sex?

Number Responding
Male _agl
Female ;Zgi

Total Number Answering Question é?€>

How old are you?
Number Responding
Under 18
18-24
25-39
40-59
60-64

65 or over

el f-o

Total Number Answering Question 97._

What is your marital status?

Number Responding

Single _jz_
Married A;EL
Widowed _5QL
Other __éz
Total Number Answering Question ELL_

Percent Responding

55

=
O
o
oe

Percent Responding

25
15

00%

=

Percent Responding

Percent Responding
&8
2_.
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Do you have a physical disability which makes travel difficult?

Number Responding Percent Responding
Mes _2.8_ 30&
No ok 636

Total Number Answering Question ‘32_ 100%

OTHER SERVICE INFORMATION: PLEASE RESPOND IF RELEVANT TO YOUR SERVICE.

Do you plan to travel to another county on this vehicle?

Number Responding Percent Responding

Yes _53_ é..z__“f
No 3L 376

Total Number Answering Question ,&5: 100%

If this service sponsors special group excursions, how often have you
gone on such trips?

Number Responding Percent Responding
Mggitﬁhan once a ___l_-l__ _H*_g
once a month _m_ _U_g
a few times a year w2H 21k
never _97 ; 55;3
Total Number Answering Question _SH_ 100%

—— — o — —————— ——————— — ————————— —— —————————— - = - e = - G e = —— o ——

What is the primary purpose of this trip?*

Number Responding Percent
recreation/social __6_ _Lt3_
congregate meal _u__ _1_9_.
work ___l_ _Ql
shopping o 500
medical _3_‘; 25_2
school __2_- _K_Li
other _I_H_ l_O'__
total trip purposes “—iQ_ 100%

*Some trips are multi-purpose



Exhibit

Do you have trouble getting where you need or want to go?
Could improved public transportation help?

The Iowa Department of Transportation and [&our regional planning
agencE want to hear from you.

Please fill in the following coupon for yourself, a friend, or
another member of your household, then clip it out and return it
to the address shown on the coupon.

AGENCY NAME

ADDRESS

Please indicate the nature of the specific travel problems
being incountered.

Are these problems related to a physical disability or health
problem which make it difficult to move freely?

Yes No

If yes, please specify type of health problem.

What suggestions do you have for improving publiec transportation
in your area?

NAME--(optional)

ADDRESS

THANK YOU

- e - - " - e . e e e e e M S e s R SR MR G P SR SR MR ES SR G A G Sm R SR e R Cm R e SRR RS
- e w w e -
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HOUSEHOLD SURVLY OF TRANSPORTATION NEEDS

This questionnaire is part of a study being conducted by your regional planning agency
in cooperation with the Iowa Department of Transportation. The study will attempt to
determine the transportation needs of the residents of the rural and small urban

areas of Iowa and to learn how best to satisfy those needs. Your cooperation in
answering the following questions is appreciated. A1l information will be considered
strictly confidential. Please fold and tape the form so that the Department of Trans-
portation label is visable.

1. a) Do you have a valid driver's license? () Yes; ( ) No
b) If not,did you ever have one? () Yes; () No
c) How many members of your household have a driver's license?
d) Circle the number of vehicles (campers, cars, trucks, cycles) in your
household.
0 1 2 3 or more

e) If your answer to la) is "yes" please indicate in what ways, if any,
you are limited in how and to what extent you use your automobile:

~__no limitations in use of vehicle
do not like to drive on highways or busy streets
unwilling to drive at night
unwilling to drive in bad weather
unwilling to drive long distances
car is in poor condition
can no longer drive well
_other (please specify) . 4

2. a) How many trips do you make by motor vehicle (car, bus, pickup, etc.) in
an average week?  total trips per week.

b) How many of these trips were taken for each of the following purposes
during the average week? (Please indicate number of trips in blank

space).
TRIPS PER WEEK PURPOSE TRIPS PER WEEK PURPOSE
3 Medical Bt Congregate Meals
ioxgkn Al Business i Church
Recreation/ Feg Other
Social
PESERY Shopping
c) For which of these trips is public transportation available
(bus, van or taxi)?
~ medical ~___congregate meals
- business " ey e thureh
sl recraat ton » all of the above
shopping . _hone of the above

Bl



d)

e)

a)

b)

c)

d)

D

At what times of day do you most need to travel? (Check one or more).
WEEK-DAYS (M-F) WEEK-ENDS (SAT.& SUN.)

None needed

6:00 to 8:29 A.
8:30 to 11:59 A.M
12:00 Noon to 1:29 P.M.
1:30 to 4:29 P.M.

4:30 to 6:59 P.M,

7:00 to 9:29 P.M.

9:30 P.M. to 6:00 A.M.
Will travel anytime

On the average, how many trips per week would you say that you have to
rely on other people for transportation? per week.

Do you feel that a lack of adequate transportation keeps you from reaching
any of the following activities or services as often as you wish?

M.

Medical () yes () no
Business/work 2 g yes ( g no
Recreation/social yes () no
Shopping s ; yes () no
Congregate meals yes () no
Church ) yes § ; no
Other ) yes no

How many trips do you usually make in an average week using some

type of public transportation (i.e., not by private car, walking, or

bicycle ) per week?
If you use public transportation (bus, van or taxi), approximately how
far do you travel in making an average trip?

On the average, about how much time does each of the trips in 4.b) take?

Are transfers necessary to complete these trips? ( ) Yes; ( ) No
What changes or new services offered by public transportation would be
of the greatest benefit to you and/or members of your household?

If these improvements were made, for what purposes would you use public
transportation?

Purpose

Medical

Business
Recreation/Social
Shopping
Congregate Meals
Church

Others




.

6. a) Counting yourself, how many members of your household have any of the
following conditions?
5

0 1 2 3 4 or more

Heart or respiratory problems
Vision difficulties
Hardness of hearing
Difficulty in speaking
Difficulty in grasping with hands
Problems with tremor
Difficulty in walking
Difficulty in understanding
bus schedules

b) How many members of your household use wheelchairs?

c) For how many members of your household do the above physical disabilities
1imit the ability to move freely in

no some great
difficulty difficulty difficulty

Walking
Driving
Riding a car or taxi
Taking a bus or van

7. a) How many persons live in your household?

b) Including yourself how many persons in your household are in the
following age groups? ( ) 0-10 years; ( ) 11-17 years;
() 18-59 years; ( ) 60-64 years; ( ) 65 or over

8. a) What is the approximate combined gross income of all members of your household?

( ) Under $5,000; ( ) $5,000-$9,999; ( ) $10,000-$14,999;
() $15,000-$19,999; ( ) $20,000-$49,999; ( ) $50,000 or more

b) How many members of your household contribute to the household income?

members
c) What are the principal sources of your total household income? (Please

check one or more).

( ) wages or salaries; ( ) investment income; ( ) self-employement;
( ) social security, public programs; ( ) other

9. a) Are you: ( ) Male; ( ) Female
b) Are you: ( ) Single; ( ) Married; ( ) Widowed; ( ) Other
c) What is your age? ( ) under 18; ( ) 18-24; ( ) 25-39;
() 40-59; () 60-64; ( ) 65 or over

10. What is your address?

TOMISIID oot e e e et o
City * % County

Zip Code - -

This completes the questionnaire. Thank you for your cooperation.

Please return this questionnaire to the Office of Transportation Research,
Tawa Nanawvtmant af Trancnnrtation Ames. Tawa. 50010. No stamp is needed.




Exhibit 6

PRELIMINARY ANALYSIS OF HOUSEHOLD
SURVEY OF TRANSPORTATION NEEDS

REGION 8 RURAL

During the months of October - December, 1977, the attached
mail-out survey was distributed to a random sample of the 630,388
households in the rural and small urban areas of Iowa to determine
public opinion regarding transportation needs within-those areas
of the state. A sufficient sample was drawn from the telephone
directories in each of the seventeen regional transportation -
planning districts to assure statistical accuracy accepting an
error of less than 5% with the total statewide sample of about
18,000. The sample for the 30,597 households in non-urban Region 8
was 781 . The return rate for an initial mailing with a second

wave follow-up was approximately 51% for Region 8R. 402 households
returned completed questionnaires.

The demographic characteristics of the households responding
to the survey were as follows:

FAMILY SIZE:

NUMBER OF MEMBERS $ OF RESPONDING HOUSEHOLDS*
' 1 .5
2 32.1
3 16.2
4 14
5 or more ; s ¥ 22000
no report 1057

INCOME:
HOUSEHOLD INCOME:

% OF THOSE HOUSEHOLDS ADJUSTED 1970
INCOME LEVEL ANSWERING QUESTION** CENSUS FOR IOWA***
Less than $5,000 525 10.2
$ 5,000-$ 9,999 15.6 ' 215 2085
$10,000-$14,999 24.5 . 22,7
$15,000-$19,999 ‘ 20.5 ; 15,1
$20,000-$49,999 26.5 28.3
$50,000 or more 143 : 3.2

*
% %
* k%

Percent is based on an N of 402

Percent is based on an N of 347

Figures derived from Statistical Abstract of US, 1976, using
figures for 1970 US census for Iowa and adjusting inflation
by using Consumer Price Index, May, 1976.

- en G WS & llli Gy Gu Oy uD S O G G G G = . (W



INCOME SOURCE:
The sources of income for these households* is as follows:-

INCOME $ OF RESPONDING HOUSEHOLDS*  percent not receiving
SOURCE RECEIVING INCOME FROM SOURCE income from source

Wages 48,2 51.8 = 100
Investment 14.9 BRAE . 7 N
Self-employment 37.6 Wi ‘ 62.4 = 100
Social Secufity 23.4 96.6 = 100

Other Income
Sources 6.0 94.0 = 100

Some households reported more
than 1 income source.

AGE:
AGE OF HOUSEHOLD MEMBERS:
The percentage of the total number of responding households*
with members in the following age groups are:

%, OF HOUSEHOLDS % of households with
AGE GROUP WITH MEMBERS IN GROUP no member in group

Age 11-17 27.1 ' 72.9 = 100
Age 18-59 72.6 27.4 = 100
Age 60-64 12.4 v 87.6 = 100

Over age 65 22.4 77.6 = 100

Many households have members in
more than 1 age group.

MOBILITY:
The number of vehicles in responding households are as follows:

NUMBER OF VEHICLES PERCENT OF HOUSEHOLDS *

0 2.0
1 28.4
” g 32.3
3 or more _ 33.6

no report 3.7
100.0

* Percentage is based on an N of 402

l Less than age 10 28,4 71.6 = 100



NUMBER OF DRIVERS'LICENSES
BY HOUSEHOLD PERCENT OF HOUSEHOLDS*

1.2

13.7

2 5157

3 or more 26.1

no report . 7.3

' 100.0

94.03 percent of the respondents currently have valid drivers'
licenses and 78.85 percent of them have no limitations on their
ability to drive. Bad weather is the most common deterent to
drivers (9.95% of respondents). Other limitations reported were
unwillingness to drive at night (5.72% of respondents) and
unwillingness to drive long distances (5.47% of respondents).
Only 3.2% .of respondents reported never having had a driver's
license. :

HANDICAPPING CONDITION :
The percentage of responding households indicating one or

more family member with handicapping conditions is as follows.
Quite possibly the same family member might have more than one

handicapping condition. Respondents may well have included those

family members wearing eyeglasses as among the visually impaired.

percent of responding

PERCENT OF RESPONDING households witho

HANDICAPPING CONDITION HOUSEHOLDS WITH IMPAIRMENT* impairment L'_
Heart or respiratory

problems 14.4 85.6 = 10'
Vision difficulties 18,2 81.8 = 100
Hardness of hearing y N 92.3 = 10
Difficulty in speaking 2.0 9%.0 = 10
Difficulty in grasping

with hands 2.0 98.0 = 10
Problems with tremor 3.5 96.5 = 10
Difficulty in walking 5.2 9.8 = 190
Difficulty in under- '

standing bus schedules 9.9 90.1 =

Among these households 3,57 find that handicapping conditions

make it difficult for 1 or more family member/s to drive. 2.0%

of the households have members whose handicapping conditions inhibit

their ability to ride a car or taxi, while 3.2% of the households

have members who have difficulty taking a bus or van.

1.47 of responding households use wheel chairs.
* Percentage is based on N of 402
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TRAVEL PATTERNS:

TRIP FREQUENCY

The graph in Figure 2 shows the avérage of weekly trips made
by those households responding to the survey.

TRIP PURPOSE

The highest proportion of trips were made for shopping,
business and church purposes.

75.4% of the respondents indicated making one Or more shopping
trip a week. 72.8 % indicated one or more trips per week for
business purposes while 58.0% made one or more trips a week for

church. :

Other trip purposes as indicated by responding households were:

PERCENT*
Recreation 56.2
Medical 26.6
Meals 8.0
Other 22.2

TRAVEL TIME
Key'travel times indicated by respondents were:

PERCENT¥*
6-8 A.M. 29.6
4-7 P.M. 14.7
1-4 P.M. 13.9
Saturday
8 A.M.-Noon ) & 455

percent of respondents will travel any time.

TRANSPORTATION MODE:

6.2 percent of the respondents indicate that members of
their household rely on others for transportation. 5.5 percent of
respondents feel that they lack adequate transportation for shopping
and 4.5 percent feel that they cannot reach medical services as
often as needed.

2.7 percent of the respondents indicate that public transpor-
tation is available for all purposes while -77.4 percent indicate
the no public transportation is available.

If improvements were made by public transportation 14.7 percent
of the respondents feel that they would use public transit for
-shopping and 12.47 for business and 10.9% for medical purposes.

Present availability of public transit for these purposes is:
4.7% for shopping; 2.27 for business; and 4.29 for medical purposes.

* Percentage is based on N of 402
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To further define the transportation needs of the region 8R
responding households were grouped into categories: Drivers and
non drivers, potential transit riders and non riders, households

with and without handicapped members and households with and
without elderly members.

Drivers were defined as including those with valid driver's
licenses who have no limitations (self imposed or other) on
their use and who have one or more vehicles in their households.
The number of respondents in this group was 154,

As Figure 3 shows drivers tend to come from households in
higher income groups. They generally make more trips then non
drivers (Figure 4). 12,337 of the drivers indicate reliance on

others for one or more trips, while 2.597 use public transit for
one or more trips a week.

For purposes of this study potential transit riders were
broadly defined as those who either had no driver's license or
were limited in using licenses. This group included primarily
households in low income groups (see Figure 5) households with

elderly members (see Figure 6) or handicapped members (see Figure 7).

The total number of households with potential transit riders
defined in this way was 37 . Although the households with poten-=

tial transit riders generated trips less frequently than other house-

holds in the region, their preference in trip purpose was similar
to other households. These households preferred to travel at:

WEEKDAYS PERCENT
6-8 AM 13.51
4-7 PM 8.10
1-4 PM 18.91
SATURDAYS

8~Noon 2.70

21.62% indicated a willingness to travel anytime. 2.70%
of the households with potential users already use public transit.

13.51%indicated a lack of transportation for shopplng, 10.81% for
recreation, and 8.10% for medical purposes.

Among the households identifying one or more members as being
handicapped the trip frequency is as follows in Figure 8 with the
most common trip purposes being shopping, recreation and business.
Figure 9 shows the variation in trip frequency for these purposes
between the households with handicapped members and other house-
holds. The preferred travel times of these households are very
similar to others in the potential transit rider group. 20.277 will

travel anytime. 20.27% of the households in this group have members



relying on others for one or more trips each week. Of those house-
holds with handicapped members 43.247have members over age 60.

For the elderly (age 60 and over) the most common trip pur- .
poses are recreation, shopping and pers. business (See Figure 10
for trip frequencies for these purposes). In general, the trip
frequencies of elderly households are similar to others im the
potential transit rider group. 3.5% of the households with mem-
bers over age 60 currently generate one or more public transit
trips a week. The preferred travel times for these households are:
Weekdays 8-11 (14.03%); and 1-4 (14,03%); Anytime (17.54%).
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FIGURE 3
DRIVERS BY INCOME LEVEL .
% OF % OF
" INCOME LEVEL DRIVER* NON DRIVER* l
Less than $5,000 0.7 111X '
$ 5,000-$ 9,000 10.9 22.2 '
$10,000-$14,999 26.8 27.8
$15,000-$19,999 R0 13.9
$20,000-$49,000 32.6 19.4 '
$50,000 or more 5.8 5:6
|
FIGURE 4
TRIP FREQUENCY PER WEEK FOR DRIVERS '
$ OF % OF
TRIPS PER WEEK DRIVER * NON DRIVER*
1- 2 3.8 37.9 '
3- 5 1.2 : 21.6
6-10 35.3 , 21.6 '
11-15 20.3 8.1
16-25 14.3 8.1 .
over 25 9.0 247
g |
FIGURE 5
POTENTIAL TRANSIT RIDERS l
$ OF , $ OF
INCOME LEVEL RIDERS * NON RIDERS *
Less than $5,000 Ted Y .
$ 5,000-% 9,999 28.6 10.3
$10,000-$14,999 17.9 : 28.8 '
$15,000-$19,999 14.3 22.6
$20,000-$49,000 28.6 ‘ 30.0 |
$50,000 or more 365 - 6.2
!
|
|
: |



FIGURE 6
TABLE OF AGED BY POTENTIAL TRANSIT RIDERS

AGED
(over age 60) POTENTIAL TRANSIT RIDERS
FREQUENCY
PERCENT
ROW PCT .
COL PCT NO YES TOTAL
0 130 14 144
64.68 6.97 71.64
90.28 9.73
79.27 37.84
YES 34 23 57
16.92 11.44 28.36
59.65 40.35
20.73 62.16
TOTAL 164 37 201
81.59" 18.41  100.00
FIGURE 7

TABLE OF HANDICAP BY POTENTIAL TRANSIT RIDERS

HANDICAP POTENTIAL TRANSIT RIDERS
FREQUENCY
PERCENT
ROW PCT
COL PCT NO YES TOTAL
0 109 18 Y127
54,23 8.96 63.18
85.83 14.17
66.46 48.65
ES 55 719 74
2736 9.45 36.82
74.32 -25.68
33.54 51.35
TOTAL 164 317 201
81.59 18.41  100.00



FIGURE 8
TRIP FREQUENCY PER WEELK .
FOR HOUSEHOLDS WITH HANDICAPPED MEMBERS
S or | . $ OF
HOUSEHOLDS WITH WITHOUT
TRIPS PER WEEK HANDICAPPED MEMBERS * HANDICAPPED MEMBERS
1- 2 1347 N 5 1|
3- 5 17..7 : . 18.5
6-10 32.3 32.5
11-15 , R 22.2 I
16-25 14.5 12.0
over 25 8.1 7.4
FIGURE 9

PREQUENCIESVOF TRIPS BY PURPGSE FOR
HOUSEHOLDS WITH AND WITHOUT HANDICAPPED MEMBERS

i3
i

% OF %2 OF
: HOUSEHOLDS WITH WITHOUT
TRIPS PER WEEK YANDICAPPED MEMBERS™ HANDICAPPED MEMBERS*
shopping
i 48.2 46.8
2 23.2 ’ 33.0
3-4 ) 17.9 L7
5-6 7.3 ' 7.4
7-8 1.8 0.0
9 & over 1.8 ‘ died
business
3 20.4 . 10.8
2 ' 182 9.8
3-4 ‘ 102 11.8
5-6 34.7 4383
7-8 4.1 . 6.9
9 & over ‘ 18.4 5 27.4
recreation
1 46.7 : 325
2 20.0 2755
3-4 17.8 22.5
5=6 8.9 31:3
7-€ 4.4 —Ll.2

9 & over S - 00 ¢
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FIGJRE 10

% OF
HOUSEHOLDS WITH
ELDERLY MEMBERS*

recreation

47.8
8.7
34.8
0.0
0.0
8.7

shopping

41.5
34.1
17 3
4.9
0.0
2.4

business

34.4
15.6
9.4
25.0
6.3
9.3

* Based on total number of respondents.

FREQUENCIES “OF VERIPS ‘BY { PURPOSE EOR

HOUSEHOLDS WITH AND WITiOUT ELDERLY MEMBERS

% OF
HOUSEHCLDS WITHGUT
ELDERLY MEMBERS*

35.4
28.5
17.6
12:%
2.9
2.9

49.6
215
12. 8
8.3
0.9
0.9

8.4
9.2
Il1.8
_36.1
5+9
28.6



HOUSEHOLD SURVEY OF TRANSPORTATION NEEDS

This questionnaire is part of a study being conducted by your regional planning agency
in cooperation with the Iowa Department of Transportation. The study will attempt to
determine the transportation needs of the residents of the rural and small urban
areas of Iowa and to learn how best to satisfy those needs. Your cooperation in
answering the following questions is appreciated. A1l information will be considered
strictly confidential. Please fold and tape the form so that the Department of Trans-

portation label is visable.

1. a) Do you have a valid driver's license? ( ) Yes; ( ) No
b) If not,did you ever have one? () Yes; () No
c) How many members of your household have a driver's license?

d) Circle the number of vehicles (campers, cars, trucks, cycles) in your

household.
0 1 2 3 or more

e) If your answer to la) is "yes" please indicate in what ways, if any,
you are limited in how and to what extent you use your automobile:

____no limitations in use of vehicle
do not 1ike to drive on highways or busy streets
unwilling to drive at night
unwilling to drive in bad weather
unwilling to drive long distances
car is in poor condition

can no longer drive well

other (please specify)

2. a) How many trips do you make by motor vehicle (car, bus, pickup, etc.) in
an average week? total trips per week.

b) How many of these trips were taken for each of the following purposes
during the average week? (Please indicate number of trips in blank

space).

TRIPS PER WEEK PURPOSE TRIPS PER WEEK PURPOSE
Medical Congregate Meals
Business Church
Recreation/ i Lm0 Other
Social
Shopping

c) For which of these trips is public transportation available
(bus, van or taxi)?

medical congregate meals
business church

recreation all of the above
shopping none of the above



~

d)

i

At what times of day do you most need to travel? (Check one or more).
WEEK-DAYS (M-F) WEEK-ENDS (SAT.& SUN.)

None needed

6:00 to 8:29 A.M.
8:30 to 11:59 A.M.
12:00 Noon to 1:29 P.M.
1:30 to 4:29 P.
4:30 to 6:59 P.
7:00 to 9:29 P.
9:30 P.M. to 6:00 A.M.

Will travel anytime
On the average, how many trips per week would you say that you have to

rely on other people for transportation? per week.
Do you feel that a lack of adequate transportation keeps you from reaching
any of the following activities or services as often as you wish?

M
M
2
M
M
M

Medical () yes () no
Business/work é ) yes () no
Recreation/social ) yes () no
Shopping () yes () no
Congregate meals () yes () no
Church () yes () no
Other () yes () no

How many trips do you usually make in an average week using some

type of public transportation (i.e., not by private car, walking, or

bicycle ) per week?
If you use public transportation (bus, van or taxi), approximately how
far do you travel in making an average trip?

On the average, about how much time does each of the trips in 4.b) take?

Are transfers necessary to complete these trips? ( ) Yes; ( ) No
What changes or new services offered by public transportation would be
of the greatest benefit to you and/or members of your household?

If these improvements were made, for what purposes would you use public
transportation?

Purpose

Medical

Business
Recreation/Social
Shopping
Congregate Meals
Church

Others
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6. a) Counting yourself, how many members of your household have any of the
following conditions? ;

0 1 2 8 4 or more

Heart or respiratory problems
Vision difficulties

Hardness of hearing

Difficulty in speaking

Difficulty in grasping with hands

Problems with tremor l

Difficulty in walking
Difficulty in understanding
bus schedules

b) How many members of your household use wheelchairs?

c) For how many members of your household do the above physical disabilities
limit the ability to move freely in

no some great
difficulty difficulty difficulty

Walking
Driving
Riding a car or taxi
Taking a bus or van

1]
]

7. a) How many persons live in your household?

b) Including yourself how many persons in your household are in the
following age groups? ( ) 0-10 years; ( ) 11-17 years;
() 18-59 years; ( ) 60-64 years; ( ) 65 or over

8. a) What is the approximate combined gross income of all members of your househol®®

( ) Under $5,000; ( ) $5,000-$9,999; ( ) $10,000-$14,999;
() $15,000-$19,999; ( ) $20,000-$49,999; ( ) $50,000 or more

b) How many members of your household contribute to the household income?

members
c) What are the principal sources of your total household income? (Please
check one or more).

( ) wages or salaries; ( ) investment income; ( ) self-employement;
( ) social security, public programs; ( ) other

9. a) Are you: ( ) Male; ( ) Female
b) Are you: ( ) Single; ( ) Married; ( ) Widowed; ( ) Other y
c) What is your age? ( ) under 18; ( ) 18-24; ( ) 25-39;
()40-59; ( ) 60-64; ( ) 65 or over
10. What is your address?

Township
City County

Zip Code

This completes the questionnaire. Thank you for your cooperation.

Please return this questionnaire to the Office of Transportation Research,
Iowa Department of Transportation, Ames, Iowa, 50010. No stamp is needed.



Exhibit 7

PRELIMINARY ANALYSIS OF HOUSEHOLD
SURVEY OF TRANSPORTATION NEEDS

REGION 8 URBAN

During the months of October - December, 1977, the attached
mail—-out survey was distributed to a random sample of the 630,388
households in the rural and small urban areas of Iowa to determine
public opinion regarding transportation needs within those areas
of the state. A sufficient sample was drawn from the telephone
directories in each of the seventeen regional transportation
planning districts to assure statistical accuracy accepting an
error of less than 5% with the total statewide sample of about
18,000. The sample for the 11,277 households in urban Region 8
was 315 . The return rate for an initial mailing with a second
wave follow-up was approximately 40% for Region 8U . 126 households
returned completed questionnaires.

The demographic characteristics of the households responding
to the survey were as follows:

FAMILY SIZE:

NUMBER OF MEMBERS $ OF RESPONDING HOUSEHOLDS*
1 . 9.5
2 26.2
3 13:5
4 21.4
5 or more 15.9
no report 13.5
INCOME:
HOUSEHOLD INCOME:
$ OF THOSE HOUSEHOLDS ADJUSTED 1970
INCOME LEVEL ANSWERING QUESTION** CENSUS FOR IOWA***
Less than $5,000 4.7 102
$ 5,000-$ 9,999 19.6 20.5
$10,000-$14,999 . 18.7 j &7
$15,000-$19,999 16.8 15:.1
$20,000-$49,999 37.4 28.3
$50,000 or more 2.8 ' : 3.2

* pPercent is based on an N of 126

** pPercent is based on an N of 107

*** Pigures derived from Statistical Abstract of US, 1976, using
figures for 1970 US census for Iowa and adjusting inflation
by using Consumer Price Index, May, 197¢€.

l-r'

~



INCOME SOURCE:

The sources of income for these households* is as follows:

INCOME % OF RESPONDING HOUSEHOLDS* percent not receiving

SOURCE RECEIVING INCOME FROM SOURCE income from source
Wages 64.3 35.7 = 100
Investment 19.0 - T8I0 £ e
Self-employment 14.3 : v TN LT
Social Security e 260 2 73.8 = 100

Other Income
Sources Tal 92.9 = 100

Some households reported more
than 1 income source.

AGE:
AGE OF HOUSEHOLD MEMBERS:

The percentage of the total number of responding households¥*
with members in the following age groups are:

~ % OF HOUSEHOLDS % of households with
AGE GROUP WITH MEMBERS IN GROUP no member in group
Less than age 10 30.2 69.8 = 100
Age 11-17 22.2 77.8 =300
Age 18-59 64.3 35.7 = 100
Age 60-64 10.3 89.7 = 100
Over age 65 24.6 75.4 = 100

Many households have members in
more than 1 age group.

MOBILITY:

The number of vehicles in responding households are as follows:

NUMBER OF VEHICLES PERCENT OF HOUSEHOLDS *

0 0.8 5. 2
1 _ 27.8 e
2 49,2 =>
3 or more 15.1
no report Tl
100.0

* Percentage is based on an N of 126



NUMBER OF DRIVERS'LICENSES

BY HOUSEHOLD PERCENT OF HOUSEHOLDS*
0 1.6
1 21.4
2 : 5176
3 or more 19.8
no report 5.6
' 100.0

93.6 percent of the respondents currently have valid drivers'
licenses and 76.2 percent of them have no limitations on their
ability to drive. Bad weather is the most common deterent to
drivers (6.3% of respondents). Other limitations reported were
unwillingness to drive at night (5.6% of respondents) and
unwillingness to drive long distances (6.3% of respondents).
Only 4.8% of respondents reported never having had a driver's
license.

HANDICAPPING CONDITION :

The percentage of responding households indicating one or
more family member with handicapping conditions is as follows.
Quite possibly the same family member might have more than one
handicapping condition. Respondents may well have included those
family members wearing eyeglasses as among the visually impaired.

percent of respondii

PERCENT OF RESPONDING households without

HANDICAPPING CONDITION HOUSEHOLDS WITH IMPAIRMENT®* impairment
Heart or respiratory :
problems 3651 - 83.3 = 100
Vision difficulties 19.8 80.2 = 390
Hardness of hearing 12.7 87.3 = 100
Difficulty in speaking 1.6 98.4 - ;40
Difficulty in grasping .

with hands 1.6 98.4  _ 140
Problems with tremor 3.2 96.8 = 100
Difficulty in walking 5 93.7 = 100
Difficulty in under- 15 j 96.0

standing bus schedules 100
Among these households 1.5% find that handicapping conditions

make it difficult for 1 or more family member/s to drive. 1.5%

of the households have members whose handicapping conditions inhibit

their ability to ride a car or taxi, and 1.5% of the households

have members who have difficulty taking a bus or van.
.8% of responding households use wheel chairs.

* Percentage is based on N of 126.

~



FIGURE 1

Assuming the average size of a rural house in Jowa to be 3.1 and

a small urban household to be 2.85, these household data can be

expressed in terms of the percent of individuals with handicapping

conditions as follows
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To.further define the transportation needs of the region 8U
responding households were grouped into categories: Drivers and
‘non drivers, potential transit riders and non riders, households

with and without handicapped members and households with and
without elderly members.

Drivers were defined as including those with valid driver's
licenses who have no limitations (self imposed or other) on
their use and who have one or more vehicles in their households.
The number of respondents in this group was 56.

As Figure 3 shows drivers tend to come from households in
higher income groups. They generally make more trips then non
drivers (Figure 4). 7.14% of the drivers indicate reliance on
others for one or more trips, while 3.57% use publlc transit for
one or more trips a week.

For purposes of this study potential transit riders were
broadly defined as those who either had no driver's license or
were limited in using licenses. This group included primarily
households in low income groups (see Figure 5) households with
elderly members (see Figure 6) or handicapped members (see Figure 7).

The total number of households with potential transit riders
defined in this way was 13 . Although the households with poten-
tial transit riders generated trips less frequently than other house-
holds in the region, their preference in trip purpose was similar
to other households. These households preferred to travel at:

WEEKDAYS PERCENT
6-8 AM 23.07
4-7 PM 23.07
1-4 PM 38.46
SATURDAYS

8-Noon 15.38

23.07% indicated a willingness to travel anytime. 38.46%
of the households with potential users already use public transit.
7.69%indicated a lack of transportation for. shopp1ng,15 38% for
recreation, and7.69% for medical purposes.

Among the households identifying one or more members as being
handicapped the trip frequency is as follows in Figure 8 with the
most common trip purposes being shopping, recreation and business.
Figure 9 shows the variation in trip frequency for these purposes
between the households with handicapped members and other house-
holds. The preferred travel times of these households are very
similar to others in the potential transit rider group. 32.14% will
travel anytime. 10.71% of the households in this group have members
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TRAVEL PATTERNS :
TRIP FREQUENCY

The graph in Figure 2 shows the average of weekly trips made
by those households responding to the survey.

TRIP PURPOSE

The highest proportion of trips were made for business,
shopping, and recreation purposes. :
75.4 % of the respondents indicated making one or more shopping
trip a week. 76.2 % indicated one or more trips per -week for
business purposes while 62.7% made one or more trips a week for
recreation.

Other trip purposes as indicated by responding households were:

PERCENT*
Church 48.4
Medical 15.1
Meals -21.4
Other | 27.0

TRAVEL TIME

Key travel times indicated by respondents were:

PERCENT*
6-8 A.M. 444
4-7 P.M. . 2720
1-4 P.M. 17.5
Saturday
8 A.M.-Noon 43.5

9.5 percent of respondents will travel any time.
TRANSPORTATION MODE:

5.0 percent of the respondents indicate that members of
their household rely on others for transportation. 11.9 percent of
respondents feel that they lack adequate transportation for shopping
and 7.9 percent feel that they cannot reach medical services as
often as needed.

16.7 percent of the respondents indicate that public transpor-
tation is available for all purposes while 30.2 percent indicate
the no public transportation is available.

If improvements were made by public transportation 15.1 percent
of the respondents feel that they would use public transit for
shopping and 14.3%for business and 8.7% for medical purposes.

Present availability of public transit for these purposes is:
42.1% for shopping;21.4% for business; and 25.4% for medical purposes.

* Percentage is based on N of 126.



relying on others for one or more trips each week. Of those house-
holds with handicapped members 60.71%have members over age 60.

For the elderly (age 60 and over) the most common trip pur-
poses are recreation, shopping and pers. business.(See Figure 10
for trip frequencies for these purposes). In general, the trip
frequencies of elderly households are similar to others in the
potential transit rider group. 19.04% of the households with mem-
bers over age 60 currently generate one or more public transit
trips a week. The preferred travel times for these households are:
Weekdays 4-7 PM (42.85%); 6-8 AM (28.57%; Anytime 47.61%.



FIGURE 3
DRIVERS BY INCOME LEVEL
% OF $ OF
INCOME LEVEL DRIVER * NON DRIVER*
Less than $5,000 00 7.7
$ 5,000-$ 9,000 11.1 : 16 1
$10,000-$14,999 By 23 4
$15,000-$19,999 2 7
$20,000-$49,000 44.4 15.4
' $50,000 or more 6.7 0.0
FIGURE 4
TRIP FREQUENCY PER WEEK FOR DRIVERS
$ OF % OF
TRIPS PER WEEK DRIVER * NON DRIVER*
1- 2 400 R R -
3- 5 3.8 26,7
6-10 28.3 e % P
11-15 2206 . . N
26—25 17.0 20.0
over 25 18,7 6T
- FIGURE 5
POTENTIAL TRANSIT RIDERS
% OF $ OF
INCOME LEVEL RIDERS* NON RIDERS *
Less than $5,000 : 12,5 0.0
- $ 5,000-8 9,999 50.0 ~14.8
$10,000-$14,999 1.2,.:5 d B0
$15,000-$19,999 1225 20.0
$20,000-$49,000 32.5 42.0

$50,000 or more 0.0 3 6.0



FIGURE 6

TABLE OF AGED BY POTENTIAL TRANSIT RIDERS

AGED
(over age 60)

POTENTIAL TRANSIT RIDERS

FREQUENCY

PERCENT

ROW PCT ‘ -

COL PCT NO YES TOTAL

o 45 7 52
61.64 9.59 %1023
86.54 13 .46
75.00 53.85

YES 15 6 21
20.55 8.22 28.77
71.43 28.57
25.00 1615

TOTAL 60 13 73
82.19 17.18  100.00

FIGURE 7

TABLE OF HANDICAP BY POTENTIAL TRANSIT RIDERS

HANDICAP POTENTIAL TRANSIT RIDERS
FREQUENCY
PERCENT
ROW PCT
COL PCT YES TOTAL
NO 38 7 45
52.05 9.59 61,64
84.44 15.56
63.33 53.85
ES 22 6 28
: 30.14 8.22 38.36
78.57 21,43
36.67 46.15
TOTAL 60 13 73
82.19 17.81 100.00



FIGURE 8

TxIP FPREQUENCY PER WEEK
FOR HOUSEHCLDS WITH HANDICAPPED MEMBERS

HOUSE%O&%E WITH W%ngUT
TRIPS PER WEEX ANDICAPPED MEMBERS * HANDICAPPED MEMBERS¥*

5 M 15.4 4.8

9= 5 19.2 , . 2.4

6-10 19.2 28.6

11-15 15.4 23.8
16-25 19.2 14.3
over 25 ; 1.5 19510

FIGURE 9

FREQUENCIES OF TRIPS BY PURPCSE FOR
HOUSEEOLDS WITE AND WITHOUT HANDICAPPED MEMBERS
% OF $ OF
HOUSEHOLDS WITH WITHOUT
TRIBS PER WEEK EANDICAPPED MEMBERS* HANDICAPPED MEMBERS*
shopping

1 27.3 26.5

2 18.2 ' ' 26.5

3-4 40.9 32,3
5-6 9.1 ' 2.9
7-8 0.0 8.8

9 & over 4.5 2.9

) 10.5 L3280

2 15.8 0.0

3-4 5.3 10.8
5-6 31.6 1260
7-8 10.5 £ 10.8

9 & over 26.3 - 37.8

recreation

1 21.0 27.3

2 21.0 24.2

3-4 40.9 32.3
5-6 ' 9.1 2.9
7-8 et 21 S N

9 & over 5 : : B P 1
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FIGURE 10

) FREQUENCIES OF TRIPS BY PURPOSE FOR
HOUSEEOLDS WITH AND WITHOUT ELDERLY MEMBERS

% OF . $ OF
) - "HOUSEHOLDS ‘WITH HOUSEHOLDS WITHQOUT
TRIPS PER WEEK ELDERLY MEMBERS* ELDERLY MEMBERS*
recreation

E 5 10 T v e o 0
21.0 _ 24.2
3-4 31.6 : 24.2
>-6 15.8 21.2
-8 5o ‘ 3.0
9 & over Sars 0.0

shopping
1 28e3 5 2. 26.5
2 18.2 : 26.5
3-4 40.9 32..3
5-6 i 2.9
7-8 0.0 8.8
9 & over 4.5 2.9
personal business

i 25.0 9.3
2 2540 0.0
3-4 8.3 9.1
5-6 333 32.3
7-8 0.0 13.6
9 & over 8.3 40.9

* Based on total number of respondents.



HOUSEHOLD SURVEY OF TRANSPORTATION NEEDS

This questionnaire is part of a study being conducted by your regional planning agency
in cooperation with the Iowa Department of Transportation. The study will attempt to
determine the transportation needs of the residents of the rural and small urban

areas of Iowa and to learn how best to satisfy those needs. Your cooperation in
answering the following questions is appreciated. A1l information will be considered
strictly confidential. Please fold and tape the form so that the Department of Trans-
portation label is visable.

1. a) Do you have a valid driver's license? () Yes; ( ) No
b) If not,did you ever have one? () Yes; () No
c) How many members of your household have a driver's license?

d) Circle the number of vehicles (campers, cars, trucks, cycles) in your

household.
0 1 2 3 or more

e) If your answer to la) is "yes" please indicate in what ways, if any,
you are limited in how and to what extent you use your automobile:

no limitations in use of vehicle

_____do not like to drive on highways or busy streets
unwilling to drive at night
unwilling to drive in bad weather
unwilling to drive long distances
car is in poor condition
can no longer drive well
other (please specify)

2. a) How many trips do you make by motor vehicle (car, bus, pickup, etc.) in
an average week? total trips per week.

b) How many of these trips were taken for each of the following purposes
during the average week? (Please indicate number of trips in blank

space).

TRIPS PER WEEK PURPOSE TRIPS PER WEEK PURPOSE
Medical Congregate Meals
Business Church
Recreation/ AT Other
Social
Shopping

c) For which of these trips is public transportation available
(bus, van or taxi)?

medical congregate meals
business church
recreation all of the above

shopping none of the above




d)

e)

a)

<0

At what times of day do you most need to travel? (Check one or more).
WEEK-DAYS (M-F) WEEK-ENDS (SAT.& SUN.)

None needed

6:00 to 8:2
8:30 to'11:5
12:00 Noon t

9 30 P.M. to 6: 00 A.M,
Will travel anytime

On the average, how many trips per week would you say that you have to
rely on other people for transportation? per week.

Do you feel that a lack of adequate transportation keeps you from reaching

any of the following activities or services as often as you wish?

Medical () yes () no
Business/work g ) yes ( g no
Recreation/social ) yes () no
Shopping () yes () no
Congregate meals () yes () no
Church 2 ) yes 2 ) no
Other ) yes ) no

How many trips do you usually make in an average week using some

type of public transportation (i.e., not by private car, walking, or
bicycle ) _ per week? _

If you use public transportation (bus, van or taxi), approximately how
far do you travel in making an average trip?

On the average, about how much time does each of the trips in 4.b) take?’

Are transfers necessary to complete these trips? ( ) Yes; ( ) No
What changes or new services offered by public transportation would be
of the greatest benefit to you and/or members of your household?

If these improvements were made, for what purposes would you use public
transportat1on7

Purpose

Medical

Business
Recreation/Social
Shopping
Congregate Meals
Church

Others




\

O

b)

c)

S

Counting yourself, how many members of your household have any of the
following conditions?
5

0 1 2 3 4 or more

Heart or respiratory problems
Vision difficulties
Hardness of hearing
Difficulty in speaking
Difficulty in grasping with hands
Problems with tremor
Difficulty in walking
Difficulty in understanding

bus schedules

How many members of your household use wheelchairs?

For how many members of your household do the above physical disabilities
1imit the ability to move freely in

no some great
difficulty difficulty difficulty

Walking
Driving
Riding a car or taxi
Taking a bus or van

How many persons live in your household?

Including yourself how many persons in your household are in the
following age groups? ( ) 0-10 years; ( ) 11-17 years;
() 18-59 years; ( ) 60-64 years; ( ) 65 or over

What is the approximate combined gross income of all members of your household?

( ) Under $5,000; ( ) $5,000-$9,999; ( ) $10,000-$14,999;
() $15,000-$19,999; ( ) $20,000-$49,999; ( ) $50,000 or more

How many members of your household contribute to the household income?
members

What are the principal sources of your total household income? (Please

check one or more).

( ) wages or salaries; ( ) investment income; ( ) self-employement;
( ) social security, public programs; ( ) other

Are you: ( ) Male; ( ) Female
Are you: ( ) Single; ( ) Married; ( ) Widowed; ( ) Other
What is your age? ( ) under 18; ( ) 18-24; ( ) 25-39;

() 40-59; () 60-64; ( ) 65 or over

10. What is your address?

Township
City

Zip Code

County

This completes the questionnaire. Thank you for your cooperation.

Please return this questionnaire to the Office of Transportation Research,
Iowa Department of Transportation, Ames, Iowa, 50010. No stamp is needed.
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