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FOREWORD 

The Flood of 1993 was a natural disaster of unprecedented proportion for the Midwest. Flood waters 

covered more than 17 million acres in nine states, damaging or destroying more than 50,000 homes and forcing the 

evacuation of 85,000 residents. Forty-eight people were killed. The water caused extensive damage to 

infrastructures, including levees, roads, and bridges, and closed essentia~ operations, such as electrical power plants, 

drinking water plants, and sewage treatment facilities, in many areas. Estimates of financial losses exceed $20 

billion and continue to mount. 

Midwest farmers proved particularly vulnerable. They suffered the worst crop losses since the l 930 's and 

often failed to qualify for assistance because of details related to their occupation. Flood conditions amplified health 

and safety risks, with rates of respiratory disease, skin infections, depression, and domestic violence more than 

doubling in the months following the flood . The situation was further exacerbated by the widespread disruption of 

health care services. The scale of this disaster tested our ability to respond, and forced a critical review of our 

capabilities for disaster preparedness, especially in the area of environmental health. 

To address these issues, the first in a series of workshops focusing on environmental health aspects of this 

disaster was held at The University of Iowa on November 8 and 9, 1993. The Farm Flood Response Workshop: 

Implications for Agricultural Safety and Health brought together representatives from government, relief agencies, 

academia, and other organizations to: I) delineate anticipated health risks and needs; 2) identify existing resources 

and gaps in resources; and 3) propose specific recommendations for ongoing recovery activities. Participants 

identified the need for access to information on health and safety as one of the most critical issues. Although 

technical assistance was avai lable from many sources -- the Federal Emergency Management Agency, American 

Red Cross, Departments of Public Health, National Institute for Occupational Safety and Health, and others -- the 

consistency, accuracy, and accessibility of this information was problematic. 

This resource guide offers a first attempt for accomplishing the workshop recommendation No. 1. 1: 

" ... assemble a resource guide containing technical articles and inventories of services and keep it up to date. " 

The document provides a state-by-state inventory of federal , state, and private organizations involved in 

preparedness and response to natural disasters. However, this guide will need to be updated and added to on a 

regular basis as contacts and phone numbers change. 

The continued impact of natural disasters ( e.g., earthquakes in California and flooding in Georgia and 

Texas) reinforces the critical need to improve our capabilities for preparedness and response. It is our hope that this 

resource guide will prove useful not only for the agricultural community affected by flooding, but also for the 

greater community in preparing for future natural disasters. 

Stephen J. Reynolds, Ph.D., CIH 
Flood Project Director 

• 
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Toll-Free Disaster Assistance Hotlines 
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Toll-Free Disaster Assistance Hotlines 

Adventist Community Services 

Amencan Red Cross 

Farmers Assistance. Counseltng. and Training Service (FACTS) l{otllne 

Illlno1s Disaster Information Hotline 

Internal Revenue Service 

Iowa Concern Hotline (former!} Rural Concern Hotline) 

Iowa Disaster Information Hotline 

KEFRAC (Kansas Emergency Flood Recovery Assistance Center) 

M 1ssoun Mental Health Act1v1t1es ( with 1n state on I}) 

National FFMA Telereg1stration Center 

National FEMA Telereg1stration Center for Hearing Impaired 

National Flood Insurance Information (bilingual) 

Nebraska, Kansas, M1ssoun Disaster Information Hotline 

North & South Dakota Information Hotline 

Salvation Arm} 

W1scons1n & Minnesota Disaster Information Hotline 

USDA Flood Response Center 
( can provide a vanet1 of flood assistance numbers) 

l-800-253-3000 

1-800-842-2200 

1-800-321-3276 

1-800-820-1 125 

1-800-829-1040 

1-800-447-1985 

1-800-858-69 I 8 

1-800-532-3986 

1-800-367-5305 

1-800-462-9029 

1-800-462-7585 

1-800-638-6620 

1-800-853-3362 

1-800-330-4250 

1-800-935-6639 

1-800-621 -3362 

1-800-880-4183 



Flood of 1993 

Recovery Reports and Statistics 

(The f ollowing compilation of reports and statistics have been reproduced with permission f ron1 the respective 
organizations or excerpted from material in the public domain. For f urther information pertaining to the 

information herein, please contact tlte agency or publication of origin.) 

9 
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United States Department of Health and Human Services 
Centers for Disease Control and Prevention 

Public Health Consequences of the Flood of 1993 in Iowa** 

DID Yo u K ow? 

The number of Iowa's 99 counties declared federal disaster areas in summer 1993: 
The number of people residing in Iowa: 

The number of Iowa counties reporting flood-related closures of primary-care offices, 
as of July 16, 1993: 

The percentage of Iowa's population these counties represent: 
The number of Iowa counties reporting flood-related interruption in public health services, 

as of July 16, 1993: 
The percentage of Iowa's population these counties represent: 
The number of Iowa counties reporting flood-related interruption in public health services 

during the week of July 18 - 24, 1993 : 
The percentage of Iowa' s population these counties represent: 

The number of Iowa counties reporting hospitalizations for flood-related injuries or illnesses 
(i.e., carbon monoxide poisoning, hypothermia, electrocution, wound infections, 
and exacerbation of chronic illnesses)during the week of July l 8 - 24, 1993: 

The percentage of Iowa's population these counties represent: 
The number of flood-related in Iowa due to electrocution: 
The number of flood-related deaths in Iowa due to carbon monoxide poisoning: 

The number of outbreaks of flood-related diarrhea in Iowa, as of July 24, 1993: 
The number of outbreaks of waterborne infectious disease in Iowa, as of August 6, 1993: 

The number of Iowa counties reporting increases in admissions to substance abuse programs 
during the week of July 18 - 24, 1993: 

The percentage of Iowa's population these counties represent: 
The number of lowa counties reporting increases in admissions to mental health facilities 

during the week of Ju ly 18 - 24, 1993: 
The percentage of Iowa's population these counties represent: 

The number of Iowa counties reporting vector problems, as of July 16, 1993: 
The percentage of Iowa's population these counties represent: 
The number of Iowa counties reporting vector problems during the week of 

July 18 - 24, 1993: 
The percentage of Iowa's population these counties represent: 

99 
2.777 million 

5 
14 

8 
24 

4 
3 

7 
14 
l 
5 

0 
0 

2 
2 

9 
16 

45 
53 

35 
33 



(Public Health Consequences - Iowa, cont'd.) 

The number of Iowa communities without an operating public water system, as of 
July 16, 1993: 

The percentage of Iowa's population this community represents: 
The number of Iowa counties reporting flood damage to water systems during the week 

of July 18-24, 1993: 
The percentage of Iowa's population these counties represent: 

The number of Iowa counties reporting at least one nonoperationaC public sewer system, 
as of July 16, 1993: 

The percentage of Iowa's population these counties represent: 
The number of Iowa counties reporting flood damage to sewer systems during the week 

of July 18 - 24, 1993: 
The percentage of Iowa's population these counties represent: 

The number of Iowa counties reporting flood-related problems with solid-waste disposal 
during the week of July 18 - 24, 1993: 

The percentage of Iowa's population these counties represent: 

1 (Des Moines) 
9 

29 
37 

10 
15 

3 1 
35 

12 
12 

(**Data compiled from infonnation in "Public Consequences of a Flood Disaster -- Iowa, 1993," published by the 
Centers for Disease Control and Prevention in the September 3, 1993 issue of Morbidity and Mortality Weekly 
Report.) 

11 
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United States Department of Health and Human Services 
Centers for Disease Control and Prevention 

Public Health Consequences of the Flood of 1993 in Missouri** 

DID You K NO\.V? 

The number of Missouri's 115 counties declared federal disaster areas in summer 1993:84 
The number of state acres covered by flood waters in summer 1993: 
Number of Missourians displaced due to flooding: 

According to emergency shelter-based active surveillance conducted in summer 199 3 · 

2+ million 
60,000 

The highest number of displaced Missourians living in shelters on any given day: 702 
The highest number of flood-related injuries and illnesses reported in shelters on any given day: 40 
The number of outbreaks of acute diseases: 0 

According to hospital emergency department-based passive surveillance conducted between July 16 
and September 3, 199 3 in 3 I Missouri hospitals · 

The number of flood-related health conditions reported in Missouri: 

The percentage of these conditions reported as injuries: 
The percentage of injuries reported as sprains/strains: 
The percentage of injuries reported as lacerations: 
The percentage of injuries reported as abrasions/contusions: 
The percentage of injuries reported as "other": 

The percentage of these conditions reported as illnesses: 
The percentage of illnesses reported as gastrointestinal : 
The percentage of illnesses reported as rashes/dermatitis: 
The percentage of illnesses reported as heat-related: 
The percentage of injuries reported as "other": 

The percentage of the conditions reported as "other": 

The percentage of the conditions reported as "unknown": 

The number of patients treated and released after examination: 
The number of patients hospitalized after examination: 

3,524 

47.7 
34 (86 cases) 

24 (61 cases) 
I 1 (27 cases) 
I I (28 cases) 

44.5 
17 ( 40 cases) 
16 (38 cases) 
13 (31 cases) 
20 (47 cases) 

7.4 

0.4 

234 
32 

(**Data compiled from information in "Morbidity Surveillance Following the Midwest Flood -- Missouri, 1993," 
published by the Centers for Disease Control and Prevention in the October 22, 1993 issue of Morbidity and 
Mortality iveekly Report.) 



FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary for the Flood of 1993** 

Illinois -- March 29, 1994 

DISASTER# REGION STATE DA TE DECLARED REPORT DATE 

0997 05 ILLINOIS 07/09/93 03/29/94 

ESTIMATES DSRS 

CATEGORIES INITIA L CURRENT TOTAL FEDERAL AMOUNT 
(100 %) (100%) ELIGIBLE SHARE OBLIGATED 

(100% DSRS) (TOTAL FED SHARE 
ELIGIBLE) 

A. DEBRJS REMOVAL $20,000,000.00 $11 ,000,000.00 $8,574,034.00. $7,7 16,630.60 $7,364,260.00 

B. PROTECTIVE $30,000,000.00 $40,000,000.00 $38,769,405.00 $34,892,464.50. $34,646,030.00 
MEASURES 

C. ROADS& $50,000,000.00 $1 6,500,000.00 $1 3,795,438.00 $1 2,41 5,894.20 $12,362, 167 00 
BRIDGES 

D. WATER CONTROL $1 00,000,000.00 $4,000,000.00. $2,802,938.00 $2,522,644.20 $2,506,905 .00 
FACILITIES 

E. PUBLIC BUILDINGS $25,000,000.00 $1 0,500,000 00 $8, 11 7,361.00 $7 ,305,624.90 $7,269,499 00 

F. PUBLIC UTILIT IES $30,000,000.00 $ 12,000,000.00 $8,208,385.00 $7 ,387,546 50 $7,084,288 .00 

G. OTHER $20,000,000.00 $3,000,000.00 $2, 11 6,550.00 $1 ,904,895.00 $ 1,684,615 00 

DAMAGE SURVEY $275,000,000.00 $97,000,000.00 $82,384, 111 .00 $74,145,699.90 $72,9 17,764.00 
REPORTS 

GRANTEE ADMTN $1 ,006,250.00 $554,881 .00 $4 I 8,056.00 $4 I 8,056.00 $407,490.00 
(EST) 
SUBGRANTEE ADMIN 
(EST) $ I ,486,000.00 $2,364, I 36.00 $2,265,563.00 $2,265,563.00 $1 ,380,269.00 

TOTAL $277,492,250.00 $99,9 19,017.00 $85,067,730 00 $76,829,318.90 $74,705,523.00 

OTICES OF INTEREST RECEIVED 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFIT 

2 17 90 214 54 

13 

SUSPENDED 
(100%) 

$1 ,445,947 00 

$151 ,282.00 

$6,197.00 

$ 164,320.00 

$2,128,456 00 

$ 1,631 ,813 ,00 

$526,930 00 

$6,054,945.00 

$67,107 .00 

$166,5 11 00 

$6,288,563.00 

TOTAL 

575 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been inc luded in the resource guide as an example of a given 
period of time during the flood recovery process. To obta in the most recent Combined PAAS Report s. 5 -- Public 
Assistance Summary fo r your state, contact your regional FEMA office. 



L 

14 

FEDERAT, EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORTs.5: Public Assistance Summary for the Flood of 1993** 

Iowa -- March 28, 1994 

DISASTER # REGION STATE DA TE DECLARED REPORT DATE 

0996 07 IOWA 07/10/93 03/28/94 

ESTIMATES DSRS 

CATEGORIES INITIAL CURRENT TOTAL FEDERAL AMOUNT 
(JOO%) (100%) ELIGIBLE SHARE OBLIGATED 

(100% DSRS) (TOTAL FED SHARE 
ELIGIBLE) 

A. DEBRIS REMOVAL $1 , 154, I 00.00 $6,000,000.00 $5,660,608.00. $5,094,547.20 $5,073,650.00 

B. PROTECTIVE $1 ,736,900.00 $22,500,000.00 $22,948,340.00 $20,653,506.00. $19,704,544.00 

MEASURES 

C. ROADS& $12,942, I 00.00 $24,000,000.00 $22,469,707.00 $20,222,763 .30 $20, 118,867.00 

BRIDGES 

D. WATER CONTROL $629,700.00 $8,000,000.00. $7,400,389.00 $6,660,350.10 $6,454,786.00 

FACILITIES 

E. PUBLIC BUILDINGS $2,854,700.00 $6,000,000.00 $6,039,653 .00 $5,435,687 .70 $5,228,502.00 

F PUBLIC UTILITIES $4,261 ,400.00 $1 1,500,000.00 $10,977,113.00 $9,879,401 .70 $9,692,506.00 

G. OTHER $1 ,478,700.00 $7,000,000.00 $6,661,381.00 $5,995,242.90 $5,921 ,979.00 

DAMAGE SURVEY $25,057,600.00 $85,000,000.00 $82, 157, 19 I 00 $73,941 ,471.90 $72, 194,834.00 

REPORTS 

GRANTEE ADMIN (EST) $.00 $400,000.00 $417,004.00 $417,004.00 $405,765 .00 

SUBGRANTEE ADMIN 
(EST) $.00 $2,200,000.00 $2,259,323.00 $2,259,323.00 $1 ,758, 146.00 

T OTAL $25,057,600.00 $87,600,000.00 $84,833,518.00 $76,6 17,798.90 $74,358,745 .00 

NOTICES OF l T EREST RECEIVE D 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFIT 

504 34 359 208 

SUSPENDED 
(100%) 

$1 ,142,250.00 

$262,463 .00 

$107,147.00 

$1 ,403,589 00 

$3,290,921.00 

$885,906,00 

$547,532.00 

$7,639,808.00 

$75,250.00 

$210,095 .00 

$7,925, 153.00 

TOTAL 

I. I 05 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been included in the resource guide as an example of a given 
period of time during the flood recovery process. To obtain the most recent Combined P AAS Report s. 5 -- Public 
Assistance Summary for your state, contact your regional FEMA office. 



FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary for the Flood of 1993** 

Kansas -- March 29, 1994 

DISASTER # REGION STATE DATE DECLARED REPORT DATE 

1000 07 KANSAS OT/22/93 03/29/94 

ESTIMATES DSRS 

CATEGORIES INITIAL CURRENT TOTAL FEDERAL AMOUNT 
(JOO%) (100%) ELIGIBLE SHARE OBLIGATED 

(100%DSRS) (TOTAL FED SHARE 
ELIGIBLE) 

A. DEBRJS REMOVAL $5,000,000.00 $3,000,000.00 $2,361 ,41 3.00. $2,125,271.70 $2,075,252.00 

B. PROTECTIVE $3,000,000.00 $6,500,000.00 $10,026,208.00 $9,023,587.20. $8,957, 173.00 
MEASURES 

C. ROADS & $10,000,000.00 $10,000,000.00 $8,678,559.00 $7,8 I 0,703 .10 $7,443,118.00 
BRJDGES 

D. WATER CONTROL $2,000,000.00 $1 ,000,000.00. $633,232.00 $S69 ,908.80 $554,650.00 
FACILITIES 

E. PUBLIC BUILDTNGS $3,000,000.00 $2,000,000.00 $2,220,494.00 $1 ,998,444.60 $ I ,909,26S 00 

F. PUBLIC UTILITIES $ I 2,000,000 00 $] 0,000,000 00 $7,443,970.00 $6,699,573.00 $6,498,204 .00 

G. OTHER $3,000,000.00 $1 ,000,000.00 $1 ,036,698.00 $933,028.20 $984,985 00 

DAMAGE SURVEY $38,000,000.00 $33,500,000.00 $32,400,574.00 $29, I 60,516.60 $28,422,647.00 
REPORTS 

. GRANTEE ADM.IN (Esn $.00 $.00 $186,258.00 $186,258.00 $181 ,601.00 
SUBGRANTEE ADMIN 
(EST) $.00 $.00 $891 ,016.00 $891 ,016.00 $697,600.00 

TOTAL $38,000,000.00 $33,500,000.00 $33,477,848.00 $30,237,790.60 $29,301,848.00 

NOTICES OF INTEREST RECEIVED 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFIT 

4S1 19 66 14 

15 

SUSPENDED 
(100%) 

$3,389 00 

$3,023 .00 

$ 154,609 .00 

$317,820.00 

$5,487,609.00 

$148,9S8,0G 

$.00 

$6, 11 5,408.00 

$67,418.00 

$168,174.00 

$6,3S 1,000.00 

TOTAL 

550 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been included in the resource guide as an example of a given 
period of time during the flood recovery process. To obtain the most recent Combined PAAS Reports. 5 -- Public 
Assistance Summary for your state, contact your regional FEMA office. 
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FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary for the Flood of 1993** 

Minnesota -- March 29, 1994 

DISASTER# REGION STATE DA TE DECLARED REPORT DATE 

993 05 Ml ESOTA 06/11/93 03/29/94 

ESTIMATES DSRS 

CATEGORIES INITIAL CURRENT TOTAL FEDERAL AMOUNT 
(JOO%) (100%) ELIGIBLE SHARE OBLIGATED 

(100% DSRS) (TOTAL FED. SHARE 
ELIGIBLE) 

A. DEBRIS REMOY AL $150,000 00 $1 ,700,000.00 $1 ,401 ,514 00 $1 ,261 ,362.60 $1 ,250,112.00 

B. PROTECTIVE $250,000.00 $3,800,000.00 $3 ,672,394.00 $3,305, 154.60 $3,260,407 00 

MEASURES 

C. ROADS & $2,500,000.00 $13,500,000.00 $13,110,634.00 $11 ,799,570.60 $11 ,723 ,848.00 

BRJDGES 

D WATER CONTROL $700,000.00 $2,500,000.00 $2,849,644.00 $2,564,679.60 $2,091 ,865.00 

FACILITIES 

E PUBLIC BUILDINGS $100,000 00 $1 ,000,000.00 $541 ,511.00 $487,359 90 $466,673.00 

F PUBLIC UTILITIES $200,000 00 $4,000,000.00 $3,631 ,442.00 $3,268,297.80 $2,880,480.00 

G OTHER $300,000.00 $3,000,000.00 $2,721 ,975 .00 $2,449,777,.50 $2,365,996.00 

DAMAGE SURVEY $4,200,000 00 $29,500,000.00 $27,929,114.00 $25,136,202 60 $24,039,381 00 

REPORTS 

GRANTEE ADMIN (EST) $42,500.00 $200,000.00 $165,521 .00 $165,521 .00 $159,807.00 

SUBGRANTEE ADMIN 
(EST) $110,000 00 $800,000 00 $768,05 I 00 $768,051 00 $719,052 00 

TOTAL $4,352,500.00 $30,500,000 00 $28,862,686.00 $26,069,774.60 $24,918,240 00 

-
OTICES OF I TEREST RECEIVED 

SUSPENDED 
(100%) 

$.00 

$11 ,02500 

$22,218 00 

$50,714 00 

$532,797 00 

$698,543.00 

$58,274.00 

$1 ,373,571 00 

$25,11300 

$37,773 00 

$1 ,436,457 00 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFJT TOTAL 

816 38 54 35 943 

•*The Federal Emergency Management Agency (FEMA) updates Combined PAAS Reports 5 -- Public Assistance 
Su,nmar1es on a daily basis. This particular report has been included in the resource guide as an example of a given 
period of time during the flood recover} process. To obtain the most recent Combined P AAS Report s. 5 -- Public 
Assistance Summary for your state, contact your regional FEMA office. 



FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assista11ce Summary for the Flood of 1993** 

Missouri -- March 29, 1994 

DISASTER# REGION STATE DA TE DECLARED REPORT DATE 

995 07 MISSOURI 07/10/93 03/29/94 

ESTIMATES DSRS 

CATEGORIES INITIAL CURRE,NT TOTAL FEDERAL AMOUNT 
(100 %) (100%) ELIGIBLE SHARE OBLIGATED 

(100% DSRS) (TOTAL FED. SHARE 
ELIGIBLE) 

A. DEBRJS REMOVAL $1 ,076,300.00 $20,000,000.00 $24,485,145.40 $22,036,630.86 $22,010,166.00 

B. PROTECTIVE $20,338,800.00 $28,000,000.00 $26,834,471 .00 $24,151 ,023 .90 $23 ,246,606.00 
MEASURES 

C. ROADS& $3,534,000.00 $28,000,000.00 $24,190,928.00 $21 ,771 ,835.20 $21 ,331,379.00 
BRJDGES 

D. WATER CONTROL $.00 $1 ,200,000.00 $808,672.00 $727,804.80 $706,251 .00 
FACILITIES 

E. PUBLIC BUILDINGS $1 ,460,000.00 $5 ,000,000.00 $1 ,790,069.00 $1 ,611 ,062.10 $1 ,554 ,031 .00 

F. PUBLIC UTILITIES $710,000.00 $12,500,000.00 $9,342,809.00 $8,408,528.10 $7,589,652.00 

G. OTHER $2,164,700.00 $3,350,000.00 $2,954,184.00 $2,658,765.60 $2,641 ,331 .00 

DAMAGE SURVEY $29,283,800.00 $98,050,000.00 $90,406,278.40 $81 ,365,650.56 $79,079,416.00 
REPORTS 

GRANTEE ADMIN (EST) $.00 $350,000.00 $455,259.00 $455,259.00 $440,282.00 
SUBGRANTEE ADMIN 
(EST) $.00 $1 ,500,000.00 $2,486,173.00 $2,486,173.00 $1 ,776,963 .00 

TOTAL $29,283,800.00 $99,900,000.00 $93 ,347,710.40 $84,307,082.56 $81 ,296,661 .00 

NOTICES OF I TEREST RECEIVED 

17 

SUSPENDED 
(1 00%) 

$2,320,103.00 

$2,891 ,769.00 

$2,907,903.00 

$340,406.00 

$7,711 ,518.00 

$4,290,770.00 

$733,790.00 

$21 ,196,259.00 

$144,896.00 

$582,897.00 

$21 ,924,052.00 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFIT TOTAL 

424 16 349 I I I 900 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been included in the resource guide as an example of a given 
period of time during the flood recovery process. To obtain the most recent Combined PAAS Report s. 5 -- Public 
Assistance Summary for your state, contact your regional FEMA office. 
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FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary for the Flood of 1993** 
Nebraska -- March 29, 1994 

DISASTER# REGION 

998 07 

ESTIMATES 

CATEGORIES 

A. DEBRJS REMOVAL 

B. PROTECTIVE 
MEASURES 

C. ROADS & 
BRJDGES 

D WATER CONTROL 
FACILITIES 

\ 

E. PUBLIC BUILDINGS 

F. PUBLIC UTILITIES 

G. OTHER 

DAMAGE SURVEY 
REPORTS 

GRANTEE ADMIN (EST) 
SUBGRANTEE ADMIN 
(EST) 

TOTAL 

INITIAL 
(JOO%) 

$5,445,000.00 

$40,000.00 

$2,840,000.00 

$8,000.00 

$200,000.00 

$2,550,000.00 

$660,000.00 

$11 ,743,000.00 

$100,000.00 

$300,000.00 

$12,143,000.00 

-

STATE DATE DECLARED REPORT DATE 

EBRASKA 07/ 19/93 03n9194 

DSRS 

CURRENT 
(100%) 

$5, 100,000.00 

$875,000.00 

$12,250,000.00 

$1 ,015,000.00 

$750,000.00 

$23,250,000.00 

$1 ,450,000.00 

$44,690,000.00 

$260,000.00 

$800,000 00 

$45,750,000.00 

TOTAL 
ELIGIBLE 
(100% DSRS) 

$5,086,857.00 

$970,741 .00 

$12,065, I 18.00 

$1 ,186,508.00 

$625,571 .00 

$23,298,638.00 

$6, 170, 127.00 

$49,403,560.00 

$265, I 09.00 

$1 ,358,598 00 

$51 ,027,267 00 

FEDERAL 
SHARE 
(TOTAL 
ELIGIBLE) 

$4,578, 171 .30 

$873,666.90 

$10,858,606.20 

$ 1,067,857.20 

$563,013 .90 

$20,968,774.20 

$5,553,114.30 

$44,463,204.00 

$265, I 09.00 

$1 ,358,598.00 

$46,086,911 .00 

AMOUNT 
OBLIGATED 
FED. SHARE 

$4,41 1,903 .00 

$832, 156.00 

$ I 0,089 ,460.05 

$1 ,057,266.00 

$533,986.00 

$ 17,793,918.00 

$5,513,905.00 

$40,232,594.05 

$241 , 135 00 

$794,371 .00 

$4 1,268, I 00.05 

OTICES OF INTEREST RECEIVED 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRJVA TE I NON-PROFIT 

157 24 68 15 

SUSPENDED 
(100%) 

$22,7 11.00 

$ .00 

$446,956.00 

$10,380.00 

$706,896.00 

$135,164.00 

$64,644.00 

$1 ,386,751.00 

$25,249 .00 

$38, 136,00 

$1 ,450, 136.00 

TOTAL 

264 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been included in the resource guide as an example of a given 
period of time during the flood recovery process. To obtain the most recent Combined PAAS Report s.5 -- Public 
Assistance Summary for your state, contact your regional FEMA office. 



FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary for the Flood of 1993** 
North Dakota -- March 25, 1994 

DISASTER# REGION STATE DA TE DECLARED REPORT DATE 

1001 08 NORTH DAKOTA 01126/93 03/2S/94 

ESTIMATES DSRS 

CATEGORIES INITIAL CURRENT TOTAL FEDERAL AMOUNT 
(100 %) (100%) ELIGIBLE SHARE OBLIGATED 

(100% DSRS) (TOTAL FED SHARE 
ELIGIBLE) 

A. DEBRIS REMOVAL $863,645 .00 $300,000.00 $264,576.00. $238,118.40 $233,325.00 

B. PROTECTIVE $1 ,463,746.00 $1 ,6 10,000.00 $1 ,559,031.00 $1 ,403,127.90 $1 ,073,85 1.00 
MEASURES 

C. ROADS& $7,958,948.00 $3,300,000.00 $2,647,185.00 $2,382,466.50 $1 ,979,161.00 
BRIDGES 

D. WATER CONTROL $620,645.00 $365,000.00. $188,184.00 $169,365.60 $134,119.00 
FACS 

E. PUBLIC BUILDINGS $1 ,222,781.00 $750,000.00 $509,566.00 $458,609.40 $393,657 .00 

F. PUBLIC UTILITIES $919,070.00 $300,000.00 $266,596.00 $239,936.40 $213 ,659.00 

G. OTHER $1 ,309,080.00 $1, I 00,000.00 $894,588.00 $805,129.20 $637,575.00 

DAMAGE SURVEY $14,357,915.00 $7,725,000.00 $6,329,726.00 $5,696,753.40 $4,665,347.00 
REPORTS 

GRANTEE ADMIN (EST) $89,842.00 $69,525.00 
SUBGRANTEE ADMIN 

$69,525.00 $65,354.00 $59,050.00 

(EST) $107,790.00 $205,475.00 $174,067.00 $174,067.00 $139,657.00 

TOTAL $14,555,547.00 $8,000,000.00 $6,569, 147.00 $5,936,174.40 $4,864,054 .00 

NOTICES OF INTEREST RECEIVED 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFIT 

134 16 59 42 

19 

SUSPENDED 
(1 00%) 

$.00 

$15,171.00 

$127,058.0Q 

$33,184.00 

$59,087.00 

$17,633 .00 

$ I 45,746.00 

$397,879.00 

$9,176.00 

$10,942.00 

$417,997.00 

TOTAL 

25 1 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been included in the resource guide as an example of a given 
period of time during the flood recovery process. To obtain the most recent Combined PAAS Report s.5 -- Public 
Assistance Summary for your state, contact your regional FEMA office. 
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FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary f or th e Flood of 1993** 

South Dakota -- March 25, 1994 

DI ASTER# REGION TAT E DATE DECLARED REPORT DAT E 

999 08 OUT H DAKOTA 07/ 19/93 03/2S/94 

ESTIMATES DSR 

CATEGORIES INITIAL CURRENT TOTAL FEDERAL AMOUNT 
(100%) (100%) ELIGIBLE SHARE OBLIGATED 

(100% DSRS) (fOTAL FED SHARE 
ELIGIBLE) 

A DEBRIS REMOVAL $300,000 00 $325,000 00 $294,316 00 $264,884 40 $259,982.00 

B PROTECTIVE $300,000 00 $850, 000 00 $797,873 00 $718,085 70 $674. 176 00 

f\1EASURES 

C ROADS & $6,500,000 00 $6, I 00,000 00 $5,949,284 00 $5,354,355 60 $5,162,099 00 

BRIDGES 

D WATER CONTROL $600,000 00 $250,000 00 $60,831 00 $54,747 90 $54,748 00 

FACILITIES 

E PUBLIC BUILDINGS $400,000 00 $250,000 00 $208,621 00 $187,738 90 $184,852 00 

F PUBLIC UTILITIES $1 ,200,000 00 $ 1,000,000 00 $994,899 00 $895,409 10 $881,953 00 

G OTHER $700.000 00 $1 ,000,000 00 $986,987 00 $888,288 30 $639,784 00 

DAMAGE SURVEY $10,000,000 00 $9,775,000 00 $9,292,811 00 $8,363,529 90 $7,857,594 00 

REPORTS 

GRANTEE ADMIN (EST) $70,000 00 $95,000 00 $79,095 00 $79,095 00 $76,542 00 

SUBGRANTEE ADMIN . 
(EST) $85 ,000 00 $256,500 00 $255,552 00 $255,552.00 $250,862 00 

TOTAL $10,155,000.00 $ 10,126,500 00 $9,627,458.00 $8,698, 176.90 $8,184,998 00 

OTICE O f I T ERE T RECEI ED 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE / NON-PROFIT 

558 27 38 25 

SUSPENDED 
(100%) 

$ 00 

$30,836 00 

$65,070 00 

$187,87300 

$497 00 

$ 00 

$2,625 00 

$286,901 00 

$6,896 00 

$7,890 00 

$301,687 00 

TOTAL 

648 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particular report has been included in the resource guide as an example of a given 
penod of time duri ng the flood recovery process. To obtain the most recent Co,nbined PAAS Report s. 5 -- Pubhc 
Assistance Su,nmary for your state, contact your regional FEMA office. 



FEDERAL EMERGENCY MANAGEMENT AGENCY 

COMBINED PAAS REPORT s.5: Public Assistance Summary for the Flood of 1993** 

Wisconsin -- March 29, 1994 

DISASTER # REGION 

994 05 

ESTIMATES 

CATEGORJES 

A. DEBRIS REMOVAL 

B. PROTECTIVE 
MEASURES 

C. ROADS & 
BRIDGES 

D. WATER CONTROL 
FACILITIES 

E. PUBLIC BUILDfNGS 

F. PUBLIC UTILITIES 

G. OTHER 

DAMAGE SURVEY 
REPORTS 

GRANTEE ADMfN (EST) 
SUBGRANTEE ADMIN 
(EST) 

TOTAL 

INITIAL 
(100 %) 

$2,000,000.00 

$2,000,000.00 

$6,000,000.00 

$100,000.00 

$300,000.00 

$3 .000,000.00 

$600,000.00 

$14,000,000.00 

$95,000.00 

$335,000.00 

$14,430,000.00 

STATE DA TE DECLARED REPORT DA TE 

WISCONSIN 07/02/93 03/29/94 

DSRS 

CURRENT 
(100%) 

$3,300,000.00 

$2,500,000.00 

$7,500,000.00 

$2,000,000.00 

$700,000.00 

$2,000,000.00 

$1 ,700,000.00 

$19,700,000.00 

$130,000.00 

$500,000.00 

$20,330,000.00 

TOTAL 
ELIGIBLE 
(100% DSRS) 

$3,253,941 .00 

$1 ,685,144.00 

$6,423,186.60 

$807,737.00 

$343 ,205.00 

$ I ,264,854.00 

$1 ,522,553.00 

$ I 5,300,620.60 

$106,957.00 

$420,767.00 

$ I 5,828,344.60 

FEDERAL 
SHARE 
(TOTAL 
ELIGIBLE) 

$2,928,546.90 

$1 ,516,629.60 

$5,780,867.94 

$726,963 .30 

$308,884.50 

$1 ,138,368.60 

$1 ,370,297.70 

$13 ,770,558.54 

$106,957.00 

$420,767.00 

$14,298,282.54 

NOTICES OF I TEREST RECEIVED 

AMOUNT 
OBLIGATED 
FED. SHARE 

$2,967,365.00 

$1 ,515,695.00 

$5,752,835.00 

$581 ,297.00 

$307,182.00 

$1 ,132,588.00 

$1 ,451 ,593.00 

$13,708,555.00 

$106,586.00 

$408,694.00 

$14,223 ,835 00 

LOCAL GOVERNMENTS STATE SPECIAL DISTRICTS PRIVATE I NON-PROFIT 

491 8 106 22 

21 

SUSPENDED 
(100%) 

$4,258 .00 

$20,000.00 

$17,412.00 

$1 ,300,000.00 

$104,806.00 

$407,159.00 

$50,049.00 

$1 ,903,684.00 

$30,560.00 

$52,351 .00 

$ I ,986,595.00 

TOTAL 

627 

**The Federal Emergency Management Agency (FEMA) updates Combined PAAS Report s.5 -- Public Assistance 
Summaries on a daily basis. This particu lar report has been included in the resource guide as an example of a given 
period of time during the flood recovery process. To obtain the most recent Combined PAAS Reports. 5 -- Public 
Assistance Summary for your state, contact your regiona l FEMA office. 
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Illinois Emergency Management Agency 
110 East Adams • Springfield, Illinois • 62706 • (217) 782-7860 

Flood Facts At A Glance -- April 1, t 994 

The Illinois agricultural industry suffered: 
• Flooding of 884,000 acres of cropland, mostly com and soybeans 
• $425 million damage to crops 
• $110 million damage to farm buildings 
• $75 million damage to conservation practices and structures 

The Illinois National Guard spent 126,669 person days on State Active duty between July I, 1993 and October 31 , 
1993. Total costs were over $14 million. 

The Department of Corrections supplied 12,278 inmates days for sandbagging, while another 5,467 days were 
provided for cleanup. Inmates continue to assist communities in the clean-up process. 

During the 4-week period beginning July 27th, approximately 4.2 million gallons of potable water were distributed 
by the Illinois Department of Public Health 1n the Alton/Madison County area as follows: 
• 2.0 million were distributed to the general public through 20 water distribution sites. 
• 1.4 mill ion gallons were provided to the Alton Mental Health and Developmental Center (an 

Illinois DMHDD facility). 
• 750 thousand gallons were provided to three hospitals and 19 long-term care facilities, serving 1900 patients. 
• 200,000 one-gallon water jugs were distributed at the bulk water sites. 
• 8,950,000 gallons of bottled water were provided to other communities that lost their water supplies or whose 

quality was compromised. 

Illinois public facilities were effected as follows: 
• l 000 portable toilets obtained for Alton, the Menard Correctional Center, and other communities. 
• 36 health care faci lities were directly impacted by the flood , and three long-term care facilities housing 137 

residents were evacuated. 
• 994 cases of ready-to-feed infant formula have been provided statewide through the WlC program. 
• 53 non-community public water supplies were flooded, including 30 food establishments; all have been or will 

be inspected, sampled, and tested for bacterial contamination. 
• An estimated 3000 private water wells and a similar number of private sewage disposal systems were flooded. 

1 llinois Department of Transportation trucks hauled: 
• 242,800 tons of sand/aggregate -- or 22,300 truckloads 
• 7,000,000 sandbags 
• Flood debris from shredder sites at Hull , Valmeyer and Kampsville. (A shredder compactor is in use 

processing 80 tons of debris an hour reducing it by up to 70 percent.) 

Other transportation facts: 
• 291.5 miles of highways were closed at 64 different locations. 
• Twelve bridges and four ferries were closed. Two ferries remain closed. 
• Fifteen railroad sites of over 150 miles were closed. 
• 610 employees with 400 trucks and 75 end loaders were involved in flood response. 

The Illinois Environmental Protection Agency reported that: 
• 52 Wastewater treatment plants were impacted 
• 49 Publ ic Water Treatment plants impacted. 



--------------------~------
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(Flood Facts at a Glance, cont'd.) 

The Illinois Department of Mental Health and Developmental Disabilities (DMHDD) and its supporting agencies 
and local mental health organizations have served 15,830 persons through the Crisis Counseling program. DMHDD 
received $547,000 from FEMA under the Immediate Crisis Counseling Grant program. 

The Illinois State Board of Education reports that: 
• 1,454 school students were displaced from their normal school buildings; four of which were flooded and 62 of 

which were impacted by the flood. 
• 49 temporary classrooms are in use. 
• Four additional buses are in use. 
• Impacted students have traveled an extra 84,077 miles for a cost of almost $200,000. 
• Estimated donations of cash and supplies donated to various school districts exceed $96,000. 
• The Department of Child Nutrition has made available 11,763 cases of commodities with a value of$239,006 

to feeding sites and disaster relief agencies. 

The Illinois Department of Public Aid provided 183,604 pounds of surplus commodities with a value of 
approximately $81,000. 

The Illinois Department of Revenue identified 3,713 taxpayers affected; however, 188,900 flood relief information 
handouts have been distributed. 

The Illinois Department of Commerce and Community Affairs has received $10 million to provide temporary 
employment to dislocated workers to assist in community clean-up and repair operations. 
• 677 persons have been employed to date. 
• More than 3,000 households have been assisted through the Low Income Home Energy Assistance and 

Community Service Block Grant programs. 

The Illinois Department of Conservation has identified 23 sites (parks, conservation areas, etc.) damaged by the 
flood. Estimates for debris removal and restoration is $4,111,052. 

The Illinois Department of Historic Preservation reported losses of $369,785 at three state historic sites: Kaskaskia 
Bell Memorial, the Pierre Menard site, and Fort de Chartes. 

Levee Reconstruction Status: 
• On the Mississippi River, work continues on the Lima Lake, Columbia, and Kaskaskia Island levees. 
• SCS reports the Len-Small repair work is almost complete. 
• Along the Illinois River, final work on the Nutwood levee is expected to be completed today. 

Federal Disaster Assistance: 
• The Federal share of eligible costs has been increased to 90 percent. 
• The Federal Highway Administration worked with IDOT- Water Resources to coordinate the dewatering 

efforts. 

• 729 mobile homes have been requested; 718 are already on site, and 689 are or have been occupied. (S ites are 
open at Red Bud, Niota, Waterloo, Grafton, New Canton, and Kinderhook.) 

• 
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(Flood Facts at a Glance, cont'd.) 

M itigtion/Relocation Efforts: 

The State of Illinois has received $36 million to be used for buyouts 1n 28 different communities ( 1,297 structures, 
240 of which are farm residences) Twenty-three jurisdictions have been approved Applications are still pending 
for Valmeyer, Grafton, Keithsburg, Niota, and Hardin . These communilles have chosen to relocate, and the 
environmental assessments have not been completed. These applications are expected to be approved shortly. 

event)-five percent of the funds for these buyouts have come from FEMA through this agency; the 25 percent 
match comes from IDCCA funds under CDAP 

Another $2.9 millton is available for 16 commun1t1es to elevate 127 structures. These funds came from IDCCA 
(CDPA). Fourteen Jurisdictions are on a standb)' list and \Viii be assisted as more money becomes available. 

Volunteer Agency Operations: 
• The Flood Assistance Hotline generated 22,344 calls (64,275 minutes). 
• The American Red Cross served over 850,000 meals, assisted over 5,300 families, and distributed over I 0,000 

comfort kits They opened 31 shelters for approximately 2,900 persons. 
• 38 fixed feeding sites \.\-ere operated through the flood area Fourteen services centers were opened. 
• 130 families have been referred back to the Red Cross by the Disaster Field Office after rece1v1ng maximum 

IFG awards 
• 17,480 American Red Cross volunteers and paid staff served 1n the M1dv1est Flood Relief Operations. Eighty 

percent of all staff assigned \Vere volunteers. 
• The cost of providing Red Cross assistance to v1ct1ms 1s estimated to exceed $35 million 

-



Illinois State Water Survey 
2204 Griffith Drive • Champaign, Illinois • 61820 • (217) 333-2210 

Impacts of the Flood of 1993 in Illinois (and Beyond)** 

DI D YOU K NOW? 

Flood waters disrupted Illinois life in many ways. Reports indicate the disaster caused: 

• Six deaths, many illnesses, and high levels of anxiety over loss and displacement. 
• Displacement of more than 16,000 people. 
• Loss or severe damage of more than 6,000 homes. 
• Loss of income and loss of more that 10,000 jobs due to flooded employment places or inaccessibility of 

employment for prolonged periods of time. 
• Evacuation of communities and loss of service support systems. A total of 18 Illinois communities were 

severely flooded, and 17 communities either lost supplies or suffered damaged systems. 

On an agricultural level, the disaster caused: 

• Loss of 312,000 acres of com and 276,000 acres of soybeans, as of July 15, 1993. 
• Loss of 873,000 acres total of farm land, which represents about 3 to 4 percent of the state 's planted acreage. 
• Damages to crops and unplanted lands totaling about $425 million. 
• Damages to buildings and farm equipment totaling about $110 million. 

Other states in the region also suffered considerable agricultural damages: 

• In Wisconsin, farm damages and crop losses have been estimated between $125 million and $200 million. 
• In Wisconsin, 7 percent of the state's cropland suffered severe erosion that will cost producers about $10.8 

million to repair. 
• In Iowa, farm damages and crop losses have been estimated to exceed $1.37 billion. 

(**Data compiled from information in: The I 993 Flood on the Mississippi River in Illinois, Illinois State Water 
Survey, Miscellaneous Publication # 151 , January 1994, pp. 91 - 92.) 
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Iowa State University Cooperative Extension Service 
110 Curtiss Hall • Ames, Iowa • 5001 1 • (515) 294-4576 

Farmers' Opinions on Government's Role in Disaster Protection** 

70 
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According to the more than 2,000 farm operators surveyed in the 1994 Iowa Farm and Rural Life Poll: 

• Six percent of farmers polled said they wanted Congress to make disaster program decisions on an incident-by
incident basis. 

• Twenty-seven percent said that government should develop a permanent d isaster program for losses that exceed 
50 percent and encourage farmers to buy additional private crop insurance protection. 

• Eighteen percent said they wanted government to set up a mandatory crop insurance program for all farmers as 
a condition of eligibi lity for additional disaster payments. 

• Forty-four percent said government should get out of crop insurance and let farmers buy optional private crop 
insurance. 

• Sixty-six percent said if government were to offer a subsidized crop insurance program and no disaster 
program, that farmers should buy insurance on a voluntary basis using individual farm yields as a basis for 
coverage. 

• Eighteen percent agreed that farmers should buy voluntary crop insurance but said coverage should be based on 
county average yields with no pay-off unless county yields drop more than IO percent. 

(**Data compiled from rural sociologist Paul Lasley ' s 1994 Iowa Farm and Rural Life Poll, released by Iowa State 
University Cooperative Extension Service in August 1994.) 



Minnesota Division of Emergency Management 
B-5StateCapitol • 75ConstitutionAvenue • St.Paul,MN • 55155 • (612) 296-2233 

Impacts of the Flood of 1993 in Minnesota** 

DI D You KNOW? 

The number of Minnesota's 87 counties declared federal disaster areas in summer 1993: 

The estimated tota l of flood damages in the state: 

The percentage of decrease in Minnesota corn production resulting from the disaster: 
The estimated cost of lost corn production due to the flood : 
The percentage of decrease in Minnesota soybean production resulting from the disaster: 

57 

$1 .7 billion 

55 .94 
$875 million 
39.93 

The estimated cost of lost corn production due to the flood: 
The projected total weather-related loss of crops in Minnesota: 

$400 million 
$1 .5 billion 

The amount spent by the state to provide crisis counseling to disaster victims: 

The number of applications received through the Individual and Family Grant Program:2,380 
The number of applications approved through the Individual and Family Grant Program: 1,364 

$2.3 million 

The amount of assistance disbursed through the Individual and Family Grant Program : $1.48 million 

The number of applications received through the Disaster Housing Program: 6,100 
The amount of assistance disbursed through the Disaster Housing Program: $8.7 million 

The number of Small Business Administration loan applications approved for loss of 
home and personal property: 888 

The amount of home and personal property assistance approved for disbursal through 
the Small Business Administration: $10 million 

The number of Small Business Administration loan applications approved for business 
property losses: I 09 

The amount of business property assistance approved for disbursal through the 
Small Business Administration: $4.5 million 

The number of Small Business Administration loan applications approved for business 
economic losses: 91 

The amount of business economic assistance approved for disbursal through the 
Small Business Administration: $8.3 million 

The number of claims submitted to the FEMA Public Assistance Program by municipalities 
and non-profit organizations: 

The amount of ass istance disbursed by the FEMA Public Assistance Program for damage 
to public property and infrastructure: 

The amount of assistance disbursed by the Minnesota Department of Jobs and Training 
under the Disaster Unemployment Assistance Program: 

946 

$19 mi llion 

$15 .7 million 

(**Data compiled from information in The Great Flood of 1993: The Minnesota Experience, published by the 
Minnesota Division of Emergency Management in March 1994.) 
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United States Department of Agriculture 
Soil Conservation Service 

Agricultural Impacts of the Flood of 1993 in Missouri** 

DID You K oiv? 

The number of inches of rain falling on Missouri in the summer of 1993: 
The average number of inches falling on Missouri in a year: 

The estimated loss of crops in Missouri due to the flood: 
The estimated reduction to Missouri economy due to the flood: 
The number of jobs lost because of flooding: 

The number of acres of Missouri land flooded in summer 1993: 
The percentage of existing wetlands damage or destroyed by sediment: 
The percentage of flooded cropland suffering scour damage: 
The cost per acre to restore fertility to flood-damaged cropland: 

The percentage of cropland in the Missouri River floodplain damaged 
by sand deposits and scouring: 

The percentage of damaged cropland in the Missouri River floodplain 
covered with up to 6 inches of sand: 

The percentage of damaged cropland in the Missouri River floodplain 
covered with 6 to 24 inches of sand: 

The percentage of damaged cropland in the Missouri River floodplain 
covered with more than 24 inches of sand: 

The cost to reclaim cropland in the Missouri River floodplain through 
incorporation or removal of sand: 

The number of miles of drainage ditches filled with debris or sediment: 
The cost to remove sediment and debris from ditches: 

The cost to repair levee breaks on upstream tributary river systems 
and to secondary levees along the Missouri and Mississippi 
rivers (not including repairs to main levee breaks): 

55 
36 

$247 million 
$500+ million 

7,000 

3.1 million 
25 
20 
$190 

60 

52 

17 

13 

$500 million 

1,700 
$10.8 million 

$5.6 million 

(**Data compiled from information in Impacts of the 1993 Flood On Missouri 's Agricultural land, published by 
the United States department of Agriculture, Soil Conservation Service, in October 1993.) 
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ILLINOIS -- Federal Agencies 

I Agriculture I 
United States Department of Agriculture (USDA) 
14th & Independence Avenues 
Washington, D.C., 20250 
General Information: (202) 720-279 I 

Agricultural Stabilization and Conservation Service (ASCS) 
P.O. Box 19273 
Springfield, IL 62794-9273 
(2 17) 492-4180 
fax: (217) 492-4508 
State Director: Stephen Scates 

PROGRAMS: 

Aericu ltural Conservation Proeram (ACP}: The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency contacts· Diane Sharp, (202) 720-7333 
or your local ASCS office 

C rash Feed Grain Donation Proeram <CFGDP): The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster. 

Agency contacts: Harold E. Gay or 
Clarence B. Dom ire, (202) 720-7998 
or your local ASCS office 

Crop Disaster Assistance Proeram <CDAP). Crop Disaster 
Assistance Program provides direct payments for losses of 
commercially-grown crops. 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS offi ce 

Emereency Conservation Proeram (ECP): The 
Emergency Conservation Program provides emergency funds 
for sharing with farmers and ranchers the cost of 
rehabilitating farm land damaged by wind erosion, floods, 
hurricanes, or other natural disasters, and for carrying out 
emergency water conservation measures during periods of 
severe drought. 

Agency contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Emereency Hayi ne and Grazine. Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster. 

Agency contacts: Cheryl Zavodny, (202) 720-6825 
or you r local ASCS office 

Flexibility in Acreaee Reduction Proerams (A RP): The 
Acreage Reduction Program provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibility allows 
producers to withdraw from ARP contracts without penalty. 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Livestock Preservation Donation Proeram (LPDP) : The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grajn to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to majntain their livestock herds. 

Agency contacts: Grady Bilberry, (202) 720-5621 
or your local ASCS offi ce 

Meat and Poultry Hotline. The U.S. Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice for safely 
storing and using meat and poultry. 

• Hotline: (800) 535-4555 

Tree Assistance Proeram (TAP): The Tree Assistance 
Program provides cost-share assistance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood, freeze, drought, and earthquake. 

Agency contacts: Paul Harte, (202) 720-6303, 
or your local ASCS offi ce 

Farmers Home Administration (FmHA) 
Illini Plaza-Suite I 03 
1817 S. ei l Street 
Champaign, IL 61820 
(217) 398-5249 
TDD: (217) 398-5396 
fax: (217) 398-5337 
State Director: Wallace D. Furrow 

PROGRAMS: 

Bu iness and uarantee . The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations m towns of up to 
50,000 population or in the open countryside Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol 

Agency coo tacts: Dwight Carmon, (202) 690-4100 
Fred Kocher, (217) 398-5249 
or your local Fm HA office 
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ILLINOIS -- Federal Agencies 

I Agriculture I 
Direct Emereency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Direct Farm Operatine Loans: The FmHA makes direct 
family-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-467 1 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency contacts: Dee Cole, (202) 720-467 1 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Guaranteed Farm Operatine Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA offi ce 

Guaranteed Farm Ownership Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
hmd, and make other improvements necessary to assist flood 
victims in repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Hous ine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency contacts: Ronnie Tharrington, (202) 720-5 177 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Limited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or yo ur local FmHA office 

Mutual Self-Help Housine Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are finished. Funds are 
used to buy materials and hire skilled labor. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

" Other" Community Facilities Loans: The FmHA provides 
"other" community facilities loans to build or improve public 
facilities such as hospitals, health clinics, fire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency contacts: John Bowles, (202) 720-1490 
Fred Kocher, (217) 398-5249 
or your local FmHA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed 
rental projects to reduce the rents paid by low-income tenants 
to no more than 30 percent of their incomes. The payments 
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I Agriculture I 
(Rental Assistance Payments, cont' d.) 
make up the difference between the tenants ' payments and an 
approved rental rate established for the unit 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Fred Kocher, (217) 398-5249 
or your local FmHA offi ce 

Rural Housing Loans: The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Fred Kocher, (217) 398-5249 
or your local Fm HA office 

Rural Rental Housing Loans. The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for low- and moderate

income residents. 

Agency contacts: Ronnie Tharrington, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA offi ce 

Soil and Water Loans: The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA offi ce 

Water and Waste Disposal Loans and Grants: The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving small towns and rural areas. 

Agency contacts: Jim Schwartz, (202) 720-9583 
Fred Kocher, (2 17) 398-5249 
or your local FmHA office 

Youth Project Loans: The FmHA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producing projects. All 
projects must be part of an organized and supervised program 
of work such as school, 4-H club. or Future Farmers of 

America 

Agency contacts: Dee Cole, (202) 720-4671 
Fred Kocher, (217) 398-5249 
or your local FmHA offi ce 

Federal C rop Insurance Corporation (FCIC) 
nited States Department of Agriculture 

2101 " L" Street, .W., S uite 500 
Washington, D.C. 20037 
(202) 254-8399 
fa x: (202) 254-8372 
Manager: Kenneth Ackerman 

Regional Office. FCIC -- Region JV 
2305 W. Monroe Street, Suite 3 
Springfield, IL 62704 
(217) 492-4186 
fax: (217) 492-4075 
Director: Catherine Hartman 

Soil Conservation Serv ice (SCS) 
nited States Department of Agriculture 

P.O. Box 2890 
Washing ton, D.C. 20013 
(202) 720-3210 
fa x: (202) 690-1221 
Chief: Paul W. Johnson 

State Office: SCS 

I Economi.c Services I 

1902 Fox Drive 
Champaign, IL 61820 
(217) 398-5212 
fax: (217) 398-5200 
State Conservationist: Charles Whitmore 

United States Small Business Administration (SBA} 
409 Third Street, S.W. 
Washington D.C. 20416 
General Information : (202) 205-6740 

Regional Office: SBA -- Region V 
300 South Riverside Plaza, Suite 1975 

South 
Chicago, IL 60606 
(312) 353-5000 
fax: (312) 353-3426 
Regional Administrator: Helen Dixon 

I Education I 
U.S. Department of Education 
Impact Aid Program 
Office of Elementary and econdary Education 
400 Maryland Avenue, .W. 
\Vashington, D.C. 20202-6244 
(202) 260-3907 
fa x: (202) 205-0088 
Director : Charles Ha n en 
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I Emergency Management I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800) 462-7585 

Regional Public Assistance Office 
FEMA--Region V 
175 West Jackson Boulevard, 4th Floor 
Chicago, II 60604-2698 
(312) 408-5500 
fax: (312) 408-5521 

State Coordinating Agency for FEMA Flood Insurance 
Illinois Department of Transportation 
Division of Water Resources 
3215 Executive Park Drive 
Springfield, IL 62794 
(217) 782-3862 
fax: (217) 524-1454 
Insurance Questions: (800) 492-6605 

I Employment Services I 
(see also "FEMA" listing) 

U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-73/6 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 
fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 21 9-6871 

Regional Office: U.S. Department of Labor -- Region V 
230 Dearborn Street, Room 628 
Chicago, IL 60604 
(3 12)353-0313 
fax : (312) 353-1509 
Regional Administrator: Joseph Juarez 

PROGRAMS: 

Disaster Unemployment Assistance (DUA} 
The Disaster Unemployment Assistance program 

provides assistance to those individuals suffering the loss or 
interruption of employment that has been their principal 
source of income and I ivel ihood. 

Agency contact: Joseph Juarez, (312) 353-0313 

I Environment/Natural Resources! 

U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W. 
Washington, D.C. 20460 

• Emergency Response/Superfund Hotline: (800) 424-9346 
• Oi( & Hazardous Substances Hotline: (800) 424-8802 
• Public Information Center: (202) 260-2080 
• Public Liaison Office: (202) 260-4454 
• Public Response/Pesticide Safety: (703) 305-5805 

Regional Office: EPA -- Region V 
77 West Jackson Boulevard 
Chicago, IL 60604-3507 
(312) 886-3000 
fax: (312) 353-1120 
RegionaJ Administrator: Valdas Adamkus 

State Emergency Response 24-hour Hotline: (800) 572-2515 

I General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/Mental Health I 
U.S. Department of Health and Human Services (USDHHS) 
200 Independence Avenue, S. W 
Washington, D.C. 20201 
General Information: (202) 619-0257 

Regional Office: USDHHS--Region V 
I 05 West Adams 
Chicago, IL 60603 
(312) 353-5/60 
fax: (312) 353-4/44 
Regional Director: Elaine Weiss 

Centers for Disease Control and Prevention (CDC) 

Office of the Director 
CDC OD 
MS: D14 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-3291 
fax: (404) 639-0069 

Office of Health and Safety 
CDC OHS 
mailstop: FOS 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-2453 
fax : (404) 639-2294 
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l Health/Mental Health I 
Agency for Toxic Substances and Disease Registry (A TSDR) 

Office of the Assistant Administrator 
ATSDROAA 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax : (404) 639-0659 

Office of Information Resources Management 
ATSDR OIRM 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, G A 30329 
(404) 369-0720 
fax : (404) 369-0659 

National Center for Environmental Health and Injury Control 
(NCEHIC) 

Offi ce of the Director 
C hamblee Facility 
4770 Bufo rd Highway 
C hamblee, GA 30341 
(404) 488-4111 
fax : (404) 488-4581 

Emergency Response Coordi nation G r oup 
CEHIC ERCG 

l\-1S: E32 
Executive Office Park 
Executive Park Drive 
Altanlta, GA 30329 
( 404) 639-0615 
fax : (404) 639-0655 

National Institute for Occupational Safety and Health (NIOSH) 

4676 Colum bia Parkway 
C incinnati, OH 45226-1998 
(5 13) 533-8287 
fax : (513) 533 8573 

Office of the Director 
JOSH OD 

MS: D36 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-377 1 
fax : (404) 639-2 196 

PROGRAMS. 

Workplace Haza rds Information Hotline: The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline is a toll-free technical information 
service that provides convenient pubhc assess to NIOSH 
and its information resources Callers may request 

information about NIOSH activities or about any aspect 
of occupational safety and health. However, this is NOT 
a hotline for medical emergencies. 
• Workplace Hazards Information Hotline: (800) 

356-4674 or (800) 35- IOSH 

National Institute of Health (NIH) 

ational Institute of Mental Health 
E mergency Services and Disaster Relief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, MD 20857 
(301) 443-4735 
fa x: (301) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
Parklawn Building, Room 9-05 
5600 Fisher s Lane 
Rockville, MD 20857 
(30 l) 443-0835 
fax : (301) 443-2803 
Director Deputy Director : J effrey Human 

PROGRAMS: 

Rural Information Center Health Serv ice (RICHS) 
Hotline: The Rural Information Center Health Service 
(RlCHS) is a rural health information and referral service 
operated by the Federal Office of Rural Health Policy. 
The RlCHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and experts in the field who provide 
additional information. 

RJCHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF), in conjunction 
with the National Agricultural Library The electronic 
forum includes the latest information on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publications and 
research. ALF is available by calling (30 I) 504-5496. 

• RIC H Hotline: (800) 633-770 1 

Office of Emergency Preparedness 
Parklawn Building, Room 4-81 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-1167 
fax : (301) 443-5146 
Director: Frank Young, M.D. 

Regional Office: Public Health Service 
I OS West Adams Street, 17th Floor 
Chicago, IL 60603 
(312) 353-1385 
fax (312) 353-0718 
Regional Health Administrator 
George W Rogers 
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I Health/Mental Health I 
U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Occupational Safety and Health Administration (OSHA) 
Office of Information and Consumer Affairs 
Room N3647 
200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 2 19-5986 

I Transportation I 
United States Department of Transportation (DOT) 
400 Seventh Street, S. W. 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax: (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United States 
The White House 
Washington, D.C. 20500 
(202) 456,A414 
fax: (202) 456-2461 
email address: president@whitehouse.gov 

I Waterways Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 4115 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax: (202) 272-1803 

Regional Office: North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-6412 
fax: {312) 886-9454 
Division Commander: 
Brigadier General Jude W.P. Patin 

35 
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I Agriculture I 
(see also "cooperative extension" I isting) 

Illinois Department of Agriculture 
P.O. Box 19281 
Springfield, IL 62794-9281 
(217) 782-2172 
fax: (217) 785-4505 
State Director: Becky Doyle 

Flood Contact : C het Boruff, (217) 785-4233 

I Cooperative Extension I 
Illinois Cooperative Extension Service 
University of Illinois at Urbana-Champaign 
123 Mumford Hall 
130 I West Gregory Drive 
Urbana, IL 6180 I 
(217) 333-5900 
fax : (217) 333-1952 
Director: Don Uchtmann 

• Flood Coordinator: Peter Bloome, (21 7) 333-9025 

I Economic Services I 
Governor's Citizens' Assistance Office 
222 South College 
Springfield, IL 62706 
(217) 782-0244 
fax : (217) 524-4049 

Illinois Department of Finan cial Institutions 
500 lies Park Place 
Springfield, IL 62718 
(217) 785-6994 
fax : (217) 785-6999 
State Director: Frank Casillas 

• C redit nion Division : 

• Consumer C redit Division : 

Illinois Department of Insurance 
Consumer Services Division 
Springfield, IL 62767 
(217) 524-4 I 53 
fax (2 I 7) 782-5020 

(21 7) 782-2834 
(217) 782-3704 

Contacts Pam Donnewald or Dick Allendar 

I Education I 
Illinois Board of Education 
I 00 orth First Street 
Springfield. IL 62777 
(2 I 7) 782-4321 
fax (217) 782-0679 

uperintendent Joe Spagnolo 

I Elder Affairs I 
Illinois Department on Aging 
421 East Capitol A venue, Suite 303 
Springfield, IL 62701-1789 
(217) 785-3356 
fax : (217) 785-4477 
Director· Maralee I. Lindsay 

I Emergency Management I 
Illinois Division of Emergency Management 

110 East Adams 
Springfield, IL 62701-9963 
(217) 782-2700 
fax : (217) 782-2589 
Division Director: John Mitchell 

I Employment Services I 
Illinois Department of Employment Securi ty 
400 W. Monroe Street, Suite 303 
Springfield, IL 62704 
(217) 333-5750 
fax . (217) 285-5108 
Director· Lynn Quigley Doherty 

Division of Unemployment Insurance: 
Manager: Elissa Coltsidas 
(312) 793-1837 
fax : (312) 793-1778 

Job Service Program: 
Manager: Darrel Stites 
(312) 793-8138 
fax · (312) 793-1778 

I Environment/Natural Resources I 
Illinois Department of Energy and atural Resources 
325 West Adams, Room 300 
Springfield, IL 62704-1892 
(217) 785-2002 
fax : (217) 785-2618 
Director: John Moore 

• Flood Contact: Harry Hendrickson 
(21 7) 785-8577 
fax : (21 7) 785-8575 



I Governor's Office I 
The Honorable Jim Edgar 
Governor of Illinois 
Statehouse Room 207 
Springfield, IL 62706 
(217) 782-6830 
fax: (217) S24-1678 

Governor's Citizens' Assistance Office 
222 South College 
Springfield, IL 62706 
(217) 782-0244 
fax: (217) S24-4049 

I Health/Mental Health I 
Illinois Department of Mental Health & 
Developmental Disabilities 
40 I Stratton Building 
Springfield, IL 6276S 
(217) 782-27S3 
fax: (217) S24-083S 
Acting Director: Lynn Hardy 

Division of Mental Health 
160 North LaSalle Street, I 0th Floor 
Chicago, IL 6060 I 
(3 12) 814-4914 or (217) 782-6470 
fax: (312) 8 14-4832 

• Flood Contact : Mike Novinski 

ILLINOIS -- State Agencies 

Illinois Department of Public Health 
S3S West Jefferson Street, 5th Floor 
Springfield, IL 62761 
(2 I 7) 782-4977 
fax: (217)782-3987 
State Director: John R. Lumkin 

• Flood Contact: Tom Schafer, (217) 782-5750 

I Transportation I 
Illinois Department of Transportation 
Office of the Secretary 
2300 S. Dirksen Parkway 
Springfield, IL 62764 
(217) 782-5S97 
fax: (2 I 7) 782-6 I 21 
Secretary : Kirk Brown 

• Flood Contact: Richard Adorjan, (217) 782-6953 

37 
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ILLINOIS -- Non-Governmental Organizations 

I Agriculture I 
Farm Resou rce Center 
230 B Main Street 
P O Box 87 
Mound City, IL 62963 
(800) 851-4 719 
fax (618) 748-9622 

Great Pl ains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-4415 
fax . (319) 33 5-4225 
Contact· Evie Richardson 

ational Center for Agricultural afety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 30 I 
Kansas City, MO 6411 I 
(319) 335-4415 
fax (319) 335-4225 
President Dr Kelley Donham 

a tional Farm l\-1 edicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax · (715) 389-4950 
Assistant Director Barbara Lee 

I Disaster and Recovery Services I 
America n J ewish J oint Distribution Co mm ittee 
Open Mailbox 
711 Third Avenue, 10th Floor 
NewYork, NY 10017 
(212) 687-6200 
fax . (212) 370-5467 

American Red C r oss 
Disaster Services 
National Headquarters 
615 North St Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax · (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi-State Chapter 
4050 Lindell Boulevard 
St Louis, MO 63108-3202 
(3 14) 872-0204 
fax (314) 997-8915 
Contact Yvonne Berry 

-

••or consu lt your local phone d irectory for the American Red 
C ross offi ce nearest you.•• 

AmeriCares 
161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax (203) 972-0116 

Catholic Relief ervices 
P.O Box 17090 
Baltimore, MD 21298-9664 
(800) 736-4673 

Catholic C harities SA 
1731 King Street, Suite 200 
Alexandria., VA 22314 
(703) 549-1390 
fax (703) 549-1656 
Director of Disaster Response. Jane Gallagher 

State contacts: Dr Angela Chemazar 
Associate Division Manager 
Catholic Charities 
126 orth Desplaines Street 
Chicago, IL 60606 
(312) 236-5172 
fax (312) 236-4290 

Lawrence P. Drury 
Director 
Catholic Charities 
800 South Fifth Street 
Springfield, IL 62703 
(21 7) 523-920 I 
fax (217) 523-9160 

Briston J Fernandes 
Diocesan Director 
921 West State Street 
Rockford, IL 61102 
(8 15) 965-0895 
fax (81 5) 965-6 141 

Betty J. Gillmore 
Executive Director 
Catholic Social Services 
2900 West Heading Avenue 
Peoria, IL 61604 
(404) 874-7140 
fax {404) 874-7176 

Joseph Hubbard 
Coordinator 
Catholic Urban Programs 
77 1 Vogel Place 
East St Louis, IL 62205 
(6 18) 398-5616 
fax (618) 874-0221 
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I Disaster and Recovery Services I 
(Catholic Charities USA, cont'd.) 

Frank J. Laule 
Executive Director 
Catholic Charities 
4 11 Scott Street 
Joliet, IL 60432 
(815) 723-3405 
fax : (815) 723-3452 

C hurch of the Brethren 
Disaster Response Program 
P.O. Box 188 
New Windsor, MD 21776 
(410)635-8731 
fax: ( 410) 635-8739 
Director: Donna Derr 

Regional Contact: Noble Brown 
Route 2, Box 249 
Lawrenceville, IL 62439 
(618) 928-2491 

C hurch World Service 
475 Riverside Drive, Room 626 
New York, NY IO 115-0050 
(212) 870-3151 

ational Hotline: (800) 456-1310 
fax: (212) 870-2055 
Director of Disaster Response: Kenlynn Schroeder 

Disaster Relief Fund of B'nai B'rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax : (202) 857-1099 
Director: Si Cohen 

Episcopal Church 
815 Second A venue 
New York, NY 10017 
(212) 867-8400 
fax: (212) 983-6377 
Director of Grants Program: Nancy Marvel 

Friends Disaster Service 
24 I Keenan Road 
Peninsula, OH 44264 
(216) 650-4975 
Coordinator: Dean Johnson 

Gifts-ln-l{jnd Am eri ca 
700 North Fairfax Street, Suite 300 
Alexandria, VA 22314 
(703) 836-2121 
fax: (703) 549-1481 
Manager of Distribution: Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosville, PA 18106 
(215) 395-6891 
fax: (215) 398-7083 
Director: The Rev. Leon Phillips 

State Contacts: The Rev. Donald Hallberg 
LSS Illinois 
100 1 East Touhy 
Des Plaines, IL 60018 
(708) 635-4600 
fax: (708) 635-6764 

The Rev. Gene Svebakken 
LCFS 
P O Box 78 
River Forest, IL 60305 
(708) 771-7 I 80 
fax: (708) 771-7184 

Interfaith Disaster Response etwork 
3009 David Drive 
P.O. Box 733 
Columbia, MO 65205 
(314)474-7155 
fax : (314) 474-6898 
Director: Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
21 South 12th Street 
P.O Box 500 
Akron, PA 17501 
(717) 859-3889 
fax: (7170 859-3875 
Executive Coordinator: Lowell Detwieler 

Regional Contact: Levi Miller, (216) 877-9034 

Presbyterian Chu rch, USA 
I 00 \1/itherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax . (502) 569-5018 
Coordinator Pamela Burdine 

Salva tion Army 
Disaster Services 
National Headquarters 
615 Slaters Lane 
Alexandria, VA 22313 
(703) 684-5526 
fax . (703) 684-5536 
Director: Lt. Col. Eugene Slusher 

Regional Offices: Central Territory 
IO West Algonquin Road 
Des Plaines, IL 60016 
(708) 294-2044 
fax · (708) 294-2297 
Contact: Col. Herb Lodge 
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I Disaster and Recovery Services I 
(Sa lvation Army, Regional Offices, cont'd.) 

Heartland Division 
40 I NE Adams Street 
Peoria, IL 61603 
(309) 655-7220 
fax (309) 655-7256 

Metropolitan Division 
5040 N. Polaski 
Chicago, IL 60630 
(312) 725-1100 
fax : (3 ! 2) 725-2822 

Midland Division 
3800 Lindell Boulevard 
St Louis, MO 63108-3428 
(31 4) 533-6861 
fax (314) 533-8133 

**or call your local alvation Army Office** 

eventh Day Adventists 
General Conference Headquarters 
Disaster Services 
12501 Old Columbia Pike 
Silver Spring, MD 20904 
(30 I) 680-6380 
fax (301)6806370 
Contact Ray Tetz 

outhern Baptist Disaster Relief 
1548 Popular Avenue 
Memphis, TN 38104 
(90 I) 272-2461 
fax (90 I) 726-5540 
National Coordinator Michael C Caison 

l 'nited l etbodist Committee on Relief 
475 Riverside Dnve, Room 1374 

C\\ York, NY 10115 
(212) 870-3809 

ational Hotline: (800) 841-1235 
fax (212) 870-3624 
E,ecut1\ e Secretary Lloyd Rolltns 

I H ea/t/,/!i,fental Health I 
Farm Resource Center 
230 B 1\1atn Street 
PO Bo>. 87 
l\1ound Cit). IL 62963 
(800) 851-4719 
fa, (618) 748-9622 

Great Plains Center for Agr icultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus,# 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-4415 
fax (319) 335-4225 
Contact Evie Richardson 

ational Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River. IL 62095 
(618) 251-4073 
fax : (618) 251-6246 
Coordinator: Amy Hilgemann 

ational Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 30 I 
Kansas City, MO 64111 
(319) 335-4415 
fax (3 I 9) 335-4225 
President Dr Kelley Donham 

ational Farm l\-ledicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(7 15) 387-9298 
fax (7 15) 389-4950 
Assistant Director: Barbara Lee 

ational Ru ral Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(816) 756-3 140 
fax (816)756-3144 
President James Bernstein 

I Legal Services I 
Disaster Legal Assis tance Committee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 60611 
(312) 988-5614 
fax (3 I 2) 988-6231 
Contact Janet Jackson or Veronica Smith 
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IOWA -- Federal Agencies 

I Agriculture I 
United States Department of Agriculture (USDA) 
14th & Independence Avenues 
Washington, D C, 20250 
General lnformallon · (202) 720-2791 

Agricultural Stabilization and Conservation ervice (ASC ) 
10500 Buena Vista Court 
Urbandale, IA 50322-3782 
(S IS) 254-1540 
fax: (515) 254-1573 
State Director: Thomas Grau 

PROGRAMS 

Agricultural Conservation Program (ACP): The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency contacts· Diane Sharp, (202) 720-7333 
or your local ASCS offi ce 

Crash Feed Grain Donation Progr am (CFGDP). The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster 

Agency contacts: Harold E. Gay or 
Clarence B. Domire, (202) 720-7998 
or your local ASCS offi ce 

Crop Disaster Assistance P rogram (CDAP) The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops 

Agency contact Chuc!-. Berge. (202) 720-4696 
or your local A C offi ce 

Emergency Conservation Program (ECP) The 
Emergency Conservation Program provides emergency funds 
for sharing with farmers and ranchers the cost of 
rehab ii itating farm land damaged by wind erosion, floods, 
hurricanes, or other natural disasters, and for carrying out 
emergency water conservation measures during periods of 
severe drought. 

Agency contacts Diane Sharp, (202) 720-7333 
or ) our local ASC offi ce 

Emergenq, Haying and Grazing Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a ltvestocl-. feed emergenc) when the 
growth and yield of forages and roughages have substanually 
reduced because of a natural disaster 

Agenc) contacts Cheryl Zavodn) , (202) 720-6825 
or) our local A C office 

Flexibili ty in Acreage Reduction Programs: The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibility allows 
producers to withdraw from ARP contracts without penalty 

Agency contacts. Chuck Berge, (202) 720-4696 
or your local A CS offi ce 

Livestock Preservation Donation Program (LPDP)· The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
su ffi cient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency contacts Grady Bilberry,(202) 720-562 1 
or your local ASC offi ce 

Meat a nd Poultry Hotline: The U.S Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice for safely 
storing and using meat and poultry. 

• Hotl ine: (800) 535-4555 

Tree Assistance Program <TA P) The Tree Assistance 
Program provides cost-share assis tance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood, freeze, drought, and earthquake. 

Agency contacts: Paul Harte, (202) 720-6303 
or your local A C office 

Farmers Home Admini tration (FmHA) 
Room 873, Federal Building 
210 Walnut treet 
Des Moines, IA 50309 
(5 15) 284-4663 
TDD: (515) 284-4859 
fax : (S IS) 284-4859 
State Director: Ellen l(jng Huntoon 

PROGRAMS: 

Business and Industry Loan Guarantees The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in towns of up to 
50.000 population or in the open countryside. Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol 

Agency contacts 0\\ 1gh1 Carmon, (202) 690-4 100 
Bob Muenchrath, (515) 284-4667 
or you r local Fm HA offi ce 
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Direct Emergency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency contacts: Dee Cole, (202) 720-467 1 
Bob Muenchrath, (515) 284-4667 
or your local Fm HA office 

Direct Farm Operating Loans: The FmHA makes direct 
family-sized fann operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-4671 
Bob Muenchrath, (5 15) 284-4667 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
fann ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency contacts : Dee Cole, (202) 720-467 1 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Guaranteed Farm Operating Loans: The FmHA makes 
guaranteed farm loans to el igible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and fann equipment, and/or make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-467 1 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Guaranteed Farm Ownership Loans: The FmHA makes 
guaranteed fann loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
land; and make other improvements necessary to assist flood 
victims in repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Bob Muenchrath, (5 15) 284-4667 
or your local FmHA office 

Housing Repair Loans and Grants: The FmHA provides 
housi ng repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Bob Muenchrath, (5 15) 284-4667 
or your local Fm HA office 

Limited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency contacts: Dee Cole, (202) 720-4671 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Mutual Self-Help Housing Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are fin ished. Funds are 
used to buy materials and hire skilled labor. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Bob Muenchrath, (5 15) 284-4667 
or your local Fm HA office 

"Other" Community Facilities Loans: The FmHA provides 
"other" community facilities loans to build or improve publ ic 
facilities such as hospitals, health clinics, tire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency contacts: John Bowles, (202) 720-1490 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed 
rental projects to reduce the rents paid by low-income tenants 
to no more than 30 percent of their incomes. The payments 
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(Rental Assistance Payments, cont'd) 
make up the difference between the tenants ' payments and an 
approved rental rate established for the unit. 

Agency contacts: Ronnie Tharrington, (202) 720-5 J 77 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Rural Housine Loans The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Rural Rental Housine Loans: The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for low- and moderate
income residents 

Agency con tacts Ronnie Tharrington, (202) 720-4671 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Soil and \Yater Loans The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources 

Agency contacts: Dee Cole, (202) 720-4671 
Bob Muenchrath, (515) 284-4667 
or your local FmHA office 

Water and \Vaste Disposal Loans and Grants. The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and sol id waste disposal systems 
serving small towns and rural areas 

Agency contacts Jim Schwartz, (202) 720-9583 
Bob Muenchrath, (515) 284-4667 
or your local FmHA offi ce 

Youth Pro ject Loans The FmHA provides youth project 
loans to enable rural young people.. between the ages of I 0 
and 20 years to engage in income-producing projects. All 
projects must be part of an organized and supervised program 
of work such as school, 4-H club, or Future Farmers of 
America 

Agency contacts Dee Cole, (202) 720-4671 
Bob Muenchrath, (515) 284-4667 
or your local Fm HA office 

Feder al Crop Insura nce Corporation (FCIC) 
nited States Department of Agriculture 

2101 " L" Street, .W., Suite 500 
\\ ashing ton, D.C. 20037 
(202) 254-8399 
fax: (202) 254-8372 
!\tanager: Kenneth Ackerman 

Regional Office: FCIC - Region V 
30 East Seventh Street, Suite 910 
Minnesota World Trade Center 
St. Paul , MN 55 101-4902 
(612) 290-3304 
fax: (612) 290-4139 
Director: William Archer 

oi l Conservation ervice (SC ) 
United States Department of Agriculture 
P.O. Box 2890 
\Vashington, D.C. 20013 
(202) 720-32 10 
fax: (202) 690- 1221 
Chief: Paul W. Johnson 

State Office· SCS 

I Economic Services I 

Federal Building, Room 693 
210 Walnut Street 
Des Moines, IA 50309 
(515) 284-4261 
fax: (515) 284-4394 
State Conservationist· Jeffrey R Vonk 

United States Sma ll Business Administration (SBA) 
409 Third Street, S.W. 
Washington D.C. 20416 
General Inform ation: (202) 205-6740 

Regional Office 

I Education I 

SBA -- Region VII 
911 Walnut, Room 1300 
Kansas City, MO 64106 
(816) 426-3608 
fax (8 I 6) 426-5559 
Regional Administrator Ruth Kent 

.. Depa rt ment of Education 
Im pact Aid Program 
Office of E lemen ta ry and Secondary Education 
400 Maryland Avenue, S.W . 
Washington, D.C. 20202-6244 
(202) 260-3907 
fax : (202) 205-0088 
Director : C harles Hansen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA} 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800)462-7585 

Regional Public Assistance Office 
FEMA-Region VII 
9 11 Walnut Street 
Kansas City, MO 64 106 
(816) 283-7060 
fax: (8 I 6) 283-7S04 

State Coordinating Agency for FEMA Flood Insurance 
Iowa Department of Natural Resources 
Wallace State Office Building 
Des Moines, IA S0319 
(SIS) 281-S385 
fax: (S 15) 281-6794 
Insurance Questions: (800) 492-6605 

I Employment Services I 
(see also "FEMA" listing) 

U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 
fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 219-6871 

Regional Offi ce: U.S. Department of Labor -- Region VII 
Federal Building, Room 700 
911 Walnut Street 
Kansas City, MO 64106 
(816) 426-3796 
fax: (8 I 6) 426-2729 
Regional Administrator: William Hood 

PROGRAMS: 

Disaster Unemployment Assistance (DUA}: The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and I ivel ihood. 

Agency contact· William Hood, (8 I 6) 426-3796 

I Environment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
40 I M Street, S. W. 
Washington, D.C. 20460 

• 
• 
• 
• 
• 

Emyrgency Response/Superfund Hotline: (800) 424-9346 
Oil & Hazardous Substances Hotline: (800) 424-8802 
Public Information Center : (202) 260-2080 
Public Liaison Office: (202) 260-4454 
Public Response/Pesticide Safety : (703) 305-5805 

Regional Office: EPA -- Region VII 
726 Minnesota Avenue 
Kansas City, KS 6610 I 
(913) 551-7006 
fax: (9 I 3) 551-7976 
Regional Administrator: Dennis Grams 

State Emergency Response 24-hour Hotline: (913) 236-3778 

I General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/Mental Health/Safety I 
U.S. Department of Health and Human Services (USDHHS) 
200 Independence Avenue. S. W. 
Washington, D.C. 20201 
General Information: (202) 619-0257 

Regional Office: USDHHS -- Region VII 
601 East 12th Street 
Kansas City, MO 64106 
(816) 426-2821 
Jax: (816) 426-3535 
Regional Director: Kathleen Steele 

Centers for Disease Control and Prevention (CDC) 

Office of the Director 
CDC OD 
MS: Dl4 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-3291 
fax : (404) 639-0069 

Office of Health and Safety 
C DC OHS 
mailstop: F05 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-2453 
fax : (404) 639-2294 
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I Healtlz/Mental Health I 
Agency for Toxic Substances and Disease Registry (A TSDR) 

Office of the Assistant Administrator 
ATSDROAA 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax: (404) 639-0659 

Office of Information Resources Management 
ATSDROIRM 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 369--0720 
fax: (404) 369-0659 

National Center for Environmental Health and Injury Control 
(NCEHIC) 

Office of the Director 
Chamblee Facility 
4770 Buford Highway 
Chamblee, GA 30341 
(404) 488-4111 
fax: (404) 488-4581 

Emergency Response Coordination Group 
CEHIC ERCG 

MS: E32 
Executive Office Park 
Executive Park Drive 
Altanlta, GA 30329 
(404) 639-0615 
fax: (404) 639-0655 

National Institute/or Occupational Safety and Health (NIOSH) 

4676 Columbia Parkway 
Cincin nati, OH 45226-1998 
(513) 533-8287 
fax : (513) 533 8573 

Office of the Director 
JOSH OD 

MS: D36 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-3771 
fax : (404) 639-2 196 

PROGRAMS 

Workplace Hazards In formation Hotline The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline is a toll-free technical information 
service that provides convenient public assess to NIOSH 
and its information resources Callers may request 

information about NIOSH activities or about any aspect 
of occupational safety and health. However, this is NOT 
a hotline/or medical emergencies. 
• Workplace Hazards Information Hotline: (800) 

356-4674 or (800) 35-NIOSH 

National Institute of Health (NIH) 

ational Institute of Mental Health 
Emergency Services and Disaster Relief Branch 
5600 Fisher 's Lane, Room 18105 
Rockville, MD 20857 
(301) 443-4735 
fax : (30 1) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
Parklawn Building, Room 9-05 
5600 Fishers Lane 
Rockville, MD 20857 
(30 l ) 443-0835 
fax: (301) 443-2803 
Director Depu ty Director: Jeffrey Human 

PROGRAMS: 

Rural Information Center Health Service (RlCHS) 
Hotline: The Rural Information Center Health Service 
(RICHS) is a rural health information and referral service 
operated by the Federal Office of Rural Health Policy. 
The RICHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and experts in the field who provide 
additional information. 

RI.CHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF), in conjunction 
with the National Agricultural Library. The electronic 
fo rum includes the latest information on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publications and 
research. ALF is available by calling (30 I) S04-S496 

• RI CHS Hotline: (800) 633-7701 

Office of Emergency Preparedness 
Parklawn Building, Room 4-81 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-1167 
fax: (301) 443-5146 
Director: Frank Young, M.D. 

Regional Office: Public Health Service 
60 I East 12th Street, Room SO I 
Kansas City, MO 64106 
(816) 426-3291 
fax (816) 426-2178 
Regional Health Administrator· 
E Frank Ellis, M.D. 
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I Health/Mental Health/Safety I 
U.S. Department of Labor 
200 Constitution Avenue, N. W 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room N3647 
200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I Transportation I 
United States Department of Transportation (DOT) 
400 Seventh Street, S. W. 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Resea rch and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax: (202) 366-3768 
Director : Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United States 
The White House 
Washington, D.C. 20500 
(202) 456-1414 

· fax : (202) 456-2461 
email address: president@whitehouse.gov 

I Waterways Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 4115 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax : (202) 272-1803 

/ 

Regional Offices: Missouri River Division 
215 North 17th Street 
Omaha, NE 68 102-4978 
( 402) 22 1-7200 
fax: (402) 221-7449 
Division Commander: 
Colonel John E. Schaufelberger 

North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-6412 
fax: (312) 886-9454 
Division Commander: 
Brigadier General Jude W.P. Patin 
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IOWA --State Agencies 

I Agriculture I 
(see also "cooperative extension" listing) 

Iowa Department of Agricultu re and Land Stewardship 
(IDALS) 
Division of Soil Conservation 
Wallace Building 
Des Moines, IA 50319 
(515)281-6146 
fax: (515) 281-6170 
State Director: James B Gulliford 

• Animal Industry: (515) 281-5305 

• Animal Welfare: (515) 281-7583 

• Feed: (515) 281-8597 

• Grain Market News: (515) 281-3755 

• Hay Hotline (800) 383-5079 

• Information Specialist: (515) 281-5633 

• Meat & Poultry: (515) 281-3338 

• Pesticides: (515) 281-8591 

• Rural Programs Specialist: (515) 281-5952 

• Weights & Measures: 

I Cooperative Extension I 
Iowa Sta te niversity 
Cooperative Extension Service 
I IO Curtiss Hall 
Ames, IA 500 I I 
(515) 294-4576 
fax: (515) 294-4715 

(515) 281-5716 

Associate Vice Provost for Field Operations-Extension: 
Bill Linstrom 

••or call your local Cooperative Extension Service agent** 

I Economic Services I 
Iowa Department of Commerce 
1918 SE Hulsizer Road 
Ankeny, IA 50021 
(515) 281-7401 
fax: (515) 281-7372 
Director Jack Nystrom 

• Insurance Division Contact: Su~a n Voss, {S IS) 281-5705 

Iowa Department of Hu man Services 
Economic Assistance Division 
Hoover Building, 5th Floor 
Des Moines, IA 50319-00 I 4 
(515) 281-3163 
fax . (515) 281-4597 

• Field Support Hotl ine: (800) 281-3 148 

I Education I 
Iowa Depa rtment of Education 
Grimes State Office Building, 2nd Floor 
Des Moines, IA 50319-0 I 46 
(515) 28 1-4743 
fax: (515) 252-6548 
School Facili ties Consultant: Milton Wilson 

College Student Aid Commission 
914 Grand Avenue, Suite 201 
Des Moines, IA 50319 
(515) 281-3501 
fax (515) 242-5996 

I Elder Ajf airs I 
Iowa Department of Elder Affa irs 
1914 Grand Avenue, Suite 236 
Des Moines, IA 503 I 9 
(515) 281-5187 
fax: (515) 28 I -4036 
Executive Director: Betty Grandquist 

I Emergency Management I 
Iowa Emergency Ma nagement Division 
Hoover State Office Building 
Level A, Room A-29 
Des Moines, IA 50319 
(515) 281-3231 
fax: (515) 281-7539 
Division Administrator: Ellen M. Gordon 

I Employment Services I 
Iowa Department of E mployment Services 
I 000 East Grand Avenue 
Des Moines, IA 50319 
(515) 28 l-S387 
fax: (515) 242-5 144 
Director: Cynthia Eisenhauer 

DES W or kforce Center 
(formerly Job Services of Iowa) 
215 Keo 
Des Moines, IA 50319 
(5 15) 281-9612 
fax: (5 15) 28 1-9640 or (515) 281-9650 
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I Environment/Natural Resources I 
Iowa Department of atural Resources 
Wallace State Office Building 
East 9th and Grand 
Des Moines, IA 50319-0034 
(515) 281-5918 
fax . (515) 28 l-6794 
Director: Larry J. Wilson 

• Flood Contact: Bill Cappuccio, (SIS) 281-8942 

I Governor's Office I 
The Hornorable Terry E. Branstad 
Governor of Iowa 
Governor's Office 
State Capitol 
Des Moines, IA 50319 
(515) 281-5211 
fax · (515) 281-6611 

I Health/Mental Health I 
Iowa Department of Public Health 
321 East 12th Street 
Lucas State Office Building 
Des Moines, lA 50319-0075 
(515) 281-5605 or (505) 281-5787 
fax (505) 281-4958 
State Director: Christopher G. Atchison 

Iowa Department of Human ervices 
Hoover Building, 5th Floor 
Des Moines, IA 50319 
(515) 281-5452 
fax (515) 281-4597 
Director Charles M Palmer 

• Flood P"rograms/Family crvices Co ntact : 

• 

1\-lary Hulbert, (515) 281 -8196 

Mental Health Division Conta cts: 
Holly oble, (S IS) 281-8490 
Jim Overland, (SIS) 281 -8908 

I Transportation I 
Iowa Department of Transportation 
800 Lincoln Way 
Ames, IA 500 I 0 
(515) 239-1111 
fax (515)239-1639 
Director Darrel Rensmk 

J\,1aintenance Division 
800 Lincoln Way 
Ames, IA 50010 
(515) 239-1396 
fax: (S IS) 239-1005 
Flood Coordinator: Will Zitterich 
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IOWA -- Non-Governmental Organizations 

I Disaster and Recovery Services I 
Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
1250 I Old Columbia Pike 
Silver Spring, MD 20904 
(30 I) 680-6380 
fax: (30 l) 680 6370 
Contact: Ray Tetz 

Southern Ba ptist Disaster Relief 
1548 Popular A venue 
Memphis, TN 38104 
(90 I) 272-2461 
fax : (901) 726-5540 
National Coordinator: Michael C. Caison 

United Method ist Comm ittee on Relief 
475 Riverside Drive, Room 1374 
New York, NY 101 15 
(212) 870-3809 

ational Hotl ine: (800) 841-1235 
fax: (212) 870-3624 
Executive Secretary: Lloyd Rollins 

I Health/Mental Health I 
Agriculture Health and Safety etwork 
Mahaska County Hospital 
1229 C Avenue East 
Oskaloosa, IA 52577 
(515) 673-3431 , ext. 3 77 

Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax: (515) 758-2517 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(3 I 9) 335-4415 
fax . (319) 335-4225 
Contact: Evie Richardson 

Iowa Concern Hotline (formerly Rural Concern Hotline) 
1-800-447-1985 

ational Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River, IL 62095 
(618) 251-4073 
fax (618) 251-6246 
Coordinator Arny H1lgernann 

a tional Center for Agr icultur a l Safety a nd Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(319) 335-441 5 
fax: (319) 335-4225 
President: Dr. Kelley Donham 

a tional Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax . (715) 389-4950 
Assistant Director: Barbara Lee 

ational Rura l Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(816) 756-3140 
fax : (816) 756- 31 44 
President: James Bernstein 

Prairiefire Rural Action 
550 11th Street 
Des Moines, IA 50309 
(515) 244-5671 
fax (515) 244-6732 

Proteus Employment O pportunities, Inc. 
175 N.W. 57th Place 
P 0 . Box I 0385 
Des Moines, IA 50306 
(5 l S) 244-5694 
fax: (5 15) 244-41 66 

I Legal Services I 
Disaster Legal Assistance Committee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 6061 I 
(312) 988-5614 
fax (312) 988-6231 
Contact. Janet Jackson or Veronica Smith 

Iowa Concern Hotl ine (form erly Rural Concern Hotline) 
1-800-44 7- 1985 

Pra iriefire Rural Action 
550 11th Street 
Des Moines, IA 50309 
(515) 244-5671 
fax: (5 15) 244-6732 

P roteus Em ployment Opportunities, Inc. 
175 N.W 57th Place 
P O Box 10385 
Des Moines, IA 50306 
(515) 244-5694 
fax . (515) 244-4166 
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KANSAS -- Federal Agencies 

I Agriculture I 
United States Department of Agriculture (USDA) 
14th & independence Avenues 
Washington, D C, 20250 
General Jnformaflon (202) 720-2791 

Agricultural Stabilization and Conservation Service (ASCS) 
2601 Anderson Avenue 
Manhattan, KS 66S02 
(9 13) 539-3531 
fa x: (913) 537-9659 
State Director: Frank A. Mosier 

PROGRAMS 

Agr icultural Conservation P rogram <ACP): The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quali ty, pollution abatement, and 
other envi ronmental concerns on agricultural lands 

Agency contacts: Diane Sharp, (202) 720-7333 
or your local ASCS offi ce 

Crash Feed Grain Donation Program (CFG DP}: The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster 

Agency contacts· Harold E. Gay or 
Clarence B Dom ire, (202) 720-7998 
or your local ASCS offi ce 

Crop Disaster Assista nce Progra m <CDAP}. The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops 

Agency contacts. Chuck Berge, (202) 720-4696 
or your local A CS offi ce 

Emergency Conservation Progra m <ECP). The 
Emergency Conservation Program provides emergency funds 
fo r sharing with farmers and ranchers the cost of 
rehab ii itating farm land damaged by wind erosion, fl oods, 
hurricanes, or other natural disasters, and fo r carrying out 
emergency water conservation measures during periods of 
severe drought 

Agency con tacts Diane Sharp, (202) 720-7333 
or your local A C offi ce 

Emergency Haying and Gr azing Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster 

Agency contacts Cheryl Zavodny, (202) 720-6825 
or your local A C offi ce 

Flexibility in Acreage Reduction Programs: The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land Flexibility allows 
producers to withdraw from ARP contracts without penalty. 

Agency contacts. Chuck Berge, (202) 720-4696 
or your local ASCS offi ce 

Livestock Preservation Donation Program <LPDP}· The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
l ivestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency contacts: Grady Bilberry, (202) 720-562 1 
or your local ASCS office 

Meat and Poultry Hotline: The U S Department of 
Agriculture provides in formation on food usage in the event 
of a power failure and can give practical advice fo r safely 
storing and using meat and poultry. 

• Hotline: (800) 535-4555 

Tree Assistance Program ITAP): The Tree Assistance 
Program provides cost-share assistance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because o f fl ood, freeze, drought, and earthquake . 

Agency contacts. Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Home Administration (FmHA) 
1201 SW Summit Executive Court 
P.O. Box 4653 
Topeka, KS 66604-0653 
(913) 271-2700 
TDD: (913) 271 -2767 
fa x: (913) 271-2708 
State Director: William M. Kirk 

PROGRAMS 

Busin and lndustr Loan The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in towns of up to 
50,000 population or in the open countryside Funds may be 
used fo r expenses such as purchase of land, build ings, and 
equipment, and for working capitol. 

Agency contacts. Dwight Carmon, (202) 690-41 00 
Lee Hartford, (9 13) 27 1-27 10 
or your local Fm HA offi ce 
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I Agriculture I 
Direct E mereency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency contacts: Dee Cole, (202) 720-4671 
Lee Hartford (913) 271-2710 
or your local FmHA offi ce 

Direct Fa rm Operatine Loa ns: The FmHA makes direct 
family-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate . 

Agency contacts: Dee Cole, (202) 720-467 1 
Lee Hartford, (913) 271-2710 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms , 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Lee Hartfo rd, (9 13) 271-2710 
or your local Fm HA office 

Di rect Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water suppl ies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency contacts: Dee Cole, (202) 720-4671 
Lee Hartford, (913) 27 1-2710 
or your local FmHA offi ce 

Guaranteed Fa rm O peratine Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-4671 
Lee Hartford, (913) 271-271 0 
or your loca l FmHA office 

Guaranteed Farm Ownership Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used JP develop and improve farm land, clear and level 
land, and make other improvements necessary to assist fl ood 
victims in repai ring damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Lee Hartford, (913) 271-2710 
or your local Fm HA offi ce 

Housine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Lee Hartford, (913) 271-27 10 
or your local FmHA office 

Limited Resource Loans: The FmH.A provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital , land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency contacts: Dee Cole, (202) 720-4671 
Lee Hartford, (913) 271-2710 
or your local FmHA office 

Mutual Self-Help Housine Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income famil ies construct homes. The groups must 
agree to work together until all homes are finished . Funds are 
used to buy materials and hire skilled labor. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Lee Hartford, (913) 271-2710 
or your local Fm HA office 

"Other" Community Facilities Loans: The FmH.A provides 
"other" community facilities loans to build or improve public 
facilities such as hospitals, health cli nics, fire and pol ice 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency contacts. John Bowles, (202) 720-1490 
Lee Hartford, (9 I 3) 27 1-27 10 
or your local Fm HA offi ce 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed rental 
projects to reduce the rents paid by low-income tenants to no 
more than 30 percent of their incomes The payments make up 
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I Agriculture I 
(Rental Assistance Payments, cont d ) 

the difference between the tenants' payments and an 
approved rental rate established for the untl 

Agency contacts Ronnie Tharrington, (202) 720-5177 
Lee Hartford, (913) 271-27 10 
or your local FrnHA offi ce 

Rural Hou in The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing 

Agency co ntacts Ronnie Tharrington, (202) 720-5177 
Lee Hartford, (913) 271-2710 
or your local FmHA office 

Ru ral Rental Housine Loans The FmHA provides rural 
rental housing loans to allow md1v1duals or organ1zat1ons to 
establish apartments in rural areas for lo\,- and moderate
income residents 

Agency contacts Ronnie Tharrington, (202) 720-4671 
Lee Hartford, (913) 271-2710 
or your local Fm HA offi ce 

Soil and Water Loa ns. The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources 

Agency contacts Dee Cole, (202) 720-4671 
Lee Hartford, (913) 271-2710 
or )'Our local FmHA offi ce 

\Vater and Waste Disposal Loans and Grants fhe FmHA 
provides water and waste disposal loans and grants for 
original installauon or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving smal l towns and rural area:; 

Agency contact Jim Schwartz, (202) 720-9583 
Lee Hartfo rd, (913) 271-2710 
or your loca l FrnHA offi ce 

Youth Pro ject Loans. 1 he Fml IA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producmg prOJeClS All 
proJects must be part of an organ11ed and supervised program 
of work such as school , 4-11 club, or Future Farmers of 
America 

Agency co ntacts Dee Cole, (202) 720-4671 
Lee Hartford, (913) 271-2710 
or you r local FmHA office 

Federal Crop Insurance Corporation (FCIC) 
United tales Departm ent of Agriculture 
2101 " L" treet, .W., uite 500 
\Vashiogton, D.C. 20037 
(202) 254-8399 
fax: (202) 254-8372 
'\tanager: Kenneth Ackerman 

Regional Office FCIC - Region VII 
3401 SW Van Buren 
Topeka, KS 66611-2227 
(913) 266-0248 
fax. (913) 266-2487 
Director Clarence Manning 

oil Conservation ervice ( C ) 
nited tales Department of Agriculture 

P.O. Box 2890 
\Vashington, D.C. 20013 
(202) 720-3210 
fax : (202) 690-122 1 
Chief: Paul W. J oh nson 

Stale Office SCS 

I Economic Services I 

760 South Broadwa) 
Salina, KS 6740 1 
(913) 823-4565 
fax (913) 823-4 540 
tate Conservationist James N Habiger 

nited tates mall Business Administration ( BA) 
409 Third treet, .\V. 
\Vashington D.C. 20416 
General Inform ation: (202) 205-6740 

Regional Office 

I Education I 

SBA -- Region Vil 
9 11 Walnut, Room 1300 
Kansas City, MO 641 06 
(816) 426-3608 
fax (8 16) 426-5559 
Regional Administrator Ruth Kent 

.. Department of Education 
Impact Aid Program 
Office of Ele mentary and ccondar) Education 
400 I\Jaryland Avenue, .\\'. 
\Vashington, D.C. 20202-6244 
(202) 260-3907 
fa x: (202) 205-0088 
Director: Charles Hansen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800)462-7585 

Regional Public Assistance Office 
FEMA--Region Vil 
911 Walnut Street 
Kansas City, MO 64106 
(816) 283-7060 
fax: (816) 283-7504 

• Insurance Questions: (800) 492-6605 

I Employment Services I 
(see also "FEMA" listing) 

U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 
fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 219-6871 

Regional Office: U.S. Department of Labor -- Region VII 
Federal Building, Room 700 
9 11 Walnut Street 
Kansas City, MO 64 106 
(8 16) 426-3796 
fax: (816) 426-2729 
Regional Administrator: William Hood 

PROGRAMS: 

Disaster Unemployment Assistance (DUA): The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and livelihood. 

Agency contact: William Hood, (8 16) 426-3796 

I Environment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W. 
Washington, D.C. 20460 

• Emer_pncy Response/Superfund Hotline: (800) 424-9346 
• Oil & Hazardous Substances Hotline: (800) 424-8802 
• Public Information Center: (202) 260-2080 
• Public Liaison Office: (202) 260-4454 
• Public Response/Pesticide Safety: (703) 305-5805 

Regional Office: EPA -- Region VII 
726 Minnesota A venue 
Kansas City, KS 6610 l 
(913) 551-7006 
fax : (913) 55 1-7976 
Regional Administrator: Dennis Grams 

State Emergency Response 24-hour Hotline: (913) 236-3778 

I General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/Mental Health/Safety I 
United States Department of Health and Human Services 
200 Independence Avenue, S. W. 
Washington, D.C. 20201 
General Information: (202) 619-0257 

Regional Office: USDHHS - Region VII 
601 East 12th Street 
Kansas City, MO 64106 
(816) 426-2821 
fax: (816) 426-3535 
Regional Director: Kathleen Steele 

Centers for Disease Control and Prevention (CDC) 

Office of the Director 
CDC OD 
MS: 014 
1600 Clifton Roa d, N.E. 
Atlanta, GA 30333 
( 404) 639-3291 
fax: (404) 639-0069 

Office of Health and Safety 
CDC OHS 
mailstop: F05 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-2453 
fax : (404) 639-2294 
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I Health/Mental Health I 
Agency for Toxic Substances and Disease Registry (ATSDR) 

Office of the Assistant Administrator 
AT DROAA 
~1ailstop: E28 
Executive Office Park 
Execu tive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax : (404) 639--0659 

Office of Information Resources r\-1anagement 
AT DR OIR 1 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 369-0720 
fax : (404) 369-0659 

National Center for Environmental flea/ti, and Injury Control 
(NCEHIC) 

Office of the Director 
C hamblee Facility 
4770 Buford Highway 
Cha mblee, GA 30341 
( 404) 488-4111 
fax : (404) 488-458 1 

Emergency Response Coordination Group 
CEHl E RCG 

~1 : E32 
Executive Office Pa rk 
Executive Park Drive 
Altanlta, GA 30329 
(404) 639-0615 
fax : (404) 639-0655 

National Institute/or Occupational Safety and Health (NIOSH) 

4676 Colu mbia Parkway 
Cincinnati, O H 45226-1998 
(513) 533-8287 
fax: (513) 533 8573 

Office of the Di rector 
10 II OD 

M : 036 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-377 1 
fax : (404) 639-2 196 

PROGRAMS 

Workplace Hazards Information Hotline. rhe 
National Institute for Occupational Safety and Health 
{NIOSH) hotline 1s a toll-free technical infonnat1on 
service that provides convenient public assess to NIOSI I 
and ilS information resources Callers may request 

infonnat1on about NIOSH activities or about any aspect 
of occupattonal safety and health However, this ,s NOT 
a hotline/or medical emergencies. 
• \Vorkplace Hazards Information Hotline: (800) 

356-4674 or (800) 35- ·10 H 

National Institute of Health (NIH) 

ational Institute of Mental Health 
E mergency ervices and Disaster Rel ief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, 1\-10 20857 
(30 I) 443-4735 
fax : (301) 443-6000 
Chief: Dr. Brian Flynn 

Publtc Health Service (PHS) 

Federal Offi ce of R ural Hea lth Polic)' 
Pa rklawn Building, Room 9-05 
5600 J, i hers Lane 
Rockville, ~10 20857 
(30 I ) 443-0835 
fax: (301) 443-2803 
Director Deputy Director : JefTre)' Human 

PROGRAMS 

Rural Information Center Health Sen ice {RIC HS} 
Hotline The Rural lnfonnat1on Center Health erv1ce 
(RJCI IS) 1s a rural health infonnauon and referral service 
operated by the Federal Office of Rural Health Pohc:r 
The RIC II hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and e,pens in the field ,.,ho provide 
add111onal information 

RJCH also facilitates an electronic bulletin board, called 
the Agricultural L1brar:r Forum (ALF), in conJunct1on 
with the Na11onal Agricultural Libr8f) The electronic 
forum includes the latest infonnat,on on federal funding 
for rural health, pending rural health leg1sla11on, rural 
health conferences, and relevant publicauons and 
research ALF ,s available b)' calling (301) 504-5496 

• RICH Hotlin e: (800) 633-770 1 

Office of Emergency Prepar edness 
Parkl awn Bu ilding, Room 4-81 
5600 Fishers Lane 
Roc kville, ID 20857 
(30 1) 443- 1167 
fa x: (301) 443-5146 
Director : Frank \ oung, ~t.0. 

Regional Oflice Public Health erv1ce 
60 I East 12th Street, Room 50 I 
Kansas City, MO 64106 
(816) 426-329 I 
fax (816) 426-2178 
Regional Health Administrator 
F Frank Eilts. M D 
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I Health/Mental Health/Safety I 
U.S. Department of Labor 
200 Constitution Avenue, N W. 
Washington, DC 20210 
General Information: (202) 2 I 9-7 3 I 6 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room 3647 
200 Constitution, .W . 
Washington, D.C. 20010 
(202) 219-81S1 
fax: (202) 219-S986 

I Transportation I 
United States Department of Transportation (DOT) 
400 Seventh Street, S W 
~Vashington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W . 
Washington, D.C. 20S90 
(202) 366-S270 
fax : (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United S tates 
The White House 
Washington, D.C. 20S00 
(202) 4S6-14l4 
fax: (202) 456-2461 
email address : president@whitehouse.gov 

I Waterways Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 411S 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax: (202) 272-1803 

Regional Office Missouri River Division 
215 Non.h I 7th Street 
Omaha, NE 68 I 02-4978 
( 402) 22 1-7200 
fax (402) 221-7449 
Division Commander. 
Colonel John E. Schaufelberger 
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KANSAS -- State Agencies 

I Agriculture I 
(see also "cooperative extension" listing) 

Kansas Department of Agriculture 
90 I South Kansas A venue 
Topeka, KS 66612- I 280 
(913) 296-3556 
fax . (913) 296-8389 
Acting Secretary of Agriculture: Phillip A. Fishburn 

• Inspection Administration (913) 296-3511 
• Dairy Section: (913) 296-3 731 
• Farmers Assistance, Counseling, and Training Service 

{FACTS): (800) 321-3276 
• Eggs Section. (913) 296-3786 
• Grain Commodity Commissions . (913) 296-3738 
• Meat and Poultry Section: (913) 296-3511 
• Plant Health Division· (913) 296-2263 
• Statistics Division· (913) 223-2230 
• Water Resources Division (913) 297-6200 
• Weights and Measures Section (913) 297-4641 

I Cooperative Extension I 
Cooperative Extension Ser vice 
Kansas State University 
123 Umberger Hall 
Manhattan, KS 66506-3401 
(913) 532-5820 
fax (913) 532-6290 
Assistant Director: Richard Wooten 

Farmers Assista nce, Counseli ng, a nd Training Service 
(FACTS) 
Kansas State University 
9 Leisure Hall 
Manhattan, KS 66506-340 I 
(800) 321-FARM or (913) 321-6958 
fax (913) 532-6532 

Kansas Emergency Flood Recover y Assista nce Center 
(KEFRAC) 
Kansas State University 
1 19 Umberger Hall 
Manhattan, KS 66506-3401 
(800) 532-EXTN or (913) 532-5773 
fax (913) 532-6290 or (9 I 3) 532-6969 
Coordinator Elaine M Johannes 

I Economic Services I 
Credit t.:nion Department 
400 Kansas A Yenue, ~ulle B 
Topel-.a, KS 66603 
(913) 296-3021 
fa., (913) 296-6830 
Administrator John P Smnh 

Corporation Committee 
1500 SW Arrowhead Road 
Topeka, KS 66604-4027 
(913) 271-3100 
fax . (913) 271-3354 
Chainnan· Susan Seltsam 

Farmers Assistance, Counseling, and Training Service 
(FACTS) 
Kansas State University 
9 Leisure Hall 
Manhattan, KS 66506-3401 
(800) 321-FARM or (913) 321-6958 
fax· (9 I 3) 532-6532 

Kansas Department of Insura nce 
420 SW Ninth 
Topeka, KS 66612 
(913) 296-3071 
(800) 432-2484 (within state only) 
fax (913) 296-2283 
Commissioner Ron Todd 

I Education I 
Ka nsas State Board of Education 
120 SE I 0th Street 
Topeka, KS 66612 
(913) 296-3201 
fax · (913) 296-7933 
Commissioner: Dr. Lee Droegemuller 

• Community Colleges and Vocational Education Division 
(913) 296-2635 

• Education Services Division 
(9 I 3) 296-320 I 

• Financial and Support Services Division 
(913) 296-3871 

I Elder Affairs I 
Ka nsas Department on Aging 
Room 150 
Docking State Office Building 
915 SW Harrison Street 
Topeka, KS 66612-1500 
(913) 296-4986 
fax (913) 296-0256 
Secretary Joanne Hurst 

I Emergency Management I 
Kansas Divi ion of Emergenc) Preparedness 
2800 Topeka Boulevard 
Topeka, KS 6660 I 
(913) 266-1400 
(913) 266-1426 
Deputy Director· Lloyd E Krase 
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I Employment Services I 
Farmers Assistance, Counseling, and Training Service 
(FACTS) 
Kansas State University 
9 Leisure Hall 
Manhattan, KS 66506-340 I 
(800) 321-FARM or (913) 321-6958 
fax: (913) 532-6532 

Kansas Department of Human Resources 
401 SW Topeka Boulevard 
Topeka, KS 66603-3182 
(913) 296-5000 
fax: (913) 296-0 I 79 
Director: Joseph Dick 

• Job Service Administration: (913) 296-5317 
• Pub I ic Communications: (913) 296-7106 
• Unemployment Insurance Claims: (913) 296-1724 

I Environment/Natural Resources I 
Kansas Department of Health and Environment 
Division of Environment 
Forbes Field, Building 740 
Topeka, KS 66620 
(9 13) 296-1535 
fax: (9 13) 296-8464 
Director: Charles Jones 

I Governor's Office I 
The Honorable Jean Finney 
Governor of Kansas 
Governor's Office 
Capitol Building 
Room 212 South 
Topeka, KS 666 12 
(913) 296-3232 
fax: (913) 296-7973 

I Health/Mental Health I 
Kansas Department of Health and Environment 
Landon State Office Building 
900 S.W. Jackson, Room 620 
Topeka, KS 666 I 2-1290 
(913) 296-1500 
fax: (913) 2if6-1231 
State Secretary: Dr. Robert Harder 

• Division of Health : (913) 296-1343 

Farmers Assistance, Counseling, and Training Service 
Kansas State University 
9 Leisure Hall 
Manhattan, KS 66506 
(800) 32 1-F ARM 
fax : (913) 532-6532 

I Transportation I 
Kansas Department of Transportation 
915 Harrison, 7th Floor 
Docking State Office Building 
Topeka, KS 66612 
(913) 296-3566 
fax: (913) 296-0145 
State Secretary: Michael Johnston 
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KANSAS -- Non-Governmental Organizations 

I Agriculture I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, lA 50072-0458 
(5 I 5) 758-2827 
fax: (5 I 5) 758-2517 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, lA 52242-5000 
(319) 335-4415 
fax . (319) 335-4225 
Contact: Evie Richardson 

ational Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(3 I 9) 335-4415 
fax: (319) 335-4225 
President: Dr Kelley Donham 

ational Farm Medicine Cen ter 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax · (715) 389-4950 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services I 
American J ewish Joint Distribution Committee 
Open Mailbox 
711 Third Avenue, I 0th Floor 
New York, NY I 0017 
(212) 687-6200 
fax . (212) 370-5467 

America n Red Cross 
Disaster Services 
National Headquarters 
615 North St. Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax · (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi-State Chapter 
4050 Lindell Boulevard 
St Louis, MO 63 108-3202 
(314) 872-0204 
fax (314)997-8915 
Contact Yvonne Berry 

••or consult your local phone directory for the America n Red 
Cross offi ce near est you.•• 

AmeriCares 
161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax: (203) 972-0116 

Catholic Relief Services 
P.O Box 17090 
Baltimore, MD 21298-9664 
(800) 736-4673 

Catholic Charities USA 
1731 King Street, Suite 200 
Alexandria, VA 223 14 
(703) 549-1390 
fax: (703) 549-1656 
Director of Disaster Response: Jane Gallagher 

State cont.acts· Rev. William A. Finnerty 
Executive Director 
Catholic Charities 
2220 Central A venue 
Kansas City, KS 66102 
(913) 621-1504 
fax: (913) 621 -4507 

Rev Ronald M. Gilmore 
Vicar General 
424 North Broadway 
Wichita, KS 67202 
(3 16) 269-3900 
fax (316) 269-3936 

Debbie Snapp 
Program Director 
Catholic Social Service 
Box 137 
Dodge City, KS 67801 
(316) 227-1562 
fax: (3 16)227-1570 

Church of the Brethren 
Disaster Response Program 
P 0 . Box 188 
New Windsor, MD 21776 
(410) 635-873 1 
fax : (4 10) 635-8739 
Director: Donna Derr 

Regional Contact: Carl Silvers 
888 East 661 Diagonal Road 
Lawrence, KS 6604 7 
(913) 748-981 1 
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I Disaster and Recovery Services I 
C hurch World Service 
475 Riverside Drive, Room 626 
New York, NY IO 115-0050 
(212) 870-315 1 

ational Hotline: (800) 456-1310 
fax: (212) 870-2055 
Director of Disaster Response: Kenlynn Schroeder 

Disaster Relief Fund of B' nai B' rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax: (202) 857-1099 
Director: Si Cohen 

Episcopal Church 
815 Second Avenue 
New York, NY 10017 
(212) 86 7-8400 
fax: (212) 983-6377 
Director of Grants Program: Nancy Marvel 

Friends Disaster Service 
241 Keenan Road 
Peninsula, OH 44264 
(216) 650-4975 
Coordinator: Dean Johnson 

Gifts-In-Kind America 
700 North Fairfax Street, Suite 300 
Alexandria, VA22314 
(703) 836-2121 
fax: (703) 549-1481 
Manager of Distribution: Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosville, PA I 8106 
(215) 395-6891 
fax: (215) 398-7083 
Director: The Rev. Leon Phillips 

State Contact: Rev. J im Munson 
LSS Kansas-Oklahoma 
1855 North Hillside 
Wichita, KS 67214 
(3 16) 686-6645 
fax : (316) 686-0453 

Interfaith Disaster Response Network 
3009 David Drive 
P.O. Box 733 
Columbia, MO 65205 
(314) 474-7155 
fax: (314) 474-6898 
Director: Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
21 South 12th Street 
P.O. Box 500 
Akron, PA 1750 I 
(717) 859-3889 
fax: (7170 85~3875 
Executive Coordinator Lowell Detwieler 

Regional Contact· Levi Miller, (216) 877-9034 

Presbyterian Church, USA 
I 00 Witherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax: (502) 569-50 l 8 
Coordinator: Pamela Burdine 

Sal vation Army 
Disaster Services 
National Headquarters 
615 Slaters Lane 
Alexandria, VA 22313 
(703) 684-5526 
fax: (703) 684-5536 
Director: Lt. Col Eugene Slusher 

Regional Office: Kansas and Western Missouri Divis ion 
3637 Broadway 
Kansas City, MO 6411 1-2503 
(816) 756-1455 
fax: (816) 756-1382 

**or call your local Salvation Army Offi ce** 

Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
1250 I Old Columbia Pike 
Silver Spring, MD 20904 
(301) 680-6380 
fax: (301) 680 6370 
Contact: Ray Tetz 

Southern Baptist Disaster Relief 
1548 Popular A venue 
Memphis, TN 38104 
(90 I) 272-2461 
fax: (901) 726-5540 
National Coordinator: Michael C. Caison 

United Methodist Committee on Reli ef 
475 Riverside Drive, Room 1374 
New York, NY 10115 
(212) 870-3809 
National Hotline: (800) 841-1235 
fax: (212) 870-3624 
Executive Secretary: Lloyd Rollins 

63 



64 

KANSAS -- Non-Governmental Organizations 

I Health/Mental Health I 
Farm Safety 4 Just Kids 
130 East First Street 
P 0 . Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax (515) 758-25 17 

Great Plains Center for Agricu ltural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-4415 
fax · (319) 335-4225 
Contact· Evie Richardson 

ational Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River, IL 62095 
(618) 251-4073 
fax · (618)251-6246 
Coordinator· Amy Hilgemann 

ational Center for Agricultural Safety and Hea lth 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(319) 335-4415 
fax · (319) 335-4225 
President Dr Kelley Donham 

-

ational Farm Medici ne Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax . (715) 389-4950 
Assistant Director Barbara Lee 

ational Rural Health Association 
One West Annour Boulevard, Suite 301 
Kansas City, MO 64111 
(816) 756-31 40 
fax (8 16)756-31 44 
President James Bernstein 

I Legal Services I 
Disaster Legal Assistance Comm ittee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 606 11 
(312) 988-56 I 4 
fax . (312) 988-6231 
Contact Janet Jackson or Veronica Smith 
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MINNESOTA -- Federal Agencies 

I Agriculture I 
United States Department of Agriculture (USDA) 
I 4th & Independence Avenues 
Washington, D.C, 20250 
General Information: (202) 720-279 I 

Agricultural Stabilization and Conservation Service (ASCS) 
375 Jackson Street 
Fourth Floor 
St. Paul, MN 55101 
(612) 290-3652 
fax: (612) 290-3186 
State Director : iVally Sparby 

PROGRAMS: 

Agricult ural Conservation Program (ACP): The 
Agricultural Conservation Program provides cost-share 
assistance to fanners and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Crash Feed Grain Donation Program (CFGDP): The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster 

Agency contacts· Harold E. Gay or 
Clarence 8 . Dom ire, (202) 720-7998 
or your local A CS office 

Crop Disaster Assistance Program (CDAP): The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops. 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Emergency Conservation Program (ECP): The 
Emergency Conservation Program provides emergency funds 
for sharing with fanners and ranchers the cost of 
rehabilitating fann land damaged by wind erosion, floods, 
hurricanes, or other natural disasters, and for carrying out 
emergency water conservation measures during periods of 
severe drought 

Agency contacts · Diane Sharp, (202) 720-7333 
or your local ASC offi ce 

Emergency Haying and Grazing· Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster 

Agenc)' contacts Cheryl Zavodny, (202) 720-6825 
or }Our loca l A C offi ce 

Flexibility in Acreage Reduction Programs. The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibility allows 
producers to withdraw from ARP contracts without penalty. 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Livestock Preservation Donation Program (LPDP)· The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency contacts: Grady Bilberry, (202) 720-562 1 
or your local ASCS office 

Meat and Poultry Hotline: The U.S. Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice fo r safely 
storing and using meat and poultry. 

• Hotline: (800) 535-4555 

Tree Assistance Program (TAP}: The Tree Assistance 
Program provides cost-share assistance to orchard and fo rest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of fl ood, freeze, drought, and earthquake. 

Agency contacts : Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Home Administration (FmHA) 
410 Farm Cred it Building 
375 Jackson Street 
St. Paul, M 55101 
(612) 290-3842 
fax: (612) 290-3897 
State Director: M. Howard Boatman 

PROGRAMS· 

Business and Industry Loan Guarantees: The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in towns of up to 
50,000 population or in the open countryside. Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol 

Agency contacts: Dwight Cannon, (202) 690-4100 
Stuart Shelstad, (612) 290-3842 
or your local Fm HA office 
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I Agriculture I 
Direct Emereency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency contacts: Dee Cole, (202) 720-4671 
Stuart Shelstad, (6 12) 290-3842 
or your local FmHA offi ce 

Direct Farm Operatine Loans: The FmHA makes direct 
fam ily-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency contacts : Dee Cole, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your local Fm HA offi ce 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your local FmHA offi ce 

Direct Soil and W ater Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inabil ity 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency contacts: Dee Cole, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your local Fm HA office 

Guaranteed Fa rm O pera tine Loa ns: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency conta cts: Dee Cole, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your loca l FmHA office 

Guaranteed Farm Ownershi p Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water suppl ies. In addition, farm ownership loans may 
be used to_,,develop and improve farm land, clear and level 
land, and make other improvements necessary to assist fl ood 
victims in repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your local FmHA offi ce 

Housine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Stuart Shelstad, (612) 290-3842 
or your local FmHA office 

Lim ited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A " Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings 

Agency contacts: Dee Cole, (202) 720-467 1 
Stuart Shelstad, (612) 290-3842 
or your local FmHA offi ce 

Mutual Self-Help Housine Loa ns: The FmHA provides 
mutual self-help housing loans to assist g roups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are finished. Funds are 
used to buy materials and hire skilled labor. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Stuart Shelstad, (612) 290-3842 
or your local Fm HA offi ce 

"Other" Commu nity Faci li ties Loans: The FmHA provides 
"other" community facilities loans to build or improve public 
facilities such as hospitals, health clinics, fire and police 
stations, community centers, I ibraries, schools, roads and 
streets, and other essential community services. 

Agency contacts. John Bowles, (202) 720-1490 
Stuart Shelstad, (6 I 2) 290-3842 
o r your local Fm HA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed rental 
projects to reduce the rents paid by low-income tenants 10 no 
more than 30 percent of their incomes The payments make up 

• 
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I Agriculture I 
(Rental Assistance Pay ments, cont'd) 
the difference between the tenants' payments and an 
approved rental rate established for the unit 

Agency contacts. Ronnie Tharrington, (202) 720-5177 
Stuart Shelstad, (612) 290-3842 
or your local Fm HA office 

Rural Housine Loans The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing. 

Agency contacts Ronnie Tharrington, (202) 720-5177 
Stuart Shelstad, (6 I 2) 290-3842 
or your local FmHA office 

Rural Rental Housine Loans. The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments m rural areas for low- and moderate
income residents 

Agency contacts: Ronnie Tharrington, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your local FmHA offi ce 

Soil and Water Loans The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources 

Agency contacts Dee Cole, (202) 720-4671 
Stuart Shelstad, (6 12) 290-3842 
or your local FmHA office 

Wat rand Wa · osal Loan rants The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving small towns and rural areas 

Agency contacts Jim Schwartz, (202) 720-9583 
Stuart Shelstad, (612) 290-3842 
or your local Fm HA office 

Youth Project Loans: Thr FmHA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producing projects All 
proJects must be part of an organized and supervised program 
of work such as school, 4-H club, or Future Fam1ers of 
Amenca 

Agency contacts Dee Cole, (202) 720-4671 
Stuart Shelstad, (612) 290-3842 
or your local FmHA offi ce 

Federal Crop Insurance Corporation (FClC) 
United States Department of Agriculture 
210 1 "L" Street, .\V., Suite 500 
Washington, D.C. 20037 
(202) 254-8399 
fax : (202) 254-8372 
1\-l anager: Kenneth Ackerman 

Regional Office FCIC -- Region V 
30 East Seventh Street, Suite 910 
Minnesota World Trade Center 
St Paul , MN 55101-4902 
(612) 290-3304 
fax (612)290-4139 
Director· William Archer 

oi l Conservation Service ( CS) 
United States Departm ent of Agriculture 
P.O. Box 2890 
Washington, D.C. 20013 
(202) 720-3210 
fax: (202) 690-1221 
Chief: Paul W. Johnson 

State Office 

I Economic Services I 

scs 
600 Farm Credll Building 
375 Jackson Street 
St Paul, MN 55101 
(612) 290-3675 
fax (612) 290-3375 
State Conservationist· Gary R. Nordstrom 

nited States Small Business Administration (SBA) 
409 Third Street, S.W. 
Washington D.C. 20416 
General Information: (202) 205-6740 

Regional Office 

I Education r 

SBA -- Region V 
300 South Riverside Plaza 
Suite 1975 South 
Chicago, IL 60606 
(312) 353-5000 
fax (312) 353-3426 
Regional Administrator Helen Dixon 

U.S. Departm ent of Education 
Impact Aid Program 
Office of Elementary and Secondary Education 
400 Maryland Avenue, S.\V. 
\Vashington, D.C. 20202-6244 
(202) 260-3907 
fax : (202) 205-0088 
Director: Charles Hansen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800)462-7585 

Regional Public Assistance Office 
FEMA--Region V 
175 West Jackson Boulevard, 4th Floor 
Chicago, II 60604-2698 
(312) 408-5500 
fax: (3 12) 408-5521 

State Coordinating Agency for FEMA Flood Insurance 
Floodplains/Shoreline 
Management Section 
Division of Waters 
Department of Natural Resources 
500 Lafayette Road - Box 32 
St. Paul, MN 55515-4032 
(612) 296-4800 
fax: (612) 296-0445 
Insurance Questions : (800) 492-6605 

I Employment Services I 
(see also " FEMA" listing) 

U.S. Department of Labor 
200 Constitution Avenue, N. W 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 
fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 219-687 1 

Regional Office: U.S. Department of Labor -- Region V 
230 South Dearborn Street., Room 628 
Chicago, IL 60604 
(3 12) 3S3-03 13 
fax: (3 12) 353-1509 
Regional Administrator: Joseph Juarez 

PROGRA MS: 

Disaster Unemployment Assistance (DUA): The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and livelihood. 

Agency contact: Joseph Juarez, (312) 3S3-0313 

I Environment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W. 
Washington, D.C. 20460 

• Emergency Response/Superfund Hotline: (800) 424-9346 
• Oil & Haiardous Substances Hotline: (800) 424-8802 
• Public Information Center: (202) 260-2080 
• Public Liaison Office: (202) 260-4454 
• Public Response/Pesticide Safety: (703) 305-5805 

Regional Office: EPA -- Region Vil 
726 Minnesota Avenue 
Kansas City, KS 66 10 I 
(913) 551-7006 
fax: (913) 551-7976 
Regional Administrator: Dennis Grams 

State Emergency Response 24-hour Hotline: (9 13) 236-3778 

I General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/ Mental HeaftJ,JSafety I 
United States Department of Health and Human Services 
200 Independence Avenue, S. 1¥. 
Washington, D.C. 2020/ 
General Information: (202) 619-0257 

Regional Office: USDHHS -- Region V 
I 05 West Adams 
Chicago, IL 60603 
(312) 353-5160 
fax: (312) 353-4144 
Regional Director: Elaine Weiss 

Centers for Disease Control and Prevention (CDC) 

Office of the Di rector 
CDC OD 
MS: 014 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-3291 
fax: (404) 639-0069 

Office of Health and Safety 
CDC OHS 
mailstop: F05 
1600 C lifton Road, .E. 
Atlanta, GA 30333 
(404) 639-2453 
fax: ( 404) 639-2294 
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I Healtliffifental Health I 
Agency/ or Toxic Substances and Du ease Registry (A TS DR) 

Office of the I tant \dm1n1~1r11tor 
\T ' DRO A 
l\tails top: E28 
E,ecut1ve Office Park 
E ,ecut1\ e Park Ori\ e 
\llanta, G \ 30329 
(404) 639-0700 
fax : (404) 639-0659 

Office of Information Re ources \lanagement 
\T OR OIRl\t 
\lailstop: E28 
f. ,eculi\e Office Park 
l:.xecutn e Park Ori, e 
\tlanta, G 30329 

(404) 369-0720 
fa x: (404) 369-0659 

Nattonal Center for Environmental Health and l11JUT}' Control 
(. CEHIC) 

Office of the Director 
C ha mblee facility 
4770 Bu ford llighwa) 
Chamblee, G 30341 
(404) 488-4111 
fax : (404) 488-4581 

l:.m ergenc} Respon~e ( oordinalion G roup 
",( EHi( FRC G 
1\15: l'..32 
l xeculi"e Office Pa rk 
f,xeculi, e Pa rk Dri"e 

lta nlla, (, 30329 
(404) 639-061 5 
fa x: (404) 639-0655 

Var,onal Institute for Occupational Safe(v and Health ( JOSH) 

4676 Columbia Parkwa) 
( ineinn ali, 0 11 45226-1998 
(5 13) 533-8287 
fa x: (5 13) 533 8573 

Office of the Director 
10~11 OD 

~J~: 036 
1600 C lifto n Road, .L . 
Atlanta, GA 30333 
(404) 639-3771 
fa ,: (404) 639-2196 

PROGRAMS 

\Vorkplnce 11 a,3 rds In formation llothne The 
National Institute for Occupat1onal Sale!> and I lcalth 
(NI0\11) hotline i, a 1011-lree 1echni1,;nl informat1on 
,cr\1ce that pro\1des convenient public n"e" 10 NIO\11 
and 11, mtnrma110n resources Callers ma) reque\l 

information about IOSH ac11, 11ies or about an) aspect 
ol occ.upat1onal safct) and health However, this ,s 'VOT 
a ltot/inefor n1ed1cal enierge11c1es. 
• \\ orkplace Hazards In formation Hotline: (800) 

356-4674 or (800) 35-1\ 10 H 

attonal lnstttute of Health ("v/H) 

Nahonal Institute of \J ental Health 
Emergenc) en ices and Oi aster Relief Branch 
5600 Fisher ' Lane, Room 18105 
Rock\ 1lle, \tO 20857 
(30 I) 443-4735 
ra, : (301 ) 443-6000 
( hief: Or. Brian Fl) nn 

Public Health Service (PHS) 

1- edera l Office of Rural Health Polic) 
Parkla,, n Building, Room 9-05 
c;600 F,~hcr Lane 
Rock\llle, \JO 20857 
(301 ) 443-0835 
ra,: (30 I ) 443-2803 
Director Oeput) Director : J eff re) Hu man 

PROGRA~1 

Rural In fo rmahon Center Health Sen 1cc CRlCHSl 
llothne The Rural lnlorma11on Center Health en ice 
(RICH ) 1s a rural health inlorma11on and referral sen ice 
operated b} the Federal Ollice of Rural Health Pohc) 
fhe RICH\ hotline pro, 1de~ cus1om12ed a.:.s1stance 10 
indt\ 1duah .. ecl-..ing rural health informauon. searches 
databru.es on requested topics. and directs caller.. 10 
organ11a11on'> and e,pcns in the field ,, ho pro\lde 
addu1onal 1nlormauon 

RJC. 11 abo facilitates an electronic bulletin board. called 
the Agricultural L1brllf) Forum (AL F). in conJunc11on 
,.,,1th the n11onal Agricultural I 1brllf) The electronic 
forum includes the lotest information on federal fundmg 
tor rural health. pending rural health legislation. rural 
health conferences. and rele\.ant publications and 
research \l I 1, a, ailnblc b} calling (30 I) 504-5496 

• RIC'II ' llotline: (800) 633-7701 

Office of lmcrgc nc) Preparedness 
Parkla\\ n Building, Roo m 4-81 
5600 Fishers Lane 
Rock" ille, I\J D 20857 
(301) 443- 11 67 
fa, : (30 1) 443-51 46 
Directo r : Frank\ ou ng, ~1.0. 

Regional Ollice Public llealth erv1ce 
I 0'i \ \le,t Adams treet. 17th 1-loor 
Chicago. ll 60603 
(312) )'i3-138'i 
la, (112) 353-0718 
Regional Health \ dminl\trator 
George \V Roger, 
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I Health/Mental Health/Safety I 
U.S. Department of Labor 
200 Constitution Avenue, N W. 
J.Yashington, DC 20210 
General Information · (202) 219-7316 

Occupational Sa fety and Health Administration 
Office of Information and Consumer AITairs 
Room 3647 
200 Constitution, .W . 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I Transportation I 
United States Department of Transportation (DO1) 
400 Seventh Street, S W. 
J.Yashmgton, DC 20590 
General Information (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W . 
\Vasbington, D.C. 20590 
(202) 366-5270 
fax: (202) 366-3768 
Director: Lloyd Milburn 

I United States President 's Office! 

The President William Clinton 
President of the nited States 
The White House 
Washington, D.C. 20500 
(202) 456-1414 
fax: (202) 4S6-2461 
email address : president@whitehouse.gov 

I Waterways Management I 
nited tates Army Corps of E ngin eers 

20 Massachusetts Avenue, Room 411 5 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax : (202) 272-1803 

Regional Office North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-6412 
fax (312) 886-9454 
D1vis1on Commander 
Brigadier General Jude W P Patin 

71 
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I Agriculture I 
(sec also "cooperative extension" listing) 

l\-1innesota Department of Agr iculture 
90 West Plato Boulevard 
St Paul, MN 55107 
(612) 297-2200 
fax. (612) 297-5522 
Commissioner· Elton Redalen 

• Agriculture Planning and Development· 

• Agronomy Service~ 

• Dairy and Livestoci... Industries 

• Financial Administration 

• Grain Inspection 

• Livestock Licensing and Weighing 

• Rural Finance Authority 

PROGRAMS 

(612) 296-7686 
(612) 296-6121 
(612) 296-1588 
(612) 296-6187 
(612) 341-7190 
(612) 296-2292 
(612) 297-3557 

l\ linnesota Farm Advocate Program· The Farm Advocate 
Program services include financial evaluation and planning, 
lender negotiations and mitigation preparation, planning and 
application for farm programs, appeals and legal planning, 
and emotional and physical issues. 

Contact Patricia E Schuna, (612) 296-1484 

I Cooperative Extension I 
Coop era the E~tension er vice 
405 Coffe}' Hall 
University of Minnesota 

t Paul, M 5 5108-6068 
(612) 625-1915 
fax (612) 625-2207 
Director Dr Patric!,.. Borich 

• Flood Conta cts: Gail Skinner-\\est, (612) 625-3774 

I Economic Services I 

Shar on Danes, (612) 625-9273 
!\-like chmitt, (6 12) 625-7017 

" linnesota Department of Commerce 
133 East Seventh Street 
St. Paul, MN 55101 
(612) 296-4026 
fa., (6 I 2) 296-4328 
Commissioner James Ulland 

\li nnesota Department ofl rade and Economic De, elopmenl 
500 Metro Square Building 
121 East eventh Place 
tPaul.M 55101 

(612) 296-6424 
fa, (612) 296-4772 
Commissioner E Peter Gillette Jr 

• General lnfom1at1on (612) 297-1291 or 
(800) 657-3858 oul!.ide the metro area 

PROGRAMS 

mall C ities Develo ment Pro ram The Department of 
Trade and Economic Development provides grants for 
housing rehabilitation, commercial rehabilitation, and public 
infrastructure replacement. Applicants must be able to show 
the disaster poses an urgent community need, such as health 
and safety 

Contact Louis Jambois, (612) 297-3172 

Minnesota Housing Finance Agency 
400 Sibley Street, Suite 300 
St. Paul MN 55101 
(612) 296-7608 
fax (612) 296-8139 
Director Katherine G Hadley 

PROGRAMS 

Deferred Loan Pr ram/Revolvin Loan Pro ram Local 
administrators from the Housing Finance Agency assis t 
homeowners complete applications; verify incomes, assets 
and property ownership, inspect houses for deficiencies 
affecting health, safety, or energy inefficiency, prepare scope 
of work that homeowners use to obtain bids; inspect work for 
proper completion, and pay contractors 

Contact Susan Ude, (612) 296-8844 

reat 1inn s ta Fix-u Fund The Housing Finance 
Agency provides for installment loans at interest rates of 2- to 
8-percent, based on the Adjusted Income of the applicant's 
household The maximum loan amount is $15,000, and the 
maximum repayment term of 15 years is based on loan 
amount and household income and debts 

Contacts Consumer lnformauon, (800) 657-3960 
and (612) 296-7615 
Kathy Dipprey Aanerud, (800) 657-3960 
and (6 12) 297-3121 

Home Energ, Loans. The Housing Finance Agency 
provides for installment loans with an 8-percent interest rate 
and $1,000 10 $5,000 loan amounts fh e maximum 
repayment terms of 5 years are based on loan amount and 
household income and debts 

Contact Consumer Information. (800) 657-3960 
and (612) 296-7615 
Kath}' D1ppre) Aanerud, (800) 657-3960 
and (612) 297-3121 

Ho me Rental Rehabilitation Program The Housing 
Finance Agency provides funds 10 applicants to rehabilitate 
existing rental housing lhe Agency provides funds in the 
form of a 0-percent deferred loan, which 1s complete!}' 
forgiven after a 5-year period of affordabtl1t}' 

Contact Brenda ieland. (612) 297-5136 
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I Economic Services I 
Rental Rehabilitation Loan Proeram: The Housing 
Finance Agency provides property improvement loans to 
residential rental property 0\vners Loans are at a 7 45-
percent interest rate and have a maximum term of 15 years. 
Loan amounts are limited to $15,000 for si ngle-family 
structures and up to $8,000 per unit for multi-family 
structures. 

Contact: Greg Baron, (800) 657-3960 
or (6 12) 297-3123 

I Education 

Minnesota Department of Education 
Capitol Square Building 
550 Cedar Street 
St. Paul, MN 5510 I 
(6 12) 296-6104 
fax: (6 12) 282-5892 
Commissioner: Linda Powell 

l\1ionesota Higher Education Coordinating Board 
Capitol Square Building, Suite 400 
550 Cedar Street 
St. Paul , MN 55101-2292 
(6 12) 296-9665 
fax: (6 12) 297-8880 
Director: Joseph Graba 

I Elder Affairs I 
J\,1innesota Board on Aging 
444 Lafayette Road 
St. Paul, MN 55 I 55-3843 
(612) 296-2770 
fax : (612) 297-7855 
Director: Jim Varpness 

I Emergency Management I 
Minnesota Division of Emergency Management 
8-5 Stale Capitol 
75 Constitution Avenue 
St. Paul, MN 55155-100 I 
(612) 296-2233 
TDD: (612) 297-2100 
fax: (612) 296-0459 
Division Director: James D Frankl in 

• 24-Hour Duty Officer: (800) 422-0798 
or (612) 649-5451 

I Employment Services I 
Minnesota Department of Economic Security 
Community Based Services 
390 North Roberts Street, Room 125 
St Paul, MN 55101 
(612) 296-0928 
fax (6 12) 296-5745 

Assistant Commissioner: Byron Zuidema 
• Dislocated Worker Assistance 
• JOBS/Employment & Training 

PROGRAMS· 

(612) 296-6061 
(612) 642-0363 

Enere;y Assistance Proera m. The Department of Jobs and 
Training provides financial assistance to low income 
households for paying heating and utility bills and making 
energy-related repairs 

Contact Dave Geary, (6 12) 282-2380 

Weatherization Assistance Proeram. The Department of 
Jobs and Training provides financial assistance to low income 
households for making conservation improvements to 
residences and health and safety improvements to furnaces 

Contact. Dave Geary, (612) 282-2380 

I Environment'Natural Resources I 
Minnesota Board of Water and oil Erosion 
155 S Wabasha Street, Suite I 04 
St Paul, MN 55107 
(612) 296-3767 
fax (612) 297-5615 
Director Ronald Harnack 

PROGRAMS 

The Board of Water and Soil Erosion provides financial and 
technical assistance with practices designed to control 
sediment and erosion problems 

Con tact· Wayne Zell mer, (6 12) 297-7361 

L cal Water Resources Protection and l\.1ana ement 
Proeram: The Board of Water and Soil Erosion provides 
financial assistance to land grant un1vers1t1es to aid m the 
implementation of stalT-mandated water resource and 
management programs 

Contact: Doug Thomas, (612) 297-5617 

Minnesota Department of atural Resources 
500 Lafayette Road 
St Paul, MN 55 155 
(612) 296-6157 
fax · (6 12) 297-3618 
Commissioner: Rodney Sando 

PROGRAMS. 

Flood Hazard Miti ati n rant Assistance Pro ram 
Flood Dama e Red uction: FDR The Department of 

Natural Resources provides financial and technical assistance 
to local government unit sponsors for projects aimed at 
reducing future flood damage 

Conta ct: Joseph C Gibson, (612) 296-2773 

• 
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I Environment/Natural Resources I 
Minnesota Pollution Control Agency 
Public Information Office 
520 Lafayette Road 
St Paul, MN 55155 
(612) 296-66 I 9 
fax: (612) 297-8687 
Director: Charles Williams 

• Emergencies and Spills Hotline: 
(612) 649-5451 or (800) 422-0798 outside the metro area 

• General Information: 
(612) 296-6300 or (800) 657-3864 outside the metro area 

I Governor 's Office I 
The Hornorable Arne H. Carlson 
Governor of Minnesota 
Governor's Office 
130 State Capitol Building 
St. Paul, MN 55155 
(612) 296-3391 
fax : (6 I 2) 296-2089 

I Health/Mental Health I 
Minnesota Department of Health 
717 SE Delaware Street 
PO Box 9441 
Minneapolis, MN 55440-9441 
(612) 623-5712 
fax . (612) 623-5043 
State Commissioner: Mary Jo O'Brien 

• Chronic Disease and Environmental Epidemiology: 

• 
• 
• 
• 

Disease Prevention and Control 
Epidemiology 
Health Maintenance Organizations: 
Well Water Testing: 

-

(612) 623-5216 
(612) 623-5363 
(612) 623-5414 
(612) 623-5365 
(612)627-5146 

Minnesota Department of Human Services 
444 Lafayette Road 
St. Paul, MN 55155 
(612) 296-6117 
fax: (612) 296-6244 
Commissioner: Maria Gomez 

• 
• 
• 
• 

Assistance Payments: (612) 296-4476 
Chemical Dependency: (612) 296-3991 
Food Stamps: (612) 296-0190 
Health Care Administration, Customer Service: 

(612) 297-1672 

• Home and Community Based Services: 

• 
• 
• 

Medical Assistance Information: 
Mental Health Program: 
STR1DE Program 

I Transportation I 
Minnesota Department of Transportation 
395 John Ireland Boulevard 
St. Paul, MN 55155 
(800) 657-3774 or (612) 296-3000 
TDD: (612) 296-9930 
fax . (612) 297-3160 
Commissioner: James Denn 

(612) 297-4112 
(612) 296-8517 
(612) 296-4497 
(612) 296-0310 

• Flood Contact: Donna Lindberg, (612) 582-1366 
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I Agriculture I 
Farm Resource Center 
230 B Main Street 
P.O. Box 87 
Mound City, IL 62963 
(800) 8S 1-4719 
fax: (618) 748-9622 

Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 4S8 
Earlham, IA S0072-04S8 
(SIS) 7S8-2827 
fax: (SIS) 7S8-2S 17 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
l 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA S2242-S000 
(3 l 9) 33S-44 1 S 
fax: (319) 33S-422S 
Contact: Evie Richardson 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(319) 33S-441 S 
fax: (3 19) 335-4225 
President: Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI S4449-S790 
(71S) 387-9298 
fax : (71 S) 389-49S0 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services I 
American J ewish Joint Distribution Co mmittee 
Open Mailbox 
71 1 Third Avenue, I 0th Floor 
New York, NY 10017 
(2 12) 687-6200 
fax: (212) 370-S467 

American Red Cross 
Disaster Services 
National Headquarters 
61 S North St. Asaph Street 
Alexandria, VA 223 14 
(703) 838-7600 
fax: (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi -State Chapter 
40S0 Lindell Boulevard 
St. Louis, MO 63108-3202 
(314) 872-0204 
fax: (314) 997-89 1S 
Contact: Yvonne Berry 

/ 

AmeriCares 
16 1 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax · (203) 972-0116 

Catholic Relief Services 
P.O. Box 17090 
Baltimore, MD 21298-9664 
(800) 736-4673 

Catholic Charities USA 
1731 King Street, Suite 200 
Alexandria, VA 223 14 
(703) S49-1 390 
fax : (703) S49-16S6 
Director of Disaster Response: Jane Gallagher 

State contacts: Todd Graff 
Coordinator of Diocesan 
Social Action Programs 
P.O. Box S88 
Winona, MN 55987 
(S07) 4S4-4643 
fax : (S07) 4S4-8106 

Deacon Gary Hoffman 
Director of Christian Services 
Box 6 10 
Crookston, MN S6716 
(218) 281-4224 
fax: (2 18) 281-3328 

Kent Peters 
Director 
Office of Social Apostol ate 
2830 East Fourth Street 
Duluth, MN S58 I 2 
(2 I 8) 724-911 I 
fax: (2 18) 724-10S6 

Rev. David A. Roney 
Director 
Office for Missions 
I 400 Sixth North Street 
New Ulm, MN S6073 
(S07) 3S9-2966 
fax: (S07) 3S4-3667 

Rev. Larry Snyder 
Catholic Charities 
404 South Eighth Street 
Minneapolis, MN 55404 
(61 2) 340-7S28 
fax: (612) 340-7694 

75 
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I Disaster and Recovery Services I 
(Salvation Army, cont'd) 

Rev Daniel J Taufen 
Moderator of the Curis 
PO Box 1248 
St Cloud, MN 5630 I 
(612) 251-2340 
fax (612)251-0470 

C hurch of the Brethren 
Disaster Response Program 
PO Box 188 
New Windsor, MD 21776 
(410) 635-8731 
fax ( 41 0) 635-8739 
Director Donna Derr 

Regiona l Contact Noble Brown 
Route 2, Box 249 
Lawrenceville, IL 62439 
(6 I 8) 928-2491 

C hurch World Service 
475 Riverside Drive, Room 626 
New York, NY IO I I 5-0050 
(212) 870-3151 

ational Hotline: (800) 456-1310 
fax (212) 870-2055 
Director of Disaster Response Kenlynn Schroeder 

Disaster Relief Fund of B' nai B' rith 
1640 Rhode Island Avenue, N W 
Washington, DC 20036 
(202) 857-6582 
fax (202) 857-1099 
Director Si Cohen 

Episcopal Church 
815 Second Avenue 
New Yori..., NY I 0017 
(212) 867-8400 
fax (212)983-6377 
Director of Grants Program Nancy Marvel 

Friends Disaster ervice 
241 Keenan Road 
Penninsula, OH 44264 
(216) 650-4975 
Coordinator Dean Johnson 

Gifts-In-Kind America 
700 Nonh Fairfax Street, Suite 300 
Alexandria, VA 22314 
(703) 836-212 I 
fax (703) 549-1481 
Manager of Distribution Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosvi lle, PA 18106 
(215) 395-6891 
fax (215) 398-7083 
Director The Rev Leon Phillips 

tale Contacts Mark Peterson 
LSS Minnesota 
2485 Como Avenue 
St Paul, MN 55 108 
(6 I 2) 642-5990 
fax (612) 969-2360 

Interfaith Disaster Response ' etwork 
3009 David Drive 
PO Box 733 
Columbia, MO 65205 
(314) 474-7155 
fax (314)474-6898 
Director Reverend Lee Whiteside 

'\-1ennoni te Disaster ervice 
Mennonite Central Committee 
21 South 12th Street 
PO Box 500 
Akron, PA 17501 
(717) 859-3889 
fax (7170 859-3875 
Executive Coordinator Lowell Detwieler 

Regional Contact Levi Miller, (216) 877-9034 

Presbyterian Church, U A 

I 00 Witherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax (502) 569-5018 
Coordinator· Pamela Burdine 

alvation Army 
Disaster Services 
National Headquaners 
615 Slaters Lane 
Alexandria, VA 223 13 
(703) 684-5526 
fax (703) 684-5536 
Director Lt Col Eugene Slusher 

Regional Office Nonhem Division 
2300 Freeway Boulevard 
Brool...l) n Center, M 55430 
(6 I 2) 566-2040 
fax (612) 566-8954 

**or ca ll your loca l alvation Army Office•• 
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I Disaster and Recovery Services I 
Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
12S0 I Old Columbia Pike 
Silver Spring, MD 20904 
(30 I ) ~0-6380 
fax: (30 I) 680 6370 
Contact: Ray Tetz 

Southern Baptist Disaster Relief 
I S48 Popular A venue 
Memphis, TN 38104 
(90 I) 272-2461 
fax: (901) 726-S540 
National Coordinator: Michael C. Caison 

United Methodist Committee on Relief 
47S Riverside Drive, Room 1374 
New York, NY 1011S 
(212) 870-3809 

ational Hotline: (800) 841-1235 
fax: (212) 870-3624 
Executive Secretary: Lloyd Rollins 

I Health/Mental Health I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 4S8 
Earlham, IA S0072-04S8 
(SIS) 7S8-2827 
fax : (S IS) 7S8-2S 17 

Great Plains Center for Agri cultural Health 
D_epartment of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA S2242-S000 
(319) 33S-441S 
fax: (319) 33S-422S 

Contact. Evie Richardson 
ational Association for Rural Health 

c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River, IL 6209S 
(618) 2S 1-4073 
fax: (618) 2S)-6246 
Coordinator: Arny Hilgernann 

ational Center for Agricultural Safety a nd Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(319) 33S-441 S 
fax (319) 33S-422S 
President: Dr. Kelley Donham 

ational Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI S4449-S790 
(71 S) 387-9298 
fax: (71 S) 389-49S0 
Assistant Director: Barbara Lee 

Na tional Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(816) 7S6-3140 
fax . (816) 7S6- 3144 
President: James Bernstein 

I Legal Services I 
Disaster Legal Assistance Committee 
Young Lawyers Division 
7S0 North Lakeside Drive 
Chicago, IL 60611 
(312) 988-5614 
fax: (312) 988-6231 
Contact: Janet Jackson or Veronica Smith 
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MISSOURI 

(****For a more complete list of disaster services, please refer to the State of Missouri Flood Recovery 

Resource Guide, available from the State Governor's Office.****) 
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I Agriculture I 
United States Department of Agriculture (USDA) 
14th & Independence Avenues 
Washington, D.C., 20250 
General Information: (202) 720-2791 

Agricultural Stabilization and Conservation Service (ASCS) 
601 Business Loop 70W 
Parkade Center, S uite 225 
Columbia, MO 65203 
(314) 876-0925 
fax: (314) 876-0935 
State Director: Morris G. Westfall 

PROGRAMS: 

Agricultural Conservation Program (ACP): The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Crash Feed Grain Donation Program (CFGDP}: The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster. 

Agency contacts: Harold E. Gay or 
Clarence 8 . Dom ire, (202) 720-7998 
or your local ASCS office 

Crop Disaster Assistance Program (CDAP}. The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Emergency Conservation Progra m lECP}: The 
Emergency Conservation Program provides emergency funds 
for sharing with farmers and ranchers the cost of 
rehabilitating farm land damaged by wind erosion, floods, 
hurricanes, or other natural disasters, and for carrying out 
emergency water conservation measures during periods of 
severe drought. 

Agency contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Emergency Haying and Grazing. Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster. 

Agency contacts Cheryl Zavodny, (202) 720-6825 

or your local ASCS office 
Flexibility in Acreage Reduction Programs. The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibili ty allows 
producers to withdraw from ARP contracts without penalty. 

Agency contacts Chuck Berge, (202) 720-4696 
or your local ASCS office 

Livestock Preservation Donation Program CLPDP}: The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those m 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency contacts: Grady Bilberry, (202) 720-5621 
or your local ASCS office 

Meat and Poultry Hotline. The U.S. Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice for safely 
storing and using meat and poultry. 

• Hotline: (800) 535-4555 

Tree Assistance Program (TAP} The Tree Assistance 
Program provides cost-share assistance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood, freeze, drought, and earthquake. 

Agency contacts : Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Home Administration (FmHA) 
601 Business Loop 70W 
Parkade Center, Suite 235 
Columbia, MO 65203 
(3 14) 876-0987 
TDD: (314) 876-9480 
fax : (314) 876-0984 
State Director: William T. Shay 

PROGRAMS: 

Business and Industry Loan Guarantees The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in towns of up to 
50,000 population or in the open countryside. Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol. 

Agency contacts: Dwight Carmon, (202) 690-4 100 
Gary Calfee, (314) 876-0980 
or your local FmHA office 
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I Agriculture I 
Direct Emer2ency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency contacts: Dee Cole, (202) 720-467 l 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

Direct Farm Opcratin2 Loans: The FmHA makes direct 
family-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-467 1 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency contacts: Dee Cole, (202) 720-467 l 
Gary Calfee, (3 14) 876-0980 
or your local FmHA office 

Guaranteed Farm Operatin2 Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-4671 
Gary Calfee, (3 14) 876-0980 
or your local FmHA office 

Guaranteed Farm Ownership Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
land, and make other improvements necessary to assist flood 
victims in repairing damage to their farms. 

/ Agency contacts: Dee Cole, (202) 720-4671 
Gary Calfee, (3 I 4) 876-0980 
or your local FmHA office 

Housin2 Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

Limited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A " Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency contacts: Dee Cole, (202) 720-4671 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

Mutual Self-Help Housine Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are finished. Funds are 
used to buy materials and hire skilled labor. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

"Other" Community Facilities Loans: The FmHA provides 
"other" community facilities loans to build or improve public 
facilities such as hospitals, health clinics, fire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency contacts: John Bowles, (202) 720-1490 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed 
rental projects to reduce the rents paid by low-income tenants 
to no more than 30 percent of their incomes. The payments 
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I Agriculture I 
(Rental Assistance Payments, cont'd ) 

make up the difference between the tenants' payments and an 
approved rental rate established for the unit. 

Agency contacts: Ronnie Tharrington, (202) 720-5 I 77 
Gary Calfee, (3 14) 876-0980 
or your local FmHA office 

Rural Housine Loans: The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Gary Calfee, (3 14) 876-0980 
or your local FmHA office 

Rural Rental Housine Loa ns: The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for low- and moderate
income residents. 

Agency contacts : Ronnie Tharrington, (202) 720-467 I 
Gary Calfee, (314) 876-0980 
or your local Fm HA office 

Soil and \\later Loans: The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources. 

Agency contacts: Dee Cole, (202) 720-4671 
Gary Calfee, (314) 876-0980 
or your local FmHA office 

\\' ater and Waste Disposal Loans and Grants: The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving small towns and rural areas. 

Agency contacts· Jim Schwartz. (202) 720-9583 
Gary Calfee, (314) 876-0980 
or your local Fm HA office 

\ outh Project Loans. The FmHA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producing projects All 
proJects must be part o f an organized and supervised program 
of work such as school, 4-H club, or Future Farmers of 
America. 

Agency contacts Dee Cole, (202) 720-4671 
Gary Calfee, (314) 876-0980 
or your local FmHA offi ce 

Federal Crop Insurance Corporation (FCIC) 
United States Department of Agriculture 
2101 "L" Street, N.W., Suite S00 
Washington, D.C. 20037 
(202) 2S4-8399 
fax : (202) 2S4-8372 
Manager: Kenneth Ackerman 

Regional Office: FCIC -- Region VII 
3401 SW Van Buren 
Topeka, KS 66611-2227 
(913) 266-0248 
fax: (9 13) 266-2487 
Director- Clarence Manning 

Soil Conservation Service (SCS) 
United States Department of Agriculture 
P.O. Box 2890 
Washington, D.C. 20013 
(202) 720-3210 
fax : (202) 690-1221 
Chief: Paul W. J ohnson 

State Office 

I Economic Services I 

scs 
60 I Business Loop 70W 
Parka.de Center, Suite 250 
Columbia, MO 65203 
(314) 876-0900 
fax · (314) 876-0913 
State Conservationist: Russell C. Mills 

United States Small Business Administration (SBA) 
409 Third Street, S.W. 
Washington D.C. 20416 
General Information: (202) 205-6740 

Regional q m ce: 

I Education I 

SBA - Region vn 
911 Walnut Street, Room 1300 
Kansas City, MO 64106 
(816) 426-3608 
fax (8 I 6) 426-5559 
Regional Administrator Ruth Kent 

U.S. Department of Education 
Impact Aid Program 
Office of Elementary and Secondary Education 
400 Maryland Avenue, S.W. 
\\lashington, D.C. 20202-6244 
(202) 260-3907 
fax : (202) 205--0088 
Director: Charles Hansen 
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I Emergency S ervices I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Telereg ister: (800) 462-9029 
Teleregister (TDD): (800)462-7585 

Regional Public Assistance Office 
FEMA--Region VII 
9 11 Walnut Street 
Kansas City, MO 641 06 
(81 6) 283-7060 
fax: (816) 283-7504 

State Coordinating Agency for FEMA Flood Insurance 
Department of Natural Resources 
IO I North Jefferson 
P.O. Box 176 
Jefferson City, MO 
(3 14) 75 1-2 11 6 
fax: (3 14) 751-8475 
Insurance Questions: (800) 492-6605 

I Employment Services I 
(see also "FEMA" listing) 

U.S. Department of Labor 
200 Constitution Avenue, N. W 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Employ ment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 
fa x: (202) 273-0760 
Assistant Secretary: Doug R oss 

• Public Affairs Office: (202) 219-6871 

Regional Office: U.S. Department of Labor -- Region VII 
Federal Building, Room 700 
9 11 Walnut Street 
Kansas City, MO 641 06 
(81 6) 426-3796 
fax: (816) 426-2729 
Regional Administrator: William Hood 

PROGRAMS: 

Disaster Unemployment Assistance (DUA): The Disaster 
Unemployment Assistance program provides assis tance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and livelihood. 

Agency contact: William Hood, (81 6) 426-3796 

I Environment/Natural Resources I 
U.S. E nvironmental Pro tection Agency (EPA) 
401 M Street, S. \ V. 
Washington, D.C. 20460 

• 
• 
• 
• 
• 

Emergency Response/Superfund Hotline: (800) 424-9346 
Oil & H azardous Substa nces Hotlin e: (800) 424-8802 
Public)nforma tion Center: (202) 260-2080 
Public Liaison O ffi ce : (202) 260-4454 
Public Response/Pesticide Sa fety: (703) 305-5805 

Regional Offi ce: EPA -- Region VII 
726 Minnesota A venue 
Kansas City, KS 6610 1 
(9 13) 55 1-7006 
fax: (9 13) 55 1-7976 
Regional Administrator: Dennis Grams 

State Emergency Response 24-hour Hotlin e: (9 13) 236-3778 

I General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/Mental Health/Safety I 
United States Department of Health and Human Services 
200 Independence Avenue, S. W. 
Washington, DC. 20201 
General Information: (202) 619-0257 

Regional Office · USDHHS -- Region VII 
601 East 12th Street 
Kansas Cuy, MO 64106 
(8 I 6) 426-282 I 
fax: (816) 426-3535 
Regional Director- Kathleen Steele 

Centers for Disease Control and Prevention (CDC) 

O ffi ce of the Di recto r 
CDC O D 
MS: 014 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
( 404) 639-3291 
fax: (404) 639-0069 

O ffi ce of Health a nd Sa fety 
CDC O HS 
mailstop: F05 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-2453 
fax: (404) 639-2294 
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I Healtlr/Mental Health/Safety I 
Agency for Toxic Substances and Disease Registry (A TSDR) 

Office of the Assistant Administrator 
ATSDROAA 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax: (404) 639-0659 

Office of Information Resources Management 
ATSDROIRM 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 369-0720 
fax: (404) 369-0659 

National Center for Environmental Health and Injury Control 
(NCEHlq 

Office of the Director 
Chamblee Facility 
4770 Buford Highway 
Chamblee, GA 30341 
(404) 488-4111 
fax : (404) 488-4581 

Emergency Response Coordination Group 
NCEHIC ERCG 
MS: E32 
Executive Office Park 
Executive Park Drive 
Altanlta, GA 30329 
(404) 639-0615 
fax: (404) 639-0655 

National Institute/or Occupational Safety and Health (NIOSH) 

4676 Columbia Parkway 
Cincinnati, OH 45226-1998 
(513) 533-8287 
fax: (513) 533 8573 

Office of the Director 
NIOSH OD 
MS: D36 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-377 1 
fax : (404) 639-2196 

PROGRAMS: 

Workplace Hazards Information Hotl ine: The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline is a toll-free technical information 

service that provides convenient public assess to NIOSH 
and its information resources. Callers may request 
information about NIOSH activities or about any aspect 
of occupational safety and health However, this is NOT 
a hotline/or medical emergencies. 

• Workplace Hazards Information Hotline: 
(800) 356-4674 or (800) 35-NIOSH 

National Institute of Health (NIH) 

National Institute of Mental Health 
Emergency Services and Disaster Relief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, MD 20857 
(301) 443-4735 
fax: (301) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
Parklawn Building, Room 9-05 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443~0835 
fax: (301) 443-2803 
Director Deputy Director : J effrey Human 

PROGRAMS· 

Rura l Information Center Hea lth Service CRICHS). 
The Rural Information Center Health Service (RICHS) is 
a rural health information and referral service operated 
by the Federal Office of Rural Health Policy. The 
RJCHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and experts in the fi eld who provide 
additional information. 

RJCHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF), in conjunction 
with the National Agricultural Library. The electronic 
forum includes the latest information on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publications and 
research. ALF is available by calling (30 I) 504-5496. 

• RICHS Hotline : (800) 633-7701 

Office of Emergency Preparedness 
Parklawn Building, Room 4-81 
5600 Fishers Lane 
Rockville, MD 20857 
(301 ) 443-1167 
fax: (301) 443-5146 
Director : Frank Young, M.D. 
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I Health/Mental Health/Safety I 
(Office of Emergency Preparedness, cont'd.) 

Regional Office: Public Health Service 
60 I East I 2th Street, Room 50 I 
Kansas City, MO 641 06 
(816) 426-3291 
fax: (816) 426-2178 
Regional Health Administrator: 
E. Frank Ellis, M.D. 

U.S. Department of labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-7 316 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room N3647 
200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I Transportation I 
United States Department of Transportation (DOT) 
400 Seventh Street, S. W. 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax : (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United States 
The White House 
Washington, D.C. 20500 
(202) 456-1414 
fax: (202) 456-2461 
email address: president@whitehouse.gov 

I Waterways-Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 4115 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax : (202) 272-1803 

Regional Offices: Missouri River Division 
215 North 17th Street 
Omaha, NE 68102-4978 
( 402) 22 I -7200 
fax: (402) 221-7449 
Division Commander: 
Colonel John E. Schaufelberger 

North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-641 2 
fax: (3 I 2) 886-9454 
Division Commander: 
Brigadier General Jude W.P. Patin 
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I Agriculture I 
(see also ''cooperative extension" listing) 

Governor's Floodplain Management Task Force 
Missouri Department of Agriculture 
P.O . Box 630 
Jefferson City, MO 65 102 
(314) 751-3376 
fax : (3 14) 751-1784 
Deputy Director: Kyle Vickers 

Missouri Department of Agriculture 
1616 Missouri Boulevard 
Jefferson City, MO 65 I 02 
(3 14)751 -421 1 
fax : (314) 751-5002 
Director: John Saunders 

• Animal Health · (314) 75 1-3377 

• Grain Inspection. (3 14) 7 51-4 I 12 

• Information Services: (3 14) 75 1-4645 

• Market Development: (31 4) 751-2613 

• Plant Industries: (3 14) 75 1-5503 

• State Milk Board: (314) 751-3830 

• Weights and Measures: (314) 75 1-4278 

PROGRAMS: 

Dead Animal Disposal: The Division of Animal Health 
provides information on acceptable methods of disposal of 
dead animals. 

Contact: Missy Lueckenotte 
(800) 347-1178 or (314) 775-33 77 

Fuel Storaee a nd Scale Services: The Division of Weights 
and Measures has a list ing of "registered" petroleum, 
propane, and scale service agencies statewide that can 
provide the necessary complete assessments of damage and 
appropriate action for flooded fuel storage, fuel dispensing, or 
scale systems. The Division's field inspectors can provide 
assistance. 

Aboveground Petroleum and Propane Storage Tanks, 
Pumps, and Dispensers: 

Petroleum/Propane Program. (3 14) 7S 1-4278 

Fuel Quality: Fuel Quality Program · (3 14) 7S 1-2922 

Scales: Scale Inspection Program: (314) 7S1-S639 

Missouri Farm Family Financial Advisory Program 
216 Mumford Hall 
University of Missouri 
Columbia, MO 652 11 
(314) 882-0249 
fax : (314) 884-6572 
Director: Jim Kennel 

I Cooperative Extension I 
Missouri Farm Family Financial Advisory Program 
216 Mumford Hall 
University of Missouri 
Columbia, MO 65211 
(31 4) 882-0249 
fax : (3 14) 884-6572 
Director: Jim Kennel 

University O utreach and Extension 
309 University Hall 
University of Missouri 
Columbia, MO 652 11 
(314) 882-7754 
fax : (314) 884-4204 
State Director: Dr. Ron Turner 

I Economic Services I 
Missouri Department of Economic Development 
301 West High Street, Room 680 
P.O . Box 1157 
Jefferson City, MO 65 102 
(314) 75 1-4962 
fax : (3 14) 75 1-7258 
Director: Joseph L Driskill 

• Economic Development Programs: (3 14) 751-4241 

Missouri Department of Insurance 
30 I West High Street 
PO Box 690 
Jefferson City, MO 65102 
(800) 726-7390 or (3 14) 751-4126 
fax . (314) 526-4898 
Director: Jay Angoff 

• Consumer Affairs: (3 14) 7 5 1-2640 

Missouri Farm Family Financial Advisory Program 
216 Mumford Hall 
University of Missouri 
Columbia, MO 65211 
(31 4) 882-0249 
fax : (314) 884-6572 
Director: Jim Kennel 

I Education I 
Missouri Department of Elementary a nd Secondary 
Education 
205 Jefferson Street 
P.O. Box 480 
Jefferson City, MO 65 102-0480 
(3 14) 751-3469 
fax : (314) 751- 11 79 
Commissioner: Robert E. Bartman 
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I EducaJion I 
Missouri Coordinating Board for Higher Education 
3515 Amazonas Drive 
Jefferson City, MO 65109 
(314) 751-2361 
fax: (314) 751-6635 
Director: Dr. Charles J. McClain PROGRAMS: 

Student Financial Aid: The Department of Higher 
Education's college financial administrator can answer 
questions concerning how a student's eligibility for state and 
federal student financial aid programs may be affected by the 
floods. 

Contact: Student Financial Aid Information Service Center, 
(314) 751-3940 

I Emergency Management I 
Missouri Emergency Management Agency 
P.O. Box 116 
Jefferson City, MO 65102-0116 
(3 14) 526-9500 
fax: (3 14) 634-7966 
Director: Jerry Uhlmann 

I Elder Affairs I 
Missouri Department of Social Services 
Missouri Division of Aging 
P.O. Box 1337 
Jefferson City, MO 65 10 I 
( (314) 751-3082 
fax: (314) 75 1-8687 
Director: Don Howard 

• 
• 

Elderly Abuse or Neglect Hotline: 
Information and Referral : 

r Employment Services I 

(800) 392-0210 
(800) 235-5503 

Missouri Department of Economic Development 
Division of Job Development and Training 
301 West High Street, Room 680 
P.O. Box 1087 
Jefferson City, MO 65 102-1087 
(314) 751-47S0 
fax : (3 14) 751-6765 
Interim Director: Irvin Whitehead 

Missouri Department of Labor and Industrial Relations 
33 15 West Truman Boulevard 
P.O. Box 504 
Jefferson City, MO 65102 
(314) 7S1-4091 
fax: (314) 7S1-4 13S 
Director: Sandra Moore 

• Board of Mediation: (3 14) 7S1-3614 
• Unemployment Benefits: (800) 788-4002 
• Worker's Compensation: (800) 77S-2667 

or (314) 751-4231 

I Environment/Natural Resources I 
Environmental Improvement and Energy Resources 
Authority 
325 Jefferson Street, Suite 200 
P.O. Box 744 
Jefferson City, MO 6S 102-0744 
(314) 751-4919 
fax: (314) 63S-3486 
Director: St,,hen Mahfood 

Governor's Floodplain Management Task Force 
Missouri Department of Agriculture 
P O. Box 630 
Jefferson City, MO 6S l 02 
(31 4) 7S1-3376 
fax : (314) 751-1784 
Deputy Director: Kyle Vickers 

Missouri Department of Natural Resources 
Jefferson Building 
P.O. Box 176 
Jefferson City, MO 65 102 
(800) 334-6946 or (314) 7S 1-3443 
fax: (314) 751-7627 
Director: David Shorr 

• 24-Hour Emergency Environmental Hotline: 
(3 14) 634-2436 

• Community Services Program: (314) 7S 1-4000 
• Division of Energy (314) 7S 1-4000 
• Environmental Quality Division: (314) 7S 1-0763 
• Leaking Underground Storage Tanks: (31 4) S26-3315 
• Low Income Weatherization Program: (314) 751-4000 
• Public Drinking Water Program: (314) 7S 1-5331 
• School/Local Government Loan Program: 

• 

• 
• 
• 
• 

Soil and Water Conservation Program: 

Underground Storage Tanks. 
Waste Management Program: 
Water Pollution Control Program: 
Water Resources Program: 

I Governor's Office I 
The Hornorable Mel Carnahan 
Governor of Missouri 
Governor's Office 
Capitol Building 
P.O. Box 720 
Jefferson City, MO 65 I 02 
(314) 75 1-3222 
fax: (314)751-1495 

(3 14) 751 -6980 

(314) 751-4000 
(314) 526-3315 
(314) 75 1-3900 
(3 14) 7 5 I -6 72 I 
(314) 7S1-2867 

Governor's Floodplain Management Task Force 
Missouri Department of Agriculture 
P.O. Box 630 
Jefferson City, MO 65102 
(314) 75 1-3376 
fax: (3 14) 751- 1784 
Deputy Director: Kyle Vickers 
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I Healtl~ental Health I 
Missouri Department or Health 
1738 East Elm Street 
P.O. Box 570 
Jefferson City, MO 65102 
(3 I 4) 7 51-6400 
fax (314) 7 5 1-663 5 
State Director: Dr. Coleen Kivlahan 

• Administration· (314)75 1-6014 
• Chronic Disease Prevention and Health Promotion: 

(314) 876-3200 
• Emergency After-Hours Hotline: (314) 751-4674 
• Environmental Health and Epidemiology: 

(3 I 4) 751-6080 
• Health Resources· (314) 751-6272 
• Injury Prevention and Local Health Services: 

(314) 751-6170 
• Maternal, Child, and Family Health (314) 751-6174 

Missouri Department of Mental Health 
1706 East Elm Street 
P.O Box 687 
Jefferson City, MO 65102 
(3 14) 7 5 1-4122 
fax . (314) 751-8224 
Acting Director: Joann Leykam 

Missouri Department of Social Ser vices 
221 West High Street 
P.O. Box 1527 
Jefferson City, MO 65101 
(314) 7 51-4815 
fax . (314) 751-3203 
Director Gary Stangler 

• Children' s Services. 
• Division of Aging. 
• Division of Income Maintenance· 
• Elderly Abuse or Neglect Hotline : 
• Energy Assistance Program: 
• Family Services· 
• Food Program: 
• General Services: 
• Legal Services. 
• Youth Services: 

I Transportation I 

(314) 751-3221 
(314) 751-3082 
(314) 751-3221 
(800) 392-0210 
(314) 75 1-3221 
(314) 751-3221 
(3 14) 7 51-3 221 
(314)751-3870 
(314) 751-3229 
(3 I 4) 751-3324 

Missouri Department or Highway and Transportation 
Highway and Transportation Building 
Capitol Avenue and Jefferson Street 
P.O. Box 270 
Jefferson City, MO 65 102 
(314) 751-2551 
fax: (314) 751-6555 
Chief Engineer: Joe Mickes 



MISSOURI -- Non-Governmental Organizations 

I Agriculture I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 4S8 
Earlham, IA S0072-04S8 
(S l S} 7S8-2827 
fax: (SIS) 7S8-2S 17 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA S2242-S000 
(319) 33S-44 1S 
fax: (319) 33S-422S 
Contact: Evie Richardson 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 30 1 
Kansas City, MO 641 11 
(319) 33S-44 l S 
fax : (319) 33S-422S 
President Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI S4449-S790 
(71S) 387-9298 
fax: (71S) 389-49S0 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services I 
American Jewish Joint Distribution Committee 
Open Mailbox 
71 I Third A venue, I 0th Floor 
New York, NY 10017 
(2 12) 687-6200 
fax: (212) 370-S467 

American Red Cross 
Disaster Services 
National Headquarters 
6 1 S North St. Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax : (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi-State Chapter 
40S0 Lindell Boulevard 
St. Louis, MO 63108-3202 
(314) 872-0204 
fax : (314)997-891S 
Contact· Yvonne Berry 

••or consult your local phone directory for the American Red 
Cross office nearest you.•• 

AmeriCares 
161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax: (203) 972-0116 

Catholic Relief Services 
P.O. Box 17090 
Baltimore, MD 2 1298-9664 
(800) 736-4673 

/ 

Catholic Charities USA 
1731 King Slreet, Suite 200 
Alexandria, VA 22314 
(703) S49-1390 
fax: (703) S49-16S6 
Director of Disaster Response: Jane Gallagher 

State contacts: Neal Colby 
Executive Director 
Catholic Charities 
1112 Broadway 
Kansas City, MO 641 OS 
(816) 221-4377 
fax : (816) 221-9 116 

Arthur J. Korte 
Director 
Cardinal Ritter Institute 
4483 Lindell Boulevard 
St. Louis, MO 63108 
(314) 6S2-3600 
fax: (314) 6S2-0312 

Barbara Ross 
Director 
Office of Social Concerns 
P.O. Box 417 
Jefferson City, MO 6S I 02 
(314) 63S-9127 
fax: (314) 63S-2296 

Sr Fran Stein 
Director 
Social Ministry 
601 South Jefferson 
Springfield, MO 6S806 
( 417) 866-0841 
fax· 866-1 140 

Church of the Brethren 
Disaster Response Program 
P.O. Box 188 
New Windsor, MD 21776 
( 410) 635-8731 
fax . ( 41 0) 63 5-8739 
Director· Donna Derr 

Regional Contact: Frank Mason 
Route 1, Box 99 
Shelbyville, MO 63469 
(816) 762-4462 
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I Disaster and Recovery Services I 
C hurch W orld Ser vice 
475 Riverside Drive, Room 626 
New York, NY 10115-0050 
(212)870-3151 
National Hotline: (800) 456- 1310 
fax : (212) 870-2055 
Director of Disaster Response: Kenlynn Schroeder 

Disaster Relief Fund of B'nai B'rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax: (202) 857-1099 
Director: Si Cohen 

Episcopal Church 
815 Second Avenue 
New York, NY I 0017 
(212) 86 7-8400 
fax . (212) 983-6377 
Director of Grants Program : Nancy Marvel 

Friends Disaster Service 
241 Keenan Road 
Peninsula, OH 44264 
(216) 650-4975 
Coordinator: Dean Johnson 

Gifts-In-Kind America 
700 North Fairfax Street, Suite 300 
Alexandria, VA 22314 
(703) 836-2121 
fax: (703) 549-1481 
Manager of Distribution. Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosville, PA 18106 
(215) 395-6891 
fax: (215) 398-7083 
Director: Rev. Leon Phillips 

State Contact: LeRoy Zimmerman 
LFCS Missouri 
4625 Lindell Boulevard 
St Louis, MO 63 I 08 
(314) 361-2121 
fax: (314) 361-2835 

Inter fai th Disaster Response Network 
3009 David Drive 
P.O Box 733 
Columbia, MO 65205 
(314) 474-7155 
fax . (314) 474-6898 
Director. Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
21 South 12th Street 
P.O. Box 500 
Akron, PA 17501 
(717) 859-3889 
fax · (7170 859-3875 
Executive Coordinator: Lowell Detwieler 

Regional Contact: Levi Miller, (216) 877-9034 

Presbyterian Church, USA 
I 00 Witherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax: (502) 569-5018 
Coordinator: Pamela Burdine 

Salvation Army 
Disaster Services 
National Headquarters 
615 Slaters Lane 
Alexandria, VA 22313 
(703) 684-5526 
fax : (703) 684-5536 
Director: Lt. Col. Eugene Slusher 

Regional Offices: Kansas and Western Missouri Division 
3637 Broadway 
Kansas City, MO 64111-2503 
(816) 756-1455 
fax: (816) 7 56-1382 

Midland Division 
3800 Lindell Boulevard 
St. Louis, MO 63108-3428 
(314) 533-6861 
fax: (314) 533-8133 

**or call your local Salvation Arm y Office•• 

Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
1250 I Old Columbia Pike 
Silver Spring, MD 20904 
(30 I) 680-6380 
fax · (30 I) 680 6370 
Contact: Ray Tetz 

Southern Baptist Disaster Relief 
1548 Popular Avenue 
Memphis, TN 38104 
(90 I) 272-2461 
fax: (90 I) 726-5540 
National Coordinator· Michael C. Caison 



MISSOURI -- Non-Governmental Organizations 

I Disaster and Recovery Services I 
United Methodist Committee on Relief 
475 Riverside Drive, Room 1374 
New York, NY 101 15 
(2 12) 870-3809 
National Hotline: (800) 841 -1235 
fax : (2 12) 870-3624 
Executive Secretary: Lloyd Rollins 

l Health/Mental Health I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, lA 50072-0458 
(5 15) 758-2827 
fax: (5 I 5) 758-2517 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
l 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-441 5 
fax: (3 19) 335-4225 
Contact: Evie Richardson 

Missouri Mental Health Activities Hotline (within state only): 
1-800-367-5305 

National Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River, IL 62095 
(618) 251-4073 
fax: (618) 25 1-6246 
Coordinator: Amy Hilgemann 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 6411 1 
(3 19) 335-4415 
fax: (319) 335-4225 
President: Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
1000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax : (7 15) 389-4950 
Assistant Director: Barbara Lee 

National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(8 l 6) 756-3 l 40 
fax: (816) 756- 3144 
President: James Bernstein 

I Legal Services I 
Disaster Legal Assistance Committee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 60611 
(312) 988-5614 
fax : (3 12) 988-6231 
Contact: Janet Jackson or Veronica Smith 
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NEBRASKA -- Federal Agencies 

I Agriculture I 
United StaJes Department of Agriculture (USDA) 
14th & Independence Avenues 
Washington, D.C., 20250 
General Information: (202) 720-2791 

Agricultural Stabilization and Conservation Service (ASCS) 
713 1 A Street, Box S797S 
Lincoln, NE 68S0S-797S 
(402) 437-5S81 
fax: (402) 437-S280 
State Director: John W. Neuberger 

PROGRAMS: 

Agricultural Conser vation Program (ACP}: The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands 

Agency contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Crash Feed Grain Donation Progra m <CFG DP}: The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster 

Agency contacts: Harold E. Gay or 
Clarence 8. Dom ire, (202) 720-7998 
or your local ASCS offi ce 

Crop Disaster Assistance P rogra m {CDAP} Crop Disaster 
Assistance Program provides direct payments for losses of 
commercially-grown crops. 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS offi ce 

Emergency Conservation Progra m <ECP)· The 
Emergency Conservation Program provides emergency funds 
for sharing with farmers and ranchers the cos1 of 
rehabilitating farm land damaged by wind erosion, floods, 
hurricanes, or other natural disasters, and for carrying out 
emergency waler conservation measures during periods of 
severe drought. 

Agency contacts: Diane Sharp, (Z02) 720-7333 
or your local ASCS office 

Emergency Haying and Grazing: Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster 

Agency contacts: Cheryl Zavodny, (202) 720-6825 
or your local ASCS office 

Flexibility in Acreage Reduction Progra ms The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibility allows 
producers to withdraw from ARP contracts without penalty. 

Agency contacts: Chuck Berge, (202) 720-4696 
or your local ASCS offi ce 

Livestock Preservation Donation Program (LPDP}: The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency contacts: Grady Bilberry, (202) 720-5621 
or your local ASCS office 

Mea t a nd Poultry Hotline: The U.S. Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice for safely 
storing and using meat and poultry. 

• Hotline: (800) S3S-4S5S 

Tree Assistance Progra m {TAP}· The Tree Assistance 
Program provides cost-share assistance to orchard and fores! 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood, freeze, drought, and earthquake. 

Agency contacts: Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Home Administration (Fm HA) 
Room Jog, Federal Building 
100 Centennial Mall North 
Lincoln, NE 68508 
(402) 437-SSSl 
T DD: (402) 437-S093 
fax: (402) 437-S408 
State Director : Stanley E. Foster 

PROGRAMS: 

Business and Industry Loan Guarantees: The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in 1owns of up to 
50,000 population or in the open countryside. Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol. 

Agency contacts Dwight Carmon, (202) 690-4100 
Larry Moormeier, (402) 437-5555 
or your local FmHA offi ce 
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I Agriculture I 
Direct Emereency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency contacts: Dee Cole, (202) 720-467 1 
Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Direct Farm Operatine Loans: The FmHA makes direct 
family-sized farm operating loans to e ligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-467 1 
Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency contacts: Dee Cole, (202) 720-4671 
Larry Moormeier, (402) 437-SSSS 
or your local Fm HA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency contacts: Dee Cole, (202) 720-4671 
Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Guaranteed Farm Operatine Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency contacts: Dee Cole, (202) 720-467 I 
Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Guaranteed Farm Ownership Loans: FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
land, and make other improvements necessary to assist flood 
victims in repairing damage to their farms. 

/ 
Agency contacts: Dee Cole, (202) 720-467 I 

Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Housine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency contacts: Ronnie Tharrington, (202) 720-S 177 
Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Limited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency contacts: Dee Cole, (202) 720-4671 
Larry Moormeier, (402) 437-5S55 
or your local FmHA office 

Mutual Self-Help Housine Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are fini shed. Funds are 
used to buy materials and hire skilled labor. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Larry Moormeier, (402) 437-5S55 
or your local FmHA office 

"Other" Community Facilities Loans: The FmHA provides 
"other" community facilities loans to build or improve public 
facili ties such as hospitals, health clinics, fire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency contacts: John Bowles, (202) 720- 1490 
Larry Moormeier, (402) 437-SSSS 
or your local FmHA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed 
rental projects to reduce the rents paid by low-income tenants 
to no more than 30 percent of their incomes. The payments 
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(Rental Assistance Payments, cont'd.) 

make up the difference between the tenants' payments and an 
approved rental rate establ ished for the unit. 

Agency contacts: Ronnie Tharrington, (202) 720-5 177 
Larry Moormeier, (402) 437-5555 
or your local FmHA office 

Rural Housine Loans: The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing. 

Agency contacts: Ronnie Tharrington, (202) 720-5177 
Larry Moormeier, (402) 437-5555 
or your local FmHA office 

Rural Rental Housine Loans: The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for lo¼- and moderate
income residents. 

Agency contacts: Ronnie Tharrington, (202) 720-4671 
Larry Moonneier, (402) 437-5555 
or your local FmHA office 

Soil and Water Loans: The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources. 

Agency contacts: Dee Cole, (202) 720-4671 
Larry Moormeier, (402) 437-5555 
or your local FmHA office 

Water and Waste Disposal Loans and Grants: The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving small towns and rural areas. 

Agency contacts: Jim Schwartz, (202) 720-9583 
Larry Moormeier, (402) 437-5555 
or your local FmHA office 

Youth Project Loans: The FmHA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producing projects. All 
projects must be part of an organized and supervised program 
of work such as school , 4-H club,-or Future Farmers of 
America. 

Agency contacts: Dee Cole, (202) 720-4671 
Larry Moormeier, (402) 437-5555 
or your local FmHA office 

Federal Crop Insurance Corporation (FCIC) 
United States Department of Agriculture 
2101 " L" Street, N.W., Suite 500 
Washington, D.C. 20037 
(202) 254-8399 
fax: (202) 254-8372 
Manager: Kenneth Ackerman 

Regional Office: FCIC - Region VII 
340 1 SW Van Buren 
Topeka, KS 66611-2227 
(913) 266-0248 
fax: (913) 266-2487 
Director: Clarence Manning 

Soil Conservation Service (SCS) 
United States Department of Agriculture 
P.O. Box 2890 
Washington, D.C. 20013 
(202) 720-3210 
fax: (202) 690-1221 
Chief: Paul W. Johnson 

State Office: 

I Economic Services I 

scs 
Federal Building, Room 152 
I 00 Centennial Mall North 
Lincoln, NE 68508-3866 
(402) 437-5300 
fax: (402) 437-5327 
State Conservationist: Ronald E. Moreland 

United States Small Business Administration (SBA) 
409 Third Street, S.W. 
Washington D.C. 20416 
General Information : (202) 205-6740 

Regional Office: 

I Education I 

SBA -- Region VII 
91 1 Walnut Street, Room 1300 
Kansas City, MO 64106 
(816) 426-3608 
fax: (816) 426-5559 
Regional Administrator: Ruth Kent 

U.S. Department of Education 
Impact Aid Program 
Office of Elementary and Secondary Education 
400 Maryland Avenue, S.W. 
Washington, D.C. 20202-6244 
(202) 260-3907 
fax: (202) 205-0088 
Director: Charles Hansen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800)462-7585 

Regional Public Assistance Offi ce 
FEMA--Region Vil 
9 11 Walnut Street 
Kansas City, MO 641 06 
(8 16) 283-7060 
fax: (81 6) 283-7504 

State Coordinating Agency for FEMA Flood Insurance 
Nebraska Natural Resources Commission 
P.O. Box 94876 
Lincoln, NE 68509 
(402) 47 1-208 1 
fax : (402) 471-3132 
Insurance Questions: (800) 492-6605 

I Employment Services I 
U.S. Department of labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 2 I 9-7 3 I 6 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 
fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 219-6871 

Regional Offi ce: U.S. Department of Labor -- Region Vil 
Federal Building, Room 700 
9 11 Walnut Street 
Kansas City, MO 641 06 
(81 6) 426-3796 
fax: (8 I 6) 426-2729 
Regional Administrator: William Hood 

PROGRAMS: 

Disaster Unemployment Assistance {DUA): The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and livelihood. 

Agency contact: William Hood, (81 6) 426-3796 

I Environment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W. 
\\'ashington, D.C. 20460 

• Emergency Response/Superfund Hotline: 

• Oil & Hazardous Substances Hotline: 

• Public Information Center: 

• Public Liaison Office: 

• Publi( Response/Pesticide Safety: 

Regional Offi ce: EPA -- Region Vil 
726 Minnesota Avenue 
Kansas City, KS 66101 
(9 13) 55 1-7006 
fax: (9 13) 551-7976 

(800) 424-9346 
(800) 424-8802 
(202) 260-2080 
(202) 260-4454 
(703) 305-5805 

Regional Administrator: Dennis Grams 

State Emergency Response 24-hour Hotline : (913) 236-3778 

I General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996-

1 Health/Mental Health/Safety I 

United States Department of Health and Human Services 
200 Independence Avenue, SW. 
Washington, D.C. 20201 
General Information: (202) 619-0257 

Regional Office: USDHHS -- Region Vil 
601 East 12th Street 
Kansas City, MO 64106 
(816) 426-2821 
fax: (816) 426-3535 
Regional Director Kathleen Steele 

Centers for Disease Control and Prevention (CDC) 

Office of the Director 
CDC OD 
MS: 014 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-3291 
fax : (404) 639-0069 

Office of Health and Safety 
CDC OHS 
mailstop: F05 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-2453 
fax : (404) 639-2294 
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I Health/Mental Health/Saf ety I 
Agency for Toxic Substances and Disease Registry (A TSDR) 

Office of the Assistant Adm inistra tor 
ATSDROAA 
Mailstop: E28 
Executive Office Pa rk 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax: (404) 639-0659 

Office of Inform ation Resources Management 
ATSDROIRM 
Mailstop: E28 
Executive O ffice Pa rk 
Executive Pa r k Drive 
Atlanta, GA 30329 
(404) 369-0720 
fa x: (404) 369-0659 

National Center for Environmental Health and Injury Control 
(NCEHIC) 

Offi ce of the Director 
Cha mblee Facili ty 
4770 Buford Highway 
Chamblee, GA 30341 
(404) 488-4111 
fax: (404) 488-4581 

Emergency Response Coordina tion Group 
NCEHICERCG 
MS: E32 
Executive Office Pa rk 
Executive Park Drive 
Altanlta , GA 30329 
(404) 639-06 15 
fax: (404) 639-0655 

National Institute for Occupational Safety and Health (NIOSH) 

4676 Columbia Parkway 
Cincinnati, OH 45226-1998 
(5 13) 533-8287 
fax: (5 13) 533 8573 

Office of the Director 
NIOSH OD 
MS: D36 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-377 1 
fax · (404) 639-2196 

PROGRAMS. 

Workplace Hazards Inform ation Hotline: The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline is a toll-free technical informauon 

service that provides convenient public assess to NIOSH 
and its information resources. Callers may request 
information about NIOSH activi ties or about any aspect 
of occupational safety and health. However, this is NOT 
a hotline f or medical emergencies. 

• Workplace Hazards Information Hotline: 
(800) 356-4674 or (800) 35-N IOSH 

National Institute of Health (NIH) 

National Institute of Mental Health 
Emergency Services and Disaster Relief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, MD 20857 
(301 ) 443-4735 
fax: (301 ) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
Parklawn Building, Room 9-05 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-0835 
fax: (301 ) 443-2803 
Director Deputy Director : J effrey Huma n 

PROGRAMS: 

Rural Information Center Health Ser vice (RICHS) : 
The Rural Information Center Health Service (RJCHS) is 
a rural health information and referral service operated 
by the Federal Office o f Rural Health Policy. The 
RJCHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
oq~anizations and experts in the field who provide 
additional information. 

RJCHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF}, in conjunction 
with the National Agricultural Library. The electronic 
forum includes the latest information on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publ ications and 
research. ALF is available by call ing (30 I) 504-5496 

• Rural Information Center Health Service 
(RJCHS) Hotline: (800) 633-7701 

Office of Emergency Preparedness 
Pa rklawn Building, Room 4-8 1 
5600 Fishers Lane 
Rockville, MD 20857 
(301 ) 443-1167 
fax: (301) 443-5 146 
Director : Fra nk Young, M.D. 
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I Health/Mental Health/Safety I 
(Office of Emergency Preparedness, cont'd.} 

Regional Office: Public Health Service 
60 1 East 12th Street, Room 501 
Kansas City, MO 64 106 
(8 16) 426-3291 
fax: (81 6) 426-2 178 
Regional Health Administrator· 
E. Frank Ell is, MD. 

U.S. Department of Labor 
200 Constitution Avenue, N W. 
f¥ashington, D.C. 20210 
General Information: (202) 219-73 I 6 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room N3647 
200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I TransportaLion I 
United States Department o/TransportaLion (DOT) 
400 Seventh Street, S. W. 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax: (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United States 
The White House 
\Vashington, D.C. 20500 
(202) 456-1414 
fax: (202) 456-2461 
email address: president@whitehouse.gov 

I Watenvays'Management J 

United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 4115 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax : (202) 272-1803 

Regional Offi ces: Missouri River Division 
2 15 North 17th Street 
Omaha, NE 68 102-4978 
(402) 221-7200 
fax · (402) 221-7449 
Division Commander: 
Colonel John £. Schaufelberger 

North Central Division 
I 11 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(3 12) 353-64 12 
fax: (312) 886-9454 
Division Commander: 
Brigadier GeneraJ Jude W.P. Patin 
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I Agriculture I 
(see also "cooperative extension" I isting) 

Nebraska Department of Agriculture 
300 Centennial Mall South 
P.O. Box 94947 
Lincoln, NE 68509-4947 
(402) 471-2341 
fax: (402) 471-2759 
State Secretary: Larry Sitzman 

• Agriculture Promotion and Development: (402) 471-4876 
• Agriculture Statistics Division: (402) 437-5541 
• Animal Industry: (402) 471-2351 
• Dairies and Food: (402) 471-2536 
• Plant Industry: ( 402) 4 71-2394 
• Weights and Measures: (402) 471-4292 

I Cooperative Extension I 
Cooperative Extension Division 
211 Ag Hall 
University of Nebraska 
Lincoln, NE 68583-0703 
(402) 472-2966 
fax: (402) 472-5557 
Director: Kenneth E. Bolen 

• Flood Contact: Elbert Dickey, (402) 472-2966 

I Economic Services I 
Nebraska Department of Economic Development 
30 I Centennial Mall South 
P.O. Box 94666 
Lincoln, NE 68509-4666 
(402) 471-3111 
fax: (402) 471-3778 
Director: Maxine Moul 

Nebraska Department of Insurance 
941 0 Street, Suite 400 
Lincoln, NE 68508 
(402) 471-2201 
fax: (402) 471-4610 
Acting Director: Robert Lange 

I Education I 
Nebraska Department of Education 
30 I Centennial Mall South 
Lincoln, NE 68509 
(402) 471-2295 
fax: (402) 471-0117 
Superintendent: Dr. Joe Lutjeharms 

I Elder Affairs I 
Nebraska Department on Aging 
30 I Centennial Mall South 
P.O. Box 95044 
Lincoln, NE 68509 
(402) 471-2306 
fax : (402) 471-4619 
Executive Director: Denn is Loose 

I Emergency Management I 
Nebraska Civil Defense 
1300 Military Road 
Lincoln, NE 68508 
(402) 471-7430 
fax: (402) 471-7433 
Director: Major General Stanley N. Hang 

• 24-Hour Emergency Hotline: 

I Employment Services I 
Nebraska Department of Labor 
P.O. Box 4600 
Lincoln, NE 68508 
( 402) 4 71-9000 
fax: (402)471-2318 
Commissioner: Dan Dolan 

(402) 471-7421 

• Job Service Administration: (402) 471-9824 
• Job Service Hotline: (402) 471-2275 
• Public Information Office: (402) 471-4 I 89 
• Division of Safety and Labor Standards: 

(402) 471-47 I 2 
• Unemployment Insurance Office: (402) 4 71-9000 

I Environment/Natural Resources I 
Nebraska Department of Environmental Quality 
30 I Centennial Mall South 
P.O. Box 98922 
Lincoln, NE 68509-8922 
(402) 471-2186 
fax: (402) 471-2909 
Director: Randy Wood 

Nebraska Department of Water Resources 
30 I Centennial Mall South 
P.O. Box 94676 
Lincoln, NE 68509-4676 
(402) 471-2363 
fax: (402) 471-2900 
Director: J. Michael Jess 

Nebraska Natural Resources Commission 
30 I Centennial Mall South 
P.O. Box 94876 
Lincoln NE 69509-4876 
(402) 471-2081 
fax: (402) 471-3132 
Director Dayle Williamson 
• Flood Contact : Brian Dunnigan, (402) 471 -2081 



I Governor's Office I 
The Horoorable Ben Nelson 
Governor of Nebraska 
Governor's Office 
P.O. Box 94848 
Lincoln, NE 68509-4848 
(402) 471-2244 
fax: (402) 471-6031 

I Health/Mental Health I 
ebraska Department of Health 

30 I Centennial Mall South 
P.O. Box 95007 
Lincoln, NE 68509-5007 
(402) 471-2133 
fax: (402) 471-0383 
State Director: Dr. Mark Horton 

• Community Health Nursing: 
• Disease Control/Immunizations: 
• Emergency Medical Service: 
• Environmental Health: 
• Public Information: 

NEBRASKA -- State Agencies 

(402) 471-2771 
(402) 471-2937 
(402)471-2158 
(402) 471-2541 
(402) 471-4047 

Nebraska Department of Social Services 
30 I Centennial Mall South 
P.O. Box 95026 
Lincoln, NE 68509-5026 
(402) 471-3 121 
fax : (402) 471-9449 
Director: Mary Dean Harvey 

• Medical Services and Mental Health: ( 402) 4 71-914 7 

I TransportaJion I 
Nebraska Department of Transportation 
1500 Nebraska Highway 2 
Lincoln, NE 68502 
(402) 471-4567 
fax: (402) 471-4325 
Director/State Engineer: Allan Abbott 

10 I 
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I Agriculture I 
Farm Safety 4 Just l(jds 
130 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax : (515) 758-25 17 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-44 I 5 
fax: (319) 335-4225 
Contact: Evie Richardson 

Nationa l Center for Agr icultural Sa fety a nd Hea lth 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64 111 
(319) 335-4415 
fax: (319) 335-4225 
President: Dr. Kelley Donham 

Nationa l Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax: (715) 389-4950 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services I 
American J ewish J oi nt Distribution Comm ittee 
Open Mailbox 
71 I Third A venue, I 0th Floor 
New York, NY 10017 
(212) 687-6200 
fax · (212) 370-5467 

Amer ican Red Cross 
Disaster Services 
National Headquarters 
615 North St. Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax: (703) 838-8322 

Midwestern Headquarters 
St Louis Bi-State Chapter 
4050 Lindell Boulevard 
St. Louis, MO 63 I 08-3202 
(314) 872-0204 
fax: (314) 997-89 I 5 
Contact: Yvonne Berry 

••or consult your local phone directory for the American Red 
Cross office nearest you.•* 

AmeriCares 
161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax · (203) 972-0116 

Catholic Relief Services 
P 0 . Box I 7090 
Baltimore, MD 21298-9664 
(800) 736-4673 

Catholic Charities USA 
173 1 King Street, Suite 200 
Alexandria, VA 223 14 
(703) 549-1390 
fax: (703) 549-1656 
Director of Disaster Response. Jane Gallagher 

State contacts: Rev. William L. Kelligar 
Executive Director 
United Catholic Social Service 
3300 North 60 Street 
Omaha, NE 68104 
(402) 554-0520 
fax: (402) 554-0365 

Rev. Richard Piontkowski, Jr 
Chancellor 
P.O. Box 996 
Grand Island, NE 68802 
(308) 382-6565 
fax: (308) 382-6569 

Rev. Timothy J. Thorburn 
Chancellor 
P.O. Box 80328 
Lincoln, NE 68501-0328 
(402) 488-0921 
fax : (402) 488-3569 

Church of the Brethren 
Disaster Response Program 
P.O. Box 188 
New Windsor, MD 21776 
(410) 635-8731 
fax : (410) 635-8739 
Director: Donna Derr 

Regional Contact: Larry Ditmars 
9100 Leighton A venue 
Lincoln, NE 68507-9440 
(402) 466-6247 

Church World Service 
475 Riverside Drive, Room 626 
New York, NY IOI I 5-0050 
(212) 870-3151 
National Hotline: (800) 456-13 10 
fax: (2 12) 870-2055 
Director of Disaster Response: Kenlynn Schroeder 
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I Disaster and Recovery Services I 
Disaster Relief Fund of B'nai B'rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax: (202) 857-1099 
Director: Si Cohen 

Episcopal Church 
815 Second A venue 
New York, NY 10017 
(212) 867-8400 
fax: (212) 983-6377 
Director of Grants Program: Nancy Marvel 

Friends Disaster Service 
241 Keenan Road 
Peninsula, OH 44264 
(216) 650-4975 
Coordinator: Dean Johnson 

Gifts-In-Kind America 
700 North Fairfax Street, Suite 300 
Alexandria, VA 22314 
(703) 836-212 l 
fax: (703) 549-1481 
Manager of Distribution: Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosville, PA 18106 
(215) 395-6891 
fax: (215) 398-7083 
Director: The Rev. Leon Phillips 

Interfaith Disaster Response Network 
3009 David Drive 
P.O. Box 733 
Columbia, MO 65205 
(314) 474-7 155 
fax: (314) 474-6898 
Director: Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
21 South I 2th Street 
P.O. Box 500 
Akron, PA 17501 
(717) 859-3889 
fax: (7170 859-3875 
Executive Coordinator: Lowell Detwieler 

Regional Contact: Levi Miller, (2 I 6) 877-9034 

Presbyterian C hurch, USA 
I 00 Witherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax: (502) 569-5018 
Coordinator: Pamela Burdine 

Salvation Army 
Disaster Services 
National Headquarters 
615 Slaters Lane 
Alexandria, VA 22313 
(703) 684-5526 
fax: (703) 684-5536 
Director: Lt. Col. Eugene Slusher 

Regional Offi ce: Western Division 
3612 Cuming Street 
Omaha, NE 68131-1998 
(402) 554-5900 
fax · (402) 554-5962 

"*or call your local Salvation Army Office** 

Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
12501 Old Columbia Pike 
Silver Spring, MD 20904 
(301) 680-6380 
fax: (30 I) 680 6370 
Contact. Ray Tetz 

Southern Baptist Disaster Relief 
1548 Popular Avenue 
Memphis, TN 38104 
(90 I) 272-2461 
fax · (901) 726-5540 
National Coordinator: Michael C. Caison 

United Methodist Committee on Relief 
475 Riverside Drive, Room 1374 
New York, NY 10 l 15 
(212} 870-3809 
National Hotline: (800) 841 -1235 
fax. (212) 870-3624 
Executive Secretary: Lloyd Rollins 

I Health/Mental Health I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax: (515) 758-2517 

Great Plai ns Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-44 15 
fax · (319) 335-4225 
Contact Evie Richardson 
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I Health/Mental Healtlt I 
National Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River. IL 62095 
(618) 251-4073 
fax (618) 251-6246 
Coordinator Amy Hilgemann 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard. Suite 30 I 
l<..ansas City, MO 64 111 
(319) 335-4415 
fax (319) 335-4225 
President. Dr Kelley Donham 

ational Farm Medici ne Center 
Marshfield Medical Research foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax (715) 389-4950 
Assistant Director Barbara Lee 

National Rural Health Association 
One West Armour Boulevard. Suite 301 
Kansas City. MO 64111 
(816) 756-3 140 
fax (816)756-3144 
President James Bernstein 

I Legal Services I 
Disaster Legal Assistance Committee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 60611 
(312) 988-5614 
fax (312) 988-6231 
Contact Janet Jacl..son or Yeromca Smith 
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I Agriculture I 
United States Department of Agriculture (USDA) 
14th & Independence Avenues 
Washington, DC., 20250 
General Information· (202) 720-2791 

Agricultural Stabilization and Conservation Service (ASCS) 
P.O. Box 3046 
Fargo, ND 58108 
(70 I) 250-4298 
fax: (70 1) 239-5696 
State Director: Scott Stofferahn 

PROGRAMS. 

Aericultural Conservation Proeram <ACP): The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency Contacts. Diane Sharp, (202) 720-7333 
or your local ASCS office 

Cr ash Feed Grain Donation Proeram <CFGDP)· The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster. 

Agency Contacts: Harold E. Gay or 
Clarence B. Domire, (202) 720-7998 
or your local ASCS office 

C rop Disaster Assistance Proi:ram CCDAP): The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops. 

Agency Contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Emeri:ency Conservation Proi:ram (ECP). The 
Emergency Conservation Program provides emergency funds 
for sharing with farmers and ranchers the cost of 
rehabilitating farm land damaged by wind erosion, floods, 
hurricanes, or other natural disasters, and for carrying out 
emergency water conservation measures during periods of 
severe drought. 

Agency Contacts : Diane Sharp (202) 720-7333 
or your local ASCS office 

Emereency Hayine and Gr azine. Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster 

Agency Con tacts Cheryl Zavodny. (202) 720-6825 
or your local ASCS office 

Flexibili ty in Acreaee Reduction P roera ms: The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibility allows 
producers to withdraw from ARP contracts without penalty. 

Agency Contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Livestock Preservation Donation Proera m (LPDP). The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency Contacts: Grady Bilberry, (202) 720-5621 
or your local ASCS office 

Meat and Poultry Hotline: The U.S. Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice for safely 
storing and using meat and poultry. 

• Hotline: (800) 535-4555 

Tree Assistance Proera m (TAP}: The Tree Assistance 
Program provides cost-share assistance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood , freeze, drought, and earthquake. 

Agency Contacts : Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Hom e Administration (FmHA) 
Room 216, Federal Building 
Third and Rosser 
P.O. Box 1737 
Bismarck, ND 
(701) 250-4791 
TDD: (701) 250-4794 
fax: (701) 250-4670 
State Director: Charles Mertens 

PROGRAMS: 

Business and Industry Loan Guarantees: The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in towns of up to 
50,000 population or in the open countryside. Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol 

Agency Contacts: Dwight Carmon, (202) 690-4100 
Bob Zimmerman, (70 I) 250-4661 
or your loca l Fm HA office 
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I Agriculture I 
Direct Emereency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency Contacts: Dee Cole, (202) 720-4671 
Bob Zimmerman, (70 l) 250-4661 
or your local FmHA office 

Direct Farm Operatine Loans: The FmHA makes direct 
family-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency Contacts: Dee Cole, (202) 720-4671 
Bob Zimmerman, (701) 250-4661 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland , clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency Contacts: Dee Cole, (202) 720-4671 
Bob Zimmerman, (70 I) 250-4661 
or your local FmHA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency Contacts: Dee Cole, (202) 720-467 1 
Bob Zimmerman, (70 l) 250-4661 
or your local FmHA office 

Guaranteed Farm Operatine Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency Contacts: Dee Cole, (202) 720-467 l 
Bob Zimmerman, (70 I) 250-4661 
or your local FmHA office 

Guaranteed Farm Ownership Loa11s: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
land, and make other improvements necessary to assist flood 
victims in repairing damage to their farms. 

Agen.ey Contacts: Dee Cole, (202) 720-467 1 
Bob Zimmerman, (70 I) 250-466 l 
or your local FmHA office 

Housine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income. 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency Contacts: Ronnie Tharrington, (202) 720-5177 
Bob Zimmerman, (70 I) 250-466 1 
or your local FmHA office 

Limited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital , land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency Contacts: Dee Cole, (202) 720-4671 
Bob Zimmerman, (70 I) 250-4661 
or your local FmHA office 

Mutual Self-Help Housine Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are finished. Funds are 
used to buy materials and hire skilled labor. 

Agency Contacts: Ronnie Tharrington, (202) 720-5 177 
Bob Zimmerman, (70 I) 250-4661 
or your local FmHA office 

"Other" Community Facilities Loans: The FmHA provides 
"other" community facilities loans to build or improve public 
facilities such as hospitals, health clinics, fire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency Contacts: John Bowles, (202) 720-1490 
Bob Zimmerman, (70 I) 250-466 1 
or your local FmHA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed rental 
projects to reduce the rents paid by low-income tenants to no 
more than 30 percent of their incomes. The payments make up 
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I Agriculture I 
(Rental Assistance Payments, cont'd.) 

the difference between the tenants' payments and an 
approved rental rate established for the unit. 

Agency Contacts: Ronnie Tharrington, (202) 720-5177 
Bob Zimmennan, (701) 250-4661 
or your local FmHA offi ce 

Rural Housine Loans: The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing 

Agency Contacts : Ronnie Tharrington, (202) 720-5177 
Bob Zimmennan, (70 I) 250-4661 
or your local FmHA offi ce 

Rural Rental Ho usine Loans: The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for low- and moderate
income residents. 

Agency Contacts: Ronnie Tharrington, (202) 720-4671 
Bob Zimmerman, (701) 250-4661 
or your local FmHA office 

Soil and W ater Loans: The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources. 

Agency Contacts: Dee Cole, (202) 720-4671 
Bob Zimmennan, (70 I) 250-4661 
or your local FmHA office 

Water and Waste Disposal Loans and Grants: The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving small towns and rural areas. 

Agency Contacts: Jim Schwartz, (202) 720-9583 
Bob Zimmennan, (70 I) 250-4661 
or your local FmHA office 

Youth Project Loans The FmHA provides youth project 
loans to enable rural young people between the ages of 10 
and 20 years to engage in income-producing projects. All 
projects must be part of an organized and supervised program 
of work such as school, 4-H elub, or Future Farmers of 
America 

Agency Contacts Dee Cole, (202) 720-4671 
Bob Zimmerman, (70 I) 250-4661 
or your local FmHA office 

Federal Crop Insurance Corporation (FCIC) 
United States Department of Agriculture 
2101 " L" Street, N.W., Suite 500 
Washington, D.C. 20037 
(202) 254-8399 
fax : (202) 254-8372 
Manager: Kenneth Ackerman 

Regional Office: FCIC -- Region VI 
2110 Overland Avenue, Suite, I 06 
Billings, MT 59102-6440 
(406) 657-6447 
fax: (406) 657-6573 
Director: Robert J. Prchal 

Soil Conservation Service (SCS) 
United States Department of Agriculture 
P.O. Box 2890 
Washington, D.C. 20013 
(202) 720-3210 
fax : (202) 690-1221 
Chief: Paul W. Johnson 

State Office: 

I Economic Services I 

scs 
220 East Rosser Avenue 
P.O. Box 1458 
Bismarck, ND 58502-1458 
(701) 250-4421 
fax: (701) 250-4776 
State Conservationist: Ronnie L. Clark 

United States Small Business Administration (SBA) 
409 Third Street, S.W . 
Washington D.C. 20416 
General Information: (202) 205-6740 

Regional Office. 

I Education I 

SBA -- Region VIII 
633 17th Street, 7th Floor 
Denver, CO 80202 
(303) 294-7186 
fax: (303) 294-7070 
Regional Administrator: Tom Redder 

U.S. Department of Education 
Impact Aid Program 
Office of Elementary and Secondary Education 
400 Maryland Avenue, S.W. 
Washington, D.C. 20202-6244 
(202) 260-3907 
fa x: (202) 205-0088 
Director : C harles Hansen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
500 "C" Street, S.W., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800)462-7585 

Regional Public Assistance Office 
FEMA--Region VIII 
Denver Federal Center 
Building 710 
P.O. Box 25267 
Denver, CO 80225-0267 
(303) 235-4830 
fax: (303) 235-4849 

State Coordinating Agency for FEMA Flood Insurance 
State Water Commission 
900 East Boulevard 
Bismarck, ND 58505 
(701) 224-2750 
fax: (701) 328-3696 
Insurance Questions: (800) 492-6605 

I Employment Services I 
(see also "FEMA" listing) 

U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-7316 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room N5626 
Washington, D.C. 20210 
(202) 273-0662 

. fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 219-6871 

Regional Office: 

PROGRAMS: 

U.S. Department of Labor -- Region VIII 
1961 Stout Street, Room 1668 
Denver, CO 80294 
(303) 844-4477 
fax : (303) 844-4928 
Regional Administrator: Luis Sepulveda 

Disaster Unemployment Assistance {DUA): The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and livelihood. 

Agency contact: Luis Sepulveda, (303) 844-4477 

I Environment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W. 
Washington, D.C. 20460 

• 
• 
• 
• 
• 

Emergency Response/Superfund Hotline: (800) 424-9346 
Oil & Hazardous Substances Hotline : (800) 424-8802 
Public Information Center: (202) 260-2080 
Publ~ Liaison Office: (202) 260-4454 
Pubhc Response/Pesticide Safety: (703) 305-5805 

Regional Office: EPA -- Region VIII 
999 18th Street, Suite 500 
Denver, CO 80202-2466 
(303) 293-1603 
fax: (303) 294-7537 
Regional Administrator: 

William P Yellowtail 

State Emergency Response 24-hour Hotline: (800) 227-8914 

[ General Information I 
Federal Information Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/Mental Health/Safety I 
United States Department of Health and Human Services 
200 Independence Avenue, S. W. 
Washington, D.C. 20201 
General Information: (202) 619-0257 

Regional Office: USDHHS -- Region V/11 
1185 Federal Building 
1961 Stout Street 
Denver, CO 80294 
(303) 844-3372 
fax: (303) 844-4545 

Centers for Disease Control and Prevention (CDC) 

Office of the Director 
CDC OD 
MS: Dl4 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-3291 
fax: (404) 639-0069 

Office of Health and Safety 
CDC OHS 
mailstop: F05 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-2453 
fax: (404) 639-2294 
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I Health/Mental Healtl,/Safety I 
Agency for Toxic Substances and Disease Registry (ATSDR) 

Office of the Assistant Administrator 
ATSDROAA 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax: (404) 639-0659 

Office of Information Resources Management 
ATSDR OIRl\-1 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 369-0720 
fax: (404) 369-0659 

NaJional Center for Environmental Health and Injury Control 
(NCEHIC) 

Office of the Director 
C hamblee Facility 
4770 Buford Highway 
Cha mblee, GA 30341 
( 404) 488-4 t 11 
fax: (404) 488-4581 

Emergency Response Coordination Group 
NCEHIC ERCG 
MS: E32 
Executive Office Park 
Executive Park Drive 
Altanlta, GA 30329 
(404) 639-0615 
fax: (404) 639-0655 

National Institute/or Occupational Safety and Health (NIOSH) 

4676 Columbia Parkway 
Cincinnati, OH 45226-1998 
(513) 533-8287 
fax: (513) 533 8573 

Office of the Director 
NIOSHOD 
MS: D36 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-3771 
fax: (404) 639-2196 

PROGRAMS· 

Workplace Hazards Information Hotline. The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline 1s a toll-free technical information 

service that provides conventient public assess to NIOSH 
and its information resources. Callers may request 
information about NIOSH activities or about any aspect 
of occupational safety and health. However, this is NOT 
a hotline for medical emergencies. 

• Workplace Hazards Information Hotline: 
(800) 356-4674 or (800) 35-NIOSH 

National Institute of Hea/Jh (NIH) 

National Institute of Mental Health 
Emergency Services and Disaster Relief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, 1\-10 20857 
(30 I) 443-4735 
fax: (301) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
ParkJawn Building, Room 9-05 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-0835 
fax : (301) 443-2803 
Director Deputy Director: Jeffrey Human 

PROGRAMS 

Rural Information Center Health Service CRICHS}: 
The Rural Information Center Health Service (RJCHS) is 
a rural health information and referral service operated 
by the Federal Office of Rural Health Policy. The 
RJCHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and experts in the field who provide 
additional information. 

RJCHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF), in conjunction 
with the National Agricultural Library. The electronic 
forum includes the latest information on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publications and 
research. ALF is available by calling (30 I) 504-5496. 

• RICHS Hotline: (800) 633-7701 

Office of Emergency Preparedness 
Parklawn Building, Room 4-81 
5600 Fishers Lane 
Rockville, MD 20857 
(JO I) 443-1167 
fax: (301) 443-5146 
Director: Frank Young, M.O. 



NORTH DAKOTA -- Federal Agencies 

I Health/Mental Health/Safety I 
(Office of Emergency Preparedness, cont'd.) 

Regional Office: Public Health Service 
601 East 12th Street, Room 501 
Kansas City, MO 64106 
(816) 426-329 I 
fax: (816) 426-2178 
Regional Health Administrator: 

E. Frank Ellis, M.D. 
Regional Office: Public Health Service 

1961 Stout Street, Room 498 
Denver, CO 80294-3538 
(303) 844-6 163 
fax: (303) 844-2019 
Regional Health Administrator: Hugh Sloan 

U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington. D.C. 20210 
General Information: (202) 219-73/6 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room 3647 
200 Constitution, .W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I Transportation I 
United States Department of Transportation (DOT) 
400 Seventh Street, S. W. 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax : (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
T he President William Clinton 
President of the United States 
The White House 
Washington, D.C. 20500 
(202) 456-1414 
fax: (202) 456-246 1 
email address: president@whitehouse.gov 

I Waterways Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 411 5 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax: (202) 272-1803 

Regional Offices: Missouri River Division 
215 North 17th Street 
Omaha, NE 68102-4978 
(402) 221-7200 
fax (402)221-7449 
Division Commander: 
Colonel John E. Schaufelberger 

North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-6412 
fax: (312) 886-9454 
Division Commander: 
Brigadier General Jude W .P. Patin 

1 I I 
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I Agriculture I 
(see also "cooperative extension" listing) 

North Dakota Board of Animal Health 
600 East Boulevard Avenue 
Judicial Wing, 1st Floor 
Bismarck, ND 58505-0390 
(70 I) 328-2654 
fax: (701) 328-3000 
State Veterinarian : Dr. Robert Valure 

North Dakota Department of Agriculture 
600 East Boulevard Avenue 
6th Floor, State Capitol 
Bismarck, ND 58505-0020 
(70 I) 328-2231 
fax: (70 I) 328-4567 
Commissioner: Sarah Vogel 

• Apiary Division : 

• Communications Division : 

• Dairy/Poultry Division : 

• Livestock Division: 

• Marketing Division: 

• Noxious Weeds Division: 

• Pesticide Division: 

• Agricultural Mediation Service: 

I Cooperative Extension I 
Cooperative Extension Service 
North Dakota State University 
P.O. Box 5437 
Fargo, ND 58105-5437 
(70 I) 231-8944 
fax: (70 I) 231-8520 
Interim Director: Robert Christman 

I Economic Services I 
Bank of North Dakota 
700 East Main Avenue 
Bismarck, ND 58502 
(800) 4 72-2166 or (70 I) 328-5600 
TDD: (701) 328-5739 
fax . (70 I) 328-5632 
President: John Hoeven 

• Agricultural Loans: 
-

• Farm Real Estate/State Land Loans: 

• Loan Operations/Loan Payments: 

• Student Loans · 

• Student Loan Payments: 

(70 I) 328-4997 
(70 l) 328-2233 
(70 I) 328-2299 
(701) 328-4761 
(701) 328-4766 
(70 l) 328-297 5 
(701) 328-4756 
(701) 328-4769 
or (800) 642-4 752 

(70 I) 328-5693 
(701) 328-5776 
(701) 328-5623 
(70 I) 328-5762 
(701) 328-5660 

North Dakota Department of Banking and Financial 
Institutions 
600 East Boulevard Avenue 
State Capitol, 13th Floor 
Bismarck, ND 58505-0080 
(70 I) 328-2253 
fax: (701) 328-3000 
Commissioner: Gary Preszler 

North Dakota Insurance Department 
600 East Boulevard A venue, 5th Floor 
Bismarck, ND 58505-0320 
(70 I) 328-2440 
fax: (70 I) 328-4880 
Commissioner: Glenn Pomeroy 

I Education I 
North Dakota Department of Public Instruction 
600 East Boulevard A venue 
State Capitol 
Bismarck, ND 58505 
(70 I) 328-2261 
TDD: (70 I) 328-2277 
fax: (701) 328-2461 
Superintendent: Wayne Sanstead 

North Dakota University System 
600 East Boulevard Avenue 
Bismarck, ND 58505 
(70 I) 328-2960 
fax: (70 I) 328-296 1 
Director: Peggy Wips 

• Student Financial Assistance Program: (70 I) 328-4114 

I Elder Affairs I 
North Da~ota Department of Human Services 
Aging Services 
P.O. Box 7070 
Bismarck, ND 58507-7070 
(800) 755-825 1 or (70 I) 328-2577 
fax: (701) 328-5466 
Director: Linda Wright 

I Emergency Management I 
North Dakota Division of Emergency Manage ment 
P.O. Box 5511 
Bismarck, ND 58502-5511 
(70 I) 328-2111 
fax: (70 I) 328-21 19 
Director: Douglas C. Friez 
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I Employment Services I 
North Dakota Department of Labor 
600 East Boulevard Avenue, 6th Floor 
Bismarck, ND 58505 
(70l) 328-2660 
fax: (70 l) 328-2031 
Commissioner: Craig Hagen 

North Dakota Job Service 
P.O. Box 5507 
Bismarck, ND 58502 
(70 l) 328-2825 
fax: (70 l) 328-4000 
Executive Director: Gerald T. Balber 

I Environment/Natural Resources I 
North Dakota Soil Conservation Committee 
600 East Boulevard A venue 
Bismarck, ND 58505 
(70 l) 328-2650 
fax: (701) 328-4 143 
Executive Secretary: Blake Vander Vorst 

North Dakota Water Commission 
900 East Boulevard A venue 
Bismarck, ND 58505 
(70 I) 328-2750 
fax: (701) 328-3696 
Secretary/State Engineer: David Sprynczynatyk 

I Governor's Office I 
The Hornorable Edward T. Schafer 
Governor of North Dakota 
Office of the Governor 
600 East Boulevard 
Bismarck, ND 58505-000 I 
(70 I) 224-2200 
fax: (704) 224-2205 

I Health/Mental Health I 
North Dakota State Department of Health and Consolidated 
Laboratories 
600 East Boulevard Avenue 
Bismarck, ND 58505-0200 
(701) 328-2370 
TDD: (701) 328-2068 
fax: (701) 328-4727 
Director: Dr. John R. Rice 

• Emergency Health Services: 
• Environmental Health Section . 
• Health Resources Section: 
• Preventive Health Section: 

(70 I) 328-2388 
(701) 328-5150 
(70 I) 328-2894 
(70 I) 328-2493 

North Dakota Department of Huma n Services 
600 East Boulevard Avenue 
Bismarck, ND 58505-0250 
(800) 472-2622 or (701) 328-2310 
TDD: (701) 328-3975 
fax: (701) 328-2359 
Executive Director: Henry "Bud" Wessman 

• Aging Services: 

• Assistance Payments: 

• Children/Family Services: 

• Economic Assistance: 

• Emergency Assistance: 

• Energy Assistance: 

• Food Stamp Program· 

• JOBS . 

• Legal Services: 

• Medical Services: 

• Mental Health Services: 

I Transportation I 
North Dakota Department of Education 
608 East Boulevard A venue 
Bismarck, ND 58505-0700 
(70 l) 328-2500 
fax: (701) 328-4545 
Director: Marshall Moore 

(800) 755-852 1 
or (70 l) 328-2577 
(70 I) 328-4009 
(701) 328-23 16 
(800) 755-2716 
or (70 I) 328-2332 
(800) 755-2716 
or (701) 328-2065 
(800) 755-2716 
or (701) 328-2065 
(800) 251-8684 
or (701) 328-2328 
(70 I) 328-4005 
(70 I) 328-23 I I 
(800) 755-2604 
or (701) 328-2321 
(800) 755-2719 
or (701) 328-2766 

• 
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I Agriculture I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax . (5 I 5) 758-2517 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-44 15 
fax · (319) 335-4225 
Contact: Evie Richardson 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 30 I 
Kansas City, MO 64111 
(319) 335-4415 
fax: (319) 335-4225 
President: Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax: (7 J 5) 389-4950 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services! 

American Jewish Joint Distribution Committee 
Open Mailbox 
711 Third A venue, I 0th Floor 
New York, NY 10017 
(212) 687-6200 
fax: (212) 370-5467 

American Red Cross 
Disaster Services 
National Headquarters 
615 North St. Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax : (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi-State Chapter 
4050 Lindell Boulevard 
St. Louis, MO 63108-3202 
(314) 872-0204 
fax . (314) 997-8915 
Contact· Yvonne Berry 

••or consult your loca l phone d irectory for the American Red 
Cross offi ce nearest you.•• 

AmeriCares 
161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax: (203) 972-0116 

Catholic Relief Services 
P.O. Box 17090 
Baltimore, MD 2 1298-9664 
(800) 736-4673 

Catholic Charities USA 
1731 King Street, Suite 200 
Alexandria, VA 22314 
(703) 549-1390 
fax: (703) 549-1656 
Director of Disaster Response: Jane Gallagher 

State contact: Mr. Roger E. Schwinghammer 
Director 
Catholic Family Service 
2537 South University 
Fargo, ND 58103 
(701) 235-4457 
fax: (701) 239-8266 

Church of the Brethren 
Disaster Response Program 
P.O. Box 188 
New Windsor, MD 2 1776 
(410) 635-8731 
fax: (410) 635-8739 
Director: Donna Derr 

Regional Contact: Gary Fry 
6 10 Maple Drive 
Huxley, IA 50 124 
(5 15) 597-2634 

Church World Service 
475 Riverside Drive, Room 626 
New York, NY 10115-0050 
(212) 870-315 1 
National Hotline: (800) 456-1310 
fax : (2 12} 870-2055 
Director of Disaster Response: Kenlynn Schroeder 

Disaster Relief Fund of B'nai B'rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax: (202) 857-1099 
Director· Si Cohen 

Episcopal Church 
815 Second Avenue 
New York, NY I 0017 
(212) 867-8400 
fax . (212) 983-6377 
Director of Grants Program Nancy Marvel 
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I Disaster and Recovery Services! 

Friends Disaster Service 
241 Keenan Road 
Penninsula, OH 44264 
(216) 650-4975 
Coordinator: Dean Johnson 

Gifts-In-Kind America 
700 North Fairfax Street, Suite 300 
Alexandria, VA 22314 
(703) 836-2121 
fax: (703) 549-1481 
Manager of Distribution: Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosville, PA 18106 
(215) 395-6891 
fax : (215) 398-7083 
Director: The Rev. Leon Phillips 

State Contact: Barry Nelson 
LSS North Dakota 
1325 11th Street 
Box 389 
Fargo, ND 58107 
(701) 235-7341 
fax : (701) 235-7359 

Interfaith Disaster Response Network 
3009 David Drive 
P.O. Box 733 
Columbia, MO 65205 
(314) 474-7155 
fax: (314) 474-6898 
Director: Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
21 South 12th Street 
P.O. Box 500 
Akron, PA 17501 
(717) 859-3889 
fax: (7170 859-3875 
Executive Coordinator: Lowell Detwieler 

Regional Contact: Levi Miller, (216)877-9034 

Presbyterian Church, USA 
I 00 Witherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax: (502) 569-5018 
Coordinator: Pamela Burdine 

Salvation Army 
Disaster Services 
National Headquarters 
615 Slaters Lane 
Alexandria, VA 22313 
(703) 684-5526 
fax: (703) 684-5536 
Director· Lt. Col. Eugene Slusher 

Regional Office: 
/ 

Northern Division 
2300 Freeway Boulevard 
Brooklyn Center, MN 55430 
(612) 566-2040 
fax: (612) 566-8954 

**or call your local Salvation Army Office** 

Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
12501 Old Columbia Pike 
Silver Spring, MD 20904 
(301) 680-6380 
fax: (301) 680 6370 
Contact: Ray Tetz 

Southern Baptist Disaster Relief 
I 548 Popular Avenue 
Memphis, TN 38104 
(901) 272-2461 
fax: (901) 726-5540 
National Coordinator: Michael C. Caison 

United Methodist Committee on Relief 
475 Riverside Drive, Room 1374 
New York, NY 10115 
(212) 870-3809 
National Hotline: (800) 841-1235 
fax: (212) 870-3624 
Executive Secretary: Lloyd Rollins 

I Health/Mental Health I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax: (515) 758-2517 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
100 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-4415 
fax : (319) 335-4225 
Contact Evie Richardson 
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I Health/Mental Health I 
National Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River, IL 62095 
(618) 251-4073 
fax: (618) 251-6246 
Coordinator: Amy Hilgemann 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(319) 335-4415 
fax: (319) 335-4225 
President: Or. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax: (715) 389-4950 
Assistant Director: Barbara Lee 

-

National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(816) 756-3140 
fax: (816) 756- 3144 
President: James Bernstein 

j Legal Services I 
Disaster Legal Assistance Committee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 60611 
(312) 988-5614 
fax: (312) 988-6231 
Contact: Janet Jackson or Veronica Smith 
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I Agriculture I 
U11ited States Department of Agriculture (USDA) 
14th & Independence Avenues 
Washington, DC., 20250 
General lnformalton (202) 720-2791 

Agricultural Stabilization and Conservation Service (ASCS) 
200 Fourth Street, SW 
Federal-State Building 
Huron, SD 57350 
(605) 352-1160 
fax: (605) 352-1195 
State Director: Michael W. O'Connor 

PROGRAMS· 

Aericultural Conservation Proera m lACP}: The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency Contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Crash Feed Grain Donation Proeram CCFGDP}: The 
Crash Feed Grain Donation Program provides feed grain for 
eligible I ivestock in danger of perishing after a sudden natural 
disaster 

Agency Contacts: Harold E. Gay or 
Clarence B. Domire, (202) 720-7998 
or your local ASCS office 

Crop Disaster Assistance Proeram <CDAP)· The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops 

Agenc} Contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Emereency Conservation Proeram <ECP). Emergency 
Conservation Program provides emergency funds for sharing 
~ ith farmers and ranchers the cost of rehabilitating farm land 
damaged by wmd erosion, floods, hurricanes, or other natural 
disasters, and for carrying out emergency water conservation 
measures during periods of severe drought 

Agency Contacts Diane Sharp. (202) 720-7333 
or your local ASCS office 

Emcrecnc, Hayi ne and Grazine Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
gro~ th and yield of forages and roughages have substantial!) 
reduced because of a natural disaster 

Agency Contacts Cheryl Zavodn). (202) 720-6825 
or your local ASCS office 

Flexibility in Acreaee Reduction Proerams The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who comply with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land Flexibility allows 
producers to withdraw from ARP contracts without penalty 

Agency Contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Livestock Preservation Donation Proeram CLPDP): The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency Contacts Grady Bilberry, (202) 720-5621 
or your local ASCS office 

Meat and Poultry Hotline The U.S Department of 
Agriculture provides information on food usage in the event 
of a power failure and can give practical advice for safely 
storing and using meat and poultry 

• Hotline: (800) 535-4555 

Tree Assistance Proeram (TAP) The Tree Assistance 
Program provides cost-share assistance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood, freeze, drought, and earthquake 

Agency Contacts Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Home Administration (FmHA) 
Room 308, Huron Federal Building 
200 Fourth Street, SW 
Huron, SD 57350 
(605) 352-1123 
TDD: (605) 352-1147 
fax : (605) 352-1146 
State Director: Dallas Tonsager 

PROGRAMS 

Business and lndustn Loan Guarantees The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations 1n towns of up 10 

50,000 population or m the open countryside Funds ma) be 
used for expenses such as purchase of land, buildings, and 
equipment, and for worl,..ing capitol 

Agency Contacts Dwight Carmon, (202) 690-4100 
Steve Magedanz, (605) 352-1123 
or your local Fm HA office 
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I Agriculture I 
Direct Emen:ency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace flood damaged 
property. 

Agency Contacts: Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Direct Farm Operatine Loans: The FmHA makes direct 
family-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency Contacts: Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inabil ity to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms , 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency Contacts : Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and water loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency Contacts: Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Guaranteed Farm Operatine Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency Contacts: Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Guaranteed Farm Ownership Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on tht.:ir 
inability to meet rates and terms of commercial loans and 
may be used to construct. improve, or repair homes, farms, 
and service buildings; drill wells, and otherwise improve on
farm water supplies. In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
land, and make other improvements necessary to assist flood 
victims in repairing damage to their farms 

Agenfy Contacts: Dee Cole. (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Housine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the elderly. 

Agency Contacts: Ronnie Tharrington, (202) 720-5177 
Steve Magedanz, (605) 352-1 123 
or your local FmHA office 

Limited Resource Loans: The FmHA provides limited 
guaranteed and direct resource loans to help low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency Contacts: Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Mutual Self-Help Housine Loans: The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are finished. Funds are 
used to buy materials and hire skilled labor 

Agency Contacts: Ronnie Tharrington, (202) 720-5177 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

"Other" Community Faci li ties Loans: The FmHA provides 
"other" commun ity facilities loans to build or improve public 
facilities such as hospitals, health cl inics, fire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency Contacts : John Bowles, (202) 720-1490 
Steve Magedanz, (605) 352-1123 
or your local Fm HA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed 
rental projects to reduce the rents paid by low-income tenants 
to no more than 30 percent of their incomes The payments 



120 

SOUTH DAKOTA -- Federal Agencies 

I Agriculture I 
(Rental Assistance Payments, cont'd) 

make up the difference between the tenants' payments and an 
approved rental rate established for the unit. 

Agency Contacts: Ronnie Tharrington, (202) 720-S I 77 
Steve Magedanz, (60S) 3S2-1123 
or your local FmHA office 

Rural Housin2 Loans: The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing. 

Agency Contacts: Ronnie Tharrington, (202) 720-S I 77 
Steve Magedanz, (60S) 3S2-1 I 23 
or your local FmHA office 

Rural Rental Housin2 Loans: The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for low- and moderate
income residents. 

Agency Contacts: Ronnie Tharrington, (202) 720-467 l 
Steve Magedanz, (60S) 3S2-1123 
or your local Fm HA office 

Soil and Water Loa ns: The FrnHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources. 

Agency Contacts : Dee Cole, (202) 720-4671 
Steve Magedanz, (60S) 3S2-1 123 
or your local Fm HA office 

Water and Waste Disposal Loans and Grants . The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems. sewer systems, and sol id waste disposal systems 
serving small towns and rural areas. 

Agency Contacts: Jim Schwartz, (202) 720-9S83 
Steve Magedanz, (605) 352-1123 
or your local FmHA office 

Youth Project Loans. The FmHA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producing projects. All 
projects must be part of an organized and supervised program 
of work such as school, 4-H club, or Future Farmers of 
America 

Agenc) Contacts· Dee Cole, (202) 720-4671 
Steve Magedanz, (605) 352-1123 
o r your local FmHA office 

Federal Crop Insurance Corporation (FCIC) 
United States Department of Agriculture 
2101 "L" Street, N.W., Suite 500 
Washington, D.C. 20037 
(202) 254-8399 
fax: (202) 254-8372 
Manager: Kenneth Ackerman 

Regional Office. FCIC -- Region VI 
21 10 Overland Avenue, Suite, I 06 
Billings, MT S9102-6440 
(406) 657-6447 
fax: (406) 6S7-6S73 
Director: Robert J. Prchal 

Soil Conservation Service (SCS) 
United States Department of Agriculture 
P.O. Box 2890 
Washington, D.C. 20013 
(202) 720-3210 
fax: (202) 690-1221 
Chief: Paul W. Johnson 

State Office: 

I Economic Services I 

scs 
Federal Building 
200 Fourth Street, S. W 
Huron, SD S73S0-2475 
(605) 352-1200 
fax: (605) 352-1270 
State Conservationist: Billy W. Milliken 

United States Small Business Administration (SBA) 
409 Third Street, S.W. 
Washington D.C. 20416 
General Information: (202) 205-6740 

Regional Office: 

I Education I 

SBA -- Region VIII 
633 17th Street, 7th Floor 
Denver, CO 80202 
(303) 294-7186 
fax: (303) 294-7070 
Regional Administrator: Torn Redder 

U.S. Department of Education 
Impact Aid Program 
Office of Elementary and Secondary Education 
400 J\,laryland Avenue, S.W. 
\-Vashington, D.C. 20202-6244 
(202) 260-3907 
fax: (202) 205-0088 
Director: Charles Hansen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA) 
FEMA Nationa l, S I-DA 
500 "C" Street, S.W ., Room 705 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
T eleregister (TDD): (800)462-7585 

Regional Public Assistance Office 
FEMA--Region Vlll 
Denver Federal Center 
Building 710 
P.O. Box 2S267 
Denver, CO 8022S-0267 
(303) 23S-4830 
fax: (303) 23S-4849 

State Coordinating Agency for FEMA Flood Insurance 
Disaster Assistance Program 
Emergency and Disaster Services 
S00 East Capitol 
Pierre, SD S7 SO I 
(60S) 773-323 l 
fax: (60S) 773-3S80 
Ins urance Questions: (800) 492-6605 

I Employment Services I 
U.S. Department of Labor 
200 Constitution Avenue, N. W. 
ivashington, D.C. 20210 
General Information: (202) 219-7316 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room 5626 
Washington, D.C. 20210 
(202) 273-0662 
fa x: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Publ ic Affairs Office: (202) 219-6871 

Regional Office: U.S. Department of Labor -- Region VIII 
1961 Stout Street, Room 1668 
Denver, CO 80294 
(303) 844-4477 
fax: (303) 844-4928 
Regional Administrator: Luis Sepulveda 

PROGRAMS: 

Disaster Unemployment Assistance (DUA): The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been the ir principal source of income 
and livelihood. 

Agency contact: Luis Sepulveda. (303) 844-4477 

I En vironment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W . 
Washington, D.C. 20460 

• Emergency Response/Superfund H otline: (800) 424-9346 
• Oil & Hazardous Substances Hotline: (800) 424-8802 
• Public Information Center: (202) 260-2080 
• Public Lia ison O ffi ce: (202) 260-4454 
• Put51ic Response/Pesticide Safety: (703) 305-5805 

Regional Office EPA -- Region VIII 
999 18th Street, Suite S00 
Denver, CO 80202-2466 
(303) 293- 1603 
fax . (303) 294-7537 
Regional Administrator· 
William P. Yellowtail 

State Emergency Response 24-hour Hotline: (800) 227-8914 

I General Information I 
Federal Inform ation Center: (800) 735-8004 

TDD: (800) 326-2996 

I Health/Mental Health/Safety! 

United States Department of Health and Hunian Services 
200 Independence Avenue, SW 
ivashmgton, DC. 20201 
General Information: (202) 619-025.., 

Regional Office: USDHHS -- Region VIII 
1185 Federal Building 
I 961 Stout Street 
Denver, CO 80294 
(303) 844-3372 
fax. (303) 844-4545 

Centers for Disease Control and Prevention (CDC) 

O ffi ce of t he Di rector 
CDC OD 
MS: D14 
1600 C lifton Road, .E. 
Atl anta, GA 30333 
( 404) 639-3291 
fax: (404) 639-0069 

Office of Health and Sa fety 
C DC OHS 
mailstop: F05 
1600 Clifton Road, .E. 
Atlanta, GA 30333 
(404) 639-2453 
fax : (404) 639-2294 

• 
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I Health/Mental Healtli/Safetyl 

Agency for Toxic Substances and Disease Registry (ATSDR) 

Office of the Assistant Administrator 
ATSDROAA 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax: (404) 639-06S9 

Office of Information Resources Management 
ATSDR OIRM 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 369-0720 
fax: (404) 369-0659 

National Center for Environmental Health and Injury Control 
(NCEHIC) 

Office of the Director 
Chamblee Facility 
4770 Buford Highway 
Chamblee, GA 30341 
(404) 488-4111 
fax: (404) 488-4S81 

Emergency Response Coordination Group 
NCEHIC ERCG 
MS: E32 
Executive Office Park 
Executive Park Drive 
Altanlta, GA 30329 
(404) 639-061S 
fax: (404) 639-06S5 

National Institute/or Occupational Safety and Health (N/OSH) 

4676 Columbia Parkway 
Cincinnati, OH 4S226-1998 
(513) 533-8287 
fax: (513) 533 8573 

Office of the Director 
NIOSH OD 
MS: D36 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-3771 
fax: (404) 639-2196 

PROGRAMS. 

-

Workplace Hazards Information Hotline: The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline is a toll-free technical information 

service that provides conventient public assess to NIOSH 
and its information resources. Callers may request 
information about NIOSH activities or about any aspect 
of occupational safety and health. However, this is NOT 
a hotline/or medical emergencies. 

• Workplace Hazards Information Hotline: (800) 
356-4674 or (800) 3S-NIOSH 

National Institute of Health (NIH) 

National Institute of Mental Health 
Emergency Services and Disaster Relief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, MD 20857 
(301) 443-4735 
fax: (301) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
Parklawn Building, Room 9-0S 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-0835 
fax: (301) 443-2803 
Director Deputy Director: Jeffrey Human 

PROGRAMS: 

Rural Information Center Health Service (RICHS) 
Hotline: The Rural Information Center Health Service 
(RJCHS) is a rural health information and referral service 
operated by the Federal Office of Rural Health Policy. 
The RJCHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and experts in the field who provide 
additional information. 

RJCHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF), in conjunction 
with the National Agricultural Library. The electronic 
forum includes the latest in formation on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publications and 
research. ALF is available by calling (30 I) 504-5496 

Office of Emergency Preparedness 
Parklawn Building, Room 4-81 
5600 Fishers Lane 
Rockville, MD 208S7 
(301) 443-1167 
fax: (301) 443-5146 
Director: Frank Young, M.D. 
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I Health/Mental Health/Safety I 
(Office of Emergency Preparedness, cont' d.) 

Regional Office: Public Health Service 
1961 Stout Street, Room 498 
Denver, CO 80294-3538 
(303) 844-6 I 63 
fax: (303) 844-2019 
Regional Health Administrator: Hugh Sloan 

I Health/Mental Health/Safety I 
U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D.C. 20210 
General Information: (202) 219-7 316 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room N3647 
200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I Transportation I 
United States Department of Transportation (D01) 
400 Seventh Street, S. W. 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax : (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United States 
The White House 
Washington, D.C. 20500 
(202) 456-1414 
fax: (202) 456-2461 
email address: president@whitehouse.gov 

I Waterways Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 4115 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax: (202) 272-1803 

Regional Offices : Missouri River Division 
215 North 17th Street 
Omaha, NE 68 I 02-4978 
( 402) 221-7200 
fax: (402) 221-7449 
Division Commander: 
Colonel John E. Schaufelberger 

North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-6412 
fax: (312) 886-9454 
Division Commander: 
Brigadier General Jude W.P. Patin 

123 
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I Agriculture I 
(see also "cooperative extension" listing) 

South Dakota Departm ent of Agriculture 
523 East Capitol Avenue 
Pierre, SD S7S01 
(605) 773-337S 
fax: (605) 773-5926 
State Secretary Jay Swisher 

• Animal Industry: 

• Apiary: 

• Dairy and Egg Inspection· 

• Division of Agricultural Development: 

• Division of Conservation: 

• Feeds and Remedy· 

• Pesticides · 

• Seed, Weed, and Pest Control 

I Cooperative Extension I 
Cooperative Extension Service 
South Dakota State University 
Box 2207D 
Ag Hall 154 
Brookings, SD 57007 
(605) 688-4792 
fax : (60S) 688-6347 
Director: Mylo Hellickson 

(60S) 773-3321 
(605) 773-3724 
(60S) 773-3724 
(605) 773-5436 
(60S) 773-32S8 
(605) 773-3724 
(605) 773-3724 
(60S) 773-3724 

• Flood Contact: Larry Pidemann, (605) 688-4147 

I Econonuc Services I 
Governor's Office of Economic Development 
711 East Wells Avenue 
Pierre, SD 5750 I 
(60S) 773-S032 
fax (60S) 773-32S6 
Commissioner· Dave O'Hara 

• Rural Community Development: (60S) 773-S032 

South Dakota Department of Commerce and Regulation 
S00 East Capitol Avenue 
Pierre, SD 57 SO I 
(605) 773-3178 
fax : (605) 773-S369 
Secretary· Michael J Mehlhaff 

South Dakota Housing Authority 
221 South Central 
Pierre, SD S7S01-1237 
(60S) 773-3 181 
fax (60S) 773-S 154 
Executive Director. Michael J. Echols 

I Education I 
South Dakota Department of Education and Cultural Affairs 
700 Governor's Drive 
Pierre, SD S7S01 
(60S) 773-3 134 
fax: (605) 773-6139 
Secretary· Dr. John A. Bona1uto 

I Elder Affairs I 
South Da kota Department of Social Services 
Adult Services and Aging Offi ce 
700 Governor's Drive 
Pierre, SD 57501 
(605) 773-3656 
fax: (605) 773-6834 
Administrator: Gail Ferris 

I Emergency Management I 
South Dakota Division of Emergency Management 
500 East Capitol 
Pierre, SD 5750 I 
(605) 773-32 12 
fax: (605) 773-3580 
State Director: Gary Whitney 

I Employment Services I 
South Dakota Department of Labor 
700 Governor's Drive 
Pierre, SD 5750 I 
(605) 773-3 IO I 
fax: (605) 773- 42 11 
Secretary: Grant Gormley 

• Division of Job Service/ Unemployment Insurance. 
(60S) 773-3372 

• Division of Labor and Management: 
(605) 773-3681 

I Environment/Natural Resources I 
South Dakota Department of Environment and Natural 
Resources 
523 East Capitol Street 
Pierre, SD 5750 I 
(605) 773-5559 
fax . (605) 773-6035 
Secretary: Robert E. Roberts 

• 
• 
• 
• 
• 

Division of Water Resources Management 
Drinking Water· 
Ground Water Quali ty: 
Techn ical and Support Services: 
Waste Management: 

(60S) 773-42 16 
(605) 773-3754 
(605) 773-3296 
(605) 773-3 151 
(60S) 773-3 153 
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I Governor's Office I 
The Hornorable Walter D. Miller 
Governor of South Dakota 
Governor's Office 
500 East Capitol Avenue 
Pierre, SD 5750 l 
(605) 773-3212 
fax: (605) 773--4711 

Governor's Office of Economic Development 
71 l East Wells A venue 
Pierre, SD 5750 l 
(605) 773-5032 
fax: (605) 773-3256 
Commissioner: Dave O'Hara 

• Rural Community Development: (605) 773-5032 

I Health/Mental Health I 
South Dakota Department of Health 
Joe Foss Building 
445 East Capitol 
Pierre, SD 57501 
(605) 773-3361 
fax: (605) 773-5683 
State Secretary: Barbara A. Smith 

• Children's Special Health Services: 

• Communicable Disease/Immunization: 

• Community Health Nursing: 

• Emergency Medical Services: 

• Health and Medical Services: 

• Preventive Health: 

• 

(605) 773--4928 
(605) 773-3364 
(605) 773--4928 
(605) 773-3361 
(605) 773-4928 
(605) 773--4928 

South Dakota Department of Human Services 
East Highway 34 
clo 500 East Capitol Avenue 
Pierre, SD 5750 I 
(605) 773-5990 
fax: (605) 773-5483 
Secretary: William S. Podhradsky 

• Division of Mental Health: (605) 773-5991 

South mkota Department of Social Services 
700 Governor's Drive 
Pierre, SD 5750 I 
(605) 773-3165 
fax: (605) 773--4855 
Secretary: James W Ellenbecker 

• Adult and Aging Services (605) 773-3656 

• Assistance Payments: (605) 773-4678 

• Food Stamps: (605) 773-3493 

• Legal Services: (605) 773-3305 

• Medical Services: (605) 773-3495 

• Public Information and Education: (605) 773-3609 

I Transportation I 
South Dakota Department of Transportation 
700 East Broadway Avenue 
Pierre, SD 57501-2586 
(605) 773-3265 
fax: (605) 773-3921 
Secretary: Richard L. Howard 

• 
• 
• 
• 
• 

Division of Air, Rail, and Transit. 
Division of Engineering: 
Division of Finance: 
Division of Operations: 
Division of Planning: 

(605) 773-5037 
(605) 773-3267 
(605) 773-3283 
(605) 773-3286 
(605) 773-3174 

125 
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SOUTH DAKOTA -- Non-Governmental Organizations 

I Agriculture I 
Farm Safety 4 Just Kids 
I 30 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax: (515) 758-2517 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-4415 
fax: (319) 335-4225 
Contact: Evie Richardson 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 64111 
(319) 335-4415 
fax: (319) 335-4225 
President: Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax: (715) 389-4950 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services I 
American Jewish Joint Distribution Committee 
Open Mailbox 
711 Third Avenue, I 0th Floor 
New York, NY 10017 
(212) 687-6200 
fax: (212) 370-5467 

American Red Cross 
Disaster Services 
National Headquarters 
615 North St. Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax: (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi-State Chapter 
4050 Lindell Boulevard 
St. Louis, MO 63108-3202 
(314) 872-0204 
fax: (314) 997-8915 
Contact: Yvonne Berry 

**or consult your local phone directory for the American Red 
Cross office nearest you.** 

AmeriCares 
161 Cherry Street 
New Canaan, CT 06840 
(800) 486-HELP 
fax: (203) 972-0116 

Catholic Relief Services 
P.O. Box 17090 
Baltimore, MD 21298-9664 
(800) 736-4673 

Catholic Charities USA 
1731 King Street, Suite 200 
Alexandria, VA 22314 
(703) 549-1390 
fax: (703) 549-1656 
Director of Disaster Response: Jane Gallagher 

State contacts: Jerome Klein 
Chancellor 
P.O. Box 5033 
Sioux Falls, SD 57117 
(605) 334-986 1 
fax: (605) 334-2092 

Bene Traill 
Director of Communications 
P.O. Box 678 
Rapid City, SD 57709 
(605) 343-3541 
fax: (605) 348-3849 

Church of the Brethren 
Disaster Response Program 
P.O. Box 188 
New Windsor, MD 2 1776 
(410)635-8731 
fax: (410) 635-8739 
Director: Donna Derr 

Church World Service 
475 Riverside Drive, Room 626 
New York, NY 10115-0050 
(212) 870-315 1 
National Hotline: (800) 456-1310 
fax: (212) 870-2055 
Director of Disaster Response: Kenlynn Schroeder 

Disaster Relief Fund of B'nai B'rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax: (202) 857-1099 
Director: Si Cohen 

Episcopal Church 
815 Second Avenue 
NewYork, NY 10017 
(212) 867-8400 
fax: (212) 983-6377 
Director of Grants Program· Nancy Marvel 
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SOUTH DAKOTA -- Non-Governmental Organizations 

I Disaster and Recovery Services I 
Friends Disaster Service 
241 Keenan Road 
Penninsula, OH 44264 
(216) 6S0-497S 
Coordinator: Dean Johnson 

Gifts-In-Kind America 
700 North Fairfax Street, Suite 300 
Alexandria, VA 223 14 
(703) 836-2121 
fax : (703) S49-1481 
Manager of Distribution: Doyle Delph 

Inter-Lutheran Disaster Response 
486S Hamilton Boulevard 
Wescosville, PA 18106 
(21 S) 39S-6891 
fax : (2 1 S) 398-7083 
Director: The Rev. Leon Phillips 

State Contact: Diane Johnson 
LSS South Dakota 
40S South Third Avenue 
Sioux Falls, SD S7 104 
(60S) 3S7-0100 
fax: (60S) 3S7-0140 

Interfaith Disaster Response Network 
3009 David Drive 
P.O. Box 733 
Columbia, MO 6S20S 
(314) 474-71 ss 
fax: (314) 474-6898 
Director: Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
21 South 12th Street 
P.O. Box S00 
Akron, PA 17S01 
(717) 8S9-3889 
fax: (7170 8S9-387S 
Executive Coordinator: Lowell Detwieler 

Regional Contact: Levi Miller, (216) 877-9034 

Presbyterian Church, USA 
I 00 Witherspoon Street 
Louisville, KY 40202 
(S02) S69-S806 
fax: (S02) S69-S018 
Coordinator: Pamela Burdine 

Salvation Army 
Disaster Services 
National Headquarters 
61 S Slaters Lane 
Alexandria, VA 22313 
(703) 684-S526 
fax: (703) 684-5S36 
Director: Lt. Col Eugene Slusher 

Regional Office: Western Division 
3612 Cuming Street 
Omal1a, NE 6813 1-1998 
(402) S54-S900 
fax : (402) S54-S962 

**or call your local Salvation Army Office** 

Seventh Day Adventists 
General Conference Headquarters 
Disaster'Services 
12S0 I Old Columbia Pike 
Silver Spring, MD 20904 
(30 I) 680-6380 
fax: (301) 680 6370 
Contact: Ray Tetz 

Southern Baptist Disaster Relief 
1S48 Popular Avenue 
Memphis, TN 38104 
(90 I) 272-2461 
fax: (90 I) 726-5S40 
National Coordinator: Michael C. Caison 

United Methodist Comm ittee on Relief 
47S Riverside Drive, Room 1374 
NewYork, NY 1011S 
(212) 870-3809 
National Hotline: (800) 841 -1235 
fax: (212) 870-3624 
Executive Secretary: Lloyd Roll ins 

I Health/Mental H ealth I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 4S8 
Earlham, IA S0072-04S8 
(SIS) 7S8-2827 
fax: (S 1 S) 7S8-2S 17 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA S2242-S000 
(319) 33S-441 S 
fax: (319) 33S-422S 
Contact: Evie Richardson 

National Association for Rural Health 
c/o Crisis Services of Madison County 
337 East Ferguson Avenue 
Wood River, IL 6209S 
(6 I 8) 2S 1-4073 
fax: (618) 2S 1-6246 
Coordinator: Amy Hilgemann 
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NORTH DAKOTA -- State Agencies 

I Health/Mental Health I 
National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 30 I 
Kansas City, MO 64111 
(319) 335-44 15 
fax : (3 19) 335-4225 
President: Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(715) 387-9298 
fax: (715) 389-4950 
Assistant Director: Barbara Lee 

National Rural Health Association 
One West Armour Boulevard, Suite 301 
Kansas City, MO 641 I I 
(816) 756-3140 
fax: (8 I 6) 756- 3144 
President: James Bernstein 

I Legal Services I 
Disaster Legal Assistance Committee 
Young Lawyers Division 
750 North Lakeside Drive 
Chicago, IL 60611 
(312) 988-5614 
fax : (3 12) 988-623 I 
Contact: Janet Jackson or Veronica Smith 
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WISCONSIN -- Federal Agencies 

I Agriculture I 
United States Department of Agriculture (USDA) 
I 4th & Independence Avenues 
Washington, D.C., 20250 
General information: (202) 720-2791 

Agricultural Stabilization and Conservation Service (ASCS) 
6515 Watts Road 
Madison, WI 53719 
(608) 264-5301 
fax: (608) 264-5324 
State Director: Douglas Caruso 

PROGRAMS: 

Aericultural Conservation Proeram (ACP}: The 
Agricultural Conservation Program provides cost-share 
assistance to farmers and ranchers to carry out soil erosion, 
water conservation, water quality, pollution abatement, and 
other environmental concerns on agricultural lands. 

Agency Contacts: Diane Sharp,(202) 720-7333 
or your local ASCS office 

Crash Feed Grain Donation Proeram CCFGDP}: The 
Crash Feed Grain Donation Program provides feed grain for 
eligible livestock in danger of perishing after a sudden natural 
disaster 

Agency Contacts: Harold E. Gay or 
Clarence 8 . Domire, (202) 720-7998 
or your local ASCS office 

Crop Disaster Assistance Proeram (CDAP}: The Crop 
Disaster Assistance Program provides direct payments for 
losses of commercially-grown crops. 

Agency Contacts· Chuck Berge, (202) 720-4696 
or your local ASCS offi ce 

Emereency Conservation Proi:ra m (ECP)· The 
Emergency Conservation Program provides emergency funds 
for sharing with farmers and ranchers the cost of 
rehabilitating farm land damaged by wind erosion, floods , 
hurricanes, or other natural disasters, and for carrying out 
emergency water conservation measures during periods of 
severe drought. 

Agency Contacts: Diane Sharp, (202) 720-7333 
or your local ASCS office 

Emereency Hayine and Grazj ne: Emergency Haying and 
grazing of Conservation Reserve Program (CRP) Acreage 
serves to alleviate a livestock feed emergency when the 
growth and yield of forages and roughages have substantially 
reduced because of a natural disaster. 

Agency Contacts: Cheryl Zavodny, (202) 720-6825 
or your local ASCS office 

Flexibility in Acreaee Reduction Proi:rams· The Acreage 
Reduction Program (ARP) provides deficiency payments to 
producers who compl y with the program requirements related 
to producers who comply with the program requirements 
related to planting crops and idling land. Flexibility allows 
producers to withdraw from ARP contracts without penalty. 

Agency Contacts: Chuck Berge, (202) 720-4696 
or your local ASCS office 

Livestock Preservatio n Donation Proeram (LPDP) The 
Livestock Preservation Program provides Commodity Credit 
Corporation-owned feed grain to eligible owners of eligible 
livestock at no cost. The program is designed for those in 
need of replacing or repairing losses to buildings, equipment, 
and supplies because of a natural disaster and do not have 
sufficient remaining cash or credit with which to purchase 
necessary feed to maintain their livestock herds. 

Agency Contacts: Grady Bilberry, (202) 720-5621 
or your local ASCS office 

Meat and Poultry Hotline: The U.S. Department of 
Agriculture provides information on food usage in the event 
of a power fail ure and can give practical advice for safely 
storing and using meat and poultry. 

• Hotline: (800) 535-4555 

Tree Assistance Proeram <TAP): The Tree Assistance 
Program provides cost-share assistance to orchard and forest 
tree owners to reimburse part of the cost of re-establishing 
trees lost because of flood, Freeze, drought, and earthquake. 

Agency Contacts: Paul Harte, (202) 720-6303 
or your local ASCS office 

Farmers Home Administration (FmHA) 
4949 IGrschling Court 
Stevens Point, WI 54481 
(715) 345-7610 
TDD: (715) 345-0341 
fax: (7 15) 345-7669 
State Director: Bryce E. Luchterhand 

PROGRAMS: 

Business and Industry Loan Guarantees· The FmHA 
provides business and industry loan guarantees to help 
establish businesses or industrial operations in towns of up to 
50,000 population or in the open countryside. Funds may be 
used for expenses such as purchase of land, buildings, and 
equipment, and for working capitol. 

Agency Contacts· Dwight Carmon. (202) 690-4 I 00 
Jim Kirchoff, (715) 345-7610 
or your local FmHA offi ce 
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WISCONSIN -- Federal Agencies 

I Agriculture I 
Direct Emereency Loans: The FmHA makes direct 
emergency loans to applicants who have suffered physical 
and production losses as a result of a natural disaster. Loans 
are made based on the amount of actual loss suffered by 
applicants and may be used to pay operating expenses, 
refinance debts, and repair and replace fl ood damaged 
property. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (715) 345-7610 
or your local FmHA office 

Direct Farm Operatine Loans: The FmHA makes direct 
family-sized farm operating loans to eligible applicants based 
on their inability to meet rates and terms of commercial loans 
and may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and make minor 
improvements to buildings and real estate. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (715) 345-7610 
or your local FmHA office 

Direct Farm Ownership Loans: The FmHA makes direct 
farm ownership loans to eligible applicants based on their 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells; improve on-farm water 
supplies; and implement pollution abatement techniques or 
controls. In addition, farm ownership loans may be used to 
develop and improve farmland, clear and level land, and 
make other improvements necessary to assist flood victims in 
repairing damage to their farms. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (7 15) 345-7610 
or your local FmHA office 

Direct Soil and Water Loans: The FmHA makes direct soil 
and waler loans to eligible applicants based on their inability 
to meet rates and terms of commercial loans and may be used 
to develop wells; improve water supplies; and build dikes, 
terraces, waterways, and other erosion control structures. 
Loan funds may also be used to construct and repair ponds, 
tanks, ditches, and canals for irrigation. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (715) 345-7610 
or your local FmHA office 

G uaranteed Farm Operatine Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on their 
inabili ty to meet rates and terms of commercial loans and 
may be used to pay operating expenses, refinance debts, 
purchase livestock and farm equipment, and/or make minor 
improvements to buildings and real estate. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (7 15) 345-76 I 0 
or your local FmHA office 

Guaranteed Farm Ownership Loans: The FmHA makes 
guaranteed farm loans to eligible applicants based on tht;ir 
inability to meet rates and terms of commercial loans and 
may be used to construct, improve, or repair homes, farms, 
and service buildings; drill wells, and otherwise improve on
farm water supplies In addition, farm ownership loans may 
be used to develop and improve farm land, clear and level 
land, and mal-.e other improvements necessary to assist flood 
victims in repairing damage to their farms. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (7 I 5) 345-7610 
or your local FmHA office 

Housine Repair Loans and Grants: The FmHA provides 
housing repair loans and grants to enable very low-income, 
rural homeowners to remove health and safety hazards and to 
make homes adequate for habitation. Grants are available 
only to the e lderly. 

Agency Contacts : Ronnie Tharrington, (202) 720-5177 
Jim Kirchoff, (715)345-7610 
or your local FmHA office 

Limited Resource Loans: The FmHA provides I imited 
guaranteed and direct resource loans to he lp low-income 
farmers and ranchers improve their operations. A "Limited 
resource" farmer lacks equipment, capital, land, adequate 
financing, or adequate farming methods -- obstacles faced 
most often by young and minority farmers who have been 
unable to develop farms that earn them adequate livings. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (715) 345-76 10 
or your local Fm HA office 

Mutual Self-Help Housine Loa ns· The FmHA provides 
mutual self-help housing loans to assist groups of six or more 
low-income families construct homes. The groups must 
agree to work together until all homes are finished . Funds are 
used to buy materials and hire ski lled labor 

Agency Contacts Ronnie Tharrington, (202) 720-5177 
J im Kirchoff, (715) 345-76 10 
or your local FmHA office 

"Other" Community Facilities Loans: The FmHA provides 
"other" community facilities loans to build or improve public 
facilities such as hospitals, health clinics, fire and police 
stations, community centers, libraries, schools, roads and 
streets, and other essential community services. 

Agency Contacts: John Bowles, (202) 720-1490 
Jim Kirchoff, (715) 345-7610 
or your local FmHA office 

Rental Assistance Payments: The FmHA provides rental 
assistance payments to enable owners of FmHA-financed 
rental projects to reduce the rents paid by low-income tenants 
to no more than 30 perc~nt of their incomes. The payments 
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I Agriculture I 
(Rental Assistance Payments, cont' d.) 

make up the difference between the tenants ' payments and an 
approved rental rate established for the unit. 

Agency Contacts: Ronnie Tharrington, (202) 720-5177 
Jim Kirchoff, (715) 345-76 I 0 
or your local F mHA office 

Rural Housine Loans: The FmHA provides Rural Housing 
Loans to low- and moderate-income rural residents for 
purchase/construction of single-family housing. 

Agency Contacts: Ronnie Tharrington, (202) 720-5177 
Jim Kirchoff, (7 I 5) 345-7610 
or your local FmHA office 

Rural Rental Housine Loans: The FmHA provides rural 
rental housing loans to allow individuals or organizations to 
establish apartments in rural areas for low- and moderate
income residents. 

Agency Contacts: Ronnie Tharrington, (202) 720-4671 
Jim Kirchoff, (715) 345-7610 
or your local Fm HA office 

Soil and Water Loans: The FmHA provides soil and water 
loans to help individual farmers and ranchers develop, 
conserve, and properly use land and water resources. 

Agency Contacts : Dee Cole, (202) 720-4671 
Jim Kirchoff, (715) 345-7610 
or your local FmHA office 

Water and Waste Disposal Loa ns and Grants: The FmHA 
provides water and waste disposal loans and grants for 
original installation or improvement of community water 
systems, sewer systems, and solid waste disposal systems 
serving small towns and rural areas. 

Agency Contacts: Jim Schwartz, (202) 720-9583 
Jim Kirchoff, (715) 345-7610 
or your local FmHA offi ce 

Youth Pro ject Loa ns The FmHA provides youth project 
loans to enable rural young people between the ages of I 0 
and 20 years to engage in income-producing projects. All 
projects must be part of an organized and supervised program 
of work such as school , 4-H club, or Future Farmers of 
America. 

Agency Contacts: Dee Cole, (202) 720-4671 
Jim Kirchoff, (715) 345-7610 
or your local FmHA office 

Fed eral C r op Insurance Corporation (FCIC) 
United States Department of Agriculture 
2 10 1 " L" Street, N.W ., Suite 500 
W ashington, D.C. 20037 
(202) 254-8399 
fax: (202) 254-8372 
Manager : Kenneth Ackerman 

Regional Office: FCIC - Region V 
30 East Seventh Street, Suite 910 
Minnesota World Trade Center 
St. Paul , MN 55101-4902 
(612) 290-3304 
fax : (612) 290-4139 
Director: William Archer 

Soil Conser vation Service (SCS) 
United States Department of Agriculture 
P .O. Box 2890 
W ashington, D.C. 20013 
(202) 720-32 10 
fax: (202) 690-1221 
Chief: Pa ul W . J ohnson 

State Office: 

I Economic Services I 

scs 
6515 Watts Road, Suite 200 
Madison, WI 53719 
(608) 264-5341 
fax : (608) 264-5483 
State Conservationist: Patricia Leavenworth 

United States Small Business Administration (SBA) 
409 Third Street, S.W. 
Washington D.C. 20416 
General Information: (202) 205-6740 

Regional Office: 

I Education I 

SBA -- Region V 
300 South Riverside Plaza 
Suite 1975 South 

Chicago, IL 60606 
(312) 353-5000 
fax : (312) 353-3426 
Regional Administrator: Helen Dixon 

U.S. Department of Education 
Impact Aid P rogram 
Offi ce of Elementa r y and Secondary Education 
400 Ma ryland Avenue, S.W. 
Washington, D.C. 20202-6244 
(202) 260-3907 
fax: (202) 205-0088 
Director : C harles Ha nsen 
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I Emergency Services I 
Federal Emergency Management Agency (FEMA) 
FEMA National, SI-DA 
S00 "C" Street, S.W., Room 70S 
Washington, D.C. 20472 
Teleregister: (800) 462-9029 
Teleregister (TDD): (800)462-7S8S 

Regional Public Assistance Office 
FEMA--Region V 
175 West Jackson Boulevard, 4th Floor 
Chicago, II 60604-2698 
(3 12) 408-5500 
fax: (312) 408-5521 

• Insurance Questions: (800) 492-660S 

I Employment Services I 
U.S. Department of Labor 
200 Constitution Avenue, N. W. 
Washington, D C. 202 I 0 
General Information: (202) 2/9-73/6 

Employment and Training Administration 
200 Constitution Avenue, N.W., Room NS626 
Washington, D.C. 20210 
(202) 273-0662 
fax: (202) 273-0760 
Assistant Secretary: Doug Ross 

• Public Affairs Office: (202) 219-6871 

Regional Office: U.S. Department of Labor -- Region V 
230 South Dearborn Street, Room 628 
Chicago, IL 60604 
(3 12) 353-0313 
fax: (3 12) 353-1509 
Regional Administrator: Joseph Juarez 

PROGRAMS: 

Disaster Unemployment Assistance (DUA}: The Disaster 
Unemployment Assistance program provides assistance to 
those individuals suffering the loss or interruption of 
employment that has been their principal source of income 
and livelihood. 

Agency contact: Joseph Juarez, (3 12) 353-0313 

I Environment/Natural Resources I 
U.S. Environmental Protection Agency (EPA) 
401 M Street, S.W. 
Washington, D.C. 20460 

• Emergency Response/Superfund Hotline: 

• Oil & Hazardous Substances Hotline: 

• Public Information Center: 

• Public Liaison Office: 

• Publje Response/Pesticide Safety: 

Regional Office: EPA -- Region V 
77 West Jackson Boulevard 
Chicago, IL 60604-3507 
(3 12) 886-3000 
fax: (312) 353-1 120 

(800) 424-9346 
(800) 424-8802 
(202) 260-2080 
(202) 260-44S4 
(703) 30S-S80S 

Regional Administrator: Valdas Adamkus 

State E mergency Response 24-hour Hotline: (800) 621 -8431 

I General Information I 
Federal Information Center: (800) 73S-8004 

TDD: (800) 326-2996 

I Health/Mental Health/Safety I 
United States Department of Health and Human Services 
200 Independence Avenue, S. W. 
Washington, D.C. 20201 
General Information: (202) 619-0257 

Regional Office: USDHHS-- Region V 
/05 West Adams 
Chicago, ll 60603 
(312) 353-5160 
fax. (312) 353-4144 
Regional Director: Elaine Weiss 

Centers for Disease Control and Prevention (CDC) 

Office of the Director 
CDC OD 
MS: Dl4 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-3291 
fax: (404) 639-0069 

Office of Health and Safety 
CDC OHS 
mailstop: F05 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
(404) 639-2453 
fax: (404) 639-2294 
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I Health/Mental Health/Safety I 
Agency for Toxic Substances and Disease Registry {ATSDR) 

Office of the Assistant Administrator 
ATSDROAA 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 639-0700 
fax: (404) 639-0659 

Office of Information Resources Management 
ATSDR OIRl\11 
Mailstop: E28 
Executive Office Park 
Executive Park Drive 
Atlanta, GA 30329 
(404) 369-0720 
fax : (404) 369-0659 

National Center for Environmental Health and Injury Control 
(NCEHIQ 

Office of the Director 
Chamblee Facility 
4770 Buford Highway 
Chamblee, GA 30341 
( 404) 488-4111 
fax: (404) 488-4581 

Emergency Response Coordination Group 
NCEHIC ERCG 
MS: E32 
Executive Office Park 
Executive Park Drive 
Altanlta, GA 30329 
(404) 639-0615 
fax: (404) 639-0655 

National Institute/or Occupational Safety and Health (NIOSH) 

4676 Columbia Parkway 
Cincinnati, OH 45226-1998 
(513) 533-8287 
fax : (513) 533 8573 

Office of the Director 
NIOSH OD 
MS: D36 
1600 Clifton Road, N.E. 
Atlanta, GA 30333 
( 404) 639-3771 
fa-<: (404) 639-2196 

PROGRAMS. 

-

Workplace Hazards Information Hotline: The 
National Institute for Occupational Safety and Health 
(NIOSH) hotline is a toll-free technical information 

service that provides conventient public assess to NIOSH 
and its information resources Callers may request 
information about NIOSH activities or about any aspect 
of occupational safety and health. However, this is NOT 
a hotline/or medical emergencies. 

• Workplace Hazards Information Hotline: (800) 
356-4674 or (800) 35-NIOSH 

National Institute of Health (NIH) 

National Institute of Mental Health 
Emergency Services and Disaster Relief Branch 
5600 Fisher's Lane, Room 18105 
Rockville, MD 20857 
(301) 443-4735 
fax: (301) 443-6000 
Chief: Dr. Brian Flynn 

Public Health Service (PHS) 

Federal Office of Rural Health Policy 
Parklawn Building, Room 9-05 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-0835 
fax: (301) 443-2803 
Director Deputy Director: Jeffrey Human 

PROGRAMS. 

Rural Information Center Health Service (RICHS) 
Hotline. The Rural Information Center Health Service 
(RJCHS) is a rural health information and referral service 
operated by the Federal Office of Rural Health Policy. 
The RJCHS hotline provides customized assistance to 
individuals seeking rural health information, searches 
databases on requested topics, and directs callers to 
organizations and experts in the field who provide 
additional information 

RJCHS also facilitates an electronic bulletin board, called 
the Agricultural Library Forum (ALF), in conjunction 
with the National Agricultural Library The electronic 
forum includes the latest information on federal funding 
for rural health, pending rural health legislation, rural 
health conferences, and relevant publications and 
research. ALF is available by calling (301) 504-5496 

• RICHS Hotline : (800) 633-7701 

Office of Emergency Preparedness 
Parklawn Building, Room 4-81 
5600 Fishers Lane 
Rockville, MD 20857 
(301) 443-1167 
fax : (301) 443-5146 
Director: Frank Young, J\-1.D. 



MINNESOTA -- Federal Agencies 

I Health/Mental Health/Safety I 
(Office of Emergency Preparedness, cont'd.) 

Regional Office: Public Health Service 
I 05 West Adams Street, 17th Floor 
Chicago, IL 60603 
(312) 353-1 385 
fax : (3 I 2) 353-0718 
Regional Health Administrator: 

U.S. Department of Labor 
200 Constitution Avenue, N. W 
Washington, D.C. 20210 

George W. Rogers 

General Information: (202) 219-7316 

Occupational Safety and Health Administration 
Office of Information and Consumer Affairs 
Room N3647 
200 Constitution, N.W. 
Washington, D.C. 20010 
(202) 219-8151 
fax: (202) 219-5986 

I Transportation I 
United States Department of Transportation (D01) 
400 Seventh Street, S. W 
Washington, D.C. 20590 
General Information: (202) 366-4000 

Research and Special Programs 
Office of Emergency Transportation 
400 Seventh Street, S.W. 
Washington, D.C. 20590 
(202) 366-5270 
fax: (202) 366-3768 
Director: Lloyd Milburn 

I United States President's Office I 
The President William Clinton 
President of the United States 
The White House 
Washington, D.C. 20500 
(202) 456-1414 
fax : (202) 456-2461 
email address: president@whitehouse.gov 

I Waterwpys Management I 
United States Army Corps of Engineers 
20 Massachusetts Avenue, Room 4115 
Washington, D.C. 20314-1000 
(202) 272-0011 
fax: (202) 272-1803 

Regional Office: North Central Division 
111 North Canal Street, Room 600 
Chicago, IL 60606-7206 
(312) 353-6412 
fax : (3 I 2) 886-9454 
Division Commander: 
Brigadier General Jude W.P. Patin 
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WISCONSIN -- State Agencies 

I Agriculture I 
(see also "cooperative extension" listing) 

Wisconsin Departm ent of Agriculture Trade and Consumer 
Protection 
P.O. Box 8911 
Madison, WI 53708 
( 608) 266-7100 
fax : (608) 267-0485 
State Secretary: Alan Tracey 

(**Please note, all phone numbers for the Department of 
Agriculture Trade and Consumer Protection will change as of 
December 1994.**) 

• Animal Health Division : (608) 266-3481 
• Agriculture Resource Management Division: 
• (608) 266-2295 
• Agriculture Statistics Service: (608) 266-3481 
• Farmer's Assistance Program· (608) 266-2678 
• Food Safety Division: (608) 266-2227 
• Land and Water Resource Bureau. (608) 273-6400 
• Legal Counsel Office: (608) 266-7105 
• Marketing Division: (608) 266-1531 
• Soil and Water Resource Management. 
• (608) 266-6211 

I Cooperative Extension I 
Cooperative Extension Service 
University of Wisconsin 
432 North Lake Street 
Madison, WI 53706 
(608) 263-2775 
fax : (608) 265-4545 
Director· Ayse Somersan 

• Flood Contact: Dick Vatthauer, (608) 263-2775 

I Economic Services I 
Wisconsin Department of Agriculture Trade and Consumer 
Protection 
Farmer's Assistance Program 
P.O. Box 8911 
Madison, WI 53708 
(608) 266-2678 
fax . (608) 267-0485 

Wisconsin Department of Development 
P 0 . Box 7970 
Madison, WI 53707 
(608) 266-9467 
fax: (608) 266-5551 
Secretary: Robert N. Trunzo 

Wisconsin Department of Health and Social Services 
One West Wilson Street 
P.O. Box 7850 
Madison, WI 53707 
(608) 266-9622 
fax: (608) 266-7882 
State Secretary: Gerald Whitbum 

• 
• 
• 
• 

Economic Assistance Bureau: 
Food Stamps: 
Legal Counsel Office: 
Temporary Emergency Food Assistance: 

Wisconsin Department of Insurance 
P.O. Box 7873 
Madison, WI 53707-7873 
(608) 266-3585 
fax: (608) 266-9935 
Commissioner: Josephine Musser 

(608) 266-9700 
(608) 266-9704 
(608) 266-8428 
(608) 266-3362 

Wisconsin Housing and Economic Development Authority 
P.O Box 1728 
Madison, WI 53701-1728 
(608) 266-7884 
fax: (608) 267-1099 
Director: Richard Longabaugh 

I Education I 
Wisconsin Department of Public Instruction 
125 South Webster 
P.O. Box 7841 
Madison, WI 53707-7841 
(608) 266-3390 
fax : (608) 267-1052 
Superintendent: John Denson 

• Flood Contact : Brad Adams, (608) 266-2803 

I Elder Affairs I 
Wisconsin Board on Aging and Long Term Care 
214 North Hamilton Street 
Madison, WI 53 703-2118 
(608) 266-8944 
fax: (608) 261-6570 
Executive Director: George Potaracke 

I Emergency Management I 
Wisconsin Division of Emergency Government 
2400 Wright Street 
Madison, WI 53704 
(608) 242-3232 
(608) 242-3247 
Administrator: Leroy E. Conner Jr. 
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WISCONSIN -- State Agencies 

I Employment Services I 
Wisconsin Department of Agriculture Trade and Consumer 
Protection 
Farmer's Assistance Program 
P.O. Box 8911 
Madison, WI 53708 
(608) 266-2678 
fax: (608) 267-0485 

Wisconsin Department of Industry Labor and Human 
Relations 
Division of Jobs Employment and Training 
Job Service Bureau 
201 East Washington Avenue, Room 203 
Madison, WI 53702 
(608) 266-3331 
fax : (608) 267-2392 
Secretary: Carol Skornicka 

• Unemployment Compensation Division: (608) 266- 1340 

I Environment/Natural Resources I 
Wisconsin Department of Natural Resources 
P.O. Box 7921 
Madison, WI 53707-7921 
(608) 266-2621 
fax: (608) 267-3579 
Secretary: George Meyer 

• Floodplains Management: (608) 266-8030 

I Governor's Office I 
The Hornorable Tommy G. Thompson 
Governor of Wisconsin 
Governor's Office 
State Capitol Building, P.O. 7863 
Madison, WI 53707 
(608) 266-1212 
fax: (608) 267-8983 

I Health/Mental Health I 
Wisconsin Department of Health and Social Services 
One West Wilson Street 
P.O. Box 7850 
Madison, WI 53707 
(608) 266-9622 
fax: (608) 266-7882 
State Secretary Gerald Whitburn 

• Agµ,g Services: (608) 266-2536 

• Bureau of Community Mental Health : (608) 267-7792 

• Children, Youth, and Families Bureau: (608) 266-3036 

• Community Services Division: (608) 266-270 I 

• Community Support Program· (608) 267-7711 

• Economic Ass istance Bureau: (608) 266-9700 

• Food Stamps: (608) 266-9704 

• Health Division: (608) 266- 1511 

• Legal Counsel Office: (608) 266-8428 

• Medical Services: (608) 266-2522 

• Mendota Mental Health Institute: (608) 243-2500 

• Public Health: ( 608) 266-1251 

• Temporary Emergency Food Assistance: (608) 266-3362 

• Youth Services Division: (608) 266-9342 

\Visconsin Department of Industry Labor and Hum an 
Relations 
Safety and Buildings Division 
201 East Washington Avenue 
P.O Box 7969 
Madison, WI 53707 
(608) 266-3151 
fax: (608) 267-9566 
Administrator: Marvin Roshell 

• Boiler Safety· 
• Buildings and Strucures: 
• Fire Prevention: 
• General Plumbing: 
• Mobile Homes: 
• Underground Storage Tanks 

I Transportation I 
Wisconsin Depa rtment of Transportation 
P.O. Box 7910 
Madison, WI 53702 
(608) 266-1 I I 3 
fax: ( 608) 266-99 12 
Secretary: Charles H. Thompson 

(608) 266-1904 
(608) 267-7843 
(608) 266-0956 
(608) 266-3815 
(608) 267-7935 
(608) 267-205 1 

Flood Contact: Bob Fasick, (608) 266-3438 
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WISCONSIN -- Non-Governmental Organizations 

I Agriculture I 
Farm Safety 4 Just Kids 
130 East First Street 
P.O. Box 458 
Earlham, IA 50072-0458 
(515) 758-2827 
fax: (515) 758-25 17 

Great Plains Center for Agricultural Health 
Department of Preventive Medicine and Environmental Health 
The University of Iowa 
I 00 Oakdale Campus, # 124 AMRF 
Iowa City, IA 52242-5000 
(319) 335-441 5 
fax: (319) 335-4225 
Contact: Evie Richardson 

National Center for Agricultural Safety and Health 
c/o National Rural Health Association 
One West Armour Boulevard, Suite 30 I 
Kansas City, MO 641 11 
(319) 335-4415 
fax: (3 19) 335-4225 
President: Dr. Kelley Donham 

National Farm Medicine Center 
Marshfield Medical Research Foundation 
I 000 North Oak 
Marshfield, WI 54449-5790 
(7 15) 387-9298 
fax · (715) 389-4950 
Assistant Director: Barbara Lee 

I Disaster and Recovery Services I 
American J ewish Joint Distribution Co mmittee 
Open Mailbox 
711 Third Avenue, I 0th Floor 
New York, NY 10017 
(212) 68 7-6200 
fax: (212) 370-5467 

American Red Cross 
Disaster Services 
National Headquarters 
615 North St. Asaph Street 
Alexandria, VA 22314 
(703) 838-7600 
fax (703) 838-8322 

Midwestern Headquarters 
St. Louis Bi-State Chapter 
4050 Lindell Boulevard 
St. Louis, MO 63108-3202 
(3 14) 872-0204 
fax : (314)997-8915 
Contact: Yvonne Berry 

-

••or consult your local phone director y for the American Red 
Cross office nearest you.•• 

AmeriCares 
16 1 Cherry Street 
Ne·w Canaan, CT 06840 
(800) 486-HELP 
fax: (203) 972-0116 

Catholic Relief Services 
P.O. Box 17090 
Baltimore, MD 21298-9664 
(800) 736-4673 

Catholic Charities USA 
173 1 King Street, Suite 200 
Alexandria, VA 223 14 
(703) 549-1390 
fax: (703) 549-1656 
Director o f Disaster Response: Jane Gallagher 

State contacts· Paul K. Grimm 
Diocesan Director 
Catholic Social Services 
P.O. Box 1825 
Green Bay, WI 54305-5825 
(414) 437-7531 
fax : (41 4) 437-0694 

Thomas R. Schneider 
Executive Director 
Catholic Social Services 
P.O. Box 07912 
Milwaukee, WI 53207-0912 
(414) 769-3400 
fax: (414) 769-3408 

Brian Soland 
Executive Director 
P.O. Box 2 19 
Superior, WI 54880 
(715) 394-6617 
fax: (715) 394-595 1 

C hurch of the Brethren 
Disaster Response Program 
P.O. Box 188 
New Windsor, MD 2 1776 
(410) 635-8731 
fax: (410) 635-8739 
Director: Donna Derr 

Regional Contact: Noble Brown 
Route 2, Box 249 
Lawrenceville. IL 62439 
(618) 928-2491 

Church World Service 
475 Riverside Drive, Room 626 
New York, NY 10115-0050 
(212) 870-3151 

ational Hotline: (800) 456-1310 
fax (212) 870-2055 
Director of Disaster Response· Kenlynn Schroeder 



WISCONSIN -- Non-Governmental Organizations 

I Disaster and Recovery Services I 
Disaster Relief Fund of B'nai B'rith 
1640 Rhode Island Avenue, N.W. 
Washington, D.C. 20036 
(202) 857-6582 
fax: (202) 857-1099 
Director: Si Cohen 

Episcopal Church 
8 15 Second A venue 
New York, NY 10017 
(212) 867-8400 
fax: (212) 983-6377 
Director of Grants Program: Nancy Marvel 

Friends Disaster Service 
241 Keenan Road 
Penninsula, OH 44264 
(2 I 6) 650-4975 
Coordinator: Dean Johnson 

I Disaster and Recovery Services I 
Gifts-In-Kind America 
700 North Fairfax Street, Suite 300 
Alexandria, VA 22314 
(703) 836-212 1 
fax: (703) 549-1481 
Manager of Distribution: Doyle Delph 

Inter-Lutheran Disaster Response 
4865 Hamilton Boulevard 
Wescosville, PA 18106 
(2 15) 395-6891 
fax: (215) 398-7083 
Director: The Rev. Leon Phillips 

State Contact: Paul Quello 
402 Eau Claire Avenue, #311 
Madison, WI 53705 
(608) 231-2112 
fax: (608) 231-2542 

Interfaith Disaster Response Network 
3009 David Drive 
P.O. Box 733 
Columbia, MO 65205 
(314)474-7155 
fax: (314) 474-6898 
Director: Reverend Lee Whiteside 

Mennonite Disaster Service 
Mennonite Central Committee 
2 1 South 12th Street 
P.O. Box 500 
Akron, PA 1750 I 
(717) 859-3889 
fax: (7170 859-3875 
Executive Coordinator: Lowell Detwieler 

Regional Contact : Levi Miller, (216) 877-9034 

Presb{terian Church, USA 
I 00 Witherspoon Street 
Louisville, KY 40202 
(502) 569-5806 
fax : (502) 569-5018 
Coordinator: Pamela Burdine 

Salvation Army 
Disaster Services 
National Headquarters 
615 Slaters Lane 
Alexandria, VA 22313 
(703) 684-5526 
fax: (703) 684-5536 
Director: Lt. Col. Eugene Slusher 

Regional Office: Wisconsin/Upper Michigan Division 
4757 North 76th Street 
Milwaukee, WI 53218 
(414) 462-5226 
fax: (414) 462-2614 

**or call your local Salvation Army offi ce** 

Seventh Day Adventists 
General Conference Headquarters 
Disaster Services 
1250 I Old Columbia Pike 
Silver Spring, MD 20904 
(30 I) 680-6380 
fax : (301) 680 6370 
Contact: Ray Tetz 

Southern Baptist Disaster Relief 
I 548 Popular A venue 
Memphis, TN 38104 
(90 I) 272-2461 
fax: (901) 726-5540 
National Coordinator: Michael C. Caison 

United Methodist Committee on Relief 
475 Riverside Drive, Room 1374 
New York, NY 101 15 
(212) 870-3809 
National Hotline: (800) 84 1-1235 
fax . (212) 870-3624 
Executive Secretary· Lloyd Rollins 
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