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Executive Summary

In November 2004 Frankie Santos Laanan, Associate Professor of Educational
Leadership and Policy Studies at lowa State University (ISU), and his research team,
received funding for a sponsored research project from the lowa Department of
Education (DE), Division of Community Colleges and Workforce Preparation. The title of
the project is “Family Literacy in lowa Community Colleges.” The contract award was
$170,000 and the funding for the contract came from an incentive grant awarded jointly
to the lowa Workforce Development (IWD) and the DE. The term of the contract was
between November 1, 2004 and June 30, 2006.

During the funding period, Dr. Laanan and his research team endeavored to
develop a Family Literacy and Career information model for lowa Community Colleges.
Presentations were conducted at state and national meetings, as well as at statewide
professional development workshops, in an effort to disseminate information. A project
website was also developed to assist in dissemination of information to the field.

The primary objectives of the contract were:

e Objective 1: To develop, direct and coordinate a statewide Family Literacy and

Career information model for lowa Community Colleges.

e Objective 2: To collaborate with the National Center for Family Literacy to create
and deliver staff development activities of the lowa Family Literacy Model.
e Objective 3: To develop the research design and methodology to measure the

impact of the lowa Family Literacy Model during the funding period.



Statement of Activities Performed

During the contract period, the ISU research team conducted the following

activities:

Development of a statewide Family Literacy and Career information model for

lowa’s community colleges.
Formation of a statewide Advisory Board.

Development and delivery of staff development activities for lowa family literacy

practitioners.
Collaborated with the National Center for Family Literacy to deliver professional
development workshops and disseminate resources.

Development and maintenance of a library of related literature and resource

materials.
Development of a Family Literacy website and listserv.

Development and implementation of an evaluation to measure the impact of the

lowa Family Literacy Model during the grant funding period.

Recommendations

Drawing from their experience with the lowa community college family literacy

program, the ISU Research Team would like to make the following recommendations:

That the High Expectation Model continues to be used by lowa family literacy
practitioners and that more evidence of its success is collected for further

evaluation.



If similar family literacy projects are conducted that lowa community colleges be
the fiscal, coordinating agency for said project as they have strong community
networks that are essential to the success of family literacy projects.

If similar family literacy projects are conducted that an outside support system,
like the one provided by the ISU Research Team, be contracted.

That the DE incorporates the evaluation model developed and utilized by the ISU
Research Team for similarly funded projects.

That site visits to funded projects occur earlier in the funding cycle (i.e. at the
mid-point of the grant cycle and toward the end of the cycle).

That the DE continues to hold forums for the family literacy program
administrators and practitioners to share information and learn together face-to-
face.

That the DE holds a celebration/recognition event for the family literacy programs
to help bring awareness to lowa citizens, businesses and political leaders about

the impacts of the lowa community college family literacy programs.
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CONTRACTUAL AGREEMENT
BETWEEN
o)

@STATE OF IOWA, DEPARTMENT OF EDUCATION, (DE) Bureaw/Division of Community College and Workforce Preparation
Grimes State Office Bldg., 400 E 14% St, Des Moines, 1A 50319-0146.
Department Contact Person: Bill Silag_ Phone: (515) 281-3542

AND

.CONTRACTING PARTY - AGENCY OR INDIVIDUAL: Thane Peterson, Director, Office of Sponsored Programs Administration
.ADDRESS: lowa State University; 15 Pearson Hall

CITY, STATE, ZIP:Ames. IA 50011 Phone: 515-294-5225
@DAGENCY CONTACT PERSON OR AGENCY PERSON TO PERFORM SERVICES: Frankie Santos Laanan

CONTRACTING PARTY: IF AN INDIVIDUAL, YOUR SOCIAL SECURITY NUMBER:
IF AN AGENCY, YOUR FEIN NUMBER: 426004224

THE DEPARTMENT WILL COMPENSATE FOR THE FOLLOWING SERVICES RENDERED BY CONTRACTING PARTY:
QDESCRIPTION OF SERVICES)Direct and coordinate a statewide family literacy and career informtion model by forming advisory board
@DE approved) and supervising project staff; collaborate with the National Literacy Center in creating and delivering staff development for the

ﬁwa Modeal (including RFP development); develop research methodology to measure long-term impact of lowa model. including raising
expectations for student academic performance.

0
‘ONTRACT PERIOD: Service begins: November 1, 2004 Service ends: June 30, 2006
QOMPENSATION: As indicated and in accordance with the stated terms below.
@ $170,000.00 Contract is for actual costs estimated as shown here in total and itemized below under “Associated Costs”
section.
.$ Contract is for a specified fee totaling the shown amount for 0_ (Number) (Units) at § per
(Unit)

.Sl 70,000.00 CONTRACT IS NOT TO EXCEED AMOUNT SHOWN ON THIS LINE.

.;SSOCIATED COSTS: Only the items designated are covered; required documentation is indicated under “Other Conditions and
@ cquirements” section. (Estimated costs shown)

i TRAVEL: FROM TO AND RETURN
via means and for the amounts shown:
) Air Coach § Auto $ Taxi $ Parking $
’ Other § (As stipulated in “Description of Services” section.)

_______ MEALS: Actual and necessary; not to exceed the following rates:
Breakfast § Lunch § Dinner §_____
LODGING: Number of nights ___, not to exceed § per night, plus tax.

D
. OTHER: (ITEMIZE)

.LAIM/PAYMENT PROVISIONS: Quarterly progress reports with quarterly expenditure invoices submitted to Department of Education.

,ayment requests should be submitted to the attention of: Bill Silag
*FOR DEPARTMENT OF EDUCATION USE ONLY*

PAYMENTS
FUND AGENCY ORGN S/ORG OBJ ARC AMOUNT
FOG 0282 |3 5¢] 4G 5WA 170,000 3508
0282
» 0282
"] 0282
TOTAL CONTRACT AMOUNT $0.00

PRE-CONTRACT SOLE SOURCE PRIOR APPROVAL

RTTACHED OR N/A) | (ATTACHED OR N/A) [(ATTACHED OR N/A)

.'I"
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OTHER CONDITIONS/REQUIREMENTS: Unless otherwise stipulated, the rates and requirements listed bel

unless specified otherwise.

[temized Invoice: An agency must submit an itemized invoice detailing the expenses allowed by the contract.

ow shall apply:
o Mileage reimbursement rate: 29¢ per mile.
3 Original Receipts: Must be submitted with a signed claim when the contract is with an individual. Receipts are required for
® the following: (Credit card receipts are not acceptable)
. TRAVEL: Air coach, taxi fares, related parking fees and car rental.
S LODGING: Reimbursement approved only for those residing outside the designated meeting site. Lodging
must be outside contracting party’s domicile.
] OTHER: Registration fees and other items (as designated under “Associated Costs” section) require receipts
0
(&)
0
0

ALL CLAIMS MUST BE FILED WITHIN 30 DAYS FOLLOWING THE CONTRACT SERVICE ENDING DATE.

Q“ERM INATION: This contract may be terminated by either party upon ten- (10) days written notice.

ONTRANSFERENCE: Unless otherwise stipulated in this contract, the contracting party shall not transfer any interest in this contract
ithout prior written approval from the Department of Education.

‘MENDMENTS: Requests for an approval of amendments to this agreement must be mutually acceptable and in writing.

QVDEMNIFICATION : The contracting party agrees jointly and severally to indemnify and hold the State, it successors and assigns harmless
@ om and against all liability, loss, damage, or expense, including reasonable counsel fees, which the State shall incur by reason of the failure of
‘m. contracting party to perform fully and comply with the terms and obligations of this agreement.

@ VAILABILITY OF FUNDS: This contract is subject to the anticipated availability of Federal and/or State funds under the program from
./hich it is supported.

MSSURANCE: THE CONTRACTING PARTY, BY SIGNATURE AFFIXED BELOW, ASSURES THE DEPARTMENT THAT SAID ‘

ONTRACTING PARTY IS OPERATING IN COMPLIANCE WITH ALL APPLICABLE FEDERAL, STATE, AND LOCAL STATUTES,
EULES AND REGULATIONS. INCLUDING CERTIFICATION THAT THE CONTRACTOR AND/OR ITS PRINCIPAL OFFICIALS
NOT SUSPENDED OR DISBARRED.

PRESENTATIONS: VERBAL OR WRITTEN, THAT MAY HAVE BEEN MADE PRIOR TO THE SIGNING OF THIS CONTRACT
ARE NOT EXPRESSLY STATED IN THE TERMS OF THE CONTRACT, ARE NONBINDING, VOID AND OF NO EFFECT.
.EITHER PARTY HAS RELIED ON SUCH PRIOR REPRESENTATIONS IN ENTERING INTO THIS CONTRACTUAL AGREEMENT.

@&é[ C,,/J,// /MYL@J% /0 /7:/&‘7"

iE CONTACT (Requesting se TITLE DATE
/M M Mﬁl o 102 1oy
ADMINISTRATION f _TITLE - DATE
; ~ Thane J. Petersen
' Y : E» "w‘lv S liainte =t -
6550p 61 51000 res Programs PRI S 10/ /4 oY
%NT‘RACTWENCY OR INDIVIDUAL LS ATILE DATE

[

- /Cﬁff’f \f’lf,_',_ﬂm ' : (Yoistrcin 1106 [7‘/
B AU{JIORIZING SIGNATURE TITLE > DATE '
[

NTRACTING PARTY: SIGN, DATE, AND RETURN ORIGINAL COPY TO THE DEPARTMENT. THIS CONTRACT WILL
VALID WHEN YOU RECEIVE A COPY WITH THE DEPARTMENT OF EDUCATION’S AUTHORIZING SIGNATURE.

»
2 AGREEMENT #



ANNUAL WORKPLAN
FAMILY LITERACY IN IOWA COMMUNITY COLLEGES
As of 01-19-06

Funding Period:. 11/01/04-06/30/05
Principal Investigator: Frankie Santos Laanan

lowa State University

Objective 1. To develop, direct and coordinate a statewide Family Literacy and Career information model for lowa Community Colleges.

Procedures/Activities

Performance Outcomes

Responsible Persons

Timelines

1. Develop a statewide FL Advisory Board

Consult with DE

Identify FL and ABE administrators,
coordinators, instructors, DE
representatives, etc.

2. Develop the ISU-lowa Department of
Education Partnership web site

Provide resources

Post news and announcements
Dissemination tool to reach entire
state

Develop a Listserve

3. Identify current FL initiatives conducted
by DE FL staff

Programs, initiatives

Assessment and evaluation

strategies

Data reports of FL enrollments,
performance, outcomes, etc.
Minimize duplication of efforts

Confirm FL Advisory Board members

Letters of invitation from Dr. Jan
Friedel to Advisory Board
members (purpose, objectives,
and expectations)

Monthly meetings beginning
March 2005

Maintain web site at ISU server

Provide link from IA DE CCWP
web site to ISU-IA DE Partnership
web site

Solicit feedback from field
regarding usefulness of web site
Update web site regularly

Produce report and matrix of DE activities
related to FL:

DE and ISU activities
Goals and Objectives
Target audience
Work Products

F. Laanan (ISU)
B. Silag (DE)

S--Schroeder{DE)
H. Grossman (DE)

F. Laanan (ISU)

E. Cox (ISU)

S. Starobin (ISU)
FL Advisory Board

F. Laanan (ISU)
E. Cox (ISU)
S. Starobin (ISU)

February 2005

February 2005

March 2005

Page 1




Funding Period: 11/01/04-06/30/05
Principal Investigator: Frankie Santos Laanan
lowa State University

ANNUAL WORKPLAN
FAMILY LITERACY IN IOWA COMMUNITY COLLEGES
As of 01-19-06

Objective 1. To develop, direct and coordinate a statewide Family Literacy and Career information model for lowa Community Colleges.

Procedures/Activities Performance Outcomes Responsible Persons Timelines
4. Develop summary reports of IA CC Summary report submitted to DE F. Laanan (ISU) March 2005
literacy programs: e Post report to ISU-IA DE E. Cox (ISU)
e Program description and Partnership web site S. Starobin (ISU)
organizational structure e Information sharing tool S—Sehreeder{DE)
e Federal or state funding; funded H. Grossman (DE)
projects, evaluation reports, etc.
e Enrollment demographics, etc.
5. Collaborate with IA DE Family Literacy | Documentation and dissemination report: | F. Laanan (ISU) March 2005
staff to:  Identify key DE staff E. Cox (ISU)
» Develop dissemination strategy to IA e Report to DE S. Starobin (ISU)
CCs e Conceptual framework for DE and | B. Silag (DE)
» Coordinate dissemination of FL IA CCs S-Sehroeder{DE)
model H. Grossman (DE)
FL Advisory Board
6. Conduct literature review of family Policy papers, research briefs, and June 2005
literacy in education and community college | journal articles F. Laanan (ISU)
context e Present to DE and IA CCs E. Cox (ISU)
e Role of Adult Basic Education (ABE) e Present findings at national and S. Starobin (ISU)
and FL in CCs statewide meetings
e ABE and FL in different regional e Post documents to ISU-IA DE
contexts (urban, suburban, rural in Partnership web site
relation to employment opportunities, e Develop bibliography
diverse populations, etc.)

Page 2




ANNUAL WORKPLAN Funding Period: 11/01/04-06/30/05
FAMILY LITERACY IN IOWA COMMUNITY COLLEGES Principal Investigator: Frankie Santos Laanan

As of 01-19-06 lowa State University

Objective 1. To develop, direct and coordinate a statewide Family Literacy and Career information model for lowa Community Colleges.

Procedures/Activities Performance Outcomes Responsible Persons Timelines
7. Collect research and policy reports on FL | Maintain library of materials and F. Laanan (ISU) June 2005
and ABE topics: resources E. Cox (ISU)
e National Center for Family Literacy e Copies for ISU Research Team S. Starobin (ISU)
e Statewide reports e Copies to |IA DE office
e Policy Centers, etc. e Develop bibliography
¢ |dentify exemplary FL programs e Post documents to web site

8. Develop FL resource materials (i.e., Review and feedback from statewide FL | F. Laanan (ISU) June-December 2005
printed and e-Resources) for IA CCs and Advisory Board and DE E. Cox (ISU)
be e Produce paper copy of workbooks | B- Silag (DE)
e Produce PDF files of all materials | S—Schroeder{(bE)
and post to web site H. Grossman (DE)
FL Advisory Board

Page 3



ANNUAL WORKPLAN

FAMILY LITERACY IN IOWA COMMUNITY COLLEGES

As of 01-19-06

Funding Period: 11/01/04-06/30/05
Principal Investigator: Frankie Santos Laanan

lowa State University

Objective 2. To collaborate with the National Center for Family Literacy to create and deliver staff development activities of the lowa Family

Literacy Model.

Procedures/Activities

Performance Outcomes

Responsible Persons

Timelines

1. Identify National Center for Family
Literacy (NCFL) personnel to assist Pl and
DE with staff development activities

e Goals and objectives

e Timeline of staff development

activities

e Budget for travel expenses to lowa

¢ Resource materials

e Regional workshops

2. Develop staff development activities (or
workshops) for IA CCs and FL (and ABE)
staff
e Overview of FL literature
e Role of FL/ABE and minority
population (human and economic
capital)
e Exemplary FL models
e Jowa FL model and implications for
assessment and evaluation
e Assessment and evaluation
techniques

Schedule staff development workshops

¢ Confirm site liaisons and locations

e Develop dissemination list and
confirm logistics, etc.

e Post dates/times/locations on web
site

e Coordinate workshops with IA DE
consultants

e Feedback from FL Advisory Board

e ICN Delivery options

Staff Development activities

e Evaluation of activities from FL
personnel and other CC staff

e Utilize results for future staff
development activities

e Collect data from FL personnel
about the usefulness and impact
of the staff development activities

e Impact of staff development
activities on FL programs,
delivery, diverse constituents,
assessment and evaluation of
programs

F. Laanan (ISU)
E. Cox (ISU)
S. Starobin (ISU)

S—Sohroeder{BbE)
H. Grossman (DE)
NCFL staff

F. Laanan (ISU)

E. Cox (ISU)

S. Starobin (ISU)
NCFL staff

B. Silag (DE)
S-Sshreeder{DE)
H. Grossman (DE)
FL Advisory Board

March 2005
Apri-August-2005
Sept. 2005-June 2006

Apri-August 2005

Sept. 2005-June 2006

Page 4




ANNUAL WORKPLAN Funding Period: 11/01/04-06/30/05
FAMILY LITERACY IN IOWA COMMUNITY COLLEGES Principal Investigator: Frankie Santos Laanan
As of 01-19-06 ~ lowa State University

Objective 3. To develop the research design and methodology to measure the impact of the lowa Family Literacy Model during the funding

period.
Procedures/Activities Performance Outcomes R2sponsible Persons Timelines
1. Develop research design and Methodology Report F. Laanan (ISU) August20686
methodology e Description of research design, S. Starobin (ISU)
e Identify MIS contact at DE sampling, FL student typology, E. Cox (ISU) Sept. 2005-June 2006
e Obtain MIS data dictionary of etc. DE MIS Consultant
educational data of IA community e Document definitions and
college students conceptual framework
e Develop FL typology
« Define target population and sample | Develop feasibility study of the impact of
e Develop evaluation strategy the IA FLC model
e Coordinate with FL coordinators in
IA CCs

e Collaborate with NFC staff regarding
research design, evaluation and
assessment of IA FL model

2. Conduct secondary data analysis of IA | Descriptive findings of IA CCs enrolled in | F. Laanan (ISU) April-July-2008
CC student educational data: FL programs e ol g
e FL enrollment characteristics * Develop executive summary and | E. Cox (ISU) e
report : DE MIS Consultant

e Characteristics of FL students by
demographic characteristics

e Student performance measures

e Collaborate with MIS consultant at
DE to obtain data elements

e |dentify target population and sample

e Present findings to DE staff, IA CC
FL personnel, and national
conferences
Produce Research in Brief reports of
findings and post to web site for
dissemination

Page 5



Quarterly Reports

Six quarterly reports were written during the project period. These reports outline the
activities undertaken by the ISU research team from January 2005 through June 2006 and were

submitted to the Department of Education after each quarter.



MEMORANDUM
DATE: February 10, 2005
gL Dr. Bill Silag

Administrative Consultant

Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.

Principal Investigator
SUBJECT: Quarterly Report (November 1, 2004-December 31, 2004)
PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-27-03

Per the contract agreement, | am submitting a Quarterly Progress Report for the grant
period covering November 1, 2004 through December 31, 2004.

Statement of Progress

Per the contract, the Contractor is currently on schedule in terms of meeting the
objectives outline in the Annual Workplan.

Quarterly Activities

Annual Workplans

During this quarter, the Principal Investigator (Pl) drafted the Annual Workplan for the
WIA Incentive Family Literacy grant. The Annual Workplan articulates the objectives,
activities/procedures, performance outcomes, persons responsible, and timeline. The
draft Annual Workplan is attached to this Quarterly Report.



Staff Hires

Hired two doctoral students (Jonathan Compton and Elizabeth Cox) as hourly
employees during the last quarter of 2004, to assist the Pl on the lowa Department of

Education grants. Both are full-time doctoral students in the Department of Educational
Leadership and Policy Studies at lowa State University.

Hired Dr. Soko S. Starobin as an hourly employee from December 13 - 31, 2004. Dr.

Starobin’s role is to assist the Pl in coordinating the two lowa Department of Education
projects.

Web Site Development

During this quarter, the lowa State University-lowa Department of Education (ISU-lowa
DE Partnership) was developed. This is a working web site that will accompany the two
DE projects as a dissemination tool. A copy of the latest version of the web site is
attached to this Quarterly Report. The URL for the web site is listed below:

http://www.public.iastate.edu/~laanan/doe/doe.html

If you have any questions regarding the Quarterly Report, please do not hesitate to
contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Assistant Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3195
515.294.7292 (office)
515.294.4942 (fax)
laanan@iastate.edu (e-mail)

Attachments

cc.  Shona Roberts, Sponsored Programs Accounting, lowa State University

Trina Zimmer, Research Institute for Studies in Education, lowa State University
The File



MEMORANDUM
DATE: June 17, 2005
TO: Dr. Bill Silag

Administrative Consultant

Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.
Principal Investigator

SUBJECT: Quarterly Report (January 1, 2005-March 31, 2005)
PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-27-03

Per the contract agreement, | am submitting a Quarterly Progress Report for the
grant period covering January 1, 2005 through March 31, 2005.

Statement of Progress

Per the Contract, the Contractor is currently on schedule in terms of meeting the
objectives outline in the Annual Workplan.

Quarterly Activities

Annual Workplan

During the last quarter, the Principal Investigator (PI) drafted the Annual
Workplan for the WIA Incentive Grant Family Literacy. After the review with the
Department of Education Staff on January 3, 2005, the PI revised the Annual
Workplan. The revised plan is in Appendix 1.

Meeting with the Department of Education Staff

Two formal meetings were held at the Division of Community Colleges and
Workforce Preparation, lowa Department of Education.



January 3, 2005
The Pl introduced the lowa State University Research Team to the
Department of Education Staff. Reviewed the Annual Workplan for WIA

Incentive Grant Family Literacy. The meeting minutes and material are
included in Appendix 2.

February 8, 2005

Reviewed the meeting minutes from the last meeting on January 3, 2005
as well as the revised Annual Workplan. Discussed the proposed Holistic
Model of lowa Family Literacy Programs, ISU-lowa DE Partnership web
site, Family Literacy Advisory Board, Request for Proposals for the state

wide competitive grant. The meeting agenda and minutes are included in
Appendix 3.

Develop a Statewide Family Literacy Advisory Board

Consulted the Department of Education Staff to identify Family Literacy and Adult
Basic Education Coordinators, instructors, and DE Representatives. The letter of
invitation from Dr. Janice Friedel (see Appendix 4) to the Advisory Board
members were sent on March 9, 2005. The first Family Literacy Advisory Board
meeting was held on March 21, 2005 in Ames, lowa.

March 21, 2005

Family Literacy Advisory Board Meeting was held at the Hotel at Gateway
Center, Ames, lowa. The board member directory, meeting agenda,
minutes, and other materials are included in Appendix 4.

Identify Current FL Initiatives Conducted by DE FL Staff

ISU Research Team developed a matrix that summarizes DE activities related to

Family Literacy at lowa Community Colleges. The matrix is included in Appendix
@

Develop Summary Reports of lowa Community College Literacy Programs
ISU Research Team identified and reviewed the Annual Report of the Adult Basic

Education published by the Department of Education. The summary reports are
under progress.

Page 2 of 3



Collaborate with lowa DE Family Literacy Staff

Sally Schroeder, Consultant, Adult Education was invited to the meetings with
Department of Education Staff (January 3, 2005 and February 8) to develop
dissemination strategy to lowa Community Colleges.

Identify National Center for Family Literacy (NCFL) Personnel

Tony Payton, Director of Policy & Government Relations was invited to the
Family Literacy Advisory Board. Mr. Payton has sent referrals to ISU Research
Team regarding contact individuals and trainers at NCFL.

Web Site

In the last quarter, the lowa State University-lowa Department of Education (ISU-
lowa DE Partnership) was developed. The ISU Research Team has updated

and maintained the web site as a dissemination tool. The URL for the website is
listed below:

http://www.public.iastate.edu/~laanan/doe/doe.html

If you have any questions regarding the Quarterly Report, please do not hesitate
to contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Assistant Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3795
515.294.7292 (office)
laanan@iastate.edu (e-mail)

Attachments

cc:  Shona Roberts, Sponsored Programs Accounting, lowa State University

Marva Ruther, Research Institute for Studies in Education, lowa State
University

Page 3 of 3



MEMORANDUM
DATE: October 3, 2005
TO: Dr. Bill Silag

Administrative Consultant

Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.
Principal Investigator

SUBJECT: Quarterly Report (April 1, 2005-June 30, 2005)
PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-27-03

Per the contract agreement, | am submitting a Quarterly Progress Report for the
grant period covering April 1, 2005 through June 30, 2005.

Statement of Progress

Per the Contract, the Contractor is currently on schedule in terms of meeting the
objectives outline in the Annual Workplan.

Quarterly Activities

Meeting with the Department of Education Staff
Two meetings were held in Ames, lowa during this quarter:

April 20, 2005

Items discussed include the presentation at the 47" Annual Conference of
the Council for the Study of Community Colleges in Boston, MA on April,
8-9, 2005, the upcoming ABE Coordinator meeting in Marshalltown and
the Family Literacy RFP Workshop to be held in May.

May 23, 2005
An informal debriefing meeting was held immediately after the Family

Literacy RFP Workshop to discuss the brief summary and evaluation of
the workshop.



Statewide Family Literacy Advisory Board

Members of the Family Literacy Advisory Board were added to the lowa Family
Literacy Listserv as an effective communication tool. An invitation was also
extended to board members to attend the May 23, 2005 RFP Workshop.

Develop Summary Reports of lowa Community College Literacy Programs

ISU Research Team identified and reviewed the Annual Report of the Adult Basic
Education published by the Department of Education as a resource for the
summary report. The summary reports are under progress.

Collaborate with lowa DE Family Literacy Staff

Sally Schroeder, Consultant, Adult Education resigned her position at the end of
June 2005. A replacement had not yet been announced. The Research Team
continued collaborating with Dr. Bill Silag and Ms. Beverly Bunker.

Identify National Center for Family Literacy (NCFL) Personnel

John Lee, Adjunct Training Specialist for the NCFL presented Family Literacy
101 at the May 23, 2005 Family Literacy RFP Workshop in Ames, lowa.

Materials from this presentation were posted to the ISU Research Team website
and included in Appendix 1.

Research and Resource Collection

ISU Research Team member attended the Annual National Center for Family
Literacy Conference Literacy Changes Lives in Louisville, KY April 24-27, 2005.
Resources collected at the conference were disseminated at the May 23™ RFP
Workshop as well as posted to the ISU Research Team website.

Staff Development for IA Community College ABE Staff

A statewide workshop was held on May 23, 2005 at the Hotel at Gateway Center
in Ames, lowa to introduce the lowa Family Literacy Request for Proposal (RFP).
All lowa Community College ABE staff were invited and encouraged to bring
family literacy partners. Each ABE Coordinators received a resource publication
from the National Center for Family Literacy, titled: Pathways: A Primer for
Family Literacy Program Design and Development.

Two invited speakers gave presentations: Mr. Jon Lee, Adjunct Training
Specialist for the NCFL, and Mr. Rick Marshall, Director, Basic Skills Program for

Blue Ridge Community College (NC). The agenda and evaluation report are
included in Appendix 1.
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Dissemination Efforts

The Principal Investigator gave a presentation of the lowa Department of
Education Sponsored Research as well as the introduction of the Request for
Proposal (RFP) Workshop at the statewide meeting of the lowa Community
College Adult Basic Education (ABE) Coordinators held at Marshalltown

Community College on April 21, 2005. The presentation material is included in
Appendix 2.

A research paper titled: Political and structural divide: A holistic approach to
family literacy programs at community colleges was authored by the Principal
Investigator and Graduate Research Associate, Elizabeth Cox. The paper was
presented at the 47" Annual Conference of the Council for the Study of
Community College in Boston, MA, April 8-9, 2005. The paper is under revisions
for publication. The conference program is included in Appendix 3.

Family Literacy Listserve: famlit-iowa@iastate.edu
The Family Literacy Listserv was developed to disseminate information pertinent
to the field. Instructions and guidelines were also developed. Several examples
of the Listserv messages were included in Appendix 4.

Web Site

In the last quarter, the ISU Research Team has updated and maintained the web
site as a dissemination tool. The URL for the website is listed below:

http://www.public.iastate.edu/~laanan/doe/doe.html

If you have any questions regarding the Quarterly Report, please do not hesitate
to contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Assistant Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3795
515.294.7292 (office)
laanan@iastate.edu (e-mail)

Attachments

ce: Shona Roberts, Sponsored Programs Accounting, lowa State University

Marva Ruther, Research Institute for Studies in Education, lowa State
University

Page 3 of 3



MEMORANDUM
DATE: December 7, 2005
TO: Dr. Bill Silag

Administrative Consultant

Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.
Principal Investigator

SUBJECT: Quarterly Report (July 1, 2005 - September 30, 2005)

PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-28-05

Per the contract agreement, | am submitting a Quarterly Progress Report for the
grant period covering July 1, 2005 through September 30, 2005.

Statement of Progress

Per the Contract, the Contractor is currently on schedule in terms of meeting the
objectives outlined in the Annual Workplan.

Quarterly Activities

Meeting with the Department of Education Staff

Two meetings were held at the lowa Department of Education, Des Moines, and
lowa State University, Ames, respectively:

July 8, 2005

Items discussed include the summary of the Family Literacy RFP
Workshop held in May 23, 2005, a report on the current Family Literacy
practices, and RFP review process and timeline. Further, the revised
Family Literacy Model for lowa and a tentative schedule for Fall and
Spring activities were discussed. The meeting agenda is in Appendix A.



August 22, 2005

The awardees of the Family Literacy Grant were announced at the
meeting with the ISU Research Team. The notification letters and
contracts to grantees were scheduled to be mailed on August 23, 2005.

The planning for the lowa Family Literacy Advisory Board Meeting was
discussed. The meeting announcement will be sent to the advisory board
members from the lowa Department of Education. The ISU Research
Team will coordinate the logistics of the meeting (dates, location, meeting
materials, etc.) The meeting minutes are in Appendix A.

Develop Summary Reports of lowa Community College Literacy Programs

ISU Research Team developed the 2004-2005 lowa Family Literacy Summary
Report by soliciting information about Family Literacy Programs in the state via
telephone and e-mail communications. Ten Family Literacy Programs at lowa
Community Colleges were identified. This summary report includes: 1) program
name; 2) contact information; 3) early childhood education providers; 4) program
partners/collaborators; 5) program description. The summary report is included
in Appendix B

Collaborate with lowa DE Family Literacy Staff

The Research Team continued collaborating with Dr. Bill Silag and Ms. Beverly
Bunker to develop Family Literacy programs in lowa Community Colleges. In
addition to the meetings on July 8 and August 22, 2005, the ISU Research Team
members held several telephone conferences with the lowa DE Staff to solicit
their feedback and recommendations on the research activities. The ISU
Research Team drafted a Family Literacy Model based on a high expectation
model. The diagram of the model is included in Appendix C.

Identify National Center for Family Literacy (NCFL) Personnel

The ISU Research Team began working with the NCFL to identify and organize a
professional development workshop on program evaluation. The tentative date
for the professional development workshop is November 2005 in Ames, lowa.
The ISU Research Team also began to prepare the marketing materials
(registration form, announcement flyer, etc.) for this workshop.

Research and Resource Collection

As a part of the research to measure the impact of the lowa Family Literacy
Model, the ISU Research Team studied and reviewed the Logic Model. Also, the
evaluation online course, “Making Evaluation Work for Your Program” via Verizon
literacy campus was reviewed as an evaluation tool for the practitioners.
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Family Literacy Listserve: famlit-iowa@iastate.edu

The Family Literacy Listserv has been established to disseminate information
pertinent to the field. Approximately 50 subscribers were participating in the
Family Literacy Listserv. During July 1 — September 30, 2005 grant period, 11
messages were sent out via Listserve. Several examples of the Listserv
messages were included in Appendix D.

Web Site

In the last quarter, the ISU Research Team has updated and maintained the web
site as a dissemination tool. The URL for the website is listed below:

http://www.cclp.hs.iastate.edu/occrp/doe/familyliteracy.html

If you have any questions regarding the Quarterly Report, please do not hesitate
to contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Assistant Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3795
515.294.7292 (office)
laanan@iastate.edu (e-mail)

Attachments

cc:  Lisa Shoemaker, Sponsored Programs Accounting, lowa State University
Marva Ruther, Research Institute for Studies in Education, lowa State
University
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MEMORANDUM
DATE: February 16, 2006
T Dr. Bill Silag

Administrative Consultant
Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.
Principal Investigator

SUBJECT: Quarterly Report (October 1, 2005 — December 31, 2005)
PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-28-05

Per the contract agreement, | am submitting a Quarterly Progress Report for the
grant period covering October 1, 2005 through December 31, 2005.

Statement of Progress

Per the Contract, the Contractor is currently on schedule in terms of meeting the
objectives outlined in the Annual Workplan.

Quarterly Activities

Statewide Family Literacy Advisory Board

The second Family Literacy Advisory Board meeting was held on October 20,
2005 in Ames, lowa. The topics discussed at the meeting included: Second
Quarter Progress Report, Announcement of Family Literary Grant Recipients,

and Upcoming Event — Family Literacy Professional Development Workshop on
Evaluation.

October 20, 2005

The Family Literacy Advisory Board Meeting was held at the Scheman
Building at the lowa State Center, Ames, lowa. The meeting agenda,
minutes, participants, and the ISU Research Team presentation materials
are included in Appendix A.



Develop and Disseminate Summary of lowa Community College Literacy
Programs

ISU Research Team developed a list of nine 2005-2006 lowa Family Literacy
Grant Recipients by reviewing the information included in the grant proposals.
Those nine community colleges are: Eastern lowa Community College District,
Hawkeye Community College, lowa Central Community College, lowa Lakes
Community College, lowa Valley Community College District, lowa Western
Community College, North lowa Area Community College, Northwest lowa
Community College, and Southwestern Community College. Funding for these
grants will run through June 30, 2006. More detailed information about each
program was made available on the Family Literacy website (see Appendix B).

Collaborate with lowa DE Family Literacy Staff

The Research Team continued collaborating with Dr. Bill Silag and Ms. Beverly
Bunker to develop Family Literacy programs in lowa Community Colleges. The
ISU Research Team members held several telephone conferences with the lowa
DE staff to solicit their feedback and recommendations on the research activities.

RFP Workshop for Unfunded Colleges

A RFP Workshop was conducted by Dr. Bill Silag and Ms. Beverly Bunker to
review and provide productive feedback to the unfunded colleges from the first
lowa Family Literacy Program Grant opportunity. The ISU Research Team
provided assistance in providing objective comments on the original RFP
documents to the participants. The workshop was held on November 14, 2005
at DMACC West campus from 9 a.m. to 12:00 p.m. The due date for the revised
RFP was set for December 2, 2005.

Identify National Center for Family Literacy (NCFL) Personnel

The ISU Research Team worked with the NCFL to identify and organize a
professional development workshop on program evaluation. A Senior ESL
Design Specialist at the NCFL, Janet Fulton, provided an informative and
interactive professional development workshop on November 4, 2005 in Ames,
lowa. The NCFL provided two publications for all participants: Practical Guide to
Evaluation in Family Literacy and Evaluating Your Family Literacy Program. Ms.
Fulton also informed the participants that they can purchase a useful resource,
Family Profile Manual for Family Literacy Programs from the NCFL. The ISU
Research Team also disseminated an electronic version of a manual: Outcomes
and Measures for Family Literacy Programs via lowa Family Literacy Listserv.
All publication materials were published by the NCFL. For more information on

the Professional Development Workshop on November 4, 2005, please see
Appendix C.
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Develop the Research Design and Methodology to Measure the Impact of
Family Literacy Model

As a part of the research to measure the impact of the lowa Family Literacy
Model, the ISU Research Team invited an evaluation consultant, Dr. Sharon
Drake to articulate the state-wide evaluation process. It was suggested that the
ISU Research Team would develop a formative evaluation (mid-term) process to
learn the current status of the lowa Family Literacy Programs. The development
of the formative evaluation form is in progress.

Family Literacy Listserve: famlit-iowa@iastate.edu

The Family Literacy Listserv has been established to disseminate information
pertinent to the field. Approximately 60 subscribers were participating in the
Family Literacy Listserv. The archived Family Literacy Listserv messages are
now available on the lowa Family Literacy website (see Appendix D):
http://www.cclp.hs.iastate.edu/occrp/doe/fllistserve.html

Web Site

In the last quarter, the ISU Research Team has updated and maintained the web
site as a dissemination tool. The URL for the website is listed below:

http://www.cclp.hs.iastate.edu/occrp/doe/familyliteracy.html

If you have any questions regarding the Quarterly Report, please do not hesitate
to contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Assistant Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3795
515.294.7292 (office)
laanan@iastate.edu (e-mail)

Attachments

o Donna Neubauer, Sponsored Programs Accounting, lowa State University

Marva Ruther, Research Institute for Studies in Education, lowa State
University
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MEMORANDUM
DATE: May 15, 2006
TO: Dr. Bill Silag

Administrative Consultant
Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.
Principal Investigator

SUBJECT: Quarterly Report (January 1, 2006 — March 31, 2006)
PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-28-05

Per the contract agreement, | am submitting a Quarterly Progress Report for the
grant period covering January 1, 2006 through March 31, 2006.

Statement of Progress

Per the Contract, the Contractor is currently on schedule in terms of meeting the
objectives outlined in the Annual Workplan.

Quarterly Activities

Develop and Disseminate Summary of lowa Community College Literacy
Programs

In July 2005, the U.S. Department of Labor awarded lowa a second Workforce
Investment Act (WIA) Section 503 Incentive Grant with the amount of $560,267
to continue financial support for existing family literacy programs and the
development of new family literacy programs. With those funds, the lowa
Department of Education, Division of Community Colleges and Workforce
Preparation, awarded family literacy grants to five additional lowa community
colleges: Indian Hills Community College, Kirkwood Community College,
Northeast lowa Community College, Southeastern Community College, and
Western lowa Tech Community College. The funding period for these grants is
January 1, 2006 through December 31, 2006. More detailed information about

each program was made available on the Family Literacy website (see Appendix
A).



Collaborate with lowa DE Family Literacy Staff

The Research Team continued collaborating with Dr. Bill Silag and Ms. Beverly
Bunker to develop Family Literacy programs in lowa Community Colleges. On
January 4, 2006, the Research Team had a meeting with DE staff in Ames, lowa.
The meeting agenda and other materials are included in Appendix B. In addition,
an ISU Research Team member met a new Consultant, Adult Basic Education,

Helene Grossman, on January 20, 2006 to solicit her recommendations on the
research activities.

Professional Development Workshop

A Professional Development Workshop entitled, Making Evaluation Count was
conducted by Dr. Sharon Drake to review the foundations of program evaluation
and a generic evaluation model for program development and accountability.
Through interactive group exercises, Dr. Drake allowed the participants to
develop data collection methods and create some common language for program
evaluation. The workshop was held on February 22, 2006 at lowa State Center
from 8:30 a.m. to 4:00 p.m. The materials for this workshop and evaluation are
included in Appendix C.

Identify National Center for Family Literacy (NCFL) Personnel

The ISU Research Team worked with the NCFL to identify and organize a
professional development workshop on technology enhancement in family
literacy programs. An Adult Education Training Specialist at the NCFL, Dr. Sylvia
Cobos Lieshoff, provided an informative and interactive professional
development workshop through lowa Communications Network on March 31,
2006. The NCFL provided training materials for all participants.

Other presenters were invited to this professional development workshop. A
representative from the lowa Department of Education, Linda Berg, Educational
Consultant for Career Development and Career Resources presented the
National Career Development Guidelines.

From lowa Public Television, a representative shared IPTV as a resource for

family literacy programs. Specifically, the IPTV Family Book Club program was
introduced to the participants.

For more information on the Professional Development Workshop on March 31,

2006, please see Appendix D. A request for the evaluation of this workshop has
been submitted to the NCFL office.
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Develop the Research Design and Methodology to Measure the Impact of
Family Literacy Model

The ISU Research Team continued to work with an evaluation consultant, Dr.
Sharon Drake, to articulate the state-wide evaluation process. A Formative
Evaluation (mid-term) form was developed to learn the current status of the lowa
Family Literacy Programs. The representatives of the 2005-2006 lowa Family
Literacy Program grantees were asked to complete the Formative Evaluation
form. The completed forms are included in Appendix E.

Family Literacy Listserve: famlit-iowa@iastate.edu

The Family Literacy Listserv has been established to disseminate information
pertinent to the field. Approximately 63 subscribers were participating in the
Family Literacy Listserv. The archived Family Literacy Listserv messages are
now available on the lowa Family Literacy website:
http://www.cclp.hs.iastate.edu/occrp/doe/fllistserve.html

Web Site

The ISU Research Team continued to update and maintain the web site as a
dissemination tool. The URL for the website is listed below:

http://www.cclp.hs.iastate.edu/occrp/doe/familyliteracy.html

If you have any questions regarding the Quarterly Report, please do not hesitate
to contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Assistant Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3795
515.294.7292 (office)
laanan@iastate.edu (e-mail)

Attachments
cc:  Donna Neubauer, Sponsored Programs Accounting, lowa State University
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MEMORANDUM
DATE: July 10, 2006
TO: Dr. Bill Silag

Administrative Consultant

Division of Community Colleges and Workforce Preparation
lowa Department of Education

FROM: Frankie Santos Laanan, Ph.D.
Principal Investigator

SUBJECT: Quarterly Report (April 1, 2006 — June 30, 2006)
PROJECT: WIA Incentive Grant Family Literacy

lowa Department of Education Agreement #: 36805
ISU Account #: 472-28-05

Per the contract agreement, | am submitting the final Quarterly Progress Report
for the grant period covering April 1, 2006 through June 30, 2006.

Statement of Progress

Per the Contract, the Contractor is currently on schedule in terms of meeting the
objectives outlined in the Annual Workplan.

Quarterly Activities

Develop the Research Design and Methodology to Measure the Impact of
Family Literacy Model

The ISU Research Team collaborated with Dr. Sharon Drake, an evaluation
consultant, to articulate the state-wide evaluation process. The ISU Research
Team member, Elizabeth Cox visited 9 lowa Community College Family Literacy
programs. Dr. Drake accompanied Ms. Cox on some of the site visits. The
following is a description of the schedule and activities of each site visit:



e June 1, 2006
o Hawkeye Community College: Wini Dewey, ABE Coordinator
= Visited site at HCC's Metro Campus in downtown Waterloo.
= Spoke with ABE Coordinator, Adult Literacy Coordinator,
Family Literacy Recruiter and Family Literacy Parent
Educator.

e June 6, 2006
o lowa Lakes Community College (ILCC): Barb Grandstaff, ABE
Coordinator
= Visited site at ILCC's Estherville campus.
= Spoke with ABE Coordinator and family literacy coordinator.
e June 7, 2006
o lowa Western Community College: Terri Amaral, ABE Coordinator
= Visited site in Omni Center, downtown Council Bluffs.
= Spoke with ABE Coordinator, children’s educator and
representative of one of their partner agencies.

The detailed information regarding the site visits and program evaluation are
included in the evaluation final report, which will be sent under separate cover.

Family Literacy Listserve: famlit-iowa@iastate.edu

The Family Literacy Listserv has been established to disseminate information
pertinent to the field. To date, approximately 63 subscribers have participated in
the Family Literacy Listserve. The archived Family Literacy Listserv messages
are now available on the lowa Family Literacy website:
http://www.cclp.hs.iastate.edu/occrp/doe/fllistserve.html

Web Site

The ISU Research Team continued to update and maintain the web site as a
dissemination tool. The URL for the website is listed below:

http://www.cclp.hs.iastate.edu/occrp/doe/familyliteracy.html

Development of the Project Final Report:

The ISU Research Team is currently developing the final report for the project
per the contract agreement. The final report will include the executive summary;
quarterly reports; Family Literacy advisory board; development of a high
expectation model, the evaluation component, dissemination efforts,
recommendations, and resources.
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If you have any questions regarding the Quarterly Report, please do not hesitate
to contact me at the information listed below.

Frankie Santos Laanan, Ph.D.
Principal Investigator and Associate Professor
Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3795
515.294.7292 (office)
laanan@iastate.edu (e-mail)

Attachments
cc:  Lisa Shoemaker, Sponsored Programs Accounting, lowa State University
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Family Literacy Advisory Board
In accordance with the family literacy annual work-plan, the ISU Research Team,
in consultation with the lowa Department of Education (DE), Division of Community
Colleges and Workforce Preparation, developed an lowa Community College Family
Literacy Advisory Board. Letters of invitation to join the Advisory Board were sent to
prospective members by Dr. Janice Nahra Friedel. The current list of Advisory Board
Members is attached at the end of this section.
Other individuals who had served on the Advisory Board include:
e Mr. John Flannery, Vice President for Regulatory and Governmental
Affairs, Verizon;
e Ms. Susan Andersen, Educational Program Consultant, lowa Department
of Education;
e Ms. Sally Schroeder, Consultant, lowa Department of Education.
Two Advisory Board meetings were held:
e March 21, 2005: Meeting held at the Hotel at Gateway Center, Ames, |IA.

e October 20, 2005: Meeting held at the Scheman Building at the lowa State

Center, Ames, IA.



Family Literacy Advisory Board Members

Ms. Beverly Bunker, Chief
Bureau of Community Colleges
and Career and Technical Ed.
lowa Department of Education
Grimes State Office Building
Des Moines, IA 50319
515-281-3615
515-281-6544 (FAX)
Beverly.bunker@iowa.gov

Mr. Tony Dietsch, Administrator
Workforce Center Admin. Div.
lowa Workforce Development

150 Des Moines St

Des Moines, IA 50309
515-281-9065

515-281-9096 (FAX)
Anthony.a.dietsch@iwd.state.ia.us

Ms. Helene Grossman
Consultant

lowa Department of Education
Grimes State Office Building
Des Moines, |IA 50319
515-281-3640

515-281-6544 (FAX)
helene.grossman@iowa.qgov

Senator Jeff Lamberti
lowa Senate

State Capitol

Des Moines, IA 50319
515-965-1200
515-964-8796 (FAX)

jeff.lamberti@legis.state.ia.us

Ms. Holli Noble

Program Planner

IA Dept. of Human Services
Hoover State Office Building
Des Moines, IA 50319
515-281-6786
515-242-6036 (FAX)
hnoble@dhs.state.ia.us

Ms. Mary Cameron

Youth Services Consultant
State Library of lowa

East 12" and Grand

Des Moines, IA 50319
515-281-7572

515-281-6191 (FAX)
mary.cameron@lib.state.ia.us

Ms. Donna Eggleston
Educational Prog. Consultant
lowa Department of Education
Grimes State Office Building
Des Moines, IA 50319
515-281-3999

515-242-6025 (FAX)
donna.eggleston@iowa.gov

Ms. Darla Helm

Adult Basic Ed. Coordinator
Southwestern Comm. College
1501 West Townline St
Creston, |IA 50801
641-782-1497

641-782-1334 (FAX)
dhelm@swcciowa.edu

Rev. Terry McClannahan
Chaplain

lowa State Patrol

3114 Southwest 61 St
Des Moines, |1A 50321
515-208-3234
terrym@cfcministries.org

Mr. Tony Peyton, Director
Policy & Govt. Relations
National Center for Family
Literacy
325 W. Main St, Ste 300
Louisville, KY 40202
502-584-1133, ext. 126
502-584-0172 (FAX)
tpeyton@familit.org

Dr. Barb Crittenden, President
Southwestern Comm. College
1501 West Townline St
Creston, |A 50801
641-782-1427

641-782-3312 (FAX)
Crittenden@swcciowa.edu

Dr. Janice Friedel, Admin.

Div. of Community Colleges
and Workforce Preparation
lowa Department of Education

Grimes State Office Building

Des Moines, IA 50319
515-281-8260
515-281-6544 (FAX)
Janice.friedel@iowa.gov

Senator John Kibbie

lowa Senate

State Capitol

Des Moines, |IA 50319
515-281-3371

515-282-6108 (FAX)

John kibbie@legis.state.ia.us

Ms. Kay Nebergall

Adult Basic Ed. Coordinator
Kirkwood Community College
6301 Kirkwood Blvd, SW
Cedar Rapids, 1A 52406
319-366-0142

319-398-1049 (FAX)
kineber@kirkwood.edu

Mr. Tom Rendon

lowa Department of Education
Bureau of Children, Family, &
Community Services

Grimes State Office Building

Des Moines, IA 50319

515-242-6024

515-242-6025 (FAX)

Tom.rendon@iowa.gov




Family Literacy Advisory Board Members

Dr. Bill Silag, Admin. Consult.
lowa Department of Education
Bureau of Community College
and Career & Tech. Ed.
Grimes State Office Building
Des Moines, IA 50319
515-281-3542
515-281-6544 (FAX)
bill.silag@iowa.gov

Ms. Bev Stokes
Coordinator

Family Place

907 West 1% St, Ste 1
Leon, IA 50144
641-446-3801
641-446-8562 (FAX)
Famplace@netins.net

Dr. Soko Starobin

Post-Doctoral Research Associate
lowa State University

N243 Lagomarcio

Ames, |IA 50011

515-294-9121

515-294-4942 (FAX)
starobin@iastate.edu

Dr. Carmen Sosa, Consultant
lowa Department of Education

Bureau of Instructional Services

Grimes State Office Building
Des Moines, IA 50319
515-281-3805
515-242-6025 (FAX)
carmen.sosa@iowa.gov

Mr. Archie Willard

lowa Literacy Council

30 Parkview Drive

Eagle Grove, IA 50533
515-448-3213
Willard@goldfieldaccess.net

Mr. Jonathan Compton

Doctoral Student and Research

Associate
lowa State University
N243 Lagomarcino
Ames, |A 50011
515-294-7391
515-294-4942 (FAX)
jcompton@iastate.edu

Ms. Barb Stephens

Adult Basic Ed. Coordinator
Southwestern Comm. College
1501 West Townline St
Creston, |IA 50801
641-782-1417

641-782-1334 (FAX)
stephens@swcciowa.edu

Dr. Frankie Laanan
Assistant Professor
lowa State University
N243 Lagomarcino
Ames, |IA 50011
515-294-7292
515-294-4942 (FAX)
Laanan@iastate.edu

Ms. Elizabeth Cox

Doctoral Student & Research
Associate

lowa State University

N243 Lagomarcino

Ames, IA 50011

515-294-7391

515-294-4942 (FAX)

coxe@iastate.edu




Development of a High Expectation Model

To assist the ABE Coordinators in understanding how family literacy would fit into
their currently existing Adult Basic Education (ABE), General Education Diploma (GED)
preparation, and English as a Second Language (ESL) courses, the lowa State
University research team developed a visual representation of an emerging holistic
model for family literacy. This model, shown in Figure 1, was disseminated to the
Family Literacy Advisory Board and during a professional development event with
feedback and comments sought from the ABE Coordinators.

From the immediate feedback received from the Advisory Board and the field
staff, and consequent further research, the ISU Research Team modified the holistic
model to better represent the High Expectation outcomes that are the goals of the lowa
Community College family literacy programs. The theoretical framework for the model
was derived from the high expectation model proposed by the Southern Regional
Education Board along with research conducted by Laosa (1982, 1993).

The Southern Regional Education Board (2005) urges that there are currently too
many students who are not graduating from high school and many more that lack the
appropriate preparation for successful employment. The high expectation model
depicts an individual’s journey to economic self-sufficiency by providing multi-layered
interventions that include: comprehensive family literacy programming, dissemination of
career information, and strong academic foundations. The model emphasizes a

continuous involvement of parent(s) at every layer of the interventions.



Family Literacy Model in lowa Community Colleges:
An Emerging Holistic Approach

= Start !
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Application of the Comprehensive Family Literacy Programs
Provide intensive services that integrate the above four components

Source: F.S. Laanan & Research Team * ISU-DE Partnership Grant * 02/23/05
Figure 1. ek



A study by Laosa (1982) found that parental level of formal education has a
direct impact on a child’s acquired academic dispositions. This impact is expressed in
the child’s emergent school readiness and subsequent academic adaptation. The other
research findings suppoi‘t this intergenerational educational impact that parents with
lower literacy levels have a tendency to place less importance on children’s literacy
development which in turn hampers the child’s ability to adapt to the academic
environment of the classroom (Fitzgerald, Spiegel, & Cunningham, 1991). The lack of
emphasis on literacy development may lead to less time spent reading to a child, which
may be detrimental to a child’s intellectual development (Laosa, 1982), and lack of
understanding for the importance of parental role modeling for literacy, which is
associated with a child’s increased interest in learning to read (Fitzgerald, Spiegel, &

Cunningham, 1991). The model that resulted from this framework is shown in Figure 2.



Figure 2.

In today's world there are too many students who are not graduating from high school and many more that lack the appropriate preparation for successful
employment in good paying jobs (Southern Regional Education Board, www. sreb.org). In an effort to change this tide the lowa Department of Education,
Division of Community Colleges and Workforce Preparation, is developing a High Expectation Model. This model is designed to increase family literacy as
well as parent and student knowledge regarding career information and academic foundations needed for employment in lowa's high-growth industries. This

goal can be achieved by implementing these key practices:
*Comprehensive Family Literacy: utilize the strengths of lowa's community colleges and literacy partners to end intergenerational poverty and illiteracy by

improving education for low income and immigrant families that leads to economic self-sufficiency.

*Career Information: provide students and their families with access to challenging career/technical studies in high-demand fields.

*Academic Foundations: teach students the concepts of college-preparatory work and integrate high expectations into classroom practices.

*Parental Involvement. Involve students and their parents in a guidance system that develops positive relationships that will contribute to completion of a

program of study with high-level academic and technical content. (SREB)
The outcome of this model will be increased family literacy, strengthened understanding of academic rigor necessary for successful employment, and

economic self-sufficiency.
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4 Postsecondary Education or
/" Successful Employment and
r — Economic Self-Sufficiency
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Flaeprng Foundations

Comprehensive

Family Literacy
e Program

A

Intergenerational poverty and illiteracy

Source: FS Laanan Research Team *lowa DE Sponsored Research* 08/22/05



Once again feedback was sought from the Family Literacy Advisory Board and
the field at a professional development event in November 2005 and from the Family
Literacy Advisory Board during their October 2005 meeting. Concerns with this model
revolved around the placement of Career Information above Academic Foundations and
the way that Successful Employment and Postsecondary Education were put together
may be confusing for individuals. Other suggestions from the college coordinators were
to add “retained” to the successful employment as this is a measure they use in
CASAS, the Comprehensive Adult Student Assessment System, and to also depict
lifelong learning as a goal of the model. The revised, final model, which is the

foundation of the evaluation, is shown in Figure 3.



Figure 3.

lowa Family Literacy and High Expectation Model

Economic Self-
Sufficiency and Lifelong
HIGH Learming
4
Successful, Retained
Employment
E
X
p Parental
e | Involvementin
c Child’s
t Education
a
5
i
o
n
s

v

Intergenerational Poverty and llliteracy



References

Fitzgerald, J., Spiegel, D. L., & Cunningham, J. W. (1991). The relationship between
parental literacy level and perceptions of emergent literacy. Journal of Reading
Behavior, 23(2), 191-213.

Laosa, L. M. (1982). School, occupation, culture, and family: The impact of parental
schooling on the parent-child relationship. Journal of Educational Psychology,
74(6), 791-827.

Laosa, L. M. (1993). Family characteristics as predictors of individual differences in
Chicano children’s emergent school readiness. Princeton, N.J.: Educational
Testing Service. (ERIC Document Reproduction Service No. ED386483).

Patton, M. Q. (1997). Utilization-focused evaluation: The new century text. Thousand
Oaks, CA: Sage.

Russ-Eft, D., & Preskill, H. (2001). Evaluation in organization. Cambridge, MA: Perseus.

Southern Regional Education Board (2005). High schools that work. Retrieved
November 1, 2005 from www.sreb.org .

W. K. Kellogg Foundation (2004). Logic model development guide. Battle Creek, MI: W.
K. Kellogg Foundation.

Worthen, B. R., Sanders, J. R., Fitzpartrick, J. L. (1997). Program evaluation:

Alternative approaches and practical outcomes. New York, NY: Addison, Wesley,

Longman.



The Evaluation Component

A critical component in the implementation of the Family Literacy Project is that
of evaluation. Questions related to the understanding and implementation of the High
Expectation Model for family literacy were considered from the beginning.

e Was the High Expectation Model the correct model?

e What activities would be involved in the implementation of the project?

e Would the professionals understand the model and relate the program activities
to the long term impacts expected from the project?

e How could the success of the project be judged?

While there are many ways to determine the worthiness of the efforts, Patton’s
(1997) definition of program evaluation seemed to best fit the needs of this project.
According to Patton,

“Program evaluation is the systematic collection of information about activities,

characteristics and outcomes of a program to make judgments about the

program, improve program effectiveness and/or decisions about future

programming” (1997, pg. 23).

Russ-Eft and Preskill (2001) offer guidance in program evaluation by stating that
it is a systematic process not conducted as an afterthought but should be planned and
purposeful. It employs data gathering involving questions about the program and its
impact and it provides information for decision making. The importance of using what is
learned in the evaluation process is critical for future efforts.

Engaging in a systematic process, both summative and formative evaluations

were conducted. The formative evaluations provided input to the IDE, ISU Research



Team and the program directors with useful information on making improvements and
changes and causing them to think about the impact of activities as well as the
activities. The summative portion of the evaluation gives decision-makers information
about the success of all the efforts, the impact, short term and long term, and data for
continuance of such activities.

In the original grant proposals, the community colleges were required to identify
the purpose of their program efforts along with objectives for implementation and how
they would evaluate the effectiveness of their activities. While there were guidelines
provided, there were as many variations as there were grant applications. The
evaluation component of nearly all was limited. There was little evidence that the
applicants understood the High Expectation Model for family literacy, or that they
connected the model to their programming activities and the impact their efforts would
have now and long term. A day long workshop conducted by a representative from the
National Center for Family Literacy provided the college program directors with
additional information and understanding of how to evaluate their efforts. A plethora of
assessment tools was offered for duplication to assist them. It appeared that there was
a greater understanding of evaluation after the workshop, but the college directors were

still asking for more guidance. Were they on the right track?

Formative Evaluation
This evaluation process utilized the roles of both formative and summative
evaluations. A formative evaluation is conducted to provide program staff information to

improve the program (Scrivens in Russ-Eft & Preskill, 2001, p. 21). The formative



evaluation is usually conducted by the program staff or another internal evaluator for the
purpose of program development or program improvement. The results of this
evaluation remain internal. A formative evaluation may look at how the program is
being implemented, if the strategies and activities are appropriate, if the staff is
prepared and what is working or not working well.

A formative evaluation was conducted in February 2006, the mid-point of the
funding period. The purpose of the formative evaluation was three-fold:

1. To see if the High Expectation Model was understood and being used;

2. To gauge a need for assistance from the ISU Research Team; and

3. To assess an understanding of evaluation at this point.

Figure 4.

FORMATIVE EVALUATION Funding Period: 09/01/05-06/30/06
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Figure 4 illustrates a template which was developed to provide guidelines to
assist the college coordinators with the formative evaluation. The template was a
modification of the Program Logic Model developed by the W. K. Kellogg Foundation
(2004). The Logic Model links outcomes (short and long term) with program
activities/process and the theoretical assumptions/principles of the program. The
information provided in the formative evaluation assisted the project coordinators in
clarification of goals and objectives and how the objectives or activities needed to be
modified to reach the goals. It helped them think about outcomes related to their
activities. Details of completed formative evaluation for each community college are
provided in the appendix.

Results of the formative evaluation and personal feedback from project
coordinators indicated the need for additional understanding of the relationship of
evaluation, the theoretical underpinnings of the High Expectation Model, and the impact
of their programming activities. Another day long workshop provided by the ISU
Research Team focused on the W. K. Kellogg Programming Logic Model and the
relationship of inputs to outcomes, immediate and long term. Using this as a conceptual
framework, the team then asked the participants to consider the relationship of their
programming activities, the outcomes they identified, and the connection with the High
Expectation Model. There appeared to be a greater understanding of the evaluation
process after the workshop. The program coordinators understood the relationship of
program planning to evaluation and to the theoretical model. They were then able to
look at the High Expectation Model and, as stated earlier, and some slight modifications

were made to the model based on their current understanding.



Summative Evaluation

A summative evaluation differs from a formative evaluation in that it is conducted
at the completion of the program, is usually conducted by an outside evaluator and used
to judge a program’s outcome, if the goals were met and how valuable the program was
to the participants (Russ-Eft & Preskill, 2001). Russ-Eft and Preskill suggest four kinds
of summative evaluations: 1) monitoring and auditing to see if the program is carried
out in an ethical manner; 2) outcome evaluation to assess the outcomes in terms of
knowledge, attitudes, skills, behavior, etc; 3) impact evaluation relating to changes in
the program participants; and 4) performance measurement to meet the demands for
documentation results. The summative portion of the Family Literacy evaluation was
designed to answer the following questions.

1. How successfully has the High Expectation Model been implemented in lowa’s
Community College Family Literacy programs?

2. How well do the lowa family literacy practitioners understand and support the
High Expectation Model?

3. How well do the family literacy participants articulate the importance of the four
components of the comprehensive family literacy program to their future and their
child’s future?

4. |s the High Expectation Model the appropriate model for achieving the goals of
the lowa Family Literacy project?

With the need to answer these evaluation questions in mind, the evaluation team
utilized a combination of outcome and impact type of evaluation. Several methods of

data gathering were used consisting of the completion of another evaluation form, the



template for which was based on the formative evaluation form, and site visits to each

project. Since each of the nine projects was unique in itself, it was determined that a

site visit would allowed the ISU Research Team to best tell each story by observing the

activities of individual programs in its natural setting (Worthen, Sanders & Fitzpatrick,

1997). It also provided opportunity to interview college coordinators, staff, and program

participants and gather artifacts as evidence of the programming efforts. The objectives

for the site visit portion of the summative evaluation of the lowa Family Literacy

programs were to answer the following questions:

1. To what extent do the four family literacy components contribute to participants

achieving economic self-sufficiency?

a.

b.

C.

d.

Adult Basic Education
Parent Education
Parent and Child Time (PACT)

Age appropriate early childhood education

2. To what extent do family literacy practitioners understand and support the High

Expectation Model?

a.

b.

C.

The four components of the comprehensive family literacy program
1. Adult Basic Education

2. Parent Education

3. Parent and Child Time (PACT)

4. Age appropriate early childhood education

Career information

Academic foundations



e Not alerting program participants that the ISU research team would be there to

observe them so as to preserve the behavior in as natural a state as possible.

On arrival at the site, the research team met first with the program coordinators
for approximately on hour, then observed the participants in one of their many activities
and finally conducted interviews with either or both staff and participants. The following
questions guided the research team as they conducted interviews with the program

coordinators, participants and program staff.

Adult Student Participants
e Tell us how you got involved in this project.
e \What were your expectations?
e What kind of activities did you participate in and which were most meaningful to
you?
e Has your participation in this program had an impact on your life, to this point?
e Do you think it will impact your life in the future?

e What do you plan to do in the future to continue your learning?

Parent Time Participants
e Tell us how you got involved in this project.
¢ \What were your expectations?

e What kind of activities did you participate in and which were most meaningful to

you?
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e Has your participation in this program had an impact on your life, to this point?

e Do you think it will impact your life in the future? How?

e What do you plan to do in the future to continue your learning?

e How are the activities in which you participated connected to the career
information you have received?

e How is the parenting education important to the development of your child’'s

academic foundation?

Family Literacy Program Staff/Practitioners
e As you look at the four components of a comprehensive family literacy program,
which one(s) were you involved in?
¢ What type of activities did you facilitate?

o Which had the greatest impact on the participants?

o How did these activities contribute to the participants’ understanding of the
importance of an academic foundation for their child and their awareness
of career information?

e What do you believe the purpose of the program was/is?

e What is your perception of the impact on students of the program?
e Has the project impacted you in any way?

e Do you think your project was successful?

¢ What would you do differently?
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ABE Coordinators
e Why did you apply for the family literacy grant?
e Describe your role in this project/program?
e Of your program activities, which do you believe had the most impact in relation
to participant understanding of academic foundations? Career information?
e What do you believe the purpose of the program was/is?

e What is your perception of the impact on students of the program?

Field notes were taken by hand in the observation process with efforts to gather
detailed information about each project. Care was taken to carefully note what was
actually happening at each site. Once all the site visits were completed, common
themes were identified as suggested by Guba and Lincoln (1981). Photographs were
taken and artifacts were also collected at each site in the attempt to tell the story of
each family literacy grant and its outcome. Examples of those are presented later in
this report and in the appendices. The next few pages provide a brief summary of the
projects at each of the sites including a description of the family literacy program and its

goals and activities that were identified by staff members as having the greatest impact

on families.



Dissemination Efforts

Conference Presentations

April 8, 2005: Political and structural divide: An holistic approach to family
literacy programs at community colleges. Paper presented at the annual meeting
of the Council for the Study of Community Colleges, Boston, MA.

April 10, 2006: Family literacy in a rural Midwestern state: You mean they need
more than a G.E.D.? Paper presented at the annual meeting of the American
Educational Research Association, San Francisco, CA.

April 21, 2006: Exploring the Impact of Parental Education on Adult Literacy: An
Analysis of the 2003 National Assessment of Adult Literacy. Paper presented at

the annual meeting of the Council for the Study of Community Colleges, Long

Beach, CA.

Presentations to the lowa Community Colleges

May 23, 2005: Family literacy overview with guest presenters- Jon Lee, National
Center for Family Literacy, and Rick Marshall, Blue Ridge Community College —
and distribution of first-round RFP. Held at the Hotel at Gateway Center, Ames,
IA.

November 4, 2005: Evaluation workshop with invited presenter Janet Fulton,
National Center for Family Literacy. Held at the Scheman Building at the lowa

State Center, Ames, |A.



e February 22, 2006: Formative evaluation workshop conducted by Sharon Drake,
lowa State University. Held at the Scheman Building at the lowa State Center,
Ames, |A.

e March 31, 2006: Integrating Technology into Family Literacy Programs with
invited presenter, Sylvia Cobos Lieshoff, National Center for Family Literacy.

Held via the lowa Communications Network (ICN).

Presentations to the lowa Community College Family Literacy Advisory Board
e March 21, 2005: Meeting held at the Hotel at Gateway Center, Ames, IA.

e October 20, 2005: Meeting held at the Scheman Building at the lowa State

Center, Ames, |A.

Publications
e Laanan, F. S, Cox, E. M., & Freidel, J. N. (2006). Political and structural divide:
An holistic approach to family literacy programs in community colleges.

Community College Journal of Research and Practice, 30(4), 359-372.

The Family Literacy in lowa Community Colleges Website
e The “Family Literacy in lowa Community Colleges” website was developed as a
tool for disseminating information and resources to the lowa family literacy
practitioners. The website contained information regarding the family literacy
project, training opportunities, links to join listserve and announcements

regarding upcoming events. Resources included links to national organizations,



publications and family literacy legislation along with documents distributed

during lowa DE Sponsored workshops.



Political and Structural Divide:
An Holistic Approach to Family Literacy
Programs at Community Colleges

Frankie Santos Laanan, Ph.D.
lowa State University

Elizabeth M. Cox
lowa State University

Council for the Study of Community Colleges
47 Annual Meeting: Boston, Massachusetts
April 8, 2005

Background of the Study

e Funded by grant from the lowa
Department of Education,
Division of Community Colleges
& Workforce Preparation

* Partnership between lowa
Department of Education &
lowa State University

* Develop statewide Family
Literacy and Career
Information model for lowa
Community Colleges

Laanan & Cox




Review of the Literature

* National Adult Literacy Survey: Half of
adult population is functionally
illiterate

¢ U.S. Census Bureau reports: Poverty
rate has increased to 12.5% and one-
fifth of 33.5 million foreign born
residents have less than ninth grade
education

* The Elementary & Secondary
Education Act (ESEA) of 1965: Began
Head Start and Title |

Laanan & Cox

Review of Literature

e 1988 Reauthorization of ESEA:
Established William F. Goodling Even
Start Family Literacy Programs

e 1994 Improving America's Schools:
Defined sub-grant distribution policy
for states

¢ 2001 No Child Left Behind: Unified
definition of comprehensive family
literacy program

e Adult basic education (ABE) programs
in community colleges (i.e., adul
literacy, ESL, GED)

Laanan & Cox




Conceptual Framework

 Existing funding structure
* Polifical & Cultural Divide

* Historical mission &
function of community
colleges — adult literacy
programs

Laanan & Cox

Purpose of the Study

Analyze past and current
federal and state legislation

Explore central role of
community colleges

Advance an Holistic Model for
family literacy

Address implications for policy
and practice

Laanan & Cox




Research Questions

* Whatis the current funding
structure for family literacy
programs in the U.S.2

 What are the barriers to
community colleges integrating
family literacy into existing ABE
programming?

* What are the unique
characteristics of those states
where community colleges
have integrated family literacy
into ABE programs?

Laanan & Cox

Findings

e Funding guidelines put
secondary education in
forefront

 Community colleges’
participation is marginal
* Examples from Kentucky,

Pennsylvania, and
Washington

Laanan & Cox




Family Literacy Model in lowa Community Colleges:
An Emerging Holistic Approach

Community
Colleges

Secondary
Education

Adult Basic Parent i Childhood

Education i Education

Application of the Comprehensive Family Literacy Programs

Laanan & Cox

Conclusion and Implications

» Federal family literacy funding
may be eliminated

e Lack of state-based funding
threatens sustainability

e Improve K-12 and community
college relationships

» Self-sufficiency: connection
between education and
earnings

Laanan & Cox
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Family literacy in a rural Midwestern
state:
| You mean they need more than a GED?

Elizabeth M. Cox
Iowa State University
and
Frankie Santos Laanan, Ph.D.
Iowa State University

American Educational Research Association
Annual Meeting, San Francisco, CA
April 10, 2006

Introduction

e Personal experience with adult and family
- literacy
e Background of exploratory study
— Iowa’s changing demographics
— Research questions
¢ Why do the adults participate in family literacy classes?

e What do they hope to achieve through their participation?
e How has their participation affected their lives? -

| * Experience with ABE Coordinators




“They can’t even think beyond a GED”

e Critical Theory
— Technocratic Consciousness
— Instrumental Reasoning
e This mindset contradicts
— NCES, Condition of Education 2005 report

— The Institute for Tomorrow’s Workforce
e Established in 2005 by the Iowa Legislature

Edit View Go Bookmarks Tools Help

<5 - @ O B (D it ags . (W

betting Started | Latest Headlines

febsearch ‘Search'J

(M 46>  Forecast Y s6°j45°

THE INSTITUTE FOR TOMORROW'S WORKFORCE

An lowa Nonprofit Educational Foundation
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Addressing Iowa's Greatest Imperative:

ITW believes lowa’s greatest imperative is that ail lsarners are
prepared for the 21st century. This means a postsecondary
credential - diploma, college degree, license or certificate of
ermpioyability - for all learners. Without this, lowa students are
unequipped for the global marketplace.

The Institute for Tomorrow’s Workforce provides a long-term
forum for bold, i ive r dations to imp lowa's
education system to meet the workforce needs of lowa’s new
economy.

Read ITW's 2005-2006 report to the lowa Legislature

Belief Statements

Bl Every lowa learner will have educational opportunities that
provide a clear pathway to success.

Educational experiences will match learners’ interests and
abilities and meet the needs of the state and nation.

12}

El Learning expectations will be rigorous so graduates can
compete anywhere in the world to the best of their abilities,

4]

Multiple measures of proficiency and achievement will assess

learner effort and progress.
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Key Issues

¢ Interviews with two Hispanic adult family
literacy participants: Maria and Juan
— Economic impact of learning English
— Use of non-challenging curriculum
¢ New form of “cooling-out”?
¢ Students become dissatisfied and may drop out

¢ Reinforcement of “you get what you pay for”
¢ Students feel powerless

Discussion & Future Implications

Diversity of population will continue to increase

— Will non-native speakers be met with an educational system
of liberation or domestication?

Institute for Tomorrow’s Workforce goal:
— A postsecondary credential for all by 2020
What does it mean to be educated in our society?

Are we more concerned with the money our students
will make instead of the life they will lead?




Exploring the Impact of Parental
Education on Adult Literacy: Why
Should Community Colleges Care?

Elizabeth Cox, Soko Starobin, Frankie Santos Laanan
lowa State University

Council for the Study of Community Colleges A

Long Beach, California 7~ ,ﬁ,m, m P
April 21, 2006 {\ 2}

OFFICE OF COMMUNITY COLLEGE RESEARY

The Problem

* Number of illiterate individuals continues to grow

— Nearly half of the U.S. adult population, or 90 million
people, “lack the foundation they need to find and
keep decent jobs, support their children’s education,

and participate in civic life” (Source: National Institute for
Literacy)

« Community Colleges address adult literacy
through delivery of ABE, ESL, and GED
programming (Cohen & Brawer, 2003).

* Many ABE Coordinators maintain that a GED is
all aglults need...is this another form of “cooling-
out™”




Purpose of this Study

* To understand the impact of mothers’ and
fathers’ educational attainment on adult
literacy levels by examining three
proposed prediction models

Theoretical Framework

* Laosa (1982)

— Found that parental level of formal education
has a direct impact on a child’s acquired
academic dispositions

* High expectation model
— Southern Regional Education Board (2005)

— Emphasis on parental involvement at every
layer of educational intervention




High Expectation Model

lowa Family Literacy and High Expectation Model
Economic §

elf-
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HIGH Learning
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Research Questions

« To what extent is document literacy
predicted by mothers’ and fathers’
educational attainment?

» To what extent is quantitative literacy
predicted by mothers’ and fathers’
educational attainment?

* To what extent is prose literacy predicted
by mothers’ and fathers’ educational
attainment?
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Data Sources and Methods
Results




Conclusions

Implications

» Results clearly indicate a strong connection
between mother’'s educational attainment and
literacy

— Literacy skills can transcend from one generation to
another

— Intergenerational economic dependency and poverty
» Special emphasis placed on increasing adult
literacy skills

— Especially for the nation’s fastest growing, non-native
speakers




Contact Information

Elizabeth Cox
515-294-7391
coxe@iastate.edu

Soko Starobin
515-294-9121
starobin@iastate.edu

Frankie Santos Laanan
515-294-7292
laanan@iastate.edu

Educational Leadership & Policy Studies
lowa State University
N243 Lagomarcino Hall
Ames, lowa 50011-3195
www.cclp.hs.iastate.edu




Community College 101:
An Iowa Perspective

Presentation at the Family Literacy RFP Workshop
The Hotel at Gateway Center

Ames, Iowa

Frankie Santos Laanan

Principal Investigator

Iowa State University

May 23, 2005
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m Credit Enrollment
has increased
18.09% from 2001
to 2004.

Growth appears to
be slowing but still
follows an upward
trend.
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Iowa Community Colleges
Enrollments in Arts & Sciences Programs
and Career & Technical Education Programs

Percentage of Enroliment

Fiscal Year 2004-
64.56%

cation
al Year 2001-

Career & Technical - Arts & Science
—  Fiscal Year 2001- 2.79% =& Career & Technical Education
F k). 2| Year 2004- 3 % - Both Arts & Science and Career & Technical Education
= 15Cd edar VU4~ 5

credit Student Racial/Ethnic B

According to the 2000 Census 7.4 percent of the general population in lowa were members of
minority racial/ethnic groups. Table 8 indicates that in Fiscal Year 2004, 9.17 percent of
community college enroliment was members of minority racial/ethnic groups, an increase from
7.99 percent in Fiscal Year 2001

TABLE 8 - Credit Student Racial/Ethnic Background
Fiscal Year 2001, Fiscal Year 2002, Fiscal Year 2003, and Fiscal Year 2004
Fiscal Year Change from
2001 2002 2003 2004 2001 to 2004
%
Change %
Ethnicity N %" N %" N %* N %* of N (#)™
IAmerican Indian 623]  0.68%, 719 0.73% 752 0.73% 773 0.72%) 24.08% 0.04%
Asian 2072 225%| 2,084 2.10%| 2082 201%| 2143] 1.99%] 3.43% -0.26%
Black 2,866) 3.10%| 3,234 326%| 3750 3.62%| 4316 401%] 50.59% 0.91%
Hispanic 1,807 1.96%| 2046] 2.07%| 2235 2.16%| 2,620) 2.45%|] 4549% 0.49%
White 84.837| 92.01%| 90,993 91.84%| 94657| 91.48%| 97,684] 90.83%] 15.14% -1.18%
Total Reporting | 92,205/ 100.00%| 99,076|100.00%| 103,476/ 100.00%| 107,545/100.00%)] 16.64%
Unknown 6,397 6,643 8,269 8,894
Total 98,602 105,719 111,745 116,439

*Percentage is calculated using the total reporting a racial/ethnic background as the denominator.

“*Increase or decrease of the percentage of minority racialisthnic percentage of total, from 2001 to 2004
Note: N=Students, % Percentage of Reporting Total Students.

Source: lowa Department of Education, Bureau of Community Colleges and Career and Technical Education

From Fiscal Year 2001 to Fiscal Year 2004, Black community college credit student enroliment
increased 1,450 students or 50.59%. During this same time, Hispanic community college credit
student enroliment increased 822 students or 45.49%.

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center



Non-Credit Student Enrollment

Non-credit offerings range from basic skills for personal development, skill building for preparation
of individuals entering the workforce, highly technical courses directly related to job skills, and offers
opportunities to pursue special interests. In Fiscal Year 2004, 302,994 individuals (unduplicated
students) participated in courses and programs that totaled 9,004,104.67 contact hours.

TABLE 17 - Non-Credit Student Enroliment and Total Contact Hours
Fiscal Year 2001, Fiscal Year 2002, Fiscal Year 2003, and Fiscal Year 2004

Unduplicated Duplicated
Students Students

2001 347,578 684,853 12,022,353.10
2002 331,948 672,910 11,660,434 .61
2003 326,334 653,974 10,922,775.59

2004 302,994 575,637 9,004,104.67

Note: Fiscal Year 2004 does not include Local Use Only figures
Source: lowa Department of Education, Bureau of Community Colleges and Career and Technical Education

Fiscal Year Total Contact Hours

Iowa Community Colleges
Condition of Community Colleges: 2004 Highlights

Adult Literacy Program

] of the enrollees who indicated their program goal was to
obtain employment achieved that objective.
of the enrollees who indicated their program goal was to
retrain employment achieved that objective.
of the enrollees who indicated their program goal was to
obtain a GED or adult secondary school diploma achieved that
objective.

of the enrollees who indicated their program goal was to
enter postsecondary education or training achieved that goal.

ISU-Towa Department of Education Partnership

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center



Non-Credit Student Enroliment by Program Type

Program Type breakdowns changed greatly from the previous year. Due to these changes, there
is no comparable data available this first year. As you can see in the chart below, about half of
the enrolliment in Non-Credit Programs is in the Enhance Employability/Academic Success
program area. Enhance employability is defined as the intent and content of courses which are
designed for the specific purposes of upgrading the skills of persons presently employed and
retraining persons for new employment. Academic Success is defined as the advancement of a
person’s knowledge in traditional educational studies

TABLE 18 - Non-Credit Enrollment by Program Type
Fiscal Year 2004

Fiscal Year 2004

Program Type Students |Percent of Total
IAdult Basic Education 25,378 7.05%

Secondary Education® 7,110 1.97%
State/Federal Mandated, Recognized, Court Ordered/Referred 52,147 14.46%
Enhance Employability/Academic Success 174,694 48.44%
Recertification/Relicensure 44 448 12.33%
ICommunity and Public Policy 483 0.13%
Family/Individual Development and Health 6,177 1.71%
\Adult Learning 15,830 4.39%
Leisure/Recreational 34,336 9.52%
TOTAL 360,603 100.00%

* Includes Secondary Jointly Administered Programs
Note: Students may be enrolled in more than one program type
Source: lowa Depa of Ed on, Bureau of C ity Colleges and Career and Technical Education.

Iowa Community Colleges
Condition of Community Colleges: 2004 Highlights

Adult Literacy Program
m  The most significant educational benchmark gains were observed
for the English-as-a Second Language instructional program.

90% educational gains benchmarks met or exceeded the
negotiated benchmark levels.

90% of Iowa's adult basic education learners are between the ages
of 16-44 (17% between 16-18; 32% between 19-24; and 41%
between 25-44)

Adult literacy program enrollment by gender is 47% male.

Minority populations represented 45% of the total served in Iowa’s
adult basic education program.

ISU-Iowa Departm:

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center



FIGURE 8 - Adult Literacy Program Enroliment by Instructional Program Type
Program Year 2001, Program Year 2002, Program Year 2003 and Program Year 2004

12,000

10,000 ]
8,000
6,000
4,000
2,000

Enroliment

English-as-a-Second Adult Secondary
Language (ESL) Education (ASE)

B PY01 Number 11,792 4679 3,690
B PY02 Number 11,255 4,997 3115
0O PY 03 Number 8,730 4,659 2,949
O PY 04 Number 6,053 3,844 2345

Adult Basic Education

Program Type

Source: Annual Performance Report, Program Year 2004, Graph 5, Aduit Basic Education Enroliment by Instructional
Program Type; Condition of Community Colleges, 2003.

PY = Program Year

Additional information can be obtained from the following web address: hitp.//www readiowa . org.

Iowa Community College
Minority Enrollment
Fiscal Year 2001-2004

m Black enrollment is
the largest
minority group as
well as the fastest
growing.

Hispanic
enrollment has
surpassed the
Asian enrollment
during the period
shown.

=&= American Indian =¥ Asian Black =@ Hispanic

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center



Iowa Community Colleges
Unduplicated Non-Credit Enrollment
Fiscal Years 2001-2004

= Unduplicated
Non-Credit
Enrollments
continue to
decline.

Iowa Community Colleges
Duplicated Non-Credit Enrollment
Fiscal Years 2001-2004

m Duplicated
Non-Credit
Enroliments
continue to
decline.

and staff development

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center



Iowa Community Colleges

"The mission of Iowa’s System of
Community Colleges in the 21 Century is to
provide a world-class educational and
community services to meet the needs of
the people of Iowa.”

Source: Shaping the Future: A Five-Year Plan for Iowa’s System of Community Colleges, 2001.

ISU-Iowa Department of Education Partnership

Family Literacy Listserve

famlit-iowa@iastate.edu

To join the Family Literacy-lowa Listserve,
email Elizabeth Cox at coxe@iastate.edu

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center
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For More Information

Iowa Department of Education

Office

E-mail

Iowa State University

E-mail

ISU-Iowa Department of Education Partnership

Family Literacy RFP Workshop - May 23,
2005 * Hotel at Gateway Center
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IMPACT

Family Literacy 101

Presented by Jon Lee —
Assistant Professor of Education, Bellarmine University

National Center

Monday, May 23, 2005 A
. | for Family Literacy

Who is This Guy?
ol
\

/ Q

Jon Lee

National Center
for Family Literacy

@




‘EE National Center

for Family Literacy

The mission of the National Center for
Family Literacy is to expand the number
and improve the quality of family literacy
services, creating educational and
economic opportunity for parents and
children at the lowest ends of the literacy
and economic continua.

National Center
for Family Literacy




NCFL’s Work

Training and technical assistance
Advocacy and policy development
Research and evaluation

Model program development

Information to educate the public and help
practitioners learn from each other

National Center
for Family Literacy

)

Literate You

National Center
for Family Literacy

e




Today’s Objective

« Develop an
understanding of the .
interconnectedness of
a comprehensive
family literacy
program.

National Center
for Family Literacy

Comprehensive Family Literacy

e Adult Education
* Children’s Education
* Parent Time

» Parent and Child
Together Time (PACT
Time)

National Center
for Family Literacy




Federal Definition

* “The term 'family literacy services' means
services that are of sufficient intensity in
terms of hours, and of sufficient duration,
to make sustainable changes in a family
and that integrate all of the following
activities:

National Center
for Family Literacy

The 105th Congress (1997-1998) @

Federal Definition

« Children’s Education
— An age-appropriate
education to prepare
children for success in
school and life
experiences

National Center
for Family Literacy
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Federal Definition

* Adult Education

— Parent literacy training
that leads to economic
self-sufficiency

National Center
for Family Literacy

Federal Definition

* Parent Time

— Training for parents
regarding how to be
the primary teacher for
their children and full
partners in the
education of their
children

National Center
for Family Literacy




What it is... What it is not...

<R
)

el

rd

National Center
for Family Literacy

2

Purposes?

Share information and
new ideas

Offer encouragement \?‘. g

A~

i)‘.‘

£ \
N\

Z.

o

and support

Provide advocacy and
referral

Help parents set
goals

National Center
for Family Literacy

2




Parent Time Format

Welcome

Topic review
Parent time topic
— Opening activity

— Central ideas and
practice

— Application
Closure

National Center
for Family Literacy

Q

Perfect Parents?

National Center
for Family Literacy




Federal Definition

« Parent and Child
Together (PACT)
Time
— Interactive literacy

activities between

parents and their
children

National Center
for Family Literacy

@

What it is... What it is not...

R
<5

4%

National Center
for Family Literacy




Purposes

Aid parents in
discovering

Enhance parents’
awareness

Give parents tools

Provide an
opportunity to practice

Help parents feel
comfortable

National Center

for Family Literacy

Infants & Toddlers

Parents and staff
prepare (focus)

Parents and children
work and play (focus
activity)

Literacy experience

Parents review and
reflect

National Center

for Family Literacy

10



Preschoolers

Parents and staff prepare
Parents and children plan

Parents and children
work and play

Parents and children
review

Circle time and transfer to
home

Parents review and
reflect

)

National Center

for Family Literacy

Elementary Students

Parents and staff prepare

Parents and children plan
(when possible)

Parents and children
work

Parents and children
review

Transfer to home

Parents review and
reflect

Q

National Center

for Family Literacy

11



What is the Point?

» Children’s language
and literacy
development

National Center

for Family Literacy

Power and
Pleasure of
Literacy

- The Literate
Environment

X
Knowledge of Language
Print Development

.! \ . N\

Phonological

Types of L
Text Awareness )
/

N

Letters & cl::ﬂow:;dge &
Wisrels prehension

N, i - w’f
\ﬁ Early

E Writing ‘

National Center

@

for Family Literacy

12



Building a Connection

National Center
for Family Literacy

Component Integration

* The central focus of
component
integration is the
skills, concepts and
experiences
necessary to promote
literacy development
— not a theme.

National Center

for Family Literacy

13



Intentional Planning

* Assessment

— Parents interests and
needs

* Curriculum
— Intentional & flexible
* |nstruction

— Integrated with all
components

National Center

for Family Literacy

Lesson Planning

* Regular, fixed
schedule of
curriculum objectives

 Flexibility needed to
respond to the
interests and needs of
families

National Center
for Family Literacy

14



Mission Possible: RFP!

« Reflect the federal

definition
Include training

allocation in your
budget

Specific data
collection and
management

National Center

for Family Literacy

Tricks of the Trade

Specific eligibility

criteria

Family focus

— Based on their
interests and needs

Regular / fixed

schedule of

curriculum objectives

National Center
for Family Literacy

15



Tricks of the Trade

o All staff
— PT s like AE
— PACT is like CE

* Integrate adult
academic content
(reverse integration)

» Be focused,

intentional and

purposeful | L

National Center

@

for Family Literacy

Who You Gonna Call?

 Jon Lee
— jlee@bellarmine.edu

* National Center for
Family Literacy
— famlit.org

National Center
for Family Literacy

)

16



Foundations in Family Literacy

» Foundations in Family
Literacy, the premier
training in NCFL's new
Family Literacy
Professional
Development System,
provides beginning family
literacy practitioners with
the foundation needed to
understand
comprehensive family
literacy.

National Center

for Family Literacy

Children’s Education

* |Infant & Toddler
* Preschool
* Elementary

National Center

for Family Literacy

17



Adult Education

+ Adult Basic Education
Reading Instruction

» Using Learner Stories
for Language and
Literacy Outcomes:
Focus on ELL

» Work Focus
Strategies; Proven
Results & Design

National Center

for Family Literacy

Thanks Very Much!

National Center
for Family Literacy

18



Learning Together:
A Family-Centered
Literacy Program




Western North Carolina

Blue Ridge Community College
-a place for new beginnings.

+ Comprehensive College

— 31 Associate Degree
Programs

— 25 Diploma Programs




Bienvenidos a Henderson County,
North Carolina

» Economy includes g
agriculture, tourism, oS

manufacturing,

servnce,and returement

Hispanics in Henderson County

Estimated Hispanic
populatlon 7 000




Identified Needs of
Hispanic Population

+ Transitioning to
> permanent

Goals of Family-Centered
Literacy program

® - Provide accessible
Literacy




7 Major Components

. Engllsh (ESOL) classes for parents

ESOL classes for parents

« Offered 2 nights/week
. Competency—based



General Educational
Development Instruction

Child Care for Preschoolers

+ Funded by Smart Start
and BRCC Educational



=== Tutoring for
School Aged Children

@ - Certified Instructor
. 1 by Title 1)

=4 Spanish Classés for
2 School Personnel

» One evening a week




. 3 “Intercambi0”

« Hispanic learners
| practice with

¥ o
R

Cultural Awareness




Caa

i \
\j el
Edneyville Eler
@

7N

A N\e -
< Hillandale Elem.

Estimated Budget
| Cost

Position

$13,400




...and beyond:

10



Student Progress

Educational Goals Met

*75% of students who identified education

as a goal enrolled in higher education. \

~ «During the 2003-2004 academic year, the College
Y experienced a 47% increase in Hispanic enrollment.

§ -

11



2 Community Collaboration

» Blue Ridge Community
College

12



Public School System’s Role
~» Supports purpose
* Provides facility

Other Volunteers

13



]

-+ Positive parent involvement with

grant population

OV I :

immi

14



Benefits to the Community

= Lessons Learned

15
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Family Literacy Professional
Development Workshop

—

lowa Department of Education
Division of Community Colleges and Workforce Preparation
lowa State University * lowa State Center

February 22, 2006

Family Literacy

Professional Development
Workshop

—

Making Evaluation Count

Sharon Drake, Ph.D.




What we’ll cover

= A “Big Picture” view of Family Literacy in
lowa Community Colleges
A generic model for programming and accountability

Announce new DOE funding and apply model to
funding application

Create some common language
Share program efforts with colleagues
. Consider data collection methods
» Turning data into impact statements
' Qand A

EVALUATION:
What do you
(and others)
want to know
about this

| program?




“I think you should be more explicit here in Step Two.”

Accountability Era

What gets measured gets done.

If you don’t measure results, you can'’t tell success from failure.
If you can’t see success, you can’t reward it.

If you can’t reward success, you're probably rewarding failure.
If you can’t see success, you can'’t learn from it.

If you can’t recognize failure, you can'’t correct it.

If you can demonstrate results, you can win public support.

Osborne and Gaebler, 1992

~__

=2

<\




Results 1s the name of the game!

“The important question any
constituent needs to ask is
whether or not the program
achieves results.”

President Bush, NPR news, 2-7, 05

What we are striving for:

= Provide a common language

' Helps us differentiate between “what we do”
and “results” --- outcomes

1 Increases understanding about program

= Guides and help focus work

Lead to improved planning and management
Increases intentionality and purpose

Provides coherence across complex tasks,
diverse environments




outcomes or impact of the program.)

Strategy > Results

Objectives (participant focused)

A diagram of the theory of how a program is supposed to work

A graphic depiction of relationships between activities and results

Program Goal: (Stated in terms of targeted population and expected
outcomes or impact of the program.)«

<
~

Strategy Resulté‘\\

~
~

Objectives (participant focused)\‘

Outcomes
(Summative)

(Focus — Collect Data — Analyze and interpret —Report)
Evidence




Language: What do you mean by...

% Formative = Process =Developmental
= Summative = Outcomes/Impact
Goal = Impact

* Impact = Long-term outcome

“ Objectives (participant focused) =

Outcomes

Activities = Outputs

Outputs may signify “tangible”
accomplishments as a result of activities

Outcomes-Impact-Measurement and

Reporting
Outcomes Outcomes Outcomes
(Short term results) (Medium term results) (Impact)
Learning Action Conditions
Awareness Behavior Social
Knowledge Practice Economic
Attitudes Decision-making | Civic
Skills Policies Environmental
Opinions Social Action
Aspirations
Motivations




EVALUATION
QUESTIONS:
What do you
(and others)
want to know
- about this

| program?

~ EVALUATION Questions:

ek What do you (and others) want to know about this program?

o ]
—_ aﬁners

Research

3
s

B




were
invested?

Who/how many To what extent

_ﬂand time sessions were attended/did not did knowledge

actually attend? Did they and skills
delivered? attend all sessions? increase? For
How effectively? Supports groups?  whom? Why?
# and quality of Were they satisfied — What else
support will they come happened?
groups? again?

To what
extent did
behaviors
change? For
whom? Why?
What else
happened?

To what
extent are
relations
improved?
Does this
result in
stronger
families?

Generic Program Model

Strategy ResUTs,

Program Goal: (Stated in terms of targeted population and expected
outcomes or impact of the program.) v,




Generic Program Model

} Pr ogram Goal: (Stated in terms of targeted population and expected
outcomes or impact of the program.) v,

Needs assessment::

What are the characteristics,
needs, priorities of target
population?

What are potential
barriers/facilitators?

Strategy

Process evaluation:

How is program implemented?
. Fidelity of implementation?

Are activities delivered as
intended?

Are participants being reached
as intended?

What is most appropriate? What are participant reactions?

Results

Outcome evaluation:

To what extent are desired
changes occurring? For whom?

Are the results worth the costs?

Is the program making a
differe?\ceg? .

What seems to work? Not work?
What are unintended outcomes?

“Collecting data is
like collecting
garbage; you must
know in advance
what you are going
to do with the stuff
before you collect
it.” Mark Twain




e - -

Evaluation Planning

Funding Period 1/01/06-12/01/06

Family Literacy in lowa Community Colleges

Goal 1:

Objectives Target Population

o /Activities to

E d Out:

re:ach objectives

How will you measure?

FORMATIVE EVALUATION (process)
FAMILY LITERACY IN IOWA COMMUNITY COLLEGES

Funding Period: 09/01/05-06/30/06

education of their children.

Goal 1: Provide training for parents to support their child's literacy development and become partners with the Boyden /Hull Community School District in the

Modificati

Objectives

L Howwill youmeasure? _|

~ —Objecti Target
Participate in all three Hispanic families in Boyden-
sessions of the family Hull School District
literacy program. See above

X ‘Aftend parent/teacher See above

conferences at
rden/Hull

gnmumty School
District.

3 Demonstrate ability to

' utilize Boyden/Hull
Community School
web site.

None at this time
None at this time
None at this time

Attendance records

School records of attendance at
parentiteacher
conferences

Demonstrate ability to access
and use Boyden-Hull web
site during the class.

Regular attendance:

8-10 adults

12-15 children

November, 2005 parent/teacher
conferences: 100% attendance

This component will be initiated February

10



Generic Program Model

- Program Goal: (Stated in terms of targeted population and expected
= outcomes or impact of the program.)v. .

<

e e = 3

Strategy Resulté\\

~
~

Objectives (participant focused) .

)

Outcomes
(Summative)

(Focus — Collect Data — Analyze and interpret —Report)
Evidence

Reporting Your Success Story

: impact E
t

\
/ l Medium
Short

T Data

@ Al:tivities ko s

11
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Integrating Technology
Into the
Classroom

Presented by Sylvia Cobos Lieshoff, Ph.D.
Training Specialist

Friday, March 31, 2006
via
National lowa Communications Network

¥ Center
‘Family
" Literacy

Objectives

I Discuss pros and cons of using
technology

® Look at different types of technology

Decide how to use technology in your
classroom

®m Create an action plan to implement
ideas




Debate

Topic: Technology can be beneficial in
family literacy programs

B Team Assignment
m Yellow: take the affirmative
® Blue: take the negative

® Jot down a few ideas

® Be prepared to share one idea

Computer Software

B How can I use computer software in my
program?

® As we discuss computer software, take
notes on page 1

® We will use this information shortly




Computer Software

I Educational

Productivity

Multimedia
Presentations
& Demos Driversg ©

Education

\ 4

5 . DETOUR
ANREs '

-

Computer Software

Educational

Productivity

Multimedia
Presentationsg
& Demos




I Multimedia

Computer Software

Educational

FrUli

Productivity

VISVLNYO

Presentations
& Demos

Children’s Software

Miffy

Ploys with Numbers

Leapfrog

G
PLATO 8 &

Miffy Plays with o

Numbers gl s |

Study Dog .‘3
Clifford’s Thinking  SHUGH/GIOR

Adventure

PLATO

EARNING




Using Software in the Classroom

B At your site, brainstorm ways to use computer
software in your program

Chart your ideas on your handout
Database (Ames)
Word processing (Marshalltown)
Spreadsheet (Ottumwa)
Web page design (Washington)
Publishing (newsletters, handouts) (Waterloo)
Presentation (PPT) (individuals)

B Be prepared to report your ideas

Web sites: Adult and Family Literacy

® As you learn about these Web sites
® Check them off on your handout (p. 7)

® Think about ways you can use them in
your class, share with large group

B Suggest other similar sites to the large
group




Curriculum Guides

TR airtax County Family Literacy Curriculum - Microsolt Internet Explorer
Fie Edt View Favortes Toolks Help
=+ @D A A Qsearch _ajFevortes ‘Frveda PH N- 3 W - =

mh] Meieh veu. ackifoubl

The Egirfax County

Family &%E&R%&V' \

Introduction Table of Contents

The Fairfax County Family Literacy

Curriculum is designed to be used Introductory Module: Self, Family, and
in a multi-level adult ESOL family Community

literacy class. There are four
modules to choose from:

X (self, Family and
Community), e ent (Schools
and Community), =ealth (Medicine
and Stress), and Health Module: Madicine and Stress
(Shopping and Making a Budget)
Each module provides easy to
follow lesson plans and activities CDL‘S“"‘E”S’;‘ Maduls: Shopping and
for adult English language Making & Butiget
learners at the literacy through
intermediate levels and includes Appendix: Web Sites Used with the Family
parent/child activities, computer/ Literacy Curriculum
internet activities, and
reproducible worksheets. A list of
recommended texts and websites Bibligaraphy
is included in ¢ pendix, The
i}‘;;‘;ﬂ“;: x;i;’ ';t:a;'xg;,‘a::gd The Fairfax County Family Literacy Curriculurn was

EGAI_and familv litaracy raarhar  Jeveloped using English Literacy/ Civics Education
© Internet

& V2 » | @)apracw.,, | 6 T ¢ @Fairfaxc.. VPG B M0 9@ s:s1am

Government Module: Schools and
Community

NCFL home page

T hational Center For Family Literacy Home Page - Microsoft Internet Explorer
Fle Edt Vew Favortes Tools Help

Back » = - D ] A Disearch _ajFavortes GMeda P LN+ p W - o

Address [@) htp:/jwww. Famik crg]

Searchs |search critena Go!

| National Center :
. | for Family Literacy

About Us | Initiatives |

FAQ | Donate to NCFL

National Center for Family Literacy

The mission of the National Center for Family Literacy is to create
educational and economic opportunity for the most at-risk children and
parents

NCFL's services include professional development for practitioners who
work in children's education, adult education, English as a Second
Language, and related literacy fields; model program development through
our many ground-breaking initiatives; pelicy and advocacy support to
sustain and expand literacy services for families; and the Family Literacy
Alliance, a membership program. NCFL relies on the generous partnerships
of many individuals, corporations and foundations to accomplish our
mission.

Famiit. LA/Index. cfm

A & 5 VE » | [Slinbox... |[@natio.. 8Yoocu... | Eimaxm... VEJ AR I 2B ssvam
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VLC home page

veri;on verizon literacy campus ; ;
A joint project of the National Centes for Family Literacy and Prol fteracy Wordwide sl T i

® Foe Online Courses._ {t's one thing to have difficulty balancing a busy Iife [F§'quite a

® ey Cratenges oty pave difficulty balancing your check

® Voluntoer Now

® For Program Directors/Staft

® Resource Center E; Aic t i era f f rce for information at literacy
® Discussion Forum free online courses
® What's New

@ Toll a Friend About V.G | e for high quality, free

active role in adult and family literacy

volunteering
Success Stor . 4

Being a Role Model

volunteers
protessionals
Verizon Literacy Can loped and
managed by the pnal Cent for Family
Literacy and ProLiteracy Worldwide, with
508 BOBRYer generous funding from Verizon
APFRWTED

Communications

How did you find VLC? x.

Education World

TR L ducation World#®: The Educator’s Best Friend - Micrasoft Internet Explorer

File Edt View Favorites Tools Help

wBack v = - ) ) 4| Qsearch _pjFavorites PMeds P N S W -
Address [&) o index. shtml

S Relp  [Contact Us Advanced Search, Browse Toplcs| for FREE information from
€ % Educati n
< Search N
«
The Bacasors Boat Mend EdWorld € Internet Topics
Thur sday January 05, 2006

Y { Lesson Planning _7 Professionall)evelopmenx__w
NEW-

Winter lesson ideas, Martin Luther King, Cool chemistry, holiday art, math contests,
Wiriting Bug, "Scholarly Squares” game. stress rellef, January bulletin board

EARRan T o 4 gy I
=e839n 17an o1 ' olo: ation.

the Day. Songs = -
about events in Celebrating M.L. King Day, newsletter tips, _Seensored by M2

| MLK resources, tech maintenance, online
start a breakfast book club, much more ~ "
rs“ti‘;erymgigwme safety, tech-protection, Doug Johnson...

|
g?g)uwn (Grades ‘ T‘SEDV:U‘\Y! ST B EdWorld at Home - ;m

Regina B | Regina Barreca on perspective, whattesns New: Happy New Year! Violent video game
K_.’% | need from administrators, NCLB study, How much do animals sleep? Morel
eeping things in

perspective when it
comes to students ‘ —
>
| 2
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Dave’s ESL Café

TR Dave’s ESL Cafe - Microsoft Internet Explorer
File Edt View Favorktes Tools Help
Back v = - (@D 7 A Dsearch  ijFavorkes FMeds P N b B - o

Address [4] http:/jwww esicafe.com/

Dave Sperling presents the One ¢
7 Dave’'s ESL
P e 8 s
i teachers from arcund the World

Studf for Teachers Stutt for Students Stuitf for Everyone

Idea Cookbook Help Center Bookstore
International Job Forums Hint-of-the-Day Chat Central
International Job Board idioms Photo Gallery
Job Center Phrasal Verbs Quotes

Korean Job Forums Pronunciation Power Today in History
Korean Job Board Quizzes ‘Web Links
China Job Board - NEW| Slang

Student Forums
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Web Sites: Parent Education

® As you learn about these Web sites
® Check them off on your handout (p. 8)

B Think about ways you can use them in
your class, share with large group

m Suggest other similar sites to the large
group
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Web sites: Children’s Education

® As you learn about these Web sites

® Check them off on your handout (p. 8)

B Think about ways you can use them in
your class, share with large group

B Suggest other similar sites to the large
group
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