
EXECUTIVE SUMMARY 

STATE FUNDED SERVICES FOR VICTIMS OF DOMESTIC VIOLENCE AND THEIR FAMILIES 

Fiscal Vear 1984 

Recent television documentaries, published studies, and newspaper articles have drawn 
national attention to the impact of domestic violence both on the family and on society 
as a whole. Like child abuse, the ~osts of domestic violence, especially spouse-battering 
and sexual abuse, if added up, would run into millions (if not billions) of dollars 
not to mention the inestimable social and psychological costs. In order to better track 
characteristics associated with this problem, the Bureau of Evaluations (in collaboration 
with the Division of Social Services) developed the Domestic Abuse Project Service Use 
and Client Information System (DAPSUCIS). Quarterly newsletters provide formative 
infonnation to OHS as well as State Advisory Co1T111ittee and other interested persons. 
The attached report contains both fourth quarter and annual information for FY 184 1 · 

grant funded projects. 

During the fiscal year, twelve projects, located throughout the state, sheltered a total 
of 1,262 households of which two-th i rds accounted for 1,643 children. These families 
also received counseling/referral services and participated in support groups. Over two 
in five shel t ered households returned home with a similar number leaving the shelters 
for other living arrangements. In addition, 1,823 unsheltered families used support 
groups and received project staff/volunteer counseling services (ten projects conducted/ 
sponsored support groups). Telephone Information and Referral/Crisis Intervention 
services reported 9,639 calls for help, resulting in over 4,000 referrals to legal, 
social service, and law enforcement agencies. · 

The twelve grant funded projects reported budgets totaling $846,008.63 of which 
approximately one dollar of state funds was matched by nine dollars of co1T111unity 
resources, i.e., county, city, private organization, or in-kind donations. A total 
of forty-four paid staff (twenty-six full-time and eighteen part-time) were complemented 
by 279 colTlllunity volunteers, including two college students working almost full-time. 
The Des Moines and Cedar Rapids based projects accqunted for the lion's share of clients 
served with the other ten projects showing highly representative utilization rates, 
given their rural or semi-rural . locations. ·1 

. 
Domestic violence project staff reported 1;122 presentations, reaching 19,846 Iowans. 
One-fifth of outreach activities took the form of live (radio/TV) or print-media outreach 
presentations, reaching the homes of countless numbers of persons. Primarily directed 
at schools and community service/social groups, these efforts were aimed at raising 
public awareness and publicizing t he availabiiity of services to victims of domestic 
abuse. 

The four exhibits and attached summaries detail those descriptive statistics outlined 
above. I believe they deserve your careful examination and consideration. As you will 
note, no specific program reco1T111endations are offered. Instead DAPSUCIS simply attempts 
to provide timely and useful information for policy and decision makers and others intereste, 
in this problem. 
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• This issue of DAPSUCIS Update marks the fourth and final program summary for FY '84. 
It also signals the adoption of a new format designed to promote ease in readability 
by those interested in state funded· services to victims of domestic abuse. Four 
exhibits represent the major substance of the newsletter. The first two deal with services 
to victims of domestic abuse provfded during the fourth quarter (April through June) and 
for the entire fiscal year, respectively. The final two exhibits are presented in ·, the 
form of spread-~heets and give a project-by-project breakdown of service utilization 
and budgetary/staffing patterns. 

While the past three DAPSUCIS Updates contained narrative program summaries, some readers 
suggested that a more concise format would be easier to read. Therefore, this issue 
works toward utmost brevity through the use of a 11 Bullet-Co1T1Tient 11 summary. Each exhibit 
i s surrmarized through a series of one/two sentence highlights. Where necessary, a para­
graph of colTITient appears under the 11 bulleted 11 statement. 

The first two exhibits present program data ,on the same documents as used by the twelve 
projects for reporting. Where appropriate, brief annotations, percentages or footnotes 
appear . Hopefully, readers expecially projects, and OHS staff will find this format 
useful for comparative purposes. · 

The aim of this newsletter, is the timely dissemination of useful, or at least informative, 
feedback. Information appearing in the four attached exh i bits and su1T1Tiarized below are 
descriptive only. No attempt to posit cause-effect· relationships is offered. Given the 
contemporary interest in domestic abuse, the following pages lay a substantive foundation, 
based on imperical data, for future evaluative efforts. 

STATE FUNDED DOMESTIC ABUSE PROGRAM HIGHLIGHTS (FOURTH QUARTER FY 1 84) 

Exhibit 1-A: Project Outreach/Media Associ•ted Activites 

I Vwung .the. peJuod Apw .thlc.oUfJh June. 1984, .the twei..ve 1.>.ta:te. fiun.de.d p!l.ojew nepolt..te.d 
2 21 pnu entatlo ~ , nea.c.hing 5, 7 9.8 in.div,i,du.a.t6 • 
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Corrment: While the number of presentations represents a 37% reduction over the 
third quarter, the actual number of persons reached increased by 7%. 

I PJtoje.c.t .6.ta.66 p!tue.n.ta.ti.on.6 to .6c.hoo.l6, .6e.Jtvic.e./.6oci...a.,t g1toup.6, and hwna.n/he.a.Lth 
.6e.Jtvic.e. age.nci...e.-6 e.a.c.h a.c.c.ounte.d 601t a.bout one.-6i6th 06 to.ta..l oLLtll..e.a.c.h e.66ott:l6. 

Corrment: Over one in every four (27%)~persons reached was from a school or college. 
Slightly under one-fourth (23%) of those participants represented service/ 
social groups, e.g., church groups or womens' clubs. The major focus 
appears on primary or secondary prevention activities, i.e., those 
aimed at public education and early detection . .. 

I The. .tuiel.ve. p!toje.c.t-6 1te.p0Jtte.d e.ighte.e.n Jta.dio/tel.e.v,u.,ion and .tule.n:ty-one. plU.nt me.dia. 
p1tue.r.1..ta.:ti,on,t, a.ime.d at public. e.du.c.a.tion. du.Jtin.g the. 6ou!tth qua.Jtte.Jt. 

Comment: This pattern has remained fairly constant during the fiscal year with both 
televised and pri'nt media use accounting for about one-fifth of outreach 
activities. 

' I P1tuen.ta.ti.on.6 di!te.c.te.d at law e.n601tc.e.me.n.t age.n.ci...u a.c.c.ounte.d 601t 3% 06 the. to.ta..l 
du/ting the. th!r.e.e. month pe.Jtiod •. 

Comment: Project referrals to polic~ departments and other law enforcement 
organizations account for about one in ten attempted linkages. Recent 
television documentaries have focused on the reluctance of police ·. 
Qfficers to deal with domestic violence. The need for redoubled efforts 
to train/reform "front-line" interveners is suggested by the difference 
between project outreach efforts and referral activities directed at law 
officers. 

Exhibit 1-8: 24-Hour Telephone Information and Referral/Crisis Intervention (I and R/CI) 
Services 

I VUIU.ng the. Ap!Lil, th/tough June. peJuOd, the. .tulel.ve. phone. I n.6olmia .. tfon. a.n.d Re.6~/ 
Cfu.-6,u., I nte.Jtve.ntion. Se.Jtvic.u lte.poltte.d Z, 407 c.a.ihi, a. 12% de.ilin.e. ave.Jr. the. p!te.vioU-6 
q ucvr...:te.Jt. 

, 
Comment: Apri 1 and May each ·accounted for 30% of the tota 1 , whi 1 e June accounted 

for 40%. ·1 

.. 
I Mo1te than ha.,t6 06 the. c.a.ihi (54%) oc.c.wvr..e.d dUIU.ng "wo1tlun.g houM" (8:00 a..m.--

5: 00 p.m.), wlul..e. a.,tmo.6t th!r.e.e. in. ten ( 29%) oc:CLUlJl.e.d du/ting evening hoUM. We.e.k.e.n.d-6 
a.n.d holida.y-6 c.o n.tinu.e. to a.c.c.ount 601t a.bout o n.e.-6i6th o 6 I and RI CI c.a..£b... 

I Mo!te than .tulo in e.v e.lt!J 6iv e. c..a.Ue.!t.6 lte.poti:te.d the.y we.Jte. vic;t,,i_m-6 o 6 domulic. vio£.e.nc.e. 
and ✓.\ought c.oun.6e.ling a.n.d a.dvic.e.. 0n.e.-6i6th .6U.6pe.c.te.d the. a.bU.6e. 06 a.not.he.Jr. a.n.d 
n.eede.d a.dvic.e.. About on.e.-6ou!tth in.dic.ate.d mu.£..t,i..p~e. 1te.Mon.6 601t .6e.e.k.in.g help. , ... ., 
Comment: This pattern has remained almost constant during the previous quarters. 

I In. ge.n.e.Jta.£., mo.6t c.a..£b.. 1tuu..U in. mo1te. than. one. a.won by p1toje.c;t, .6ta.66/vo£.unte.e.lt.6. 

• Re6e./t/ta..l6 to c.ommuru.ty-bMe.d .6e.Jtvic.e..6 We.Jte. Jte.poltte.d 601t ave.It on.e.-thi!td ( 35%) 06 the. 
c.a.lie.lt-6, wlul..e. cliJr..e.c.t c.oun.6e.Ung/a.dvic.e. giving wa..6 in.dic.a,t,e.d 601t .6lighti.y mo1te. 
than th!r.e.e. in. ten. (31%). 
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Comment: Requests for information concerning domestic violence or project 
services and non-specific actions each account for about one-fifth of the 
total. 

I Mo-6.t cal.,leM tc.e.fieNte.d .to .6ell.vic.e. age.n.uu 1.>how a pa.t.teJtn. ofi mu.Lupf.e. a.t.te.mp.te.d 
lin.k.a.g e.-6 wd.h an ave.tc.ag e. o 6 1. 3 tc.e.fi eJ1..Jl.a.i..f. tc.e.potc..te.d pell. c.alle.tc.. 

I Re.o eJl./l.a..l6 .to .lawtJVl-6 oil. o.the.tc. legal MJ.i-,(.,6.t,a,n.c.e. ac.c.ou.n..te.d o otc. abou..t o n.e.-.th,itc.d o 6 .the. 
a.t.te.mp.te.d lin.k.a.gu, while. .tho.6e. .to .the Ve.pall.:bne.n..t 06 Hu.ma.n. Se.tc.vic.u (VHS) we.tc.e. 
tc.e.potc..te.d fiotc. on.e.-fiou.tc..th ofi c.ail<0-6 du.tc.,lng .the. Aptc.,lf. .th/tough Ju.n.e. pruod. 

I Corrrnu.n.,l.ttj me.n..ta.f. he.a.f..th c.e.n..tvrt, an.d .law e.n.fiotc.c.e.me.n..t a.ge.n.uu e.a.c.h a.c.c.ou.n..te.d 0otc. 
a.bou..t on.e.-.te.n..th ofi .to.ta.£. fiou.tc..th qu.a.tc..te.tc. tc.e.fie.tc.tc.a.£.-6. 

Corrment: This pattern has .remained constant over the four quarters. It suggests 
that projects view domestic violence as a socio-psychological, as well 
as a legal proble·m. ·· 

Exhibit 1-C: Counseling/Advocacy and Support Group Services to Victims of Domesti~ Violence 

I The. twe.f.ve p'1..0je.d6 '1..e.potc..te.d ;tJta..t 890 New Hou..6e.hof.d.6 .6ou.gh.t Cou.n..6e.ling/Advoc.a.c.tJ 
SeJtvic.u dwung .the. Aptc.,lf.-Jun.e. pe/!.,{.Od, a. 6% tc.e.du.cilon. ove.tc. .the. .twd qu.a.tc..te.tc.. 

Comment: This number represents 77% of the Total Households served during the 
quarter, given the 264 third quarter households carried over from the 
q.uarter ending in March of this year. ' 

I Af.m0-6.t two in. fiive. ( 39%) 06 Nw HoMe.hof.d-6 '1..e.c.uving Coun..6e.ling/ Advoc.a.c.tJ Se.tc.vic.u 
u..6e.d .the. 24-hou.Jz. -0he.UeA6 Oil. po.Jr...Uupa..te.d in a. Su.ppotc..t GJz.ou.p. 

Comment: This pattern has remained relatively stable during the fiscal year. 
In general, approximately one-third of counseled households used the 
shelters during the quarter. 

I The 588 Un..6he.Ue.tc.e.d Hou..6e.hof.d.6 tc.e.c.e,i.vin.g Cou.n..6e.ling/Adovc.a.c.tJ SeJtvic.u a.Jz.e. 
pll.e.domi..n.a.n..tf.tJ he.a.de.d btj maJUue.d while. 6 e.ma.lu a 6 wh,lc.h two in. fiiv e. a.Jz.e. be.twe.e.n. 
e,,i_gh.tee.n a.n.d twe.n..ttj-fiive. tjea.M o-6 a.ge.. Ove.tc. IJ.ai-6 (63%) '1..e.pou two otc. f.e.-6.6 c.h,lUtc.e.n.. 

Comment: It is interesting to note that 27% 'of counseled household heads reported 
being separated or divorced with a similar proportion (26%) reported as 
single. About one in ten counseled household he~ds is a male. 

I Vutc.,lng .the. Apll..il.-Ju.ne. pe.tc.,lod, ug h.t ptc.o j e.ch tc.e.potc..te.d a. .to.ta.£. a -6 317 how., e.hof.d-6 
paJW.upa.ting in. a. Su.ppotc..t GJz.ou.p o0 wh,lc.h 229 Hou..6e.hof.d.6 . (a.bou..t .thll.e.e. in. fiou.Jz.) 
e.n..te.tc.e.d a. Suppotc..t GJz.ou.p du.tc.in.g .the qu.a.tc..ttuz.. 

CoITJTient: Although the number of Support Group$ conducted per month showed a 21% 
increase over the third quarter, th~ actual number of households taking 
part in a group showed a 7% reduction. A typical month during the period 
showed twenty-three groups for victims of domestic abuse. 

I Af.mo-0.t n.in.e. in .te.n hoMe.hof.d-6 po.Jr...Uupa.ting in a. Suppotc..t _GJz.oup Me.d bo.th .the. 
-0 he.UeM a.n.d t00.-6 C.OU.n.-6 e.f.e.d btj ptc.O i e.c..t -0.t.a.6 6 .thi-6 -q ua.tc..te.tc.. ' 
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Conment: Only two of the Support Group participants entering during the quarter 
used neither the shelter nor was counseled. 

Exhibi~ 1-D : Shelter Services for Victims of Domestic Violence and Their Families 

I Vu!ung :the. quaJLtelt, 254 hou.J.,e.holcb., e.n:telte.d a. 24-houJt -0a.6e. -0he.Ltelt 06 wh,i,ch tloo­
:thi.Jr..cu 1te.p0Jt:te.d a. :toW 06 335 chU..d.lte.tt1.. 

Comment: This marks a 19% reduction in New Households sheltered over the previous 
three month period. The rate of turnover (percent of Total Households 
sheltered leaving during a quarter) has remained stable at about 90%. 

-i 

I 06 :tho.6e. hou.J.,e.hold.6 e.n:tvu.ng a. 24-houJt .6a.6e. .6hei..te.Jt dulung :the. qua.Jr:telt, ovelt tloo in 
6ive. ( 43%) .6:ta.ye.d :thll.e.e. nlgh:t.6 alt £.e..6.6, a.bou:t one. in 6oun. ( 24%) .6:ta.ye.d be,twe.e.n 6ouJt 
a.nd .6 e.ve.n. n,tgh;t-6, a.nd o ne.-.thutd .6:ta.ye.d 601t molte. :tha.n .6 e.ve.n n,tgh;t-6. 

Co1T111ent: Those New Househo'lds with children showed, on the-·average, longer periods 
in the shelters as compared with those not accompanied by youngsters. This 
pattern has remained fairly stable during the year and may reflect ,the 
additional time for child accompanied households to locate more permanent 
living arrangements .. 

I Thlte.e.-6oun.:th.6 o 6 :the. ch,i,£.d a.ccompa.n,te.d hou.J., e.holcb., e.n:tvu.ng a. .6he.Ltelt :tM-6 qua.Jt:te.Jt 
Jte.poJt:te.d one. oil. two du.£.d1te.n. AR..mo.6:t .:tLoo in 6ive. ha.d tloo chU..d.Jte.n. 

\ 

Co1T111ent: The trend toward smaller families for sheltered verses unsheltered ' 
households has shown stability this year. 

I AR..mo.6:t a.U { 96%) 06 :the. ToW HoU.6e.ho£.d.6 u.J.,ing :the. .6he.Lte.M du/l.,tng :the. Apltil-June. 
peJt,tod Jte.cuve.d a.:t le.Mt one. a.ddi;t,tona.£. pJtoje.c:t .6e.Jtvice., Le.., wa..6 coun.6e.i"e.d alt 
paJl.,tlupa.:te.d in a. SuppoJt:t G1toup; :thlte.e. in 6ive. {59%) u.J.,e,d bo:th .6eltvice..6. 

Conment: The urgency of leaving home for safer living arrangements appears to signal 
the need for more intensive project intervention. 

I P1toje.c:t.6 ltepoJt:te.d 456 1te.6eJtJta.£..6 :to commu.ndy-bMe.d .6eltvice..6 601t .6he.Lte.1te.d hou.J.,e,hold-6 
du/t,tng :the. qu.all.:teJt, a.n a.ve.M.ge. 06 1. 6 a.:t:temp:t~d linkage..6 pelt , hoU.6e.ho£.d. 

I AppltoxJ.ma.:te.£.y one.-6oun.:th o~ pMje.c:t 1te.6eNl1Lf..i,1 601t .6hei..telte.d vi~ 06 dome..6tic 
a.bu.J.,e, weJte. :to :the. Ve.pa.Jt:tme.n:t 06 Huma.n. Seltvice..6 !VHS), while. a. .6~ pltopolttion 
Welte. 601t medic.a.£. oil. £.e.ga.£. .6eltvice..6. Tho.6e. :to fuw e.n601tceme.n:t a.nd me.n:ta.£. he.a.£.:th 
age.nue..6 ea.ch a.ccoun:te.d 601t £.e..6.6 :tha.n one. in -te.n 1te.6elt1ta.£.l. 

Conment: In contrast to project phone referrals (Exhibit 1-B), those for sheltered 
households show greater use of 1 more generic services such as housing, 
food pantries, churchs, locations from which to obtain clothing ··and 
other items, etc. Also, referrals to legal personnel were only half as 
frequent for sheltered clients ~s cgmpared with phone referrals. 

I The. he.a.d-6 06 .6hel:telte.d hou.J.,e,holcb., continue.cl :to ·,6how de.mog1ta.ph,i,c cha.Jta.c:teJt,t.6UC.6, 
du/l.,tng :the. Apltil-June. peJt,tod, .6.lrn,i,£.a.,tc. :to :the. p1te.vioU.6 :thlte.e. qua.Jt:te.M, L e.. , 
plte.domina.n.:tty while., mallll.ie.d, ugh:te.e.n in :tM/t:ty-6.,[ve. 1:fe.qJl..f., o'6 age., a.nd 6e.ma.£.e.. 

. '-
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Comment: One characteristic showing a marked change over the third quarter is the 
proportion of single heads of sheltered households. This proportion 
increased from 18% to 30% of entering heads of households. 

I VWUY18 .the. ApMl..-Ju.ne. pvuod, 252 hoU6e.hold6 .te.6.t .the. 24-houJt l.)he.Ue.M, a. 12% 
1c.e.d.u.c.tion in de.pa.Jc..tuJl.u ave.Jc. .the. Ja.nu.<Vl.y-Ma.lc.c.h pvuod. 

Corrrnent: All twelve of the shelters served at least one household this quarter. 

I SUghfty mo1c.e. .tha.n two in e.ve.Jc.y oive. u.nl.)he.Ue.Jc.e.d hoU6e.ho.td6 le.6.t 601c. living 
aJlJl.a.nge.me.nt.6 a.the.Jc. .tha.n .tho.oe. oil.om wh-<.c.h .the.y e.n.te.Jc.e.d .the. lihe.Ue.M. A .6~ 
p1c.op0Jc.tion ( 42%) Jc.e..tuJl.ne.d home:;. 

Corrunent: Those returning home were almost evenly divided among three categories: 
returned home with no conditions placed on abuser, returned home with 
conditions placed on abuser, and returned home/abuser found other living 
arrangements .... · Destinations for 15% of the shelter households were 
either not specified or unknown. 

,· 



~ 

STATE FUNDED DOMESTIC ABUSE PROGRAM HIGHLIGHTS FOR FISCAL YEAR 1984 

(First Annual DAPSUCIS Program SuITTnary) 

PURPOSE: The following program highlights are documented in Exhibits 2 through 4, which 
accompany this summary. All information was obtained either from the state funded pro­
jects, through the Domestic Abuse Project Service Use and Client Infonnation System 
(DAPSUCIS), or from the Department's Bureau ~of Finance. Infonnation on project budgets 
and staffing patterns was gathered through an administrative survey conducted prior to 
the end of FY 184. 

EXHIBIT 2-A: Domestic Abuse Project Outreach/Media Associated Activities 

I The .twdve .6.ta.te 6unded pll.ojew 11.epoltted 1,122 to:ta.£ p'1.e.6enta.tioM (avvr.a.ge 06 
94 pll.e.6 e.nt.a.tio M pell. pll.o j e~) , 11.ea.c.hi..ng 1 9, 8 4 6 ,i_ncuv,i_duai/2 • 

I E,i_ghty-one 11.acuo/tdev,i_}.,,i,.on p'1.e.6enta.tionl.i, de.6,i_gned to hugitten public. a«Wtene.6.6 
and d,{,}.,}.,e.m,,i,nate ,i_n6011.ma:t,,i_on, oc.CJ.1.JU1_ed. 

Comment: This accounted for 7% of total staff/volunteer activities during FY
1 

184. 

I A to:ta.l 06 172 pfl_,i_n:t, mecua, e.g., new.6papeM, .6hoppeM, and othe11. .lac.al. public.a.u.oM, 
we11.e 11.e.po.ttted, ac.c.oun.u.ng 6011. 13% 06 p'1.e.6ent.a.ti.on.6. 

I A lion' .6 .6hMe 06 outJz.ea.c.h awvilie.6 «xto cu11.ec.ted at .6c.hoo.l6, ac.c.oun.u.ng 6011.; 24% 06 
ail. e660Jz .. t4., whi..le c.orrrnunily .6eJz.v,i_c.e a.nd .6ouai. 911.oup.6 11.ep11.e.6ented one-6,i_6th b-6 to:ta.£ 
pll.e.6 entatio n.6 • 

Comment: Presentations aimed at human/health service agencies occupied 15% of 
project yearly activities. · 

I P'1.e.6enta.tion.6 to £.a.w en,6011.c.ement agenue.6 and p11.06e-0.6,i_ona,l M.6ouation.6, c.omb,i_ned, 
ac.c.ounted 6 011. one ,i_n ev e'1.!f .twenty. 

Comment: The number of individuals reached (4%) is small when viewed in light of 
the relatively large numbers ·referred to lawyers, medical personnel, 
and police departments (See Exhibits 28 and 2D). 

' 
Exhibit 2-8: 24-Hour Telephone, Information and Relferra 1/Cri sis Intervention (I and R/CI) 

Services 

I The .twdve -6.ta.te fiunded ptc.ojew 11.ec.uved 9, 63-9 tdephone eai..l6 dw1.,ln9 FY '84. 

Comment: See Exhibit 3 for a project-by-project breakdown. A relatively even 
distribution during the first, : second, and third months of each report 
quarter is suggested; however, a slight rise during the third month of 
a quarter (from 32% to 36% of total ~alls) was shown. 

' -fl 
I Ove11. hai.6 ( 57%) o-6 I and RI CI c.ai..l6 we11.-e. a.Mwell.ed dufl_,i_ng wo.11.Jung houM, Le., 

week.da.!f.6 be.tween 8: 00 a.m. and 5: 00 p. m. AppJtoXA.111q.;tdy one-fiou!tth and one-fi,i_fith 
o-6 c.ai..l6 oc.c.uMed duJz.,j_ng even,i_ng houM oil. on week.end.6/hoLi..day.6, 11.upec.tivdy. 

Comment: Conversation with project staff suggest that a ·p-redominance of working 
hour calls may reflect an absence of the abuser from the home or the 
perception that help is most available during ~he daytime hours. 
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I Ahno.!:it hal.6 o 6 the. c.a.LleM ( 4 5%) Jtepoltted bung vic.:tun-6 o 6 domutic. violenc.e a.nd 
.!:iough:t, c.oun.!:ieung a.nd a.dvic.e.. One-6i6:t,h .6Mpec.:t,e.d the. a.bU.!:ie. on a.notheJt a.nd 
Jte.quuted a.dvic.e. a.nd .!:iuppoltt. 

ColTITlent: Eleven percent of callers simply wanted information regarding project 
services or domestic violence. About one-fourth indicated multiple 
reasons for telephoning the I and R/CI service. 

• Ahno.!:it :two-6i6.t.h.6 06 c.a.UeJW WeJte Jte6eMed to le.gal, heo.Lth, OJt otheJt hwna.n 
.6eJtvic.e. oJtga.niza.tion-6, while c.oun.!:ieung a.nd .!:iuppoltt .c.ompwed the p.tu.ma.Jt!:f Jtupon.!:ie 
to 31 % on FY '84 c.a.Lt-6. 

Comment : The dissemination oft information about project services and aspects 
of domestic abuse was reported for 21% of phone requests with half as 
many (10%) of calls resulting in unspecified dispositions. 

I A total on 4,555 Jte.6eJt/ta.l-6 to c.orrrnunity-bMed ,6e/tvic.u WeJte Jtepoltted, a.vvz.a.ging 
-6.ei.,ghfty moJte. than one attempted link.age peJt Jte.6eMed c.a.lleJi. 

I Re6eJtJta.l.6 to la.wyeJW/ otheJt le.gal .6 eJtvic.u ( 30%) a.nd tho.!:ie. to the Vepa.Jttment 06 
Huma.n S eJtvic.u ( 2 5%) weJte. the :two mo.!:it c.orrrno n c.a.te.goJtiu. 

I Attempted link.a.gu with c.ornmun).ty mental hea.l:t,h peMonne.l a.nd law en6oJtc.e.ment 
a.genc.iu e.a.c.h a.c.c.ounte.d noJt a.bout one-tenth on the. total. 

Co1T1T1ent: A pattern of relatively large numbers of referrals to police departments 
QOth for phone callers and sheltered clients (see Exhibit 2-D) coup1ed 
with the small number of project outreach/training activities directed 
at law officials suggests a need for increased contacts with these 
officials. 

Exhibit 2-C : Counseling/Advocacy and Support Group Services to Victims of Domestic 
Violence and Their Families 

I Vu.Ju.ng FY '84, the :twelve .!:ita.te. nunded pJtoj ew pMvided c.oun.!:ieung/a.dvoc.a.c.y .6eJtvic.u 
noJt 3,107 hoU-6 ehold-6, a.n a.veJta.g e. on 77 6_ peJt qua.JtteJt. 

I One hal.6 on c.oun.!:ie.led hoMehold-6 c.onc.uMenfty ,U.!:ied a.t leMt one additional pMje.c.:t, 
.6eJtvic.e., i.e., palltic.ipa.ted in a. .!:iuppoltt gJto~p oJt Me.d the 24-houJt .6a.ne .!:iheUeJW • 

. 
I OveJt :aoo-ninth-6 (42%) on the. C.OUn.!:ieleJi hoMehold-6 Med the. .!:iheUeM. 

Comment: Less than one-tenth of counseled households used :only support group 
services, in contrast to over one-fourth who participated in a support 
group while simultaneously using the safe shelters. 

I Coun.!:ie.led hoMehold-6 who d-i..d not .!:ieek. .!:iheUeJt a.Jte hea.ded (pJuma.Jt!:f c.Uen:t.) pJtedomina.ntly 
by white. ma.Jt/tied 6e.malu between :twenty-.!:iix. a.nd thiltty-nive yea.Jt-6 06 a.ge, who Jtepoltt 
:aoo oJt lu-6 c.hU.dll..e.n in the. hoU-6 ehold. "" ' 

Co1T1T1ent: Unsheltered households using project services tend to be headed by older 
and less frequently married females than are sheltered households. 
Eightly-six percent of unsheltered households ~eport children as opposed 
to only sixty-seven percent of those se·eking sheiter. Ethnic minorities 
are represented in both client groups. This suggests that two distinct 
populations may exist. 
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I Te.n 06 .the. :twelve. 1>.tate. 6unde.d plr..oj e.w ( 83%) c.ondue.te.d 01r.. .6pon1io1r..e.d a.n a.ve.Jr..a.ge. 
06 18. 2 .6uppolr...t glr..oup.6 pelt month, .6eJtv,i,ng a. .total 06 986 Iov.xtnli. 

Comment: An average of 247 households participated in a group during a typical 
quarter. 

I 06 .thMe. hoU.6e.hold.6 paJLti.upa...ti.ng in a. .6u.ppolr...t g1r..oup, 96% U.6e.d a..t le.M.t one. 
a.dd,i,Uonai. p1r..oje.e.t .6eJtvic.e., i.e.., u.tt6 c.ou.Mei.e.d 01r.. .6mye.d a.ta 24-houJr.. -0a.t5e. 
.6he.Ue.1r... E,i,gh.ty-.thlr..e.e. pe.Jr..c.e.n.t 06 .6uppcm.;t g1r..oup pa.Jr...tlupa.n.t.6 .6mye.d a..t a. 1>he.Ue.1r.. 
du/r..,<_ng FY '84. 

Exhibit 2-D: 24-Hour Shelters for Victims of Domestic Violence and Their Families 
.. 

I Sm.te. ounde.d dome..6.tlc. v,i,ole.nc.e. p1r..o j e.w -0he.Ue.1r..e.d 1, 262 hoU.6e.hold.6 du/r..,<,ng FY '84, 
:two-.th,i,Jr.,d.6 06 wh,i,c.h c.onm,i,ne.d 1,463 c.hild!te.n. 

I Almo.6.t hal.6 ( 46%) 06 .the. .total -0he.Ue.1r..e.d hoU.6e.hold.6 .6mye.d 601r.. .th!r..e.e. oft le..6.6 n,i,gh.t.6 
in c.ontluu.t .to a.bout one.-.thvc.d ( 32%) 60ft whom .6my.6 06 long-vz. .tha.n one. we.e.k We/1.e. 
1r..e.p olr...te.d. 

Co1T1Tient: Stays of between four and seven days were reported for about one-fifth 
(22%) of the 1,262 f?milies. 

I AduU.6 a.c.c.ompa.n,i,e.d by young.6.te.M .6how longe.Jr.. .6my.6 .than .tho.6e. una.c.c.ompa.n,i,e.d by 
e, h,i_ldJLe.n. . 

Comment: 1he difference between child-accompanied and unaccompanied households is 
most pronounced with respect to stays of longer than seven nights, showing 
a difference of 6% between the two groups. One shelter forbids stays of 
longer than three nights. Apparently, the longer stays for child­
accompanied adults reflect reduced mobility, as these families must 
locate accomodations accepting of, and suitable for children. 

I Th!r..e.e.-6 oU!l...th.6 o 6 .the. a.c.c.ompa.n,i,e.d a.duU.6 ( 7 6 % ) 1r..e.p0Jr...te.d one. 01r.. :two c.hild!te.n, while. 
only 7% 06 .the. hoU.6e.hold.6 c.onm,i,ne.d 6ouJr.. oft molr..e. you.ng.6.te.M. 

Comment: Accompanied adults averaged 1.96 children. 

I AU 1,262 .6he.Ue.1r..e.d hoU.6e.hold.6 U.6e.d a.t le.M.t one. a.ddil,i,onai. plr..Oj e.e.t .6e/l.V,<_C.e., w.i...th 
62% bung both c.ou.n.6ei.e.d a.(ld mk,i,ng pM.t ,i,n a.1 .6u.ppolr...t g1r..oup. 

Comment: Over one-third (36%) receivid counseling and advocacy, but did not 
participate in a group. The large degree of overlap in project service 
provision for sheltered cli~nts reinforces the notion that victims of 
domestic violence and their ch~ldren need and use a variety of supportive 
components. 

I The. :twei.ve. pMje.w ma.de. a .to.ta.l 06 2,050 Jr..e.6e/l./r..a.l.6 .to c.ommundy-bMe.d .6e/l.vic.e..6 
a.ve.Jr..a.gbzg 1. 6 a.t.te.mp.te.d Unkagu pe.Jr.. hoU.6e.holf ' 

I Almo.6.t thlr..e.e. ,i,n .te.n hoU.6 e.hold.6 ( 2 8 % ) we.Jr..e. fte.6 e/lll.e.d .to .the. Ve.pM:tme.n.t o 6 Hwna.n 
Se.Jr..vic.e..6 wlth one.-6,i,6.th .6pe.c.,i,6ic.a.Uy .6e.e.k,i,ng 6inanua.l M.6,{,,6mnc.e.. 

I Re.6e/l./r..a.l.6 .to le.gal hei.p a.c.c.oun.te.d 601r.. one.-6,i,6.th U 8%) 06 ·the. .to.ta.l M d,i,d .tho.6e. .to 
g e.ne.Jr..,<_c. .6 e.Jr.. v ,i.e. u , e. • g . , ho U.6,i,ng , 6 o o d pa..n-tluu , c.huJr..c.h.6 , e..tc.. 

I Fina.Uy, pM j e.w d,i,Jr.,e.e.te.d -0he.Ue.1r..e.d hoU.6e.hold.6 .to me.d,i,c.a.l, law e.nooJt.c.eme.n.t a.nd me.n.ta.l 
he.al.th pe.Monne.l in e.qua.l pMpoJr...t,i,on.6, a.c.c.ou.n.tlng e.a.c.h 6oJr.. about one. ,i,n .te.n Jr..e.6e/l.Jr..a.l.6, 
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Corrment: Differences between referral patterns for phone and sheltered clients 
suggest that the latter require more irrmediate life sustaining help, 
e.g., medical, financial, and housing type services. 

I The. hea.d6 06 1.>heU.eJte.d hoU.6e.ho¼ a1te. U.6u.aU.y wWe. maJT.Jue.d 6e.male..6, age. ughte.e.n 
:to :thJ.Jt;ty-6ive. ye.aJz.-6, who aJz.e. a.c.c.ompa.nie.d by a.:t le.Mt one. c.hild . . 

Corrment: Only seven males were shelte~ed during the year. Approximately one-tenth 
of the po~ulation were non-w~ite in ethnic origin. Only one primary 
client in twenty is over forty-five years .of age. 

I Vwung :the. 6i.6c.o.1, yeaJt, 1, 18 5 hori6e.hold.6 ( 94%) le.6:t :the. :twelve. 1.>heU.e11. CVUta.ngeme.n:t.6 • .. 
I OveJt :two-6i6:th.6 (43%) did n.o:t Jte.:tMn. home., bu:t ioc.a.:te.d o:thell. Uvin.g CVUta.n.ge.me.n:t-6, 

while.about :thne.e. in :te.n. (29%) Jte..tultn.e.d home. a.n.d c.on.:tinue.d :to Jte..6ide. with :the. abU.6eJI.. 

Corrment: Those returning home were divided between two categories: those for whom 
conditions were ~laced upon the abuser (13%) and .those for whom no 
conditions had been pl~ced upon the abuser (16%). An additional 14% 
returned home fo 11 owing the departure of the abusive i ndi vi dua 1. 

Exhibit 3: Domestic Abuse Annual Program (Project-by-Project) Cost/Service Utilization 
Surrmary 

I Vu.tung FY '84, $97,200 in. .6.ta.:te. 6u..n.d.6 weJte. available. :to Vome..6.tlc. Viole.n.c.e. Pnoje.c.:t-6, 
in.c.lu.ding $1,996 :to de.6Jtay e.xpe.Mu 06 :the. Advi.6ony BoaJz.d. The. :twelve. pnoje.c:ia an.d 
Advi.6ony. BqaJz.d e.xpe.nde.d $94,599.01 on 97.3% 06 :tlu-6 amount. ' 

Co111T1ent: Two projects, those located in Muscatine and Sioux Center, left a total 
of $1,330.80 unexpended. 

I Thne.e. pnoje.c.:t.6 a.c.c.ou..n.:te.d 601t 73% 06 a.li 1n6ollma.tion. an.d Re.6eJl.'1.al/CJti.6i.6 In.:te/1.ve.n.:tion. 
c.a1,i,6 Jte.c.uve.d dwung FY '84, loc.a.:te.d in CedaJz. Ra.pid-6 (33%), Vu Moine.6 (22%), 
and Bu..'1.Ung:ton ( 18%). 

Corrment: The remaining nine projects ~ccounted each for 5% or less of the total 
I and R/CI calls answered. 

, 
• Two pnoje.c.:t.6 a.c.c.ou..n.:te.d 60'1. 57·% 06 :tho.6e. hoU.6e.hoid.6 Jte.c.uving Coun6e.Ung/Advoc.a.c.y 

.6 eJtvic.u, loc.a.:te.d in Ce.dall. Ra.p,id.6 ( 3 9% )· a.n.d Ve..6 Moinu ( 1 8%) • 
.. 

Corrment: The remaining ten projects each accounted for no more than 6% of the total 
households counseled. : 

I 06 :the. :te.n pnoje.c.:t.6 c.on.du..c..tlng/1.>pon..60'1.ing .6u..ppoJt:t gnou.p.6, 6oM ac.c.ou..n.:te.d 6on 84% 
06 :the. :total gnou..p pa.Jt.tlc.ipan:t.6, loc.a.:te.d1 in Ve..6 Moin.u ( 43%), Ce.daJz. Rap,id.6 ( 16%), 
0:ttwnlA.la. (75%), a.nd Cou..nc.il Blu..66-0 (10%). 

Corrment: The remaining six projects each acc~unted for 5% or less of the total. 
(The Des Moines based project' considers all sheltered clients as support 
group participants.) . 

I Fou..Jt 06 :the. :twelve. .6a.6e. 1.>heU.eJt.6 1.>eJtve.d ·68% 06 :th0.6e. ho~e.ho.td.6 1.>e.e.fung ne.6u.ge. 
61tom domu.tlc. viole.nc.e. du..Jting :the. 6i.6c.al yeaJt, l6c.a.:te.d in. 'Vu Moinu ( 34%) , 
Ce.daJz. Ra.p,id.6 ( 13%), 0:ttwrwa. ( 11 % ) , an.d Ioutt Wy ( 10%) 

Corrment: The remaining eight shelters each served less than 10% of the total. The 
proportions of children sheltered closely parallels those for adults. 
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Exhibit 4: Domestic Abuse Program (Project-by-Project) Aggregate Budget and Staff 
Pattern Summary 

I Se.ve.n 06 :the. :twelve. .tJ:ta:te. 6u.nde.d. pMje.w Me. a66LU..a.te.d wi,;th a pa.Jte.n:t age.nc.y, 
:thtte.e. W-Uh YWCA.6, :thlte.e. W-Uh pll.,(_va:te. ,t,oual, MUwic.e. age.nc..ie.-6, and one. with a 
c.orrrnu.ni:ty ac..tion p~ogJtam (CAP) age.nc.y. 

I The. :twelve. pMje.c..:U ~e.po~e.d a :to:ta.1.. oe $846,008.63 avaJ...e.a.ble. :th!r..ough a Vllie.:ty 
06 .tJo~c.e.-6. The. lion'-6 ,t,ha.Jr.e. 06 do.te..a.M (40%) c.ame. 6~om c.ou.n:ty, c.i:ty, and o:th~ 
munic..ipal gov eJtnm e.n:t-6 • 

Comments: Over two-thirds of the Des Moines based project's funding came from 
Polk County. Five projects reported no financial/in-kind assistance 
from public bodies. 

I AppMxJ.ma:tely one. doil.aJc. in 6ive. wa.1.i c.ontlubu.:te.d. e.i:th~ by :the. pa.Jte.n:t age.nc.y ( 19%) 
o~ :thMu.g h pll.,(_va:te. 01tganiza.:ti.o n-6 ( 21 % ) , e.. g. , :the. llni:te.d Way, c.hMc.h g~ou.p-6, o~ 
6ou.nda.tion.6. · --

I S:ta:te. 6u.nding :th!wugh VHS gMn:t-6 c.on-6:ti:tu.:te.d 11% 06 :the. :to:ta.1.. available. ~uou;r,ciu. 

Comment: Exhibit 4suggests that each OHS dollar was matched by about $9 from 
community and other resources. This reinforces the notion that these 
services are supported by their communities. 

I An av~e. 06 .two-:thur.d-6 06 e.ac.h doil.aJc. ( 64%) pay-6 .6:ta.66 .6afllie..6 W-Uh a Mnge. 6~om 
54% :to 9.0% .,. ' 

Corrment: No clear difference relative to percent of total dollars for staff 
salaries was shown for affiliated versus non-affiliated domestic 
vi o 1 ence projects. 

I The. :twelve. p~oje.w ~e.po~e.d. a :to:ta.1.. 06 :twe.n:ty-.tJix 6u.U-:Ume. and e.igh:te.e.n p~-:Ume. 
paid .tJ:ta.66 du,ll.,(_ng FY '84. P~-ume. .tJ:ta.66 wo~k.e.d on :the. ave.Mge. lu-6 :than :twe.n:ty 
hou.M p~ we.e.k.. 

Corrment: The Des Moines based project ·reported eleven full-time staff. If this 
number is removed from the total, the average numbijr decreases from 2.2 
to 1.4 full-time paid staff per project. ,, 

I The. :twelve. p~oj e.c..:U ~e.pou'e.ci a :to:ta.1.. .06 277 p~-ume. and :tJ.oo 6u.U-ume. vofun:te.e.M 
du/Ung FY '84. 

Corrment: The two full-time volunteers, were students. An average of twenty-three 
part-time volunteer staff per project suggests that: 

1) Directors aim to provide services as efficiently as possible; and 
2) People are willing to contribute ,their time and talents to serving 

victims of domestic violence. ~ ' 

One project reported as many as sixty. volunteers during the year. 
I 

Prepared by: 

Lawrence 0. Johnsen 
Program Planner III 
Bureau of Evaluations 
Division of Inspector General 



Exhibit 1-A 
IOWA DEPARTI£NT OF HUMAN SERVICES 

Des Moines · 

DOMESTIC"ABUSE OUTREACH/MEDIA ACTIVITY QUARTERLY REPORT 
STATEWIDE SUMMARY · 

Instructions: This report shall be completed by State Funded Domestic 
Abuse Projects on a quarterly basis and shall be forwarded to the Bureau of 
Adult, Children and Family Services, Hoover State Office Building, Des 
Moines, Iowa 50319 - by no later than thirty (30) days following the end of 
each calendar quarter. Please coll',)~ete all items, sign and date the report. 

Project Name: Twelve State Funded Projects Project Number: All Projects 

Fiscal Year:19_§_ _i_ Report -. Quarter:...i_ 1, 2, 3, 4 County Number .81 l_froj ects 

Project Phon~: ( NA ) - · Date Completed: o 8 /3 o /8 4 
AreaCode · -- - Number - - - MM 1> D Y Y 

' _, 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 

. ' 
For each of the following, indicate the number of media/project staff presen­
tations conducted during the report quarter. Use blanks on left-hand side of 
page. In the blanks on the -right-hand side of the page, write the approximate 
number of persons who participated during in-person presentations, where ' 
appropriate • .. 

* ** Number of Presentations/ Type of Organization Number of Persons / 
Percent Percent 
1) 18 8 % Radio/Te 1 evi si on Stat ions --N=ot,,__A-=p=-p 1--1~c=a=b,....,e~(-NA...+) 
2) 21 10 %Local Newspapers/Other Publications (Number of Articles_3.3..__) NA 
3) 41 19 %C011111unity Service/Social Groups, e.g., Church/Women's Club 1289 23% 
4) 49 22 %Schools, Colleges or Other Educational Institutions 1546 27% 
5) 45 20 % Human Health Services Agencies (Public or Private) 1_34 __ 2 ~~ 
6) 7 3%Self Help Groups, e.g., Alcoholics Anonymous 96 2% 
7) 12 5%Professional Associations, ·e.g., County Medical Society 244 4% 
8) 6 3%Local Police, Sheriff's Department, or other Law Enforce-

ment Agency ' 40 1% 
9) 22 10 %0ther, Specify: ., 2349 41% 

10) 221 lOO~otal Presenta'tions •••••••••••• Total Persons 5698 100% 
* (A 37% reduction over thifd quarter.) . (8% increase over tn,r~ quarter 

. NOTE: Presentation means a phone or in-person presentation conducted for the 
· purpose of seeking clients in need of service.s, providing information ,to the 

public concerning services of the Domestic Abuse Project, or developing rapport 
with, and linkages to, other services i:n the conmunity. 
tt 

NOTE: The number of persons reached by radio, television or newspapers would 
be difficult to estimate. No attempt to do so is necessary. 

1' 

Please use the reverse side of this page or attac_h additional pa9es to describe 
in more detail project outreach activities, if desired (optional). 

Cl003C04 
SS-1734-0 
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DOMESTIC ABUSE INFORfl'ATION AND REFERRAL QUARTERLY REPORT 
STATEWIDE SUMMARY 

Instructions: This report shall be con,,>leted by State Funded Domestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Ch il dren and Family Services, Hoover. State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30r days following the end of each calendar 
quarter. Please complete all items, sign and date the report. 

Project Name: Twelve Statew1de Funded Projects Project Number: All Projects 

Fisca l Year: 19 ~~ Report Quarter: ..i_ 1, 2, 3, j_ County Number: ..8Jl_£rojects 

Project Phone: ( ___ ) _ NA _ - ____ Date Completed: _Q JJ /J.] /~ j 
Area Code Number M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Pldnner III 

The following items relate to your 24-Hour Telephone Information and Referra,l/ 
Crisis Intervention Service. Persons served by this service who are report~d 
below should not include those served on a more intensive basis, i.e., by , 
shelter ca·re, counse 1 i ng and advocacy, or through support groups. 

1) Total number of Information and Referral/Crisis Intervention (I and R/CI) 
calls reported during the quarter and by month: 

a) 1st 
b) 2nd 
c) 3rd 

d ) 

Month/Number /Percent 
716 30% July/October/January/April 
716 30% August/November/February/May 
975 40% September/December/March/June 

2407 100% Total for Quarter (A 12% reduction over third ==---------=-=-=- · quar'ter.) 
•I 

2) Using the total number of I and R/CI calls reported in item #ld, above, 
indicate the number of calls befpg answered during the following time 
interva l s: 

Number of Calls /Percent ,Ti me I nterva 1 

a) 1311 
b) 69I 
c) iios 

2407 

Cl003C05 

SS-1735-0 

54% 
29% 
I7% 

100% 

• Weekdays between 8:00 a.m. and 5:00 p.m. 
Wee~days between 5:00 p.m. and 8:00 a.m. 
During weekends and · ho~idays 

"" Total 



Exhibit 1-8 

-2-

3) Using the number of calls answered during the quarter (item #ld), indicate 
the number of callers by reason for telephoning the I and RICI Service: 

a) 
b) 
c) 
d) 
e) 
f) 

Number of Callers/Percent Reason for Call 

1046 
511 
249 

36 
565 

2407 

44% 
21 % 
10% 
2% 

23% 
100% 

Victim of abuse/needs someone to talk to and advice 
Suspects a6use of another/needs advice and support 
No abuse reported/needs information or referral 
Possible abuser/needs information or referral 
More -than one of the above reasons or other 
To}al for quarter/should be same number as in item #ld 

4) Indicate the number of callers for whom each of the following actions were 
taken, i.e., the dispositions resulting from each call: (A caller may be 
counted two or more tfmes, if the call resulted in two or more actions.) 

a) 
b) 
c) 

d) 

Number of Callers/Perce~t Action Taken 

1049 
943 
482 

35% 
31% 
16% 

Ref err a 1 to one or more Health/Human/Legal Servi1ces 
Provided counseling and support, but no referral made 
Caller given information about project services but 
only minimal counseling and no referral occurred 

542 18% Dispositions other than those listed above 
3Ulb 1UU% Total (Average of 1.3 actions taken per call) 

5) For those callers who were referred to Conmunity Services (item #4a), 
indicite the number of persons referred to each of the following types 
of services: (Since callers may be referred to more than one service, 
they may be counted two or more times). 

Number of Callers 
ReferrecVPercent 

Referred To 

a) 
b) 
c) 

d) 

e) 
f) 

g) 
h) 

52 
450 
217 

122 

6 
197 

4% 
32% 
16% 

9% 

4% 

Doctor, Clinic, or Hospital 
Lawyer or Other Legal Services 
Department of Human Services for Financial 
Assistance, e.g., AFDC or Food Stamps 
Department of Human Services for Non-Financial 
Assistance, e.g.~ Child Protective Services 
Job Service of Iowa or Other Employment Services 
Conmuni(y Mental Health Center, MHI, or related 
services, e.g., Drug Abuse/Alcoholism Treatment Program 

178 13% Police, Sheriff or Other Law Enforcement Agency 
175 12% Services ~ther than those listed above 

1397 100% Total (Aver:age of 1. 3 referrals per call er who was referred 
5) Please use the remainder of this page or additional pages to describe 

difficulties encountered, changed in the I and R/CI services, or other 
relevant information associated with the I aRd R/CI service this quarter 
(optional). 1' 

ClOO13C06 

SS-1735-O 



Exhibit 1-C 
IOWA DEPARTMENT OF HUMAN SERVICES 

Des Moines 

DOflESTIC ABUSE COUNSELING/ADVOCACY AND SUPPORT GROlP SERVICES QUARTERLY REPORT 
STATEWIDE SUMMARY 

Instructions: his report sha be competed by tate unded omestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
uarter. Please co lete all items si n and date the re ort. 

Project Name: Twe 1 ve State Funded Projects Project Number: All Projects 

Fisca l Year: 

Project Phone: 

19 ~ _i_ Report Quarter: .i_ 1, 2, 3,~ County Number: A]_l_J:rojects 

( ) NA - Date Completed: 0 8 /3 0 /8 4 
AreaCode - - Number - - - M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

Please note the following service definitions when completing this report: 1 

Counselin1 and Advocacy refers to one-to-one direct staff/volunteer contact with 
a client or a minimum of sixty (60) minutes per month for the purpose of giving 
guidance and support. 

A Support Group refers to two or more clients who meet at least sixty (60) min­
utes per month with or without a staff/volunteer present for the purpose of 
offering mutual support and guidance. 

A Household denotes a family consisting of at least one adult with or without 
children or a minor who seeks services independent of another family member. 

Both Counseling and Advocacy as well as Support Group Services may be provided 
at the project site or elsewhere in the conrnunity. 

I) COUNSELING AND ADVOCACY SERVICES 

1) Complete the followi.ng table, indicating the number' of Households 
receiving Counseling and Advoc.ac_y Services during the quarter using the 
following four categories: Carry-Over Households, New Households, Total 
Households (Carry-Over plus ~ew Households), and Households Leaving 
Counseling and Advocacy S_ervi ces. 

Number 
of 

House­
holds 

Cl003C07 

A. 

Household 
Carry Overs 
From Last 
Quarter 

264 
(23% of total) 

New Households 
Served This 

Quarter 
B. 

6% less than 
third quarter 

890 
(77% of total) 

Total 
Households 
Served 

This Quarter 
c . LA+B) .., 

, 

1154 

> 

Households 
Leaving 

Counseling/Advocacy 
This Quarter 
0. 

256 carryover 
households int> FY 85 

898 
·(78% of total) 
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(Continued) 

Number 
of New 
House­
holds 
this 
Quarter 

C1003C08 

SS-1737-0 

2) Of the New Households (item 18) receiving Counseling and Advocacy 
Services this quarter, indicate the number who received each of 
the following additional services. (Total for this item should 
not exceed #18 figure.) 

A. 

Received 

Shelter Care 
ONLY 

95 

11% of new 
C&A clients 

(39% of new clie 

Received S-upport 

Group Services 
_.. ONLY 

B. 
43 

5% of new C&A 
clients 

C. 

Received Both Shelter 
and 

Support Group 
Services 

207 
D. Total 

345 

23% of new C&A 39% of rn 
clients C&A cl i e1 

nts received at le ~st one additional serv ce.) 
fA+8+C) 

w 
ts 

3) Of the New Households(item 18) receiving Counseling and Advocacy 
Services this q·uarter, who did not receive Shelter Care but who, 
may have been in a Support Group, indicate the number of head~ of 
household who belong to each of the following categories: 

Females Males Total (6% reduction in nonsheltered C&A 
clients over third quarter.) a) Sex: I 533-91%f 55-9%1588-100% I 

b) Marital 
Status: 

Married Divorced Se arated Wi · 
251-43 97-16% 63-11 ~ 2-

White Black Other Unknown 
c) Ethnicity: 1347 I 47 · I 15 I 179 I 

59% 8% 3% 30% , 
Under. 18 18 to 25 26 to 35 36 to 45 46 to 60 Over 60 

d) Age: I 26-5% I 241-41%1 191-32%1 95-16% I 26-4% I 9-2% I 
(Years) 

None 1 t . 3 4 5 more than 5 unknown 

e) ~~~~~~e~; 1r~%11:5,65%~lf~~il1 ·I <i% 
11 i~% I 

26% 21% 1% 
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II) SUPPORT GROUP SERVICES 

1) Complete the following table, indicating the number of Households 
receiving Support Group Services during the quarter, u~ing the follow­
ing four categories: Carry Overs from Last Quarter, New Households 
This Quarter, Total Households (new plus carry overs) This Quarter, and 
Households Leaving Support Gr~ups This Quarter. 

Number 
of 

House­
holds 

Number 
of New 
House­
holds 
this 
Quarter 

A. 

Household 
Carry Overs 

From Last 
Quarter 

88 

New Households 
~rved This 

Quarter 

B. 
3% less than thir 

229 

Total 
Households 
Served 

This Quarter 

c. (A+8) 
I quarter 

317 

·-, 

Households 
Leaving S_upport 
Group Counseling 
This Quarter 

D. 
102 Carryover ouseholds 
i:nto FY 185 

215 
28% of total 72% of total SG 8% of total SG 
SG clients clients clients 

. 
2) Of those New Households (item 18) involved in Support Groups this 

quarter, indicate the number who received each of the following 
additional services (Total served should not exceed item #18). ; 

A. 

Received 
Shelter Care 

ONLY 

0 

l 

Received Counseling Received Both Counseling and 
and Advocacy Services Advocacy and Shelter Services 

ONLY . 

B. C. D. Tota 1 

24 203 227 

10% of new SG 89% of new SG clients 99% of re 
clients . , SG clien ... 

w 
s 

3) Indicate the number of Support •~roups conducted or sponsored .by 
your project' during ea~h month of the quarter. 

Number /Month 
a) 1st 22 July/October/January/Apr)l 
b) 2nd ___ __,23 ___ _._ __ August/November/February,~ 
c) 3rd 24 : September /December /March/June 

An average of 23 groups per ~onthwere reported, a 21% rise over 
the third quarter. 

Four projects ·reported no gr~ups ,during the quarter. 

C1OO3C09 

SS-1737-0 



IOWA 'DEPARTMENT OF HU"'N SERVICES 
Des Moines 

DOfESTIC ABUSE SHEL TER~ARTERLY REPORT 
STATEWIDE SOM ARY 

Exhibit 1-D 

Instructions: This report shall be con,,,leted by State Funded Domestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30f days following the end of each calendar 
quarter. Please complete all items, sign and date the report. 

Project Name: Twelve State t unded Projects Project Number: All Projects 

Fiscal Year:19~_! Report Quarter:_i_ 1, 2, 3,~ County Number All Projects 
. --

Project Phone: ( ), NA - Date Completed: O 8 /3 O /8 4 
AreaCode - - . Number - - - M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Pl~nner I I I 
Signature 

The following items refer to 24-Hour Shelter Services for victims of Domestic 
Abuse and include a secured ·facility which is owned or rented by the projec~, 
safe homes, motels/hotels/apartments, or other residential arrangements. A

1 
Household means a family, consisting of at least one person with or without , 
chi 1 dren. ;· 

1). Please complete the following table, indicating the number of Households 
without children/with children/and children who were served by your ·shelter 
according to the following categories: Carry-Overs From Last Quarter, New 
Clients This Quarter, Total Clients This Quarter (carry-overs plus new 
clients), and Clients Leaving Shelter This Quarter. A Household must stay 
at least one night to be counted in this report. (A Household leaving 

a) 

b) 

c) 

the shelter, but who returns, is counted as two or more households, 
depending on the number of continuous shelter-stay episodes.) 

A. B. · C. o. 
Carry-Overs From ~w This Total This Leaving The 

Client Group • Last Quarter Quarter Quarter Shelter .. This Quarter . 
No ·c~ange from ' 91% of total 

Households Without thi r qua1 ter ' 
Children 4 , 86 90 82 . 

: 26% less 1 han 87% of total 
Households With third qua 1 ter 
Children 27 168 195 170 

2~.f less 1 han 87% of total 
Number of Children : th rd quar ter 

41 . ~35 . 376 327 

Cl003C9A 
SS-1738-0 

254 new households sheltered this~ quarter, a 19% reduction over 
third quarter. ... 
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For those New House~olds sheltered during the quarter, .with and without 
accompanying children, indicate the length of stay according to the 
following categories: 1 to 3 Nights, 4 to 7 Nights, and More Than 7 
Nights. (Shelter-stay episodes must be continuous and may extend into the 
next quarter.) 

-

Client Group 1 to 3 Nights 4 to 7 Nights More Than 7 Nights Totals 

a) 

b) 

c) 

3). 

-. 

Households Without 44 ~ 51% 12 - 14% 30 - 35% 86 -
Children 

Households With 06 - 39% 48 - 29% 54 - 32% 168 -
Children 

Total Households 110 - 43% 60 - 24% 84 - 33% -254 -

' 
For those New Households ~sing Shelter Services during this quarter, indi­
cate the numbers of one through five or more children households. 

Number of Children Households 
' 

100 

100' 

100' 

, 1 2 3 4 5 More Than 5 Children Totals 
Number of New 
Households 61-36% 66-39% 29-18% 7-4% 4-2% 1 -<1% 168 - 100' 

With Children (7 child household) 

4). Of those Total Households both with and without children served during the 
quarter (Carry-Overs plus New Households), indicate the numbers for which at 
least one meimer received one or more of the following additional project 
services: 

-

Project 
Service 
Number of 
Households 

A. 
Counseling and 
Advocac Onl 

88-31% of total 
households 

8 • - C ~· D. A+B+ C 
Support Both•Counseling and Advocacy 

Grou ,, and Su ort Grou 
18-6% of 167-59% of total households -

Total 
273-96% 
of total 

5). 
households . : 

· Of those Total Households both with and without children (Carry-Overs plus 
New Households) sheltered during the quarter, indicate the numbers for 
wh i~h at least one mermer was referred to one or more of the following 
conmunity services. (Households referred for more than one service may be 
counted two or more times). 

' Number of Households Referred/Percent . ~Referred To 

a) 
b) 
c) 

Cl003C98 

31 7% 
80 l8% 
86 19% 

Doctor, Cl i n1c, or ''Hos~ita 1 
Lawyer or Other Legal Services , 
Department of Human Services· for Financial 
Assistance, e.g., AFDC or Food Stamps 



Exhibit 2-A 
IOWA DEPARTMENT OF HUMAN SERVICES 

Des Moines · 

DOMESTIC ABUSE OUTREACH/MEDIA ACTIVITY ANNUAL REPORT 
STATEWIDE SUMMARY 

Instructions: This report shall be completed by State Funded Domestic 
Abuse Projects on a quarterly basis and shall be forwarded to the Bureau of 
Adult, Children and Family Services, Hoover State Office Building, Des 
Moines, Iowa 50319 - by no later than thirty (30} days following the end of 
each calendar quarter. Please comp\ete all items, sign and date the report. 

Project Name: ___ T_w_e_l v_e_S_t_a t_e_-_F_u n_d_e_d_P_r_o=j_e_c t_s __ Project Number: A 11 Projects 

Fiscal Year:19~_! Report Quarter: 1-41., 2, 3, 4 County Number Afl~rojects 

Project Phon~: ( ___ ) ~- _ - ____ Date Completed: _Q .§ /3 o /~ _1 
· · Area Code · Number M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 

For each of the following, inaicate the number of media/project staff presen­
tations conducted during the report year. Use blanks on left-hand side of 
page. In the blanks on the ·right-hand side of the page, write the approxim~te 
number of persons who participated during in-person presentations, where · 
appropriate. 

* Number of Presentations Type of Organization ** Number of Persons 
Percent Percent 
1) 81 ?%Radio/Television Stations Not Applicable (NA) 

13%Local Newspapers/Other Publications (Number of Articles 172) NA 
19%Conmunity Service/Social Groups, e.g., Church/Women's Club 5109 26% 

2) 141 
3) 210 
4} 274 
5) 168 

24%Schools, Colleges or Other Educational Institutions 7058 36% 
15%Human Health Services Agencies (Public or Private} 11....,6._2_ 

6) 20 
7) 33 
8) 31 

2%Self Help Groups, e.g., Alcoholics Anonymous 1 ... 6 ...... 5_ 
3%Professional Associations, ·e.g., County Medical Society 6-1_7_ 
2%Local Police, Sheriff's Department, or other La~ Enforce-

6% 
1% 
3% 

ment Agency ··' 235 1% 
9) 164 15%0ther, Specify: .{F" ,8,4) (1) 5500 275b 

10)1122 100%rotal Presentations ~ .• 1 ••••••• Total Persons 19846 100% 
* . . .. 

: NOTE: Presentat1on means a phone or in-person presentation conducted for the 
purpose of seeking clients in need of services, providing information ,to the 
public concerning services of the Domestic Abuse Project, or developing rapport 
with, and linkages to, other services i:n the conmunity. 

** NOTE: The number of persons reached by radio, television or newspapers would 
be difficult to estimate. No attempt to do -;o i~ necessary. 

Please use the reverse side of this page or -attac,h additional pa~es to describe 
in more detai 1 project outreach activities, if desired (optional). 

Cl003C04 
SS-1734-0 

(1) An average of 22% of persons participated in each district 
presentation during FY '84. 
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7). 
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d) 37 8% Department of Human Services for Non-Financial 
Assistance, e.g., Child Protective Services 

e) 23 5% Job Service of Iowa or Other Employment Services 
f) 43 9% Co11111Unity Mental Health Center, MHI, or related 

services, ~!9•, Drug Abuse/Alcoholism Treatment Program 
g) 36 8% Police, Sheriff or Other Law Enforcement Agency 
h) 120 26% Services other than those 1 i sted above 

456 100% Total . (Averaged of 1.6 referrals per sheltered households.) 
For those New Households both with and without children sheltered during 
the quarter, complete the~following sub-items relating to the demographic 
characteristics of the heads of household: (Do not count Carry-Over 
Households from the previous quarter.) 

Females Males Total 
a) Sex: (251-99% I 3-1% I 254-100% 

b) Marital 
Status: 

Married Divorced Se arated Widowed Sin le Unknown 
- 3° 27-11% 14-6% 2- (1% 76-30~ 

White Black Other Unknown 
c) Ethnicity: I ~~i I }i I !~ I ~% I 

' Under 18 18 to 25 26 to 35 36 to 45 46 to 60 Over 60 
d) Age: 17-3% I 102-40?,]98-39% I 26-10%120-8% ll-<1% I 
. {Years) 

For those Households Leavin~ the Shelter during the quarter, indicate the 
numbers who left for each o the following living arrangements: 

a) 34 13% 
b) 44 17% 
c) 29 12% 

d) 105 43% 
e) 6 2% 
f) 34 13% 
g) 252 100% 

NOTE: 

Returned home with no conditions placed on abuser 
Returned home with conditions placed on abuser 
Returned home/abuser found other living arrangements 
and left home · 
Fou~d other living ~rrangements/diB not return home 
Other 
tJnknown 
Total 

During the third q~a t ter, 288 households left the 24 hour 
shelters. The 252 hQuseholds leaving this quarter showed a 
12% decrease over the third quarter. . · 

All twelve projects sheltered at least one household during 
the quarter. _. 

Cl003C9C 

SS-1738-0 

... 



IOWA ~DEPARTMENT OF tl.lMN SERVICES 
Des Moines 

~xhi bit 2-B 

DOMESTIC ABUSE INFORMATJON AND REFERRAL ANNUAL REPORT 
ST TEW DE 

Instructions: This report shall be co~leted by State Funded Domestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30J days following the end of each calendar 
quarter. Please co~lete all items~_ sign and date the report. 

Project Name: Twelve State .. Fund~d Projects Project Number: All Projects 

Fiscal Year: 19 ~..i_ R~port Quarter: ..!:_41, 2. 3. 4 County Number: ~l_!rojects 

Project Phone: ( ) NA - Date Completed: O 8 /3 O /8 4 
AreaCode - -Number - - - MM DD Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

The following items relate to your 24-Hour Telephone Information and Referr~l/ 
Crisis Intervention Service. Persons served by this service who are report~d 
below should not include those served on a more intensive basis, i.e., by , 
shelter care, counseling and advocacy, or through support groups. 

1) Total number of Information and Referral/Crisis Intervention (I and RICI) 
calls reported during the year and by month of the quarter. 

Month/Number/Percent 
3,062 32% July/October/January/April -iFirst Month 
31102 32% August/Noverrt>er/February/May Second Month 
3.475 36% _September/December/March/June Third Month 

a) 1st 
b) 2nd 
c) 3rd 

d) 9,639 100% Total for Fiscal Year ==---------- ' ,, 
2) Using the total number of I and RiCI calls reported in item #ld, above, 

indicate the number of calls being answered during the following time 
intervals: 

Number of Calls/Percent ' . . Time Interval 

a) 
b) 
c) 
d) 

C1003C05 

SS-1735-0 

5,516 
2,478 
1,645 
9,639 

57% 
26% 
17% 

100% 

Weekdays between 8:00 a.m. and 5:00 p.m. 
Wee~days between 5:00 p.m. and 8:00 a.m. 
During weekends and helidays 
Total for Fjscal Vear 

of 
qua rte 
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3) Using the number of calls answered during the fiscal year (item #ld)~ indicate 
the number of callers b_y reason for telephoning the I and R/CI Service: 

a) 
b) 
c) 
d) 
e) 
f) 

Number of Ca 11 ers/Percent Reason for Call 

4,326 45% 
laZ92 19% 
l. □55 ] ] % 

202 2% 
2,264 23% 
9,639 100% 

Victim of abuse/needs someone to talk to and advice 
Suspects a~use of another/needs advice and support 
No abuse reported/needs information or referral 
Possible abuser/needs information or ~eferral 
More .than one of the above reasons or other 
Tota 1 for FY 1 84 

◄ 

4) Indicate the number of callers for whom each of the following actions were 
taken, i.e., the dispositions resulting from each call: (A caller may be 
counted two or more times, if the call resulted in two or more actions.) 

·-· -(Average 1.1 Actions 
Number of Callers/Percent Action Taken Taken Per Call) 

a) 
b) 
c) 

4,047 
3,291 
2,196 

38% 
31% 
21% 

Referral to one or more Health/Human/Legal Services 
Provided counseling and support, but no referral made 
Oaller given information about project services but 
only minimal counseling and no referral occurred 

d) 1,122 10% ·Dispositions other than those listed above 
e) 10,656 100% Total for FY '84 

5) For those callers who were referred to Conmunity Services (item #4a), 
indictte the number of persons referred to each of the following types 
of services: (Since callers may be referred to more than one service, 
they may be counted two or more times). 

Number of Callers 
Referred/Percent 

(Average of 1.1 Referrals 
Referred To Per Caller Referred) 

a) 182 4% Doctor, Clinic, or Hospital 
b) 1,352 3Q% Lawyer or Other Legal Services 
c) z3z ]6% Department of Human Services for Financial 

Assistance, e.g., AFDC or Food Stamps 
d) 326 9% _Department of Human Services fdr Non-Financial 

Assistance, e.g~, Child Protective Services 
e) 92 2~ Job S_ervice of Iowa or Other Employment Services 
f) 647 14% Communi~y Mental Health Center, MHI, or related 

services, e.g., Drug Abuse/AJcoholism Treatment Program 
g) 467 10% Police, S_heriff or Other Law Enforcement Agency 
h) 697 15% Services · other than those listed above 
i) 4.555 lOQZ Total for F~ 184 

6) Please use the rema,naer of this page or additional pages to describe 
difficulties encountered, changed in the I and RICI services, or other 
relevant information associated with the ·I and RICI service this . fiscal year 
(optional). ~ 

C10013C06 

SS-1735-0 



IOWA DEPARTMENT OF IIJMAN SERVICES 
Des Moines 

Exhibit 2-C 

DOMESTIC ABUSE COUNSELING/ADVOCACY AND SUPPORT GROUP SERVICES ANNUAL REPORT 
STATEWIDE SUMMARY 

nstructions: his report sha be co~ eted by tate unded ornest c buse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
uarter. Please co lete all items sin and date the re ort. 

Project Name: Twelve State Funded Prbjects Project Number: All Projects 

Fiscal Year: 19 J!. _! Report Quarter: 1-41, 2, 3, 4 County Number: ~lj_Projects 

Project Phone: ( ) ~ - Date Completed: a 8 /3 a /8 4 
AreaCode --Number___ MM DD YY 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

Please note the following service definitions when completing this report: 1 

Counselinf and Advocacy refers to one-to-one direct staff/volunteer contact with 
a client or a minimum of sixty (60) minutes per month for the purpose of giving 
guidance and support. 

A Support Group refers to two or more clients who meet at least sixty (60) min­
utes per month with or without a staff/volunteer present for the purpose of 
offering mutual support and guidance. 

A Household denotes a family consisting of at least one adult with or without 
children or a minor who seeks services independent of another family member. 

Both Counseling and Advocacy as well as Support Group Services may be provided 
at the project site or elsewhere in the co11111unity. 

I) COUNSELING AND ADVOCACY SERVICES ·(FY . 1 84) 

1) Complete the following table, indicating the number of Households 
receiving Counseling and Advocacy S~rvices during the year, using -the 
following four c~egories: Carry-Over Households, New Households, Total 
Households (Carry-Over plus·New Households), and Households Leaving 
Counseling and Advocacy S.e.rv'ices. . , 

Number 
of 

House­
holds 

Cl003C07 

Households 
Carry Overs 
From FY '84 

A • . 

256 

Carry over int 
FY 1 85 

New Househol,ds 
Served This 
Fi 's.~ tT Year 

B. 
3,107 

Average of 775.8 
per quarter. 

Total 
Households 

This .· 
Fiscal Year 

C. , A+B 

3,107 
·Rousehb l ds 
Statewide 

, 

Households 
Leaving 

Counseling/Advocacy 
This Fis.ca 1 Year 
o. 

2,849 
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Number 
of New 
House­
holds 
this 
Quarter 
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2} Of the New Households (item 18} receiving Counseling and Advocacy 
Services this fiscal year, indicate the number who received each of 
the following additional services. (Total for this item should 

A . 

not exceed #18 figure.} 

Received 

She 1 ter Care 
ONLY 

484 

Received Support 

Grpup SeT'vices 
ONLY 

B. 
256 

c. 

Received Both Shelter 
and 

Support Group 
Services 

800 

0. Total 

1,540 
16% of total 8% of total 26% of tota L.C&A 50% of 
C&A households C&A households households total 

C&A hous holds 
42% of FY 1 84 c~ ~ households used ~he shelters. ' ' (A+B+C) 

3) Of the New Households(item 18} receiving Counseling and Advocacy 
Services this fiscal year, who did not receive Shelter Care but who 
may have been in a S~pport Group, Tiiaicate the number of heads of 
household who belong to each of the following categories: 1. 

Females Males Total/Percent 
a) Sex: I 1,~87 I 136 I l ,823/100% l 

93 0 7% ' 
Married Divorced Se arated Widowed Sin le Unknown 

b} Marital 962-53° 215-12% 188-10% 6- % 362-20% 90-5% 
Status: 

White Black Other Unknown 
c} Ethnicity: 11,3~31 1~3 ( 42 ( 305 I 

75 0 6 j 2% 17% 
Under 18 18 to 25 26·. •to 35 36 to 45 ' 46 to 60 Over 60 Unknown 

d) Age: ( 64-3% ( 575-32% I 75,1-41% ( 331-18,~ I 70-4% I 28-1% I 4- (1% I 
(Years} • 

None 1 -e 3 4 5 more than 5 unknown 
e) Number of I 219flo.ik12J33~ 64l 31I 16 , I 283 I 

Children: 12% 26°0 4~b 1% 15% 
22% ', la% 2% 

I 

NOTE: 86% of the C&A Unsheltered Households reported at least 
one child in their family. 

• 
Average of 2.2 children1>er C&A Unsheltered Households . 

... ,. 
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II) SUPPORT GROUP SERVICES 

1) Co~lete the following table, indicating the number of Households 
receiv)ng Support Group Services during the fiscal ye~r. using the 
following four categories: Carr.y Overs from Last Quarter, New Households 
This Quarter, Total Households (new plus carry overs) This Quarter, and 
Households Leaving Support Groups This Quarter. 

Number 
of 

House- · 
holds 

Number 
of New 
House­
holds 
this 
Quarter 

C1003C09 
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Househo 1 ds Car: ry New Househo 1 ds 
Total 

Households 
Served This 
Fiscal Year 

Households 
Leaving S_upport 
Group Counseling 
This Fiscal Year 

Over From ~erved This 
FY 184 Fiscal Year 

A. 8. c. (A+B) o. 
102 986 (10 Projects) 986 860 -· 

10% of SG An av.erage of 247 Households 87% of SG 
Households per quarter in a participated households 
carry over into group. 1 eft projects 
FY '85 during FY 1 84 

2) Of those New Households (item 18) involved in Support Groups this 
fiscal Year, · i~dicate the number who received eaih of the following 
additional services {Total served should not exceed item #IB). 1 

A . 

Received 
Shelter Care 

ONLY 

3 
(1% of total 

SG households 
83% of SG house 

I 

Received Counseling Received Both Counseling and 
and Advocacy Services Advocacy and Shelter Services 

ONLY 

B . c. 0. Total 

131 814 948 
13% of total SG 83% of total SG house- 196% of tc tt 
households holds SG housel o 
olds were sheltered during FY 184. 

3) Indicate the number of Suppor~ Groups conducted or sponsored by 
your project during e~ch month of the each quarter during FY '84. 

al 
lds 

Number/Month/Percent : 
a) 1st 68 32% July/October/January/April Jlst Month of 
b) 2nd 75 34% • August/November/February/May 2nd Month Quarte 
c) 3rd 75 34% September /December /March/Jun 3rd Month 

;ti) +otal _ 218 100% =========::::::::::::== 
Average of 18.2 Support Groups ,er month were conducted/sponsored 
by Ten . State Funded 0o·mesti c Abuse Projects. 



IOWAtDEPARTMENT OF HUMAN SERVICES 
Des Moines 

DOMESTIC ABUSE SHELTER ANNUAL "REPORT 
STATHII DE SUMMARY 

Exhi bi,t 2-D 

Instructions: This report shall be completed by State Funded Domestic Abuse 
Projects on a quarterly basis and ~hall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
quarter. Please complete all items, sign and date the report • 

.. 
Project Name: Twelve State Funded Projects Project Number: A 11 Projects ----------------
Fiscal year:19~ __i Repor_t Quarter:1-41. 2, 3, 4 Count_y Number .filUrojects 

Project Phone: ( ) r~A - Date Completed: O 8 / 3 O /8 4 
AreaCode - Number - - - M M l> D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

The following items refer to 24-Hour Shelter Services for victims of Domestic 
Abuse and include a secured· facility which is owned or rented by the project, 
safe homes, motels/hotels/apartments, or other residential arrangements. A 
Househol4 means a family, consisting of at least one person with or without' 
children. 

1). Please complete the following table, indicating the number of Households 
without children/with children/and children who were served by your shelter 
aq:ordin_g ~o the following _categori_es: Carry-Overs From FY 1 84, New 
Clients This Year, Total Clients This Year (carry-overs plus new clients), 
and Clients Leaving Shelter This Year. A Household must stay 

a) 

b) 

at least one night to be counted in this report. (A Household leaving 
the shelter, but who returns, is counted as two or more households, 
depending on the number of continuous shelter-stay episodes.) 

A • . s-: C. D. 
Carry-Overs From '-New This Total This Leaving The 

Client Group Last Fisc~l Year . Fiscal Fiscal SheltersThis 
Year F" 

8 · 417 1417 388 
Households Without 2% of total , 33% of to al house- 93% of total 
Children households holds 

Households With 25 845 845 
Children 7°1 of to al house-

' 49 
c) Number of Chi 1 dren 3% of tot a 1 

1,643 
Average o 
ren er h 

1,643 
1.94 child 

usehold 

Cl003C9A 
SS-1738-0 

households 
reporting 
one child 

at lea~t 

Total of 1,262 households sheltered by twelve projects. 



2. 

a) 

b) 

c) 

3). 

Exhibit 2-D 

-2-

For those New House~olds sheltered during the year, with and without 
accompanying children, indicate . the length of stay according to the 
following categories: 1 to 3 Nights, 4 to 7 Nights, and More Than 7 
Nights. (Shelter-stay episodes must be continuous and may extend into the 
next quarter.) LENGTH ,.OF STAY 

-
Client Group 1 to 3 Nights 4 to 7 Ni-ghts More Than 7 Nights 

Households Without 220'" - 53%, 81 - 19% 116 - 28% 
Chi 1 dren 

\ 
Households With "367 - 43% 191 - 23% 287 - 34% Children -

Total Households 587 - 46% 272 - 22% 403 - 32% 
t 

For those New Households Hsing Shelter Services during thisyear, indicate 
the numbers of one through five or more chi l dren households. 

Number of Children Households 
I 

; · 1 2 3 4 5 More Than 5 Children 
Number of New 
·Households 318-38% 325-38?. 145-ln 43-5% 10-1% 4- 1% 
With Children 

4). Of those Total Households both with and without children served during the 
year (Carry-Overs plus New Households), indicate the numbers for which at 
least one meni>er received one or more of the following additional project 
services: 

A. 8. c: O.(A+S+C' 
Project Counseling and Support Both•Counseling and ' Advocacy 
Service Advocacy Onlv Grouo ,( and Support Group Total 
Number of 449-36% 

. 
29-2% 784-62% 1262-1001 

Households . 
5). 

. ! 

Of those Total Households both with and without children (Carry-Ov~rs plus 
New Households) sheltered during 'tne year, indicate the numbers f ~r 
,_.,hich at least one meni>er was referred to one or more of the following 
co11111unity services. (Households referred for more than one service may be 
counted two or more times). 

' 

Tota 1 s 

417-100% 

845-100% 

1262-100~ 

Totals 

845-100% 

Number of Households Referred/Percent ~Referred To 

186 Doctor, Clinic, or ··Hos~ita 1 

(Average 1.62 Referrals Per 
Sheltered Household) 

a) 
b) 
c) 

C1003C9B 

375 
377 

9% 
18% 
18% 

Lawyer or Ot-her Legal Services , 
Department of Human Services-for Financial 
Assistance, e.g., AFDC or Food Stamps 



6). 

7). 

Exhi bi,t 2-D 

-3-

d) 197 10% Department of Human Services for Non-Financial 
Assistance, e.g., Child Protective Services 

e) 136 7% Job Service of Iowa or Other Employment Services 
f) 229 11% Co11111unity Mental Health Center, MHI, or related 

services, ~.g., Drug Abuse/Alcoholism Treatment Program 
g) 182 9% Police, Sheriff or Other Law Enforcement Agency 
h) 368 18% Services other than those listed above 

2,050 100% Total Referrals 
For those New Households both with and without children sheltered during 
the year, complete the f~llowing sub-items re-lating to the demographic 
characteristics of the heads of household. 

Females Males Tota1s 
a) Sex: l12s5-99i 7-1% i 1262-100% f 

b) Marital 
Status: 

Married Divorced Se arated Widowed Sin le Unknown 
-60 9-1% 66-21% 10-1% 

-White Black Other Unknown 
c) Ethnicity: 11139 I 65 I 56 I 2 I 

90% 5% 4% (1% 
· ~- Under 18 18 to 25 26 to 35 36 to 45 46 to 60 Over 60 

d) Age: 111-1% I 511-40%1530-42%1154-12%147-4% -19-1% I 
(Years) 

For those Households Leavin~ the Shelter during the Mear, indicate the 
numbers who left for each o the following living arrangements: 

a) 149 13% Returned home with no conditions placed on abuser 
b) IS6 16% Returned home with conditions placed on abuser 
c) I7I I~% Returned home/abuser found other living arrangements 

and left home ·· 
d) 507 43% Found other living arrangements/di~ not return home 
e) :39 :3% Other 1( 

f) 1:3:3 II% -Unknown 
g) 1,185 100% Total 

Cl003C9C 

SS-1738-0 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

DOMESTIC ABUSE GRANT FUNDED PROGRAM FY '84 ANNUAL COST/SERVICE SUMMARY 

(July 1, 1983 through June 30, 1984) 

Number of Number of Persons 
State Unexpended Calls Households Support 
Money State Do 11 ars ih}ne Criiis Counseling/ Group/ 

Number/Project Expended Remaining ";' n ervi ro/· Advocacy/% % e erra 
Story County Sexual Assault 
Care Center--Ames $ 6,870.00 -0- 277- 3 01 /0 83- 3% 7- 1% 
YWCA Shelter for Battered Women-
R11rlinatnn $ 4 270 nn -0- 1 71R- lRo/,. 1nn_ 'H .1?- .1 OL 

YWCA of Cedar Rapids & Linn 
County--Cedar Rapids $ 9.815.00 -0- 3.159- 33% 1.210- 39% 156- 16% . . 
Women's Resource Center--Clinton $.4,907.00 -0- 255- 3% 204- 6% 16- 2% 
Domestic Violence Program-- . -
Council Bluffs $ 5,595.00 -0- 218- 2% 173- ' 5% 98- 10% 
ramily violence center- - Des 
Moines .. $ 9,815.00 -0- 2,157- 22% 548- 18% 4n- 43% 
Domestic Violence Project-- '' 
Iowa City .. $ 6,870.00 -0- 433- 4% 178- 6% 0- 0% 
Domestic Violence Alternatives--
Marshalltown 1c ' 4, 7,018.00 -0- 156- 2% 34- 1% 0- 0% 
Muscatine Kape/Assau1t care 
Service--Muscati~e $ 5,578.13 $ 114.87 183- 2% H,39- 6% 54- 5% 
Adult rami1y · Lite/Crisis 
Association--Ottumwa $14,720.00 -0- 486- 5% 174- 6% 153- 15% 
Domestic Violence Aid Center--
Sioux Center $13,506.07 $1.215.93 233- 2% 34- 1% 3- 1% 
Council on Sexual Assault and ! 

Domestic •violence--Sio11v Citv $ f.907 00 -0- 344- 4% lRO- no/, ?~- 1 '¾ 

Advisory Board on Domestic ' Not Not Not 
Violence $ 725.81 $1.270.19 Aoolicable Aoolirilble Annlicable 

$94,599.01 $2,600.99 9,639-100% 3,107-JOO% 986-100% 
N=lO 

TOTALS/ AVERAGE PER PROJECT - Avq,-803.3 Ava.-2~R S Ava.- 98 Fi 

Total Available for FY '84 = $97,200 

Exhibit 3 
(August 30, 1984) 

Households Childre 
24-Hour 24-Hour 

Shelter/ Shelter 
% % 

52- 4% 58- 4 

78- 6% 11fi- 7 

162- 11o/,. ?nLJ._ 1? 

61- 5% ,, 89- 5 

56- 4% 93- 6 

430- 34% 533- 32 
1 

121- 10% 122- 7 

8- 1% 11- 1 

91- 7% 127- 8 

141- 11% 185- 11 

7- 1% 7- 1 

~~- 4 '¾ 98- 6 
Not Not 

Annlic.ilhlP Annlir~t, 
1,262-100% 1,643-lOC 

Avn -10~ ? ll\/n -l~h 



:oLUMN NO . 
l) (2) (3) -

CONTRIBUTION 
ROJECT NAME/LOCATION AFFILIATION WITH ($/in-kind} 
.• Story County Sexual Not Affiliated NA 

Ass au 1 t Ca re Ctr .-Ames 
!. YWCA Shel. for Bat- YWCA of 1,ouu.uu 

tered Women-Burli ngto1 Burlington {in-kind) 
I. YWCA of Cedar Rapids YWCA of Cedar 74,000.00 

& Linn r.n .:. Cedar Racid Raoids & Linn rn 
I. Women· s Resource Gateway-YWCA 66,000.00 

Center-Clinton C~:on '58.000 in-kin 

DOMESTIC ABUSE PROGRAM SUMMARY {FY '84) 
(BUDGETS AND STAFFING PATTERNS) 

(4} (.:.\ {b) le\ (d\ 

EXTERNAL FUNDING 
State Other LO/CO - Priv. 

DA Grant State or City Organ. 
6,870.00 12,825.UU 18,570.UU 11,547.41 

(in-kind) 
4,U0.00 -0- 4,200.00 16,472.15 

-
9,Bl5.UU -0- 34,000. 00-- 24,000.00 

4,907.00 1,000.00 13,000.00 13,500.00 
i) 

le\ 

Other 
2,899.33 

a1a.oa 

6 ,400.UC 

10,34&0( 

,. Domestic Violence Catholi c Council for 7,200.00 5,595.00 -0- -0- 38,106.00 . 500.0( 
Proaram-Counci l Bluffs Social Concerns-CB 

,. Family Violence Iowa Children's & -0- 9,815.00 
Center-Des Moines Famil v SPrv -OM 

I DoniesticViolence Not Attil 1 ated NA 6,870.00 . 
Project-Iowa Citv 

:. uomest1 c Violence 1M1d-lowa Conmunity 8,607.00 7,018.00 
Alternati ves-Marshal. Action-Marshalltnw~ 

I• Muscatine Rape/Assault Family Resources, 2,400.00 5,693.00 
Care Serv.-Muscatine Inc.-Da:vencort . Adult Fiimily Life/ Not Aff;liated NA . 14,722.00 
Cr·i sis'· t\ssoc . -Ottumwa 

.. Domestic Violence Aid Not Affiliated NA 14,722.00 
Center-Sioux Center 

. Counci l on Sexual As. Not Aff1l1ated NA 4,907.00 
& Domestic Viol.-SC 

{7 Affiliated $95,204.00 
(ITALS Projects) $159.207.00 

VE PAGES/ RANGES 
Average of Average of 

58% of all croiPrt, $22.743.86 $7.913.67 

ERCEIJT OF TOTAL DOLLARS 
{N=7) 

19% 11% -
:Ol11n11 Explanations: 4c. LO/CO or City= Local/County or City 

4d. Priv. Organ. = Private Organization 

-0- 230,]47. 00 · -0-

-0- 15,850.00 11,498.00 

-0- -0- . • 1,882.00 

-0- -0- 21,843.00 

-0- 23.,721. 00 11,750.00 

-0- -0- -0-

-0- -0- 28,220.00 

$340,088.00 
$13.825 00 Dl 78 A1A -~ 
Average of Average of Average of 
16.912.50 $28.140.67 1$14.901.J:iJ:i 

{N=2) 
2% 40% 21% 

4f. TOTAL (PAC+EF} = Columns, PARENT AGENCY CONTRIBUTION+ EXTERNAL FUNDING 
6. NO. of FT PO STAFF= Number of Full-time Paid Staff 
7. NO. of PT PD STAFF= Number of Part-time Paid Staff 
8. AVG. NO. HRS PT PD ST/WK= Average Number Hours Part-time Paid Staff/Week 
9. NO. of FT VOL. = Number of Full-time Volunteers 

10 NO nf PT vn1 = N11mhor nf P.:.rt-timo Vn111ntoorc. 

1~, 923.0( 

14,256.71 

775.00 

-0-

4,641.00 

3,305.03 

1,000.00 

~58,866.07 

Averageo1 
IU.905 5 

7% 

(f) (5) (6) (7) 

% TOTAL NO.of NO. of 
TOTAL $ FOR FT PD PT PD 

(PAC+EF) SALARIES STAFF STAFF 
52,711.74 65% 2 3 

26,760.15 61% 1 -0-

148,215.00 67% 2 3 

108,755.00 58%' 2 1 

~1,401.00 57% 2 1 

254,485.00 64% 11 1 

48,474.71 55% 1 2 

18,282.00 73% -0- 2 

29,936.00 67% 1 -0-

54,834.00 56% 2 2 

18,027.03 54% -0- 2 

34,127.00 90% 2 1 

Rang~ 18 
~P.46 Ol'lA t:." J:i4%- 1% ?h 

Average of Average of Avg. Avg. 
i10.son 1~ 641}: ? ? 1 i; 

Range Range 
100% 0-11 0-3 

(8) (9) Clo ' 
AVG NO. NO. 
NO.HR~ of of . 
PT PO FT PT . 
ST/WK VOL. VOL 

20 1* 40 

NA -0- 40 

20 -0- 13 

20 -0- 29 

3.5 -0- -0· 

8 -0- 1 

20 -0- 60 

20 -0- 52 

NA -0- 6 

22 1* 13 

25 -0- 11 

25 -0- 12 

2 
lA~ i; ?77 
Avg. Avg 
1A 4 ?~ 

{N=lO) Ran 
R.:1naP 0-6 
3.5-25 

*Student 
from 
College 



EXECUTIVE SUMMARY 

STATE FUNDED SERVICES FOR VICTIMS OF DOMESTIC VIOLENCE AND THEIR FAMILIES 

Fiscal Year 1984 

Recent television documentaries, published studies, and newspaper articles have drawn 
national attention to the impact of domestic violence both on the family and on society 
as a whole. Like child abuse, the costs of domestic violence, especially spouse-battering 
and sexual abuse, if added up, would run into millions (if not billions) of dollars 
not to mention the inestimable social and psychological costs. In order to better track 
characteristics associated with this problem, the Bureau of Evaluations (in collaboration 
with the Division of Social Services) developed the Domestic Abuse Project Service Use 
and Client Information System (DAPSUCIS). Quarterly newsletters provide formative 
infonnation to OHS as well as State Advisory Corrmittee and other interested persons. 
The attached report contains both fourth quarter and annual information for FY '84 
grant funded projects. 

During the fiscal year, twelve projects, located throughout the state, sheltered a total 
of 1,262 households of which two-thirds accounted for 1,643 children. These families 
also received counseling/referral services and participated in support groups. Over two 
in five sheltered households returned home with a similar number leaving the shelters 
for other living arrangements. In addition, 1,823 unsheltered families used support 
groups and received project staff/volunteer counseling services (ten projects conducted/ 
sponsored support groups). Telephone Information and Referral/Crisis Intervention 
services reported 9,639 calls for help, resulting in over 4,000 referrals to legal, 
social service, and law enforcement agencies. 

The twelve grant funded projects reported budgets totaling $846,008.63 of which 
approximately one dollar of state funds was matched by nine dollars of corrmunity 
resources, i.e., county, city, private organization, or in-kind donations. A total 
of forty-four paid staff (twenty-six full-time and eighteen part-time) were complemented 
by 279 corrmunity volunteers, including two college students working almost full-time. 
The Des Moines and Cedar Rapids based projects accounted for the lion's share of clients 
served with the other ten projects showing highly representative utilization rates, 
given their rural or semi-rural locations. 

Domestic violence project staff reported 1,122 presentations, reaching 19,846 Iowans. 
One-fifth of outreach activities took the form of live (radio/TV) or print-media outreach 
presentations, reaching the homes of countless numbers of persons. Primarily directed 
at schools and corrmunity service/social groups, these efforts were aimed at raising 
public awareness and publicizing the availability of services to victims of domestic 
abuse. 

The four exhibits and attached summaries detail those descriptive statistics outlined 
above. I believe they deserve your careful examination and consideration. As you will 
note, no specific program recorrmendations are offered. Instead DAPSUCIS simply attempts 
to provide timely and useful information for policy and decision makers and others interestec 
in this problem. 
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FISCAL YEAR ANNUAL PROGRAM SUMMARY 
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t This issue of DAPSUCIS Update marks the fourth and final program summary for FY '84. 
It also signals the adoption of a new format designed to promote ease in readability 
by those interested in state funded· services to victims of domestic abuse. Four 
exhibits represent the major substance of the newsletter. The first two deal with services 
to victims of domestic abuse provfded during the fourth quarter (April through June) and 
for the entire fiscal year, respectively. The final two exhibits are presented in '. the 
fonn of spread-s,heets and give a project-by-project breakdown of service utilizati6n 
and budgetary/staffing patterns. 

While the past three OAPSUCIS Updates contained narrative program summaries, some readers 
suggested that a more concise format would be easier to read. Therefore, this 1ssue 
works toward utmost brevity through the use of a 11 Bullet-Conment 11 summary. Each exhibit 
is summarized through a series of one/two sentence highlights. Where necessary, a para­
graph of conment appears under the 11 bull eted 11 statement. 

The first two exhibits present program data on the same documents as used by the twelve 
projects for reporting. Where appropriate, ·brief annotations, percentages or footnotes 
appear. Hopefully, readers expecially projects, and OHS staff will find this format 
useful for comparative purposes. ' 

The aim of this newsletter, is the timely dissemination of useful, or at least informative, 
feedback. Information appearing in the four attached exhibits and sunmarized below are 
descriptive only. No attempt to posit cause-effect· relationships is offered. Given the 
contemporary interest in domestic abuse, the following pages lay a substantive foundation, 
based on imperical data, for future evaluative efforts. 

STATE FUNDED DOMESTIC ABUSE PROGRAM HIGHLIGHTS (FOURTH QUARTER FY '84) 

Exhibit 1-A: Project Outreach/Media Associated Activites 

I VU/Ung .the peJuod Aptul .tMOUfJh June 1984, .the .JJ»elve l:da..te nunded ptc.oj ew tc.epotc.:ted 
2 21 ptc.eo en-ta..tio n6, tc.ea.dung 5, 7 9 8 .ln.cuv,i,duail.i • 

Gracie Larsen 
i Ames ) 

Joan Lipsky 
(Cedar Rapids ) 

IOWA COUNCIL ON SOCIAL SERVICES 

Dolph Pul liam 
(Des Moines ) 

lewis Rich 
(Glidden ) 

-- Fr,tz .. Robbins 

(Waverly) 
Madalene Townsend 

(Davenport) 
J . T. Watson 

(West Des Moines) 
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Co111T1ent: While the number of presentations represents a 37% reduction over the 
third quarter, the actual number of persons reached increased by 7%. 

I P1toje.c..t .6.ta.66 pnue.n-ta..:uonJ.i :t.o .6c.hoo.l6, .6e.Jtvic.e./.6oc.J.,a,l gnou.p.6, a.nd hwna.n/he.a.Uh 
.6e.Jtvic.e. age.nc.iu e.a.c.h a.c.c.ou.n:t.e.d 6on a.bout one.-6i6:t.h oo :t.ota.l out!te.a.c.h e.6oow. 

Co111T1ent: Over one in every four (27%)~persons reached was from a school or college. 
Slightly under one-fourth (23:%) of those participants represented service/ 
social groups, e.g., church groups or womens' clubs. The major focus 
appears on primary or secondary prevention activities, i.e., those 
aimed at public education and early detection . 

... 
I The. twe.1.ve. pnoje.c..t.6 ne.pon:t.e.d e.igh:t.e.e.n na.dio/:t.e.1.e.vi.6ion a.nd twe.n:ty-one. p!Un:t. media. 

pnu e.r.it.a,.tfo n6 a.ime.d a.:t. public. e.du.c.atio n du/ting :t.he. o ou.n:t.h qu.a.n:t.e.n. 

Conment: This pattern has remained fairly constant during the fiscal year with both 
televised and pri'nt media use accounting for about one-fifth of outreach 
activities. 

I 

I Pnue.n:t.a.:t.ion,6 dine.c..te.d a.:t. law e.noonc.e.me.n:t. age.nc.iu a.c.c.ou.n:t.e.d oon 3% oo :t.he. total 
du/ting :t.he. thne.e. month pvuod •. 

Conment: Project referrals to polic~ departments and other law enforcement 
organizations account for about one in ten attempted linkages. Recent 
television documentaries have focused on the re 1 uctance of police ·. 
Qfficers to deal with domestic violence. The need for redoubled efforts 
to train/reform "front-line" interveners is suggested by the difference 
between project outreach efforts and referral activities directed at law 
officers. 

Exhibit 1-B: 24-Hour Telephone Informatton and Referral/Crisis Intervention (I and R/CI) 
Services 

I Vu/ting :t.he. Ap.tr.,,i_,f_ .thlz.ou.gh Ju.ne. pe!Uod, :t.he. twelve. phone. I n60Jr.nia.tion a.nd Re.6eJI.JW.1../ 
CJr..iJ.,i.6 In:t.e.nve.n:t.ion Senvic.u ne.pon:t.e.d Z,407 c.a.Ll6, a. 12% dee.line. oven the. pne.viou..6 
qu.a.n:t.e.n. 

' Conment : April and May each ·accounted for 30% of the total , while June accounted 
for 40%. ~ 

. 
I Mone. :t.ha.n hai.6 oo :t.he. c.ctll6 (54%) oc.c.wvr.e.d du.Jting "woll..k.ing hou.M" (8:00 a..m.--

·s: 00 p.m.), wh,il,e aimo.6:t. :t.hll..e.e. in :t.e.n (29%) oc:c.u.Me.d du/ting e.ve.ning hou.M. We.e.k.e.nd.6 
a.nd holida.y.6 c.ontinu.e. :t.o a.c.c.ou.n:t. 6oll.. about one.-6i6:t.h oo I a.nd RICI c.ctll6. 

I Mo1r.e. :t.ha.n two in e.veny oive. c.a.ile.Jt.6 ne.poti:te.d :t.he.y we.ne. viwm-0 06 domu:uc. viole.nc.e. 
a.nd .6ou.gh:t. c.ou.nJ.ie.ling a.rid a.dvic.e.. One.-6i6:t.h .6u..6pe.c..te.d :t.he. a.bu..6e. 06 a.nothe.n a.nd 
ne.ede.d a.dvic.e.. Abou.:t. one.-6ou.n:t.h indic.a.te.d multiple. ne.MonJ.i oon .6e.e}ung help. . , .. 

~ 

Conmen t : This pattern has remained almost constant during the previous quarters. 

I In ge.neJta-t, m0.6:t. c.ctll6 ll..e..6u.U in moll..e. :than one. a.c.:uon by pnoje.c..t .6ta.66/volu.n:t.e.e.Jt.6. 

I Re.oeNLa-l6 :t.o c.ommu.ni:t.y-bMe.d .6e.Jtvic.e6 we.ne. ne.pon:t.e.d oon ave.IL one.-thind ( 35%) oo :t.he. 
c.a.lle.Jt.6, wh,il,e. clute.c.:t. C.Ou.n6 e.Ung I advic.e. giving L00.-6 indic.a.t.ed ooll.. .6lig hily moll..e. 
:t.ha.n :t.hne.e. in :t.e.n. (31%). 
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Comment: Requests for information concerning domestic violence or project 
services and non-specific actions each account for about one-fifth of the 
total. 

I Mo .t,,t c..a,UeJU, Jc.e. 6 eNte.d -to .6 e/t v ic.e. a.g e.nue.-6 .6 how a. pa.,t,te1tn o 6 mU-ltlple. a.,t,tem p-te.d 
link.a.gu w..Uh a.n a.vvi.age. 06 1. 3 Jc.e.6eNta.l-6 Jc.e.poJc.-te.d pe.Jc. c.a.lie.Jc.. 

I Re. 6 eNta.l.ti -to -f.awy eJU, o Jc. a-the.Jc. leg a.l M J.i,i.,6-ta.nc.e. a.c.c.o un-te.d 6 o Jc. a.bo u,t one. - ,tluJr.,d o tS -the. 
a.,t,temp-te.d linka.g e.-6, while. -tho.tie. ,to -the. Ve.pa.Jc.-tme.n:t o 6 Huma.n Se.Jc.vic.e.-6 ( VHS 1 we.Jc.e. 
Jc.e.poJc.-te.d tSoJc. one.-tSouJc.-th otS c.a.U~ duJc.,(.ng -the. ApJc.,(.,t -thJc.ough June. pe.Jc.,(.od. 

I Corrrnuru.-ty me.n-ta.l he.a.l-th c.e.n-t<UrJ6 a.nd -f.aw e.n6oJc.c.eme.n-t a.ge.nue.-6 e.a.c.h a.c.c.oun-te.d tSoJc. 
· a.bou-t one.-,te.n-th 06 -total tSouJc.-th qua.Jc.-te.Jc. Jc.e.6e.Ma.l-6. 

CoITTTient: . This pattern has .remained constant over the four quarters. It suggests 
that projects view domestic violence as a socio-psychological, as well 
as a legal problem. 

Exhibit 1-C: Counseling/Advocacy and Support Group Services to Victims of Domesti~ ·violence 

I The. -twel.ve. pMj e.w Jc.e.poJc.-ted ;tjia.,t 890 Ne.w HoU-6e.hold6 1.>ough,t CouMe.ling/ Advoc.a.c.y 
Se.Jc.vic.e.-6 duJc.,(.ng -the. ApJc.,(.,t-June. pe/tMd, a. 6% Jc.e.dudfon ave.Jc. -the. -thiJc.d qua.Jc.-te.Jc.. 

Comment: This number represents 77% of the Total Households served during the 
quarter, given the 264 third quarter households carried over from the 
~uarter ending in March of this year. ' 

I Almo.ti,t ,two in tSive. ( 39%) otS Ne.w Ho Me.hold!, Jc.e.c.uving CouMe.ling/ Advoc.a.c.y Se.Jc.vic.e.-6 
U-6 ed -the. 2 4-houJt .6 he.UeJU, oJc. pa.JLt.<-upa.-ted in a. SuppoJc.-t GJc.oup. 

Comment: This pattern has remained relatively stable during the fiscal year. 
In general, approximately one-third of counseled households used the 
shelters during the quarter. 

I The. 588 UMhe.Ue.Jc.e.d Hou1.>e.holcl6 Jc.e.c.uving CouMe.ling/ Adovc.a.c.y Se.Jc.vic.u a.Jc.e. 
p1r.e.domi.na.nily he.a.de.d by ma.Jc./r.,{.e.d while. tS ema.le.-6 o tS whic.h ,two in tSiv e. a.Jte. be.-twe.e.n 
ug h-te.e.n a.nd ,twe,n,ty-tSiv e. ye.a.M o 6 a.g e.. Ove.Jc. YJD.,ttS ( 63%) 1r.e.pou -two olr. lu.6 c.hildlr.e.n. 

Comment: It is interesting to note that 27% 'bf counseled household heads reported 
being separated or divorced with a similar proportion (26%) reported as 
single. About one in ten counseled household he~ds is a male. 

I VuJr.,(.ng -the. Apttil-June. pe.Jc.,(.od, ugh,t p1r.oje.w 1r.e.p0Jc.-te.d a. ,to,ta.l otS 317 hoU-6e.hold.6 
paJr..Uupa..ting in a. Su.ppoJc.-t G1r.oup otS whic.h 229 HoU-6e.holcl6 . (a.bou-t -thlr.e.e. in 6ou1t) 
e.n-te.Jr.ed a. SuppoJc.-t GMup du/r.,i.ng -the. qua.Jr.-tvi. 

Corrment: Although the number of Support Group$ conducted per month showed a 21% 
increase over the third quarter, thj actual number of households taking 
part in a group showed a 7% reduction. A typical month during the period 
showed twenty-three groups for victims of domestic abuse. 

I Almo.ti-t n.lne. in -te.n hou.ti e.holcl6 paJLt.lupating in a. SuppoJc.-t _ GJc.oup U-6 e.d bo-th -the. 
.tihe.UeJU, a.nd UU6 C.OUM ei.e.d by plr.O J e.d .6-ta.6 tS ,th,i.,6 · qua.Jc.-te.Jc. • ... 
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Co1t111ent: Only two of the Support Group participants entering during the quarter 
used neither the shelter nor was counseled. 

Exhibi.t 1-D: Shelter Services for Victims of Domestic Violence and Their Families 

I Vu/Ung :the. quM:telt, 254 how.,e.ho.e.d/2 e.n:telte.d a 24-houJt 1.ia6e. 1.ihe.Uelt 06 wlu.ch :two­
:thutd6 Jte.poJt.te.d a :total 06 335 childlz.e,i. 

Comment: This marks a 19% reduction in New Households sheltered over the previous 
three month period. The rate of turnover (percent of Total Households 
sheltered leaving during a quarter) has remained stable at about 90%. 

1 

I 06 :tho1.ie. how.,e.holM e.n:tvung a 24-houJt -0a6e. -0he.Uelt duJung :the. qucvitelt, ovelt :two in 
6ive. ( 43%) 1.i:taye.d :thlte.e. nigh:t-6 Oft le.-6-6, about one. in 6ouJt ( 24%) 1.i:taye.d be.:twe.e.n 6ouJt 
and 1.ie.ve.n nighu, and one.-.thUtd .tda..ye.d 601t molte. :than 1.ie.ve.n nighu. 

Comment: Those New Househo"lds with children showed, on the-· average, longer periods 
in the shelters as compared with those not accompanied by youngsters. This 
pattern has remained fairly stable during the year and may reflect the 
additional time for child accompanied households to locate more permanent 
living arrangements .. 

I Th!te.e.-6oU!t:th-6 06 :the. ch-i...e..d accompanied hol.L6e.hold-6 e.n:tvung a 1.ihe.Uelt :tlu.-6 quM:te/l. 
1te.p0Jt.te.d one. oil. .:tlAJo childlz.en. Af..mo1.i:t :two in 6ive had .two clu.ldJte.n. 

\ 

Comment: The trend toward smaller families for sheltered verses unsheltered ' 
households has shown stability this year. 

I A-f.mo-0:t aU ( 96% l 06 :the. Total How.,e.holM cu,ing .:the. 1.ihe.Uelt-6 duJting :the. Apltil-June. 
peltiod Jte.ce.ive.d a:t le.Mt one. additional pMje.c:t -6eltvice., i.e.., «xt6 coun-6e.{e.d oil. 
paltticipa:te.d in a Suppo/t.t G1toup; :th!te.e. in 6ive. ( 59% l cu,e.d both -6eltvicu. 

Comment: The urgency of leaving home for safer living arrangements appears to signal 
the need for more intensive project intervention. 

I P1toje.w 1te.p0Jt.te.d 456 1te.6e./lJl1Ll6 :to communi:ty-bMe.d 1.ie.1tvice-6 601t 1.ihe.Uelte.d how.,e.holM 
dU/1.ing :the. qualt:telt, an aveJtage. 06 1. 6 a:t:te.mp:t~d link.age.-6 pelt, how.,e.hold. 

I App1toxhna:te.ly one.-6ouJt:th o~ pMje.c:t 1te.6ellJW.i).,' 601t 1.ihe.Uelte.d vic,,lun,6 06 domu:tic 
abw.,e, we.Jte. :to :the. Ve.pa.Jt.tme.n:t 06 HumaYL Seltv,i.cu (VHS), while. a -0,im.,Ua..Jc. pltopolt:tion 
Welte. 601t medical oil. legal -6 eltvicu. Tho-6 e. :to law e.n601tce.me.n:t and me.n:tal he.al:th 
age.nciu each accounted 601t lM-6 :than one. in :te.n Jte.neJt./Ull-6:. 

Comment: In contrast to project phone referrals (Exhibit 1-B), those for sheltered 
households show greater use of 1 more generic services such as housing, 
food pantries, churchs, locations from which to obtain clothing --and 
other items, etc. Also, referrals to legal personnel were only half as 
frequent for sheltered clients as cgmpared with phone referrals. 

I The he.aM 06 1.ihe.l:telte.d how.,e.ho.e.d/2 continued :to ~how de.mog1taplu.c chaltac:te.Jti-6:tie.6, 
duJting the. Apltil-June. pelt.iod, 1.i,im.,Ua..Jc. :to the. plte.viow., th!te.e. qualt:teM, .i.e.., 
plte.dominan:tly white., maNu..e.d, e)_ghte.e.n :to tlu.Jt.ty-6ive. (je.qJU, o·n age., and 6e.male.. 

, ' 
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Comment: One characteristic showing a marked change over the third quarter is the 
proportion of single heads of sheltered households. This proportion 
increased from 18% to 30% of entering heads of households. 

I Vu.Jung :the AplUl.-Ju.ne pvuod, 252 hou.oeho.td6 ie6:t the 24-houJt 1.iheiteN.i, a. 72% 
Jted.uaum ..i..n depa.Jt:tuJtu OVelt :the Ja.nu.a.Jty-Malr..c.h pvuod. 

Conment: All twelve of the shelters served at least one household this quarter. 

I Slightly moJte :tha.n .tl.AJo in eveJty 6ive u.n.1.iheite1ted hou.oeho.td6 ie6:t 601t liv..i..ng 
MJta.n.gement6 o:theJt :tha.n tho1.ie 61tom whic.h :they enteJted :the 1.iheUeN.i. A 1.iirni.la.Jt 
pJtopolt:tion ( 42%) Jte:tu.'1..n.ed home. 

Comment: Those returning home were almost evenly divided among three categories: 
returned home with no conditions placed on abuser, returned home with 
conditions placed on abuser, and returned home/abuser found other living 
arrangements .... Destinations for 15% of the shelter households were 
either not specified or unknown. 
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STATE FUNDED DOMESTIC ABUSE PROGRAM HIGHLIGHTS FOR FISCAL YEAR 1984 

(First Annual DAPSUCIS Program Summary) 

PURPOSE: The following program highlights are documented in Exhibits 2 through 4, which 
accompany this summary. All information was obtained either from the state funded pro­
jects, through the Domestic Abuse Project Service Use and Client Information System 
(DAPSUCIS), or from the Department's Bureau .:of Finance. Information on project budgets 
and staffing patterns was gathered through an administrative survey conducted prior to 
the end of FY 1 84. 

EXHIBIT 2-A: Domestic Abuse Project Outreach/Media Associated Activities 

I The. :twei.ve. 1.i;ta;te. 6unde.d ptwj e.w 1t.e,pottte.d 1,122 :to:ta.f.. p1t.e1.ie.ntation1.i (a.vvr.a.ge o0 
94 plt.e..6 e.nta:uon.6 pelt. pit.a j e,~), Jt.e.a.c.h-i.ng 19,846 J..ncuvJ..daru. 

I EJ..ghty-one. Mcuo/ .t.ei.e.vJ...6,i,,on p1t.e1.ie.ntation1.i, de1.i,igne.d .t.o he.,igitte.n public. aLOOJtene.6.6 
a.nd d-<--61.i em,i,na..t.e. J..n 6 011.ma...:ti.o n, o c.c.ulLILe.d. 

Comment: This accounted for 7% of total staff/volunteer activities during FY ' 184. 

I A .t.o:ta.f.. 06 172 plLJ..n.t. me.dJ..a., e..g., new.6pa.pe.M, 1.ihoppeM, a.nd o.t.he.Jt. .toe.a£ pubuc.a...:ti.on1.i, 
We.Jt.e. lt.e.pottte.d, a.c.c.ounti.ng 601t. 13% 06 p1t.e1.ie.nt.a.tion1.i. 

I A uon.'.6 1.iha.1t.e 06 ou.tlte.a.c.h a.c.tivilie.6 W'.t6 cu1t.e.c.:te.d a..t. 1.ic.hoo.l.6, a.c.c.ounti.ng 601t.; 24% 06 
a.U e.66oJt..t4., while c.orrrnunliy 1.ie.1t.vJ..c.e a.nd 1.ioua£ g1t.oup1.i 1t.e.p1t.e1.ie.n.t.e.d one-6J..6.t.h b6 :to:ta.f.. 
plt.e..6 e.nta:uo n.6 • 

Comment: Presentations aimed at human/health service agencies occupied 15% of 
project yearly activities. 

I P1t.e1.ie.nt.a.tion1.i ;to law e.n601t.c.eme.n.t. a.genue..6 a.nd p1L06e1.i1.iJ..ona£ a.1.i1.iouau.on1.i, c.ombJ..ne.d, 
a.c.c.oun.t.ed 6 oil. one. J..n e.v eJt.y twenty. 

Comment: The number of individuals reached (4%) is small when viewed in light of 
the relatively large numbers referred to lawyers, medical personnel, 
and police departments (See Exhibit~ 28 and 2D). 

Exhibit 2-8: 24-Hour Telephone_ Information and Relferral/Crisis Intervention (I and R/CI) 
Services 

I The :twei.ve 1.i;ta;te 0unde.d p1t.o j ew 1t.e.c.uve.d 9, 63-9 .t.ei.e.phone c.a£..l.6 dUIL-<-ng FY '84. 
, 

Comment: See Exhibit 3 for a project-by-project breakdown. A relatively even 
distribution during the first, 1 second, and third months of each report 
quarter is suggested; however, a slight rise during the third month of 
a quarter (from 32% to 36% of total ~alls) was shown. 

' 1' 
• Ove.Jt. ha.lo ( 57% l 06 I a.nd RI CI c.a..e..l.6 We.lL-e. a.n1.iwe.1t.e.d dUIL-<-ng wait.lung ho UM, Le.' 

we.e.kda.y.6 be.tween 8:00 a..m. a.nd 5:00 p.m. App~oxhnq;tei.y one-6oultth a.nd one-6-<-6.t.h 
06 c.a..e..l.6 oc.c.uMed dUIL-<-ng evenJ..ng hoUM oil. on wee.ke.nd.6/ho-li.da.y1.i, 1t.e1.ipe.c.:tlvely. 

Comment: Conversation with project staff suggest that a ·predominance of working 
hour calls may reflect an absence of the abuser from the home or the 
perception that help is most available during the daytime hours. 
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I Al.mo-0.t W6 06 .the. c.a..U.eM ( 45%) 1te.p0Jtte.d bung v,i,ct<Jn.ti 06 domutic. v,i,ole.nc.e. a.nd 
.tiou.gh.t c.ou.n.-0e.ling a.nd a.dv,i,c.e.. One.-6,i,6.th .tiMpe.c..te.d .the. a.bMe. 06 a.no.the.It a.nd 
1te.quu.te.d a.dv,i,c.e. a.nd .tiuppoltt. 

Conment: Eleven percent of callers simply wanted infonnation regarding project 
services or domestic violence. About one-fourth indicated multiple 
reasons for telephoning the I and R/CI service. 

I Al.mo-0.t two-6,i,6.t.M 06 c..a.ile.M we.1te. 1te.6eMe.d .to legal, he.al.th, oil. a.the.It huma.n 
-6 e.1tv ,i,c.e. oll.g a.n,i_za.tio n.-0 , wh,i,le. c.o u.n.-0 e.l,i,ng and -6 u.ppolt.t . c.om pW e.d .the. p/t,{,maJr..y '1.e..ti po n.-0 e. 
.to 31% 06 FY '84 c.a..U.-6. 

Comment: The dissemination ofi information about project services and aspects 
of domestic abuse was reported for 21% of phone requests with half as 
many (10%) of calls resulting in unspecified dispositions. 

I A .to.ta.l 06 4,555 1te.6~ .to c.orrrnu.n,i,.ty-bMe.d 1.:,e.1tv,i,c.u Welte. 1te.p0Jtte.d, a.veJtag,i,ng 
1.:,-Ugh.tly moll.e. .tha.n one. a..t.temp.te.d link.age. pelt 1te.6e.1t1te.d c.a.UeJi... 

I Re.6 e.ltlta.l-6 .to lawyeM I a.the.It legal 1.:, e.1tv,i,c.u ( 3 0 % ) a.nd .tho-6 e. .to .the. Ve.pMtme.n.t o 6 
Huma.n S e.1tv,i,c.u ( 2 5 % ) Welte. .the. two mo.1.:,.t c.orrrno n c.a..te.go/{,,{,e..fi • 

I A.t.te.mp.te.d link.age.ti wlih c.ommu.ni.ty me.n.ta.l he.al.th peMonne.l a.nd law e.n601tc.e.me.n.t 
a.ge.nuu e.a.c.h a.c..c.ou.n.te.d 601t a.bou..t one.-.te.n.th 06 .the. .to.ta.l. 

Conment: A pattern of relatively large numbers of referrals to police departments 
qoth for phone callers and sheltered clients (see Exhibit 2-0) coup1ed 
with the small number of project outreach/training activities directed 
at law officials suggests a need for increased contacts with these 
officials. 

Exhibit 2-C: Counseling/Advocacy and Support Group Services to Victims of Domestic 
Violence and Their Families 

I VU/t,{,Yl.g FY '84, .the. twelve. 1i.ta..te. 6u.nde.d pll.oje.w pMv,i,de.d c.ou.n.-0e.ling/a.dvoc.a.c.y 1.:,eJtv,i,c.u 
601t 3,107 hoMe.hold-6, a.n a.veJI.age. 06 776. pelt qu.a.lt.teJc.. 

I One. W6 o-6 c.ou.YL-6e.le.d hoMe.hold-6 c.onc.u.Me.n.tly ,Me.d a..t le.M.t one. a.dd,i,tiona.l pMje.c..t 
-6e.1tv,i,c.e., ,i,. e.., pa.Jr.tiupa..te.d ,i,n a. 1.:,u.ppoltt g1toip oil.. Med .the. 24-hou.'1. -6a.6e. -6he.Ue.M. 

, 

I Ove.1t :two-6,i,6.th-6 (42%) 06 .the. c.ou.n.-0e.le..f hoMe.hold-6 u.1.:,e.d .the. -6he.Ue.M. 

Comment: Less than one-tenth of counseled households used : only support group 
services, in contrast to over one-fourth who participated in a support 
group while simultaneously using the safe shelters. 

I Cou.YL-6 e.le.d hoM e.hold-6 who cud no.t 1.:, e.e.k. 1.:, he.Ue.1t Me. he.a.de.d ( ~aJr..y c.Ue.n.t) pll..e.dom,i,na.n.tly 
by whde. mall.Ju_e.d 6e.malu be..twe.e.n twe.n.ty--6,i,x. a.nd .th,i,Jtty-6,i,ve. lfe.a.'1.-6 06 a.ge., who ll..e.polt.t 
:two oil.. le..ti-6 c.illdlr..e.n ,i,n .the. hoM e.hold. "' ' 

Conment: Unsheltered households using project services tend to be headed by older 
and less frequently married females than are sheltered households. 
Eightly-six percent of unsheltered households ~eport children as opposed 
to only sixty-seven percent of those se·eking she1ter. Ethnic minorities 
are represented in both client groups. This suggests that two distinct 
populations may exist. 



UM~~U~l~ n1unL1un1~ 
Page 3 

I Te.n Do the. .twelve. .6tate. ounded. plr..oj e.c..t.6 ( 83%) c.onduc.te.d Olr.. .6pOY!..60lr..e.d an ave.Mge. 
on 18. 2 .6uppolr..t glr..oup.6 pe.!r.. mon;th, .6e.lr..ving a toW.. on 986 Io«xrn..6. 

Comment: An average of 247 households participated in a group during a typical 
quarter. 

I On tho.6e. hoU.6e.hold.6 pa.ll.tic.ipa.ti.ng in a .6uppolr..t g1toup, 96% U.6e.d at le.Mt one. 
a.dcli..tional plr..oje.c.t .6e.lr..vic.e., i.e.., «Xl-6 c.oun..6e.le.d on .6:t.aye.d at a 24-houn .6at5e. 
-0he.Ue.1r... Eighty-thlr..e.e. pe.1r..c.e.nt on .6uppcrtr.t g1r..oup pa.ll.tic.ipan.:tl> -0:t.aye.d at a -0he.Ue.1r.. 
dUIT..ing FY '84. 

Exhibit 2-0: 24-Hour Shelters for Victims of Domestic Violence and Their Families 
-i 

I State. t5unde.d dome..6tic. viole.nc.e. plr..oje.c..t.6 -0he.Ue.1r..e.d 1,262 hoU.6e.hold.6 dulr..ing FY '84, 
.two-thi!r..d-6 o o wlu.c.h c.onta,lne.d 1, 463 c.hild!c.e.n. 

I Al..rno.6t halo ( 46%) on the. toW.. -0he.Ue.1r..e.d hoU.6e.hold.6 -0:t.aye.d no"- th!r..e.e. 01r.. le.-6.6 night-6 
in c.ontlr..Mt to a.bout one.-tlu.!r..d ( 32%) 001t whom -0:t.ay1.:, 06 longvr. th.a.n one. we.e.k. we.1r..e. 
1r..e.polr..te.d. 

Co11J11ent: Stays of between four and seven days were reported for about one-fifth 
(22%) of the 1,262 f?milies. 

I AduU-6 ac.c.ompa.nie.d by young.6te.M .6how longe.lr.. -6:t.ay.6 th.a.n tho1.:,e. unac.c.ompa.n.ie.d by 
C. hU.dJc..e.n. . 

Comment: The difference between child-accompanied and unaccompanied households is 
most pronounced with respect to stays of longer than seven nights, showing 
a difference of 6% between the two groups. One shelter forbids stays of 
longer than three nights. Apparently, the longer stays for child­
accompanied adults reflect reduced mobility, as these families must 
locate accomodations accepting of, and suitable for children. 

I Th!r..e.e.-ooUlr..:t.M on the. ac.c.ompa.nie.d a.duU-6 (76%) lr..e.polr..te.d one. Olr.. .two c.hild!c.e.n, while. 
only 7% on the. hoU.6e.hold.6 c.onta,Lne.d oOUIT.. Olr.. molr..e. tjOUY19J.:,.te.lr...6. 

Comment: Accompanied adults averaged 1.96 children. 
, 

I AU.. 1,262 1.:,he.Ue.1r..e.d houJ.:,e.hold.6 U.6e.d at le.Mt one. a.dcli..tional plr..oje.c.t .6e.lr..Vic.e., W-Uh 
62% bung both c.oun..6ele.d a(ld ;t,ak.,Lng pM:t. in a' 1.:,uppolr..t g1r..oup. 

Comment: Over one-third (36%) receivQd counseling and advocacy, but did not 
participate in a group. The large degree of overlap in project service 
provision for sheltered cli~nts reinforces the notion that victims of 
domestic violence and their eh~ldren need and use a variety of supportive 
components. 

I The. .twelve. plr..Oje.c..t.6 ma.de. a. tow.. on 2,050 lr..e.oe.ltlr..al-6 to c.ommunily-bMe.d .6e.lr..Vic.e..6 
a.ve.Mging 1. 6 a.tte.mpte.d lin.k.a.gu pe.lr.. houJ.:,e.hof4~ ' 

I Al..rno.6t .tlvc.e.e. in .ten houJ.:,e.hold-6 ( 28%) we.1r..e. 1te.oe.JlJl.e.d to .the. Ve.pM.tme.nt on Human 
Se.1r..vic.e..6 w.lth one.-oioth .6pe.c.ioic.a.Uy 1.:,e.e.k.,Lng oinanc.ia.l M.6i.6:t.anc.e.. 

I Re.oe.lr..lr..a.l.6 to legal help a.c.c.ounte.d 001t one.-6ioth ("18%) on ·.the. toW.. M did tho.6e. to 
ge.ne.lr..ic. .6e.lr..Vic.e..6, e..g., hoU.6ing, oood pa.n;t/ue.-6, c.hU!r..c.h-6, e.tc.. 

I Finally, plr..Oje.c..t.6 dilr..e.c.te.d 1.:,he.Ue.1r..e.d hoU.6e.hold.6 to me.die.al, la.we.n.oM.c.e.me.nt a.nd me.nta.l 
health pe.Monnel in e.qual pMpolr...tion..6, a.c.c.ounung ea.c.h no"- a.bout one. in te.n 1te.oe.lr..lr..al.6. 
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Conment : Differences between referral patterns for phone and sheltered clients 
suggest that the latter require more inmediate life sustaining help, 
e.g., medical, financial, and housing type services. 

I The. hea.d.6 o0 1.,hei...teJte.d hoLL-6e.ho.td.6 aJte. LL-6ua.lly whae maJVued 6e.ma.lu, a.ge. ught.e.en 
to .t.hut:ty-6) .. ve. yeall..6, who Me a.c.c.ompa.Med by a.t lea..6.t one c.fu.td. 

Conment : Only seven males were shelte~ed during the year. Approximately one-tenth 
of the po~ulation were non-white in ethnic origin. Only one primary 
client in twenty is over forty-five years .of age. 

I Vu.Jung .the. 0-l6c.a..t yeaJt, 1, 185 hoUJ.>eho.td.6 ( 94%) .te6.t .the twelve .6hei...teJt CVzJta.nge.mentJ.i. 
-1 

I OveJt two-6i6.th.6 (43%) cud not tc.e.tuJtn home, but .toc.a..ted o.theJt living CVzJta.nge.mentl.i, 
while. a.bout .thtc.ee in .ten ( 29%) tc.e:tu/tne.d home a.nd c.ontinue.d to tc.uide wi..:th the a.bll-6etc.. 

Conment : Those returning home were divided between two categories: those for whom 
conditions were ~laced upon the abuser (13%) and those for whom no 
conditions had been placed upon the abuser (16%). An additional 14% 
returned home following the departure of the abusive individual. 

Exhibit 3: Domestic Abuse Annual Program (Project-by-Project) Cost/Service Utilization 
Sunmary 

I Vu.Jung FY '84, $97,200 in .6.tate. 6und-6 wetc.e a.va.ila.b.te. .to Vomutic. Vio.te.nc.e Ptc.oi ec..t.6, 
inc.wcung $1,996 to de0tc.a.y e.x.pe.n.6U 06 the Adv-l6otc.y Boall.d. The twelve ptc.oje.c:itJ., a.nd 
Adv,t.6otc.y Bqa.tc.d e.x.pende.d $94,599.01 otc. 97.3% 06 .th-</2 a.mount. ' 

Corrment : Two projects, those located in Muscatine and Sioux Center, left a total 
of $1,330.80 unexpended. 

I Thtc.e.e. ptc.oje.w a.c.c.oun.te.d 6otc. 73% 06 a.li In6otc.ma.,t,ton a.nd Re.6etc.tc.a.l/CW,t.6 In.teJwe.ntion 
c.a.li.6 tc.e.c.elve.d. duJt,tng FY '84, .toc.a.te.d in Ce.daJr. Ra.p,i,cl6 (33%), Vu Moinu (22%), 
a.nd BUil.Ung ton ( 7 8 % ) • 

Conment : The remaining nine projects account.ed each for 5% or less of the tota 1 
I and R/CI calls answered. 

, 
I Two ptc.oje.w a.c.c.ou.n.ted 6otc. 57% 06 .tho.6e. holl-6e.ho.td.6 tc.ec.uving Cou.n.6eling/Advoc.a.c.y 

.6 etc.vic.u, loc.a.te.d in Ce.da.,\ Ra.p,i,d.6 ( 3 9%) • a.nd Vu Moinu ( 1 8%) • 

-Conment : The remaining ten projects each accounted for no more than 6% of the total 
households counseled. i 

, 

• 06 the .ten ptc.ojew c.ondu.c.Ung/.6pOn.60lc.,trtg .6u.ppotc..t gtc.oup.6, 6ouJt a.c.c.oun.ted 6otc. 84% 
06 the to.ta..t gtc.oup paJL.ti.cipa.n.t.6, loc.a.ted1 in Ve6 Moinu ( 43%), Ce.d.CVt Ra.p,i,d.6 ( 16%), 
0.t.twnwa. ( 15%), a.nd Council Bfu66.6 ( 10%). 

Conment : The remaining six projects each acc'1unted for 5% or less of the total. 
(The Des Moines based project' considers all sheltered clients as support 
group participants.) 

I FouJt 06 the twelve. .6a.6e .6hei...tw .6etc.ve.d .68% 06 .tho.6e. hot11e.hotd.6 1.,ee.fung tc.e6uge. 
6tc.om domutic. v,t0le.nc.e. duJt,tng .the. 6,t.6c.a.l yeaJt, .t6c.a.ted in ... Vu Moinu ( 34%) , 
Ce.da11. Ra.p,i,d.6 (13%), 0.t.twrwa. 111 % ) , a.nd Iouu CUy 110%) 

Conment: The remaining eight shelters each served less than 10% of the total. The 
proportions of children sheltered closely parallels those for adults. 
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Exhibit 4: Domestic Abuse Program (Project-by-Project) Aggregate Budget and Staff 
Pattern Summary 

I Se.ve.n on the. twelve. .6.t.a.te. ounde.d pM j e.w aJte. a.ooil,i,a;te.d wLth a. paJte.nt a.ge.nc.y, 
t.lvte.e. wlt.h YWCA-6, t.lvte.e. wlt.h p/(,,(_va.;te. .6oCA..ai. .6e.Jtvic.e. a.ge.nc.i.e.-6, a.nd one. wah a. 
c.orrrnun,l;ty a.c.,t,i,on pJz.og.ttam (CAP) a.ge.nc.y. 

I The. twelve. pMje.w Jz.e.ponte.d a. total. oe $846,008.63 a.va,,Ua.ble. thnough a. va,/(,,{_e.;ty 
on .6ounc.u. The. uon'.6 -0/uvr..e. on do.te.a.M (40%) came. oil.om c.ounty, c.,i.;ty, a.nd othe.Jt 
mun,lc.i.pa.l gov eJtnm e.nt-6 • 

Comments: Over two-thirds of the Des Moines based project's funding came from 
Polk County. Five l)f'ojects reported no financial/in-kind assistance 
from public bodies. 

I AppMx.hna.:tely one. dolla.Jt in oive. W(l,6 c.on;t/(,,{_bu;te.d e.,[;the.Jz. by the. pa.1te.nt a.ge.nc.y (19%) 
oil. th!Wug h p/(,,(_va.;te. 011ga.niza..tio n-6 ( 21 % ) , e.. g. , the. Un,l;te.d Wa.y, c.hultc.h gJz.oup.6, oJz. 
o o unda..tio n-6 . · 

I Sta.te. ound,lng t.lvtough VHS gJz.a.nt-6 c.on-6-tUute.d 11% oo the. total. a.va.,lla.ble. Jz.MOU{l-ee.-6. 

Comment: Exhibit ,4suggests that each OHS dollar was matched by about $9 from 
community and other resources. This reinforces the notion that these 
services are supported by their communities. 

I An a.ve.Jtage. on two-thuz.d6 on e.a.c.h d0Ua.1t ( 64%) pa.y.6 -0:ta.oo .6a,la,/(,,{_u w.Lth a. Jz.a.nge. oil.om 
54% to 9.0% .,. I 

CoITJTient: No clear difference relative to percent of total dollars for staff 
salaries was shown for affiliated versus non-affiliated domestic 
violence projects. 

I The. twelve. pJz.oje.c.u Jz.e.ponte.d a. total. on twe.nty-.6ix ouU-.time. a.nd ughte.e.n pant-time. 
pa.,i.d .6ta.oo clulZ.ing FY '84. Pant-time. -0ta.oo woJz.k.e.d on the. a.ve.Jz.a.ge. le.-6.6 tha.n twe.nty 
houM pe.Jt we.e.k.. 

CoITJTient: The Des Moines based project ·reported eleven full-time staff. If this 
number is removed from the total, the average numbQr decreases from 2.2 
to 1.4 full-time paid staff per project. 

•I 

I The. twelve. pJz.oje.c.u Jz.e.ponte.d a. total. .Po 277 pa.nt-.time. a.nd .two null-time. vofunte.e.M 
duJung FY '84. 

CoITJTient: The two full-time volunteers. were students. An average of twenty-three 
part-time volunteer staff per project suggests that: 

Prepared by: 

1) Directors aim to provide services as efficiently as possible; and 
2) People are willing to contribute .their time and talents to serving 

victims of domestic violence. ~ ' 

One project reported as many as sixty. volunteers during th~ year. 

Lawrence 0. Johnsen 
Program Planner III 
Bureau of Evaluations 
Division of Inspector General 



Exhibit 1-A 
IOWA DEPARTI£NT OF HUMAN SERVICES 

Des Moines · 

DOMESTIC°"ABUSE OUTREACH/MEDIA ACTIVITY QUARTERLY REPORT 
STATEWIDE SUMMARY · 

Instructions: This report shall be completed by State Funded Domestic 
Abuse Projects on a quarterly basis and shall be forwarded to the Bureau of 
Adult, Children and Family Services, Hoover State Office Building, Des 
Moines, Iowa 50319 - by no later than thirty (30) days following the end of 
each calendar quarter. Please coq,~ete all items, sign and date the report. 

Project Name: Twe] ve State Funded Proi ects Project Number: All Projects 

Fiscal Year:19_§_ _i_ Report Quarter:J_ 1, 2, 3, 4 County Number ..8.ll_f:rojects 

Proje'ct Phon~: ( NA ) - Date Completed: o 8 /3 o /8 4 
AreaCode · -- - Number - - - MM DD Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 

, I 

For each of the following, indicate the number of media/project staff presen­
tations conducted during the report quarter. Use blanks on left-hand side of 
page. In the blanks on the ·right-hand side of the page, write the approximate 
number of persons who participated during in-person presentations, where : 
appropriate. \ 

►-

* ** Number of Presentations/ Type of Organization Number of Persons / 
Percent Percent 
1) 18 8 % Rad i a/Te 1 evi s ion S_tat i ans --N=ot----A=pp.,,....1 .... ,-c~ab ..... ,....,,e~( N .... A_) 
2) 21 10 %Local Newspapers/Other Publications (Number of Articles.....J.J_} NA 
3) 41 19 %Conmunity Service/Social Groups, e.g., Church/Women's Club 1289 23% 
4) 49 22 %Schools, Colleges or Other Educational Institutions 1546 27% 
5) 45 20 %Human Health Services Agencies {Public or Private) 1_34....__ 2% 
6} 7 3%Self Help Groups, e.g., Alcoholics Anonymous 96 2% 
7} 12 5%Professional Associations, ·e.g., County Medical Society 244 4% 
8} 6 3% Local Police, Sheriff's Department, or other Law Enforce-

ment Agency . 40 1% 
9) 22 l0 %0ther, Specify: ,, 2349 41 % 

10) 221 lOO~otal Presenta'tions • • • • • . • ••• Total Persons 5698 100% 
* (A 37% reduction over thi[d quarter.) (8% increase over tn,ra qua r ter 

. NOTE: Presentation means a phone or in-person presentation conducted for the 
purpose of seeking clients in need of service.s, providing information ,to the 
public concerning services of the Domestic Abuse Project, or developing rapport 
with, and l inkages to, other services i:n the community. 
tt . 

NOTE: The number of persons reached by radio, television or newspapers would 
be difficult to estimate. No attempt to do . so is necessary. 

1' 

Please use the reverse side of this page or .attach additional pa9es to describe 
in more detail project outreach activities, if de.sired {optional). 

Cl003C04 
SS-1734-0 



IOWA 1>EPARTMENT OF HUMAN SERVICES 
Des Mo1 nes 

. Exh i bit 1-B 

DOMESTIC ABUSE INFORMATION AND REFERRAL QUARTERLY REPORT 
STATEWIDE SUMMARY 

Instructions: This report shall be completed by State Funded Domestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover. State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30r days following the end of each calendar 
quarter. Please complete all items, sign and date the report. 

Project Name: Twelve Statew1de Funded Projects Project Number: All Projects 

Fiscal Year: 19 ~_i_ Report Quarter: _i_ 1, 2, 3, J_ County Number: ..8.ll_£rojects 

Project Phone: ( ___ ). _NA _ - ____ Date Completed: _Q _§ /J.] /JL~ 
Area Code Number M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Pl~nner III 

The following items relate to your 24-Hour Telephone Information and Referral/ 
Crisis Intervention Service. Persons served by this service who are report~d 
below should not include those served on a more intensive basis, i.e., by , 
shelter d.'re, counseling and advocacy, or through support groups. 

1) Total number of Information and Referral/Crisis Intervention (I and R/CI) 
calls reported during the quarter and by month: 

Month/Number /Percent 
716 30% Jul y/October/January/Apri 1 
716 30% August/November/February/May 
975 40% September/December/March/June 

a) 1st 
b) 2nd 
c ) 3rd 

d) 2407 100% Total for Quarter (A 12% reduction over third 
==-----=--=--==--= · quar'ter.) ,, 

2) Using the total number of I and R/CI calls reported in item #ld, above, 
indicate the number of calls befpg answered during the following time 
intervals: 

Number of Calls /Percent Time Interval 

a) 1311 
b) 691 
c) 2JOS 

2407 

Cl003C05 

SS-1735-0 

54% 
29% 
17% 

100% 

Weekdays between 8:00 a.m. and 5:00 p.m. 
Wee~days between 5:00 p.m. and 8:00 a.m. 
During weekends and · ho~idays 

1t 

Total 



Exhibit 1-B 

-2-

3) Using the number of calls answered during the quarter (item #ld), indicate 
the number of callers by reason for telephoning the I and RICI Service: 

a) 
b) 
c) 
d) 
e) 
f) 

Number of Callers/Percent Reason for Call 

1046 
511 
249 
36 

565 
2407 

44% 
21 % 
10% 
2% 

23% 
100% 

Victim of abuse/needs someone to talk to and advice 
Suspects a6use of another/needs advice and support 
No abuse reported/needs information or referral 
Possible abuser/needs information or referral 
More -than one of the above reasons or other 
Total for quarter/should be same number as in item #ld 

4) Indicate the number of callers for whom each of the following actions were 
taken, i.e., the dispositions resulting from each call: (A caller may be 
counted two or more ti"mes, if the call resulted in two or more actions.) . 

a) 
b) 
c) 

d) 

Number of Callers/Percent Action Taken 

1049 35% 
943 31% 
482 16% 

Referral to one or more Health/Human/Legal Servites 
Provided counseling and support, but no referral made 
Caller given information about project services but 
only minimal counseling and no referral occurred 

542 18% Dispositions other than those listed above 
JU lb 1UU% . Tota 1 (Average of 1. 3 actions taken per ca 11) . 

5) For those callers who were referred to Conrnunity Services (item #4a), 
indicdte the number of persons referred to each of the following types 
of services: (Since callers may be referred to more than one service, 
they may be counted two or more times). 

Number of Callers 
Referred/Percent 

Referred To 

a) 
b) 
c) 

d) 

e) 
f) 

g) 
h) 

52 
450 
217 

122 

6 
197 

4% 
32% 
16% 

9% 

4% 

Doctor, Clinic, or Hospital 
Lawyer or Other Legal Services 
Department of Human Services for Financial 
Assistance, e.g., AFDC or Food Stamps 
Department of Human Services for Non-Financial 
Assistance, e.g,~ Child Protective Services 
Job Service of Iowa or Other Employment Services 
Conmunit'y Mental Health Center, MHI, or related 
services, e.g., Drug Abuse/Alcoholism Treatment Program 

178 13% Police, Sheriff or Other Law Enforcement Agency 
175 12% Services ~ther than those listed above 

1397 100% Tota 1 (Ave nage of 1. 3 referra 1 s per call er who was referrei 
5) Please use the remainder of this page or additional pages to describe 

difficulties encountered, changed in the I and RICI services, or other 
relevant information associated with the I aRd RICI service this quarter 
( opt i ona 1 ) • .t 

Cl0013C06 

SS-1735-0 



Exhibit 1-C 
IOWA DEPARTMENT OF HUMAN SERVICES 

Des Moines 

DOPESTIC ABUSE COUNSELING/ADVOCACY AND SUPPORT GROIJ> SERVICES QUARTERLY REPORT 
STATEWIDE SUMMARY 

Instructi ons: his report sha be compete by tate unded omestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Chi l dren and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
uarter. Please co lete all items si n and date the re ort. 

Project Name: Twelve State Funded Projects Project Number: All Projects 

Fiscal Year: 

Project Phone: 

19 ~ _±_ Report Quarter: ~ 1, 2, 3,_!_ County Number: ~l~rojects 

( ) NA - Date Completed: 0 8 /3 0 /8 4 
AreaCode - - Number - - - M M D D Y Y 

Per son Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

Please note the following service definitions when completing this report: ; 

Counseling and Advocacy refers to one-to-one direct staff/volunteer contact with 
a client for a minimum of sixty (60) minutes per month for the purpose of giving 
guidance and sup port. 

A Support Group refers to two or more clients who meet at least sixty (60) min­
utes per month with or without a staff/volunteer present for the purpose of 
offer i ng mutual support and guidance. 

A Household denotes a family consisting of at least one adult with or without 
children or a minor who seeks services independent of another family member. 

Both Counseling and Advocacy as well as Support Group Services may be provided 
at the project site or elsewhere in the conmunity. 

I) COUNSELING ANO ADVOCACY SERVICES 

1) Complete the followi.ng table, indicating the number' of Households 
receiving Counseling and Advoc.acy Services during the quarter using the 
following four categories: Carry-Over Households, New Households, Total 
Households (Carry-Over plus~ew Households), and Households Leaving 
Counseling and Advocacy Services. 

Number 
of 

House­
holds 

Cl003C07 

A. 

Household 
Carry Overs 
From Last 
Quarter 

264 
(23% of total) 

New Households 
Served This 

Quarter 
8. 

6% less than , 
third quarter 

890 
(77% of total) 

Total 
Households 
Served 

This Quarter 
c . {A+B) 
• 

·, 

1154 

Households 
Leaving 

Counseling/Advocacy 
This Quarter 
D. 

256 carryover 
households int~ FY 85 

898 
·(78% of total) 
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(Continued) 

Number 
of New 
House­
holds 
this 
Quarter 

Cl003C08 

SS-1737-0 

2) Of the New Households (item 18) receiving Counseling and Advocacy 
Services this quarter, indicate the number who received each of 
the following additional services. (Total for this item should 
not exceed #1B figure.) · 

A. 

Received 

She 1 ter Care 
ONLY 

95 

11% of new 
C&A clients 

(39% of new clie 

Received s·upport 

Group Services 
1 ONLY 

8. 
43 

5% of new C&A 
cl i el'.lts 

c. 

Received Both Shelter 
and 

Support Group 
Services 

207 

D. Tota 1 

345 

23% of new C&A 39% of rn 
clients C&A cl i e1 

hts received at le ~st one additional serv ce.) 
(A+B+C) 

w 
ts 

3} Of the New Households(item 18) receiving Counseling and Advocacy 
Services this quarter, who did not receive Shelter Care but who. 
may have been in a S~pport Group, indicate the number of head~ of 
household who belong to each of the following categories: · 

Females Males Total (6% reduction in nonsheltered C&A 
clients over third quarter.) a) Sex: I 533-91%155-9%1588-100% I 

b) Marital 
Status: 

Married Divorced Se arated Widowed Sin le Unknown 
251-43 97-16% 63- l o 

White Black Other Unknown 
c) Ethnicity: I 347 I 47 I 15 I 179 I 

59% 8% 3% 30% , 
Under. 18 18 to 25 26 to 35 36 to 45 46 to 60 Over 60 

d) Age: I 26-5% I 241-41%1 191-32%1 95-16% I 26-4% 9-2% I 
(Years) 

None 1 t . 3 4 5 more than 5 unknown 
e) Number of 166 II5~15~12ff11ls -l 3 •I 75 I 

Children: 11% ; 6% I 2% I <1 % 13% 
26% 21 % 1% 

-ii 
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II) SUPPORT GROUP SERVICES 

1) Complete the following table, indicating the number of Households 
receiving Support Group Services during the quarter, using the follow­
ing four categories: Carry Overs from Last Quarter, New Households 
This Quarter, Total Householgs (new plus carry overs) This Quarter, and 
Households Leaving Support Gr~ups This Quarter. 

A. 

Household 
Carry Overs 
From Last 
Quarter 

New Households 
5'!rved This 

Quarter 

B. 

Total 
Households 
Served 

This Quarter 

c. (A+B) 

Households 
Leaving Support 
Group Cou~seling 
This Quarter 

o. 
Number 

of 
House­
holds 

13% less than thir I quarter 102 Carryover I ouseholds 

Number 
of New 
House­
holds 
this 
Quarter 

-· into ·Fv '"85 
88 229 317 215 

28% of total 72% of total SG 8% of total SG 
SG clients clients clients 

. 
2) Of those New Households (item 18) involved in Support Groups this 

quarter, indicate the number who received each of the following 
additional services (Total served should not exceed item #18). ; 

A. 

Received 
Shelter Care 

ONLY 

0 

I 

Received Counseling Received Both Counseling and 
and Advocacy Services Advocacy and She 1 ter Services 

ONLY . 

B. c. D. Total 

24 203 227 

10% of new SG 89% of new SG clients 99% of ne 
clients .. SG clier1t 

, 

3) Indicate the number of Support ,Groups conducted or sponsored by 
your project' during eash month of the quarter. 

Number/Month 
a) 1st 22 July/October/January/April , 
b) 2nd ----23..------ August/November/February,~ 
c) 3rd 24 1 September /December /March/June 

An average of 23 groups per month were reported, a 21% rise over 
the third quarter. 

Four projects reported no gr~ups ,during the quarter. 

Cl003C09 

SS-1737-0 

w 
s 



IOWA 'DEPARTMENT OF HU*N SERVICES 
Des Moines 

DOf'ESTIC ABUSE SHELTER ~ARTERLY REPORT 
STATEWIDE SOM ARY 

Exhibit l -u 

Instructions: This report shall be co~leted by State Funded Domestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover. State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30Y days following the end of each calendar 
quarter. Please complete all items, sign and date the report. 

Project Name: Twelve State funded P.rojects Project Number: All Projects 

Fiscal Year:19~ _i_ Report Quarter:J_ 1, 2, 3,~ County Number .fill.J:rojects 
. . 

Project Phone: ( ). NA - Date Completed: O 8 /3 O /8 4 
AreaCode - - _ Number - - - M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Pldnner III 
Signature 

The following items refer to 24-Hour Shelter Services for victims of Domestic 
Abuse and include a secured ·facility which is owned or rented by the projec~, 
safe homes, motels/hotels/apartments, or other residential arrangements. A; 
Household means a family, consisting of at least one person with or without • 
chi 1 dren. ~-

1). Please complete the following table, indicating the number of Households 
without children/with children/and children who were served by your ·shelter 
according to the following categories: Carry-Overs From Last Quarter, New 
Clients This Quarter, Total Clients This Quarter {carry-overs plus new 
clients), and Clients Leaving Shelter This Quarter. A Household must stay 
at least one night to be counted in this report. (A Household leaving 

a) 

b) 

c) 

the shelter, but who returns, is counted as two or more households, 
depending on the number of continuoijs shelter-stay episodes.) 

A . B. ·· C. D. 
Carry-Overs From ~w This Total This Leaving The 

Client Group · Last Quarter Quarter Quarter Shelter . This Quarter . 
No ·c~ange from 1 91% of total Households Without thi r qua, ter ' 

Children 4 ' 86 90 82 . 
I 26% less 1 han 87% of total 

Households With third qua, lter 
Children 27 168 195 170 

2~.f less 1 han 87% of total 
Number of Children ; th rd qua, ~er 

41 . ~35 . 376 327 

Cl003C9A 
SS-1738-0 

254 new households sheltered this~ quarter, a 19% reduction over 
third quarter. ' 
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For those New House~olds sheltered during the quarter, .with and without 
accompanying children, indicate the length of stay according to the 
following categories: 1 to 3 Nights, 4 to 7 Nights, and More Than 7 
Nights. (Shelter-stay episodes must be continuous and may extend into the 
next quarter . ) 

-
Client Group 1 to 3 Nights 4 to 7 Nights More Than 7 Nights Totals 

a) Households Without 44 ~ 51 % 12 - 14% 30 - 35% 86 - 100 
Children 

b) Households With 06 - 39% 48 - 29% 54 - 32% 168 - lOG 
Children -· 

c) Total Households 110- 43% 60 - 24% 84 - 33% -254 - 100 
I 

3). For those New Households ~sing Shelter Services during this quarter, indi­
cate the numbers of one through five or more children households. 

Number of Children Households 
l 

y 1 2 3 4 5 More Than 5 Children 
Number of New 
Households 61-36% 66-39% 29-18% 7-4% 4-2% 1 -<1% 

With Chi 1 dren (7 child household) 

Totals 

168 - 10( 

4). Of those Total Households both with and without children served during the 
quarter (Carry-Overs plus New Households), indicate the numbers for which at 
least one ment>er received one or more of the following additional project 
services: 

B. c~· D. A+B+C 
Project 
Service 

Support Both_• Counse 1 i ng and Advocacy 
Grou ,, and Su ort Grou Total 

Number of 
Households 

88-31% of tota 1 
households 

18-6% of 167-59% of total households .. 273-96% 
of total 

5). 
households . : 

· Of those Total Households both with and without children (Carry-Overs plus 
New Households) sheltered during ' the quarter, indicate the numbers for 
which at least one mermer was referred to one or more of the following 
conmunity services. (Households referred for more than one service may be 
counted two or more times). 

' Number of Households Referred/Percent tt Ref erred To 

a) 
b) 
c) 

31 7% 
80 l8% 
86 19% 

Doctor, Clinic, or vHos~ital 
Lawyer or Other Legal Services , 
Department of Human Services· for Financial 
Assistance, e.g., AFDC or Food Stamps 

Cl003C98 



Exhibit 2-A 
IOWA DEPARTlll£NT OF HUMAN SERVICES 

Des Mo1 nes · 

DOMESTIC ABUSE OUTREACH/MEDIA AClIVITY ANNUAL REPORT 
STATEWIDE SUMMARY 

Instructions: This report shall be completed by State Funded Domestic 
Abuse Projects on a quarterly basis and shall be forwarded to the Bureau of 
Adult, Children and Family Services, Hoover State Office Building, Des 
Moines, Iowa 50319 - by no later than thirty (30) days following the end of 
each calendar quarter. Please con,,,\ete all items, sign and date the report. 

P roj ec t Name: ___ T_w_e_l _ve_S_t_a_te_. _F_u_nd_e_ci_P r_o __ j_e_c_ts __ Project Number: A 11 Projects 

Fiscal Year:19~ ~ Report Quarter: 1-4.1., 2, 3, 4 County Number All Projects --
Project Phon~: ( ) NA - Date Completed: O 8 /3 o /8 4 

AreaCode · --Number --- MM DD YY 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 

For each of the following; in~icate the number of media/project staff presen­
tations conducted during the report year. Use blanks on left-hand side of 
page. In the blanks on the ·right-hand side of the page, write the approxim&te 
number of persons who participated during in-person presentations, where · 
appropriate. 

. y 

* Number of Presentations Type of Organization ** Number of Persons 
Percent Percent 
1) 81 ?%Radio/Television Stations Not Applicable (NA) 

13%Local Newspapers/Other Publications (Number of Articles 172) NA 
19%Conmunity Service/Social Groups, e.g., Church/Women's Club 5109 26% 

2) 141 
3) 210 

24%Schools, Colleges or Other Educational Institutions 7058 36% 
15%Human Health Services Agencies (Public or Private) 1....,16_2_ 

4) 274 
5) 168 
6) 20 
7) 33 
8) 31 

2%Self Help Groups, e.g., Alcoholics Anonymous .... 16._..5_ 
3%Professional Associations, ·e.g., County Medical Society 6,...1 ..... 7_ 
2%Local Police, Sheriff's Department, or other La~ Enforce-

6% 
1% 
3% 

ment Agency ·.• 235 1% 
9) 164 15%0ther, Spec if y: . 

1
• , , , ( ) 5500 27% 

10)1122 100%rotal Presentations •. : .(~r. ~4) ••••• Total Persons 1 19846 100% 
* . : NOTE: Presentation means a phone or in-person presentation conducted for the 
purpose of seeking clients in need of services, providing information to the 
public concerning services of the Domestic Abuse Project, or developing rapport 
with, and linkages to, other services i~ the conmunity. 

** NOTE: The number of persons reached by radio, television or newspapers would 
be difficult to estimate. No attempt to do;o i~ necessary. 

Please use the reverse side of this page or ~ttac~ additional pages to describe 
in more detai 1 project outreach activities, if desired ( option a 1). 

Cl003C04 (1) An average of 22% of persons participated in each district 
SS-1734-0 presentation during FY '84. 
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d) 37 8% Department of Human Services for Non-Financial 
Assistance, e.g., Child Protective Services 

e) 23 5% Job Service of Iowa or Other Employment Services 
f) 43 9% Conmunity Mental Health Center, MHI, or related · 

services, ~~9·, Drug Abuse/Alcoholism Treatment Program 
g) 36 8% Police, Sheriff or Other Law Enforcement Agency 
h) 120 26% Services other than those listed above 

456 !OD% Total. (Averaged of 1.6 referrals per sheltered households.) 
For those New Households both with and without children sheltered during 
the quarter, complete the~following sub-items relating to the demographic 
characteristics of the heads of household: (Do not count Carry-Over 
Households from the previous quarter.) 

Females Males Total 
a) Sex: 1251-99% I 3-1% I 254-100% 

b) Marital 
Status: 

Marri d Divorced Se arated Wi · 
27-11% 14-6% 2-

White Black Other Unknown 
c) Ethnicity: I~~~ I }i I !~ I g% I 

• Under 18 18 to 25 26 to 35 36 to 45 46 to 60 Over 60 
d) Age: 11-3~~ I 102-40?,) 98-39% I 26-10% I 20-8% I 1- <1% I 

(Years) 

For those Households Leavin~ the Shelter during the quarter, indicate the 
numbers who left for each o the following living arrangements: 

a) 34 13% 
b) 44 17% 
c) 29 12% 

d) 105 43% 
e) 6 2% 
f ) 34 13% 
g) 252 100% 

NOTE: 

Returned home with no conditions placed on abuser 
Returned home with conditions placed on abuser 
Returned home/abuser found other living arrangements 
and left home ·· 
Fou~d other living ~rrangements/diB not return home 
Other ,, 
tlnknown 
Total 

' During the third quarter, 288 households left the 24 hour 
shelters. The 252 h~useholds leaving this quarter showed a 
12% decrease over the third quarter. : 

All twelve projects sheltered at least one household during 
the quarter. ~ 

.. 

Cl003C9C 
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IOWA tDEPARTMENT OF HUMN SERVICES 
Des Moines 

~xhibit 2-B 

DOMESTIC ABUSE INFORMAT10N AND REFERRAL ANNUAL REPORT 
ST TEW DE 

Instructions: This report shall be coll',)leted by State Funded Domestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
quarter. Pl ease co~ 1 ete a 11 items~- sign and date the report. 

... ' 

Project Name: Twelve State Funded Projects Project Number: All Projects ------------"-----
Fiscal Year: 19 ~i._ R~port Quarter: .!:.41. 2. 3. 4 County Number: ~l...i_rojects 

Project Phone: ( ) NA - Date Completed: 0 8 /3 O /8 4 
AreaCode - - Number - - - M M D D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

The following items relate to your 24-Hour Telephone Information and Referr~l/ 
Crisis Intervention Service. Persons served by this service who are report~d 
below should not include those served on a more intensive basis, i.e., by , 
shelter care, counseling and advocacy, or through support groups. 

1) Total number of Information and Referral/Crisis Intervention (I and RICI) 
calls reported during the year and by month of the quarter. 

Month/Number/Percent 
3,062 32% July/October/January/April -J First Month 
3,102 32% August/Noveimer/February/May Second Month 
3,475 36% _September/December/March/June Thi rd Month 

a) 1st 
b) 2nd 
c) 3rd 

d) 9,639 100% Total for Fiscal Year ==---------- ' 
,f 

2) Using the total number of I and RiCI calls reported in item #ld, above, 
indicate the number of calls be"'tng answered during the following time 
i nterva 1 s: 

Number of Calls/Percent ' , . Time Interval 

a) 
b) 
c) 
d) 

Cl003C05 

SS-1735-0 

5,516 
2,478 
1,645 
9,639 

57% 
26% 
17% 

100% 

Weekdays between 8:00 a.m. and 5:00 p.m. 
Wee~days between 5:00 p.m. and 8:00 a.m. 
During weekends and helidays 
Total for Fjscal Vear 

... 

of 
qua rte 
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3) Using the number of calls answered during the fiscal year (item #ld), indicate 
the number of callers b_y reason for telephoning the I and RICI Service: 

a) 
b) 
c) 
d) 
e) 
f) 

Nunt,er of Callers/Percent Reason for Call 

4,326 45% 
LZ92 ]9% 
1.oss JU 

202 2% 
2,264 23% 
9,639 100% 

Victim of abuse/needs someone to talk to and advice 
Suspects a~use of another/needs advice and support 
No abuse reported/needs information or referral 
Possible abuser/needs information or ~eferral 
More .than one of the above reasons or other 
Total for FY• 84 

◄ 

4) Indicate the number of callers for whom each of the following actions were 
taken, i.e., the dispositions resulting from each call: (A caller may be 
counted two or more times, if the call resulted in two or more actions.) 

, -· .(Average 1. 1 Actions 
Number of Callers/Percent Action Taken Taken Per Call) 

a) 
b) 
c) 

4,047 
3,291 
2,196 

38% 
31% 
21% 

Referral to one or more Health/Human/Legal Services 
Provided counseling and support, but no referral made 
◊aller given information about project services but 
only minimal counseling and no referral occurred 

d) 1,122 10% ·Dispositions other than those 1 i sted above 
e) 10,656 100% Total for FY '84 

5) For those callers who were referred to Community Services (item #4a), 
indictte the number of persons referred to each of the following types 
of services: (Since callers may be referred to more than one service, 
they may be counted two or more times). 

Number of Callers 
Referred/Percent 

(Average of 1.1 Referrals 
Referred To Per Caller Referred) 

a) 182 4% Doctor, Clinic, or Hospital 
b) 1,357 30% Lawyer or Other Legal Services 
c) 737 ]6% Department of Human Services for Financial 

Assistance, e.g., AFDC or Food Stamps 
d) 376 9% .Department of Human Services fdr Non-Financial 

Assistance, e.g~, Child Protective Services 
e) 92 zt Job Service of Iowa or Other Employment Services 
f ) 647 14% Conrnunity Mental Health Center, MHI, or related 

services, e.g., Orug Abuse/AJcoholism Treatment Program 
g) 467 10% Police, S_heriff or Other Law Enforcement Agency 
h) 697 15% Services ' other than those listed above 
i) 4.555 10Q% Total for F~ 184 

6) Please use the rema,n~er of this page or additional pages to describe 
difficulties encountered, changed in the I and R/CI services, or other 
relevant information associated with the ·I and RICI service this . fiscal year 
(optional). ~ 

ClOO13C06 

SS-1735-O 
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IOWA DEPARTMENT Of HUMAN SERVICES 
Des Moines 

Exhibit 2-C 

DOMESTIC ABUSE COUNSELING/ADVOCACY AND SUPPORT GROUP SERVICES ANNUAL REPORT 
STATEWIDE SUMMARY 

nstructions: This report sha be coq, eted by tate unded omestic Abuse 
Projects on a quarterly basis and shall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
uarter. Please co lete all items si n and date the re ort. 

Project Name: Twelve State Funded Projects Project Number: . All Projects 

Fiscal Year: 19 _§_ _! Report Quarter: 1-41, 2, 3, 4 County Number: ~l_l Projects 

Project Phone: ( ) NA Date Completed: O 8 /3 O /8 4 
--~ -- ---- -M-M ~-D -y-y Area Coae Number u 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title:Program Planner III 
Signature 

Please note the following service definitions when completing this report: ., 

Counselin1 and Advocacy refers to one-to-one direct staff/volunteer contact with 
a client or a minimum of sixty (60) minutes per month for the purpose of giving 
guidance and support. 

A Support Group refers to two or more clients who meet at least sixty (60) min­
utes per month with or without a staff/volunteer present for the purpose of 
offering mutual support and guidance. 

A Household denotes a family consisting of at least one adult with or without 
children or a minor who seeks services independent of another family member. 

Both Counseling and Advocacy as well as Support Group Services may be provided 
at the project site or elsewhere in the community. 

I) COUNSELING AND ADVOCACY SERVICES ·( FY 1 84) 

1) Complete the following table, indicating the number of Households 
receiving Counseling and Advocacy Services during the year, using . the 
following four crtegories: Carry-Over Households, New Households, Total 
Households (Carry-Over plus·New Households), and Households Leaving 
Counseling and Advocacy s.erv·i ces. . , 

Number 
of 

House­
holds 

Cl003C07 

Households 
Carry Overs 
From FY 1 84 

A. 
256 

Carryover int 
FY '85 

New Househo l:ds 
Served This 
Fis.:catl Year 

B. 
3,107 

Average of 775.8 
per quarter. 

Total 
Households 

This . 
Fiscal Year 

c. I A+B 

3,107 
'Flousehblds 
Statewide 

Households 
Leaving 

Counseling/Advocacy 
Thi~ Ftstal Year 
D. 

2,849 
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(Conti nued ) 

Number 
of New 
House­
holds 
this 
Quarter 

.. 

Cl003C08 
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2) Of the New Households (item 18) receiving Counseling and Advocacy 
Services this fiscal year, indicate the number who received each of 
the following additional services. (Total for this item should 

A. 

not exceed #1B figure.) 

Received 

Shelter Care 
ONLY 

484 

Received Support 

Group Services 
ONLY 

8. 

256 

C. 

Received Both Shelter 
and 

Support Group 
Services 

800 

0. Tota 1 

1,540 
16% of total 8% of total 26% of total ._£&A 50% of 
C&A households C&A households households total 

C&A hous holds 
42% of FY 1 84 c~ A households used the shelters. ' (A+B+C) 

3) Of the New Households(item 18) rece,ving Counseling and Advocacy 
Services this fiscal year, who did not receive Shelter Care but who 
may have been in a Support Group, lncficate the number of heads of 
household who belong to each of the following categories: '. 

Females Males Total/Percent 
a) Sex: I 1,~87 I 136 I l ,823/100% l 

93~ 7% . 
Married Divorced Se arated Widowed Sin le Unknown 

b) Marital 962-53° 215-12% 188-10% 6- 362-20% 90-5% 
Status: 

White Black Other Unknown 
c) Ethnicity: li,3pl 1g3 ( 42 I 305 I 

75 0 6~ ' 2% 17% 
Under 18 18 to 25 26 .•to 35 36 to 45 ' 46 to 60 Over 60 Unknown 

d) Age: I 64-3% i 575-32% I 75,1-41% I 331-18~~ I 70-4% I 28-1% I 4- (1% I 
(Years) · 

None 1 -e 3 4 5 more than 5 unknown 
e) Number of I 219fw.ik12J33a 64j 311 16 I I 283 I 

Children: 12% 26 o 4 ~~ 1% 15% 
22% '_ 1.8% 2% 

NOTE: 86% of the C&A Unsheltered Households reported at l east 
one child in their family. 

, 
Average of 2.2 chi ldren1>er C&A Unsheltered Households . 

. ...,-
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II) SUPPORT GROUP SERVICES 

1) Complete the following table, indicating the number of Households 
receiving Support Group Services during the fiscal year, using the 
following four categories: Carr,y Overs from Last Quarter, New Households 
This Quarter, Total Households (new plus carry overs) This Quarter, and 
Households Leaving Support Groups This Quarter. 

Number 
of 

House­
holds 

Number 
of New 
House­
holds 
this 
Quarter 

Cl003C09 

SS-1737-0 

Households Car,ry New Househo 1 ds 
Over From ~erved This 

FY 184 Fiscal Year 

A. B. 
102 986 (10 Projects) 

10% of SG An average of ;247 
Households per quarter in a 
carry over i ntc 
FY ' 85 

group. 

-

c. 

Total 
Households 
Served This 
Fiscal Year 

(A+B) 
986 

Households 
participated 

-· 

Households 
Leaving S_upport 
Group Counseling 
This Fiscal Year 

o. 
860 

87% of SG 
households 
left projects 
duri n_g FY '84 

2) Of those New Households (item 1B) involved in Support Groups this 
fiscal Year," indicate the number who received each of the following 
additional services {Total served should not exceed item #18). ; 

A . 

Received 
Shelter Care 

ONLY 

3 
(1% of total 

SG households 
83% of SG house 

I 

Received Counseling Received Both Counseling and 
and Advocacy Services Advocacy and She 1 ter Services 

ONLY . 

B. c. D. Total 

131 814 948 
13% of total SG 83% of total SG house- 96% of tclt: 
households holds SG housetb 
olds were sheltered during FY '84. 

3) Indicate the number of Suppor~ Groups conducted or sponsored by 
your project during e~ch month of the each quarter during FY '84. 

al 
lds 

Number/Month/Percent : 
68 32% , July/October/January/April Jlst Month of 
75 34% , August/November/February/May 2nd Month Quartei 
75 34% : September/December/March/Jun 3rd Month 

a) 1st 
b) 2nd 
c) 3rd 

i<l} Total 218 100% ======= 
' Average of 18.2 Support Groups ~er month were conducted/sponsored 

by Ten . State Funded Domestic Abuse Projects. 

.. 



IOWAZDEPARTMENT OF HUMN SERVICES 
Des Moines 

DOMESTIC ABUSE SHELTER ANNUAL REPORT 
STAT EH I DE SUMMARY 

Exhibit 2-0 

Instructions: This report shall be co"-'leted by State Funded Domestic Abuse 
Projects on a quarterly basis and ~hall be forwarded to the Bureau of Adult, 
Children and Family Services, Hoover State Office Building, Des Moines, Iowa 
50319 - by no later than thirty (30) days following the end of each calendar 
quarter. Please complete all items, sign and date the report. 

~ 

Project Name: __ T_w_e_l v_e_S_ta_t_e_Fu_n_d_ed_P_ro_J_·e_c_t_s ___ Project Number: All Projects 

Fisc'al rear:19~ ~ Repor_t Quarter:1-41, 2, 3, 4 County Number .ll Urojects 

Project Phone: ( ~ NA - Date Completed: 0 8 / 3 0 / 8 4 
AreaCode . Number M M -n D Y Y 

Person Completing Form: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 
Signature 

The following items refer to 24-Hour Shelter Services for victims of Domestic 
Abuse and include a secured· facility which is owned or rented by the projec.t, 
safe homes, motels/hotels/apartments, or other residential arrangements. A 
Household. means a family, consisting of at least one person with or without· 
children. 

1). Please complete the following table, indicating the number of Households 
without children/with children/and children who were served by your shelter 
ac~ordin_g ~o the following ~ategori_es: Carry-Overs From FY 1 84, New 
Clients This Year, Total Clients This Year (carry-overs plus new clients) 
and Clients Leaving Shelter This Year. A Household must stay ' 

a) 

b) 

c) 

at least one night to be counted in this report. (A Household leaving 
the shelter, but who returns, is counted as two or more households, 
depending on the number of conti'nuo.us shelter-stay episodes.) 

A . . s: c. D. 
Carry-Overs From ''New This Total This Leaving The 

Client Group Last Fisc~l Year . F.i-sca l Fiscal SheltersThis 
Year F" 

8 · 417 1417 388 
Households Without 2% of total 33% of to al house- 93% of total 
Children households holds 

Households With 845 845 
Children al house-

' 
Number of Children 49 1. ,643 1,643 

3% of total Average o 1. 94 child 
households rerf er h usehold 

reporting at lea~t 
Cl003C9A one child .... 

SS-1738-0 Total of 1,262 households sheltered by twelve projects. 
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a) 

b) 

c) 

3). 
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For those New House~olds sheltered during the year, with and without 
accompanying children, indicate the length of stay according to the 
following categories: 1 to 3 Nights, 4 to 7 Nights, and More Than 7 
Nights. (Shelter-stay episodes must be continuous and may extend into the 
next quarter.) LENGTH ~OF STAY 

-

Client Group 1 to 3 Nights 4 to 7 N-.ghts More Than 7 Nights 

Households Without 220" - 53%, 
Children 

81 - 19% 116 - 28% 

\ 
Households With "367 - 43% 191 - 23% 287 - 34% Children -

Total Households 587 - 46% 272 - 22% 403 - 32% 
' 

For those New Households Hsing Shelter Services during thisyear, indicate 
the numbers of one through five o"r more chH dren households. 

Number of Children Households 
I .. 1 2 3 4 5 More Than 5 Children 

Number of New 
Households 318-38% 325-38~ 145-17% 43-5% 10-1% 4- 1% 

With Children 

4). Of those Total Households both with and without children served during the 
year (Carry-Overs plus New Households), indicate · the numbers for which at 
least one menner received one or more of the following additional project 
services: 

A. B. c: 0. (A+S+C 
Project Counse 1 i ng and Support Both •Counseling and ' Advocacy 
Service Advocacy Only Grouo ,1 and Suooort Group Total 
Number of 449-36% • 29-2% 784-62% 1262-100' 
Households .. 

5). 
• I 

·of those Total Households both with and without children (Carry-Overs plus 
New Households) sheltered during 'the year, indicate the numbers for 
1.-1hich at least one menner was referred to one . or more of the following 
conmunity services. (Households referred for more than one service may be 
counted two or more times). 

' 

Tota 1 s 

417-100% 

845-100% 

1262-100% 

Totals 

845-100% 

Number of Households Referred /Percent ~Referred To 

Doctor, Clinic, or tfos~ital 

(Average 1.62 Referrdls Per 
Sheltered Household) 

a) 
b) 
c) 

Cl003C98 

186 
375 
377 

9% 
18% 
18% 

Lawyer or Other Legal Services , 
Department of Human Services-for Financial 
Assistance, e.g., AFDC or Food Stamps 
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d) 197 10% Department of Human Services for Non-Financial 
Assistance, e.g., Child Protective Services 

e) 136 7% Job Service of Iowa or Other Employment Services 
f) 229 11% Co11111unity Mental Health Center, MHI, or r·elated 

services, ~.g., Drug Abuse/Alcoholism Treatment Program 
g) 182 9% Police, Sheriff or Other Law Enforcement Agency 
h) 368 18% Services other than those listed above 

2,050 100% Total Referrals 
For those New Households both with and without children sheltered during 
the year, complete the- fdllowing sub-items re-lating to the demographic 
characteristics of the heads of .household. 

Fem~les Males Totals 
a) Sex: l1255-99j 7-1%11262-100% f 

b) Marital 
Status: 

-White Black Other Unknown 
c) Ethnicity: 11139165 l 56 l 2 I 

90% 5% 4% (1% 
;· Under 18 18 to 25 26 to 35 36 to 45 46 to 60 Over 60 

d) Age: 111-1% l511-40%l530-42·,q1s4-12%l47-4% l9-1% I 
(Years) 

For those Households Leavin~ the Shelter during the Mear, i ndicate the 
numbers who left for each o the following living arrangements: 

a) 149 13% Returned home with no conditions placed on abuser 
b) IS6 I6% Returned home with conditions placed on abuser 
c) 17i Vl% Returned home/abuser found other living arrangements 

and left home 
d) 507 43% Fo~nd other living _arrangements/di~ not return home 
e) 39 3% Other , ( 

f ) 133 II% 'Unknown 
g) I ,IBS I00% Total 

Cl003C9C 

SS-1738-0 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

DOMESTIC ABUSE GRANT FUNDED PROGRAM FY ' 84 ANNUAL COST/SERVICE SUMMARY 

(July 1, 1983 through June 30, 1984) 

Number of Number of Persons 
State Unexpended Calls Households Support 
Money State Dollars ih¥ne Criiis Counseling/ Group/ 

Number/Project Expended Remaining ... ; n ervi 1o/ ~dvocacy/% % e erra 
Story County Sexual Assault 
Care Center--Ames $ 6,870.00 -0- 277- 301 /0 83- 3% 7- 1% 
YWCA Shelter for Battered Women-
R11rl i natnn $ 4.nn nn -0- 1 71A- 18'z'. ,nn_ 1 '11 4?- 4 'z'. 
YWCA of Cedar Rapids & Linn 
County--Cedar Rapids $ 9.815.00 -0- 3.159- 33% 1.210- 39% 156- 16% . 
Women's Resource Center--Clinton $ -4,907.00 -0- 255- 3% 204- 6% 16- 2% 
Domestic Violence Program-- -
Council Bluffs $ 5,595.00 -0- 218- 2% 173- /5% 98- 10% 
~amily Violence Center--Des 
Moines • $ 9,815.00 -0- 2,157- 22% 548- 18% 432- 43% 
Domestic Violence Project-- ,, 
Iowa City .. $ 6,870.00 -0- 433- 4% 178- 6% 0- 0% 
Domestic Violence Alternatives--
Marshalltown ... $ 7,018.00 -0- 156- 2% 34- 1% 0- 0% 
Muscatine Kape/Assault care 
Service--Muscati~e $ 5,578.13 $ 114.87 183- 2% 189- 6% 54- 5% 
Adult ~am1ly Lite/Crisis 
Association--Ottumwa $14,720.00 -0- 486- 5% 174- 6% 153- 15% 
Domestic Violence Aid Center--
Sioux Genter $13,506.07 $1.215.93 233- 2% 34- 1% 3- 1% 
Council on Sexual Assault and ! 

Domestic 'Violence- -Sioux Citv $ 4°'.907 00 -0- 344- 4% lAO- 6~ 25- 3% 
Advisory Board on Domestic I Not Not Not 
Violence $ 725 .81 $1.270.19 Aoolicable Aool irrible Aoolicable 

$94,599.01 $2,600.99 9,639-100% 3,107-JOO% 986-100% 
N=lO 

TOTALS/ AVERAGE PER PROJECT Avq,-803.3 Ava -2'1A.9 Ava - QA 6 

Total Available for FY '84 = $97,200 

Exhibit 3 
(August 30, 1984) 

Households Childre 
24-Hour 24-Hour 

Shelter/ Shelter 
% % 

52- 4% 58- 4 

78- 6% 116- 7 

16?- 11'i: ?04- 1? 

61- 5% ,, 89- 5 

56- 4% 93- 6 

430- 34% 533- 32 , 

121- 10% 122- 7 

8- 1% 11- 1 

91- 7% 127- 8 

141- 11% 185- 11 

7- 1% 7- 1 

i:;i:;_ 4 'z'. QA- 6 
Not Not 

Annlir;ihlP Annlic;ih 
1,262-100% 1,643-100 

A\/n -lOi:;? Avn -11f; 



:oLUMN NO . 
:u (2) (3\ -

CONTRIBUTION 
'ROJECT NAME/LOCATION AFFILIATION WITH ($/in-kind) 
l . Story County Sexua 1 Not Affiliated NA 

Assault Care Ctr .-Ames 
~. YWCA Shel. for Bat- YWCA of 1,ouu.00 

tered Women-Burli ngto11 Burlington (in-kind) 
L YWCA of Cedar Rapids YWCA of Cedar 74,000.00 

ll. Linn cn.:. cedar Raoid Raoids & Linn rn 
l. women· s Resource Gateway-YWCA 66,000.00 

Center-Clinton CJ..ntnn '58.000 in-kin 

DOMESTIC ABUSE PROGRAM SUMMARY (FY 1 84) 
(BUDGETS AND STAFFING PATTERNS) 

· {4t {;1\ {b) le) ld) 

EXTERNAL FUNDING 
State Other LO/CO , Priv. 

DA Grant State or City Organ. 
6,870.UU 12,825.UU 18,5/U.UU 11,547.41 

(in-kind} 
4,ao.oo -0- 4,2UU,UU 16,472.15 

-
Y,815.UU -u- 34,UUU, UU-- 24,UUU,00 

4,907.00 1,000.00 13,000.00 13,500.00 
j) 

le\ (f) 

TOTAL 
Other (PAC+EF) 
2,899.33 52,711.74 

818.0C 26,760.15 

6,4UU.0( 148,215.00 

10 ,348.0C 108,755.00 

,. Domestic Violence Catholic Council for 7,200.00 5,595.00 -0- -0- 38,106.00 - 500.0C ~1,401.00 
Proaram-Counci 1 Bluffs Social Concerns-CB 

•• Family Violence Iowa Children's & -0- 9,815 .00 
Center-Des Moines famil V SP,rV. -DM 

1• Domestic Violence Not Attl l lated NA 6,870.00 
Project-Iowa City 

I. Domestic Violence ~id- Iowa Conmunity 8,607.00 7,018.00 
Alternatives-Marshal. Action-Marshalltown 

,. P1Uscat1ne Rape/Assault Family Resources, 2,400.00 5,693.00 
Care Serv.-Muscatine Inc. -Davenoort 

f. Mutt fam1ly Life/ Not Aff+liated NA · 14,722.00 
Crisis·· Assoc. -Ottumwa 

.. Domestic Violence Aid Not Attil lated' NA 14,722.UU 
Center-Sioux CentPr 

'. . Counc i1 on Sexua 1 As. Not Attil1ated NA 4,907.00 
& Domestic Viol.-SC 

( 7 Affiliated $95,204.00 
'OTALS Projects) $159.207.00 

,VE RAGES/ RANGES 
Average of Average of 

58% of all oroiects $22.743 86 $7.9~3.67 
(N=7) 

ERCENT Of TOTAL DOLLARS 19% 11% 
:OlLlllrl Explanations: 4c. LO/CO or City= Local/County or City 

4d. Priv. Organ. = Private Organization 

-0- 230,] 47 .00 · -0-

-0- 15,850.00 11,498.00 

-0- -0- . 1,882.00 • 

-0- -0- 21,843.00 

-0- 23., 721. 00 11,750.00 

-0- -0- -0-

-0- -0- 28,220.00 

$340,088.00 
$13 .825.00 ~17R R1R 'iii 
Average of Average of Average of 
!6.912.50 $?R.~40.67 1$14.901.CiCi 

(N=2) 
2% 40% 21% 

4f. TOTAL (PAC+EF) = Columns, PARENT AGENCY CONTRIBUTION+ EXTERNAL FUNDING 
6. NO. of FT PD STAFF= Number of Full-time Paid Staff 
7. NO. of PT PD STAFF = Number of Part-time Paid Staff 
8. AVG. NO. HRS PT PD ST/WK= Average Number Hours Part- time Paid Staff/Week 
9. NO. of FT VOL. • Number of Full-time Volunteers 

10 NO nf PT VC\I = N11mhow- nf P;1w-t-t;mo Vn111nt,un•c: 

li,923.0C 254,485.00 

14,256.71 48,474.71 

775.00 18,282.00 

-0- 29,936.00 

4 ,641.0C 54,834.00 

3,305.03 18,027.03 

1,000.00 34,127.00 

~58 ,866.07 
~~h nflA h1 

Averageo1 Average of 
IU.Q05 5 i10.i;nn 7~ 

7% 100% 

EXHIBIT 4 

(5) (6) (7) 

% TOTAL NO.of NO. of 
$ FOR FT PD PT PD 

SALARIES STAFF STAFF 
65% 2 3 

61% 1 -0-

67% 2 3 

58% 2 1 

57% 2 1 

64% 11 1 

55% 1 2 

73% -0- 2 

67% 1 -0-

56% 2 2 

54% -0- 2 

90% 2 1 

Rang~i 18 
54'i'.- ?6 

Average of Avg. Avg. 
h4i ? ? l i; 

Range Range 
0-11 0-~ 

(8) (9) uo 
AVG NO. NO. 
NO.HR~ of of . 
PT PO FT PT . 
ST/Ill< VOL. VOL 

20 l* 40 

NA -0- 4'0 

20 -0- 13 

20 -0- 29 

3.5 -0- -0 

8 -0- 1 

20 -0- 60 

20 -0- 52 

NA -0- 6 

22 l* 13 

25 -0- 11 

25 -0- 12 

2 
1 Q":l " ?77 

Avg. Avg 
1A 4 n 

(N=lO) Ran 
R;1naP 0-6 
3.5-25 

*Student 
from 
College 
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