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PREFACE

The pages that follow are filled with up-to-date information
on agencles and organizations that can offer you and your community
technical assistance in' solving a host of detailed programs.

You may wish to ask "assistance for what?'" The question is not
only valid but vital. Before you look for help, you should have
isplated your community's most pressing problems. Without such a
problem assessment, there is a clear risk of formulating programs

for community 1mprovement merely on the basis of the accessibility
of technical aid.

The importance of carefully assessing your community's needs
before referring to other communities' findings cannot be over-
stressed. For this reason it is suggested that, before you begin
consider#ng to whom to turn for assistance, you inquire carefully
of people in your community who have been in touch with the pulse
of its people flor some time. Among them are not only members of
‘School Boards, the Board of Supervisors, the Town Council and other
formal leadership groups, but citizens who in the course of their

work have become knowledgeable about the "home folks,'" This list
might include:

In cities:
County Department of Social Welfarej; United Fund and
other private welfare agencies; NAACP or Human Relations
Council; correctional officials; school superintendents
and school counselorsj; Chamber of Commerce and other
business groups and service clubs; public health officers

In addition, in towns and rural areas:
Technical Action panel (County Extension Director,
Farmers Home Administration Agent, Agricultural
Stabilization and Conservation Servica Agent, Soil Conser-
vation Service Agent) and farm and traae associations

You will find it valuable to stimulate ohgoing conferences
and discussions among such people as these and others who refiect
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both majority and minority views. In time they may constitute
a loose inter-agency council to sound out problems of getting
new programs to target groups. Frank discussions can be

valuable.






If in sampling the oplnlons of knowledgeable citizens,
including those who are in tune with minority views, you find
certain problems being mentioned again and again, you may want
to look among the following pages for sources of expert advice
or service. If no docal agencies or programs like those in this
inventory that follows are available in your area, you may
wish to consider setting up a program of your own designed to
fill the gap.with national-, regional- and/or state-level help.

You may also want to turn to Censuses and other published
information in order to prepare figures on your community's
residents by age category, labor force, welfare recipients,
mentally retarded, handicapped, under-educated, etc. These data
cou%d provide the basis for a tentative program content proposal.

At this point, assistance in program planning will be your

‘chief concern. You may want help from people who are generally

experienced in bringing citizens together to work effectively
on a common problem.

Your County Extension Director works with committees as a
regular part of his job. ©So does your school superintendent.
You may know of others who have organized citizens' committees
in the past. Listen to them and enlist their aid. They may
help you avoid many pitfalls through their experience in work-
ing out program objectives and in finding answers to the
questions: '"What will be done, how will it be done, when will
it be done, and who will do it?"

{ Finally, prepare your lists of '"techniecal assistants" in
eacl. problem field by jotting down names of people in the agencies
suggested in the "local contact'" column of the directory section
describing your problem. Formulate your questions for these
local contacts and the district, state, regional and national
experts on the basis of your previous serious attention to
local conditions. You should find that the offices listed are
quite ready to help a community that knows what it wants and
asks its questions of the appropriate organization or agency.
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INTRODUCT ION

Audience Target

This directory is intended for the following users:

(1) Those to whom citizens turn for a wide variety of
help and information in the social field.

(2) Those who are directly interested in, or responsible
for, developing community services or service
programs.

The first group consists of those "on the firing line" in
town-, city-, county-, district-, and state-level public and
private offices in occupations ranging from Chamber of Commerce
officials, newspaper editors, social workers and personnel
administrators to information receptionists and telephone
exchange information operators.

The second group includes Community Action Program
(anti-poverty) leaders, County Extension Directors, United
Community Services administrators and many others like them
who are charged with organizational leadership in the pro-
vision of social services, whether public or private.

Both groups find themselves repeatedly frustrated by
the "information gap" regarding where to turn for help for an
individual or for technical assistance and money to turn
newly formulated ideas into operating programs.

Purpose and Philosophy

The theme of this publication is Human Resource (or
Manpower) Development as the core concept of the broad
approach to optimal resource use.,

T TN Ny S Em . Ill& Ny S TSI DI TS Uy DUS TSI TEE TED TS S S - -

In order for the economy to use a person's skills
efficiently, the kind or level of skill at which he is vest
able to operate must be assessed and developed. This entea:
intensive career counseling, first, followed by provision
for appropriate skill development opportunities (occupational
training, vocational education, and liberal education oppor-
tunities in diploma-, certificate- or degree-granting programs,

and less formal job training both on-the-job and in the
classroom. )

e w2

But some people require specialized services aimed at
conservation and rehabilitation of their whole selves and part

of their environment before their skills can be developed for
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use. Some will never be able to train for work in a competitive
Job, while others can eventually take training made avalilahle
«to the general public.

Human development also extends to maintenance of skills,
once attained, and re-training cf people whose skills have
become obsolescent in relation to current demands.

Finally, human development comes full circle when it

~encompasses job development (often through 0JT), job referral

and job placement -- all aimed at effective resource use.

Therefore, while human development through education and
training is central to the broader concept of manpower develop-
ment as human resource development, it extends, in that broad
view, from human resource conservation at one end of the
spectrum to job placement, referral, and career counseling and
follow-up at the other end. Frequently underlying the human
needs grouped below is the need to improve the human
environment -- the community and its services.

A. Human Resource Conservation--assistance to groupc
with special needs, such as:

1. The socially disadvantaged, in need of:
a. Legal aid
b. Consumer protection services
c. OSpecialized grievance procedurec for protection
of eivil wrights
d. Welfare benefits, includi..z 1ealth ser nes
e. PFamily planning services
f. Adult basic education
g. Low-cost housing opportuni®

2. The physically, psychologically and mental.iy
handicapped, in neel of:
a. ©Specialized he .1tk servieces
b. Sheltered workshops
c. Special education

d. Foster care
e. Ofther services

B. Training and Education--human resource development ir
its essential sense, available through:

1. Occupational Training
a. On-the-job
(1) Pre-apprenticechip 0JT ib-ough Manpower
Development and Trainiug :ct
(2) Apprenticeship training
(3) Other managecment-sporsored train.iug

L






Institutional (Classroom)
(1) !MDTA training schools and facilities
(2) Area vocational schools
(3) City and county schbol systems
(a) Diploma programs
(b) Non-diploma ("adult") programs
(4) College and university short courses, etc.

2, Vocational and Technical Education
a. Area vocational schools
b. City and county school systems
¢, College and university institutes and "tech"
programs (up to two years)
d. MDTA training schools and facilities

3. Liberal education, including continuing education
a. Secondary area vocational schools .
b. College, universitiesvand area school districts

Qo Professional Traiaing

a. College and Uaniversity (ertificate and degree)
b, Business School:

¢c. Institutes and refresher courses.

. C. Human Resource Utilization--job development, counseling,
referral, placement and follow-up, through:

1. Public agencies
a., State Employment Services
b. Youth Opportunity Centers

¢. Public school counselirig
d. Other

2. Private agencies
a. Private employment agencies
b. Private "managemenht consultants"
¢, Private schocl counseling

3. Private industry

as OJT prime- and sub-contractors involved in

5T 4ob development. . o L. . = =

b. Industrial perrsonnel services involved in
employee couns=ling

IIT. . Organization*

®

Because the two kinds of users of this directory have
different needs, we have bent the philosphically satisfying
grouping of manpower development resources described above
into a more usable distinction between (1) gervices to
individuals and communities, of special interest to agency
people "on the firing line" and to a lesser degree progrsa:
planners, and (2) further aids for improving the communiiy
environment, of additional interest to program planners and
community leaders.
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The Tirst section is comprised of 22 service fields,
each treated in a four-page package listing local, state-
level and regional or national resources on successive pages.
The information on each need category within the given service
field is designed to be read from left to right across three
pages (corresponding to the three resource levels) before
proceeding to the next need category down the page. Key
words are underlined on each page just as in the above sentence
to help the eye connect bits of information between pages.
The local agency listing usually can be expanded on by the

‘user; the author's intention was merely to supply links between
local services and supportive or complementary state services.*

Space is usually available on the local page for adding
agencies and names of agency personnel.

The second section groups skeletal treatments of four
related questions under the general heading of FURTHER AIDS FOR
IMPROVING THE COMMUNITY ENVIRONMENT. "Developing outreach in
social services" is a phrase used to lump together concern
voiced in many ways for the unserved client, unable to overcome
ignorance, passivity or hopelessness about finding solutions
to his problems, whether help lies miles away or within the
complexities and impersonality of his own city. "Improving
the physical environment" is discussed under the categories
of physical planning and public works, housing planning
and development, and conservation and recreation.

Even these brief treatments of resources available in
the planning and developing of social services and environmental
facilities are likely to discourage the person interested in
attacking a community problem. The near necessity 1s posited
of seeking state-level help and of working within multi-
community and multi-county boundaries to supply services to
low-population areas. Yet the lists of agencies and associa-
tions that one could involve in area planning are long and
comples. Therefore a few examples of co-operative area
planning are briefly described under the heading "Some area
planning approaches in Iowa."

Finally, a very short list of further published
references is appended so that the reader can become truly

———————————%ni@%med—abeut—p%eg%&m

is the Office of Economic Opportunlty s Catalogue of Federal

" Programs for Individual and Community Improvement which each

CAP Director is supplied with. Special note is also made of the
fact that this directory is to be complemented by follow-up, in=-
depth inventories of resources in a number of the service flelds
skimmed over lightly here. The publisher is Institute of Public
Affairs, University of Iowa.

*Since most state=level resources in Iowa are located in Des
Mcines, that location is generally assumed in the address
unless otherwise noted.
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Services Lo Individuals
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HEALTH AND WELFARE
SERVICES
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PHYSICAL HEALTH CARE,

Part One: ' TREATMENT

" "AND REHABILITATION
Services



DIAGNOSTIC, TREATMENT
OR REHABILITATION
NEED

LOCAL CONTACT

Information on State University Hos-
pitals and procedures for entry as
a private patient, or a medically
indigent or '"clinical pay" patient

Information on local diagnostic clinies

Private physician;
Director or Welfare Worker, County
Depatrtment-of Social Welfare

Public Health Nurse in nearest City,

and state mobile clinics serving
counties with limited local health
services

Eligibility requirements for remedial
and/or financial aid to the blind

Information on State treatment; reha-
bilitation and training services to
the blind and; the deaf

Physical and psychological rehabili-
tation services for the convalescent

and/or handicapped

Information on health services avail-
able to a veteran and his dependents

County or City-County Department of
Healthj

Local Visiting Nurse or Public
Health Nursing Associlationj

County Medical Societys
Superintendent of Schools or School
Nurse

Director or Welfare Worker,
County Department of Social Welfare

See state resources

District Vocational Rehabilitation
Counselor, State Division of Voca-
tional Rehabilitation;

Goodwill Industries;

Volunteers of America;

Salvation Army

See state resource

BN Il E S D B D B GEE



AGENCY OR
STATE RESOURCE NATURE OF ASSISTANCE ASSOCTIATION
(Public or Private) CONTACT

State University Hos-
pitals, University of
Iowa, ITowa City;

Division of Mediecal
Services, Department
of Social Welfare

State Services for
Crippled Children,
State Hospital Schools
University of Iowa;

Preventive Medical
Services, State De-
partment of Health

Division of Medical

Services, Department
of Social Welfare

State Commission for
the Blind; -

Board of Regents cof
State Universities

Division of Vocational

Treatment of private pa-
tients, and County welfare
patient quota and "clinical

pay" (moderate income) pa-
tients as teaching needs
allows '
Certification of medical
indigency of patients
screened by County Depart-
ment(s) of Social Welfare

Operation of mobile general
and cardiac diagnostic

siclinics serving counties

on a periodie schedule;

Information on local diag-
hostic clinics

Administration of State
remedial and financial aid
to the blind through
County Department(s) of
Social Welfare

Rehabilitation, case-
finding and gelf-dependency
teaching services for the
blinds

In-patient diagnostic,
training and rehabilitation
services for the blind;
In-patient diagnostic,
training and rehabilitation
services for the deaf

Rehabilitation services:

Rehabilitation, Depart-physical and psychological
ment of Public Instruc-examinations, prostheses.

Robert Rasley, Admissions
Officer and Business
Office Manaﬁir, 319/338-

OL‘:’)F‘

5, bxt

Dr. Elmer Smith, Dir.,
4th Floor, State OIf;ce
Bldg., 515/281-5432

Dr, .John MacQueen, Dir.,
Towa City, 319/353- 4?50

Dr. Ralph Herren, Dir.,
3rd FPloor, State Office
Bldg., 515/281-5474

Dr., Elmer Smith, Dir.,
4th Floor, State Office

Kenneth Jernigan, Dir.,
Yth and Keosauqua Blvd.,
515/283-0153;

Lee Iverson, Supt., lowa
Braille and Sight-Saving
Schocl, Vinton;

Floyd Bergq Supt., Iowa
School for. the Deaf,
Council Bluffs

Merrill Hunt, Assoc.
Supta, 217 7th, 515/281~
55713 J.L. Starkweather,

tion;

Iowa Federation of
Labor (AFL-CIO)

State Office, Veter-
ans Administration

physical and cccupational
therapy, and counselings

Fraining lay vocational
rehabiiitation counselors
to work with convalescing
union members

Information on in-patient,
but-patient and after-care
services for veterans and
thelr dependents through
Veterans Administration
fespitals

Dllnq Bankers Trust BdeM
515/244 720k 3

Charles Harvey, 900
Paramount Bldg., 515/

ol 1205

CW. Blliott, Dir.s; L.E,
Pardue, Contact Rep.,
300 4tp. 515/284=4370

) EES




NATIONAL RESOURCE AGENCY OR LEGAL
OR FEDERAL JURIS~ NATURE OF SERVICE ASSOCIATION AUTHORI~
DICTION - CONTACT ZATION




PHYSICAL HEALTH CARE,
Part Two: PREVENTIVE,
PLANNING AND COMPLE-
MENTARY Services

NOTE: As a general rule on any
possible proposal for Federal
support of a community or area
project, one should contact the
regional office of the agency
for advice and consultation
before communicating with the
national headquarters. Where
space allows, the regional
contact and national contact
are both listed.

s



COMPLEMENTARY HEALTH-
RELATED SERVICE
NEED

LOCAL CONTACT

Establishing local public health

services or securing periodic public
health services for the community

Establishing local private non-profit
health services or securing such
services on a contractual basis nearby

Preventive health services (direct
and environmental)

Laboratory services for disease
detection and prevention

Pre-employment rehabilitation services
for the handicapped

Employment counseling, placement and
workshop experience opportunities for
the handicapped

| Volunteers of America;

Nearest City, County or City-County
Department of Health;
County Medical Society

Nearest United Community Services

Office or private health agency or
association (Heart or Cancer Associa-
tion, Crippled Children's Society,
etcos;
County Medical Society

Public Health Nurse in nearest City,
County or City-County Department of
Health, or School Nurse; .

Local Visiting Nurse or Public *
Health Nursing Association (If none
nearby, contact Mrs. Grace Plude,
Dir., Polk County PHNA, East lst
and Des Moines St., 515/243-5271);
County Medical Society

Local hospital or licensed private
laboratory

District Vocatienal Rehabilitatien
Counselor, State Division of Voca-
bienal Rehabilitation

Area office, State Employment
Services
Goodwill Industries;

Salvation Army




STATE RESOURCE
(Public or Private)

NATURE OF ASSISTANCE

AGENCY OR
ASSOCIATION
CONTACT

Regional and Community
Health Services, State
Department of Health;
State Services for
Crippled Children,
University of Iowa

Des Moines Council of

Moines offices of such
health societies as:
Heart Association; Iowa
Society for Crippled
Children and Adults;
Iowa Tuberculosis and
Health Association;
United Cerebral Palsy
of TIowa;

Iowa Medical Society

Regional and Community
Health Services, Pre-
ventive Medical Ser-
vices, ard Environ-
mental Hygiene and
Engineering Services,
State Department of
Heglth, 3rd Ploor,
State Office Building

State Hygienic Labora-
tories, State Univer-
sity Hospitals, Uni-
versity cf Iowa

Social Agencies, or Des

Technical assistance in de-
veloping community diagnos-
tic and treatment services;
Mobile periodic clinics to
counties for handicapped
children of all kinds

Information and possible
technical assistance in
organizing city, county or

ty Services or health asso-
ciation branches (Also see
Exceptional Persons, Inc.
listed under MENTAL RETAR—
DATION SERVICES, for exam-.
ple of local handicapped
children's services;
Information on other pri-
vate non-profit medical
[services and agencies

Securing local preventive
health services; informa-
tion on local immunization
¢linics and vaccines for
local physicians, c¢linics
land’ school systems; licens-
ling of laboratories to per-
form serologic (veneral
disease) tests

Bacteriologic, serologic,
water, milk and virologic
laboratory services for
communities, hospitals and
physicians; information on
other laboratory services

multi-county United Commun i

DT

Dr,.James Speers, Dir., -
3rd Floor, State Office
Bldg., 515/281 5606

Dr. John MacQueen, Dlr

Towa City, 319/353 4250

Mrs.Marguerite Cothorne,
Exec. Sec., 700 6th, 515/
244-1181 or the following
agency directors: Robert
Simons, 1400 Woodland,
515/277 63713 Rolfe Carl—
sson, 401 N. o E6th, 515/
265~ 1%58 Paul Wllllamson,
1818 ngh 515/243- 12dh;
Benjamin Yarrlngton 917
Walnut, 515/282- 84MO
Donald Taylor Exec. Vloe—
Pres.;, ;1001 Grand West
Des Moines, 515/255 2105

Dr, James Speers, Dir.,
(See above) and Thelma
Luther, Chief, Nursing
Division, 515/281 SL4L7
Raiph-Herren, Dil.
515/281-5474%; Paul Haus-
aireDigy, 515/281-5346

Dr. William Hausler,Dir.,
Towa City, 319/353-5990

Diwvision of Voeational
Rehabilitation, Depart-
ment of Publie InstrucH
tion

Towa State Employment
Service, Iowa Employ-
ment Security Commls—

Pre-employment rehabili-
tation services: medical
examinations, rehabilita=
tion counseling and testing,
prostheses, work tools,
placement, maintenance and
administration of study and
training scholarship funds

Specialized job counseling
and placement services for
the handicapped;

Studies and promotion of
liberalized employment

policies; implementation of

legislation on removal of
barriers to the handicapped

Merrill Hunt, Assoc.

|
l
|

{Supt., 217 7th 515/281- |
EH57L s e Lis Starkweather,
Dir,y Bankers Trust Bldg,

515/244%-720%

Edward Kelley, Selective |
Placement, 1000 E. GIandh
515/281-5951;

Mrs. Evelyn Villines,
Exec., Sec., Basement ‘
Capitol. Bldg., 515/281- |
5969

in public buildings
(o]



NATIONAL RESOURCE AGENCY OR LEGAL
OR FEDERAL JURIS- | NATURE OF SERVICE ASSOCIATION AUTHORI -
DICTION CONTACT ZATION
Division of Chronic |Administration of |Dr.EldcnKronewriter| ™~ PL 78-410:
Diseases and Divi- |Federal grant funds|Reg. Rep., Chronic |(Public Health
sion of Community |for planning com- |Diseases, éOl BE. 12th]|Service Act of

Health Services,
Bureau of State Sbﬂm

vices, Public Health

Service, Department
of Health, Educa-
tion and Welfares
Division of Health
Services, Children's
Bureau, Welfare
Administration, De-
partment of Health,
Education and
Welfare

See first entry
above

|lmunity diagnostic
and freatment serv-
ices as part of a
comprehensive com=-
munity health serv-
ices planj
Administration of
Federal funds for
state crippled chil-

dren's services

with emphasis on
expanding state
services to all
handicapped children

Administration of
Federal grant funds
for planning com-
munity preventive
health services as
part of a compre-
hensive community
health services
plan

Kansas b1ty, Mo.

64106, 816/374-5291;
Dr.John Whitney ,Reg.
Rep, Community Health,
601 E]AﬂlKﬂEaDCltyg
Mo . 64106 , 816/374+-3291
Ralph Carpenter,Reg.
Rep., Health Servxms
601 E. 12th, Kansas
Clty Mo. 64106 ,816/
37 5391 or Dr.

Louis Spetker, Assoc.
Dir.,Nerth HEW Bldg.,
330 Independence SW.4
Washington,D.C. 20201

Dr.Eldon Kronewriter,
Reg. Rep., Chronic
Diseases, 601 E.
12th, Kansas City,
Mo. b+lOb 816/374%-
5291 or Howard Hil-
ton9 Chief, Program
Service Sec , Reg~-
ional Office Bldg
GSA, 7th and "D"
Sis. s0.W., Washing-
ton, D Ci 202015 D
John Whitney, Reg
Rep., Community
H@a;th 601 E.
Kansas City, Mo.
64106, 816/37% 3291
or Dr J. Robert
Lindqav, Deputy
Chief, South HEW

12th,

Blde. 330 0% 3%
S.W., Washington,
D.C. 20201

1944 ) ¢

PL 88-156: Sec.
3 & 4 (Maternal

& Child Health &

Mental Retarda-
tion Planning
Amendments of 1963)3
PL 74-271: (So- |
cial Security
act of 1935) as
amended

See first entry
above




MENTAL HEALTH

CARE

s

NOTE: The most useful
sources of further infor-
mation on mental health
services are: IOWA MENTAL
HEALTH ASSOCIATION, Flynn
Bldg., Des Moinesj; IOWA
CHILDREN'S HOME SOCIETY,
1101 Walnut, Des Moines;

FAMILY SERVICE in Des

Moines, Cedar Rapids,
Davenport, Sioux City or
Waterloco. Also see listings
under Care of DEPENDENT,
NEGLECTED AND DISTURBED
CHILDREN.

For specialized
job counseling and place-
ment services for persons
with histories of emotional
difficulty see Mr, Edward
Kelley, Chief, SELECTIVE
PLACEMENT, IOWA STATE
EMPLOYMENT SERVICE, 1000
E. Grand, Des Moines.or
local ES selective place-
ment officer



, MENTAL HEALTH
| NEED

LOCAL CONTACT

Information on taking advantage of
or promoting the development of
mental health services, mental
health centers or non-school child
guidance services locally or nearby

Information on available special

{education and guidance counseling
services for an emotionally dis-

turbed child .

|
|
| Information on private and public

'day-care services for an emotionally
disturbed child

|

 Information on public residential,
' out-patient and/or day-care treat-
'ment centers and State-operated

. community clinies’

|
}
 Information on rehabilitation ser-

' vices and specialized work settings
for the convalescent

Information on services available
for prevention, control and treat-
ment of drug abuse and/or alcoholism

Family physician or family minister;
County Medical Society;

Local member or chapter, Iowa Asso-

tiation'for'Mental Health

Superintendent of Schoolsj
Special Education Teacher;
School Counselor or Nurse

Chairman, County Board (or Director,
County Department) of Social Welfare

Family physician;

County Medical Society;

Community mental health center;

District State Mental Health Insti-
tute;

Local member or chapter, Iowa

Association for Mental Health;

County Committee of Hospitalization

(Decisions on committment to State

Mental Health Institute or County

Home)

District Vocational Rehabilitation
Counselor, State Division of
Vocational Rehabilitation;
Goodwill Industries;
Volunteers .of America;

Salvation Army

Alcoholics Anonymous contact man
(get name from County Attorney,
District State Mental Health
Institute or local police officer)

Skl



[ STATE RESOURCE
n (Public or Private)

NATURE OF SERVICE

AGENCY OR ASSOCIATION
CONTACT

| Iowa Medical Society;

Yowa Assceiation for
Mental Health;

' Towa Mental Health
Authority, University
|l of Towa, Iowa City

Division of Pupil

| Personnel Services,
Department of Public
Instruction

'DlVlSlon of Family
i Services and Bureau
of Local Administra-
tion, Department of
Social Welfare

Division of Mental
Health, Board of
Control;

State Office, Veter-
ans Administration;
Veterans Administra-
tion Hospital,
Knoxville

¥Division of Vocation-
Lal Rehabilitation,
Department of Fublie
Instructlon,

Information on statewide
medical services for mental
health;

Information on statewide
mental health services;

Technical and promotional
help in developing and
staffing community mental
health clinics and services

Information on extent and
standards of Iowa's special
educational, vocational and
school counseling services

Licensing of day-care
centers, nurseries and
family day-care homes

1

State in-patient, out-
patlent and after care ser-
vices for both voluntary
and committed patients;

Information on in-patient,
out-patient and after-care
services for veterans and

their dependents through
Veterans Administration
hospitals

Rehabilitation services:
medical examinations, re-
habilitation counseling and
testing, work tools, place-

Donald Taylor, Exec. Vice-

Pres, 00T Gramd. WiDM,
515/255-2105¢ ‘Mry., K. C;
Westerhof, Exec. DiT.

Flynn Bldg BT 28%- 5349,
Dr. Paul Huston, Dir.,
Psychopathic Hospital,
319/353-3719

Richard Fisher, Director;
Dan Kroloff, Consultant,
Vocational Education for
the Handicapped, 217 7/th,
515/281=5177

Ross Wilbur, Dir., Family
Services; Harold Temple-
man, Licensing, 4th Floor,
State Office Bldg:,
515/281-5489

Dr. James Cromwell, Dir., |
5th Floor, State Office
Bldg., 515/281-5497;

G.W. Blliott, Dir.s BEyE.
Pardue, Contact Rep., 300
Lth, 515/284-4370; Dr.
Harold Madsen, Dir., V.A, |
Hospital, Knoxvllle, 53571
842-4020 )

Merrill Hunt, Assoc.Supt. ,
217'7th, 515/281-5771;
J.L, Starkweather, Dir.,
Bankers Trust Bldg. .

Iowa Federation of

:Labor (AFL-CIO)

Narcotlco Division,
Iowa State Pharmacy
‘Examiners;

State Commission on
lcoholism;

Towa Council on Alco-
ol Problems

'ment and maintenance;

Training lay vocational
rehabilitation counselors
to work with convalescing
union members i

Information on services
available to the addict;
preventive control;

Information on services

available to the a_coholic
and school lecture programs
on problems of alcohol use

!

Charles Harvey,.
900 Paramount Bldg.. |
515/244-L4225 ‘

Paul Crews,
Bldg. ,

Dir., Ruan

515/281-5%4k; |

Charles Churan, Dir.,
3rd Floor, State Office
Bldg., 515/a81 5441
Milton Broadfoot, Exec.
Sec . 509 Shops Bldg:,
515/279-5981 i




{National Associa-
tion for Mental
Health; Community
‘Mental Health Fa-
teilities Branch,
{National Instltute
{of Mental Health;

|Children's Bureau,

JHealth Education
:and Welfare

i
|

|

Alcoholism and Drug
‘Abuse Section, Na-

| tionial: Iqstltute of
‘Mental Health;

. Bureau of Drug
'Abuse Control, Food
'and Drug Admini-
stration, Depart-
ment of HEW

ital health facili-

‘Administration of
Ffunds for develop-

‘mental health ser-

Brian O'Connell, Ex—

yigcess

'ing community men-

ties and personnel;

‘Administration of
lWelfare Administra- Federal funds for
!tlon Department of state crippled chil~

dren S services
‘with emphasis on ex

,pandlng state ser-

|
i
|

i
|
|

training

ivices to all handi-

'bus

capped children,

ec, Dir,, 10 Colum-
Cir ,N Y.10019;
Bertram Brown,

iChlef, N. Bethesda
iOffice Center,

Be-
thesda, Md. 20203
Dy, Bradley Apple-
baum, Reg. Dir.,
Chlldren s Bureau;
Falph Carpenter,
Consultant, Health
Services, éo1 E.
12th, Kansas City
Mo. 64106 816/374

‘state child welfare~5391

services, and chlldl
iwelfare research
land personnel

(NOTE:

Virgil Shoop, Regional Director!

'of the National Institute of Mental

{Health, is the first contact one should |

make regarding a possible proposal for
NIMH support of a community MH,
alcoholism or drug atuse facility or

program.
Kansas City, Mo.

National research
services and educa-
tion in aleohollsm
and drug abuse

Prevention and con-
trol of drug abuse
and promotion of
uniform state
legislation

His address is:

64106, 816/374-3792)

6O B, 1zth,

Dr.

Offlce Center, Be-
thesda, Md. 20203;

William Hill, Reg.
Dir., Food and Drug
Admlnlstratlon , 1009

Cherry, Kansas Clty,l965)

Mo., B16/374-5221

|{& Child Health &

;PL 88- 156: Sec.

NATIONAL RESOURCE ! AGENCY OR LEGAL f
OR FEDERAL JURIS- | NATURE OF SERVICE ASSOCIATION AUTHORI- %
DICTION { CONTACT ZATION 4
Department of Men- Publications and Walter Wolman, Dir., !
tal Healuh Ameri- ‘advisory services 535 N. Dearborn, ' i
can Medical Assoc.; on promotion of Chicago, I11.60610;|PL 88-164: (Com-

munity MH Center
Construction Act
of 19633
PL 89—105: (Com-
munity MH Center
Staffing Act of |
1965) s

3 & 4 (Maternal

Mental Retarda-
tion Planning
Amendments of
1963)3

PL 74 271: (So-
cial Security
Act of 1935) as
amended by PL
87-643: Public
Welfare Amend-
ments of 1962);
(Social Security]
Amendments of
1960)

1

Carl Anderson, |Chapt. 169, el
Chief, N. Bethesda ‘6lst G.A.

(Iowal
Prescrlptlon
Drug Act of 1965)

PL 89-74: (Drug
Abuse Control
Amendments of




MENTAL RETARDATION

Services

e

NOTE® -Por Iuvither
information on this
subject, the best
single source of
information is

IOWA ASSOCIATION FOR
RETARDED CHILDREN



MENTAL RETARDATION
SERVICE
NEED

LOCAL CONTACT

Information on taking advantage of or
promoting the development of community
or area mental retardation services

Information on school programs for
mentally retarded children

1

Information on private and public
day-care services for a retarded child

Information on State residential and
out-patient treatment centers,

and related consultation and mobile
clinic services to communities and
counties for handicapped children

Information on rehabilitation ser-
vices and specialized work settings
for the educable or trainable
retardate

FPamily physician or family minister;
Local member or chapter, Iowa Asso-
ciation for Retarded Children;
County Medical Society

Superintendent of Schools;
Director, Special Education, or
teacher of special education classes;
Director, Pupil Personnel Services
or school guidance counselor

Director, County Department of
Social Welfare

See state resource or:

Community Consultant, State Hospital
School;

Local member or chapter, Iowa
Association for Retarded Children;
Director or Child Welfare Worker,
County Department of Social Welfare

District Vocational Rehabilitation
Counselor, State Division of Voca-
tional Rehabilitation;

Goodwill Industries;

Volunteers of America;

Salvation Army




AGENCY OR
STATE RESOURCE NATURE OF ASSISTANCE ASSOCIAIION
(Public or Private) CONTACT

Jowa Association for
Retarded Children;

tion Planning Unit;

Exceptional Persons,
Incorporated;

Iowa Medical Society

Division of Pupil
Personnel Services,
Department of Public
Instruction;

Exceptional Persons,
Incorporated

Division of Family
Services, and Bureau
of Local Administra-
tion, Department of
Social Welfare

Division of Mental
Health; Board of —
Control;

University Hospital
School,
State University

of Iowa, Iowa City

al Rehabilitation,
Department of Public
Instruction

State Mental Retarda-

Hospitals, University

Division of Vocation-

Information on statewilde

services available for the

mentally retarded and tech-
nical assistance in devel-
oping local or area services:
Information on how communi-
ty efforts to establish
mental retardation services
fit into Iowa's published
Comprehensive Plan to Com-

bat Mental Retardation;

Opportunities to observe a
locally-originated mental

retardation service program;

Information on statewide
prdvaté medic¢al sérvices

for thHe retardate

Information on extent and
standards of Iowa's special
educational, vocational and

[State

school counseling services,
including work-study;
Consultation to local school
boards or community leaders
on establishing improved
specialized classes, coun-
seling, occupational and
physical therapy and trans-
portation services for hand-
icapped school children

Licensing of day-care
centers, nurseries and
family day-care homes

in-patient, out-pa-
tient and after-care ser-
vices for the retardate at
Glenwood and Woodward hos-

pital schools;
Residential treatment and

day-care schooling for
cases of interest for staff
teaching purposes; mobile
periodic clinics to counties
for handicapped children

of gall kinds

Rehabilitation services:

medical examinations, re-
habilitation counseling

and testing, work tools,
placement and maintenance;
administration of study and

training scholarship funds

o.R. Christensen, kxec.
Dir.; Mrs. Helen Hender-
son, Field Rep., 247
Jewett Bldg., 515/283-
16793

William Basinger, 5th
Floor, State Office
Bldg., 515/281-5419
(NOTE: housed in but not
part of Board of Control
office);

William Brown, Exec. Dir,
Box 690, 1028 Headford,
Waterloo, 319/234=15114
Donald Taylor, Exec.Vice-}
Pres., 1001 Grand, West
Des Moines, 515/255-2105

Richard PFisher,Director;
Dan Kroloff, Consultant,
Vocational Education for
the Handicapped, 217 7th,
515/281-5177 3

William Brown, Exec. Dir.,
Box 690, 1028 Headford,
Waterloo, 319/234-1511

Ross Wilbur, Dir., Family
Services; Harold Temple-
man, Licensing, 4th Floor
Btate Office Bldg.,,
515/281-5489

Dr, James Cromwell, Dir.,

Toth Fioor, State OIfice |

Bldg., 515/281-5497;

Dr. Raymond Rembolt, Dir,
Hospital School, 319/353-
5847

Dr. John MacQueen, Dir.,
State Services for Crip-
pled Children, 319/353-
4250

Merrill Hunt, Assoc.
pupt., 217 7th, 515/
281-5771; J.L. Stark-
weather, Dir., Bankers
Trust Bldg., 515/244-
7204

g 3



Diseases and Divi-
sion of Community
Health Services,
Bureagu of State
Serv1ces, Publie
Health Sgrvice,.De-
partment of Health
Education and
Welfare

Children's Bureau,
Welfare Administra-
tion, Department of
Health, Education
and Welfare

Federal grant funds

for community health

services planning
and research, in-

cluding services for
mental retardation

Administration of
Federal funds for
state crippled chil-
dren's services
with emphasis on ex
panding state ser-
vices to all handi-

Reg.Rep., Chronic¢
Diseases, 601 E..
12th,Kansas City

Mo. 64106 816/374—
5291 or Howard Hil-
ton, Chief, Program
Service Sec., Reg-
ional Office Bldg.,
GSA, 7th and "D"
Sts.,S.W.,Washing-
tony D.CJ 20201 3Dr.
John Whitney, Reg.
Rep., Community
Health, 601 E. 1l2th,
Kansas City, Mo.
64106,816/374-3291
or Dr.J. Robert
Lindsay, Deputy
Chief, South HEW
Bldg. s 330 HCY 8%,
S.W., Washington,
D.C. 20201

Dr. Bradley Apple-
baum, Reg. Dir.
Children's Bureaucm
Ralph Carpenter,
Consultant, Health
Services, o1l E.
12th, Kansas City

NATIONAL RESOURCE AGENCY OR LEGAL

OR FEDERAL JURIS- NATURE OF SERVICE ASSOCIATION AUTHORI -
DICTION CONTACT ZATION

Division of Chronic jAdministration of Dr.Eldon Kronewritey PL 78-410¢

(Public Health
Service Act of
1944)as amended
by PL 87-838:
(Public Health
Service Act of
1964)

PL 88- 156 (Ma-
ternal & Child
Health & Mental
Retardation
Planning Amend-
ments of 1963)

PL 88-156: Sec.
3 & 4 (Maternal
& Child Health
Mental Retarda-
tion Planning
Anendments of 1963)
PL 74-271: (So-

capped children, Mo . 64106 816/374- cial Security Act
state child welfare |5391 of 1935)as amend=
services, and child ed by PL 87-643s
welfare research Public Welfare
and personnel Amendments of 1962);
training PL 86-778: (So-
cial Security
endments of 1960)
5



General SOCIAL WELFARE
Services, Part One:
FEDERALLY ASSISTED

Programs

-18-



SOCIAL WELFARE
NEED

LOCAL CONTACT

Information on public assistance
available to individuals and families
with low incomes

Information on benefits for the needy
disabled

Information on and certification of

eligibility for unemployment insurance

Information on payment of public assis{Director, County Department of Social

tance families' costs for day care
(group center and/or family home)

Information on Federal Food Stamp
program for economically distressed
areas and emergency and disaster
relief

Information on measures being taken
to prepare for civilian or military
disasters

Director, County Department of Social
Welfare ZProcessing public assistance
applications and payments) ;
Chairman, County Board of Supervisors
(FPinal responsibility on eligibility
determination and County welfare
program administration)

Director, County Department of Social
Welfare (Processing applications and
payments for the needy disabled)

Area Office, Iowa State Employment
Service

Welfare (Screening of day-care
license applications; day-care
benefits)

Director, County Department of Socialj
Welfare (Food and other distribution
programs) ;

Chairman, County Board of Supervisors
(Origination of County applications
for participation in Food Stamp pro-
gram and emergency or disaster
relief)

Director, County Department of Social
Welfare ZSupervision of aid in cases
of civilian disaster);

District or County Civil Defense
Office (Supervision of aid in cases
of military disaster; disaster relief
and rescue work);

County Extension Director (Education
and training);

Local chapter, American Red Cross
(Marshalling of ARC disaster relief
aid and rescue work)

“19



AGENCY OR
~ STATE RESOURCE NATURE OF ASSISTANCE ASSOCIATION
(Public or Private CONTACT

Division of Family
and Children's Service
Department of Social
Welfare '

Division of" Medical
Services, Department
of Social Welfare

Unemployment Insurance
Division, Iowa Employ-
ment Security Commiss-
ion

Division of Family and
Children's Services,
Department of Social
Welfare

tive Services, Depart-
ment of Social Welfare

State Civil Defense
Office;

Civil Defense Section,
Division of Adult Edu-
cation, Department of
Public Instruction;
Co-operative Extension
Service in Agriculture
and Home Economics,
Iowa State University,
Ames;

State Relations Office,
American Red Cross;

mergency Planning and
perations, State De-
lpartment o% Health

Division of Administra-

Administration of all publig
assistance programs: Aid
to Families with Dependent
Children (AFDC), Aid to the
Disabled, 01d Age Assist-
ance, (OAA), Medical Aid to
the Aged (MAA) and Child
Welfare

Certification of medical

disabilities; distribution
of Federal and State match-
ing funds for needy disabled

Administration of three un-
employment insurance funds
(Iowa and Federal Unemploy-
ment Insurance, and Federal
Veterans' unemployment funds)

Licensing and subsidization
of County day-care centers

Administration of Federal

Food Stamp Program in Iowa,
including certification of
individuals' eligibilitys;

processing of County emer-
gency relief requests, and
supervision and subsidiza-
tion of distribution of Fed-
eral surplus foods

Co-ordination of all state
and local civil defense
services; liaison with Fed-
eral civil defense and dis-
laster relief authorities;
Administration and supervi-
sion of civil defense edu-
cation and training in the
public schools;

Promotion of civil defense
measures via County Exten-
sion Directors; training of
shelter management instruc-
tors; educational materialsj
Field services to local

Red Cross chapters, includ-
ing disaster relief assist-
ance, co-ordination and
liaison with national Red |
Cross administration;
Medical self-help instruc-
tion; mobile emergency

Ross Wilbur, Dir.; John
Terrell,; Policies and
Procedures, 4th Floor,
State Office Bldg., 515/
281-5586

Dr. Elmer Smith, Dir.,
4th Floor, State Office
Bldg., 515/281-5342

John Peters, Dir.; M.F.
Markus, Benefits, 1000
E. Grand, 515/281-5803

Ross Wilbur, Dir.j; Har-
old Templeman, Licensing,
4th Floor, State Office
Bldg., 515/281-5586

Roscoe Whitlach, Dir.,
4th Floor, State Office
Bldg., 515/281-558k4

Ray Stiles, Dir., Sub-
Basement, State Office
Bldg., 515/281-5241;

M.M. Dockendorff, Co-or-

dinator, 217 7th, 516/
281-5252;

F.E. McIntyre, Supervi-
sor, 110 Marston, 515/
294-3028}

Marvin Hersey, State
Relations Representative,
4925 Franklin or Polk
County chapter office,

515/279-0827 or 515/243-

63134
dward Hresko, Dir., 3rd
Bldg,

PMloor, State 6ffice

1 ta e b
s ) e

| 515/281-5439

i

é
|
|




LEGAL -

tServices, Welfare
{Administration, De—t
ipartment of Health
Education and Wel-

fare

: |
{Unemployment Insur- |
ance Service, Bur-

‘Technical assis-

jgram improvement

for AFDC and needy
disabled a551stance,

tance on State pro-

unemployment insur-

leau of Employment
Securlty, Depart-
ment of Labor

i‘Children's Bureau,
'Welfare Administra-
ition, Department of
tHEﬂV

;Consumer Hood Pro-

ance s
of State compliance;iKansas City,

64106, 816/374-5519

supervision

grievance review

Federal guidelines
and funds for day-
icare programs

grams Division,
’Lon sumer and Market-
ing Service,
ment of Agriculture

Depart—stores and redemp-

tion of stamps; ad- ‘

ministration of
County relief food
lapplications via
mational office

2

40ffice or Civil De-
\fense, Department
of the Army

Admlnlstratlon and
co-ordination of
regional civil de-

é

fense and disaster
relief programs and 80225
operations. JExt. 6é

| |

i
%
i
|
{
|

|

NATIONAL RESOURCE [ acENcY oR
OR I*EDERAL JURLS- | NATURE OF SERVICE ASSOCIATION AUTHORI-
DICT ION CONTACT ZATION
Burcau of Family Federal guidelines jAlfred Poe, Region- PL 74-271:

al Representatlve,
601 E. 12th, Kan-

sas City, Mo. 64106
816/374%-5401

Guidelines for State|Charles Wilkins,
Regional Dir.,
Federal Office Bldg4Code of Iowa:

2200

Mo.

Paul Jacobs,Reg. Rep,
Welfare Serv1ce%601
E 12th,
64106 ,816/374-

Kansas City,Mo
5T9h

Food Stamp Program Dennis Doyle, Reg-
guide]ines, licens- {ional Dir., 536 S.
ing of parflclpatlngCIark Chicago,

{I11.
5828 6661

0605, 312 /

David Harrison, Re- |
gional Dir.
Federal Center Bldg.,
#50, Denver,

Goidion
303/237 8831,

A e

Denver |

(Social Securi-
ty Act of 1935
as amended)

PL 74-271 (above);
Chapt. 96, 1962

(Employment Se-
curity Acts)

\Chapt. 37, 1962 |
lcode of Iowa: |
Mo, (Children's Boa rd-

ing Home Acts)

Pl 88+525%: (Food
iStamp Act ot ’
119614); PL 81-349¢!
(Emergency Relicl
Food Act of* 1949
Chapt. 251, 1967
Code of IOWd 0
mergency Relief |
Admin.. Acts)




General SOCIAL WELFARE
Services, Part Two:
NON-FEDERALLY
ASSISTED Programs

S



' SOCIAL WELFARE
NEED

LOCAL CONTACT

Determination of eligibility for

County welfare assistance or services..
as indigent, medically indigent, needy
disabled or other

Information on services and facilities
available at the County Home and eli-
gibility requirements

County Relief and maintenance benefits
for non-residents of the County Home

County Relief, burial and grave markerf

or bonus beneflts Tor certain veterans
and certification to Soldiers' Home

Information on procedures for arrang-
ing committment of an apparently
mentally ill person to a State Mental
Health Institute or the County Home

In-patient, out-patient and censulta-
tive mental health services to County
residents, including annual psychiatrig
examinations of County Home mental
patients

Information on State University Hos-
pitals and procedures for entry as a
medically indigent or "clinical pay"
patient

Maintenance of graves of indigents
and veterans

Social welfare services planning and
personnel training assistance

minations and supervision of four

Director, County Department of Sociall
Welfare;

County Board of Supervisors (Final
responsibility on eligibility deter-
additional County welfare agents):

.Steward, County Home

Vv Overseer of the Poor

b>80ldiefrs!' and Sailors' Relief

. Commission

Committee of Hospitalization

Superintendent, District State
Mental Health Institute

Private physician;
Director or Welfare Worker, County
Department of Social Welfare

Township Board of Trustees

See state resources

-2
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AGENCY OR
STATE RESOURCE NATURE OF ASSISTANCE ASSOCIATION
(Public or Private) CONTACT

Towa State Bonus
Board;

State Soldiers' Home,
Marshalltown

Division of Mental
Health, Board of
Control

State University Hos-
pitals, University of

|Towa, Towa City;

Division of Medical
Services, Department
of Social Welfare

School of Social Work,

University of Iowa,
Towa City;
Governor's Advisory
Committee on Social
Welfare

State matching funds for
bonus benefits paid through

County Boldiers' and Sail-
ors' Relief Commissions to
WWI veterans;

Residential care for honor-

ably-discharged disabled
or indigent veterans and
their spouses

|[State in-patient, out-pa-

tient and after-care serv-
ices for both voluntary and
committed patients;
transfer of patients between
District Mental Health In-
stitutes and County Homes;
reimbursement to County of
$3.00 per day per County

Home mental patient,whether
committed directly or via a
Mental Health Institute

Treatment of County welfare

Ray Kauffman, Exec. Sec.,
307 Ei 7€h, 515/281 1501

James Gilman, Commandant,

515/752-1501

Dr. James Cromwell, Dir.,
Mrs. Eva Parson, County
Affairs Officer;

Ralph Buck, County Home
Consultant 6th Floor,
State Offlce Bldg., 915/
281-5456

Robert Rasley, Admissions

patients on quota basis and
nglinigal_ggx”,mederatew,

income) patients as teach-
ing needs allow;
Certification of medical
indigency of patients
screened by County Depart-
ment(s) of -Social Welfare

Research, consultation and
personnel training;

Studies and recomméndations

on development of social
welfare services statewide

Officer and Business
| Office Manager, 319/338-
0525, Ext. 444,

Dr. Elmer Smith, Dir.,
4th Floor, State Office
Bldg., 515/281-5432

br. Prank Glick, Bir,,
201 Grand Ave., ’319/353~
52553 |

Mrs. Maxine Hanes,General
Sec., yAdvisory.Committees,
Office of the Governor:
1st . Floor, C&pitol Bldgq
515/281-=5320:

‘

&

-t

{
&



NATIONAL RESOURCE
OR FEDERAL JURIS-
DICTION

NATURE OF SERVICE

AGENCY OR
ASSOCIATION
CONTACT

LEGAL
AUTHORI-
ZATION

Chapt. 253, 1962
Code of Towa: .
[County Home Acts)
Chapt. 252, 1962
Code of Iowa:
(Acts for Support
of the Poor)
Chapts. 35 & 39A,
1962 Code of Iowad
(Bonus Board Acts)

Chapt. 250, 1962
Code of Iowa: (Red
lief for Soldiers
Sailors & Marines)

Chapt. 255, 1962
Code of Iowa: (Me-
dical Treatment of
Indigent Persons)
Chapt. 250, 1962
Code of Iowa; (Re-
Lief for Soldiers,)
Sailors & Marines)

.



Services to
the AGING

NOTE: The most useful
sources of general

ol

information on services

to the aging are:
INSTITUTE OF GERONTOLOGY,
University of Iowa, Iowa
City; IOWA STATE COMMISSION
ON THE AGING, Capitol
Btilding; LUTHERAL SOCIAL
SERVICE, Des Moines
(information on creation
of an Inter-Lutheran
Committee on Services

to the Aging)



AGING
NEED

LOCAL CONTACT

Information on Federally-supported
medical assistance programs and old
age benefits

Information on State 01d Age Assis-
|tance Benefits (OAA)

Information on local public and pri-
vate welfare services other than
direct financial assistance, including
foster family care for persons on 01d
Age Assistance

Information on nursing and/or custo-
dial homes

Information on state research, plan-
ning, and publications on and for the
aging

Information on part-time paid or
volunteer work opportunities

Information on possibilities of

obtaining low-cost housing or promot-

ing low-cost housing opportunities
for the aging and/or handicapped

Director, County Department of Social
Welfare (Kerr-Mills)j

District Office, Social Security
Administration (Social Security
and Medicare)

Director, County Department of Social
Welfare

SAME or Chairman, County Board of Su-
pervisors or one of the following re-
sponsible to the Board: Overseer of
the Poor; County Home Steward; Di-

rector, Soldiers' and Sailors' Relief

Director, County Department of Sociall
Welfare;
Director, United Community Services

See state resources

District office, Iowa State Employ-
ment Servicej
Nearest city United Community Ser-
vices office

See state resources
Also see HOUSING ASSISTANCE
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STATE RESOURCE
(Public or Private)

NATURE OF ASSISTANCE

AGENCY OR
ASSOCIATION
CONTACT

0ld Age Assistance Di-
vision, Department of
Social Welfare;

Program Planning Divi-
sion, Department of
Socilal Welfare;

Community Health Fa-
cilities and Chronic
Tllnesses and Aging,
Department of Health

01ld Age Assistance Di-
vision, Department of
Social Welfare

Family and Children's
Services Division, De~-
partment of Social
Welfare

Community Health Fa-
cilities Services,
Department of Health

Iowa State Commission
on the Agings;

Institute of Gerontol-

0gy, University of
Iowa

éewa—sta: e Exuy _LOJ lllbll.t

Administration of Medical
Aid to the Aged (MAA) ben-
etits to € elderly non-reci-
pients of public assistance
(with Federal matching fundg
through Kerr-Mills program);
Co-operation with district
Social Security offices on
Medicare planning and ad-
ministration;
Administration of Medicare
enrolment ; coordination of
community services develop-

ment for the aging

Administration of state 01d
Age Assistance (OAA) and

payment of Medicare enrol-
ment fee on behalf of 0OAA
recipients

Supervision of County wel-
fare programs; administra-

ing and custodial homes;

mation and publications,in-

tion of PFederal funds to
promote rehabilitation and
self-care among the elderly

Licensing of private npurs-

information on such homes

Study, planning and co-
ordination of State and
State-Federal programs for
the aging; Research, infor-

cluding the monthly bulle-
tin Adding Life to Years

John Terrell, Division
Dir., Lth Floor, State
Office Bldg.

5586

Dover Donnelly, Division

Dir., 4th Floor, State
Offlce Bldg. 515/28l~
5507 3

Ronald Eggers, Medicare;
Dr.Ronald Eckoff, Dir.,
3rd Floor, State Office
Bldg,515/281-5857,& 2

John Terrell, Division
Dir., 4th Floor,State
Office Bldg., 515/281-
5586

Ross Wilbur, Division

Dir., 4th Floor, State
0ffice Bldg., 515/281-
5698

John DeBiak, Licensure,
3rd Floor, State Office
Bldg., 515/281-5857

Raymond Schwartz, Exec.
Dlr 27 Capitol Bldg.
15/281-557 FirDie. Wa W,
MOTTl%, Dir., and Mrs.
Mabel Edwards, Editor,
Gerontology Instltute
Iowa City, 319/353- SOlO

B15/281<" 43

ment Security Commiss.;
State Office, Small
Business Administra-
tiong

Iowa Manpower Develop-
ment Council

State Office, Farmers
Home Administration,
U.S. Department of
Agriculture;

State Office, Federal
Housing Administration,
Department of Housing
and Urban Development

Speeialized job placement BEdward Ke;Ley, Seleetive
Service, Iowa Employ- |services for the aging,dis=-| Placement, 1000 E. Grand,

advantaged or handicapped;
Sponsorship of SCORE, Service
Corps of Retired Executives
to serve as consultants;
General information on op-
portunities for useful
volunteer service

Administration of Federal
funds for low-rent housing
for elderly rural citizens;

Mortgage insurance for spon-
sors of rental housing for
the elderly or handicapped

515/281 - 5951

Conrad delor, Div, s

850 Insurance Exchange
Bldg., 515/284-4422;

Pr. Cyrll Engler,
Manpower Specialist, 500
E. Locust, 515/281- 5965

Eugene Hoffmdn, Bir.:
Kenneth Bower, Real Es-
tate Loans, Federal Bldg,
DeM. 515/284 L1213
Harold McBride, Dlr
FPederal Bldg., D.M.,
515/281-4481

o7



NATIONAL RESOURCE
OR FEDERAL JURIS-
DICTION

NATURE OF SERVICE

AGENCY OR
ASSOCTIATION .
CONTACT

LEGAL
AUTHORI-
ZATION

Council on Aging,
American Medical
Association

Bureau of Family
Services, Welfare
Administration,
Department of
Health, Education
and Welfare

Administration on
Aging, Department
of Health, Educa-
tion and Welfare

Administration on
Aging, Department
of Health, Educa-
tion and Welfare

Information on na-
tional programs of
community services
to the aging,
including homemaker
services

Administration of

Federal funds for

State programs of

foster family care
for persons on 01d
Age Assistance

Administration of
Federal grants to
states for planning
and co-ordinating
programs for older
citizens

Administration of
Pederal Economic

Opportunity grants
to residential chil-
dren's institutions
to recruit "foster
grandparents' over

age 60 to spend time
with institution-
alized children

Dr. Frederick
Swartz, Chmn., 720
Seymour, Lansing,
Mich., 48906, 517/
L84-L1453

Alfred Poe, Reg Rep.
601 E. 12th,Kansas
City,Mo.64106, 816/
374-5401 or Fred
Steininger, Chief,
North HEW Bldg.,330
Independence S.W.,
Washington, D.C.
20201

William Bechill,
Commissioner, 40O
Maryland, S.W.,
Washington, D.C.
20201

SAME

PL 87-543: (Kerr
Milils Publie

Welfare Amend-
Ments of 1962)

PL 89-97 8 18:
(Social Security
Amendments of

1965; Medicare)

PL 74-271: (So-
cial Security
Act of 1939) as
amended by PL
87-643¢ (Public
Welfare Amend-
ments of 1962)

PL 89-73: (0l1d-
er Americans
Act of 1965);
Chapt. 225

61st G.A.: (1965
act establishing
Towa State Com-
mission on the
Aging)

PL 88-452: BIIA,
Sec. 207 (Econ-
omic Opportunity
Act of 1964)

PL 87-7231
(Housing Act of
1949)as amended
by PL 89-117:
(Housing and
Urban Develop-

ment Act of
1965) and otheri

s 18



NOTE: This deseription of services is supplemented by the following list
of PRIVATE AGENCIES by the functions they perform:

I,

Services to dependent and neglected children

A. BEach of the Roman Catholic Dioceses (Dubuque, Sioux City, Davenport
and Des Moines) operates a Catholic Charities office in the headquarters
city and branches in Council Bluffs (D.M. Diocese), Fort Dodge (S.C.)
and Waterloo and Cedar Rapids (Dub.) offering counseling, referral and
casework services. They also operate two elementary boarding schools
(8t. Anthony's Home, Sioux City and St. Vincent's School, Davenport)
and twoc homes: (St. Barbara's-Villa Maria and St. Estelle s=-Villa
Maria idin Sioux City).' For bothlhedrdingntareé and schooling for: boys
see' Boysi Town in.Omaha.

B. Salvation Army's Booth Memorial Hospital in Des Moines serves as a
home for infants of unwed parents as well as their mothers.

C. Lutheran Churches operate Lutheran Social Service, Des Moines as a
child placing agency and the following as both child care and child
placing agenciesy Beloit Home, Ames; Waverly Home and Lutheran Chil-
dren's Home Society, Waverly; Lutheran Home Finding Society, Fort Dodge;
and Lutheran Homes Society, Inc. of Muscatine.
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Care of
DEPENDENT ,
NEGLECTED AND
DISTURBED CHILDREN
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D. The Iowa Diocese of the Episcopal Church operates a secondary board
ing school, St. Katharines's School for Girls in Davenport, that serves
dependent and neglected girls as well as those of families able to pay.
E. The Methodist Church offers casework, counseling and referral
services through Iowa Methodist Services to Youth, Des Moines; a home
and placement services for infants of unwed parents through Hillcrest
Children's Services, Dubuque; and counseling and adoption services
through the Cedar Rapids branch of Hillcrest Children's Services.

F. Jewish Social Service of Des Moines offers child placement services,
G. Christian Home Association, Inc. of Council Bluffs provides child
care and child placing.

H. YMCA Boys' Home, Johnston, Midwest Christian Childrens' Home,

Peterson, and Quakerdale Boys' Home, New Providence provide child care.

Yi . 2he follow1ng private, non-profit secular agencies offer child
care services:
Convalescent Home for Children, Des Moines
Des Moines Children's Home-Orchard Place
Easter Seal Center, Des Moines
I.0.0.F. Orphans' Home, Mason City
Jerry Rabiner Memorial Boys' Ranch, Fort Dodge
The Powell School, Red Oak
Parkview Chlldren s Home, Council Bluffs
o The following private, non-profit secular agency offers child
placement services:
1. Pamily and Children's Service, Inc., Davenport
K. The following private, non-profit secular agencies provide both
child care and child placement services:
1. American Home Finding Association, Ottumwa
2 Boys' and Girls' Home, Sioux City
3+ PFlorence Crittention Home, Sioux City
L Iowa Children's Home Society, Des Moines D18 [od ol
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- CHILD COUNSELING,
- CARE OR TREAEMENT
NEED

LOCAL CONTACTxﬁ

Protective services to a child in the
case of dependency,
ly 1is undblécto make adequate provi-
sion for him; neglect, in which the
parent(s) or guardian(s) are adjudged
unfit to care for him; pre-delinguen-
€Y, in which the child's activities
have brought himeintooconflict with
society; or delinquency, in which
these activities have come to the -
attention of the court

Casework, foster home placement and
referral to state or regional resi-
dential treatment facilities for an
emotionally disturbed child

Information on medical and other
professional services, for the
disturbed and/or deficient chifd

Information on provision in the
public schools for a fuller range of
services for problem students

Information on private and public
day-care services for children

Consultation on problems related to
possible foster home placement

in which_the fami-

Director, County Depatrtment
of Social Welfare;
Children's Worker, -County
Department of Social Welfare

SAME or:

Diocesan Office, Catholic Charities;
Branch Office, Lutheran Social
Service;

Family physician or family minister

Family physician or family minister;
County Medical Society;

Local member or chapter, Iowa Assoc-
iation for Mental Health or Iowa
Association for Retarded Children;
Community mental health center or
district State Mental Health Insti-
tute

County or District Superintendent
of Schools;

School Guidance Counselor or
Special Education Teacher

Director, County Department of
Social Welfare

See state resource
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AGENCY OR
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