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The preparation of this document was financed, in part, through 

state transportation planning funds from the Iowa Department of 

Transportation and a Technical studies Grant from the United States 

Department of Transportation, Urban Mass Transportation Administra-

tion (IA-09-8003). 

DISCLAIMER 

The opinions, findings, and conclusions expressed in this report 
are those of the authors, who are responsible for the facts and 
accuracy of the material presented herein. The contents do not 
necessarily reflect the official views, policies or conclusions of 
the Iowa Department of Transportation or the Urban Mass Transpor­
tation Administration. 



.B. E S O L u T I O N 

WHEREAS, the Central Iowa Regional Association of Local Governments has 
been designated the Metropolitan Planning Organtzatton (MPO) for the Des Moines 
Metropolitan Area; and 

WHEREAS, the Central Iowa Regional Assoctation of Local Governments, through 
an agreement for continuing transportatton planning in the Des Moines urban area, 
has been designated as the agency to carry out the requirements of Section 134 of 
the Federal Aid Highway Act of 1962 as amended, and section 121 of the Urban Mass 
Transportation Act of 1964 as amended through November 26, 1974; and 

WHEREAS, the Association has reviewed the 1978 Regional Transit Development 
Program Update. 

NOW, THEREFORE, BE IT RESOLVED: 

That the Central Iowa Regional Association of Local Governments approves the 
1978 Regional Transit Development Program Update. 

Passed and approved this 6 -1A day of Dcrc«m h<Zr, 1978 

Chairman, CIR&& 7 
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INTRODUCTION 

PURPOSE OF THE REGIONAL TRANSIT DEVELOPMENT PROGRAM UPDATE 

The Central Iowa Regional Association of Local Governments (CIRALG) 

is the official planning body for the Central Iowa Area (Region XI). 

Membership in CIRALG includes: Boone, Dallas, Jasper, Madison, Marion, 

Polk, Story and Warren Counties. Under authority granted by the Iowa 

Code (Capter 473A and Chapter 28E), CIRALG is designated as a Regional 

Planning Commission and shall perform joint planning functions for its 

member governments. 

The regional transit planning process is intended to facilitate 

the integration of existing and proposed transit programs into an area­

wide system in order to help achieve the state transportation goal of 

assuring adequate,safe and efficient transportation service to the public. 

Implementation of the proposed 3-5 year programs in the FY 77 and FY 78 

Area XI Regional Transit Development Programs and the RTDP's prepared bythe 

other 15 state planning regions will assist in achieving the goal of bring­

ing all transit operations into compliance with the State Transit Plan. 

A principal purpose of the FY 77 RTDP was to facilitate the coordina­

tion of transit services in Area XI and outline future directions of 

transit over the next 3-5 years. 

The FY 78 Area XI RTDP Update identifies the steps taken by CIRALG 

to bring the RTDP in compliance with the State Transit Plan. It attempts 

to refine some of the information contained in the FY 77 RTDP such as 

operational and ridership characteristics. 

The FY 78 RTDP Update departs from the FY 77 document by specifically 

identifying certain attributes of potential transit demand based on data 

generated from three separate surveys. These surveys conducted during 

the past year, included: an on-board rider survey, a household survey 

and a handicapped self-identification survey. Results from these surveys 
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will be used to assess the existing services and in addition estimate 

potential demand for transportation services in Area XI. 

This FY 79 RTDP Update marks a transitional period for data reporting 

and program implementation. Financial and operations data contained in 

the RTDP were largely based on estimates. This FY 78 RTDP Update initiates 

the collection of transit data by a single administrative agency, CIRALG 

and reported through a single-packet monitoring process currently being 

developed by the Iowa DOT. 
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LOCAL GOALS AND OBJECTIVES 

Goals are intentionally broad extensive statements which formulate 

comprehensive concepts. Their general nature provides a basis for 

program development. After identifying pertinent issues and problems, 

goals and objectives are formed focusing on the groups served. 

The goals and objectives adopted in the FY 78 Area XI RTDP Update 

closely resemble those in the FY 77 RTDP. They address the transportation 

needs of the region's citizens as a whole, while maintaining a perspective 

on the needs of specific localities. As CIRALG helps develop Region Xi's 

individual transportation systems into a region wide integrated and coor­

dinated transit system, these goals and objectives will need continual 

revision. 

Chart l provides a comparison between the 1977 RTDP local goals and 

objectives and the 1978 RTDP's modifications, which also constitute the 

newly adopted goals and objectives. 
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CHART 1 

AREA XI GOALS AND OBJECTIVES 

1977 Area XI RTDP 
Goals and Objectives 

Goal 

I. Determine the unmet transportation 
needs of the Central Iowa Region. 

~ Objective,,: 
I 

A. Locate as many transportation pro­
viders as possible and determine 
the services they provide. 

B. Locate and determine the transportation 
needs of area residents and to determine 
what needs are not being met by existing 
providers. 

C. Inform the public of available services. 

Goal 

II. Develop an appropriate safe and efficient 
transportation system to serve the 
transportation needs of the general 
public in the area with special emphasis 
on providing service to the elderly and 
handicapped. 

Modifications 

Goal 

I. Monitor the accomplishments in meeting 
the identified transportation needs, 
and continue to determine and work 
toward meeting the unmet transit 
needs in Region XI. 

Objectives 

Goal 

A. Locate new transportation providers in 
Region XI and integrate their services 
into developing regional system. 

B. Continue to locate transportation needs 
of area residents and incorporate their 
unmet needs into the existing providers 
service areas. 

C. Inform the public of the range and scope 
of the transit services available. 

Adopted Goals 
and Objectives 

The modifications 
were adopted as 
the new goals and 
objectives. 

II. Provide a locally operated and regionally 
administered (by a single agency) reliable 
efficient transportation system available 
to the public with special attention to the 
transportation disadvantaged (i.e. elderly, 
handicapped and low income). 



Objectives Objectives 

A. Appropriate Service: 

1. Convenient scheduling and routing. 
2. Responsive to various trip purposes 

from essential to desirable. 
3. Vehicle desiqn will not pose a barrier 

to any individual wishing to utilize it. 
4. Cost of service will not pose a barrier 

to any individual wishing to utilize it. 
5. Citizen participation in the planning 

and design of the system will increase 
its ability to meet actual needs and 
increase public support. 

6. Protection of private transportation 
providers by incorporating them into 
the system. 

B. Safe Service: 

l. Vehicle design will meet established 
safety standards. 

2. The possibilities of escort service 
will be explored. 

3. Drivers qualifications will be set 
and special training will be considered. 

C. Efficient Service: 

1. Coordination consolidation or pooling of 
resources of transportation providers to 
avoid application or overlapping of ser­
vices which will obtain optimum utiliza­
tion of available equipment, personnel 
and funding. 

2. Develop a data collection system for 
periodic evaluation of system efficiency 
and make modifications where necessary. 

3. Flexibility to expand or modify service. 

A. Insure a minimum level of public transit 
service throughout Area XI with CIRALG 
acting as the central regional adminis­
trator. 

B. Conduct at least quarterly (4 times/year) 
meetings with the Regional Transit Advisory 
Board to generate participation, interest 
and policy input into the regional system. 

C. Monitor and evaluate vehicle maintenance 
courtesy of service and driver qualifications. 

D. Identify specific areas of operation and 
responsibility for the regional transit 
system. 

E. Continually monitor and evaluate the operation 
of the regional transit system. 
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SECTION I 

EXISTING CONDITIONS 

Area XI is comprised of eight counties in Central Iowa including Boone, 

Dallas, Jasper, Madison, Marion, Polk, Story and Warren Counties. Total land 

area comes to 4,667 square miles. 

The region has approximately 502,206 inhabitants who contrast in life 

style from rural to urban. Five counties, Boone, Dallas, Jasper, Madison and 

Warren are predominately rural in character (i.e. more than 50% of their residents 

are living outside towns of 2,500 inhabitants). The City of Des Moines is located 

near the center of the region. Des Moines, the State's largest city, the State 

Capital and a magnet for manufacturing, banking and employment strongly influences 

the whole region. 

Transportation in Central Iowa Planning Region XI faces a dual problem of 

getting people in, out and around Des Moines while still serving the rural and 

local needs in neighboring counties. Figures land 2 provide a demographic and 

socio~economic summary profile of the eight county area. 
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FIGURE 1 

AREA 
-,--

I 
_.,_ _ _J 

* RURAL SOCIQ7ECONOMIC DATA 

Tot3l Rural Rural** Rural RUl'll H 
Counties Pupluatfon Populatfon Rul'll Al"el Dens tty 

2 
I m:me less than Poverty Leve 1 • 

1970 1970 s (Sq.Ml.) (pop./1111. ) 
Fatt1111es 

Boone 26,470 14,002 53 532 26 

Dal hs 21i,085 111,179 74 555 35 

Jasper 35,425 19,805 56 699 28 

""di son 11, ~SIi 7,904 68 556 14 

Mi,r Inn ?li.152 11,929 45 488 24 

Polk 2nr., 101 20,317 7 404 so 
Story fi2, 70.1 111,326 29 533 14 

Warrrm 27 ,41? 16,515 (,fl 544 311 

Re9lon 
Total SO? ,206 127,99ft 25 4,311 30 

• Non-Urbanized r.haracterlstlcs as dl'flned by the 1970 U.S. Census of Populat Ion 
** Rural area r.omput~,, front average fa1111 size 

... Poverty level a, ,J,.flned by the 1970 U.S. Census of Population 

339 

435 

439 

295 

415 

3211 

332 

315 

2,1198 

s lndMdual 

9 1,470 

8 1,819 

8 2,086 

13 1,173 

1J 1,916 

6 1,313 

7 1,423 

7 1,J65 

8 12,565 

Sourc,•: "Charact~rlsllcs of the ropHhtfon-lOIM" U.S. Department of Comnerce. Bureau or the Cl!tlsus 
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10 

9 

10 

15 

16 

6 

8 

8 

10 

Rural 
Age Characterlstfc 's 

Ovl!I' 65 I Below s 
1,871 1J 4,616 33 

2,287 12 -6,888 36 

2,237 6 7,007 zo 
1,112 14 2,645 33 

1,Jllt 12 4,328 36 

1,762 9 1,100 38 

1,4U 12 6,442 35 

1,335 8 6,612 40 

14,228 n 46,238 36 



r 
I 

Total Urba11 

FIGURE 2 

AREA 11 
---r-

1 

--, 
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URBAN SOCIO-ECONOMIC DATA 

Urban Urhan 

* 

Urhan .. 
Counties Popluatlon Populatfon Urban ArN Density 

2 
I ncOIIII! l.ess than Poverty Leve 1 .... 

1970 1970 s (Sq.Ml.) (Pop./111. ) 

Boone 26,470 12,468 47 41 304 

Dallas 26,1185 6,906 26 42 164 

Jasper 35,425 15,619 44 32 488 

Madison 11,558 3,654 32 8 457 

Marlon 26,152 14,423 55 10 1,442 

Poll 2ll6,101 265,764 93 172 1,545 

Story 62,783 44.~57 71 35 1,270 

Warren 27,432 10,917 40 14 273 

Region -
Total 50?,206 374,208 75 354 I ,057 

• Orban Charact.,,·htlcs as defined by the 1970 U.S. Census of Population 
•• Urban llrea computed by subtract Ing rural area fro111 total county area 

••• Poverty level as defined by 1970 Census of Population 

N111111o?S 'I ...... , ...... , 
204 6 1,099 

15R B 757 

291 7 1,060 

124 13 526 

300 9 1,361 

4,1~5 6 23,420 

661 7 4,698 

Mil 6 m 

6,021 6 33,662 

Source: "Characteristics of the Populatton-low • U.S. Oeparhllent of c-rce, Bureau of the CenS111 
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9 

11 

7 

14 

9 

9 

11 

7 

10 

Urban 
llge Character 1st tcs 

uver till I Below 18 s 

2,416 19 3,788 30 

1,263 18 2,192 32 

1,946 12 5,283 34 

850 23 1,055 29 

2,559 18 3,780 26 

26,310 10 89,788 34 

2,938 07 10,506 24 

1,176 11 3,796 35 

39,458 11 120,178 32 



EXISTING TRANSIT SERVICES 

All known existing transit and paratransit operations and systems 

(including public, private and private non-profit providers) operating 

in Region XI are identified in Tables I-IV. Table I sunmarizes the 

capital and operational characteristics for transit services operating 

in Region XI. 

The administrative structure of each transit operation is shown in 

Table II. At the present time there are only two counties (Boone and 

Madison Counties) in which there is one transit provider per county. Initial 

contacts have been made with the providers and the emphasis in FY'79 will 

be on obtaining sub-contracts to integrate providers. This step will help 

transit operators to serve as many clients as possible. 

Table III provides a listing of all transit operations which cross 

between rural and urban areas on a regular basis. All of the Area Agency 

on Aging providers make regularly scheduled trips into Des Moines from 

outlying rural areas. 

Table IV indicates that the only transit operations in Region XI which 

regularly cross regional boundaries are the four intercity transit providers 

(Greyhound, Jefferson Lines, Continental Trailways and Sadalia-Marshall­

Booneville State Lines). 

Table V provides a listing of additional transit programs being con~ 

ducted in Region XI including Transit Development Programs (TDP's), 

Transportation Improvement Programs (TIP's) and Transportation Systems 

Management (TSM's). 
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I 

Name of Service 

BOONE COUNTY 
*Boone County C011111. Action Center 
Boone Yellow Cab 
Boone Headstart (Fraser) 

DALLAS COUNTY 
*Dallas County Homemaker Aid 
*Dallas Co. Center for Hand icappe, 

Perry Cab Co. 
JASPER COUNTY 
*Jasper County Opportunity Ctr. 
Jasper County Center "Future" 
Newton Yellow Cab Co. 

MADISON COUNTY 
*Multi-Purpose Center 
MAR ION COUNTY 
*Marion County C011111. Action 

Marion County - Pella Recreation 

*Christian Opportunity r.enter 

Knoxville Cab. Co. 
Marion Headstart (Knoxville) 

POLK COUNTY 
Deleware Opportunity Center 

*Special Services Transp. Corp. 
Metropol itian Trans it Authority 

Yellow Cab Co. 
Capital Cab Co. 
American Cancer Society 
American Red Cross 
Bethel Rescue Miss ion 
Bidwell Riverside 
Calvin Manor 

Central Iowa Luthern Horne 
Convalescent Home for Children 

Iles Moines Pub 1 ic Schools Smouse 
and Van Heter 

TABLE I 

TRANSIT OPERATIONS-

CAPITAL AND OPERATIONAL CHARACTERISTICS 
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3 °' "' :,:: "' c,- c.c: 
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I.. "' 
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.0 > V, u o> - v, C V, ... v,-:,, :E ~ 0 ::,: 

"' "' .c: ., 
"' 0 Service Area .... .... .... .... .... .... .... ... ., .._ E .... ., "-" 

.,, ., 
(By County) 

... 0 0 C 0 0 00 0 > o.:2" QV, c,- u ~ 
"" >- _.., C 

E 
., • , A+B+ .... "'"' • # 

..,c_ "' "' C. 
, • • 0 C. CT ... "' "O ... > 

"' >, Ct()+ 
>,w F G OU "' 0 & >- >- A B C D E .. >- >- "' >-

Boone County E&H M-F -- 2 1 -- -- 26.000 3 -- -- 35 -- 35 --
Boone Area r, D -- -- -- 2 -- 2 -- -- 8 -- 8 Boone 27 .ooo 
Boone County HS M-F -- 2 -- -- -- 2 -- 30 -- -- 30 -- N/A 

Dallas County E M-F -- 1 -- -- -- 1 -- 15 -- 15 Adel 16,500 --
Areas around Oallas, H D -- 2 -- -- -- 2 2 Wch 20 4 24 N/A 32,000 
Grimes r. Madrid L. 
Perry Area G D -- -- -- 2 -- 2 -- -- 8 -- 8 Perry 28,000 

Jasper County E IM-F -- 1 1 -- -- 2 1 WchL 20 2 22 Newton 24,000 
Newton Area H M-F -- I -- -- -- 1 1 WchL 13 2 15 -- 22,000 
Newton Area G D -- -- -- 3 -- 3 -- 12 -- 12 Ne.,ton 45,000 --
Madison County P.H M-F -- 1 -- 1 -- 2 -- -- 17 -- 17 Winter- 16,000 

set 
Marion County South E ~-F -- I -- -- -- 1 -- -- 15 -- 15 Knox. 19,000 
of Oes r1oines River 
Marion County North E 1-F -- 1 -- -- -- 1 -- -- 15 -- 15 -- 9,900 
of Des Moines River 
Marion Co. and Port ions H "1-F 2 ! 2 -- 5 -- -- 90 -- 90 -- 72,000 
of Mahaska :e: Jas~,er ro. 
Knoxville Area G D -- -- -- 2 -- 2 -- -- 8 -- 8 Knox. 25,000 
Mar ion County H-S M-F -- 1 -- -- -- I -- -- 15 -- 15 -- --
Sma 11 Sect ion N0rth -~ E M-F 1 l -- --
East Polk County 

2 -- -- 35 -- 35 - - 30,000 

Des Mo i nes Urban Area E&H D -- 7 -- -- 7 2 ~chL 87 4 91 D.M. N/A 
Des Moines G F 90 5 2 97 -- -- 4362 -- 4362 O.M. 2,300,000 

TFB 
Des Moines G D -- -- -- ~17 -- 117 -- 702 -- 702 0.M. 599,400 
Des Moines 

--
Des Moines E&H R -- -- -- JO -- -- 60 -- 60 N/A 3,120 
Des Moines G D -- -- -- -- 2 -- -- 12 -- 12 N/A 4,200 
Des Moines G D -- -- 2 -- -- 2 -- 14 14 N/A 7,200 -- --
Oes Moines E&H R -- -- -- 2 -- 2 -- 12 -- 12 N/A 12,000 --
Des Moines E&H R -- -- -- -- priv -- -- -- -- -- -- N/A --

iauto! 
Des Moines E&H R -- I -- -- -- I 1 Wchl 10 2 12 N/A 900 
Des Moines H R -- -- -- 7 -- 7 -- 42 -- 42 N/A 15,000 --
Des Moines H R 33 -- -- -- -- 33 7 WchL 1075 14 1089 N/A 396,000 

V .... 
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C ~ 
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.!2 
~ 

I.. V, 
0 ... "' .... ... m O' .... I.. ., 
"' I.. "' C "' 

., ; 
"' 0. e: ... i I.. V, 

., ., C. 
~ C u 

0 0 :, 
"' ::;> => => 0 .... ·- 0. 0 I.. 

"' ~ .... 0 ~ 0. > 0 
~ "' ~ I.. => .... .... ., 

>- => ~ C 0 0 

~ C 
/!l 0 
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M-Fri 9: OOAt! - 3: 30PM 63 16,100 3 5 Donations 

M-Sun 8:01MI - 8:00PM -- -- 14 -- $1 .25/Trip 

M-Fri 8: 03.~:: - 4: OOPM 36 9,360 1 I --
M-Fri J0:00AM-:.:OOPM 21 5,570 3 3 Donations 
M-Fri 9:00AM - 5:00PM 20 5,100 3 3 --
M-Sun 7:00AM - 9:00PM N/A N/A 3 N/A !I/trip 

~-Fri 8:30AM - 5:00PM 70 18,200 4 r. Donations 
M-Fri 8:00AM - 4:30PM 103 27,000 1 -- Donations 
M-Sun 7:00AM - 9:00PM N/A N/A 5 -- '.1 .25/trip 

M-Fri 8:01AM - 4:30PM 127 33,000 3 6 f)onat ions 

M-Fri 8:31AM - 5:00PM 35 9,000 3 9 Donations 

M-Fri 9:01AM - 5 :OOPM 86 22,500 6 -- Donat ions 

M-Fri 8:00AM - •:30PM 58 15,000 6 0 Donations 

M-Sun 8:00AM - 6:00PM N/A N/A 3 0 $!/trip 

M-Fri 8:01AM - 5:00PM 36 9,360 2 2 --
M-Fri 8:01AM - 4:30PM 60 15,600 - -- N/A 

i4 Donations M-fri 7:30AM - 5:00PM 104 27,000 --
• 50 Gen Pub. 

M,Sat 5:30AM - 7:30PM !0863 3,400,000 ~57 --
.35Stu,.25 
N/A E&H 

M-Sun 1154 420,000 

N/A ~/A 1 312 WA N/A N/A 

N/A ~/A 5 1,200 N/A N/A N/A 
N/A N/A 4 900 WA N/A N/A 

~/A N/A N/A N/A ~/A 14 3,600 
',I/A N/A N/A N/A ~/A 5 1,440 

N/A N/A N/A N/A ~/A 3 720 

N/A N/A 11 3,000 N/A N/A N/A 
N/A N/A N/A N/A ~/A 670 177,120 
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Development Day Care 
Easter Seal Society of Iowa 
Easter Seal Center of Polk County 
FISH 
Goodwill 
Heather Manor 
Homes of Oa kr idqe 
lnterCity Carriers 
Iowa Methodist Med. renter 
Lawn Haven Boarding House 
Medi center 
Model Cities Senior Citizen 
Polk Co. Assoc. for Retarded 

Children 
Ramsey Memor i a 1 Home 
Royal View Manor 
Salvation Army 
Settlement Services 
S.E. Pioneer & Columbus 
Spanish Speaking Center 
lln ited Cerebral Pal SY 
Valley View Vil laqe 
Villa Inn Home · 

West Des Moines Opportunity Ctr. 
YMCA 
STORY COUNTY 
*Story Council on Aging 
Story County Care Facility 
Story County Development Center 
Story County Headstart (Ames) 

WARREN COUNTY 
*Warren County Opportunity Center 
*Winnifred Law Center 

Brothers Transportation 
Indianola Cab Company 

INTER-CITY CARRIERS 
Continenetal Trailway Bus System 

Greyhound Lines-West Division 
Jefferson Lines Inc. 

Sedalla-Marshall Stage Lines Inc 

Des Moines H R -- 1 -- -- -- 1 1 \;chl 10 2 12 N/A N/A N/A N/A 
Des Moines H R -- 1 -- -- -- 1 1 Wchl 14 2 16 N/A N/A N/A ~/A 
Des Moines H R -- -- 1 -- -- 1 -- -- 8 -- 8 N/A N/A N/A ~/A 
Des "!oines -- - -- -- -- -- -- 62 -- -- 372 -- 372 N/A N/A N/A ~/A 
Des Moines G R 2 2 -- -- -- 4 -- -- 76 -- 76 N/A 38,004 N/A ~/A 
Des Moines rnH R -- 1 -- -- -- 1 -- -- 14 -- 14 NIA 13,200 N/A ~/A 
Des Moines E&H R -- 1 2 -- -- 3 1 \;chl 19 2 21 N/A 420 N/A ~/A 
Des Moines G M-F N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NIA NIA N/A N/A VA 
Des Moines G R -- 2 -- -- -- 2 2 Wchl 10 4 14 N/A 14,832 N/A VA 
Des Moines H R -- 2 -- -- -- 2 -- -- 24 -- 2• N/A -- N/A VA 
Des Moines E&H R -- -- -- -- 1 1 -- -- 5 -- 5 N/A 180 N/A N/A 
Des Moines E&H D -- 4 -- -- -- 4 1 Wchl -- -- -- NIA 61,728 N/A ~/A 
Des Moines H R 2 3 -- -- -- 5 2 Wchl 80 5 85 NIA 132,000 N/A N/A 

Des Moines E&H R -- -- -- 1 -- I -- -- 5 -- 5 NIA 1,800 N/A N/A 
Des Moines F~H R -- 1 -- -- -- 1 1 Wchl 6 2 8 N/A N/A N/A ~/A 
Des Moines G D -- 5 -- -- -- 5 -- -- 80 -- 80 N/A 18,000 N/A N/A 
Des Moines E&H D -- -- -- 15 -- 15 -- -- 90 -- 90 N/A 111. 672 N/A N/A 
Des Moines E&H D -- 3 -- -- -- 3 -- -- 39 -- 39 N/A 53,628 N/A N/A 
Des Moines G D -- -- -- 4 -- 4 -- -- 24 -- 24 N/A 6.000 N/A N/A 
Des Moines H R -- 1 -- -- -- 1 l \-Jehl 6 2 8 N/A 3,000 N/A N/A 
Des Moines m R -- 1 -- -- I 1 

\•Jehl 10 2 12 N/A 9,600 N/A N/A --Des Moines R -- -- -- 1 -- -- -- 5 -- s "I~ 1n.'?nn N/A ~/A 

Des Moines E&H D -- 1 -- -- -- 1 -- -- 15 -- 15 N/A N/A N/A N/A 
Des Moines G R -- 1 -- -- -- 1 -- -- 15 -- 15 N/A 6,720 N/A N/A 

Story County E M-F -- 1 -- 1 -- 2 -- -- 17 -- 17 Nevada 20,000 M-Fri 8: 30AM-4 : 3DPM 
Story County E&H M-F -- 1 -- -- -- 1 -- -- 15 -- 15 -- 8,856 N/A N/A 
Ames Area H M-F -- 1 -- -- -- 1 1 1/chl 13 2 15 -- N/A M-Fri 7:30AM - 5:30PM 
Story County H-S M-F -- 2 -- -- -- 2 -- -- 30 -- 30 -- N/A M-Fri 8:00AM - 5:00PM 

Warren County E M-F -- 3 -- -- -- 3 -- -- 39 -- 39 -- 28,000 M-Fri 8:30AM - 5:00PM 
Warren Co. & Portions H M-F -- 1 I -- TFS 4 -- -- 27 -- 27 -- 28,500 M-Fri 8:00AM - 4:30PM 

of Marion County 
N/A G N/A N/A N/A N/A N/A N/A NIA N/A N/A N/A N/A N/A N/A N/A NIA N/A 
Indianola Area G D -- -- -- 2 -- 2 -- -- 8 -- 8 Indian. 26,000 M-Sun 8:00AM - 6:00PM 

S.W. and S.E. Sections G F N/A N/A N/A N/A N/A 
of Region Xl 

N/A N/A NIA N/A N/A N/A N/A M-Sun N/A 

Boone, Polk, & Story Co. G F N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A M-Sun N/A 
N. & S. Sections of G F N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A M-Sun N/A 
Region XI 
North Central port ions G F NIA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A M-Sun N/A 
of Dallas Co. and D.M. 

1Table alphabetically arranged t,y County 

N/A - no supporting data 

*Indicates the 12 paratransit operations currently recieving State Transit Assistance 

Target Groups - Designate by Type: (E) Elderly, (H) Handicapped, (G) General Public, (HS) Headstart, (C) Client 

Type of Service - Designate by Type: (F) Fixed Route, (M-F) Modified-Fixed Route, (D) General Response, (R) Reservation 

Type of Special Equipment: (Wch.L.l Whee le hair Lift, (TF8) Truck Flat Bed 

Days of CpPra t ion: (M-Fri.) Monday ,o Friday, (M-Sun.) Monday to Sunday 

10 2,760 N/A II/A N/A 
N/A N/A N/A rl/A N/A 

3 720 N/A II/A N/A 
75 1,980 N/A ti/A N/A 

188 52,248 N/A 11/A N/A 
36 9,600 N/A II/A N/A 

2 480 N/A II/A N/A 
N/A N/A N/A t!/A N/A 

15 4,008 N/A N/A N/A 
16 4,200 N/A ti/A NIA 
N/A 60 N/A N/A N/A 
18 4,740 N/A NIA N/A 

227 60,000 N/A N/A N/A 

12 480 N/A N/A N/A 
34 9,000 N/A N/A N/A 
18 48,000 N/A N/A N/A 

105 27,720 N/A N/A N/A 
114 30,288 N/A N/A N/A 

34 9,000 N/A ,l/A N/A 
4 l, 140 N/A N/A N/A 

13 3,420 N/A N/A N/A 
5 1,440 ~/A N/A N/A 

44 11 , 520 N/A N/A N/A 
38 10,080 N/A N/A N/A 

8 2,100 3 8 Donations 
NIA N/A N/A N/A N/A 
N/A N/A Donations 

25 6,500 2 2 --

58 15,000 4 8 Donations 
65 17,000 5 -- Donations 

N/A N/A N/A NIA N/A 
N/A N/A 3 -- $1/Trip 

N/A N/A N/A N/A N/A 

N/A N/A N/A N/A N/A 
N/A N/A N/A N/A N/A 

N/A N/A N/A IN/A N/A 
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TABLE I I 

ADMINISTRATIVE ORGANIZATIONAL CHART 

List ill large & small urban & REGlONAL COORDINATION URBAN COORDINATION 

rura 1, private & non- ,i I .L ,( 
~~~~~\~ ~:1:~~~~a- ,--.------.---..lL---.-~~-----.------\11'.....~--~-~---~-~---....lll----~~--,--~-~ -~-----"-----.--,---,------,----, 

""C ::a Under l Under g '.~ ~ 
list transit operations under ~[ ~!~~~1l~ate ~nal Transit i ~ 1~ I[ Single Administrative of? }

0 

~f : f ~ ~ Urban Area n "~ 8~ "" \;;~;9~;~:\:~;~;ent) 
0 

1°
1 

~~e /ategory shrtg n < or subcontrac1 Authority O ,n ~ A Agency] I . 1 " • " ---... g ~ ?' I --t ?' C: rt> Trans it Board of Carmi. :.:l.o I :9_-~n~ 
er currents a us. ..... W/ t . .... o O n'< Centraowa Re91ona a. 8 ~ 

8
g n<· (Designate Recipient) 

0 
., g , ~ ~ ~$;\ :-: _,,·; g~ ou p~ior O: ~ 8 ~ ~ .[ Association of Local i:» --t, ,... .... Trans it Board of. Conm. c. 8 ~ ~ ~ n < 

.--------------1~ approva ~ l ;a .., Governments i Pl~ ;:4~ ~ ~ -I;! 0 i ~J I i:g,... 
Ope ti o.:g,-' - ll' (AgencyNan-e) :g~ "~~ :l. ;~ .~~ - {Agency Nan-el I~} 
Ope~!ti~~s ""' ~ ~ ~ ~ ~ ~ '< (Agency Name) ~ ~ ~ ~ - ~ 
lndependepently {Agency Name) ~ ~~ ~;:r ~~ _. 

American cancer Society 
American Red Cross 
Bethel Rescue Mission 
Bidwell Riverside 
Boone County Headstart 
Boone Yellow Cab Company 
Brothers Bus Company 
Calvin Manor 
Central Iowa Lutheran Home 
Delawar-e COffllNJnity Center 
Delaware Oppartunity Center 
Des Moines Publ fc Schools-

Smouse & Van Meter 
Developmental Day Care 
Easter Seal Center of 

Polk County 
Easter Seal Society of Iowa 
F. !.S.H. 

Goodwill X 
Heather Manor 
Homes of Oakridge 
Iowa Methodist Medical Center 
Inter City Carriers 
Jasper Co. Center Future X 
lawn Haven Boarding House 
Marion County Headstart X 
Medicenter 
Model Cities Senior Citizen X 
Newton Cab. Co. 
Perry Cab. Co. 
Polk Co. Assoc. for Retarded 
Children X 

Ramsey Memorial Horne 
Royal View Manor 
Ruan Cab. Company 
Salvation Anny 
S.E. Pioneer and Columbus 
Settlement Services X 
Spanish Speaking Center X 
Story County Coom. Care Facility X 
Story County Headstart X 
United Cerebral Palsy 
Valley View Village 
Villa Inn Homes 
W.D.M. Opportunity Center X 
Ye 11 ow Car C001pany 
YMCA 
Continental Trailway Bus Sys. 
Greyhound Lines-West Div. 
Jefferson l fnes Inc. 
Shedalla-Harshall Stage 

Lines Inc. 

Note: * Indicates providers receiving State Transit Assistance 

*Boone Co. Coom. Action Cy-Ride 
Center X X X *Story Co. Dev. r:enter 

*Dallas Co. Ctr. Handi X X 
*Dallas Co. Homenaker Aid X X 
*Jasper Co. Opportunity 

Center X X 
*Madison Multi-purpose 

Center X X X 
*Marion Co. Coom. Action X X 

Marion Co. Pella 
Recreation X X 

*Christian Opportunity 
Center X X 

*Special Serv. Transp. 
Corp. X X 

*Story Council on Aging X X 
*Story Co. Development 

Center X X 
*Warren Co. Opportunity 

Center X X 
*Winnifred law Center X X 

I 

MTA 
Des Moines Pub. School 

*Special Services Transp. 
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TABLE III 

ADMINISTRATIVE ORGANIZATIONAL CHART 

List any transit operation which In this space explain the nature of the 
crosses between rural and urban* relationship that exists between the various 
areas on a regular basis. administrative agencies involved. 

If there is no relationship, designate as N/A. 

,. Boone County Transportation 1. Receives funding through CIRALG 
(Boone County Community Action Center) 

2. Dallas County Transportation 
(Dallas County Homemaker Aid) 

2. Receives funding through CIRALG 

3. Jasper County Transportation 3 . Receives funding through CIRALG 
(Jasper County Opportunity Center) 

4. Madison County Transportation 
(Multi-Purpose Center) 

4. Receives funding through CIRALG 

5. Marion County Transportation 
(Marion County Community Action) 
(Pella Recreation Commission) 

5. Receives funding through CIR~LG 

6. Story County Transportation 6. Receives funding through CIRALG 
(Story County Council on Aging) 

7. Warren County Transportation 7. 
(Warren County Opportunity Center) 

Receives funding through CIRALG 

8. Brothers Bus Company 8. N/A 

9. Intercity Airport Service 9. N/A 

* Urban defined as areas with 2,500 or more 
residents. 
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3. 

4. 

TABLE IV 

ADMINISTRATIVE ORGANIZATIONAL CHART 

List any transit operation which In this space explain the nature of the 
crosses regional boundaries and/or State relationship that exists between the various 
boundaries on a regular basis. administrative agencies involved. 

If there is no relationship, designate as N/A. 

Greyhound Lines l. N/A 

Jefferson Lines 2. N/A 

Continental Trailways 3. N/A 

Sadalia-Marshall-Booneville Stage Lines 4. N/A 
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1. 

2. 

3. 

4. 

5. 

Name of Transit 
Program 

Transportation Systems 
Management Plan (TSM) 

Transportation Improve-
ment Program (TIP) 

Transit Development 
Program (TDP) 

Transit Development 
Program 

I-Pool 

1. 

2. 

3. 

4. 

5. 

TABLE V 

ADDITIONAL TRANSIT PROGRAMS 
BEING CONDUCTED IN THE REGION 

(TDP, TIP, TSM, other (Identify) 

Area 
Involved 

Des Moines Urbanized Area 

Des Moines Urbanized Area 

Des Moines Urbanized Area 

Ames Urbanized Area 

Des Moines Urbanized Area 

Brief Narrative Describing 
The Nature and Purpose of Program 

1. TSM is divided into two sections which 
consist of short-range transit improve-
ment projects and short-range highway 
and street projects. 

2. TIP is the progranming document for 
implementing projects reconmended 
from the short-range and long-range 
elements of the total transportation 
plan. 

3. The Transit Development Program is a 
study which evaluates existing transit 
service and prepares a five year pro-
gram of transit improvement projects. 

4. The Transit Development Program is a 
study which evaluates existing transit 
service and Preoares a five year pro-
gram of transit imorovement projects. 

5. I-Pool is a carpool matching program. 
It operates through a voluntary survey 
collecting employment and personal 
data. This data is run through a 
computer program by Iowa DOT, result-
ing in a carpool matching printout 
sent to the participating individuals. 



FINANCIAL DATA 

This FY 78 RTDP Update marks a transitional year for the reporting of 

transit operational financial data. This prohibits the inclusion of specific 

cost and revenue data for existing transit services in the document. The 

Iowa Department of Transportation is developing a single uniform data moni­

toring package which will be utilized by all the State's Planning Regions. 

Table VIII - XI in Section IV provide a breakdown of financial data. 

A more detailed breakdown of financial data using actual operating 

expences will be reported upon the completion of Iowa DOT's package. 
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SECTION II 

RIDERSHIP CHARACTERISTICS - Rider Survey 

A rider survey was conducted for each of the cooperating transit 

service providers in Area XI during the late fall of 1977. Refer to 

page 33 for a copy of the rider survey. The purpose of the survey 

was to gather information on the passenger's socio-economic character­

istics, their trip purposes and their general satisfaction with the 

existing service. 

CIRALG, the Regional Planning Commission, was given responsibility 

to discuss the survey's purpose and administration procedures with local 

service providers. After the surveys were administered, they were collected 

and forwarded to the Iowa Department of Transportation for analysis. 

Paratransit services participating in the survey included: 

1. * Boone County Conmunity Action Agency 

2. * Dallas County Center for the Handicapped 

3. * Dallas County Homemaker Aids 

4. Delaware Opportunity Center (Polk County) 

5. Jasper County 11 Future 11 

6. * Jasper County Opportunity Center 

7. * Madison County Multi-purpose Center 

8. * Marion County Conmunity Action Center 

9. Pella Recreation Conmission (Marion County) 

10. * Special Services Transportation Corp. (Polk County) 

11. * Story County Developmental Center 

12. * Story County Council on Aging 

13. * Warren County Opportunity Center 

14. * Winnifred Law Center 

A sunmary of the ridersurvey results begins on the following 

pages. 

Note: * denotes providers currently receiving State Transit Assistance 
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RIDERSHIP SURVEY RESULTS 

Service Name: 

Target Group: 

Service Area: 

Total # of Surveys Distributed: 

Total # of Surveys Returned: 

Percent Returned: 

Boone County Community Action Center 

Elderly and Handicapped 

Boone County 

70 

69 

99% 

Questions showing an outstanding number of similar responses: 

Question l. How far do you plan to travel on this vehicle? 

Twenty-two out of forty-six persons (48%) indicated they were 
travelling from 6 to 10 miles. 

Question 2. How did you get to the location where you were picked up? 

Thirty out of sixty-seven persons(45%) boarded the vehicle at its 
point of origin. 

Question 5. Would this trip have been possible without this service? 

Fifty-eight out of sixty-seven persons (87%) responded no. 

Question 13. How old are you? 

Forty-eight out of sixty-nine persons (70%) were age 65 or over. 

Question 16. Do you plan to travel to another county on this vehicle? 

Thirty-three out of forty-two persons (79%) responded no. 

SUMMARY: 

Given the high percentage of riders who had no auto available (86%) 

it seems that this organization was serving persons whowere predominantly 

transit dependant. 

The service provided by the Boone County Community Action Center was 

local in nature with almost half the riders travelling between 6 and 10 

miles. The area of servicewas Boone County and 79% of riders plan to 

travel within the county. 

One target group of the service, the elderly, were being reached 

with 70% of the riders aged 65 years or older. 
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Service Name: 

Target Group: 

Service Area: 

Total # of Surveys Distributed: 

Total # of Surveys Returned: 

Percent Returned: 

Dallas County Center for Handicapped 

Handicapped 

Dallas County 

22 

22 

100% 

Questions showing an outstanding number of similar responses: 

Question 2. How did you get to the location where you were picked up? 

Twenty out of twenty-two respondents (91%) boarded the bus at its 
point of origin. 

Question 5. If this service was not available would you have been able 
to make this this trip? 

Twenty-two out of twenty-two persons (100%) responded no. 

Question 13. How old are you? 

Twelve out of twenty-two (55%) of the respondents were between the ages 
of 25 and 39. 

Question 15. Do you have a physical disability which makes travel difficult? 

Twelve out of twenty-two persons (55%) responded yes. 

Question 16. Do you plan to travel to another county on this vehicle? 

Twenty-two out of twenty-two persons (100%) responded yes. 

SUMMARY: 

Several factors indicate that those using the service were highly 

dependant on paratransit services. All of those surveyed said they could 

not have travelled without the service. Over half (55%) had a physical 

disability that hampered travel. This is consistent with the aim of the 

service - to serve the handicapped. 

Although the service area was in Dallas County, most trips involved 

travel to other counties. 

Service Name: Dallas County Homemaker Aide 
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Target Group: 

Service Area: 

Total # of Surveys Distributed: 

Total # of Survey Returned: 

Percent Returned: 

Elderly 

Dallas County 

47 

47 

100% 

Questions showing an outstanding number of similar responses: 

Question 1. How far do you plan to travel on this vehicle? 

Thirty-five out of forty-eight persons (76%) said 26 or more miles. 

Question 2. How did you get to the location where you were picked up? 

Twenty-one out of forty-seven respondents (45%) walked while twenty­
four out of 47 respondents (51%) came by auto. 

Question 3. Was the vehicle on time? 

Thirty-three out of forty-six respondents (72%) indicated that the 
vehicle arrived early. 

Question 5. If this service were not available would you have been able 
to make this trip? 

Forty-three out of forty-five persons (96%) said they would not. 

Question 13. How old are you? 

Forty out of forty-six persons (87%) were 65 years or older. 

Question 16. Do you plan to travel to another county on this vehicle? 

Forty-out out of forty-four respondents (95%) said yes. 

SUMMARY: 

The designated target group, elderly, rode the transit service a 

majority (86%) of the time. 

Nearly all of the services origins were in Dallas County while their 

destinations were to another county (95%). 

Half of the respondents indicated the vehicle was early which may 

indicate a high degree of rider satisfaction. 

Service Name: Delaware Opportunity Center 
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Target Group: 

Service Area: 

Total # of Surveys Distributed: 

Total# of Surveys Returned: 

Percent Returned: 

Elderly 

Portions of Rural Polk County 

48 

45 

94% 

Questions showing an outstanding number of similar responses: 

Question 1. How far do you plan to travel on this vehicle: 

Sixteen out of thirty-seven persons (43%) said they planned to travel 
1 to 5 miles. 

Question 2. How did you get to the location where you were picked up? 

Eighteen out of forty-one respondents (44%) boarded the bus at its 
point of origin. 

Question 4. How often do you ride this service? 

Twenty-out of forty-five persons (44%) utilized the service 3 or more 

days a week. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Forty-three out of forty-four persons (98%) responded no. 

Question 13. How old are you? 

Twenty-eight out of forty-seven persons (60%) were aged 65 or older. 

Question 16. Do you plan to travel to another county on this vehicle? 

Twenty-six out of thirty respondents (87%) responded no. 

SUMMARY: 

A large percentage of those served by the Delaware Opportunity Center 

are transit dependent, a majority of patrons (65%) had no auto available. 

Also, since 98% could not have made the trip otherwise, the service 

may be the only means of transportation for many of those served. 

The service was local in nature with a large percentage of trips 

covering 1 to 5 miles and the majority (87%) remained within the county. 

The majority of those served were in the elderly target group, although a 

large minority (40%) were not 65 years or older. 
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Service Name: 

Target Group: 

Area of Service: 

Total # of Surveys Distributed: 

Total # of Surveys Returned: 

Percent Returned: 

Jasper County Future 

Handicapped 

Newton Area 

38 

30 

79% 

Questions showing an outstanding number of similar responses: 

Question 1. How far do you plan to travel on this vehicle? 

Sixteen out of thirty persons (53%) said they plan to travel l to 
to 5 miles. 

Question 4. How often do you ride this service? 

Twenty-eight out of thir.ty respondents (93%) use the service 3 or 
more days a week~ · 

Question 5. If this service was not available would you have been able 
to make this trip? 

Twenty-nine out of thirty persons (97%) responded no. 

Question 13. How old are you? 

Fifteen out of thirty respondents (50%) were between the ages of 25 
and 39. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Twenty-three out of twenty-nine respondents (79%) had no physical 
impainnent to travel. 

Question 16. Do you plan to travel to another county in this vehicle? 

Twenty-nine out of thirty persons (97%) responded yes. 

SUMMARY: 

Patronswere generally transit dependent. Ninety-seven percent of 

the respondents could not have made the trip without the service. 

While the servicewas intended to supply a demand for handicapped 

transportation, 79% of its riders indicated they had no physical im­

painnent. 
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Service Name: 

Target Group: 

Area of Service: 

Total # of Surveys Distributed: 

Total # of Surveys Returned: 

Percent Returned: 

Jasper County Opportunity Center 

Elderly 

Jasper County 

87 

87 

100% 

Questions showing an outstanding number of similar responses: 

Question 1. How far do you plan to travel on this vehicle? 

Thirty-eight out of sixty-six person~(58%) said l to 5 miles. 

Question 2. How did you get to the location where you were picked up? 

Forty-six out of eight-one persons (57%) boarded the bus at its 
point of origin. 

Question 3. Was the vehicle on time? 

Seventy-nine out of eight-four persons (94%) said the vehicle arrived 
early. 

Question 5. If this service was not available would you have been able to 
make this trip? 

Sixty-seven out of eighty-two persons (82%) responded no. 

Question 13. How old are you? 

Eight-two out of eighty-six persons (95%) are age 65 or older. 

Question 16. Do you plan to travel to another county on this vehicle? 

Sixty-five out of eight-six respondents (75%) replied no. 

SUMMARY: 

The survey suggests that users of the Jasper County service were 

captive transit riders. Eight-one percent of the riders had no car avail­

able. Eight-two per cent of the trips could not have been made without 

the service. The majority of riders were elderly. 

Rider satisfactionwas indicated by ninety-four per cent of the riders 

saying the vehicle arrived early. 
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Service Name: 

Target Group: 

Area of Service: 

Total # of Surveys Distributed: 

Total# of Surveys Returned: 

Percent Returned: 

Multi-Purpose Center 

Adult Handicapped and Elderly 

Madison County 

65 

65 

100% 

Questions showing an outstanding number of similar responses: 

Question 2. How did you get to the location where you were picked up? 

Forty-nine out of fifty-nine (83%) boarded the van at its origin. 

Question 4. How often do you ride this service? 

Forty-seven out of sixty-four persons (72%) used the service 3 or 
more times a week. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Fifty-nine out of sixty-two persons (95%) responded no. 

Question 8. Do you have a valid driver's license? 

Fifty-five out of sixty-one persons (90%) replied no. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Fifty-one out of sixty-two persons (82%) responded yes. 

SUMMARY: 

As evidenced by these survey results most of the Multi-purpose 

Center's patronage was transit dependent (ride 3 or more times/week, 

have no driver's license and could not have made a trip on their own). 

In addition, many (82%) were handicapped and need special service. 

Service Name: 

Target Group: 

Area of Service: 

Total # of Surveys Distributed: 
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Marion County Corrmunity Action 

Elderly 

Southern 2/3 of Marion County 

31 



Total # of Surveys Returned: 31 

Percent Returned: 100% 

Questions showing an outstanding number of similar responses: 

Question 1. How far do you plan to travel on this vehicle? 

Fourteen out of twenty-five persons (56%) responded between 11 
and 15 miles. 

Question 4. How often do you ride this service? 

Eighteen out of thirty persons (60%) repliedl to4days per week. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Thirty-one out of thirty-one persons (100%) replied no. 

Question 13. How old are you? 

Twenty-nine out of thirty-one respondents (94%) were 65 years or 
over. 

Question 16. Do you plan to travel to another county on this vehicle? 

Nineteen out of twenty-eight persons (68%) responded no. 

SUMMARY: 

Patronage on Marion County Community Action's Service was primarily 

the elderly (94%) who travelled a fair distance on the system (56% travel­

led 11 to 15 miles), but generally went to destinations within the county 

(68%). They were capitve riders, with none of the survey respondents able 

to make the trip without the service. 

----------------------------------------------------------------------------
Service Name: 

Target Group: 

Area of Service: 

Total # of Surveys Distributed: 

Total # of Surveys Returned: 

Percent Returned: 

Pella Recreation Commission 

Elderly 

Northern one half of Marion County 

54 

52 

96% 

Questions showing an outstanding number of similar responses: 
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Question l. How far do you plan to travel on this vehicle? 

Eighteen out of twenty respondents (90%) said they travelled 16 
miles or more. 

Question 3. Was the vehicle on time? 

Forty-two out of fifty-one persons (82%) responded the vehicle 
arrived early. 

Question 4. How often do you ride this service? 

Forty-seven out of fifty-one persons (92%) rode less than 3 days 
a week. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Thirty-eight out of fifty-one persons (74%) responded no. 

Question 13. How old are you? 

Forty-four out of fifty persons (88%) were 65 years old and over. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Thirty-three out of fifty persons (66%) replied they had no physical 
disability which had made travel difficult. 

Question 16. Do you plan to travel to another county in this vehicle? 

Twenty-nine out of forty-seven persons (62%) replied no. 

SUMMARY: 

Patrons on Pella Recreation Commission's service can be character­

ized as being elderly (88%), non handicapped (66%) and travel infrequently 

a long distance (90% travel 16 + miles) within the county (62%). 

---------------------------------------------------------------------------
Service Name: 

Target Group: 

Area of Service: 

Total # of Surveys Distributed: 

Total # of Surveys Returned 

Percent Returned: 
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Special Services Transportation 

Elderly and Handicapped 

Within Des Moines 

125 

122 

98% 



Total # of Surveys Distributed: 23 

Total # of Surveys Returned: 23 

Percent Returned: 100% 

Questions showing an outstanding number of similar responses: 

Question 1. How far do you plan to travel on this vehicle? 

Sixteen out of twenty-one persons (75%) planned to travel greater 
than 41 miles. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Eighteen out of twenty-one respondents (86%) replied no. 

Question 13. How old are you? 

Nineteen out of twenty-two respondents (86%) were aged 65 or older. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Seventeen out of twenty-one (81%) replied no. 

Question 16. Do you plan to travel to another county on this vehicle? 

Eight out of fourteen persons (57%) planned to remain within the 
county. 

SUMMARY: 

The target group the elderly were being served with 86% of riders, 

aged 65 and older. The riders were highly dependent on transit with 

86% unable to make the trip without the service. 

Trip distances were long (75% are greater than 41 miles), but over 

half of the trip destinations were within the county's boundary. 

Over one half of those surveyed (65%) found that the vehicles 

arrived early, indicating a degree of satisfaction with the service. 

----------------------------------------------------------------------------
Service Name: 

Target Group: 

Area of Service: 
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Story County Development Center 

Handicapped 

Within Ames 



Questions showing an outstanding number of similar responses:, 

Question 2. How did you get to the location where you were picked up? 

Thirty-five out of one hundred persons (35%) boarded the bus at 
its point of origin. 

Question 3. Was the vehicle on time? 

Sixty out of one hundred and six respondents (59%) said the vehicle 
arrived early. 

Question 4. How often do you ride this service? 

Eighty-two out of one hundred and twenty-two persons (67%) used the 
service 3 or more times a week. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Ninety-seven out of one hundred and thirteen persons (86%) replied no. 

Question 13. How old are you? 

Ninety-seven out of one hundred and eighteen persons (82%) were aged 
65 or over. 

Question 15. Do you have a physical disability which makes travel diffi­
cult? 

Seventy-three out of one hundred and sixteen persons (63%) replied no. 

Queston 16. Do you plan to travel to another county on this vehicle? 

One hundred and four out of one hundred and six persons (98%) replied no. 

SUMMARY: 

One target of the service, the elderly, made up a significant pro­

portion of the ridership (82%). The other target group, the handicapped 

were not using the service as evidenced by these survey results. 

The servicewasvery localized with 98% of the riders planning to 

travel within the county and relatively short distances. 

Service Name: 

Target Group: 

Area of Service: 
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Story County Council on Aging 

Elderly 

Story County 



Total # of Surveys Distributed: 20 

Total # of Surveys Returned: 20 

Percent Returned: l 00% 

Questions showing an outstanding number of similar responses: 

Question 4. How often do you ride this service? 

Seventeen out of twenty respondents (85%) use the service three or 
more times a week. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Sixteen out of nineteen (84%) replied no. 

Question 6. Why did you use this service to make this trip? 

Fifteen out of twenty-eight persons (54%) said they were unable to 
operate a car due to physical disabilities. 

Question 13. How old are you? 

Thirteen out of twenty persons (65%) were 24 years old or less. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Ten out of nineteen persons (57%) replied yes. 

Question 16. Do you plan to travel to another county on this-vehicle? 

Eighteen out of eighteen respondents (100%) replied no. 

SUMMARY: 

Several factors indicated a pre-adult handicapped captive clientele 

were reached by the service. Over half (54%) were unable to operate a 

car due to physical disabilities, fifty-three percent had a physical 

impairment to travel in general,sixty-five percent were less than 24 

years old and eight-five percent used the service 3 or more times per 

week. 

Trip destinations were within Story County. 

Service Name: 

Target Group: 
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Area of Service: 

Total # of Surveys Distributed: 

Total # of Surveys Returned: 

Percent Returned: 

Warren County 

78 

78 

100% 

Questions showing an outstanding number of similar responses: 

Question 4. How often do you ride this service? 

Sixty-three out of seventy-eight respondents (80%} use the service 
five or less times a month. 

Question 5. If this service was not available would you have been able 
to make this trip? 

Seventy out of seventy-three (96) replied no. 

Question 13. How old are you? 

Sixty-two out of seventy-eight (80%} were aged 65 or older. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Seventy-five out of seventy-eight persons (96%} replied no. 

Question 16. Do you plan to travel to another county on this vehicle? 

Seventy-three out of seventy-eight respondents (94%) planned to 
leave the county. 

SUMMARY: 

Patronage on Warren County Opportunity Center's system can be char­

acterized as elderly (80% or 65 or older) and transit dependent (96% 

could not have made the trip without the service). A person's frequency 

on the system was relatively low (80% use the service 5 or less times 

per month) and their destination was often outside Story County (94% 

planned to leave the county during their trip). 

Service Name: 

Target Group: 

Area of Service: 

Total# of Surveys Distributed: 
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Winnifred Law Center 

Elderly and Handicapped 

Warren County 

42 



Total # of Surveys Returned: 42 

Percent Returned: 100% 

Questions showing an outstanding number of similar responses: 

Question_l. How far do you plan to travel on this vehicle? 

Twenty-five out of 39 persons {64%) travel 3 miles or less. 

Question 3.!.. Was the vehicle on time? 

Forty-two out of forty-two persons {100%) replied the vehicle 
was from 0 to 5 minutes late. 

Question 4. How often do you ride this service? 

Forty-one out of forty-two persons {98%) used the service three 
or more times a week. 

Question 5. If this service was not available would you have been 
able to make this trip? 

Forty-two out of forty-two persons {100%) replied no. 

Question 13. How old are you? 

Thirty-six out of forty-two persons {86%) reported they were less 
than 60 years old. 

Question 15. Do you have a physical disability which makes travel 
difficult? 

Thirty-one out of thirty-four persons {91%) replied no. 

Question 16. Do you plan to travel to another county on this vehicle? 

Thirty-seven out of forty-two persons {88%) responded no. 

SUMMARY: 

According to the respondents of this service the target population 

was not being served {91%)had no physical disability to travel and 86% 

were less than 60 years old), the service was often late {100% of res­

pondents said the vehicle was from O to 5 minutes over due) and trip 

destinations were within the county {88%). 
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EXHIBIT I 

EXAMPLE OF RIDERSHIP SURVEY 

This survey is being conducted by your regional planning 
agency in cooperation with the Iowa Department of Trans­
portation to determine the transportation needs of rural 
an.J !.mall urban residents in Iowa. Please take a few 
minutes to fill in the form. All answers will be re­
garded as confidential. If you have already completed this 
survey, please do not fill it in a second time. Please 
return lhe quesilonnaire before you get off.· If you do 
not have time to finish it, please complete it at home 
and mail it to the Iowa Department of Transportation. 

1. At what location did you get on this vehicle (nearest 
intersection or crossroadst? 

2. pow far do you plan to travel on this vehicle? 
blocks or miles 

3. What ~s the primary purpose of this trip? 

4. 

5. 

6. 

7. 

8. 

9. 

( t recreation/socialr () congregate 111ealr () work1 
( ) shopping 1 ( ) medical r ( ) school r ( ) other 
llow 
up? 
( ) 
( ) 

did you get to the location where you were picked 

walked; ( l auto1 ( > urban busr ) taxir 
got on at origin; () other 

Was the vehicle on time? () early, () 0-5 minutes 
late; ( l 6-10 minutes late, () 11-20 minutes late, 
( l 1110re than 20 minutes late, () not applicable 

How often do you ride this service? 
( l 3 or 1110re days a week, () 1-2 days a weekr 
() 2-5 days a monthr ( t once a month; 
() less than once a lft(>nth 

If this service was not available would you have been 
able to make this trip? () Year () No 

Why did you use this service to make this trip? 
Check one or more. 

( l 
( ) 

. ( ) 

I l 

( ) 

I r 

Do not have a driver'• license 
Do not like to drive . 
This service is more convenient 
·unable to operate a car due to physical 

disabilities 
No auto available for trip 
This service is cheaper 
Other 

How often do you rely on other individuals for 
transportation? 

____ times a week 

tnm: CIII\RI\CTf::IUSTICS: 

Please rate this service according to tho follo~ing. ylace 
an X in the box which bes·t describes your feelings about the 
service. 

IH HY OPINION TIIIS SERVICE IS: 

VERY GOOD ~ -~ POOR VERY POOR 
Total time S?ent waiting ( l ( ) 
Comfort in vehicle ( ) ( ) 
Dependability of on-time 

arrival ( ) ( ) ( 
Pleasantness or ride ( ) ( ) ( 
Safety ( ) ( ) ( 
Vehicle Cleanliness ( ) ( ) ( 
Total time of trip ( ) ( ) ( 
Cost of trip ( ) ( ) ( l 
Courtesy of personnel ( ) ( ) ( ) 
Schedule information ( ) ( ) ( ) 
Transfer convenience ( ) ( ) ( ) 
Area served ( ) ( , ( , 
USER PROFILE 

Do you have a valid driver's license? )Yes, 

If not, did you ever have one1 ( )Yesr ( )No 

( ) 
( ) 

C l 
()) 
( ) 
( ) 
( l 
( } 

t ) 

I 
) I . ) 

)No 1. 

2. 

J. llow many cars (including pickups and campers) are in 
your household? 

4. 

5. 

6. 

1. 

8. 

.( ) 0 r ( )1 r. ( ) 2, ( ) 1110re than 2 

Was there a car available for this trip? )Yesr )No 

Sex 1 ) Haler ) Female 

How old are you? ( t under 181 
( , 40-59 I ( 

What is your marit~ll status? 
I 

( ) 18-24 r ( ) 25-39; 
60-64; ( I 65 or: ovc, 

single; ( t married 
widowed 1 ( ) other 

Do yop have a physical disability which makes travel 
difficult? ( ) Yes1 ( ) No 

Other service informations Please respond if relevant to 
your service. 

1. Do y~u plan to travel to another county on this vehicle· 
( ) Yesr ( t No 

2. If this service sponsors special group excursions, how 
often have you gone on such trips? 

~ ) more than once a 1110nth1 ( ) once a 1110nthr 
() a few times a year, () never 

THAHK YOU FOR YOUR COOPERATION 



HANDICAPPED SURVEY 

In FY 78 the Iowa DOT conducted a handicapped self-identification 

survey throughout Iowa, including Area XI. The survey was conducted 

as an effort to detennine transportation needs of the handicapped in 

Iowa by their location and their type of need. Newspapers located 

within the region were requested to participate by printing the standard­

ized self-identification form developed by the Iowa DOT (refer to page 

for a copy of this form) in their newspaper. On two seperate dates, 

September 1, 1977 and January 23, 1978 area residents were requested to 

clip out the fonn from the newspaper and mail it to CIRALG. The 

response from the self-identification survey turned out to be extremely 

disappointing. No responses were received for Region XI, therefore no 

annalysis of results were possible. CIRALG does not feel that this 

response means the transportation needs of the handicapped residents 

are being met, rather it points out the need for a better survey method. 
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EXAMPLE OF HAN-ErlCAPPED SURVEY 

Do you have trouble getting where you need or want to go? 

Could improved public transportation help?_ 

The Iowa Department of Transportation and (iour regional planning 
agen~ want to hear from you. 

Please fill in the following coupon for yourself, a friend, or 
another member of your household, then clip it out and return it 
to the address shown on the coupon. 

1--------------------------------------------------------------------
AGENCY NAME 

ADDRESS 

P2ease indicate the nature of the specific tPaveZ pPobZsms 
being incountered. 

Are these probZems reZated to a physicaZ disabitity OP heatth 
probZem ~hich make it difficuZt to move freely? 
Yes __ No 

If yes, please specify type of health pPobtem. 

What suggestions do you have for improving public tpansportation 
in your area? 

NAME--(optionaZJ 

ADDRESS-----------------------------

THANK YOU 

---------------------------------------------------~~-~~--~~--------• 
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HOUSEHOLD SURVEY 

A household mail-back survey was distributed to a sample (drawn 

from area telephone directories) of rural and small urban households 

in Region XI. The survey was an effort to further determine the 

transportation needs of residents who were not necessarily aware of, 

nor making use of the existing transit services (note the Rider Survey 

was distributed to existing users). The primary purpose of the house­

hold survey was to measure potential demand for transportation service 

in Region XI. 

The list of names and addresses of households to be sampled was 

forwarded by CIRALG to the Iowa DOT for distribution. A total of 238 

surveys were mailed to Ames households while 1,395 surveys were mailed 

to rural Area XI households. An example of the survey is provided on 

pages 37 to 66-

The following series of pages include 1) Iowa DOT's preliminary 

analysis of Area XI's rural and urban household survey results, 

2) a copy of the survey itself, and 3) a summary of notable responses. 

-36-



EXHIBIT III 

PRELIMINARY ANALYSIS OF HOUSEHOLD 
SURVEY OF TRANSPORTATION NEEDS 

REGION 11 RURAL 

During the months of October - December, 1977, the·attached 
mail-out survey was distributed to a random sample of the 630,388 
households 'in the rural and small urban.areas of Iowa ·to determine 
public opinion regarding transportation needs within those areas 
of the state. A sufficient sample was drawn from the telephone 
directories in each of the seventeen regional transportation 
planning districts to assure statistical accuracy accepting an 
error of less than 5% with the total statewide sample of about 
18,000. The sample for the 55,311 households in non-urban Region 11 
was 1,395. The return rate for an initial mailing with a second 
wave follow-up was approximately 49% for Region 11. 687 household$ 
returned completed questionnaires. 

The demographic characteristics of the households responding 
to the survey were as follows: 

FAMI_LY SIZE: 

NUMBER OF MEMBERS % OF RESPONDING HOUSEHOLDS* 

1 

2 

3 

4 

5 or more 

no report 

INCOME: 

HOUSEHOLD INCOME: 

INCOME LEVEL 

Less than $5,000 

$ 5,000-$ 9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,999 

$-S0,000 or more 

13.5 

35.1 

14.3 

16.6 

12.9 

7.6 

% OF THOSE HOUSEHOLDS 
ANSWERING QUESTION** 

10.6 

17.1 

20.6 

20.1 

2~.7 

2.8 

* Percent is based on an N of 687 
** Percent is based on an N of 578 

ADJUSTED 1970 
CENSUS FOR IOWA*** 

10.2 

20.5 

22.7 

15.1 

28.3 

3.2 

*** Figures derived from Statistical Abstract of US, 1976, using 
figures for 1970 US census for Iowa and adjusting inflation 
by using Consumer Price Index, May, 1976. 
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INCOME SOURCE: 

The sources of income for these households* is as follows: 

INCOME % OF RESPONDING HOUSEHOLDS* percent not receiving 
SOURCE RECEIVING INCOME FROM SOURCE income from source 

Wages 56.8 43.2 = 1 0 0 

Investment 12 .4 1n .6 = 1 0 0 

Self-employment 19.9 80 .1 = 1 0 0 

Social Security 22.6 77 .4 = 1 0 0 

Other Income 
Sources 6.1 93. 9 = 1 0 0 

AGE: 

Some households reported more 
than 1 income source. 

AGE OF HOUSEHOLD MEMBERS: 

The percentage of the total number of responding households* 
with members in the following age groups are: 

AGE GROUP 
% OF HOUSEHOLDS 

WITH MEMBERS IN GROUP 
% of households with 
no member in group 

Less than age 10 

Age 11-17 

Age 18-59 

Age 60-64 

Over age 65 

MOBILITY: 

26.0 

20.7 

66.5 

12.2 

25.8 

Many households 
more than 1 

74.0. = 1 0 0 

79.3 = 1 0 0 

33.3 = 1 0 0 

87.q = 1 0 0 

74.2 = 1 0 0 

have members in 
age group. 

The number of vehicles in responding households are as follows: 

NUMBER OF VEHICLES PERCENT OF HOUSEHOLDS* 

0 

1 

2 

3 or more 

no report 

* Percentage is based on an N of 687 

-38-

.2.3 

26.8 

36.1 

27.2 

7.6 
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NUMBER OF DRIVERS'LICENSES 
BY.HOUSEHOLD 

0 

1 

2 

3 or more 

no report 

PERCENT OF HOUSEHOLDS* 

2.2 

16.3 

52,6 

17.8 

11.2 

100.0 

88.9 percent of the respondents currently have valid drivers' 
licenses and 76.0 percent of them have no limitations on their 
ability to drive. Unwillingness to drive long distances is the 
most common deterrent to drivers (1.0% of respondents). Other 
limitations reported were unwillingness to drive at night (0.6% 
of respondents) and bad weather (0.4% of respondents). 

HANDICAPPING CONDITION: 

The percentage of responding households indicating one or 
more family member with handicapping conditions is as follows. 
Quite possibly the same family member might have more than one 
handicapping condition. Respondents may well have included those 
family members wearing eyeglasses as among the visually impaired. 

PERCENT OF RESPONDING 
percent of respondi 

households without 
HANDICAPPING CONDITION HOUSEHOLDS WITH IMPAIRr1ENT* impairment 

Heart or respiratory 
problems 13.4 86.6 

Vision difficulties 16.9 83.1 

Hardness of hearing 11.2 ~8.8 

Difficulty in speaking 4.4 95.6 

Difficulty in grasping 
with hands 3.8 96.2 

Problems with tremor 2.9 97.1 

Difficulty in walking 6.6 93.4 

Difficulty in under-
standing bus schedules 3.1 96.9 

Among these households 4.0% find that handicapping conditions 
make it difficult for 1 or more family member/s to drive. 2.1% 

= 

= 

= 

= 

= 

= 

= 

= 

of the households have members whose handicapping conditions inhibit 
their ability to ride a car or taxi, while 1. 7% of the households 
have members who have difficulty taking a bus or van. 
1.3% of responding households use wheel chairs. 

* Percentage is based on N of 687 
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TRAVEL PATTERNS: 

TRIP FREQUENCY 

The graph in Figure 2 shows the average of weekly trips made 
by those households responding to the survey. 

TRIP PURPOSE 

The highest proportion of trips were made for shoppinP., 
business, and recreation purposes. 
81.5 % of the respondents indicated making one or more shopping 
trip a week. 70.0% indicated one or more trips per-week for 
business purposes whiless.7 % made one or more trips a week for 
recreation. 

Other trip purposes as indicated by responding households were: 

TRAVEL TIME 

PERCENT* 

Church 48.6 

Medical 23.4 

Meals 
Other 

7.6 
29.0 

Key travel times indicated by respondents were: 

PERCENT* 
6-8 A.M. 41.2 

4-7 P.M. 34.6 

1-4 P.M. 29.1 

Saturday 
8 A.M.-Noon 14.4 

39.9 percent of respondents will travel any time. 

TRANSPORTATION MODE: 

_a.o percent of the respondents indicate that members of 
their household rely on others for transportation. s.s percent of 
respondents feel that they lack adequate transportation for shopping 
and 6.3 percent feel that they cannot reach medical servic~s as 
often as needed. 

6.8 percent of the respondents indicate that public transpor­
tation is available for all purposes while ·11.6 percent indicate 
the no public transportation is available. 

If improvements were made by public transportation 13. 7 percent 
of the respondents feel that they would use public transit for 
shopping and 14.8% for business and 10.0% for medical purposes. 

Present availability of public transit for these purposes is: 
67 .0% for shopping; 6.3% for business; and 4.4% for medical purposes. 

* Percentage is based on N of-687 
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To further define the transportation needs of the region llR 
responding households were ·grouped into categories: Drivers and 
non drivers, potential transit riders and non riders, households 
with and without handicapped members and households with and 
without elderly members. 

Drivers were defined as including those with valid driver's 
licenses who have no limitations (self imposed or ot~er) on 
their use and who have one or more vehicles in their households. 
The number of respondents in this group was 452. 

As Figure 3 shows drivers tend to come from households in 
higher income groups. They generally make more trips then non 
drivers (Figure 4) • s. 5% of the drivers indicate reliance on 
others for one or more trips, while 2.6% use public transit for 
one or more trips a week. 

For purposes of this study potential transit riders were 
broadly defined as those who either had no driver's license or 
were limited in using licenses. This group included primarily 
households in low income groups (see Figure 5} households with 
elderly members (see Figure 6) or handicapped members· (see Figure 7). 

The total number of households with potential transit riders 
defined in this way was 132. Although the households with poten­
tial transit riders generated trips less frequeptly than other house­
holds in the region, their preference in trip purpose was similar 
to other households. These households preferred to travel at: · 

I 

WEEKDAYS 

6-8 AM 

4-7 PM 
1-4 PM 

SATURDAYS 

8-Noon 

PERCENT 

22.4 

19.2 

25.6 

10.9 

7 .1% indicated a willingness to travel anytime. 9.0% 
of the households with potential users already use public transit. 
17.9% indicated a lack of transportation for shopping, 12.n for 
recreation, and 17. 9% for medical purposes. · 

Among the households identifying one or more members as being 
handicapped the trip frequency is as follows in Figure 8 with the 
most common trip purposes being shopping, recreation and business. 
Figure 9 shows the variation in trip frequency for these purposes 
between the households with handicapped members and other house­
holds. The preferred travel times of these households are very 
similar to othelS in the potential transit rider group. 15.31. will 
travel anytime. 11.4% of the households in this group have membexs 
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relying· on others for one or more trips each week. Of those house­
holds with handicapped members 55. 9% have members over age 60. 

For the elderly (age 60 and over) the most common trip pur­
poses are recreation, shopping and personal busi,,ess {See Figure 10 
for trip frequencies for these purposes). In general, the trip 
frequencies of elderly households are similar to others in the 
potential transit rider group. 5.9% of the household~ with mem­
bers over age 60 currently generate one or more public transit 
trips a week .. The preferred travel times for these households are: 
Weekdays 8-Noon (30.1%); 6-8_ a.m. (27.6%); Anytime (38.9%) 
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FIGURE 3 

DRIVERS BY INCOME LEVEL 
% OF % OF 

INCOME LEVEL DRIVER* NON DRIVER* 

Less than $5,000 6.15 25.38 

$ 5,000-$ 9,000 lS.16 23 .-85 

$10,000-$14,999 ·20.8a 20.00 

$15,000-$19,999 22.64 10.00 

$20,000-$49,000 31.65 19.23 

$50,000 or more 3.30 .77 

FIGURE 4 

TRIP FREQUENCY PER WEEK FOR DRIVERS 
. % OF % OF 

TRIPS PER WEEK DRIVER * NON DRIVER * 

1- 2 

3- 5 

6-10 

11-15 

16-25 

over 25 

5.88 

14.59 

39.86 

10.08 

13.08 

6.98 

FIGURE 5 

POTENTIAL TRANSIT RIDERS 

INCOME LEVEL 

Less than $5,000 

$ 5,000-$ 9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,000 

$50,000 or more 

% OF 
RIDERS * 

24.59 

30.33 

17.21 

7.38 

18.85 

.82 
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FIGURE 6 

TABLE OF AGED BY POTENTIAL TRANSIT RIDERS 

AGED 
(over age 60) 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 
!NO 

YES 

TOTAL. 

POTENTIAL TRANSIT RIDERS 

3.85 
55.48 
85.37 
71.·56 

1~53 
22.05 
62.96 
28.44 

5.38 
77.52 

YES 

66 
9.51 

14.63 
42.31 

90· 
12.97 
37.04 
57.69 

1.56 
22.48 

TOTAL 

4.Sl 
64.99 

2.43 . 
35.01 

.6 .94 
.100.00 

FIGURE 7 

TABLE OF HANDICAP BY POTENTIAL TRANSIT RIDERS 

HANDICAP 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 
NO 

YES 

TOTAL 

POTENTIAL TRANSIT RIDERS 

3.84 
55.33 
84.03 
71.38 

1.54 
22.19 
64.98 
28.62 

5.38 
77.22 
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YES 

73 
10.52 
15.97 
46_. 79 

83 
11.96 
35.02 
53.21 

1.56 
22.48 

TOi!AL 

4.57 
65.85 

2.37 
34.15 

6.94 
100.00 
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FIGURE 8 

TRIP FREQUENCY PER WEEK 
FOR HOUSEHOLDS WITH HANDICAPPED MEMBERS 

% OF 
HOUSEHOLDS WITH 

% OF 

TRIPS PER WEEK HANDICAPPED MEMBERS * 
WITHOUT 

HANDICAPPED MEMBERS* 

1- 2 12.56 6.9 . 
3- 5 15.94 16.63 

6-10 31.39 40.16 

11-15 12.07 17.90 

16-25 16.44 11.78 

over 25 5.79 6.40 

FIGURE 9 
FREQUENCIES OF TRIPS BY PURPOSE FOR 

HOUSEHOLDS WITH AND WITHOUT HANDICAPPED MEMBERS 
% OF % OF 

HOUSEHOLDS WITH WITHOUT 
TRIPS PER WEEK HANDICAPPED MEMBERS * HANDICAPPED MEMBERS * 

1 

2 

3-4 

5-6 

7-8 

9:& over 

1 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 
9 & over 

shopping 

50.00 
29,17 
14.07 

6.25 

o.oo 
.52 

business 

22.58 

7.74 

9.03 

27.74 

7.10 

25.81 

recreation 

46 I 51 
25.58 
16.28 
8.76 

.78 
3.10 
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46,24 

31,72 
16,13 

4.57 

.54 

.81 

15. 06 

7.83 

7;83 

40.36 

6.63 

22.29 

36 43 

24,,2 
2,~02 
10.as 

.78 
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FIGURE 10 

FREQUENCIES OF TRIPS BY PURPOSE FOR 
HOUSEHOLDS WITH AND WITHOUT ELDERLY MEMBERS 

% OF . % OF 
HOUSEHOLDS WITH HOUSEHOLDS WITHOUT 

TRIPS PER WEEK ELDERLY MEMBERS * · ELDERLY MEMBERS* 

recreation 

1 46.53 
2 22.77 

3-4 1a·. 01 
. 

5-6 8.-91 

7-8 0.00 

9 & over 2.97 

shopping 

1 "56". 77 

2. 27.08 

3-4 6.90 

5-6 5·. 13 

7-8 - -o·. 00 

9 & over ·• 52 

personal business 

1 
~ 

. 31. so 

2 14.96 

3-4 12.60 

5-6 22·. 05 

7-8 3.15 

9 & over ·1s. 75 

* Based on total number of respondents. 
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HOUSEHOLD SURVEY OF TRANSPORTATION NEEDS 

This questionnaire is part of a study being conducted by your regional planning agency 
in cooperation with the Iowa Department of Transportation. The study will attempt to 
determine the transportation needs of the residents of the rural and small urban 
areas of Iowa and to learn how best to satisfy those needs. Your cooperation in 
answering the fol 1 owing questions is appreciated. All information wi 11 be considered 
strictly confidential. Please fold and tape the form so that the Department of Trans­
portation label is visable. 

1. a) Do you have a valid driver's license? { ) Yes; { ) No 
b) If not,did you ever have one? { ) Yes; { ) No 
c) How many members of your household have a driver's license? 
d) Circle the number of vehicles {campers, cars, trucks, cycles) in your 

household. 
O - l 2 3 or more 

e) If your answer to la) is "yes" please indicate in what ways, if any, 
you are limited in how and to what extent you use your automobile.: 

no limitations in use of vehicle 
__ do not like to drive on highways or busy streets 
__ unwilling to drive at night 
__ unwilling to drive in bad weather 
__ unwilling to drive long distances 
__ car is in poor condition 

. can no longer drive well 
__ other {please specify) 

2. a) How many trips do you make by motor vehicle (car, bus, pickup, etc.) in 
an average week? __ total trips per week. 

b) How many of these trips were taken for each of the following purposes 
during the average week? (Please indicate number of trips in blank 
space). 

c) 

TRIPS PER WEEK PURPOSE TRIPS PER WEEK PURPOSE 
Medical 
Business 
Recreation/ 
Social 
Shopping 

For which of these trips 
{bus, van or taxi)? 

is public 

medical 
business 
recreation 
shopping 
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Congregate Meals 
Church 
Other 

transportation availabl~ 

congregate meals 
church 
all of the above 
none of the above 



2. d) 

J 

At what times of day do you most need to travel? 

None needed 
6:00 to 8:29 A.M. 
8:30 to 11:59 A.M. 
12:00 Noon to 1:29 P.M. 
1:30 to 4:29 P.M. 
4:30 to 6:59 P.M. 
7:00 to 9:29 P.M. 
9:30 P.M. to 6:00 A.M. 
Will travel anytime 

WEEK-DAYS (M-F) 
(Check one or more). 
WEEK-ENDS (SAT.& SUN.) 

e) On the average, how many trips per week would you say that you have to 
rely on other people for transportation? ___ per week. 

3. Do you feel that a lack of adequate transportation keeps you from reaching 
any of the following activities or services as often as you wish? 
Medical ( ) yes ( ) no 
Business/work ( ) yes ( ) no 
Recreation/social ( ) yes ( ) no 
Shopping ( ) yes ( ) no 
Congregate meals ( ) yes ( ) no 
Church ( ) yes ( ) no 
Other ( ) yes ( ) no 

4. a) How many trips do you usually make in an average week using some 

type of public transportation {i.e., not by private car, walking, or 
bicycle ) ___ per week? 

b) If you use public transportation (bus, van or taxi),approximately how 
far do you travel in making an average trip? ___ _ 

c) On the average, about how much time does each of the trips in 4.b) take? 

d) Are transfers necessary to complete these trips? ( ) Yes; ( ) No 
5. a) What changes or new services offered by public transportation would be 

of the greatest benefit to you and/or members of your household? .. 

b) If these improvements were made, for what purposes would you use public 
transportation? 

Purpose 

Medical 
Business 
Recreation/Social 
Shopping 
Congregate Meals 
Church 
Others 
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6. a) Counting yourself, how many members of your household have any of the 
following conditions? 

5 
0 l 2 3 4 or more 

Heart or respiratory problems 
Vision difficulties 
Hardness of hearing 
Difficulty in speaking 
Difficulty in grasping with hands 
Problems with tremor 
Difficulty in walking 
Difficulty in understanding 

bus schedules 
b) How many members of your household use wheelchairs? 
c) For how many members of your household do the above physical disabilities 

limit the ability to move freely in 

Walking 
Driving 
Riding a car or taxi 
Taking a bus or van 

no 
difficulty 

7. a) How many persons live in your household? 

some 
difficulty 

great 
difficulty 

b} Including yourself how many persons in your household are in the 
following age groups? ( ) 0-10 years; ( ) 11-17 years; 
( } 18-59 years; ( ) 60-64 years; ( ) 65 or over 

8. a} What is the approximate combined gross income of all members of your household? 
( ) Under $5,000; ( ) $5,000-$9,999; ( ) $10,000-$14,999; 
( ) $15,000-$19,999; ( ) $20,000-$49,999; ( ) $50,000 or more 

b) How many members of your household contribute to the household income? 
members 

c) .... Wh .... a .... t-a-re the principal sources of your total household income? (Please 
check one or more}. 
( ) wages or salaries; ( ) investment income; ( ) se_lf-employement; 
( ) social security, public programs; ( } other 

9. a) Are you: ( ) Male; ( ) Female 
b) Are you: ( ) Single; ( ) Married; ( ) Widowed; ( ) Other 
c) What is your age? ( } under 18; ( ) 18-24; ( ) 25-39; 

( ) 40-59; ( ) 60-64; ( ) 65 or over 
10. What is your address? 

Township City _____________ County ____________ _ 

Zip Code ___________ _ 

This completes the questionnaire. Thank you for your cooperation. 
Please return this questionnaire to the Office of Transportation Research, 
Iowa Department of Transportation, Ames, Iowa, -50010. No stamp is needed. 
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PRELIMINARY ANALYSIS OF HOUSEHOLD 
SURVEY OF·TRANSPORTATION NEEDS 

REGION 11 URBAN 

During the months of October - December, 1977, the attached 
mail-out survey was distributed to a random sample of the 630,388 
households in the rural and small urban areas of Iowa'.to determine 
public opinion regarding transportation needs within those areas 
of the state. A sufficient sample w~s drawn· from the telephone 
directories in each of the seventeen regional transportation 
planning districts to assure statistical accuracy accepting an 
error of less than 5% with the total statewide sample of about 
18,000. The sample for the 10,780 households in urban Region 11 
was 338- . The return rate for an initial mailing with a second 
wave follow-up was approximately 60 % for Region nu. 143 household$ 
returned completed questionnaires. 

The demographic characteristics of the households responding 
to the survey were as follows: 

FAMILY SI.ZE: 

NUMBER OF MEMBERS % OF RESPONDING HOUSEHOLDS* 

1 

2 

3 

4 

5 or more 

no report 

INCOME: 

HOUSEHOLD INCOME: 

INCOME LEVEL 

Less than $5,000 

$ 5,000-$ 9,999 

$10,000-$14,999 

$15,000-$19,999 

$20,000-$49,999 

$·SO, 000 or more 

14.0 

31.5 

20.3 
16.1 

11.9 

6.2 

% OF THOSE HOUSEHOLDS 
ANSWERING QUESTION** 

10.9 

15.6 
10.2 

19.5 

40.6 

3.1 

* Percent is based on an N of 143 
** Percent is based on an N of 128 

ADJUSTED 1970 
CENSUS FOR IOWA*** 

10.2 

20.5 

22.7 

15.1 

28.3 

3.2 

*** Figures derived from Statistical Abstract of US, 1976, using 
figures for 1970 US census for Iowa and adjusting inflation 
by using Consumer Price Index, May, 1976. 
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INCOME SOURCE: 

The sources of income for these households* is as follows: 

INCOME 
SOURCE 

Wages 
Investment 

Self-employment 

Social Security 

Other Income 
Sources 

AGE: 

% OF RESPONDING HOUSEHOLDS* 
RECEIVING INCOME FROM SOURCE 

76.9 

21.0 

11.9 

18.2 

6.3 

percent not receiving 
income from source 

23.1 = 100 

79.0=100 

78.1 = l O 0 

81.8 = 100· 

93.7 = 100 

Some households reported more 
than 1 income so.urce. 

AGE OF HOUSEHOLD MEMBERS: 

The percentage of the total number of responding households* 
with members in the following age groups are: 

AGE GROUP 
% OF HOUSEHOLDS 

WITH MEMBERS IN GROUP 
~ of households with 

. no member in group 

Less than age 10 
Age 11-17 

Age 18-59 

.Age 60-64 

Over age 65 

MOBILITY: 

21 .• 0 

18.2 

74.8 

7.0 
15.4 

Many households 
more than 1 

79. 0 ·= 1 0 0 

81.8 = 100 

25. 2 = 1 0 0 

93. 0 = 1 0 0 

84. 6 = 100 

have members in 
age group. 

The number of vehicles in responding households are as follows: 

NUMBER OF VEHICLES 

0 

1 

2 

3 or more 

no report 

PERCENT OF HOUSEHOLDS* 

·2.1 

21.7 

37.8 

33.6 
4-. 8 

100.0 

• Percentage is based on an N of 143 
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NUMBER OF DRIVERS'LICENSES 
BY HOUSEHOLD 

0 

1 

2 

3 or more 

no report 

PERCENT OF HOUSEHOLDS* 

2.1 
15.4 
53.8 
24.5 

4.2 

100.0 

91.6 percent of the respondents currently have valid drivers' 
licenses and 77.6 percent of them have no limitations on their 
ability to drive. Bad weather is the most common deterent to 
drivers ( 9.8% of respondents}. Other limitations reported were 
unwillingness to drive at night ( 4. 2% of respondents) and 
unwillingness to drive long distances ( 4.2% of respondents). 
Only 2.8%0f respondents reported never having had a driver's 
license. 

HANDICAPPING CONDITION: 

The percentage of responding households indicating one or 
more family member with handicapping conditions is as follows. 
Quite possibly the same family member might have more than one 
handicapping condition. Respondents may well have included those 
family members wearing eyeglasses as among the visually impaired. 

PERCENT OF RESPONDING 
percent of responding 

households without 
HANDICAPPING CONDITION HOUSEHOLDS WITH IMPAIRl-IBNT* impairment 

Heart or respiratory 
problems 4.2 95.8 

Vision difficulties 16.8 83.2 

Hardness of hearing 2.8 97.2 

Difficulty in speaking o.o 100.0 

Difficulty in grasping 
98.6 with hands 1.4 

Problems with tremor 0.7 99.3 

Difficulty in walking 5.6 94.4 

Difficulty in under-
standing bus schedules 3.5 96.5 

Among these households 3.5% find that handicapping conditions 
make it difficult for 1 or more family member/s to drive. 0.7% 

= 

= 
= 

= 

= 
= 
= 

= 

of the households have members whose handicapping conditions inhibit. 
their ability to ride a car or taxi, while 2.8% of the households 
have members who have difficulty taking a bus or van. 
0.7% of responding households use wheel chair. 

* Percentage is based on N of 143 
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Assuming the average size of a rural house in Iowa to be 3.1 and 
a small urban household to be 2.85, these household data can be 
expressed in terms of the percent of individuals with handicapping 
conditions as follows: 
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TAAVEL PATTERNS: 

TRIP FREQUENCY 

The graph in Figure 2 shows the average of weekly trips made 
by those households responding to th~ survey. 

TRIP PURPOSE 

The highest proportion of trips were made for shopping, 
business, and recreation purposes. 
83.2 % of the respondents indicated making one or more shopping 
trip a week. 7 8. 3% indicated one or m·ore trips per -week for· 
business purposes while 72.7% made one or more trips a week for 
recreation. 

Other trip purposes as indicated by responding households were: 

TRAVEL TIME 

Church 

Medical 
Meals 

Other 

PERCENT* 

55.2 

9.8 

16.l 
33.6 

Key travel times indicated by respondents were: 

6-8 A.M. 

4-7 P.M. 

1-4 P.M. 

Saturday 
8 A.M.-Noon 

PERCENT* 

39.2 
29.4 

14.7 

23.8 

9.1 percent of respondents will travel any time. 

TRANSPORTATION MODE: 

8.4 percent of the respondents indicate that members of 
their household rely on others for transportation. 7.0 percent of 
respondents feel that they lack adequate transportation for shopping 
and 4.9 percent feel that they cannot reach medical services as 
often as needed. -

22.4 percent of the respondents indicate that public transpor­
tation is available for all purposes while 30.8 percent indicate 
the no public transportation is available. 

If improvements were made by public transportation16.8 percent 
of the respondents feel that they would use public transit for 
shopping and 20.3% for business and U.9% for medical purposes. 

Present availability of public transit for these purposes is: 
26.6% for shopping; 15.4% for business; and 15.4% for medical purposes. 

* Percentage is based on N of 143 
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FIGURE 2 
TRIP FREQUENCY 
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To further define the transportation needs of the region --110 
responding households were grouped into categories: Drivers and 
non drivers, potential transit riders and non riders, households 
with and without handicapped members and households with and 
without elderly members. 

Drivers were defined as including those with valid driver's 
licenses who have no limitations (self imposed or other) on 
their use and who have one or more vehicles in their households. 
The number of. respondents in this group was 63. 

As Figure 3 shows drivers tend to come from households in 
higher income groups. They generally make more trips then non 
drivers (Figure 4). 12.69% of the drivers indicate reliance on 
others for one or more trips, while 4.76% use public transit for 
one or more trips a week. 

For purposes of this study potential transit riders were 
broadly defined as those who either had no driver's license or 
were limited in using licenses. This group included primarily 
households in low income groups (see Figure 5~ households with 
elderly members (see Figure 6) or handicapped members (see Figure 7). 

The total numbe-r of households with pot~ntial transit riders 
defined in this way was 18 • Al though the households with poten-

-tial transit riders generated trips less frequently than other house­
holds in the region, their preference in trip purpose was similar 
to other households. These households preferred to travel at: · 

l 

WEEKDAYS 

6-8 AM 

4-7 PM 

1-4 PM 

SATURDAYS 

8-Noon 

PERCENT 

22.22 
22.22 
27.77 

11.11 

5.55% indicated a willingness to travel anytime. 22.22% 
of the households with potential users atready use public transit. 

16. 66% indicated a lack of transportation for- shopping, ll .11%for 
recreation, and 0.0%for medical purposes. 

Among the households identifying one or more members as being 
handicapped the trip frequency is as follows in Figure 8 with the 
most common trip purposes being shopping, recreation and business. 
Figure 9 shows the variation in trip frequency for these purposes 
between the households with handicapped members and other house­
holds. The preferred travel times of these households are very 
similar to otheJS in the potential transit rider group. 9.52% will 
travel anytime. 4.76% of the households in this group have members 
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relying on others for one or more trips each week. Of those._house­
holds with handicapped members 38.09%have members over age 60. 

For the elderly (age 60 and over) the most common trip pur­
poses are recreatio~ shopping and pers. business. (See Figure 10 
for trip frequencies for these purposes). In general, the trip 
frequencies of elderly households are similar to others in the 
potential transit rider group. 11. 76% of the household.s with mem­
bers over age 60 currently generate one or more public transit 
trips a week •. The preferred travel times for these households are: 
Weekdays 4-7 p.m. (41.17%); and 6-8 a.m. (29.41%} 

The elderly clearly prefer to travel on weekdays. 
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. FIGURE 3 

DRIVERS BY INCOME LEVEL 
% OF % OF 

INCOME LEVEL DRIVER * NON DRIVER* 

Less than $5,000 10.5 17.4 
$ 5,000-$ 9,000 17.5 8.7 

$10,000-$14,999 14.0 o.o 
$15,000-$19,999 24.7 · 21. 7 

$20,000-$49,000 29.8 47.8 

$50,000 or more 3.5 4.4 

FIGURE 4 

TRIP FREQUENCY PER WEEK FOR DRIVERS 

TRIPS PER WEEK 

1- 2 

3- 5 

6-10 

11-15 

16-25 

over 25 

% OF 
DRIVER* 

1.6 

8.2 

21.3 

27.9 

23.0 

18.0 

FIGURE 5 

POTENTIAL TRANSIT RIDERS 

I OF 
NON DRIVER * · 

9.5 

9.5 

9.5 

28.6 

14.3 

28.6 

% OF I OF 
INCOME LEVEL RIDERS * NON RIDERS * 

Less than $5,000 40.0 6.2 

$ 5,000-$ 9,999 13.3 15.4 

$10,000-$1.4,999 6.7 rcr:s 
$15,000-$19,999 20.0 24.6 

$20,000-$49,000 13.3 40.0 

$50,000 or more 6.7 3.0 
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FIGURE 6 

TABLE OF AGED BY POTENTIAL TRANSIT RIDERS 

AGED 
(over age 60) 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 

·1No· 

YES 

TOTAL 

POTENTIAL TRANSIT RIDERS 

63 
70.79 
87.50 
88.73 

8 
8.99 

47.06 
11.27 

71 
79.78 

YES 

9 
10.11 
12.50 
50.00 

9 
10.11 
52.94 
50.00 

18 
20.22 

TOTAL 

72 
· 80. 90 

17 
19.10 

89 
100.00 

FIGURE 7 

TABLE OF HANDICAP BY POTENTIAL TRANSIT RIDERS 

HANDICAP 

FREQUENCY 
PERCENT 
ROW PCT 
COL PCT NO 
~o 

~ES 

TOTAL 

POTENTIAL TRANSIT RIDERS 

56 
62.92 
82.35 
78.87 

15 
16.85 
71.43 
21.13 

71 
79.78 
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YES 

12 
13.48 
17~. 65 
6G .• 67 

6 
6.74 

28.57 
33.33 

18 
20.22 

TOTAL 

6lf 
76.40 

21 
23.60 

89 
100.00 

I 
I 
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FIGURE 8 

TRIP FREQUENCY PER NEEK 
FOR HOUSEHOI.DS WITP. HAi!DICAPPED MEMBERS 

% OF % OF 

TRIPS PER ~'1EEK 
HOUSEnOLDS 1·:ITH 

H.P-.~DICAPPED MEMBERS* 
WITHOUT 

HANDICAPPED i-IEi-.!BERS* 

1- 2 

3- 5 

6-10 

11-15 

16-25 

over 25 

15.0 

15.0 

15.0 

20.0 

25.0 

10.0 

FIGURE 9 

0.0 

6.5 

19.4 

30.5 

19.4 

24.2 

FREQUENCIES OF TRIPS BY PURPOSE FOR 
HOUSEHOLDS WITH AND WITHOUT HANDICAPPED MEMBERS 

% OF % OF 
HOUSEHOLDS WITH WITHOUT 

TRIPS PER t•~EEK E;...NDICAPPED MEMBERS* HANDICAPPED MEMBERS * 

1 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 

9 & over 

1 

2 

3-4 

5-6 

7-8 

) & OV":'r 

shopping 

29.4 

29.4 

17.6 

17.6 

6.0 

0.0 

business 

20.0 

0.0 

0.0 

46.7 

a.a 
33.3 

recreation 

15.4 

15.4 

30.7 

23.1 

7.7 
7.7 
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17.2 

24.1 

38.0 

12.1 

3.4 

5.2 

3.4 
5.2 

1.7 
25.9 

8.6 

55.2 

22.2 

24.l 

35.2 

9.3 

0.0 

9,2 



FIGURE 10 

FREQUENCIES OF TRIPS BY PURPOSE FOR 
HOUSEHOLDS WITH P..ND WITHOUT ELDERLY MEMBERS 

% OF % OF 
HOUSEHOLDS WITH HOUSEHOLDS WITHOUT 

TRIPS P:SR WEEK ELDERLY MEMBERS* ELDERLY MEMBERS* 

1 

2 

3-4 

5-6 

7-8 

9 Si over 

1 

2 

3-4 

5-6 

7-8 
u & over ., 

1 

2 

3-4 

5-6 

7-8 

9 & over 

recreation 

0.0 

22.2 

55.6 

22.2 

0.0 

0.0 

shoppinq 

16.7 

33.3 

41.7 

o.o 
8.3 

0.0 

business (personal) 

25.0 

8.3 

o.o 
25.0 

8.3 

33.4 

* Based on total number of respondents. 
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24.2 

22.4 

31.0 

10.3 

1.7 

10.4 

20.6 

23.8 

31.7 

15.9 

3.2 

4.8 

3.3 

3.3 

1.6 

31.2 

6.6 

54.0 
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HOUSEHOLD SURVEY OF TRANSPORTATION N~EDS 

This questionnaire is part of a study being conducted by .,',,ur regional planning agency 
in cooperation with the Iowa Department of Transportation. The study will attempt to 
determine the transportation needs of the residents of the rural and small urban 
areas of Iowa and to learn how best to satisfy those needs. Your cooperation in 
answering the following questions is appreciated. All information will be considered 
strictly confidential. Please fold and tape the form so that the Department of Trans­
portation label is visable. 

1. a) Do you have a valid driver's license? ( ) Yes; ( ) No 
b) If not,did you ever have one? ( ) Yes; ( ) No 
c) How many members of your household have a driver's license? 
d) Circle the number of vehicles (campers, cars, trucks, cycles) in your 

household. 
a 1 2 3 or more 

e) If your answer to la) is "yes" please indicate in what ways, if any, 
you are limited in how and to what extent you use your automobile; 

no limitations in use of vehicle 
__ do not like to drive on highways or busy streets 
__ unwilling to drive at night 
__ unwilling to drive in bad weather 
__ unwilling to drive long distances 
__ car is in poor condition 
__ can no longer drive well 

other (please specify) 

2. a) How many trips do you make by motor vehicle (car, bus, pickup, etc.) in 
an average week? __ total trips per week. 

b) How many of these trips were taken for each of the following purposes 
during the average week? (Please indicate number of trips in blank 
space). 

c) 

TRIPS PER WEEK PURPOSE TRIPS PER WEEK 1'URPOSE 
Medical 
Business 
Recreation/ 
Social 
Shopping 

For which of these trips 
(bus, van or taxi)? 

is public 

medical 
business 
recreation 
shopping 
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Congregate Meals 
Church 
Other 

transportation available 

congregate meals 
church 
all of the above 
none of the above 



2. d) At what times of day do you most need to travel? 

None needed 
6:00 to 8:29 A.M. 
8:30 to 11:59 A.M. 
12:00 Noon to 1:29 P.M. 
1:30 to 4:29 P.M. 
4:30 to 6:59 P.M. 
7:00 to 9:29 P.M. 
9:30 P.M. to 6:00 A.M. 
Will travel anytime 

WEEK-DAYS (M-F) 

(Check one or more). 

WEEK-ENDS (SAT.& SUN.) 

e) On the average, how many trips per week would you say that you have to - -
rely on other people for transportation? ___ per week. 

3. Do you feel that a lack of adequate transportation keeps you from reaching 

any of the following activities or services as often as you wish? 
Medical ( ) yes ( ) no 
Business/work ( ) yes ( } no 
Recreation/social ( ) yes ( ) no 
Shopping ( ) yes ( ) no 
Congregate meals ( ) yes ( ) no 
Church ( } yes ( ) no 
Other ( ) yes ( ) no 

4. a} How many trips do you usually make in an average week using some 

type of public transportation (i.e., not by private car, walking, or 
bicycle) ___ per week? 

b) If you use public transportation (bus, van or taxi),approximately how 
far do you travel in making an average trip? ----

c) On the average, about how much time does each of the trips in 4.b) take?' 

d) Are transfers necessary to complete these trips? ( ) Yes; ( ) No 

5. a) What changes or new services offered by public transportation would be 
of the greatest benefit to you and/or members of your_h_ouseho]d? 

b) If these improvements were made, for what purposes would you use public 
transportation? 

' 
Purpose 

Medical 
Business 
Recreation/Social 
Shopping 
Congregate Meals 
Church 
Others 
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6. a) Counting yourself, how many members of your household have any of the 
following conditions? 

5 
0 1 2 3 4 or more 

Heart or respiratory problems 
Vision difficulties 
Hardness of hearing 
Difficulty in speaking 
Difficulty in grasping with hands 
Problems with tremor 
Difficulty in walking 
Difficulty in understanding 

bus schedules 
b) How many members of your household use wheelchairs? 
c) For how many members of your household do the above physical disabilities 

limit the ability to move freely in 

Walking 
Driving 
Riding a car or taxi 
Taking a bus or van 

no 
difficulty 

7. a) How many persons live in your household? 

some 
difficulty 

great 
difficulty 

b) Including yourself how many persons in your household are in the 
following age groups? ( ) 0-10 years; ( ) 11-17 years; 
( ) 18-59 years; ( ) 60-64 years; ( ) 65 or over 

8. a) What is the approximate combined gross income of all members of your household? 
( ) Under $5,000; { ) $5,000-$9,999; ( ) $10,000-$14,999; 
( ) $15,000-$19,999; ( ) $20,000-$49,999; { ) $50,000 or more 

b) How many members of your household contribute to the household income? 
members 

c) ~W ... ha_,t,__a-re the principal sources of your total household income? (Please 
check one or more). 
( ) wages or salaries; ( ) investment income; ( } s~J_f-employement; 
( ) social security, public programs; ( } other 

9. a) Are you: ( ) Male; ( ) Female 
b) Are you: ( ) Single; ( ) Married; ( ) Widowed; ( ) Other 
c} What is your age? ( ) under 18; ( } 18-24; ( ) 25-39; 

( ) 40-59; ( ) 60-64; ( ) 65 or over 
10. What is your address? 

Township City ______________ County ____________ _ 

Zip Code ___________ _ 

This completes the questionnaire. Thank you for your cooperation. 
Please return this questionnaire to the Office of Transportation Research, 
Iowa Department of Transportation, Ames, Iowa, 50010. No stamp is needed. 

_{:.{:._ 



HOUSEHOLD SURVEY RESULTS (SUMMARY} 

Rural 

Analysis of these survey results indicate that the majority of 

people are currently unaware of their accessibility to public trans­

portation service. These people expressed an interest in traveling 

almost any time of the day, but additional service was specifically 

requested for the morning (6-8 AM} and afternoon (4-7 PM} peak hours. 

The emphasis on increased service is aimed primarily at providing more 

shopping trips. It should also be noted that nearly 40% of the respon­

dents own two automobiles. Based upon these results, additional service 

may be needed for both the elderly and handicapped. The table below 

surrmarizes the Rural Household Survey Results. 

Income levels of respondents are somewhat similar. 

{56%} Half of respondents are employed. 

(25%} of respondents are 65 and over. 

26% owned 1 vehicle 
36% owned 2 vehicles 
27% owned 3 or more 

Trip Purposes (In Order of Importance} 

Shopping 
Business 
Recreation 

6-8 AM 
4-7 PM 

} Most requested 
} Travel times 

40% of respondents will travel any time. 

72% of respondents have no public transit available. 

67% availability of transit for shopping purposes. 

Potential transit users come from lower income groups. 

Both elderly and handicapped request 1 trip per week 
for all trip purposes. 
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Small Urban 

The majority of respondents in small urban areas come from middle 

upper income levels. This may explain, in monetary terms, why only 

31% of the respondents are unaware of their access to public transit 

services (e.g. their incomes don't "necessitate" public transit use). 

More public transit was commonly requested to service the morning and 

afternoon peak hours. Also, elderly and handicapped individuals re­

quested an average of four more trips per week for all trip purposes. 

The table below summarizes the Small Urban Household Survey Results. 

Middle to upper income levels had highest percent of 
respondents. 

Majority (77%) are employed. 

22% have l vehicle 
38% have 2 vehicles 
34% have 3 or more vehicles 

No apparent physical limitations to travel. 

Travel purposes (In Order of Importance) 

Shopping 
Business 
Recreation 

6-8 AM 
4-7 PM 

) Most requested 
) Travel Times 

No public transit is available for 31% of respondents. 

Higher income groups produce more drivers and they make 
more trips. 

Elderly prefer to travel on weekdays. 

Potential. riders come from lower income groups (40%). 

Handicapped people request 3-4 trips per week for all 
purposes. Same applies to elderly. 
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EVALUATION OF EXISTING TRANSIT SERVICES IN RELATIONSHIP 
TO THE RESULTS OF THE THREE TRANSPORTATION SURVEYS 

The 1977 Regional Transit Development Program (RTDP) for Area XI 

contained a description and evaluation of the existing services opera­

ting in the eight-county area. A discussion of existing transit ser­

vices begins on page 28 and ends on page 41 . Starting on page 46 

begins the FY 77 RTDP's evaluation of existing services. Region Xi's 

transit needs and standards are reviewed on pages 57-67 • Description 

and analysis of transit alternatives begins on page 71. 

The 1977 RTDP evaluated the efficiency and effectiveness of the 

existing transit services according to a level of service criteria. In 

contrast the FY 78 RTDP evaluates existing transit services in relation­

ship to the results of the three transportation surveys. Results, from 

the rider survey show that a high percentage of the rider's questioned 

were transit dependent. Riders indicated they would not have been able 

to make their trip without the respective paratransit operations because 

they didn't have a drivers license, they didn't own a car, nor was there 

a car available for their trip. The population served by the surveyed 

transit services can be characterized as elderly, female, and handicapped 

(these categories may or may not be considered mutually exclusive). Most 

of the residents questioned rated the ride characteristics of their service 

favorably. 

A principle gap in service begins to appear from the survey results 

in Area XI. With the exception of MTA in Des Moines, Cy-Ride in Ames and 

the various taxi services no public transportation service is generally 

available for the car-less, low income, or general public in the rural 

areas who are not elderly, handicapped or clients of particular programs. 
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SECTION III 

REFINEMENT OF THE SELECTED·ALTERNATIVES 

Modifications made in the regional service standards and in the 

selected alternative are reflective of both the refined goals and of 

information obtained through the three surveys. The following narrative 

provides a discussion of the development and revision in the selected 

alternative. 

The present funding sources are adequate to operate the existing 

transit systems in Region XI. Increasing the present level of service 

requires either additional funds or improving system efficiency through 

a consolidation and coordination of existing services. 

Savings to the entire regional system could result from each county's 

consolidation into one operator who would provide transportation service 

according to their county's and social service agency's needs. Additional 

gains could be realized if the single operator were also one of the exist­

ing providers. After a consolidation, similar in nature to the above 

occurred,the eight providers would be integrated administratively one 

hierarchical tier higher into Area Xi's regional transit system. 

As experience is gained toward achieving the regional system.revisions 

in service standards would be required. The individual needs of local 

residents and agencies would be manifest through the RTDP's service standards. 

Future analysis of ridership characteristics and location could suggest im­

provements which also may lead to more efficient service. 

The goals and objectives for the FY 77 RTDP have been analyzed and re­

stated in the FY 78 RTDP Update. Work will continue toward achieving these 

goals and objectives. 

The results of both the Rider Survey and the Household Survey are 

presently undergoing further analysis to determine service improvements 

beneficial to Region Xi's residents. These results will be utilized to 

define areas of duplicate service, areas with inadequate service and areas 
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where transit savings can be achieved. 

Designation of CIRALG as the central administrative agency, through 

the respective County Boards of Supervisors, places CIRALG in the role 

of applying for the capital improvements suggested by the RTDP. With 

the use of their technical expertise in terms of analysis, planning, 

progralllTling and grant application any increased future needs for capital 

funds should be attainable. 

Various operational methods for coordinating services have been 

and will continue to be investigated in pursuit of more cost effective 

regional transit services. Examples include: a) development of regional 

group insurance purchases, b) centralized purchasing of fuel and main­

tenance facilities, c) centralized administrative tasks and d) operational 

integration and coordination of routes. Future work in these areas will 

reduce vehicle idle time, increase vehicle utilization, provide more 

service for equal amounts of funds and generally improve the caliber of 

transit service in Region XI. 

During the past fiscal year (FY 78) transportation providers within 

Region XI have been continually identified and included in the RTDP Update. 

Work now begins toward carrying out the functions of a single administrative 

agency such as centralized bookkeeping, coordination of services and 

purchasing of equipment. The identification of transit providers within 

Region XI includes both public and private providers. Several private 

operators have been located and included in this Update. During FY 79 

the CIRALG staff will continue to include private operators tn their 

planning process. Every effort will be made to allow private operators 

the opportunity to provide transit services. CIRALG's efforts toward 

consolidation and coordination of transit services in Region XI includes 

the utilization of private enterprise. 

The purpose of the RTDP for Region XI states that "the implementation 

-71-



of the RTDP is consistent with the legislative mandate to encourage the 

development of transit services and to provide an adequate level of 

mobility for all Iowans". However, special emphasis is placed upon pro­

viding transportation services to the "transportation disadvantaged", 

namely the elderly, handicapped and low income residents of the region. 

The goals and objectives developed for the FY 78 RTDP enumerate this 

emphasis in addition to the goal of providing service to the general 

public. 

Each county in Region XI has a transportation service capable of 

providing transit to the elderly, handicapped, low income, car-less and 

the general public. All eight counties in the region have some level 

of elderly transit service and some form of service to the handicapped. 

Transportation service to the general public is primarily supplied 

by two fixed route transit systems, several taxi cab companies and four 

interstate carriers. In general, for the region as a whole there are 

transportation providers capable of delivering transit to the "trans­

portation disadvantaged" and the general public. This does not preclude 

the necessary expansion and coordination of services required to eliminate 

transportation servtce gaps which exist within Region XI. 

The non-coordination and duplication of service within Region XI is a 

problem. Several providers within the region have the potential to share 

equipment (vans, etc.). Increased awareness of the overlapping service 

areas and efforts toward their elimination will be essential work elements 

in the development of a regional system for the Central Iowa Region. 

CIRALG, as the designated central administrator for transportation 

services in Area XI, must step-up its efforts to coordinate and integrate 

the present duplication and inefficient use of transportation resources 

in Region XI. Within the region exists the strong potential of increasing 

vehicle utilization by making administrative coordination recommendations 
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in terms of equipment, personnel, corrmunication and funding. In addition 

to improving vehicle utilization it's necessary to increase vehicle effi­

ciency by coordinating routes and client pick up points. 

Table VI documents refinements and modifications made in the FY 77 

Area XI RTDP's service standards. This table also presents the FY 78 

RTDP Update's refined selected alternative which reflects modifications 

made in the 1977 service standards. The main difference between the 1977 

and the 1978 selected alternative is due to the estimated increases in 

ridership and subsequent costs. As the reader reviews this table they 

should keep in mind these figures are projections of a more integrated 

system than presently exists. 
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TABLE VI 

SERVICE STANDARD REFINEMENTS 

rotal Ridershie: 
Ridership breakdown 

Elderly 

1977 
Service 
Standards 

231,881 

88,883 
Non-Elderly Handicapped 99,393 
Other 43,605 

Total Revenues: $ 32,886 
(estimate fare revenues 
only) 

Jeerating Exeenses: 

Running Costs $355,200 
~dministrative Costs $133,984 

Total Oeerating Costs: $489,184 

~nnualized Caeital Costs$ 51,642 

Total Oeerating and 
Annualized Caeital Costs:$540,826 

Subsidy: $507,940 
per ride subsidy $ 2. 19 

Area Served: Area XI 

Total Vehicles in 
Service: 32 

Annual Vehicle Miles: 559,000 

1977 
Selected 

Alternative 

231,881 

88,883 
99,393 
43,605 

$ 32,886 

$355,200 
$133,984 

$489,184 

$ 51,642 

$540,826 

$507,940 
$ 2.19 

Area XI 

32 

559,000 
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1977 
Mod if i cat ions 
or Refinements 
in Service 
StandaY"Cls 

274,000 

130,000 
100,000 
44,000 

$. 17,000 

$364,640 
$ 75,650 

$440,290 

$14,535 

$454,825 

$437,825 
$ l.60 

Area XI 

31 

397,000 

1977 
Refined 
Selected 

Alternative 

274,000 

130,000 
100,000 
44,000 

$ 17~000 

$364,640 
$ 75,650 

$440,290 

$14,535 

$454,825 

$437,825 
$ l.60 

Area XI 

31 

397,000 
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TABLE VII 

Implementation of the 3-5 Year Program 

Table VII provides a summary of the steps 
taken by CIRALG,Area XI's Regional Planning 
Commission toward implementing the 3-5 year 
program outlined in the FY 77 RTDP. 

In this space list the steps initiated 
on the part of the Planning Agency 
toward implementation. 

1. Conducted contact meetings with the 
various local providers. 

2. Initiated centralization of admin­
istrative functions. 

3. Submission of regional application 
for van replacements. 

4. Investigation of group insurance policy. 

5. Investigation of providing transportation 
to CETA clients. 

6. Studied feasibility of expanding the 
Special Services Transportation Corp. 
{SSTC) into the rural areas of Polk County. 

In this space list the actual {tangible) 
results made on implementation. 

If no progress resulted, give the reasons why not. 

1. All of the local providers listed in the RTDP 
were contacted and informed of the basic pre­
mises behind a regional transit system. 

2. CIRALG submitted a regional application for 
State of Iowa Public Transit Assistance funds. 
Also, CIRALG is accumulating data from local 
providers to be compiled on a regional basis. 

3. The appropriate application forms were sub­
mitted to the State of Iowa Public Transit 
Division. These will be analyzed and for­
warded to the Urban Mass Transportation Ad­
Administration for review. 

4. Several insurance companies were contacted and 
CIRALG is still awaiting notification. 

5. CIRALG contacted several local transportation 
providers as to their possibility of serving 
CETA participants in Des Moines. 

6. The present status of SST will make expansion 
into the rural areas difficult because of 
vehicle and funding limitations. 



CONCLUSIONS 

The single administrative agency, CIRALG, serves as the forum 

for coordinating and integrating Area Xi's individual transit providers 

into a regional system. As the administrative agency CIRALG is responsi­

ble for the following tasks: planning, grant application/distribution, 

bookkeeping, marketing, coordination of vehicle scheduling/routing and 

monitoring/evaluation. Actual service operations are currently provided 

by a fragmented system of individual operators which will be amended to 

form an integrated regional transit system. 

In simple terms a single administrative agency differs from a re­

gional transit authority in that the former consolidates administrative 

functions while the latter consolidates both operation and administrative 

functions. The designation of a single administrative is a necessary pre­

condition for the coordination/consolidation of the regions separate 

transit services and compliance with the State Transit Plan. Benefits 

(not previously mentioned) of a single administrative agency over a multi­

ple agency system include: reduction of administrative service duplication 

and added flexibility toward modifying services or transferring resources 

to new transit programs. 

In order to realize a coordinated transportation system for any geo­

graphical area, a conmon denominator must be established upon which to 

base a coordination of efforts. The RTDP document and process is intended 

to provide this basis. The RTDP as a planning process supplies the con­

text for making transit decisions in Area XI which will help meet federal, 

state and local needs and objectives. The 1978 RTDP Update documents 

actions taken by Region XI to bring it into compliance with the State 

Transit Plan. To insure a comprehensive justification for transit projects 

implemented in Region XI, compatibility with Transportation Development 

Programs (TDP), Transportation Systems Management (TSM) and Transportation 
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Improvement Programs {TIP) documents should be insured. Projects 

which fail to comply with the RTDP and the above mentioned documents 

should not be approved. Figure 3 presents the general process and 

benefits of the RTDP in a simplified graphis form. 

-77-



Local Needs and Goals 

Regional Transit 
Advisory Cornnittee 

FIGURE III 

INSTITUTIONAL STRUCTURE: RTDP PROCESS 

Federal Government 
UMTA 
FRWA 

\J, 

State Government 
Iowa DOT 

J, 
Governor Designates 
Regional Planning 

Conmissions 

~ 
~ 

CIRALG Region Xi's 
Planning Conmission 

RTOP: 

- Analysis of existing 
transit conditions 

- Consideration of socio-
economic conditions 

- Programs for public 
participation 

- Special Efforts towards 
meeting the needs of 
Elderly and Handicapped 

- Consideration of exist-
ing private transit 
operators 

- Evaluation of Alternatives 
' - Monitoring & Reporting 

- Implementation Program 

'1 
RTDP 

CIRALG as the Single Ad-
ministration Agency: 

Duties: Planning, Grant, 
Application, Funding 
Allocations, Bookkeeping 
& Monitoring, Coordination 
of Public and Private 
Agencies, Coordination of 
Routing and Scheduling 

' I ' I 

I " I D E A L B E N E F I T S " 
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FIGURE III (continued) 

A Single Coordinated Consolidated Regional 

Transit System in Area XI 

r--------------------, I BOONE I STORY I 

I Coordination 1
1 

Coordination 1
1 Consolidation Consolidation I of Trans it I of Trans it I 

I Services Under · I Services Under I 

~l:~=·~ 11[: __ L-. 
I DALLAS --~ I JASPER I 

I Coordination I Single I Coordination I 
I Consolidation ~ Central _/1 I Consolidation I 
I of Transit Services~dministrative~ I of Transit Services I 
I Under One Operator I Agency I Under One Operator I 
I I I I 
I I L ~ 
, 7 I 

I I 
I .... ---t-+---- ~·----------T--J 
I MADISON I 
I I 
I Coordination Coordination Coordination I 
I Consolidation Consolidation Consolidation of I 
I of Transit Services of Transit Services Transit Services I 
I Under One Operator Under One Operator Under One Operator I 
I I 
I I 
I I 
I WARREN MARION I 
I ---' 

Benefits: 

- Higher level and quality of transit service 

Reduced Route Duplication 
Higher Vehicle Utilization 
Higher Service Capacity and Response 

- Lower Administrative Costs 

Centralized Bookkeeping 
Centralized Grant Application 

- Savings in Capital Costs 

Centralized Purchasing of Vehicles and Equipment 

- Savings in Operating Costs 
Centralization of Maintenance. Insurance. Gasoline 
and Disoatchinq Personnel 

-79-



SECTION IV 



SECTION IV 

REVISED 3-5 YEAR PROGRAM 

The following Tables provide financial budget information on 

the local and regional level. They are based on modifications 

and achievements made in implementing the FY 77 RTDP's selected 

alternative. Table VIII (operational) and IX (capital) contain 

data on proposed projects and their progralTITiing schedules for both 

operational and capital projects. In the FY 77 RTDP this information 

was presented in a 11 lump-sum11 regional total, while as shown by Table 

VIII and IX, this infonnation is broken into operational and capital 

costs sheets of each agency responsible for program implementation. 

Tables X and XI compile this data for the region as a whole. 
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TABLE VIII 

FIVE YEAR OPERATING PROGRAM 

Boone County Corrmunity Action Center 

PllO,IECT TERMINI LENt,TH TYPE FUNOit-lG PAST 
TITLE (general OR OF SOURCE YEAR 

description) EQUIPMENT WORK 

FY77 

( 1 ) ( 2) ( 3) ( 4) (5) (6) 

Maintenance of Demand responsive 4 Title II I 
existing service advanced call-in & Title xx 

regularly scheduled IDOT 
trips Local Cash 

Donations 

' 

* Estimates for FY80 - FY82 were developed from FY79 figures TOTAL 
..... -

TYPE OF WORK 

~ Opera t jgna l ~ 

I New Route 6 
2 Add It Iona l service hours or days 
l Route extensions and modifications 7 
4 General syste,11 operations (existing system) 
5 Engineering and design (especially leading 

to construct ion) 8 

9 

PRESENT +1 +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY7r/ FY80 FY81 FY82 

( 7) (8) ( 9) ( 10) ( 11) (12) 

10,215 10,701 11,771 12,948 14,243 59,878 
9,071 6,171 6,788 7,467 8,214 37,711 
8,000 
3,992 9,854 10,839 11,923 13,115 49,723 

1,363 1,499 1,649 1,814 6,325 

31,278 28,089 10,897 33,987 37,386 153,637 

Oeeratlona l 

Marketing ( spec la l projects only, of appropriate 
scale or significance for Individual inclusion) 
Admln Is trat ion, overhead and account Ing 
{special projects only, of appropriate scale or 
s1gnlf1cane for indlvid_ual inclusion) 

Maintenance (spccl•l projects only, of aµproprlate 
scale or significance for individual inclusion) 
Other special projac ts 
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MOJECT TERMINI 
TITLE (general 

TABLE VIII(continued) 

FIVE YEAR OPERATING PROGRAM 

Dallas County Center for Handicapped 

LENGTH TYPE FUNOING PAST 
OR OF SOIIRCE YEAR 

description) EQUIPMENT \./ORK 

FY77 

(1) ( 2) (3) ( 4) (5) ( 6) 

Maintenance of Modified fixed route 4 Title XX 13,385* 
existing services IOOT 

* Funding Source Unavailable TOTAL 

TYPE OF WORK 

Work Code O11erat 1ona 1 ~ 

I New Route 6 

2 Add it tona 1 service hours or days 
3 Route extensions and inodtftcations 7 
4 General system operations (existtng system) 
5 Engineertng and destgn (especially leading 

to construct ion) 8 

9 

PRESENT +1 +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY79 FYBO FYBl FY82 

(7) (8) ( 9) ( 10) ( 11) ( 12) 
15,741 17,315 19,046 20,951 23,146 96,199 
3,935 4,328 4,761 5,237 5,761 24,022 

19,676 21,643 23,807 26,188 28,907 120,221 

Ol!!lrat tonal 

Harkettng (spectal pro.Jects only, of appropriate 
scale or stgntftcance for indtvidual inclusion) 
Admintstratlon, overhead and accounting 
(special projects only, of appropriate scale or 
signif1cane for tnd1vidua1 tnclus1on) 

Maintenance (spec1•1 projects only, of appropriate 
scale or stgntftcance for tndtvldual Inclusion) 
Other special projects 
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PIWJECT TERMINI LENGTH 
TITLE (general OR 

description) EQUIPMENT 

(1) (2) ( 3) 

Maintenance of Demand responsive, 
existing service advanced call-in & 

regularly scheduled 
trips 

Expansion of Demand responsive 
service and regularly 

scheduled trips 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Dallas County Homemaker Aid 

TYPE FUNnING PAST 
OF SOURCE YEAR 

\.JORK 

FY77 

( 4) (5) ( 6) 

4 Title III 6,933 
IDOT 4,622 
Donations 
Local Cash 
In Kind 1,435 

3 Title II I 
IDOT 
Donations 
Local Cash 

* Estimates for FY80 - FY82 were developed from FY79 figures TOTAL 

TYPE OF WORK 

Work Code Operat Jona 1 Work Code 

I New Route 6 
2 Add It Iona 1 serv Ice hours or days 
3 Route extensions and modlflCdtions 7 
4 General system operations (existing system) 
5 Eng lneer Ing and des lgn (especla lly lead Ing 

to cons true t ion) 8 

9 

PRESENT +l +2 +3 +4 TOTAL 
YEAR YEAR"k YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY79 FY80 FY81 FY82 

( 7) (8) (9) (10) ( 11) (12) 

6,911 7,600 8,360 9,196 10,116 42,183 
4,778 
1,519 846 931 1,024 1,126 5,446 

3,469 3,816 4,197 4,617 16,099 
4,917 5,409 5,950 6,545 22,821 

7,500 8,250 9,075 9,982 34,808 
3,750 4,125 4,537 4,991 17,403 
1,875 2,062 2,269 2,496 8,702 
1,875 2,062 2,269 2,496 8,702 

13,208 31,832 35,015 38,517 42,369 156,164 

Operat Iona 1 

Marketing (special projects only, of appropriate 
scale or significance for Individual Inclusion) 
Adllllnlstratlon, overhead and accounting 
(special projects only, of appropriate scale or 
s lgn If lcane for ind I• idua l Inc 1 us 1on) 

Maintenance (specldl projects only, of appropriate 
scale or significance for Individual Inclusion) 
Other spec lal projects 
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MOJECT TERMINI 
TITLE (general 

description) 

(1) (2) 

Maintenance of Demand responsive 
existing service advanced call-in & 

regularly scheduled 
trips 

Expansion of service Demand responsive 
and scheduled trips 

TABLE Vin (continued) 

FIVE YEAR OPERATING PROGRAM 

Jasper County Opportunity Center 

LENIHH TYPE FUNflING PAST 
OR OF SOIIRCE YEAR 

EQUIPMENT \olORK 

FY77 

(3) (4) ( 5) ( 6) 

4 Title III 19,033* IDOT 
Donations 
Local Cash 

3 Title III 
IDOT 
Donations 
Local Cash 

* Funding Source not available 
FY79 figures TOTAL ** Estimates for FY80 - FY82 were developed from 

.. ·--- -~ -•--

TYPE OF WORK 

Work Code Operational Work Code 

1 New Route 6 

2 Additional service hours or days 
3 Route ex tens Ions and mod lflcat tons 7 
4 General system operations {existing system) 
5 Engineering and design (especially leading 

to construction) 8 

9 

PRESENT + 1 ** +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR ·5YR. 

(Annual PROGRAM 
Element 

FY78 FY79 FYBO FYBl FY82 

( 7) (8) ( 9) ( 10) ( 11) ( 12) 

11,968 12,905 14,196 15,615 17,176 71,860 

8,000 8,000 
1,256 1,256 

11,705 12,875 14,163 15,579 54,322 

12,500 13,750 15,125 16,637 58,013 
6,250 6,875 7,562 8,319 29,006 
3,125 3,437 3,781 4,159 14,502 
3,125 3,437 3,781 4,159 14,502 

21,224 49,610 54,570 60,028 66,029 251,467 

Opera t Iona 1 

Marketing (special projects only, of appropriate 
scale or significance for Individual Inclusion) 
Administration, overhead and account Ing 
(special projects only, of appropriate scale or 
slgnlflcane for individual inclusion) 

Maintenance (specl•l 1,rojects only, of appropriate 
scale or significance for individual Inclusion) 
Other special projects 
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TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Madison Multi-purpose Center 

PllOJECT TERMINI LEN!,TH TYPE FUNOING PAST PRESENT ** +l +2 +3 
TITLE (general OR OF SOURCE YEAR YEAR YEAR YEAR YEAR 

description) EQUIPMENT WORK (Annual 
Element 

FY77 FY78 FY79 FYBO FY81 

(1) (2) ( 3) ( 4) ( 5 ) ( 6) ( 7) (8) ( 9) (10) 

Maintenance of Demand responsive 4 Title XX 12,953 15,083 16,591 18,250 
existing service advanced call-in & 15 ,516* 

regularly scheduled Title III 6,476 6,791 7,470 8,217 
trips !DOT 8,000 

Donations 1,232 1,331 1,464 1,610 
Local Cash 4,059 4,465 4,911 

* Funding Source not Available 28,661 27,264 29,990 32,988 
** Estimates for FY80-FY82 were developed from FY79 figures TOTAL 

···-

TYPE OF WORK 

~ Opera t 1ona 1 Work Code Oeerat Iona 1 

I New Route 6 Marketing {s11eclal pro,jects only, of appropriate 
2 Additional service hour·s or days scale or significance for Individual Inclusion) 
3 Route ex tens Ions and mod lflcat ions 7 Ad111ln lstrat Ion, overhead and account Ing 
4 General system operat Ions {existing system) {special projects only, of appropriate scale or 
5 Engineering and design (especially leading s lgnlf 1cane for lndlv idua 1 incl us ion) 

to construction) 8 Maintenance {specl•l projects only, of appropriate 
scale or significance for Individual Inclusion) 

9 Other specla 1 projects 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) ( 12) 

20,075 82,952 

9,039 37,993 
8,000 

1,771 7,408 
5,402 18,837 

36,287 155,190 
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TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Marion Christian Opportunity Center 

pqOJECT TERMINI LENGTH TYPE FUNO I NG PAST PRESENT +1 +2 +3 
TITLE (general OR OF SOURCE YEAR YEAR YEAR YEAR YEAR 

description) EQUIPMENT WORK (Annual 
Element 

FY77 FY78 FY79 FYBO FY81 

(1) ( 2) (3) ( 4) (5) ( 6) ( 7) (8) (9) (10) 

Maintenance of Pre-arranged fixed 4 Title XX 4,500 4,950 5,445 5,989 
existing service routes 15 ,454* 

IOOT 1,500 1,650 1,815 1,996 

* Funding Source not Available TOTAL 6,000 6,600 7,260 7,985 

TYPE OF WORK 

Work Code Qeerat tonal ~ Oeerat Iona 1 

I New Route 6 Marketing (special projects only, of appropriate 

2 Additional service hours or days scale or significance for Individual Inclusion) 

3 Route ex tens Ions and modifications 7 Administration, overhead and accounting 

4 General system operations (existing system) {special projects only, of appropriate scale or 

5 Engineering and design (especially leading s ignl fl cane for ind Iv idua 1 incl us Ion) 

to construct Ion) 8 Maintenance (special projects only, of appropriate 
scale or significance for Individual Inclusion) 

9 Other spec lal projects 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 
, 

FY82 

( 11) (12) 
6,588 27,472 

2,196 9,157 

8,784 36,629 



I 
CX) 
--.J 
I 

Pf"!OJECT TERMINI LENr.TH 
TITLE (general OR 

description) EQUIPMENT 

(1) ( 2) ( 3) 

Maintenance of Demand responsive 
existing service advanced call-in & 

regularly scheduled 
trips 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Marion County Co1T111unity Action 

TYPE FUNOING PAST 
OF SOURCE YEAR 

\./ORK 

FY77 

( 4) ( 5) ( 6) 

4 Title II I 
6,969 * 

IDOT 
Donations 
Local Cash 

* Funding Source not Available 
** Estimates for FY80 - FY82 were developed from FY79 figures TOTAL 

TYPE OF WORK 

Work Code Opera tlona l ~ 

I New Route 6 
2 Additional service hours or days 
J Route extensions ar,d modifications 7 
4 General system operations (existing system) 
5 Eng lneering and des lgn ( espec la lly lead Ing 

to construction) 8 

9 

PRESENT +1 +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

** FY78 FY79 FY80 FY81 FY82 

( 7) ( 8) ( 9) (10) ( 11) ( 12) 

5,159 7,112 7,832 8,606 9,467 38,176 

4,000 4,000 
2,070 1,299 1,429 1,572 1,729 8,099 

309 4,010 4,411 4,852 5,337 18,919 

11,538 12,421 13,672 15,030 16,533 69,194 

Opera t Iona 1 

Marketing (special projects only, of approvrlate 
scale or significance for Individual Inclusion) 
Administration, overhead and accounting 
(special projects only, of appropriate scale or 
slgnlflcane for tndlvldualincluslon) 

Maintenance (specl•I projects only, of appropriate 
scale or significance for Individual inclusion) 
Other special projects 
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P~OJECT TERMINI LEN!,TH 
TITLE (general OR 

description) EQUIPMENT 

(1) {2) { 3) 

Maintenance of Demand responsive, 
existing service advanced call-in, 

regularly scheduled 
trips 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Marion County-Pella Recreation 

TYPE FUNOING PAST 
OF SOIIRCE YEAR 

WORK 

FY77 

(4) (5) ( 6) 

4 Title III 
5,350* 

Donations 
Local Cash 

* Funding Source not Available 
Estimates for FY80-FY82 were developed from FY79 figures TOTAL ** 

TYPE OF WORK 

Work Code QJ!era t Iona 1 Work Code 

I New Route 6 
2 Additional service hours or days 
3 Route extensions and modifications 7 
4 General system operations (existing system) 
5 Engineering and des lgn (especially leading 

to cons true t1on) 8 

9 

PRESENT +l +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY79** FYBO FY81 FY82 

( 7) (8) ( 9) (10) { 11) (12) 

3,948 4,343 4,777 5,254 18,322 

1,546 1,701 1,871 2,058 7,176 
2,877 3,175 3,492 3,841 13,385 

8,371 9,219 10,140 11,153 38,883 

Oeerat tonal 

Marketing (special projects only, of appropriate 
scale or significance for individual Inclusion) 
Admlnlstrat Ion, overhead and account Ing 
(special projects only, of appropriate scale or 
slgnlflcane for lndlvidualtncluslon) 

Maintenance (specl•I projects only, of appropriate 
scale or significance for Individual Inclusion) 
Other special projects 
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P~0JECT 
TITLE 

(1) 

Maintenance of 
existing service 

* Estimates for 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Special Services Transportation Corp. 

TERMINI LEN!HH TYPE FUNDING PAST PRESENT +1 +2 +3 
(general OR OF SOURCE YEAR YEAR YEAR YEAR YEAR 

description) EQUIPMENT WORK (Annual 
Element 

FY77 FY78 FY7rf FYB0 FY81 

( 2) ( 3) ( 4) ( 5 ) ( 6) ( 7) (8) ( 9) (10) 

Demand responsive, 4 Title III 29,789 45,825 50,407 55,448 
advanced call-in Title VII 51,289 50,000 55,000 60,500 

Loca 1 Cash 69,005 
- In-Kind 5,555 5,555 6,110 6,721 

Donations 228 
C.SA 44,618 42,700 48,362 53,198 
HUD 53,005 58,305 64,136 
Mini-Title 
20 35,000 38,500 42,350 

FY80-FY82 were developed from FY79 figures 
232,085 282,353 TOTAL 200,484 256,684 

-· -- ~ - -

TYPE OF WORK 

Work Code oeera t ion a 1 !!ork Code Oeerat Iona 1 

1 New Route 6 Marketing (special projects only, of appropriate 
2 Additional service hours or days scale or significance for Individual inclusion) 
l Route ex tens Ions and mod lflcat ions 7 Adm In lstrat Ion, overhead and account Ing 
4 General system operations (existing system) (special projects only. of appropriate scale or 
5 Eng lneer Ing and des lgn ( espec la l ly lead Ing slgnlflcane for Individual inclusion) 

to construct ion) 8 Maintenance (specl•l projects only, of appropriate 
scale or significance for individual inclusion) 

9 Other specla 1 projects 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

60,993 242,462 
66,550 283,339 

69,005 
7,394 31,335 

228 
58,518 247,396 
70,550 245,996 

46,585 162,435 

310,590 1,282,196 
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MOJECT TERMINI LENr.TH 
TITLE (general OR 

description) EQUIPMENT 

( 1 ) ( 2) ( 3) 

Maintenance of Demand responsive 
existing service advanced call-in 

regularly scheduled 
trips 

Expansion of Demand responsive, 
service scheduled trips 

* Funding Source not Available 
** Estimates for FY80-FY82 were developed from FV79 figures 

TYPE OF WORK 

Work Code Qi!era t Iona 1 

I Hew Route 
2 Add It lonal service hours or days 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Story Council on Aging 

TYPE FUNnI~G PAST 
OF SOURCE YEAR 

WORK 

FY77 

( 4) (5) (6) 

4 Title III 7,227* 
IOOT 
Donations 
Local Cash 

3 Title III 
IOOT 

Donations 
Local Cash 

TOTAL 

~ 

6 

7 3 Route ex tens Ions and mod 1f lea t ions 
4 General system operat Ions (existing system) 

Engineering and design (especially leading 5 
to construct ion) 8 

9 

PRESENT +l +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5VR. 

(Annual PROGRAM 
Element 

FV78 FV7'#* FVBO FVBl FV82 

( 7) (8) ( 9) (10) ( 11) (12) 

6,452 5,395 5,934 6,528 7,180 31,489 
4,000 4,000 
1,217 1,018 1,120 1,232 1,355 5,942 

3,377 3,715 4,086 4,495 15,673 

7,500 8,250. 9,075 9,982 34,807 
3,750 4,125 4,537 4,991 17,403 

1,875 2,062 2,269 2,496 8,702 
1,875 2,062 2,269 2,496 8,702 

11,669 24,790 27,268 29,996 32,995 126,718 

Oeerat Iona 1 

Marketing (s1>ecial 1>r0Jects only, of appropriate 
scale or significance for Individual Inclusion) 
Adm in is trat Ion, overhead and accounting 
(special projects only, of appropriate scale or 
signlflcane for individual incl us ton) 

Maintenance (special projects only, of appropriate 
scale or significance for Individual Inclusion) 
Other spec fa 1 projects 



I 
1.0 -I 

P~OJECT TERMINI LEN!,TH 
TITLE (general OR 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Story County Development Center 

TYPE FUNOING PAST 
OF SOIIRCE YEAR 

description) EQUIPMENT WORK 

FY77 

(1) (2) ( 3) ( 4) ( 5) ( 6) 

Maintenance of Modified-fixed 4 Title XX 12,028* 
existing service Route IDOT 

Local Cash 

*Funding Source not Available 
TOTAL 

TYPE OF WORK 

Work Code O(!era t 1ona 1 Work Code 

I New Route 6 
2 Additional service hours or days 
3 Route extensions and modifications 7 
4 General system operations (existing system) 
5 Engineering and design (especially leading 

to cons true t ion) 8 

9 

PRESENT +1 +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY79 FY80 FY81 FY82 

(7) (8) ( 9) (10) ( 11 ) (12) 

13,781 15,159 16,675 18,342 20,178 84,135 
4,000 4,400 4,840 5,324 5,856 24,420 

594 653 719 791 870 3,627 

18,375 20,212 22,234 24,457 26,904 112,182 

Ol!erat Iona 1 

Marketing (special pro.Jects only, of appropriate 
_. scale or significance for Individual Inclusion) 

Administration, overhead and accounting 
(special projects only, of appropriate scale or 
slgnlflcane for indlviduallncluslon) 

Maintenance (specldl projects only, of opproprlate 
scale or significance for Individual inclusion} 
Other special projects 
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TABLE VIII {continued) 

FIVE YEAR OPERATING PROGRAM 

Warren County Opportunity Center 

Pl!OJECT TERMINI LENt,TH TYPE FIJNOPIG PAST PRESENT +l +2 +3 
TITLE (general OR OF SfltlRr.E YEAR YEAR VEAR YEAR YEAR 

description) EflllI Pt1ENT "!ORK (Annual 
Element 

FY77 FY78 FY7~* FY80 FY81 

(1) ( 2) ( 3) ( 4) (5) (6) ( 7) (8) (9) (10) 

Maintenance of Demand responsive, 4 Title III 10,010 10,010 11,011 12,112 
existing service advanced call-in IOOT 12,902* 5,000 

regularly scheduled Donations 1,756 681 749 824 
trips Local Cash 595 9,329 10,262 11,288 

* Funding Source not Available 
FY79 figures ** Estimates for FY80 - ~ were developed fr9m TOTAL 17,361 20,020 22,022 24,224 

TYPE OF WORK 

Work Code Oeerat tonal Work Code Oeerat Iona 1 

I New Route 6 Marketing (special 1iro.lects only, of appropriate 

2 Additional service hours or days scale or significance for Individual inclusion) 

3 Route extensions and modifications 7 Admln1strat1on, overhead and accounting 

4 General system operations (existing system) (special projects only, of appropriate scale or 

5 Eng lneer 1ng and des tgn ( especla lly lead tng stgntf1cane for individual inclusion) 
to cons true t Ion) 8 Maintenance (special projects only, of appropriate 

scale or stgntflcance for tndtvtdual Inclusion) 
9 Other special projects 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( ll) f 12) 

13,323 56,466 
5,000 

906 4,916 
12,417 43,891 

26,646 110,273 
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PIWJHT TERMINI LEN!,TH 
TITLE (general OR 

TABLE VIII (continued) 

FIVE YEAR OPERATING PROGRAM 

Winnifred Law Center 

TYPE FUNOPH, PAST 
OF SflllRCE YEAR 

description) EQlJIPt1ENT 'WRK 

FY77 

(1) ( 2) ( 3) ( 4) ( 5) ( 6) 

Maintenance of Modified fixed route 4 Title xx 13,493* 
existing service 

IOOT 

* Funding Source not Available TOTAL 

TYPE OF WORK 

Work Code Opera t 1ona 1 Work Code 

I New Route 6 
2 Add It ion a 1 serv Ice hours or days 
3 Route extensions and modifications 7 
4 General system operations (existing system) 
5 Engineering and design (especially leading 

to construct ion) 8 

9 

PRESENT +I +2 +3 +4 TOTAL 
YEAR VF.AR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY 79 FY80 FY81 FY82 

( 7) (8) ( 9) (10) ( 11) ( 12) 

10,094 11,103 12,214 13,435 14,779 61,625 

3,000 3,300 3,630 3,993 4,392 18,315 

13,094 14,403 15,844 17,428 19,171 79,940 

Operat Iona 1 

Marketing (special projects only, of appropriate 
scale or significance for individual inclusion) 
Admtntstrat ton, overhead and account Ing 
(special projects only, of appropriate scale or 
s tgntftcane for individual incl us ton) 

Ha lntenance ( specl• l projects only, of appropriate 
scale or significance for individual Inclusion) 
Other spec t.,l projects 



TABLE IX 

FIVE VEAR CAPITAL PROGRAM 

Bocne County Co11111unity Action Center 

prrn,lECT TERMirll LENr,rn TYPE FUNOJl'H,* PAST PRESENT +l +2 +3 +4 TOTAL 
TITLE (general OR OF SOtlRC:E YEAR YEAR YEAR YEAR YEAR YEAR 5YR. 

description) E()llIPMENT 140RK (Annual PROGRAM 
Element 

FV77 FY78 FY79 FYBO FY81 FY82 

(1) (2) ( 3) (4) ( 5) ( 6) ( 7) (8) (9) (10) ( 11) ( 12) 

Vehicle Replacement Replace old vans 1 van. 11.18 UMTA 
with fully equipped Wch.L.CB, 21 Section 3 
vans A/C UMTA 16 

(bj (2) 
Title XX 12,750 12,750 
Title VII 
Title III 
IDOT 
Revenue 

* Possible Funding Sources 12,750 12,750 
TOTAL 

TYPE OF WORK 

Work Code Capital Work Code Capital 

11 Vehlcle-PasselllJer carrier (purchase) 
Vehicle equlJJnent (purchase and installation, as 
required) 

12 Vehicle-Non-Passenger carrier 
18 Radios 

13 Construct Ion of new garage and ma lntenance 
19 Radio Base Stallon facll ltles 

14 Reconstruction of existing garage and maintenance 20 Spare Parts 
facilities (modifications, major repairs, etc.) 21 Handicapped assistance equipment 

Passenger amenity facll ltles (purchase and Installation) 22 FareCollection E<~iiJlnent , 

JS Bus stop signs 23 Other 
24 Office and ma lntenance equlflnent (purchase and 

16 Bus stop shelters Installation, as required) 
17 Other 

25 Land or right-of-way acquls It Ion 
26 Other 
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TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Dallas County Center for Handicapped 

-----

prrn,JECT TERMINI LEN1,TH TYPE FllNnn1ft PAST PRESENT +l +2 +3 
TITLE (general OR OF SOIIRCE YEAR YEAR YEAR YEAR YEAR description) F 1)111 Pt1ENT lolORK (Annual 

Element 

FY77 FY78 FY79 FY80 FY81 

( 1 ) (2) ( 3) ( 4) (5) ( 6) ( 7) (8) ( 9) ( 10) 

Vehicle Replacement Replace old van with 1 van, Wch.L., CB 
fully equipped van A/C 11, 18 UMTA 

21 Section 3 
UMTA 16 12,750 

(b)(2) 
Title XX 
Title VII 
Title III 
IDOT 
Revenue 

* Possible Funding Sources 
TOTAL 12,750 

TYPE Of WORK 

~ Capita 1 Work Code Capital 

II Vehkle-Passenger carrier (purchase) Vehicle equipment (purchase and Installation, as 
required) 12 Vehicle-Non-Passenger carrier 

18 Radios 13 Construct ton of new garage and ma tntenance 
19 Radio Base Station fac t1 It les 

14 Reconstruction of existing garage and 1natntenance 20 Spare Parts 
fac 11 It les (mod 1f tcat Ions, major repa lrs, etc.) 21 Handicapped assistance equipment 

Passenger amenity facilities (purchase and Installation) 22 FareCollectton Equipment 
15 Bus stop s lc111s 23 Other 

24 Office and maintenance equipment (purchase and 16 Bus stop shelters 
Installation, as required) 17 Other 

25 Land or right-of-,iay acqulslt1on 
26 Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FV82 

( 11) (12) 

12,750 

12,750 



I 
I.O 

°' I 

P~O,JECT TERM IN I LENIHH 
TITLE (general OR 

rlescription) H)IJ1Pt1ENT 

( 1 ) ( 2) (3) 

Expansion of Service Addition of lift l van with Wch.L. 
equipped vehicles & CB Radio, A/C 
increase service 
level 

TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Dallas County Homemaker Aid 

I 

TYPE FIJNnING* P/\ST 
OF SflllRCE YEAR 

WORK 

FY77 

( 4) (5) ( 6) 

11, 18 UMTA 
21 Section 3 

UMT/\ 16 
( b) (2) 

Title XX 
Title VII 
Title III 
IOOT 
Revenue 

*Possible Funding Sources 
TOTAL 

TYP[ OF WORK 

Work Code Capital Work Code 

11 Vehlcle-Passenqer carrier (purchase) 
12 Vehicle-Hon-Passenger carrier 
13 Construction of new garage and maintenance 18 

fac 11 It les 19 

14 Reconstruction of existing garage and maintenance 20 
facilities (modifications, major repairs, etc.) 21 

Passenger an1enlty facll ltles (purchase and Installation) 22 

15 Bus stop s lgns 23 

16 Bus stop shelters 24 

17 Other 
25 
2r. 

PRESENT +1 +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(/\nnual PROGRAM 
Element 

FY78 FY79 FY80 FY81 FYB2 

( 7) (8) ( 9) (10) ( 11) (12) 

12,750 12,750 

12,750 12,750 

Capita!_ 

Vehicle equipment (purchase and Installation, as 
required) 
Radios 
Radio Base Stat Ion 
Spare Parts 
Hand lcapped assistance eqo lp,nent 
FareCollectlon E,,,ipment 
Other 
Office and maintenance equlp,nent (purchase and 
Installation, as required) 
Land or rlght-of-.,ay acquisition 
Other 
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TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Jasper County Opportunity Center 

-

P~OHf.T TERMill 1 LEN<;TH TYPE FlfNOJNr,° PAST PRESENT +l +2 
TITLE (general +3 

OR OF SOIIHCE YEAR YEAR YEAR YEAR YEAR 
description) Lf)ll1Pt1ENT IWRK (Annual 

Element 

FY77 FY78 FY79 FY80 FYBl 
(1) ( 2) (3) (4) (5) ( 6) ( 7) ( 8) (9) (10) 

Expansion of Service Provide more service 1 van 11, 18 
to Elderly and Wch.L., CB, 21 UMTA 

handicapped A/C Section 3 
UMTA 16 

(b) (2) 
Title XX 12,750 
Title VII 
Title III 
IDOT 
Revenue 

Vehicle Replacement Replace old vans with 
fully equipped van 2 2 vans 11, 18 UMTA 

Wch.L., CB, 21 Sect ion 3 
A/C UMTA 16 

(b) (2) 
Title XX 12,750 
Title VII 12,750 
Title III 
IDOT 
Revenue 

* Possible Funding Sources 
TOTAL 12,750 12,750 ~2.750 

TYPE OF WORK 

Work Code f!l!.lli.l Work Code Capital_ 

11 Vehlcle-Passe11•1er c•rrier (purchase) Veh1cle equ1µnent (purchase and install at Ion. as 
12 Vehicle-Non-Passenger carrier required) 
13 Construction of new garage and ma lntenance 18 Radios 

factl !ties 19 Radio Base Station 
14 Reconstruct Ion of ex 1st Ing garage and 111a lntenance 20 Spare Parts 

facilities (a,odlflcatlons. 111ajor repairs. etc.) 21 Handicapped assistance equipment 
Passenger amenity facll ltles (purchase and 1nstallatlon) 22 fareCollectlon Equi(luent 

15 Bus stop s Igus 23 Other 
16 Bus stop shelters 24 Off Ice and ma inten•nce cqu lpo11e11t (purchase and 
17 Other Installation, as required) 

25 Land or rlght-of-,iay acquls It ion 
26 Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

12,750 

12,750 
12,750 

38,250 
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PROJECT 
TITLE 

(1) 

Vehicle Reolacement 

* Possible Funding 

TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Madison Multi-Purpose Center 

TERMINI LENr,TH TYPE FUNOP.lf,' PAST 
(general OR OF SOIIRf.F YEAR 

rlescription) U!UIPt1ENT IWRK 

FY77 

(2) ( 3) ( 4) (5) ( 6) 

Replace old van with 1 van 11,113 UMTA 
fully equipped van Wch.l.,CB. 21 Section 3 

A/C UMTA 16 
(b) (2) 

Title XX 
Title VII 
Title III 
IDOT 
Revenue 

Sour~es TOTAL 

TYPE OF WORK 

Work Code Capital Work Code 

11 Yeh tel e-Passenqer carrier (purchase) 
12 Vehicle-Non-Passenger carrier 
13 Construction of new garage and maintenance 18 

facll ltles 19 

14 Reconstruction of existing garage and maintenance 20 
facilities (n,odtftcatlons, major repairs. etc.) 21 

Passenger amenity facll itles (purchase and Installation) 22 

15 Bus stop s lgns 23 

16 Bus stop shelters 24 

17 Other 
25 
26 

PRE SENT +1 +2 +3 +4 TOTAL 
YEAR YFI\R YEAR YEAR YEAR SYR. 

(Annual PROGRAM 
Element 

FY78 FY79 FY80 FY81 FY82 

( 7) (8) ( 9) ( 10) ( 11} ( 12} 

12,750 12,750 

12,750 12,750 

Capital 

Vehicle equlJ,<l1ent (purchase and Installation, as 
required) 
Radios 
Radio Base Stal Ion 
Spare Parts 
Handicapped as~ is lance equl1>nent 
FareCollection E<piipmcnt 
Other 
Office and ma intcnance equl1>ne11t (purchase and 
Installation, as r~quired) 
land or right-of-way acquisition 
Other 
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P~O.JECT 
TITLE 

(I) 

None 

TABLE IX (Continued) 

FIVE YEAR CAPITAL PROGRAM 

Marion Christian Opportunity Center 
.. 

TERMIIII LEN'1TH TYPE FUNOPl'1 PAST PRESENT +1 +2 +3 (general OR OF SOIIRr.E YEAR YEAR VF.AR YEAR YEAR description) E()UIPl1ENT "IORK (Annual 
Element 

FY77 FY78 FY79 FYBO FY81 

( 2) (3) ( 4) ( 5) (6) ( 7) ( 8) (9) ( 10) 

TOTAL 

TYPE OF WORK 

Work Code Capital Work Code Capital 

JI Vehlcle-Passen•1er carrier (purchase) Vehicle equl1xnent (purchase and Installation, as 
12 Vehicle-Non-Passenger carr ler required) 
13 Construction of new garage and maintenance 18 Radios 

tac 11 It les 19 Radio Base Stat Ion 
14 Reconstruction of existing garage and maintenance 20 Spare Parts 

facilities (modifications, major repairs, etc.) 21 lland !capped ass Is lance equ i!'nent 
Passenger amen lty tac tl tties (purchase and Installation) 22 Fa re Collection Er,ilr,ncnt 

15 Bus stop s 1911s 23 Other 
16 Bus stop she 1 ters 24 Off Ice and maintenance equ lpment ( purchase and 
17 Other installation, as required) 

25 Land or right-of-.,ay acquisition 
26 Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 



I ..... 
0 
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P~O,IEf.T TERMINI 
TITLE (general 

<lescription) 

(1) (2) 

Vehicle Replacement Replace old vans with 
new fully equipped va is 

TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM ----

Marion County Conmunity Action 

LENr,TH TYPE FUNOIN<,* PAST 
OR OF S'llfRU YEAR 

Ef)lllPMENT WORK 

FY77 

( 3) ( 4) ( 5) ( 6) 

1 van 11, 18 
Wch.l., CB,A/C 21 UMTA 

Section 3 
UMTA 16 

(b) (2) 
Title XX 
Title VII I 
Title III 
!DOT 
Revenue 

* Possible Funding Sources TOTAL 

TYPE OF WORK 

Work Code Capital -~~ 

11 Vehlcle-Passe1111er carrier (purchase) 
12 Vehicle-Hon-Passenger carrier 
13 Construct ton of new garage and ma lntenance 18 

fac11 ltles 19 

14 Reconstruction of e•lstlng garage and maintenance 20 
facilities (nrodlficatlons, major repairs, etc.) 21 

Passenger amenity facll ltles (purchase and installation) 22 

15 Bus stop s lgns 23 

16 Bus stop shelters 24 

17 Other 
25 
26 

r>RESENT +1 +2 +3 +4 TOTAL 
YEAR YEIIR YE/\R YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY7R FY79 FY80 FY81 FY82 

( 7) (8) ( 9) (10) ( 11) ( 12) 

12,750 12.750 

12,750 12,750 

Capital 

Vehicle equipment (purchase and Installation, as 
required) 
Radios 
Rad 1o Base Stat Ion 
Spare Parts 
Handicapped assistance equipment 
Fa re Co 11 ect ion Equ ipmcnt 
Other 
Office and mai11ten,111ce equipment (purchase and 
Installation, as required) 
land or rlght-of-,iay acquisition 
Other 



I 
1--' 
0 
1--' 
I 

P~O,IECT TERMINI LENfiTII 
TITLE (general OR 

description) Er)UIPt1ENT 

( 1 ) (2) ( 3) 

Vehicle Replacement Replace old vans with 
fully equipped van l van 

Wch.L., CB. 
A/C 

TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Marion County-Pella Recreation 

TYPE FUNllINOI- PAST PRESENT 
OF sn1tRCE YEAR YEIIR 

WORK (Annual 
Element 

FY77 FY78 

(4) ( 5) (6) ( 7) 

l l, 18 UMTA 
21 Section 3 

umA 16 
(b) (2) 

Title XX 
Title VII 
Title III 
IDOT 
Revenue 

+1 +2 +3 
YF.11.R YEAR YEAR 

FY79 FYBO FY81 

(8) ( 9) (10) 

12,750 

* Possible Funding Sources 
TOTAL 12,750 

.. 

TYPE OF WORK 

Work Code Capital Work Code Capital_ 

11 Vehlcle-Passc119er carrier (purchase) Vehicle equipment (purchase and installation, as 
required) 12 Vehicle-Non-Passenger carrier 

16 Radios 13 Construction of new garage and maintenance 
19 Radio Base Station factl ttles 

14 Reconstruct 1011 of ex ts t Ing garage and ma tntenance 20 Spare Parts 
fac111ttes (modtftcatlons, major repairs, etc.) _ 21 Handicapped assistance equipment 

Passenger amenity factl !ties (purchase and 1nsta1lat1on) 22 FareCollectlon Ec,ti1•11ent 
23 Other 15 Bus stop s Igus 
24 Office and ma lntcu.rnce equipment (purchase and 16 Bus stop she lte.-s 

Installation, as required) 17 Other 
25 Land or rtght-of-,iay acqu1s 1t ion 
26 Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

12,750 

12,750 
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TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Special Services Transportation Corp. 

MOJEr:T TERMIIII LENIHH TYPE FUNnJtH, * PAST PRESENT +1 +2 +3 
TITLE (general OR OF SOIIRr.t YEAR YE/\R VF.AR YEAR YEAR 

rlescription) Er)lll Pt1ENT "IORK (Annual 
Element 

FY77 FY7A FY79 FYBO FY Bl 

(l) ( 2) ( 3) ( 4) (5) ( 6) ( 7) (8) ( 9) ( 10) 

Vehicle Replacement Replace old vans with 
fully equipped vans 2 vans 11.18 UMTA 

Wch.L.,CB, 21 Section 3 
A/C UMTA 16 12,750 

(b) (2) 
Title XX 
Title VII 
Title III 
IDOT 
Revenue 

-

* Possible Funding Sources TOTAL 12,750 

TYPE OF WORK 

Work Code Capital Work Code Capital 

II Yeh tel e-Passenqer carrier (purchase) Vehicle equipment (purchase and Installation, as 

12 Vehicle-Non-Passenger carrier required) 

13 Construction of new garage and maintenance 18 Radios 

facll lties 19 Radio Base Stat lon 

14 Reconstruction of eiisting garage and maintenance 20 Spare Parts 
facilities (mdiflcations, major repairs, etc.) 21 Handicapped ass I stance equipment 

Passenger amenity facll ities (purchase and installation) 22 FareCollection E,,oipment 

15 Bus stop s lgns 23 Other 

16 Bus stop she Hers 24 Office and maintenance equipment (purchase and 

17 Other 
installation, as required) 

25 Land or right-of-way acquisition 
26 Other 

-

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

12,750 25.500 

12,750 25,500 
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P~O,JECT 
TITLE 

(1) 

Vehicle Expansion 

*Possible Funding 

TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Story Council on Aging 

TERMINI LENfiTH TYPE FIJNIH NG* PAST 
(general OR OF SflllRf.E YEAR 

description) EQIJI Pt1ENT "IORK 

FY77 

(2) ( 3) ( 4) ( 5) ( 6) 

Expand Service to 
elderly l van l l, 18 UMTA 

Wch.L., CB, 21 Section 3 
A/C UMTA 16 

(b) (2) 
Title XX 
Title VII 
Title III 

Sources TOTAL 

TYPE OF WORK 

Work~ Capital Work Code 

II Vehlcle-Passeu,1er carrier (purchase) 
12 Vehicle-Non-Passenger carrier 
13 Construct Ion of new garage and ma lntenance 18 

fac11 Illes 19 
14 Reconstruct Ion of ex 1st Ing garage and ma lntenance 20 

fac 111 ties {mod If teat Ions, major repa lrs, etc.) 21 
Passenger amenity facll Illes {purchase and Installation) 22 

15 Dus stop s lgns 23 
16 Dus stop shelters 24 
17 Other 

25 
26 

PRESENT +1 +2 +3 +4 TOTAL 
YEAR YEI\R YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 ' FY79 FY80 FY81 FY82 

( 7) ( 8) ( 9) ( 10) ( 11) (12) 

12,750 12,750 

12,750 12,750 

Capital 

Vehicle equlr-,•ent (purchase and Installation, as 
required) 
Radios 
Radio Dase Stat Ion 
Spare Parts 
Handicapped ass I stance equlpnent 
FareCollectlon E<1lipment 
Other 
Office and maintenance equlp,nent (purchase and 
Installation, as required) 
Land or right-of-way acquisition 
Other 
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TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Story County Development Center 

P~O,JECT TERMINI LENt,TH TYPE FUNOINr,t< PAST PRESENT +1 +2 +3 
TITLE (general OR OF SOURCE YEAR YEAR YEAR YEAR YEAR 

description) [f)U I Pt1ENT t./ORK (Annual 
Element 

rY77 FY78 FY79 FYBO FY81 

(1) ( 2) (3) ( 4) (5) ( 6) ( 7) (8) (9) ( 10) 

Vehicle Replacement Replace old vans with 
fully equipped vans 1 van 11, 18 

Wch.l., CB, 21 UMTA 
A/C Section 3 

UMTA 16 12,750 
(b) (2) 

Title XX 
Title VII 
Title III 
IDOT 
Revenue 

* Possbile Funding Sources 
TOTAL 12,750 
·-· .. -· 

TYPE OF WORK 

Work Code Capital Work Cod~ Capita!_ 

JI Vehlcle-Passe11<1er carrier (purchase) Vehicle e(JUlpment (purchase and Installation, as 

12 Vehicle-Non-Passenger carrier required) 

13 Construct Ion of new garage and ma lntenance 18 Radios 

tac 11 It les 19 Radio Dase Stat Ion 

14 Reconstruct ion of ex 1st Ing garage and ma lntenance 20 Spare Parts 
facilities (modifications, major repairs, etc.) 21 Hand !capped ass ts tance equ lpment 

Passenger ao,enlty facll !ties (purchase and Installation) 22 Fa re Collect ion E<i• i[lnent 

15 Bus stop s lgns 23 Other 

16 Bus stop shelters 24 Office and mal11te11a11ce cqulpmenl (purchase and 

17 Other Installation, as required) 
25 Land or right-of-way acquisition 
26 Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

12,750 

12,750 
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TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Warren County Opportunity Center 

P~O,IECT TERMINI LENr,TH TYPE FUNfllNG PAST PRESENT +1 +2 +3 TITLE (general OR OF SflllRCE YEAR YEAR YEAR YEAR YEAR rlescri pti on) Ef)llIPMENT l,IORK (Annual 
Element 

FY77 FY78 FY79 FY80 FY81 
(1) (2) ( 3) ( 4) ( 5 ) (6) ( 7) (8) ( 9) ( 10) 

Vehicle Replacement Replace old van with 
fully equipped van 1 van 11,18 UMTA 

Wch.L.,CB, A/C 21 Section 3 
UMTA 16 

(b) (2) 
Title XX 
Title VIII 
Title III 
IDOT 
Revenue 

*Possible Funding Sources TOTAL 

TYPE OF WORK 

Work Code Capital Work Code Capital 

II Vehlcle-Passeu~cr carrier (purchase) Vehicle equl!Jlnent (µurchose and installation, as 
12 Vehicle-Non-Passenger carrier required) 
13 Construction of new garage and maintenance 18 Radios 

facll ltles 19 Radio Case Station 
14 Reconstruction of existing garage and maintenance 20 Spare Parts 

facilities (modifications, major repairs, etc.) 21 Hand !capped ass is tanc~ equ i1"nent 
Passenger amenity facll ltles (purchase and Installation) 22 FareCollection E,,oir,nent 

15 Bus stop s lgns 23 Other 
16 Bus stop shelters 24 Office and •ia i11tena11ce equipment (purchase and 
17 Other Installation, as rc,1ulred) 

25 Land or right-of-way acquls It ion 
26 Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

12,750 12,750 

12,750 12,750 
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TABLE IX (continued) 

FIVE YEAR CAPITAL PROGRAM 

Winnifred Law Center 

--------------------,---------------------------.----.------.-----,------,-----..-----,-----, 

prrnJECT 
TITLE 

( 1) 

Vehicle Replace­
ment 

TERMINI 
(general 

description) 

(2) 

Replace old van with 
new fully equipped 
van 

LENr,TH 
OR 

FQUIPl1ENT 

( 3) 

1 van 
Wch.L. CB, 
A/C 

TYPE 
OF 

WORK 

(4) 

11,18 
21 

FUNDJNr,* 
SOIIRr:E 

(5) 

UMTA 
Sectfon 3 
UMTA 16 

(b) (2) 
Title XX 
Title VII 
Title III 
IDOT 
Revenue 

*Possible Funding Sources 

TYPE OF WORK 

Work Code 

II 
12 
13 

14 

15 
16 
17 

Capita 1 

Vehlcle-Passcll'fer carrier (purchase) 
Vehicle-Non-Passenger carrier 
Construction of new garage and maintenance 
facilities 

Reconstruction of existing garage and maintenance 
facll ltles (modifications, major repairs, etc.) 

Passenger amenity facll ltles (purchase and Installation) 
Bus stop s lgns 
Bus stop shelters 
Other 

Work Code 

18 
19 
20 
21 
22 
23 
24 

25 
26 

PAST 
YEI\R 

FY77 

( 6) 

TOTAL 

PRESENT +l +2 +3 
YEAR YF.I\R YEAR YEAR 

(Annual 
Element 

FY78 FY79 FY80 FY81 

( 7) (8) ( 9) (10) 

12,750 

12,750 

Capital 

Vehicle equipment (purchase and Installation, as 
required) 
Radios 

' Radio Base Stat Ion 
Spare Parts 
llandlcapped assistance equipment 
Fa re Collect ion E<piir•ncnt 
Other 
Office and malnten,111ce equipment (purchase and 
Installation, as required) 
Land or rlght-of-11ay acquls It ion 
Other 

+4 TOTAL 
YEAR 5YR. 

PROGRAM 

FY82 

( 11) (12) 

12,750 

12,750 
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TABLE X 

FIVE YEAR OPERATING PROGRAM 

Regional Totals 

PflO,lHT TERMUII LENGTH TYPE FUNIH ~G PAST 
TITLE (general OR OF SOIIRCE YEAR 

description) Ef)U I Pt1E NT lolORK 

FY77 

(1) ( 2) ( 3) ( 4) ( 5) ( 6) 

Maintenance of Demand Responsive, 4 Title I II 
existing service Modified fixed, Title xx 134,347* regularly scheduled IOOT 

and advanced call-in Local Cash 
Donations 
In-Kind 
CSA 

Expansion of Demand Responsive 3 Title III 
Service and Regularly !DOT 

Scheduled trips Donations 
Local Cash 

* fun~ini So¥rceF g3t A~~a1able . ** st1ma es or Y - were developed from FY79 figures 
TOTAL 

TYPE Of WORK 

Work Code Opera t Iona 1 ~ 
I New Route 6 
2 Add l t Jona I serv lee hours or days 
3 Route ex tens Jons and mod lflcat Jons 7 
4 General system operat Jons (existing system) 
5 Eng lneering and des lgn ( espec la lly lead Ing 

to construction) 8 

9 

PRESENT + 1 ** +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PROGRAM 
Element 

FY78 FY79 FYBO FY81 FY82 

( 7) (8) ( 9) ( 10) (11) (12) 

89,980 110,287 121,324 133,447 146,139 601,177 
66,140 69,781 76,759 84,434 92,980 390,094 
54,213 13,678 15,046 16,550 18,205 117,692 
74,495 49,333 53,939 59,703 65,673 303,143 
9,278 8,084 8,791 9,782 10,759 46,694 
5,555 10,472 11,519 12,671 13,939 54,156 

44,618 42,700 48,362 53,198 58,518 247,396 

27,500 30,250 33,275 36,601 127,626 
13,750 15,125 16,636 18,301 63,812 
6,875 7,561 8,319 9,151 31,906 
6,875 7,561 8,319 9,151 31,906 

344,279 359,335 396,237 436,334 479,417 2,015,602 

Operat lonal 

Marketing (special pro,lects only, of appropriate 
scale or significance for Individual inclusion) 
Administration, overhead and accounting 
(special projects only, of appropriate scale or 
slgnlflcane for individual inclusion) 

Malntendnce (specl•l projects only, of appropriate 
scale or significance for Individual inclusion) 
Other specla l projects 
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TABLE XI 

FIVE YEAR CAPITAL PROGRAM 

Regional Totals 

MOJF.CT TERMINI urrnrn TYPE FUNOI Nrf PAST 
TITLF. (general OR OF SOIIRC:E YEAR 

r1escrfptfon) Ef)IIIPMENT WORK 

FY77 

(1) ( 2) ( 3) ( 4) ( 5) (6) 

Vehicle Replacement Replace old vans 12 Vans, 11, 18 UMTA 
with fully equiped Wch.L., Section 3 
vans CB & A/C UMTI\ 16 

(b){2 
Title XX 
Title VII 
Title III 
!DOT 
Revenue 

Vehicle E~pansion Increase service 3 Vans, 
levels with addition Wch.L., 
of lift equipped CB, & A/C 
vehicles 

* Possible Funding Sources TOTAL 

TYPE OF WORK 

Work Code Capital Work Code 

II Vehicle-Passenger carrier (purchase) 
12 Vehicle-Non-Passenger carrier 
13 Construct Ion of new garage and ma lntenance 18 

facll lties 19 

14 Reconstruction of existing garage and maintenance 20 
facilities (modifications, 11ajor repairs, etc.) 21 

Passenger amenity facll lties (purchase and installation) 22 

15 Bus stop s lgns 23 

16 Bus stop shelters 24 

17 Other 
25 
26 

PRESENT q +2 +3 +4 TOTAL 
YEAR YEAR YEAR YEAR YEAR 5YR. 

(Annual PRGGRAM 
Element 

FY78 FY79 FYBO FY81 FY82 

( 7) (8) ( 9) ( 10) ( 11) (12) 

12,750 51,000 63,750 25,500 153,000 

38,250 38,250 

12,750 89,250 63,750 25,500 191,250 

Capital. 

Vehicle equir,nent (purchase and installation, as 
required) 
Radios 
Radio Base Station 
Spare Parts 
Handicapped ass ist,mce equli>nent 
FareCollectlon Eq11i11nent 
Other 
Office and maintenance equipment (purchase and 
Installation, as required) 
Land or right-of-way acquisition 
Other 
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