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JOB~------------------S~1'(Jff:: This booklet explains your rights , benefits and 
responsibilities under Iowa's Job Insurance program. It is 

important that you read it very carefully . When you file a Job Insurance 
claim , you will be asked to sign an initial claim form that contains a 
statement certifiying that you received a copy of this booklet and that you 
understand the confirmation statement it contains . 

Keep this booklet for future reference. 



Understa.,nd Your Rights 

To insure that you collect all the Job Insurance benefits you are 
entitled to receive, it is important that you clearly understand your 
rights and responsibilities under Iowa's Job Insurance law. If you 
have any questions about the law or any of the information 
contained in this booklet, contact your nearest Job Service office. 

No Information by Phone 

Your claim and all information about it are CONFIDENTIAL. 
For your protection, NO INFORMATION ABOUT YOUR CLAIM 
WILL BE RELEASED BY TELEPHONE. (See "Release of 
Information" on page 3.) 

Although specific information about your claim cannot be given 
over the phone, you may call your local Job Service offi ce or one 
of the following with any GENERAL questions you may have: 

Claims Section . . .. .. .. . . .. . . . . . . . .. . .. . . . .. 515-281-6507 

OPSCAN Section . . ....... . ... . . .... . . . ... . . . 515-281 -5950 
(biweekly payments process) 

Interstate Unit .. . ............ . . .. ... ........ 515-281 -4973 
(claims filed outside Iowa) 

Appeals Bureau . . . .. .. . .. .. .. . . . . . .. .. . . . . .. 515-281 -3747 
(status of appeal from initial determination) 

Employment Appeal Board 
(status of appeal from hearing 
officer determination) ................ . . ... 515-281-3638 

Job Service Office Hours 

All Job Service offices in Iowa are open from 8 a.m. to 4:30 p.m ., 
Monday through Friday, except holidays. (Refer to back cover for 
complete listing of Job Service offices.) 
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Please read this page and the following page carefully before 
signing the Initial Claim Form (60-0150). 

Claimant Confirmation Statement 

As a Job Insurance claimant , it is your responsibility to know 
the following information. Please read this information very 
carefully. It is important that you ask questions if there is 
something you do not understand . Do not sign the initial claim 
form (60-0150) unless you fully understand ALL the following 
information. 

1. To be eligible to receive benefits, I must register for work with 
Job Service of Iowa. For each week I am claiming benefits, I 
must: (a) be unemployed ; (b) be able , available and actively 
seeking work by personal contact with employers; and (c) be 
willing to accept suitable work when it is offered . 

2. I must make a minimum of two work contacts in person each 
week unless Job Service specifies more than two for this area . 
Repeat contacts with a limited number of employers MAY 
NOT BE considered an adequate search for work . I am 
excluded from making two in-person employer contacts if: (a) 
I am a union member in good standing and will be obtaining 
employment through the union hiring placement facility , or (b) 
I am temporarily unemployed for a period not to exceed four 
consecutive weeks as verified by Job Service at the time I filed 
my initial claim. 

3. I must enter all work contacts made in person on the claim for 
benefits form that I am required to mail every other week to 
Job Service . Should an employer refuse to accept my 
application for work , I may still show that employer as a 
contact for work and Job Service will accept it. However, I 
must state that the employer refused to accept my 
application . 



4. I must report all earnings before deductions. I understand that 
any work in exchange for rent , food or payment of a bill is also 
considered earnings and must be reported . 

5. I must accept the prevailing wage for work in this area which 
may be lower than the area formerly worked in . 

6. If I start school of any kind , or if I am currently enrolled in 
school , I must immediately notify Job Service in writing of this 
fact. 

7. I must report any job refusals or refusals of job referrals to Job 
Service. 

8. Before I leave the area for any reason , I must contact Job 
Service for reporting instructions. 

*9. I understand that I will not receive benefits for the first 
calendar week in which I have filed an initial claim but that I 
must meet the weekly requirements as though I were being 
paid benefits . 

10. I understand that attempting to claim and receive Job 
Insurance benefits fraudulently is prohibited by law and can 
result in loss of benefits , fines or imprisonment. 

*If you file a claim effective on or after January 3, 1988, you will 
not be required to serve a one-week waiting period . 
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Release of Information 

The Privacy Act requires that any information about a claim for 
Job Insurance benefits or application for employment MUST be 
held confidential. This law also requires that you be notified how 
information may be released . • 

Job Service of Iowa will release information only as authorized 
by the Privacy Act. Information about your claim is available to 
you and to the other parties directly involved . However, 
information will not be released by telephone but will be mailed to 
ad dresses on file or given to individuals presenting proper 
identification or authorization . Any information in the possession 
of the Job Service Division may also be made available to : 

1. An agency of this or any other state, or a federal agency 
responsible for the administration of an unemployment 
compensation law or the maintenance of a system of public 
employment offices . 

2. The Bureau of Internal Revenue of the United States Depart­
ment of Treasury. 

3. The Iowa Department of Revenue. 

4. The Social Security Administration of the United States 
Department of Health , Education and Welfare . 

5. An agency of this or any other state or federal agency 
responsible for the administration of public works or the 
administration of public assistance to unemployed workers . 

6. Colleges , universities and public agencies of this state for use 
in connection with resea rch of a public nature, provided 
Job Service does not reveal the identity of any individual or 
employing unit. 

7. Legally authorized criminal investigators. 

8. A state or local child support agency. 

9. An employee of the Department of Employment Services, a 
member of the General Assembly, or a member of the United 
States Congress in connection with the employee 's or 
member's official duties. 
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10. A pol itical subdiv ision, government entity, or nonprofit 
organization havi ng an interest in the administration of job 
training programs established pursuant to the federal Job 
Training Partnership Act. 

In accordance witn the law, if either you or your employer 
submit an appeal to the Hearing Officer level , information about 
your Job Insurance claim becomes a matter of public record with 
the issuance of the Hearing Officer's decision. 

What Is Job Insurance? 

Job Insurance is a program designed to protect workers who 
lose their jobs through no fault of their own and who are able, 
available and actively looking for work . Its main objective is to 
provide you , the worker, with an income sufficient for basic needs 
to tide you over periods of unemployment. 

Job Insurance benefits are also an important aid to a stable 
economy since they help workers maintain their purchasing 
power and aid in preventing the spread of unemployment. 
Although every eligi ble worker has the right to collect Job 
Insurance benefits, it is important to remember that these benefits 
are made possible by a tax on Iowa employers . NO 
DEDUCTIONS ARE EVER MADE FROM A WORKER'S 
PAYCHECK FOR JOB INSURANCE. EMPLOYERS PAY ALL 
THE JOB INSURANCE BENEFIT COSTS. 

Job Service administers the regular Iowa Job Insurance 
program as well as the Job Insurance program for federal workers 
and for members of the armed forces . Job Service is a division of 
the Iowa Department of Employment Services. 

Am I Protected by Job Insurance? 

In most cases , you are covered by Job Insurance if your 
employer has one or more employees during 20 or more weeks of 
of the calendar year or has a payroll of $1 ,500 in a calendar 
quarter. 

All Iowa government employees are also protected by Job 
Insurance. 
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Ex-service Members 

Ex-service members who terminated their serv ices on or after 
July 1981 may be eligible for up to 13 weeks of unemployment 
insurance based on their military service credits. To qualify for 
Job Insurance, you must have csmpleted a ful l term of active 
service in the armed forces and must have been discharged or 
re leased under honorable condit ions. If you we re discharged or 
released before completing your first fu ll term of mil itary serv ice , 
you will be considered to have a period of federa l service if you 
were separated for: the convenience of the government under an 
ear ly re lease program; medical disqualification , pregnancy , 
parenthood or service incurred injury or disability ; hardship ; or 
personality disorder or inaptitude. However, your service must 
have been continuous for 365 days or more. 

Accrued leave pay is considered part of your earnings and is 
used to determine the maximum amount of your Job Insurance 
benefits. Job Insurance cannot be paid to you during any period 
you are receiving subsistence allowances while taking vocational 
rehabilitation training under a federal act. If you are eligible for 
Job Insurance, you will not be paid benefits for the first four full 
weeks following the week of your discharge. After this four­
week period, you must serve a one-week wai ting period before 
benefits can be paid. 

If you worked for an employer who pa id Job Insurance taxes or 
were an employee of the federa l government during your base 
period, these wages may be combined wi th your military credits to 
determine your benefits . Compensation for service-connected 
disabilities and accrued leave based on mi litary service are not 
deducted from federal or state Job Insurance week ly benefits. 

To recei ve Job Insurance for ex-service members , you must 
meet the same eligibili ty requirements as other Iowans receiving 
Job Insurance. 

Federal Employees 

Most civi lian employees of the federa l government are 
protected by Job Insurance. You may be elig ible to receive Job 
Insurance based on your federa l wages alone or , if you had wages 
in employment under a state's Job Insurance program , these 
wages will be combined with your federal wages to increase your 
benefits. 
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The federal agency where you worked will furnish Job Service 
information on your service , wages and reason for separation . 
Federal law requires Job Service to accept this information but if 
you believe the information is incorrect, you may ask for a review 
by the federal agencv. 

You must meet the same requirements as other jobless workers 
under the Iowa law. Lump sum payments for terminal annual 
leave are deducted from Job Insurance payments under Iowa law. 
Fed era l employees separated from their jobs because of a 
reduction in force have reemployment ri ghts. Failure to exercise 
these rights or refusal to accept a job offer by a federal agency will 
raise questions on your eligibility to receive Job Insurance. 

How Do I Apply for Job Insurance? 

Don 't accept hearsay about Job Insurance or let someone 
discourage you from applying for benefits. As soon as you 
become unemployed , go to your nearest Job Service office to file a 
claim and register for work. If you delay in applying for Job 
Insurance, you may lose all or part of the benefits you are entitled 
to receive . 

You don't need to employ anyone to help you in securing your 
rights to Job Insurance. The Job Serv ice rep resentative will take 
you r claim and give you any information or help you may need. 
Although it usually only takes about 20 minutes to apply for 
benefits , you must report to the Job Service office before 4 p.m. to 
insure that there is sufficient time to complete the claims filing 
process . 

You will need to bring your Social Security card since all 
department records are maintained under this number. If you are 
an ex-service member, you must have your Separation Form 
00214. If you wo rked for the federal government, you will need 
your Separation Notice Form , SF-8. 

If you have worked in more than one state during the past 20 
months and these wages are protected by Job Insurance, you 
should tell the Job Service representative so these wages can be 
used to determine your eligibility or increase the amount of 
benefits you can receive. 
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A combined wage claim is set up for you if you have worked in 
Iowa and in some other state or states during the 18 months before 
you filed your initial claim . A combined wage claim may also be 
set up if you have worked in two or more states even though you 
have not worked in Iowa. 

An interstate claim is set up for you if you have worked in some 
other state and not in Iowa but you wish to file in Iowa. The other 
state makes all determinations of eligibility according to its 
unemployment insurance law, and the other state mails your 
checks to you. 

How Do I Qualify for Job Insurance? 

To receive Job Insurance, you must: 

•Be totally or partially unemployed. 

•Have worked in a job covered by the Job Insurance program. 

•Have lost or left your job for reasons that were not your fault. 

•Have earned a certain amount of money in the last 15 to 18 
months. 

•Be registered for work with Job Service . 

•Be able , available and actively seeking work by PERSONAL 
contact with employers. 

•Be willing to accept suitable work when it is offered. 

Partial Unemployment 

You may be partially unemployed and eligible for Job 
Insurance if : 

You are employed at your regular job but your work week is 
reduced to less than full-time and you earn less than your 
weekly Job Insurance benefit plus $15, or; 

You are separated from your regular job but earn less than the 
weekly Job Insurance benefit amount plus $15. 
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Check with your nearest Job Service office to find out if you are 
eligible for partial Job Insurance and if you should file a claim. 

If you file a claim for partial benefits, you must actively seek 
work by personal coritact with at least two employers during any 
week in which you do not have any earnings from your partial 
employment. The wo rk search must be with employers other than 
the employer providing the partial employment. If you are a union 
member, you must contact the union business agent for work 
during the weeks you do not have any earnings from your partial 
employment. 

Wage Requirements 

To be eligible for Job Insu rance benefits, you must have worked 
for employers who paid Job Insurance taxes , and you must have 
received a certain amount of wages during your base period. Your 
base period is the first four of the last five completed calendar 
quarters BEFORE the quarter in which you file a Job Insurance 
claim . The following diagram shows how to find your base period . 

OCT JAN APRL JULY JAN 

If you file your claim in;;) 

NOV FEB MAY AUG FEB ~ 
DEC. MAR. JUNE SEPT. MAR. 

OCT. JAN. APRL. JULY OCT. APRL. 

NOV. FEB. MAY AUG. NOV. MAY 

DEC. DEC. MAR. JUNE SEPT. 

JAN. APRL . 

FEB. MAY 

MAR. JUNE 

JAN. APRL. 

FEB. MAY 

MAR. JUNE 

JULY 

AUG. 

SEPT. 

JULY 

AUG. 

SEPT. 

OCT. 

NOV. 

DEC. 

OCT. 

NOV. 

DEC. 

PRE- +- LAST YEAR --­

VIOUS 

YEAR 

JUNE 

JAN. JULY 

FEB. AUG. 

MAR. SEPT. 

JAN. APRL. 

FEB. MAY 

MAR. JUNE 

+--THIS YEAR 

Your base period will be the shaded area. 

DEC. 

~ 

The white boxes at the right side of each row show the months in 
which a claim is filed . To the left of each box is a shaded row of 
boxes showing the base period for the claim. For example, if you 
filed a claim in June 1987, your base period would begin January 1, 
1986 and end December 31 , 1986. 
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To collect benefits: 

1. You must have earned at least $580 in one quarter and at 
least $290 in another quarter of your base period (before 
taxes) ; and, 

2. The total wages paid to you in your base period must be at 
least 1¼ times what you were paid in the calendar quarter of 
your base period in which you earned the most (before 
taxes). 

Wages earned during the quarter that you file a claim for Job 
Insurance and wages you earned in the preceding calendar 
quarter are not included in the base period . 

NOTE: If you have recovered from a worker's compensation 
injury or illness, you may be eligible to receive Job 
Insurance based on the wages you earned before the 
worker's compensation claim . Contact your nearest Job 
Service office for additional information. 

Work Search Requirements 

To remain eligible for Job Insurance, you must make an active 
search for work during each week that you claim benefits . The 
work search efforts you list on your claim for benefits form 
must have been made through in-person contacts with 
employers. Telephone contacts for jobs are not acceptable. 
Employer contacts are subject to verification by Job Service . 

You must also make every personal effort to find work that is 
normally used by persons in your occupation when they are 
seeking a job. You should file job applications with employers , 
answer want ads and use any other methods that you have found 
helpful in the past. 

Resumes may be accepted as employer contacts if this is the 
customary means fo r you to secu re employment in your regular 
occupation and the employer is located outside the immediate 
area of your residence . The use of resumes must be approved by 
Job Service before you apply fo r jobs in this manner. 
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If you normally get a job through a union , you must maintain a 
paid-up membersh ip or permit during the months you are 
receiving Job Insurance. You must contact your business agent 
each week if your local union has its own hiring hall. 

If you refuse to bu mp a fe ll ow employee with lesser seniority , 
you are eligible for Job Insurance. The refusal of suitable work and 
work search provisions are waived . However, you must continue 
to meet the able and available eligibility requirements of the law. 

If you plan to leave Iowa to seek work in another state, see 
your Job Service representative for reporting information . 
Claims filed against Iowa while you are traveling in another 
state cannot be honored by Iowa. 

Suitable Work 

Job Service considers the following areas when determinin g 
whether wo rk is suitable: 

1. Degree of risk involved to your health , safety and morals. 

2. Your physical fitness. 

3. Your prior training . 

4. Your prospects fo r securing local work in your customary 
occupation. 

5. Distance of the available work from you r residence. 

6. Length of your unemployment. 

7. If the position offered is vacant due to strike, lockout or other 
labor dispute. 

8. If wages , hours or other conditions of the available wo rk are 
substantially less favorable to you than those prevailing for 
sim ilar wo rk in your locality . 

9. If , as a cond ition of bei ng empl oyed , you would be required to 
join a company union or to resign from or refrain from jo ining 
any bona fide labor organization. 
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Work is suitable if the gross weekly wages for the available 
work equal or exceed the following percentages of the 
average weekly wage paid to you during the quarter of your 
base period in which your wages were the highest: 

(a) 100% if work is offered • during first five weeks of 
unemployment. 

(b) 75% if work is offered during the 6th through the 12th week 
of unemployment. 

(c) 70% if work is offered during the 13th through the 18th week 
of unemployment. 

(d) 65% if work is offered after the 18th week of unemployment. 
However, you are not required to accept employment below 
the federal minimum wage. 

What Disqualifies Me from 
Receiving Job Insurance? 

Even though you meet all other requi rements, you may be 
disqualified from rece iving Job Insu rance if you : 

1. Quit your job without good cause attributable to your 
employer. 

2. Refuse su itab le work or recall by your former employer. 

3. Are discharg ed for misconduct in connection with your job. 
Gross misconduct will result in cancellation of wage credits 
earned from all em pl oyers before your discharge. (Gross 
misconduct means the convicti on or signed admission of an 
act which is an indictable offense in connection with 
empl oyment. ) 

NOTE: For items 1, 2 and 3, you wi ll be disqualified unti l you have 
worked in and have been paid wages for insured work 
equal to 10 times your weekly benefit amount. 

4. Fail to adequately search fo r a job. 

5. Are not available fo r work. 
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6. Are not physically able to work . 

7. Are involved in a labor dispute. 

8. Set unrealistic limitations on the job you will accept such as 
excessi ve wages , only part-time work, unusual hours or only 
certain jobs. 

9. Fail to report to Job Serv ice when directed . 

Reasonable Assurance of Returning to Work 

You may also be disqual ified for Job Insurance if you are a 
professional or nonprofessional school employee with either a 
contract or reasonable assurance of returning to work when 
school resumes the next academic year or term. The term 
"reasonable assurance" refers to a written , verbal or implied 
agreement that you will continue working when classes resume. 
This agreement does not have to be a formal written contract. 

You will not be eligible for benefits during established vacation 
periods and holiday recesses if you have reasonable assurance of 
returning to work after the vacation or holiday period . If you are a 
government and nonprofit employee of Educational Services 
agencies providing services to educational institutions , you are 
included in this di squalification . 

However, if you are a nonprofessional school employee 
disqualified for benefits on the basis of having reasonable 
assurance of returning to work the next year or term , you may be 
entitled to benefits if is later determined that reasonable 
assurance of your reemployment did not exist. Retroactive 
benefits will be paid for each week that you made a timely claim 
for benef its. 
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What Happens After I File A Claim? 

Monetary Record 

Shortly after filing your Job Insurance claim , you will receive by 
mail a monetary record showing the wages you earned in each 
quarter of your base period . (Base period is explained on page 8.) 
If you have enough base period earnings to qualify for Job 
Insurance, your weekly benefit amount and maximum benefit 
amount will also be shown. Information given on the monetary 
record is subject to wage corrections or any employer protests . 
Check this record carefully and report any missing or incorrect 
information to the Job Service representative . 

It is important to remember that this is just the first step toward 
determining your eligibility for benefits . It does not mean that you 
will automatically begin receiving payments . 

A notice that you have filed a claim for Job Insurance will be 
mailed to your last employer and all employers you worked for 
during your base period . If any notified employer wishes to 
dispute your eligibility to receive benefits, that employer will 
notify Job Service by mail. Job Service will then conduct an 
investigation (fact-finding interview) to gather facts concerning 
your eligibility. You will be notified by mail of the date, time and 
place of the interview. See page 23 for further explanation. 

Waiting Week 

The first week following the effective date of your claim is the 
waiting week . You will not be paid benefits for this week ; however, 
you must meet the same requirements for this week as though you 
were being paid . You must make an active search for work and 
show that you have fulfilled the requirements of eligibility. 

As a result of legislation enacted by the 1986-87 session of the 
Iowa Legislature , individuals filing claims effective on or after 
January 3, 1988 will not be required to serve a one-week waiting 
period . 

Benefit Year 

When you file a claim for Job Insurance, you begin a benefit year 
that lasts one year from the effective date of your claim. The 
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effective date of your claim is usually Sunday of the week in which 
you filed a claim . 

During you r benefit year, you may receive the weekly Jo b 
Insurance benefits for each week that you are el igible until you 
reach the maximum crmount shown on your determination. If you 
have been paid the maximum amo1mt before the end of your 
benefit year, you must wait until the end of the benefit yea r before 
you can fil e a new claim for Job Insurance. If you receive 
payments in any benefit year, you must, during that year or in the 
following year, work in and have been paid wages of $250 for 
work in a job protected by Job Insurance before you can recei ve 
payments in the next benefit year. 

How Do I Claim Benefits Each Week? 

You must complete a claim for benefits form (60-0151) for each 
week yo u are unemployed and claiming Job Insurance. You will 
receive this form in the mail shortly after you have filed your initial 
claim . 

If you have an Iowa claim and you haven't recei ved this form 
within seven work ing days after filing your claim , contact you r 
local Job Service offi ce . If you have an interstate claim , the Job 
Service office where you filed your claim will give you three 
weekly clai m forms. Do not use these forms but wa it until yo u 
receive your Iowa claim for benefits form in the mail . If you don 't 
receive the Iowa form within seven working days after filing your 
claim , contact the Iowa Interstate Un it by calling 515-281 -4973. 
(This unit cannot accept collect calls .) 

The claim for benefits fo rm covers a two-week reporting period . 
For Job Insurance, a week is seven days, starting Su nday and 
ending the following Saturday at midnight. Each week 's claim is 
identified by the Saturday "week ending" date. 

Remember, you will not be paid benefits for the first week 
foll owing the effective date of your claim , but you must meet the 
eligibility requirements as though you were being paid . (However, 
if you file a claim effective on or after January 3, 1988, you will not 
be req uired to serve this one-week waiting period .) 
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Wh en determined eligib le fo r Job Insurance, you wi ll begin 
receiving benefi t pa yments biweekl y (every two weeks ). You r 
check wi ll be inc luded in the packet that is mai led to you 
containing your cla im form . It is important that you disassemble 
th is packet carefully follow ing th~ instruc ti ons given. If yo u 
should tear either your check or form, not ify yo ur local Job 
Servi ce offi ce immediately. Also , contact your local Job Service 
off ice if you r check has been misplaced or if yo u th ink it may have 
been stolen. 

If you rece ive a claim for benefits form with the statement "Do 
Not Use," th is means that a claim form fo r the next two-week 
rep orting per iod was previ ousl y sent to you . However, if you do 
no t have a claim for benefi ts form with prep rinted dates for the 
next two-week re porting period , contact your local Job Serv ice 
office. Do no t com plete and submit the fo rm containing the 
message "Do Not Use ." Using it will delay payment on your claim . 

How do I Complete the Claim for Benefits Form? 

The claim for benefits form contains questions on both sides 
wh ich you are required to answer. Instructions for completing the 
fo rm with a sample are given on the form itself. It is important that 
you read and follow all these instructions carefully . If you have 
any questions about how to complete the form , contact 1ou r local 
Job Service office . 

Print you r numbers and answer the questions like the sample . 
Use a # 2 pencil or similar soft lead to complete the form . Do not 
use a pen. The form is processed by machine and entries not 
printed with pencil like the sample will cause a delay in processing 
you r claim for payment. Stray marks can be misread which can 
also cause a delay in processing your form . If you erase, be sure to 
erase completely . 

A sample of both sides of the claim for benefits claim form is 
shown on page 19. Do not complete and submit this sample form 
as it cannot be processed. Using it will only delay payment of 
benefits on your claim. If you have not received the claim for 
benefits form that you need , contact your local Job Service office . 
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Claim for Benefits Form - Front 

The boxes and spaces to be completed on the front of the claim 
for benefi ts form are printed in blue . If you have any vision 
problems such as color.blindness towards certain shades of blue , 
have someone help you complete the form. 

Your social security number is printed in the upper left-hand 
corner. It contains a tenth digit at the end called a check digit. This 
number and the following series of 13 numbers are used by Job 
Serv ice in processing your claim . Therefore, it is important that 
you not cross off any of these numbers. Check to be sure that your 
9-digit soc ial security number is correct. 

The week-ending dates of the reporting period for which you are 
claiming benefits are printed at the top of the form under your 
social security number. This is usually a two-week reporting 
period. Make sure that the dates are for the weeks for which you 
intend to claim benefits. If you feel these dates are not correct, 
contact your local Job Service office. 

Be sure to answer questions for both weeks indicated if you are 
claiming two. If you do not want to claim benefits for one of the 
weeks printed on the claim for benefits form , do not mark any of 
the questions for that week . Leave the week you do not want to 
claim benefits completely blank . 

Repo rt any wages you may have earned during either week . 
These should be gross wages rounded to the nearest dollar 
amount and should be reported during the week earned , not paid . 
It is important to remember that the claim week is Sunday through 
Saturday which is not always the same days as an employer's 
workweek. 

If you do not have any wages or other type of pay to report , do 
not make any entries in the corresponding boxes in question #10 
of the claim for benef its form . If you have nothing to report , leave 
the boxes completely blank; do not enter zeros or dashes. 
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Reverse Side - Claim for Benefits Form 

List the work search contacts you have made during the weeks 
claimed. These contacts should be made during the same week 
they are listed and should be rflade with someone with hiring 
authority, not a clerk, laborer, etc . Give the full name of person 
contacted , complete employer name and address, and employer's 
telephone number. The telephone number is requested so that Job 
Service can check your contacts. Remember , telephone contact is 
not acceptable for work search . 

Enter your social security number correctly in the appropriate 
box even though it is preprinted on the front of the form. Failure to 
enter it correctly may delay processing of your claim. 

If you have moved or changed your address or telephone 
number, pri nt your new address or telephone number in the space 
indicated. If you do have a new address or telephone number, 
answer "yes" to question #9 on the front of the form . It is important 
that your current and correct address be on file with Job Service . If 
yo ur benefit payment check is mailed to an incorrect address, it 
will not be forwarded by the U.S. postal service but will be 
returned to Job Service as undeliverable. 

If you have a claim for partial Job Insurance benefits , ask you r 
employer to complete the bottom portion of the reverse side of the 
claim for benefits form . 

Mailing Claim for Benefits Form 

Before mail ing your claim for benefits form , check to be sure 
you have answered all the questions on the front and back clearly 
and accurately. Read the certification statement carefully , then 
sign the form. Return the form to Job Service in the pre-addressed 
envelope you received with the claim form . Use this envelope only 
for mailing your claim for benefits form. Use a separate envelope 
to send any additional correspondence. 

Your claim for benefits form may be mailed after 12:00 noon on 
Saturday of the last week you are claiming benefits if all work 
search efforts have been completed and any earnings can be 
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correctly reported. However, if you have a job interview or 
anticipate receiving any earnings on Saturday afternoon , wait 
and mail your claim for benefits form on Sunday. If you don 't mail 
this form on schedule, you will delay your benefits , and you could 
be denied benefits . 

Do not drop your claim for benefits form off at your local Job 
Service office or the Department of Employment Services office . 
This will only delay payment of benefits on your claim. 

If your claim form is completed in error or is incomplete, you will 
be contacted by the OPSCAN section of the Department of 
Employment Services office or by your local Job Service office . 
The form may also have to be returned to you for corrections , 
delaying payment on your claim. 
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Sample of Claim for Benefits (60-0151) 
{Front) 

SIGN YOUR NAME 
(Do Not Print) 

First, Middle Initial & Last 
Name 

SHOW GROSS WAGES 
Earned Du ring the Week 

(Before Deductions) 
& Detail Othe r Pay 

Do not make any fa lse statements. Penalties can be severe. 
COMPLETE AND RETURN THIS FOR M ONLY AFTER THE LAST DATE IN ITEM 1 

I 
FIRST WEEK 

I. I CLAIM BENEFITS 
FOR WEEKS ENDING: 07 11 87 

SECOND WEEK 

07 18 87 
2 DID YOU WORK DURING THE WEEKS CLAIMED? 

IF YES 
ARE YOU 0 0 0 0 

4. Were you ready , w ill lng & able to work?---· 

5. Old you retus-e any job o tte rs / reterral1? .. 

6. Ho w man y employers did you conlact? ____ 

0 
1st Wk 

YES NO 

I 0 
0 I 
§ 

0 
2n11 Wk 
YES NO 

I 0 
0 I 
g) 

JO. LIST ANY PAY RECEIVED 
OR TO BE RECEIVED 
(ROUND TO THE NEAREST$ AMOUNT) 

WAGES EARNED rTT, ITO 
(GROSS) l..LLJ 

Vaca1ion pay. wages 
inli1u olnotic1, 
Separation, 
Severance or 
d1sm1ssa!pay. 

FIRST WEEK SECONOWEEK 

~ [I[) 

[II] [II] r-------
i [I] L _ ___ ___ _ 

Claim for Benefits Form (60-0151) 
{Reverse) 

ENTER YOUR 
SOCIAL SECUR ITY 

NUMBER 

Work Search Contac ts 
MUST BE IN PERSO N 

EM PLOYER completes 
Bottom Half of Form ONLY 

if You're Partially Unemployed. 

r---
1 
-------- ----------------- - ------ -- - ----------

11 . LIST THE WORK SEARCH YOU MA OE OURING THE TWO WEEKS CLAIMEO ON THIS FORM. 

I 7 ~" 7 !"''l0•1• ~ ~._~, l "'"lO•l• ~:Jlllll~b •t,H' ~, 1 .. ,11• OM ., .. o, O,(_', 

I "'""/~ ... '"' 
! «lcUll!C 

I 
I 
I 

0 7 07 8 7 JtBC: c.o. 520 AWi/. lJt5 l'aNES 28/·53B7 
_,,,,... _, 

APPUC,.,i!C,,.' ,"jll,v,6/:,'f ,._,.. 
0 7 I 08 7 XYZ CO - '?!7 !.1. 0£5 MC.WES 28/-8'17', "'~- 10'£5 iu~ APP!.l(,A(/o,,/ 

I 

I 
I 

~ 

0 7 I 3$7 816 llic 505 04I( ST, ~~K£/IY ,0-0000 -'ls APA,41,; LAa::1'.?Er{ 
,.,r 

H!Rl lf'C:-

I 
I 

0 7 I 6 87 SMAJ.t.. INC . 607 Y; w. Cl'", /l,01r1E3 555'-CIXXJ Ms.6,1',fTH M/l,0/11/¢. Af'rLl(A'(/01,' 

"'"""""" 
I 
I 
I 
I 

[; T; ; ~ ;;~ :;;;MBEA I Uyo"hmMOVED o,C HANGED y=, .. d,m o,,.lophoooo"mbo,. PR,NTy=,M•odd,uoo,1,~phoooo"mbe,lo>hlo-•. 

I 
I 

Request your employer to complete Th11 employee worked len lh•n his/ he r norm,1, cu,tom,ry. lull lime houri Due 10 LACK OF WO RK durln9 the p,1y period Wfflv l 
this sec tion, ONLY ii your claim was 
llled as a PARTIAL for a reduction FIRST WEEK SECOND WEEK 

I 
I 
I 

'" The calendar weeks. (Sunday To WHk Eodlog I G,o., Eom!og, I k~=" -~ ~,,.. To WHkEodl"<I I G,o .. '""'"•· I "'~~ .. - ~ .... datea) by•o•k•• by worn, 
H0UAS OI0U Nl HOUA S AlilO1,Hn 

I I CERTIFY this information is true Employer Signature (By) Title Date Report Signed 
and correct To the best o f my 
knowledge: I 

L: -- ---------- - --------------------- ------ --- - --
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How Much Will I Receive in Benefits? 

The amount you receive in weekly benefits depends on the amount 
of your earnings from jobs protected by Job Insurance in the high 
quarter of your base piriod and on the number of dependents . 
Effective July 5, 1987, these payments can range from $25 a week 
to $205 a week . Payments are rounded down to the next nearest 
dollar. 

The following table briefly shows how the weekly benefit 
amount is computed . A Job Service representative can provide 
you with additional information as to the computation of you r 
weekly benefit amount. 

Job Insurance Weekly Benefit Table 
July 5, 1987 - July 2, 1988 

0 Dependent, 1 Dependenl 2 Depende nt, 3 Dependenls 4 Dependents 

1123 ot HO. 1/ 22 ot HO· 1121 ol HO. 1/20 ol HO· 1119 ot Ha · 
NOT TO EXCEED NOT TO EXCEED NOT TO EXCEED NOT TO EXCEED NOT TO EXCEED 
53% of Aww·· 55°0 of Aww· · 57% of Aww·· 60% of AWW"" 65°0 of AWW' ' 

S580 
S580 

S580 
S580 

S580 
S3841 
and up 

53806 
and up 

S3780 
and up 

S3780 
and up 

53895 
and up 

'Ha. - High Quarter 

""AWW · Average Wee kly Wage (S31620 · 1986) 

WEEKLY 
BENEFIT 
AMOUNT 

S25 
S26 
S27 
S29 

S30 
S167 

S173 

$180 

S189 

S205 

The maximum amount of Job Insurance benefits you can collect 
in Iowa is 26 times your weekly benefit amount. 

However, if you are laid off due to your employer going out of 
business at a factory , establishment or other premises where you 
were last employed , the maximum amount of benefits may be 
extended to 39 times your weekly benefit amount. This amount 
cannot exceed the total of the wage credits in your account. 
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Dependents 

Because the number of dependents affects the amount of 
benefits you receive, it is important that you report the correct 
number of dependents at the time you file your claim. Only cla im 
those dependents that are allowe'1 to you under the federal income 
tax guidelines. You may include your spouse as a dependent on 
your claim only if your spouse earned less than $120.01 (gross 
wages) during the calendar week prior to the effective date of your 
claim. 

If your spouse is reporting dependents on a Job Insurance 
claim , you cannot report the same dependents on your claim . 
Failure to claim the correct number of dependents can result in 
you receiving less Job Insurance benefits than you are entitled to 
receive or can result in an overpayment on your claim. 

What Can be Deducted from My Benefits? 

Earnings or Other Payments 

You must report any earnings (Gross Amount) , including wages 
earned from any part-time employment, for the week in which they 
were earned , not paid. Work in exchange for rent, food or payment 
of a bill is also considered earnings. The adjusted Job Insurance 
benefit will be your weekly benefit amount less any wages in 
excess of one-fourth of your weekly Job Insurance benefits . 

When you earn one-fourth of your weekly benefit amount or 
less , you receive your full weekly Job Insurance benefit. However, 
if your earnings equal or exceed your weekly benefit amount plus 
$15, you will not be eligible for Job Insurance that week. 

A deduction will be made in your weekly Job Insurance benefits 
for any week that you are receiving or have received payments 
for : 

1. Wages in lieu of notice, separation allowance, severance pay 
or dismissal pay. 

2. Tips (Tips that have been reported to the emp loyer are 
considered to be wages.) 
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3. Vacation pay. 

4. Temporary benefit payments under workers' compensation. 

5. Military Retirement -100% deductible if the employer was a 
base period employer or is chargeable for your Job 
Insurance payments . 

6. Social Security - 50% deductible. (Any increase or decrease 
in the amount of retirement benefits you are receiving should 
reported to Job Service as soon as possible.) 

7. Any other similar periodic payment that is based on previous 
work. Your weekly benefit payment is reduced based on the 
percentage of the employer's contribution. 

You are not eligible for Job Insurance if you are claiming or 
receiving unemployment benefits from the railroad retirement 
board. 

Self-Employment Income 

Income from self-employment is not considered as wages and is 
not deducti ble from Job Insurance benefits. However, you should 
report any self-employment to you r local Job Service office . Also , 
during any week that you are self-employed and claiming 
benefits , you must meet the eligibil ity requirements of being able, 
available and actively looking fo r work. You may be disqualified 
for being unavailable for work if you are devoting a major portion 
of your time and efforts to becoming self-employed , or if you leave 
a job to become self-employed . 

Child Support 

Job Service cooperates with the Child Support Recovery 
Program. When notified by the Child Support Recovery Unit, Job 
Service will deduct and withhold amounts owed by Job Insurance 
claimants for child support obligations. These deductions will be 
forwarded to state and local child support enforcement agencies . 
The chi ld support deduction or the amount of the deduction is not 
appealable to Job Service. Any questions about this deduction 
should be directed to the local child support agency. 
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Other Deductions 

If you have a question as to whether a certain item should be 
deducted from your Job Insurance benefits , contact your local Job 
Service office as soon as possibJe. Failure to report a deductible 
item can result in an overpayment on your cla im which you will be 
required to repay. 

Are My Job Insurance Benefits Taxable? 

Beginning with tax year 1987, all Job Insurance payments are 
fully taxable. Federal and state income taxes are not withheld 
from your benefits by Job Service. However, Job Service will send 
you a document stating the amount of Job Insurance benefits you 
received during the calendar year. This information is also 
reported by Job Service to both the federal Internal Revenue 
Service and the state Revenue and Finance Departm ent. If you 
need further information on income taxes as they relate to your 
Job Insurance benefits, contact the nearest Interna l Revenue 
office. 

What If My Eligibility for Benefits is Questioned? 

You have the burden of proving your eligibility for Job 
Insurance benefits on issues such as your ability to work, your 
availability for work , your work search efforts , second benefit 
year requalification , voluntary quit requalification , etc. The 
employer has the burden of proof on disqualifications involving 
discharge from employment, worker 's job refusal , labor disputes, 
disqualifying income, vacation pay, etc. 

If one of your former employers protests your application fo r 
benefits or there is some question as to your eligibility , a fact­
finding interview will be arranged by Job Service. 

What Is a Fact-finding Interview? 

A fact-f inding interview is an informal meeting between you, 
possibly a former employer and a Job Service rep resentati ve at 
the local Job Service office . You are notif ied of the date and time of 
the interview. Because this intervi ew is he ld to determ ine if you 
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3. Vacation pay. 

4. Temporary benefit payments under workers' compensation. 

5. Military Retirement ;-100% deductible if the employer was a 
base period employer or is chargeable for your Job 
Insurance payments . 

6. Social Security - 50% deductible. (Any increase or decrease 
in the amount of retirement benefits you are receiving should 
reported to Job Service as soon as possible.) 

7. Any other similar periodic payment that is based on previous 
work . Your weekly benefit payment is reduced based on the 
percentage of the employer's contributi on . 

You are not eligible for Job Insurance if you are claiming or 
receiving unemployment benefits from the railroad retirement 
board. 

Self-Employment Income 

Income from self-employment is not considered as wages and is 
not deductible from Job Insurance benefits. However, you should 
report any self-employment to your local Job Service office. Also , 
during any week that you are self-employed and claiming 
benefits , you must meet the eligibility requirements of being able, 
available and actively looking fo r work . You may be disqualified 
for being unavailable for work if you are devoting a major portion 
of your time and efforts to becoming self-employed, or if you leave 
a job to become self-employed . 

Child Support 

Job Serv ice cooperates with the Child Support Recovery 
Program. When notified by the Child Support Recove ry Unit, Job 
Service will deduct and withhold amounts owed by Job Insurance 
claimants for child support obligations. These deductions will be 
forwarded to state and local child support enforcement agencies . 
The child support deduction or the amount of the deduction is not 
appealable to Job Service. Any questions about this deduction 
should be directed to the local child support agency . 
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are eligible for Job Insurance, it is important that you attend . If you 
are unable to attend, notify the Job Service office immediately . 
Upon request , that office will assist you in submitting evidence in 
writing in lieu of attendance. If you fail to attend or fail to contact 
the Job Service office, you may lose your Job Insurance benefits . 

It is essential that you or your representative and your 
witnesses be on time for the fact-finding interview. As a result of a 
court decision, Job Service is prohibited from using any testimony 
or information received after the scheduled date and time of the 
interview. Any written information received after the schedu led 
interview may be used in the event an appeal is filed by you or the 
employer. 

Be prepared before coming to the fact-fi nding interview. You 
may want to make a list of points , dates and important facts that 
yo u want to present. You may review the Iowa Employment 
Security Law, the Job Servi ce Administrative Rules and other 
written rules that apply in you r case. You may obtain copies of 
these materials at any local Job Service office. If you are not sure 
what law sections or rules apply , ask at you r local Job Se rvice 
office. 

See pag e 27 fo r suggesti ons for effective participation in fact­
finding interviews and hearings. 

Fact-finding Interview Procedures 

The Job Service representative wil l ask you questions and gi ve 
you an opp ortunity to expl ain yo ur position on the issue and to 
present any wi tnesses and evidence you may have. If you have 
wi tnesses who cannot attend , have them write and sign 
statements that you can present to the Job Service representative . 
The Job Service rep resentat ive will also ask the employer (if one is 
attend ing) questions and al low the employer to present witnesses 
and evidence . You also have the ri ght to listen and ask questions 
of the employer's witnesses and to see and obtain copies of any 
documents in your file. 

You may tape record the proceedings but you must fu rnish the 
equipment and pay any expenses . You may also br ing along a 
legal representative to assist you in prese nting your case at your 
own cost. You may obtain the services of either a private attorney 
or an attorney whose services are paid fo r with publi c funds. Both 
are listed in the yellow pages of the phone book . 
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A written statement of your position will be prepared by the Job 
Service representative and you will be asked to sign it. Do not sign 
this statement until you have read it thoroughly and are satisfied 
with what it says. 

• 
You will receive a copy of the Job Service representat ive 's 

decision within a few days of the fact-finding interview. Read the 
decision very carefully. If it is favorable to you , you will beg in 
receiving Job Insurance benefits immediately, even if you r 
employer decides to appeal the decision . However, if the decision 
awarding you benefits is later reversed on appeal , you may be 
required to repay the benefits you received . 

What Are My Appeal Rights? 

If the Job Service representative's decision is not in your favor, 
you have the right to appeal it and present your testimony tci a 
Hearing Officer. Complete instructions for filing an appeal are 
given on the Job Service representative's decision. 

The appeal must be postmarked within 10 calendar days after 
the mailing date shown on the decision or received in the Appeals 
Bureau within 10 calendar days from the mailing date. If you are 
an interstate claimant, the office where you are filing your claim 
will assist you in filing the necessary interstate appeal forms . 

First Appeal Level: Hearing Officer 

If the Job Service representative's decision is appealed by either 
you or the employer, a formal hearing with a Hearing Officer will 
be scheduled. This hearing will be conducted by telephone . 
However, you or the employer have the right to request an in­
person hearing. If you request an in-person hearing and the 
employer is not located in you r area, you will be requi red to travel 
at your own expense to the employer's location. 

You will be notified by mail of the time and place of the hearing 
and the issues to be decided . Since additional evidence may be 
submitted at the hearing , it is important that you participate in the 
hearing even though you may have submitted evidence at the fact­
finding interview. You may choose to be represented by a lawyer 
but you must do so at your own expense. 

The Hearing Offi cer makes an impartial decision based on the 
information presented at the heari ng and the contents of your file . 
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A copy of the decision will be sent to you . You may appeal the 
Hearing Officer's decision to the Employment Appeal Board . The 
appeal must be postmarked within 15 calendar days from the 
mailing date of the Hearing Officer's decision . 

Second Appeal Level:-Employment Appeal Board 

Members of the Employment Appeal Board (EAB) are appointed 
by the Governor to represent labor, employers , and the general 
public. The board is in the Iowa Department of Inspection and 
Appeals which is located in the Lucas State Office Building . Except 
in unusual circumstances, the Employment Appeal Board does not 
hold hearings. This three-member board decides each case by 
reviewing all evidence which. has been presented to the Hearing 
Officer. The Board may affirm or reverse the Hearing Officer 's 
decision or remand the case to the Hearing Officer for review and a 
.second decision. The Appeal Board 's deliberations are always 
open to the public. Copies of the decision are sent to you and the 
employer. 

You and the em player each have the rig ht to request a rehearing 
before the Appeal Board . This request must be postmarked within 
10 calendar days from the mailing date of the Appeal Board 's 
decision. If either party elects to file an application for a rehearing , 
copies of the application will be sent to all involved in the case . 
Upon receiving the application , the Appeal Board determines 
whether to grant the rehearing . Rehearings are only granted when 
it can be shown that new and additional evidence is available 
which was not previously known or that an error in law was made 
in the previous hearing . If the board does elect to rehear the case , a 
second review is conducted and a second decision made. 

If you elect not to apply for a rehearing , you may file a petition 
for judicial review in Iowa District Court. The District Court appeal 
must be filed within the time limit shown on your appeal decision. 

What is My Role in the Appeal Process? 

Be sure to read all appeal notices and decisions carefully and 
follow the instructions for filing appeals so that your appeal is 
filed within the legal time limits. If you have any questions about 
appeal deadlines, call or visit your nearest Job Service office 
immediately. 
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If your claim is denied at any point and , if you are in the process 
of appealing that decisi on, you should continue filing yo ur claim 
fo r benefits form (60-0151 ) each week you are unemployed and 
claiming Job Insurance. 

Suggestions for Effective Participation in 
Fact-finding Interviews and Hearings 

1. Be on time and be prepared. 

2. Confidence comes from being very fami liar with you r facts. 
Make an out line of the case for your personal refe rence . 
Know the location of materia ls in your f ile so that you can 
avo id search ing and fumbling for documents. 

3. Stick to pertinent facts - avoi d conclusions . 

4. Don't interrupt the person testifying. If statements are 
incorrect, make a note of them because you wi ll have a 
chance later to correct them. 

5. Don't be argumentat ive. Ask questions of the other party 
and witnesses that wil l establ ish your case. If stories 
change, pursue with more questions; no arguments and 
conc lusions. 

6. If you don't really understand the question being asked by 
the Job Service representative or the hearing officer or don 't 
understand acronyms or legal jargon bei ng used, say so . 

7. If you bring exhibits , have enough copies to give the 
opposing party. 

8. Don 't totally depend on affidavits because they can be 
challenged . The person who signed the affidavit cannot be 
questioned and a piece of paper cannot be cross-examined . 

9. Rely on presenting first-hand information for your 
evidence. Don 't rely on hearsay which is the opposite of 
first-hand information. Although hearsay can be admitted , 
it can readily be challenged. 
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10. Remember, your last chance to get evidence into the record 
is at the hearing officer level. Don 't save back some 
evidence to use later. No new evidence can be admitted 
after the appeal hearing unless you can convince the 
decision maker that you need a remand for more evidence 
and you can gi~e a good reason as to why it wasn't 
previously given. 

11. If you don't know something , simply say so. Grasping for 
answers could affect your credibility. 

12. When asked if there are any further comments before the 
record is closed , make a closing statement of the facts and 
quote the pertinent law section or rule if you know it. 

13. Do n't fraternize or visit with the Job Service representative 
or the hearing officer before , during or after the interview or 
the hearing. Although you may know them personally, you 
could compromise your case by this action . The decision 
maker must not only be fair but must also have the 
appearance of fairness. 

14. The role of the Job Se rvice representat ive and the hearing 
office r is to judge; not investigate. Therefo re , it's up to you 
to come forward with the fac ts so that a decision can be 
made on all available facts. 

When Do I Reopen My Claim? 

If you interrupt filing your claim forms for some reason such as 
illness or vacation , it will be necessary for you to report to your 
local Job Service office to reopen your claim. 

When Do I File an Additional Claim? 

During your benefit year , you may work on a number· of jobs. 
wh ich may last a day or several month s. Wh en you become 
separated from a job, either permanently or on a temporary layoff , 
go to you r local Job Service office immediately to file an 
additional claim. 
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What If I Am Overpaid on My Claim? 

If you receive benefits to which you are not entitled , you will be 
liable for repayment of these benefits. Job Servi ce at its discret ion 
may recover this overpayment by either hav ing it deducted from 
any benefits you may be eligi ble to receive on a future Job 
Insurance claim or by having you repay the total amou nt. In either 
situation , no fu rther benefits may be pai d on a reg ular cla im for 
Job Insurance unt il any outstanding overpayment has been offset 
or refunded in full . If you are required to repay the total 
overpayment, you may be allowed to do so .under an installment 
payment plan . However, such a repayment plan must be approved 
by Job Service. 

Even though you may be allowed to have the overpayment 
offset from futu re benefit payments, repayment as soon as 
possible is a better solution . It is eas ie r to repay an overpayment 
when you are employed than to have it deducted fro m Job 
Insurance benefits at a future ti me when you are unem ployed and 
have no income. 

Review of Your Eligibility 

Your continued el igibil ity for Job Insurance benefits is subject 
to the following reviews and audits by Job Service . 

Job Insurance Eligibility Review 

During your benefit year, you will be asked to periodically 
report to your local Job Serv ice office for a review of you r claim . A 
Job Service representative will discuss with you you r cu rrent job 
search record , your current availability to accept suitable work 
and, if necessary, your ab ility to work. If during thi s inte rv iew , an 
issue arises that cou ld result in termination of your benefits, you 
have the right to request three business days to prepare your side 
of the case . You may gather such evidence as witnesses, 
statements or documents. You are allowed to review you·r case fi le 
and refute any statement or testimony against yo ur claim. You 
may want to contact an attorney to assist you . If you choose, you 
can waive the three days and elect to have the issue resolved 
immediately. 
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The Job Service representative will help you wi th any problems 
with you r claim and will ass ist yo u in any way poss ible to he lp yo u 
become employed . Job search and labor market informati on will 
be made available to you to help you in returni ng to work as soon 
as possible. You will be.advi sed of what consti tu tes an acceptable 
effort to obta in employment. Ass istance will be given to you abo ut 
your willingness and ability to eli minate any barriers to obtaining 
reemployment which could resul t in your disq ualif ica tion . A 
written ag reement betwee n you and th e Job Serv ice 
rep resentative regarding th e require ments that must be satisfied 
to maintain your eligi bility as far as work search and availability 
are concerned wil l be provided to you . 

Quality Control Audit 

The quality control program is a system designed to prevent 
both erro r and fraud in the Job Insurance program. It consists of a 
review of employer records , agency actions and records and 
statements of the selected claimants chosen at ran dom by the 
computer. The audit is made to make certain that benefits have 
been correctly paid . An adjustment will be made on your claim if 
you have received less or more than you should have been paid . 

If you are selected as a part of a random audit , you will be 
notified that a particular week is being audited after that week has 
passed and you have been paid benefits. You will be asked to fill 
out a detailed questionnaire about your claim . 

Fraud Detection 

The Job Service fraud unit detects fraudulent and nonfraudulent 
benefit overpayments and subsequently recovers these funds . 
Overpayments may be detected through various methods such as 
veri fication of employer contacts for work search , computer cross 
match of cl aimant reported earnings; and investigation of tips and 
leads from outside sources. 

Attem pts to claim and receive benefits fraudulently can result in 
loss of benefits, fines or imprisonment. Be sure you make no false 
statement when applying for Job Insurance benefits or during the 
time you are receiving benefits . Remember, you must report your 
gross earnings if you work at any time while receiving Job 
Insurance. 
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Special Programs 

Division Approved Training (DAT) 

You may receive Job lnsurat1ce if you are attending a training 
course approved by Job Service. Enrollment in a Job Training 
Partnership Act (JTPA) program may also be considered as 
attending Division Approved Training (DAT) and must also be 
approved by Job Service. 

You must make a written application to Job Service and include 
complete information regarding the type of training , the estimated 
time the training will take, the type of jobs the training would 
qualify you for and information regarding your prior work 
experience. You must also provide proof that you have the 
financial means to complete the training after your Job Insurance 
benefits have run out. 

While attending the approved training course you don't have to 
be available for work or search for work to continue to be eligible 
for Job Insurance. However, should you discontinue the course, 
you will have to meet all eligibility requirements including being 
able and available for work, searching for work, etc. to continue to 
qual ify for Job Insurance. 

State law enables Job Serv ice to pay up to $1000 for tuition and 
certain related course fees only for those ind ividuals' in Division 
Approved Train ing (DAT) who are financial ly incapable of 
otherwise attending training. There is a lim it to the money 
available in this fund ; therefore , funds may not always be 
available. 

If you have any questions about Division Approved Training 
(DAT), contact your local Job Service office. 
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Disaster Unemployment Assistance (DUA) 

If you are unemp loyed due to a majo r disaster and the area has 
been designated as a major disaster area by the Office of 
Emergency Preparedne.ss, you may be entitled to disaster 
unemployment payment. After the Governor has made a public 
announcement that disaster unemployment assistance is 
available, you shou ld im mediately contact your nearest Job 
Service office. 

Extended Benefits (EB) 

When unemp loyment reaches a ce rtain level , Iowa has a 
provision for extended Job Insurance payments for up to 13 
additional weeks, not to exceed 39 times your weekly benefi t 
amount. You will be notified by Job Service when extended 
benefits are in effect. The eligibility req uirements of the EB 
program vary somewhat from the requirements of Iowa's regu lar 
Job Insurance program . These requirements wil l be explained to 
you by a Job Service representative at the time you file a claim fo r 
these special benefits . 

Trade Readjustment Allowances (TRA) 

If you are unemployed due to the import of products from a 
foreig n country, you may be entit led to trade readjustm ent 
allowance, relocat ion all owance, su bsistence and transportation 
payments. Additional information can be obta ined at any Jo b 
Service offi ce. 
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You may want to keep a record of the weekly job search contacts you have reported on your claim for 
benefits form. This information will be helpful to you throughout your benefit year. 

I Person Type of 
Results I Date Employer Name Telephone Number Employer Address 

Contacted Work 

. 
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Job Service of Iowa 

Job Service is ready to assist you in your efforts to find a 
suitable job as soon as possible. In addition to job placement, 
other special services are also available to you without charge. 
They include: counseling. a"ptitude testing , vocation al training 
information and Job Search Assistance training. 

Contact your nearest Job Service office for assistance in 
applying for Job Insurance or for information abou t any of the 
other services . 

Job Service offices are located in the following cities: 

Algona 
Ames 
Atlantic 
Boone 
Burlington 
Carroll 
Cedar Rapids 
Centervi I le 
Chariton 
Charles City 
Cherokee 
Clarinda 
Clarion 
Clinton 
Corning 
Council Bluffs 
Creston 
Davenport 
Decorah 
Denison 
Des Moines 
Des Moines 
(Suburban) 

Dubuque 

Emmetsburg Monticello 
Estherville Mount Pl easant 
Fairfield Muscatine 
Forest City New Hampton 
Fort Dodge Newton 
Fort Madison Oelwein 
Glenwood Osceola 
Grinnell Oskaloosa 
Harlan Ottumwa 
Humboldt Perry 
Independence Pocahontas 
Iowa City Red Oak 
Iowa Falls Sheldon 
Jefferson Shenandoah 
Keokuk Sioux Center 
Knoxville Sioux City 
Lamoni Spencer 
LeMars Storm Lake 
Manchester Washington 
Maquoketa Waterloo East 
Marshalltown Waterloo West 
Mason City Waverly 
Missouri Vall ey Webster City 
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