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EXECUTIVE SUMMARY 

-The four decades since World War II have witnessed significant and irreversable 
changes in the structure of American society, not the least of which is the movement 
away from the female's role as sole homemaker and child care provider. Terms like 
"blended family," "trial marriage," and "single-headed household," appear frequently 
both in the press and in the writings of social scientists. Despite the temporary 
shift in rhetoric toward mid-twentieth century marital and family norms, growing numbers 
of multiple marriages during a lifetime, divorce rates approaching 50%, and increasing 
longevity--especiallyamong white females--signal the need for services aimed at preparing 
women to assume ever greater responsibilities as both 11 bread-winners 11 and "single family 
heads." The term "displaced homemaker 11 was coined in recognition of those who, through 
separation from or the death of a spouse, must (in addition to assuming the homemaker 
role) rapidly move into the job market. 

Beginning in 1978, Iowa initiated grants to public and private organizations serving 
this population. During FY '84, three area conmunity colleges, a private Des Moines 
based university, and a free-standing Sioux City provider were awarded grants totaling over 
$96,000. Administered by the Iowa Uepartment of Human Services (OHS) and under the auspices 
of a Governors Advisory Conmittee, the five grants assisted providers in serving about 651 
displaced homemakers during the fiscal year. Projects shared costs with DHS on an approx­
imate dollar-for-dollar basis, although no specific match was required. 

Although the Bureau of Adult, Children, and Family Services had in the past gathered 
data on grant funded displaced homemaker projects, not until FY '84 was the need for a 

-~ore systematic data collection system identified. The Bureau of Evaluations (Division) 
wuf Inspector General) in collaboration with the program manager, Governor's Advisory 

Conmittee on Displaced Homemakers, and the Bureau of Management Information developed 
the Displaced Homemaker Uniform Data Collection System (DHUDCS). Pilot testing of the 
computer based system occurred during the twelve month period from July 1983 through 
June 1984. The attached narrative and nine exhibits represent the fruits of our efforts. 
In addition to satisfying requirements of Iowa Law, DHUDCS provides a descriptive analysis 
of the grant funded program. Some highlights of the analysis appear below. 

• 
• 
• 
• 
• 

The 6ive V-l6pla.c.ed Hamema.k.Vl. (VHI Sell.vic.e Cente.M a..6.6-l6ted 651 wame.n 11.a.nging 
in age 61Lom 18 to 74 lfeJVU, (Median a.ge ofi 38 ye.all..6) dutung FY '84. ThlLee.-fiaulttM 
o 6 :thu e Welte. divalLc.ed olL 1., epMa.ted, o ne.-1.lix.:th we1te. wldowed whe.n .6 e.e.k.ing MUr.vic.u. 

PILedamina.n.ti,y white, jw.,t undeJt ane.-cughth 06 tho.t>e -0e1tved ILepoll.ted phy.6ic.a.l OIL 
othe1t d-l6a.bUilie..t>. 

No molLe tha.n one c.luld living a.:t. home. wa.6 ILepoJtted 6alL hal.6 the. d-l6pla.c.ed 
homema.k.e.M .6WZ.veyed w-<...th a. Jz.a.nge 06 61Lam zeJto to .6.lx yaung.t>te.M. 

Ha.t6 o 6 the. .t>uJT..veyed c.Ue.n.:a ILe.c.cuved pubLi.c. a..6.6-l6ta.nc.e. alL 0th.ell. gaveJtnme.nt 
bene6U.6. The. a.veil.age gM.6.6 monthly inc.ame. pelt 6a.m,.i_,f_y UU-6 .6Ughtty ave.IL $605. 

Vwz.ing the 6-l6c.a.l yea.1t, a. typic.o.£ pMjec.t ilient ILec.cuve.d jw.,t oveJt 6i6teen hoWl.-6 
06 .6uppoll.t .t>ell.vic.u (inta.k.e./a..6.6e..t>.6ment/p.la.nning/ c.oun.t>e.Ung) a.nd a.bout nine a.nd 
ane.-thill.d haWl.-6 06 job-lLei.a.:t.ed -0e.1Lvic.u ( hel.p in .t>ec.wung :tltcuning/ 6inding a. job/ 
1.,taJt.ti,ng own bw.,in.u.6) • 

The 0.lve .t>eJtvic.e c.ente.M employed 6ive. 6uli-time a.nd eleven pa.Jtt-fue. paid .t>ta.66 
in a.ddilion to M6ty-.6ix vofunte.e.M. Combined budgw a/; $192,762 we/Le. ILe.poll.te.d 
o o whic.h hal.6 ILe.plLe.-6 e.nte.d VHS a.dmlni.6.te1ted ound-6 • 
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I SeJLv-lc.e. c.e.nteJL 1:,to..66! volu.nte.eM c.on.d.u.cte.d oveJL 1,650 -ln60Jr.ma.u.ona.l OIL ou.tJr.eac.h 
plLU e.nt.a.:Uon1:, be.601Le. c.ormiu.n,U;y 91Loup1:,, po.te.n..tia.t employeM o 6 d-l.6pla.c.e.d homemakVl4A 
and public./ pll.-lva.te. .6 eJLv-lc.e. ag e.nciu . • 

I Two-.th-l'1..Cl6 on .tho.6e. fupla.c.e.d home.ma.k.eM .6u.ll.ve.ye.d viewe.d 6ind,tng a job oti obtaining 
a.dci.,{,uona.l .ttia.ining M ma.jotitie.a.-:icM tJO!t .6e.e.hng help 6Jtom a. .6e.Jtvic.e. c.e.nte.Jt. About 
one.-fiouJLth fie.U tha..t pe.e.ti .6u.ppoJt.t oft pe1L.6ona.l c.ou.n1:,e.ling We.Jte. mo-6.t .{JTlpoJt,tant. 

I OveJL two-6,{6.th.6 06 ptioj e.c.t ILe.6eJLMl.6 06 fuplac.e.d homemakeJL.6 .to o:the.ti c.ommu.n,U;y­
bMe.d .6eJLvic.u we.tie. c.on1:,u.mmate.d by c.ue.n.to, Le.., .the. cLi..e.nt ma.de. inqu.i!ty a.bout, 
oft a.pplie.d 6 oft, .the. .6 e.11.vic.e.. 

I Almo-0.t ha.lo o-6 the. .6u.ll.ve.ye.d fupla.c.e.d homemake.M ind,tc.ate.d u:theJL bung employed 
olL pa.Jt.tiupa.u.ng in a. :tluu.nlng pftogfta.m at .6eJLv-lc.e. .te.11.m-lna.u.on/e.nd 06 the. 6Mc.a.l 
ye.AA. 

I Ahnr.J.6.t :th!i.e.e. on e.veJLy :te.n u.ne.mploye.d fupla.c.e.d home.ma.ke.M at in.take. fte.poJt.te.d 
having .6e.c.uJte.d employme.nt at ;te.11.m-lna.,ti,on oft by e.nd o-6 {yu,c.a.l ye.a.Jl.; an a.d.cU.Uona.l 
1 O. 4% o 6 u.nemploye.d c.ue.nt.6 e.nMile.d in a. o011111a.t pMglLam 06 e.du.c.a.t.i.an/ tluu.ning. 

I Fina.Uy, 70% 06 the. fupla.c.e.d homemakeM .6u.ll.ve.ye.d Jtate.d pMje.ct -0e1tvic.u a,1:, 

.6ati.66a.c.:tofty Oft ve/l.y .6ati.66actofty, and 63% 1:,;tate.d ;that :thw .6e.l6-c.on6ide.nc.e. had 
u.nde.tigo ne. 1:,ome. oJt glLe.a..t .{JTlpJi.oveme.nt 1:,inc.e. having be.c.ome. involve.d in a. 1:,.ta;te. 
6u.nde.d fupla.c.e.d homema.ke.!L.6 pftogJta.m. 



INTRODUCTION 

•
he past decade has witnessed the continued growth in the number of households headed 
y single parents, usually female, who due to separation, divorce, or widowhood, must 

seek employment outside the home. This population, estimated at about one in five 
household heads, has assumed the label of Displaced Homemakers. In Iowa, the Department 
of Human Services (OHS) administers grants aimed at encouraging the development and 
provision of both supportive and job-related services to assist these individuals. 

This program summary, including the attached nine exhibits, describes significant 
characteristics of, services to, and outcome related measures for a statistically 
representative sample of 217 Displaced Homemakers served by five state funded projects. 
Project budgetary, staffing, and community outreach/media associated considerations are 
also discussed. Empirically based, the data collection strategy "tracked" client intake 
characteristics (e.g., age, income, education), services provided (e.g., supportive 
and job-related/project referrals), and client outcome measures (e.g., employment/ 
training status and reported use of community services). Client self-confidence and 
program satisfaction at termination/end of fiscal year were also assessed. 

The empi~ical data for this report appears in the nine exhibits accompanying the 
narrative. Each exhibit adds one piece to a total program mosaic; thus, headings follow 
the same order as do tables and graphs in the exhibits. For the sake of brevity, a 
11 bull et-formaC highlights those important aspects of population and service characteri s­
ti cs. Where necessary, bulleted highlights are supplemented by additional commentary 
or interpretive remarks. 

-OW WAS THE DATA COLLECTED AND ANALYZED? 

Based on the expressed needs of the OHS Program Manager and the Governor's Advisory 
Committee on Displaced Homemakers, six data collection instruments were developed. 
(Copies of the assessment tools are available upon request.) An end-of-year 
administrative survey, previously employed, was also refined and used to provide 
information on projec~ staffing and funding sources. In collaboration with the Bureau 
of Management Information, a computer-based model for data processing and analysis was 
designed, pre-tested, and employed in the production of graphs and tables. The Statistical 
Package for the Social Sciences (SPSS) proved most appropriate for the data analysis. 
The Bureau of Finance provided cost summaries for each project, completing an overall 
picture. 

Following the selection of five grantees, located in Calmar, Des Moines, Estherville, 
Ottumwa, and Sioux City, in May of 1983, each project director was asked to participate 
in the pilot testing of the Displaced Homemakers Uniform Data Collection System (DHUDCS) 
Training on the selection of study subjects and oo data collection form completion 
occurred in early July of that year. Beginning in July 1983, every third client 
applying for Displaced Homemaker (DH) services was asked to voluntarily complete an intake 
document and to provide additional information at service termination and three months 
hence. Project staff completed service/referral summaries for those clients served during 
each quarter of the fiscal year in addition to providing data on community outreach/ 
media associated activities. 

Finally, during July 1984, the five project directors completed administrative protocols 
detailing sources of funding, amounts of dollar/in-kind support provided by each, and 

ainformation related to the use of paid and volunteer staff. Project generated data 
WNere due in DHS Central Office thirty days following the end of each report quarter. 

Following a "visual edit," the data were batch-processed including programmed edits, 
and errors were corrected. 
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The remainder of this report gives a descriptive analysis of the information compiled 
during the twelve month grant cycle. However, first, let us look at a brief historicala 
summary and at the legal definition of the term: Displaced Homemaker. w, 

HISTORICAL BACKGROUND AND DEFINITION OF DISPLACED HOMEMAKER 

Much attention has centered on the fact that almost half of the adult female population 
in the nation is employed outside the home. However, until recently, less interest has 
focused on middle aged or older women, who, because of the death of a spouse or divorce, 
find themselves (and often their children) alone. These individuals must seek alternative 
means of support through employment and by using a host of community-based services. Tish 
Sommers, of NOW 1 s Task Force on Older Women coined the term Displaced Homemaker in 1974 
to denote these individuals. The term was specifically chosen to reflect the fact that 
a significant group of persons had been forced out of their roles as homemakers. Thus, 
a generic definition of displaced homemaker may be given as follows: 

f A V.wp.ta.c.e.d Homema.keJz. .w a.n incuv,i,du.a.l (Mu.ally 6emale.), who 601t a. nwnben 06 
ye.aJl,6 «n6 de.pe.nde.n:t upon a.notheJz.' .6 inc.ome., bu;t th!tough fie.pa.!Ul.t-i..on, cuvo1tc.e., 
d.wa.hlllty, 011. de.a.th 06 a. .6poc.we., hM lofit a.c.c.e.M to that inc.ome.. 

In Iowa, FY 79 marked a milestone event, when a Mason City-based group received a 
grant for $60,000 to fund services for displaced homemakers. During the following 
fiscal year, $100,000 were appropriated by the State Legislature to fund both the Mason 
City project and a program at Drake University in Des Moines. In FY 84, five projects 
were supported by state grants totaling $97,200 (reduced from $100,000 due to a 2.8% 
budget cut). 

Although the program is administered by the Iowa Department of Human Services (OHS), 
the Governor's Advisory Corrmittee on Displaced Homemakers reviews grant proposals, 
recommends to the Corrmissioner of OHS those projects worthy of funding, and advises the 
department regarding program needs. The Iowa Department of Public Instruction (DPI) 
also administers federal dollars which help displaced homemakers through the Vocational 
Education Act (PL-94-482). 

The law governing state funded services to displaced homemakers appears in Chapter 241 
of the Iowa Code. Specifically, 241.1(1) provides the following definition: 

I "V.wpla.c.e.d homema.ke.11." me.a.nfi a.n indiv,i,dua.l who me.e.u a.U o 6 the. 6ollowing c.JL,i;tvua.: 

a.. HM wo11.ke.d p11.,<.,nupa..U.y in the. home. pita viling unpMd hoc.we.hold .6 eJLvic.u 6011. 
6o.m.il.y membe.M. 

b. I.6 not gMn6uUy employed. 
c.. HM ha.d, Oil. would appa.!te.n:tly ha.ve. cu6McuUy 6inding a.ppll.opfl.,{,a,,te. pa.,i,d 

employme.n:t. -
d. HM be.e.n de.pe.nde.nt on the. inc.ome. 06 a.not.he.fl. 6a.mily membe.11. but ,<.,.6 no longe.11. 

.6uppoll.te.d by that income., .w 011. hM be.en de.pe.nde.n:t on govennme.nt M.6-<.,.6.tanc.e. 1 

oil. ,<.,.6 .6uppoll.te.d M the. pa.11.e.nt 06 a. child who .w -0,i_x:t,e.e.n oil. .6e.ve.nte.e.n. ye.a.M 
06 a.ge. 

Prior to FY 84, the Bureau of Adult, Children, and Family Services monitored state 
funded services to this target population via an annual administrative survey completed 
at the end of the fiscal year. OHS field staff have also conducted on-site visits, and.r­
warded written summaries to the program manager. In order to expand upon existing over ht 
activities, the Bureau of Evaluations was asked to develop a uniform data collection 
system in February of 1983. Authority to do so appears in 241.3(1)(c) of the Iowa 
Code as follows: 
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I The CorrrniM,i..onVL loo VHS) .6ha.U.. • • 

c.. Vu,i..gn and ,implement a u.M6oll.m method o-6 c.oUec.ting da.ta. on d,i...f,pfac.ed 
homemakeJL.6 1t..ec.uv,i_ng -6 eJLv,,i_c.u u.n.deJL .thu.i c.hap.t.Vl.. and a -6 e.vafua.ting 6u.nde.d 
p1tog1tamJ.i. 

The Bureaus of Evaluations and Management Information developed and tested the Displaced 
Homemaker Uniform Data Collection System during the following five months, with actual 
implementation occurring in July 1983. 

Pilot testinq of DHUDCS occurred during the twelve month period from July 1983 through 
June 1984, and through the cooperative efforts of the five funded projects, produced 
data on 217 displaced homemakers. 

The remainder of this report presents information toward a more comprehensive view of 
services to this population. The reader will note that no specific recorrmendations are 
offered. Instead, DHUDCS simply attempts to provide decision-makers and others interested 
in helping these individuals with reliable, valid, and useful information. 

EXHIBIT 1: DISTRIBUTION OF STUDY PARTICIPANTS AMONG PROJECTS 

I The. 6,,i_ve -6ta;te. 6u.nded plt..oje.c..t-6 c.on.tlubu..ted 217 fupfac.e.d homemakeJL.6 .to .the FY '84 
.6a.mpfe., lt..e.plt..Me.nting appJtouma.tefy one-.tM/td 06 a .to.taf .6eJLvic.e popu.fwon o,6 
6 51 c.uen.t-6 • 

I OveJL one-.th,i,Jtd I 34%) 06 plt..oj ec..t c.uen.t-6 appued 601t.. .6 eJLvic.M be.twe.e.n Oc..tobeJL 
and Vec.embVL 31, 1983, wUh lu.6eA p!topoJttion-6 -6erung -6eJtvic.u dU!Ung .the 
1t..ema..,i_n,i_ng .th!tee q ua.Jt.teJL.6 • 

Comment: The largest number of clients was reported by the Ottumwa-based community 
college, accounting for 30% of the sample. Iowa Lakes Community College, 
located in Estherville,contributed the smallest number with 7% of the 
sample. With the exception of the Des Moines project (Drake University), 
the other four projects showed highs in terms of numbers of new clients 
during the second quarter of the fiscal year. 

I BMed on .the. -6.tu.dy .6a.mple, .t.he .t.hvr..d and 6ou.Jt.t.h qu.M.te.M (Janu.a1ty--Ju.ne) 1.>howed 
the h,i..ghu.t nu.mbeA.6 o-6 .t.oW c.ue.nt-6 -6eJtved 6ofl. ,6ou.Jt 06 .t.he. ,6,i_ve pll.oje.c..t-6 w.Uh 
1o«n Lak.u Commu.nUy College .t.he. only exc.e.ption. 

I Vu.Jt,t.ng a .t.yp,i_c.af ll.e.pofl..t qua.Jt.teA, .the. 6ive..pMjec..t-6 c.ombine.d .6eJtved an aveJLa.ge. 06 
303.8 fupfac.ed homemak.e.M peA .th!te.e. month peJt,t.od. 

Corrrnent: Average individual project per quarter numbers of clients served 
ranged from 15.8 clients for the Estherville project to 102.8 clients 
for the Ottumwa based service center. Those located in Sioux City, 
Des Moines, and Calmar ranked second through fourth, respectively. 

I 06 the 217 fupfac.ed homemak.eA.6 in .the .6ampfe, 60 (28%) .t.Vlmina:te.d J.ieJtvic.u 
pWfl. .t.o Apfl.il 1984, Le.., WVl.e ef,igibfe .t.o c.omple:te .t.hfl.ee. month 6oUow-u.p 
p!t..o.t.o c.of-6. 

I 06 .t.he -0ix.ty .teAmnwon-6 p'11..01t.. .t.o Ap!t..il 1984, 35 ( 58%) ac..tua.Uy c.omple.te.d 
.th!tee month 6oUow-u.p 1.>ta;tu.-6 1t..epow. 

Corrrnent: Projects were asked to provide service termination status reports on all 
sample participants--not terminated before April--at the end of the fiscal 
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year. Of the 217 clients, 126 completed status reports relative to A 
employment/training, self-confidence, program satisfaction, and other w 
conmunity service(s) use. No service termination/end of fiscal 
year status reports were obtained from 31 (14.3%) of the initial study 
sample. 

I SVtvic.e. teJun-<-na..tlon '1.atu p.tz)_OJl_ to Aplvi,t 1984, aJLe. highut noll. the. Vu Mo,i,,nu 
and E.6.th.Vtv,LU,e. pll.oj e.w wd.h e.ac.h ll.epoll.t,i,,ng tuJtnovVL Jta.t.u 06 about -6e.ve.n. ,i,n 
te.n cl.<.e.n:t.-6 who e.n.te1te.d the. -6ample. dwung the. 6,c,.6c.ai, ye.all.. 

Corrment: The Sioux City, Des Moines, and Ottumwa service centers showed three­
month follow-up completion rates (i.e. proportion of before-April 
terminations completing valid three month follow-ups) at or above 
fifty percent. 

EXHIBIT 2 (A--F): DISPLACED HOMEMAKER STATE FUNDED PROJECT FACT SHEET(S) 

NOTE: This exhibit consists of six pages, the first five providing cost, 
client demographic, and service data by project. The final page summar­
izes data across all five projects for FY '84. 

Expenditures 

I Vwu.ng FY '84, $96,617 wVte. ava,,i.£a.ble. .to the. 6,i,ve. V,{,l.)plac.e.d HomemakVt 
SVtv-i.c.e. Ce.n:t.VI.6. The. 6-i.ve. pll.oje.w -6pe.nt $87,059.20 oil. 90% o0 .the. ava,,i.£a.ble. 
ll.UOUILC.U. 

Comment: The Iowa Legislature originally appropriated $100,000 for Displaced 
Homemaker project grants; however, this amount was reduced by $2,800 
(2.8%) due to an across-the-board budget reduction by the Governor. 
Available to the Governor's Displaced Homemaker Advisory Corrmittee 
for expenses was $583 or 0.5% of the total allocation, of which $57~12 
or 9.7% was actually expended. With the exception of Indian Hills 
ColTITlunity College (Ottumwa), all other projects showed non-zero balances 
at the end of the grant cycle. 

Demographics 

I Ov<Vl. hai.n ( 52. 5%) on a.il. oemalu in :the. -6ample. ( n= 217) wVte. cUvO/l.c.e.d w.U:h 
about one.-n-i.n.th (21.7%) Jte.poll.te.d a6 he.palta.t.e.d and 15.2% wldowe.d at time. Ot) 
appUc.a:tlon /;oil. V,{,l.)plac.e.d Homemak.Vt S<Vl.v-i.c.u.' 

I Well _ovVt ug~ ,i,n te.n ( 86. 2%) 1te.poll.te.d no dloabU.ng c.onclLti.on1>. 06 tho-6e. 
ha..ncUc.appe.d rue.n:t.6, only tho-6e. w.U:h v-i.-6u.a..t oil. de.vei.opme.n.t.al. duab,i__U__ti_u Welte. 
ab.!-e.nt (See. Ex.hlbil 5-V}. 

I Abou:t hai.6 06 .the. -6ample. ( 50. 6%) Jte.c.uve.d .f>ome. type. o0 public. M-6-i.-6:ta.nc.e. oil. o.thVL 
govVtnme.nt be.ne.6m, e..9., AFVC, Food S:ta.mp-6, SSI, Soual Se.c.ull.ily, etc.. (See. 
Ex.hlbil 5-G). -I The. ave.ll.age. 91toM monthly -i.nc.ome. 601t the. -6ample. t-00..6 $605. 38 w.U:h a nange. 61tom $40 
.to $4,000 pVL month. 
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Corrment: Only those clients reporting at least $1.00 of income per month were 
counted in computing gross monthly figures. 

I The mecuan. age J.-6 38. O tjeo.Jl..,6 w.d.h a Jta.nge 6Ji.om 18 to 7 4 yeaM. 

Corrment: The mean (average) age for this sample was 39.3 years, indicating 
that the population may be slightly skewed toward women older than 
38 years old. (See Exhibit 5-A.) 

I Two-.thuc.d.6 06 .the .6ample. 1i.e.p0Ji..te.d c.hil..dlr.e.n living at home. w.U:.h a me.d.la.n 06 1. 0 
c.hu.d!i.e.n and a me.an ( avVl.a.g e.) o 6 1 • Z 5 c.hu.d!i.e.n. 

Comment: The number of children per household ranged from zero to six. (See 
Exhibit 5-E) with the distribution showing a slight skew toward greater 
numbers of children. It is of interest that one-third of the sample 
reported no youngsters still living at home. 

I Only one. in .te.n fuplac.e.d homemakeJW (10.6%) Jte.poJi..te.d le..6.6 .than a :twet-6,.th gJta.de. 
e.du.c.atJ..on (Se.e. ExhibU 5-F), whu.e. oveJt one.-6ou.Ji..th ( 27. 2%) Jte.poJi..te.d at le.Mt 
.6ome. c.oUe.ge.. 

Corrment: Almost one-tenth (8.3%) of the sample had completed a college under­
graduate or graduate degree. 

NOTE: Readers are encouraged to see Exhibits 6A and 6B for a project-by-project 
breakdown of financial assistance and educational attainment. 

Service Hours and Project Outreach/Media Associated Activities 

I VJ.-6plac.e.d Homemake.Jt .6:tu.dy paJLti.upant,6 Jte.c.uve.d an avVl.a.ge. 06 15. 1 hoWL6 06 
-6u.ppoJi..t -6e.Jtvic.u (inc.lu.cung in.take., a-6-6e..6-6me.n.t, pe.Monal C.Ou.n-6e.ling' and 
planning) and 9. 3 hoWL6 o-6, job-Jte.la.te.d -6eJtvic.u (inc.lu.cung c.a1te.e.Jt/ job 
c.o u.n-6 e.ling, Jte.-6, e.'1./tal :t.o tJc.aining pJtog/l.am.6, Jte.-6, e.'1./tal :t.o I plac.eme.n.t in a job, 
and help in .6:taJz..ti.ng own bMine..6-6) du.Jt,i.ng .the. -6,Mc.ai. ye.a1i.. (At-60, -6e.e. 
ExhibU 7A. J 

Corrment: The average number of hours per client for support and job-related 
services reported above differs ~cross projects. (Please consult 
Exhibit 2-A through 2-E for specific project service hours.) 

I In .te.Jtm.6 o-6, vo.Ju..ab,i.,tU.y o-6, .6u.ppo!i..t veJWU-6 job-1te.la.te.d .6e.Jtv,i.c.e. hoWL6 pe.Jt c.lie.n.t, 
fuplac.e.d homemakeJW .6howe.d gJte.a.te.Jt vaJu.ab,i.li.ty -6,oJt .6u.ppo1t.t a-6 c.ompMe.d wlih 
job-Jte.la.te.d .6e.Jtvic.e. hou.Jt-6. 

Corrment: The degree of dispersion among per client support service hours 
is 133% of that for job-related per client service hours during 
the twelve month period. That is, a typical program client received 
about six more hours of support services than job-related services· 
but showed greater client-to-client variability in terms of actual 
hours of service for the former as opposed to the latter category. 

I The. -6,ive. VH -6e.Jtv,<,c.e. c.e.n.te.M Jte.poJi..te.d 1,659 p1c.ue.nt£Lti..on-6/c.on.tac..t-6 w.U:.h 
c.ommun,i.,ty -6oual gltoup.6, employeJW, .6e!l.vic.e. a.ge.nuu, me.d,ta e.ntluu, and 
o.the.Jt g1toup-6 dult,i.ng .the. -6,J.-6c.al ye.alt. (ilia .6ee ExhibU 4.) 
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I The pnojec:t6 cond.u.c.:ted a combined aveJta.ge 06 about 415 pnuent.a.tlorui duJung 
a typic.a.l qu.aJc,t~. 

Corrrnent: These presentations provided the public and potential service 
providers/employers with information on project services, and 
often recruited clients. 

Only the second quarter (October-December 1983) showed a significant drop in the 
number of outreach/media associated activities, with a 33% reduction from the 
average number of presentations for a typical quarter. Iowa experienced extreme 
cold and snowy weather conditions during this period, most likely accounting for 
the second quarter decrease. 

EXHIBIT 3: DISPLACED HOMEMAKERS PROGRAM SUMMARY {Budget and Staffing Patterns) 

NOTE: This exhibit consists of a 11 spread-sheet, 11 which shows--at a glance--a 
project-by-project breakdown for funding sources and patterns of staffing. 
The following remarks deal only with the total program. 

I On .the nive FY '84 .6.tate fiunde.d fupla.ced home.ma.k.vz. .6eAvice centeM, nou/L wvz.e 
a.66~e.d wi.tli inJ.>u.tu,uon/2 on highvz. e.duca.tion ( th/tee wilh Me.a. community 
coUegu and one. wi.tli a. p~va.te. unive.JU,dy,). 

Corrrnent: The Sioux City project is located at the YWCA, but is not formally 
affiliated with that organization. 

I State gMn.t.6 to.ta.Ung $96,617 accounted fion one.-hal6 06 the. combined 6ive 
.6~vice ce.ntvz. budge.t.6 06 $192,162.60. 

Contnent: The figures appearing in Exhibit 3 relate to project budgets and 
not to actual dollars spent. Actual project expenditures appear 
in Exhibit 2 and relate only to OHS administered grants. 

I Voc,a..t,i.ona.l Education Ac.:t (PL 94-482) and in-kind contJubu.tiorui finom .6pon.6o~ng 
a.g e.nuu Jta.nk.e.d .6 e.co nd and thind, ne..6 pec.:tiv e.ly, in tvz.m.6 on co ntlubu.tio n.6 to 
the com bine.d FY ' 8 4 pM j e.c.:t bu.dg w . 

Corrvnent: Awards of Vocational Education Act funds were reported for the three 
area community colleges, accounting for 31% of the combined budgets; 
while in-kind contributions, received by all four affiliated service 
centers, accounted for 17% of the aggregate project budgets for the 
fiscal year. 

I An a.veJta.ge 06 aimo.6t tlviee. out 06 e.v~y 6oun (72.8%) pnojec.:t dolla.M we/Le. 
bu.dge..t.e.d 6on .6.t.a.66 Jai.alu,e..6 with a. Jta.nge. 06 finom 85% 6on two on the. Me.a. 
corrrnunity coUeg u to 4 9% 6on the. Sioux Ci..t.y "6ne.e.-.6ta.nding" pM j e.c.:t. 

Contnent: The three area corm1unity colleges reported budgeting over eight out 
of every ten available dollars for staff salaries, while the private A 
university reported that about two out of three dollars were budgeted w, 
for staffing the DH service center. Differences between the projects 
may reflect greater fixed costs (overhead) for the free-standing and 
private university centered projects. 
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I Tlvtee. 06 the. VH -0Vtvic.e c.e.n..tV!..-0 !LepoJr.:ted 6U-U.-.time ( f,oJr.:ty houJL.6 pen week.) 
paid -0ta66 dwung the 6,l-0c.a.t tje.aJt. wdh the CabnM and Vu Moinu bMed 
ptto j e.e,,t,~ e.ac.li LL-6ing two paid employeu and the. E-0.thenville c.enten tte.polL.t,i,ng 
one. 6uf1.-.wne pa,i.,d -0.ta.66-

Comment: Both the Sioux City and Ottumwa project directors were reported as 
part-time employees; however, conversations with these individuals 
and with others revealed that both often labored forty or more 
hours per week on behalf of displaced homemakers. 

I Eleven pMt-ume pa,i.,d -0ta66 (an aveJtage 06 2. 2 -0.taf,6 pV!.. pMjec.t) Welte ILepoJr.:ted 
f,olL the 6ive VH -0Vtvic.e c.entV!..-0. 

Comment: The number of part-time paid employees ranged from zero for the 
Calmar center to five for the Estherville DH project. The reported 
number of hours worked per week for part-time staff ranged from 
two to twenty hours with an average of 10.5 hours per pa~t-time 
employee per week. 

I The 6,lve VH -0Vtvic.e. c.en..tV!..-0 !tepoJr.:ted a :total 06 f,,lf,ty--0,lx volu.nte.V!..-0 (aveJtage. 
06 11. 2 volu.nte.V!..-0 pV!.. p!to j ec.t) dutu,ng FY '84. 

Comment: Two state funded centers used no volunteers during FY '84. 
(those located in Calmar and Estherville), while the Des Moines 
and Ottumwa projects reported fifteen and forty volunteers, respectively. 

I App!toumately one. volu.nteen 601t e.ac.h pa,i.,d -0-t.af,f, oou !tepoJr.:ted f,ofl. the. f,,lve. 
glLant 6u.nded VH -0Vtvic.e. c.e.n..tV!..-0. 

Comment: The actual ratio of service center volunteers to paid staff is fifty-six 
volunteers/fifty-three paid staff or 1.05 volunteers/paid staff. 

EXHIBIT 4 (A--E): STATE FUNDED DH PROJECT COMMUNITY OUTREACH/MEDIA ASSOCIATED 
ACTIVITIES (Types of Organizations Receiving Presentations) 

NOTE: Exhibit 4 (A--D) presents aquarter-by-quarter breakdown of combined project 
presentations by types of organizations reached. Only Exhibit 4-E, which 
represents an aggregate summary for FY '84 is discussed below. (Also, 
see Exhibit 2.) 

I Of, the. 1,659 c.omb,ln.e.d plLoje.c.t plLUe.n.tatioM ILe.poJr.:ted dwung FY '84, oveJt one.­
th,i,ILd (36%) weJte. d,i.,Jr.e.c.ted at public. OIL pJr_,i_vate. human/he.a.Uh -0e1Lvic.e. Oll.ganJ..za..t-i..oM, 
e.. g. , VHS, Planned PMe.nthood, c.ou.nt.y he.a.Uh de.pa.tz:tme.nu, e.tc.. 

Comment: A total of 602 human/health service agency outreach efforts were 
reported during the twelve month period or an average of slightly 
over 120 presentations per DH service center. 

I One.-6,lf,th (22%) of, the oubte.ac.h e.f,f,ow LL-6e.d the. pJr_,i_nt me.d,la (e.g., neW6papV!..-O, 
-0hoppV!..-O, otheJt lac.al pu.blic.a..t-i..oM) oil. the bfl.oadc.Mt/tele.c.Mt med,la (Meli.a and 
tele.v,i..,6J..on) • 
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Comment: During the fiscal year, 263 (16%) and 102 (6%) of the presentations 
were employed with the print and broadcast/telecast media, respectively.A 
An average of 73 such presentations per project occurred during the W 
year, combining both print and 11 live 11 media presentations. 

I Commu.n,U:y .6 oc,,{ai../ ,5 eJLvic_e g1wu.p6 ( 7 2 % ) , poten.tiai..! p!I.el.) en}: employ eJL,6 o 6 fu plac_ed 
homemalz.e!L6 ( 7 7 %] , and ,5c_hoo.l6/voc_ational. o!I. othe!L t!I.aining 6a~el.) ( 7 0%), 
eac_h a.c_c_ou.nte.d 6oJI. a.bout one-tenth 06 piwje.a ou.tJI.eac_h a.c.tivi:tiu. 

Comment: Projects averaged between 35 and 38 presentations to each of the 
three above cited organization types during the July-June period. 

EXHIBIT 5 {A--H): GRAPHIC PRESENTATIONS OF EIGHT KEY DEMOGRAPHIC CHARACTERISTICS 
FOR 217 DISPLACED HOMEMAKERS IN STUDY GROUP 

NOTE: Exhibits 5 and 2, respectively, provide pictorial and numerical representa­
tions relative to the same characteristics. Exhibit 2, however, gives a 
project-by-project summary for each sample characteristic, whereas, 
Exhibit 5 offers a graphic thumbnail sketch of the study participants. 

' 06 the a.U nemai..e ttepJtel.)e.nta.tive .6ample, ave.It one-:thittd (34.1%) Welte. bexwe.en 
36 a.nd 45 yea.M 06 a.ge. a.:t pM j ea in:ta.k.e. 

Conment: The two adjacent age categories, 18 to 25 years and 46 to 55 years, 
include 30.4% and 18.4% of the displaced homemakers, respectively. 
Slightly less than one-tenth (9.7%) were less than 26 years old, 
while 7.4% were 56 years of age or older at service application. 

I The. ahno.6:t a.U whLte. (97.6%) a.nd non-handicapped (86.3%) ILepll.e&en:ta.tive .6ample 
ILepotL:ted a divoll.c.e ll.a.:te 06 jt..U,,t ove.Jt one ou..t 06 eve/Ly two (52.5%) peMon.6 with 
an addi.tionai.. one-6i6.th (27.7%) -0epa.JLa..te.d, and 15.2% wldowed. 

ColiJTient: Less than one-twentieth (4.6%) of the displaced homemakers reported 
being married at intake. Conversations with project staff suggest 
that many married clients are either 11moving toward the dissolution 
of their marriages" or have disabled or otherwise dependent spouses. 

I AR.mo -0.t one. -.thi.Jr.d ( 3 2. 6 % ) o 6 .the 21 7 FY ' 8 4 . e,Ue.nu ILe.pofL:ted no c.hildll.en JLe.l.)iding 
a.:t home. a.:t p!Lojec..t intake; -0,lngle-c_hild (28.1%) and .two-c.h,U.dll.en (24.1%) hot..U,e.hold-0 
eac.h ac.c.ou.nte.d 601L abou..t one-6oWL.th 06 .the. cli.6plac.e.d homemak.e.lL-0. 

Comment: Only 14.4% of the sample reported three or more children living at home. 

I AR.mo-0.t one.-ha.l6 (47.6%) 06 .the fupla.c.e.d homemak.e.lL-0 ILepofL:te.d tha.:t .they ll.ec.e.ived 
no pu.blic. M-0,ll.).ta.nc.e oil. othe.Jt goveJLnment be.ne.6w a.:t .time 06 -0e!Lvic.e app.U.c.a..tlon. 

Comment: Just over one-fourth of the sample (26.7%) specifically indicated 
receipt of AFDC or Food Stamps at intake. 

I Fll.ie.nd-0 otc. ne.ighboll.-0 1Le6e1L1Le.d ove.Jt one ou..t 06 6ou.tt ( 26. 3%) 06 the fupla.c.e.d 
homemak.e.lL-0 to a. -0:ta.:te 6u.nded pM j ec.t du.ll.ing FY ' 8 4. 

Comment: Self referrals (15.7%) and those from social service (not OHS) agencies 
(16.1%) each accounted for just less than one-sixth of the study 
participants. About one-twentieth (4.6%) of the sample said they were 
directed to a project by DHS. 
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PROJECT-BY-PROJECT BREAKDOWN FOR FINANCIAL ASSISTANCE RECEIVED, 
EDUCATIONAL ATTAINMENT, AND MAJOR REASON FOR SEEKING SERVICE AT 
INTAKE 

NOTE: Exhibit 6 consists of three tables, each highlighting project differences 
relative to intake characteristics. Percentages appearing in the tables 
give the relative project sample proportions falling into each 
charactertistic category. The marginals (last row and column) give total 
frequencies and percentages (n=217). 

f 06 .tho.lie. went c.haJta.c..tVUJ.,.tlC6 a,MU.6ed a.t in.take., .tlVl..e.e. Me no.tewoll...thy: .typu 
06 6inanc,,i,a,l M.6,i,}.,.ta.nc.e Jz.ec.uved, edu.c.a.tlonal'.. a.t.ta,i,nme.nt, and mo.td ,i,mpoll..ta.nt 
Jz.e.Mon 6oJz. .6e.eung .6e.Jz.vic.e. Thue .tlVl..ee .6how inte.Jz.uti.ng cl[66e.Jz.e.nc.u among 
.the. 6iv e. pM j e.c..t .6ub.6a.mplu. 

While. a.bou.t: .tlVl..ee.-6,[6.th-6 06 .the. Vu Mo,i,nu {67%) and E-0.the.Jz.ville. (56.3%) 
pll.o j e.c..t -6.tudy pM..tlupa.nu Jz.epoll...ted Jz.e.c.uv,i,ng no public. M-6,(,}.,ta.nc.e. Oil. 
o.the.Jz. gove.Jz.nme.nt be.ne.6w, only 35% .to 46% 06 .the. Jz.e.ma.,i,n,lng .tlVl..e.e. pll.oje.c..t 
.6a.mplu incl[c.a.te.d no M.6Mta.nc.e./be.ne.6w. 

Af'.mo.6.t two-M6,t.h6 ( 3 7. Z % l o 6 .the. Sioux CUJ.J pJz.o j e.c..t -0.tudy pM.tlupa.nu 
Jz.e.poll..te.d c.oUe.ge. woJz.k. c.omple.ti.on (Jz.a.nging 6Jz.om J.iome. c.oUe.ge. .to g1ta.dua.te. 
WoJz.k.), whil..e. .the. Jz,e,ma.,i,n,i,ng 6oWt ,6e,Jz,v,lc.e. c.e.nte.M .6howe.d be.tween one.-6i6.th 
and one. -.thlll.d o 6 .thw .6 a.mp.tu Jz.e.poJz.ti.ng -0,im,U,a,Jz. p0.6 .t h,i,g h .6 c.ho ol a.t.ta,i,nm e.nt. 

Whe.Jz.e.M, 6incl[ng emplo yme.nt oil. a.dcli..:uo na.l .6 c.hooling Jz.epJz.u e.nte.d pll.e.dom-Lna.nt 
Jz.e.Mon.6 6oJz. .6e.e.ung .6e.Jz.vic.u 6oJz. .the. un,i,ve.M,<,,ty and Me.a. educ.a.ti.on .6c.hool 
J.ia.mplu, .the. ne.e.d 6oJz. pe.e.Jz. .6U.ppoll..t o!t c.oun-0e.ling--M a. ma.foll. Jz.e.Mon-­
c.ha.Jz.a.c..tv,,,.i,,ze.d .the. "6Jz.e.e-.6ta.ncl[ng" Sioux CUy pJz.oj ec..t .6a.mple.. 

Corrrnent: Over three-fifths (60.8%) of the Sioux City sample gave the need for 
counseling or peer support as major motivating factors for seeking 
services. The four college affiliated service centers showed 
significantly lower proportions of displaced homemakers for whom 
counseling/peer support constitute prime reasons. 

f The. above. hlghli,gh.t.6, ta.k.e.n .toge..the.Jz., .6uggu.t .tha.t a. va.Jue.ty 06 cl[66e.Jz.e.nc.u 
c.ha.Jz.a.c..tv,,,.i,,ze.d .the. popu.la..tlon 06 fupla.c.e.d home.ma.k.e.M a.c.Jz.0.6.6 Iowa.. Any bMa.d 
ge.neJr..a..f.i_za.ti.on.6 Jz.ela.ti.ve .to pll.oje.c..t .6e.Jz.ve.d c.lienu mu..6.t be. qu.a.li6,i_,e.d by an 
unde.Jz..6ta.ncl[ng 06 cl[66e.Jz.e.nc.u ,i_,n .6e.Jz.vic.e. c.enteJt phil..o.6ophy and .ti.t!tuc..tu.Jz.e.. 

Corrrnent: Urban versus rural populations, free-standing versus college-affiliated 
service components, and job-finding/training versus counseling/ 
peer group oriented project differences do impact upon both client 
self-selection as well as those services stressed by a given project. 
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NOTE: The three tables in Exhibit 7 focus on those services provided by/associated 
with the five state funded service centers. Part A profiles patterns of 
services (support and job-realted) for each project and state-wide; Part B 
presents a cross-tabulation between client school enrollment at intake and 
school attendance during participation in a displaced homemakers program; 
Part C shows the array of services to which clientele were referred and 
the pattern of corrmunity services used by project participants. 

Services Provided By DH Projects 

I Ov ell. nine o 6_ te.n cU.6 pl..a.c.ed homema.keA.6 ( 9 7 % ) Jtec.uved intake -6 eAvic.e.o, wh.,Ue 
a.bout. .tieven 06 ten (71%) Jtec.uved a.-6-6.l6.tanc.e wU.h p.la.nn-i.ng. A6-6U-6ment a.nd 
peA.6ona.l. c.ou.n6eling Welte pJtovided 6oJt :two-thiltd-6 (66%} a.nd thll.ee-6i6th-6 (67%} 
06 the 217 FY '84 -6e1tved women. 

Corrment: Exhibit 7-A suggests that, whereas, one service center (Women Aware) 
may view the four support services as a 11 coherent whole, 11 with its 
total sample receiving all four services, the remaining four DH centers 
use widely differing patterns of support services provision. In 
general, a large majority of project clients received at least one 
support service, and almost all clients were reported to have taken 
part in an intake procedure or interview. 

I Relative to job-Jte.la.ted -6eltvic.e.o, ovelt thll.ee-6oU!l.-th6 ( 78%} 06 FY '84 pJtojec.t 
cLient6 Jtec.uved CJJ.Jteelt/ job c.ou.n6eling; moJte than :two-M-6th-6 (43%} Welte Jte6eMed 
to a buu.n-i.ng pMgJta.m; and a.bout. thll.ee-tenth-6 ( 29%} weAe 1te6eMed to, oJt p.t.a.c.ed 
in a. job. 

Corrment: Twenty-two persons (10%) received help in starting their own business. 
However. only three clients had begun such a venture at service 
tennination/end of fiscal year. 

I The 6ive -6ell.vic.e c.enteA.6 va.Jued w.ldely Jtei.q.,t[ve to the pMpoW.on6 06 cLlenu 
Jtec.uving ea.c.h O 6 the 6 Ou/!. j O b-Jte.la.ted -6 ell.vic.e.o. Exhib.it 2-E .6 hoW6 gJtea.telt 
va.Jtia.bili.-t.y 601t hoUIL6 o 6 j o b-Jte.e.a.ted -6 e1tvic.e tha.n 601t .tiu.ppoJtt -6 e.Jtvic.e.o, whic.h 
-6 u.ppoltt.6 a. moJte .6 elec.uv e u..6 e o 6 the 601tme1t by the plto j ec:t6 • 

School Attendance At Intake and During Service Provision 

I At intake (a.pplic.a.t.ion 601t -6eJl.vic.e.o}, :twenty (9.2%} 06 the 217 d.l6pla.c.ed homema.keA.6 
JtepoJtted ewwU.ment in a. -6c.hool/.tltain-i.ng pJtogJta.m. Sixteen 06 thue c.Uenu c.onilnu.ed 
thw .6c.hooling du.Jung pMjec.t pa/L.tlc.ipa.tion. 

I In c.on.tlta.-6t, 189 c.Uenu ( 87 .1 %} we.Jte not en/tolled in 601tma..l 1.,c.hooling when A 
they applied. 06 thue, only 32 bee.a.me en/tolled in a. high -6c.hool, GEV, oJt • 
voc.a.tiona.l/ ea.Jteelt edu.ea..tlon p1tog1ta.m du.Jting pM j ec.t involvement. 

I Sehool -6.tatu..6 a.t .6e.Jtviee a.ppliea..tlon a.ppea.M h,<.ghly pJtecUc..tlve 06 en.Mllment 
wh.,Ue Jteeuving pJtojec.t -6e.Jtvic.e.o. That .l6, wh.,Ue p1tojec:t6 may 60'->tell. the eonilnu.ed 
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.6c.hooling 06 we.nu l.tho.6e. ailte.a.dy -ln .6c.hoo.t .te.nd .to .6t.a.y ,i.n .6c.hoo.t), .thw 
,impa.c..t on .lnof .. u.e.nung none.Yllwlie.d we.nu .to be.g-ln a. 6oJUna..t .t/uu..n.,lng p'1..ogJr..am 
a.ppe.a.M :to be. m.,i,n,imaL 

Corrrnent: According to Exhibit 6-C, sixty (27.65n clients gave "formal education'' 
as a primary reason for seeking services. Fifty clients were school­
enrolled during project participation. This suggests that, despite 
four of the five projects being affiliated with institutions of higher 
learning, only persons who desire and can profit from additional schooling 
are encouraged to enroll. On the other hand, service center staff may 
(on a selective basis) provide invaluable assistance to those simply 
in need of encouragement to do so. The number in school jumped from 
twenty at intake to fifty individuals during project involvement. 

The Referral To/Use Of Corrrnunity Resources By Displaced Homemakers 

I Vu.Ju,ng FY '84, :the. 6,lve. VH Se.)[.v-lc.e. Ce.n.teM ma.de. 427 '1..e.6~ :to a. vaJL,[e..:ty 06 
c.ommun,,U:y '1..e...6o(L}[.c.e...6 o'1.. a.n a.veJta.ge. 06 1. 96 '1..e.6~ pe.)[. d.u.,p.ta.c.e.d homemake.)[.. 

I A:t .6e.)[.v-lc.e. :te,)[.m.,i,n.a..tion, 189 (44. 3%) 06 the. p'1..oje.c..t '1..e.6e.Ma..t.6 We.)[.e. '1..e.po)[.,t..e.d M 
"c.on.6umma.te.d," -l. e.., :the. clie.n.t ha..d -lnq(L,{,)[.e.d a.bout 011.. a.pplie.d 6011.. the. .6e.)[.V-<..c.e.. 

Corrrnent: Displaced homemakers were more than twice as likely to seek help from 
community resources when referred, than if no project referral was 
attempted. Exhibit 7-C suggests that the five DH Service Centers played 
a key role in directing individuals to additional sources of assistance. 

- I Ove.)[. one.-ha.R..6 (55.8%) 06 p'1..ojec..t JLe.6~ We.'1..e. :to -ln-6-tUu.tion.6 06 lughe.)[. .te.Mn-lng 
o'1.. c.Me.e.)[. e.du.c.a.ti..o n w.lt.h a. c.o n-6 umma.tio n '1..de. o 6 4 8 • 8 % • 

, About .two-6-l6:th.6 (41%) 06 JLe.oe.Ma..t.6 We/Le. :to Job Se.JLV-<..C..e...6 06 Iouu OIL othe.)[. employ-
ment a.ge.nuv.,, e.. g., Voc.a.ti..ona..t Re.ha.~on o'1.. JTPA. The. c..oMumma..tion '1..de. 
60'1.. job-'1..e..ta..t..e.d '1..e.6~ t00-6 62.9%. 

Comment: About one-fifth (22.1%) of referrals were to OHS for financial or other 
assistance with a close to one-half rate of client inquiry/application 
for services. Referrals for legal and mental health assistance 
accounted each for slightly more than one-tenth of the total. 

EXHIBIT 8 (A--C): THREE DISPLACED HOMEMAKER INTAKE CHARACTERISTICS AS INDICATORS OF 
SERVICE TERMINATION/END OF FISCAL YEAR CLIENT OUTCOME STATUS 

NOTE: Exhibit 9 includes three tables, each a cross-tabulation between client employ­
ment/training status at service termination/end of fiscal year and a significant 
intake characteristic. Part A relates educational attainment to termination/ 
end of year status, while Parts Band C portray the intake-termination/end of 
fiscal year cross-tabulations for employment status at application and most 
important reason for seeking project assistance, respectively. 

Education Versus Termination/End of FY '84 Status 

I MolLe. tha.n .6e.ve.n 06 e.ve.JLy e)..gh.t.. ( 88. 4%) fupla.c..e.d homema.ke.M ha.d a.t le.Mt a. lu.qh 
.6c..hool e.du.c.a.tion a..t.. int.a.k.e. ln c.onvw..ot :to jU.6t ove.'1.. one.-.te.Jith (10.6%) on .the 
.6ainple. wah lu-6 tha.n a. 12.t..h g'1..a.de. a.tta..-lnme.n.t. 
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I Ove.Jt two-6,l6:th6 (43. 7%) 06 :the. 217 pMje.ct paM:-i.clpa.n-t.6 c.omple.tlng a.:t le.Mt a. lu.gh 
.t>c.hool/GEV Jte.pOJz.:te.d pa.Jtt alt 6ui1.-time. employme.n,t a.:t .t>e.Jtvic.e. .tvunlna..tlon/ e.nd 06 .A 
FY '84 M c.ompa.Jte.d :to only :tlvte.e. in :te.n (30.4%) 06 :tho-oe. with lu-6 :tha.n 12:th 91ta.de.• 

I Ju,ot le.-6,6 than one.-ha.16 (48.1%) 06 :tho1.:,e. Jte.po!tting -6ome. te.c.hnic.al/voc.a.:tional 
e.du0..1.tion ptu_oii :to intake. We.Jte. e.Mning a living (pa.Jtt-time./ 6u,U-time./-oe.l6-e.mploye.d) 
a.:t :teJunina.:tion!e.nd 06 FY '84. 

Conment: Almost a fourth (23.5%) of those with less than a 12th grade education 
took part in formal training during project involvement. 

Employment Status At Intake Versus Client Outcome At Termination/End of FY '84 

I The. pltopolt:tion 06 c.lie.n-t.6 holding a. job (palt:t-:time./6u.lt-time./.6e.l6-employe.d) 
inc.Jte.Me.d 61tom 31.3 :to 38.7% be.:twe.e.n intake. and -6e.Jtvic.e. :te.Jlln<.na..tlon/e.nd 06 FY '84. 

f AR.ma-6:t :th!Le.e. 06 e.ve.Jty .te.n unemployed d,i,6pla.c.e.d homema.ke.Jt-6 a.:t intake. Jte.poJt.te.d having 
-oe.c.uJte.d e.mployme.n:t a.:t .te.Jlln<.na..ti..on on by e.nd 06 6i-6c.a.l ye.M; a.n a.dcU:Uonttf. 10.4% 
06 unemployed we.n-t.6 e.wwUe.d in a. 601tmal p1tog1tam 06 e.duc.a.uon/ :tluu.nin.g. 

Comment: Just under one-fifth (19.8%) of the sample reported part-time jobs when 
applying for project services. Of these forty-three displaced homemakers, 
eight (18.6%) reported full-time employment at DH center service completion/ 
end of FY '84. 

Three Month Follow-Ups 

I Bo.th -6eJtvic.e. .te.Jlln<.na:tlon a.nd :tlvte.e. month pa-6.t-.tvr.mlna.tlon Jte.palt.t-6 we.Jte. ob,ta..i..ne.d 
601t .tlu.Jt.ty-6,lve. cUe.n-t6 duJu..n.g FY '84. 06 .the.-6e., twelve. (34.2%) 1te.p0Jt.te.d e.i.the.Jt 
Jte.ma.inin.g e.mploye.d 6u.lt Oil. pa.Jtt-.ti..me., Oil. c.onu.n.ulng in an e.duc.a.tlon pll.ogJta.m 
a.6.te.Jt .tlvte.e. mo n:th-6. 

Conment: Three month follow-up data is not reported in Exhibits 1 through 9. 

Most Important Reason For Seeking Service Versus Client Outcome At Project Termination/ 
End Of Fiscal Year 

I 06 the. FY '84 VH -6a.mple. (n=217), e.igh.ty-6owi. cUe.n:t.6 (38.7%) ga.ve. "6indin.g a. job" 
M .the.ill. pll.ime. Jte.Mon 601t -6e.e.kin.g -6e.ll.vic.u; ave.It zyJO-M-6.th-6 I 44%) 06 the. "job--6e.e.ke.Jt-6" 
ll.e.poJt.te.d emplo yme.n.t I pa.Jtt-:time./ 6 uU- time./ -0 e.l 6- e.mplo y e.d) a.:t -6 e.1tvic.e. .te.Jlln<.na.uo n/ e.nd 
a 6 6i-6 c.a.l Y e.a.Jt. 

I Se.ve.n oil. 11. 7% 06 .tho-6e. who vie.wed a.dclLtiona.l .tJuuning 06 pM.me. impOll.:ta.nc.e. we.Jte. 
e.MoUe.d in .t>uc.h a. pll.ogll.a.m a.:t :tvunina.uon/ e.nd 06 the. gJta.n:t c.yc.le.. 

Conment: An additional thirteen persons seeking more formal training reported 
full or part-time employment, which may have helped toward fulfilling 
their educational goals. 

I S-U.ghti.y le.-6-6 than one.-6owi..th ( 24%) 06 the. -6a.mple. vie.wed pe.e.Jt -6uppoJt.t oil. pe.Jt-6onttf. 
c.oun.t>e.ling a..6 ma.jolt ll.e.Mon.6 6oll. vi-6-ltln.g :the. f.,e.Jl.Vic.e. c.e.n:te.Jt-6. Twelve. (.23%) 06 the. 
women gave. 11 0.the.ll./no:t -6pe.cl6ie.d" M .the.ill. -6e.Jtvic.e. ou:tc.ome.-6, wlu.c.h ma.y -ouggu.t .tha.:t 
.the.y pll.o6lie.d oil.om the. .6uppo/t.t gltOUp.6 a.nd c.oun.t>e.Ung o66e.Jte.d by the. 6ive. ,6e.Jl.Vic.e. -
c.e.n:te.Jt-6 • 

Conment: It is worth repeating that the projects differed relative to proportions 
of subsamples giving job-finding or counseling/peer support as major 
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reasons for service applications (See Exhibit 6C). Overall, the data 
suggest that projects strive to address clients' needs as articulated 
at intake. 

EXHIBIT 9 (A--B): MEASURES OF CLIENT SATISFACTION WITH PROJECT SERVICES AND SELF­
CONFIDENCE RATINGS AT TERMINATION/END OF FY '84 AND THEIR ASSOCIATION 
WITH TWO KEY CHARACTERISTICS 

NOTE: At termination from project services/end of fiscal year (whichever occurred 
first), study participants were asked to rate their levels of satisfaction 
with DH project services and the degree to which their self-confidence 
(ability to care for their families and themselves) had changed during 
services. Five-point Likert-type scales were employed, ranging from "very 
satisfied/greatly improved" (5. 0) to 11 very di ssati sfi ed/greatly declined" 
(1.0). Exhibit 9 cross-tabulates client ratings with two key characteristics. 
11 Most Important Reason For Seeking Services At Intake" and "Client Employment/ 
Training Status At Service Tennination/End of FY 1 84. 11 Client Satisfaction 
and Self-Confidence are highly correlated with one-another; therefore, the 
former appears in Exhibit 9-A, while the latter is shown in Exhibit 9-B. The 
final columns in the two tables show "average" ratings for each level of 
the associated characteristics. 

- Level Of Service Satisfaction Versus Most Important Reason For Seeking DH Services 

I Ra.ung.6 06 VH .6Vtv-lc.e.. .6a.ti.66a.c.ti..on Me. a.va.il.a.b.le. 60!1 .. 186 o/t 85. 7% 06 .the. 
paJt.t,i,.upa.nto. OveJt o ne.-.tlultd ( 34. 1 % ) a.nd ahnM.t :two-616.th.6 ( 3 5. 9%) Jta..te.d 
pJtoje.c..t a.M-l.6ta.nc.e. a..6 4. 0 "-0a.ti.66a.c..to1t1J'' a.nd 5. 0 "veJty -0a.ti.66a.c..to1ty," lte..6pe.cti..ve..ly. 
Only 15. 6% 06 fup.la.c.e.d homema.k.e.Jt.6 ga.ve. Jta.t-i..ng.6 06 "ne.u..ttz.a..l" and "fuMx..tl-66-le.d." 

I The. a.veJtage. .6a..t)_j,6a.cti..on tc.a.-ti..ng 601t .the. 186 FY '84 .6amp.le. -l-6 4. 2 on a. 5 po-ln.t .6c.a..le. 
61tom 1. 0 "veJty fu-0a.ti.66-le.d" .tlvz.ou..gh 5. 0 "ve.Jty -0a.ti.66-le.d." 

Comment: Four clients indicated dissatisfaction (2.0) with services, two each from 
the categories of 11 find a job 11 and 11 obtain training." 

• Sa.ti.66a.c.ti..on Jta.t-i..ng.6 601t .the. c.a..te.goJU.e..6 "pe.Vt .6u.ppolt.t" a.nd "pe.tu,ona..l c.ou.Mrung" 
we.Jte. .6,t,ighily h-lgheJt .tha.n .tho.6e. 601t c.l-i..e.nto. who v-le.we.d 6-lnc:U..ng a. job alt ob.ta.-ln-lng 
moJte. .6c.hoo.l-lng a..6 ma.jolt Jte..tUon.6 601t .6e.e.lung he..lp. 

CoITJTient: Average ratings for the former two categories were both 4.3 points, while 
those for the latter two were 4.1 points (find a job) and 4.2 points 
(obtain additional training). 

Self-Confidence Versus Client Outcome Status At Tennination/End of FY '84 

t Ra.ting.6 06 -0e..l6-c.on6-lde.nc.e. (peJtc.uve.d a.b-i...U..ty .to c.a.Jte. 601t -lnc:U..v-ldu.a..l a.nd 6a.miltJ 
ne.e.d.6) we.Jte. a.va.ila.b.le. 601t 186 alt 85.7% 06 .the. FY '84 .6amp.le. 06 217 c...U..e.nt.6. Af.mo.6.t 
:two-.tlultd.6 06 .the. .6amp.le. (63.6%) -lnc:U..c.a..te.d .tha..t .thw -0e..l6-c.on6..uie.nc.e. ha.d "-lmp1tove.d" 
o/t "91te.a;Uy -lmp!tove.d" .6-lnc.e. ,l~ -lnvo.lveme.n.t w.lth a. fup.la.c.e.d homema.k.Vt .6Vtv-lc.e.. 
C. e.n.teJt. 

CoITJTient: One-fifth of the sample noted no change and less than 2% indicated a decline 
in self-confidence during project involvement. 
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I The. 186 d..<,6pla.c.e.d home.ma.k.eJL6 -Utcli..c.a..te.d a.n. a.veJta..ge. -6e.l6-c.on.6ide.n.c.e. tuLt-i.n.g 06 4. 0 A 
"U.ttte. hnp!tove.me.n.t" clwu,,n.g VH pita j e.c.;t -6 e!l.vic.e. pJtOvi-6ion.. Be.c.omin.g employed W 
( pa.11.t-time./ 6ul.t-Umc./,6 ef 6-e.mpfo ye.d) of!. e.n.Jtoil,,i.n.g ,i_n a.n e.duc.atio n.a.l/ bta.,i_n.ing 
pJtogJtam a/1.e c.a.te.gof!.{,e.-6 on c.Uc.n.:t6 -ahow,i_ng -ael6-c.onMde.nc.e .te.ve.f.-6 at 4.0 011, above, 
i.e.., .u..:ttf._c. o!L glte.a.tfy hnpltove.d -ac.16-c.on.6,-Lde.n.c.c.. Ave!La.gc. ,se.f.6-c.on6,i_de.n.c.e -t'.e.vw 
6011. c.f,i_e_n,t,s who "df!.opped ou.t" befof!.e, c.ompfe.tin.g p!Logltam, c.ou£d n.ot fiin.d e.mpi..oyme.nt, 
of!. move.d ou.t 06 piwje.c.;t -ae.ltv,i.c.e. Me.a Jta.nge.d be:twe.e.n 3. 0 "no c.han.ge." a.nd 3. 9 jU1:>t 
be.low the. "f;_w_e. c.han.ge." va..tu.e.. 

Comment: Self-confidence ratings were slightly higher for those who enrolled in a 
training program or started their own business than for those reporting 
part or full-time employment; however, these differences are small. 

SUMMING UP: 

The attached exhibits and narrative represent a first attempt at actualization of a more 
systematic data collection process for state funded Displaced Homemaker Service Centers. 
During FY '84, over 650 Iowans sought help from 5 projects. Iowa contributed over 
$96,000 to this effort which was matched on a dollar-for-dollar basis by the projects. 

Although the material presented in this report is descriptive only, it suggests that 
a) the service centers are, in fact, serving those individuals identified as displaced 
homemakers according to Iowa Law; b) both client satisfaction with services and self­
confidence at service termination/end of fiscal year speak well for the program; 
c) through the efforts of project staff, clients are encouraged to seek out corrmunity- A 
based services, obtain needed education/training, and to move into the competitive job W' 
market. 



Projects 

(1) 
N. E. I. Tech . 
Institute 
(Calmar) 

(2) 
Drake 
University 
(Des Moines) 

(3) 
Iowa Lakes 
Conn. College 
(Estherville) 

(4) 
Indian Hills 
Conm. College 
(Ottumwa) 

(5) 
~omen Aware 
(Sioux City) 

rDTAL 

>ERCENT OF 
rDTAL 

Number of Persons 
Participating/ 

FY '84 STATE FUNDED DISPLAC.OMEMAKERS PROJECTS 

Distribution of Study Participants Among Projects 

Persons Termina-
Total Participants ting in FY '84 

Initiating Service Served Per Quarter (Before 4/84) 

1st 2nd 3rd 4th 1st 2nd 3rd 4th Average 
qtr. qtr. qtr. qtr. Total qtr. qtr. qtr. qtr. Per Qtr. No. Percent 

6 8 8 4 26 6 11 19 17 13.3* 0 0%* of 
% of 39.8** clients 
Total Actual partici-

12% Clients pating 

17 14 14 14 59 17 15 16 17 16.3* 40 68%* 
~b of 48.8** bf clien:ts 
Total Actual bartici-

27% Clients bating 

4 9 3 0 16 4 9 3 5 5.3* 11 69%* 
% of 15.8** of clients 
Total Actual partici-

7% Clients pating 

12 26 20 7 65 12 35 46 44 34.3* 2 3a·* 7o 
% of 102.8** of clients 
Total Actual partici-

30% Clients pating 

12 17 15 7 51 12 29 44 44 32.3* 7 14%* 
% of 96.8** of clients 
Total Actual partici-

24% Clients pating 

101. 3* 28% of 
51 74 60 32 217 51 99 128 127 303.8** 60 initial 

Actual study 
Clients clients 

23% 34% 28% 15% 100% 

Three Month 
Follow-ups 
Completed 

No. Percent Colffllents 

20 termination/status -- -- reports were completed 
in 6/84 as required by 
study design. No 3-montt 
fn 11 nw 1m c:n11nh+ 

24 60% 
7 termination/status 
reports were completed 
in 6/84 ... 

4 36% 
5 termination/status 
reports were completed 
in 6/84 ... 

1 50% 
56 termination/status 
reports were completed 
in 6/84 ... 

6 86% 
38 termination/status 
reports were completed 
in 6/84 ... 

58.% of FY 126 termination/status 
35 1 84 termi- reports were completed 

nations in 6/84 ... 
before 4/84 

*Based on an~·,third 
statistical sample 

**Projected number of 
persons served per 
quarter 





IOWA DEPARTMENT OF HUMAN SERVICES 
Des Moines 

t.xn101t Z-A 

DISPLACED HOMEMAKER STATE FUNDED PROJECT FACT SHEET 

Fiscal Year 19 _a _A_ Through Quarter____!_ Project Number Jll_ 

Project Name N, E. I. Technical Institute ( Calmar) County Number____.9 .... 6"-_ 

COST SUMMARY: Project Awarded$ 18,231.00 As of __ 0!"-8/.....,3,...0..,_/.,..8_.4 ____ _ 
(Date) 

this project has billed the DHS for$ 17,835.75 • This leaves a balance 
of$ 395.20 in unexpended funds for the fiscal year. 

SERVICE SUMMARY: 

NOTE: Each project was asked to report data on one-third (1/3) of served clients 
on a random basis. Thus, the following estimates assume that the project 
whose name appears above has adhered to this procedure. 

TOTAL ~ 26 lcYear to Date) 78 I (3 X number of clients reported) 
umber of clients reported Estimated number of clients served 

I 100. o I I o 
years 

37.3 I 
years 

36.o l 
years to years years 

L 18 - . 54 I l 9. 9 
% Female % Male Average Age Median Age Age Range Age Std. Dev. 

Marital 
Status I o l l 30. 8 l I 50. o l I 11. 5 ll .,,._ _7 ._7 ___. 

% Married % Separated % Divorced % Widowed % Other 

Ethnicity I 100. o 
% White 

l __ o ____ l l ___ o ___.. 
% Black % Other 

Public Asst. 77 .3 
% ADC, FS, SSI, or State Sup. 

Range: $65-$1200/month 

Handicap 15.4 84.6 
I $ 431 • 18 r-

% Reporting Handicap % Reporting No Handicap 
Average Gross Monthly 
Income (Per Month) 

Number of Children 
Based on one-third 
Random Sample 

Hours of 
Service 
Provision 

Media Associated/ 
ColIDilunity Outreach 
Activities 

*Based on those clients 

___ 1_.as_(I ~ _2_.o ~\ L-[ _o _-_6 _j (,___1._4 _1 
Average Per Median Range Std. Dev. 
Client 

Support Services Job-Related Services 

I 8.2 hours j 
Average Per Client 

( 6. 5 hours l 
Std. Dev. 

Number of Contacts 

9.5 hours I 
Average Per Client 

I 12. 2 hours { 
Std. Dev. 

(Per Quarter) 
2nd 3rd 4th 

117 
lat 
Qtr. 116 Qtr. 194 Qtr. 135 Qtr. 

reporting at least $1.00 gross monthly income. 
~ I 140.5 1 
Total Avg./Qtr. 



IOWA DEPARTMENT OF HUMAN SERVICES 
Dea Moines 

Exhibit 2-B 

DISPLACED HOMEMAKER STATE F1JNDED PROJECT FACT SHEET 

Fiscal Year 19 ~~Through Quarter _4_. 

Project Name Drake University (Des Moines) 

Project Number 02 

County Number 77 

COST SUMMARY: Project Awarded $ 27,489.00 As of 08/30/84 
(Date) 

this project has billed the DRS for$ 27,448.31 • This leaves a balance 
of$ 40.69 in unexpended funds for the fiscal year. 

SERVICE SUMMARY: 

NOTE: Each project was asked to report data on one-third (1/3) of served clients 
on a random basis. Thus, the following estimates assume that the project 
whose name appears above has adhered to this procedure. 

TOTAL I 59 !<Year to Date) 177 I (3 X number of clients reported) 
Number of clients reported Estimated number of clients served 

1 100.0 I I o 
,.._ _ __.._y_ea_r_s~ ~-__,y~e_a_r~s years to years years 

I I 38. 8 I l 38. a I L 20 - .60 I I a. 7 
% Female % Male Average Age Median Age Age Range Age Std. Dev. 

Marital l l I I I Status 3.4 23.7 52.5 I l 15. 3 l I 5 .1 
% Married % Separated % Divorced % Widowed % Other 

Ethnicity I 93.2 I 5.1 I I 1. 7 Public Asst. 38.9 
% White % Black % Other % ADC, FS, SSI or State Sup. 

Range $85 - $2500/month 

Handicap 11.9 88.1 
1 $ 750 • 07 I* 

Average Gross Monthly 
% Reporting Handicap % Reporting No Handicap Income (Per Month) 

Number of Children 
Based on one-third 
Random Sample 

Hours of 
Service 
Provision 

Media Associated/ 
CoDDI1unity Outreach 
Activities · 

,_____1. 4 _____ 11 ~ _2_. o---Jl .___I _o _-_4 _] I 1. 1 
Average Per Median Range Std. Dev. 
Client 

Support Services 

I 8.6 hours j 
Average Per Client 

10.1 hours I 
Std. Dev. 

Job-Related Services 

4.4 hours I 
Average Per Client 

I 6. 9 hours I 
Std. Dev. 

Number of Contacts (Per Quarter) 
ls.t 2nd 3rd 74 Q4tthr. r;;-i I 

74
_
0 117 Qtr. 44 Qtr. 61 Qtr. ~ _ 

•D~rr...l -- +hrrr _,.; __ +r -,..~,..-+.;_,... -,+ ,,...,,.+ ct, "" ,,,,..,..,.,. mnn+hl\/ inrnmo Tota1 Avg./Qtr. 



IOWA DEPARTMENT OF BUMAN SERVICES 
Des Moines 

1:.xn101t l-L 

DISPLACED HOMEMAKER STATE FUNDED PROJECT FACT SHEET 

Fiscal Year 19 _§__..!.Through Quarter _4_ Project Number 03 

Project Name Iowa Lakes Conm. College (Estherville) County Number 3 2 

COST SUMMARY: Project Awarded$ 12,275.00 As of 08/30/84 ----------- ----.----------------(Date) 
this project has billed the DRS for$ 3,159.81 This leaves a balance 
of$ 9,115.19 in unexpended funds for the fiscal year. 

SERVICE SUMMARY: 

NOTE: Each project was asked to report data on one-third (1/3) of served clients 
on a random basis. Thus, the following estimates assume that the project 
whose name appears above has adhered to this procedure. 

TOTAL \ 16 lcYear to Date) 48 I (3 X number of clients reported) 
Number of clients reported Estimated number of clients served 

1 100.0 I I a 
years 

l 40. 6 1 
years 

38.o t 
years to years years 

L 24 - _59 l 1 10. 9 
% Female % Male Average Age Median Age Age Range Age Std. Dev. 

Marital 
Status I 12. 5 I I 6. 3 l I 68. 8 t { 12. 5 l l o 

% Married % Separated % Divorced % Widowed % Other 

Ethnicity 1 100. a 0 
% White % Black 

Handicap 12.5 

0 
% Other 

87.5 

Public Asst. 50.0 
% ADC, FS, SSI, or State Sup. 

Range $300 - $1000/month 

I $ s82. 42 I* 
Average Gross Monthly 

% Reporting Handicap % Reporting No Handicap Income (Per Month) 

Number of Children 
Based on one-third 
Random Sample 

Hours of 
Service 
Provision 

,____1_. 9 __.I l...___2. o_ll ..__ ---=---0 ----=-3 __ ]{ ....__ ....;....;;...;' 96_______.l 
Average Per Median Range Std. Dev. 
Client 

Support Services 

I 16. 9 hours I 
Average Per Client 

Job-Related Services 

11.5 hours I 
Average Per Client 

I 14. 5 hours I 1~_1_3 ._2 __ h_ou_r_s_.( 
Std. Dev. Std. Dev. 

Media Associated/ Number of Contacts (Per Quarter) 
Community Outreach lat 2nd 3rd 4th r-7 I 
Activities · 11 Qtr. 19 Qtr. 10 Qtr. 20 Qtr. l.§Q__J 15. 0 

*Based on those clients_r_e_p_o-rting at least $1.00 gross monthly income. Total Avg./Qtr. 



IOWA DEPARTMENT OF BUMAN .SERVICES 
Des Moines 

Exhibit 2-D 

DISPLACED HOMEMAKER STATE FUNDED PROJECT FACT SHEET 

Fiscal Year 19 ~~Through Quarter 4 Project Number~ 

Project Name Indian Hills Corrmunity College (Ottumwa) County Number 90 

COST SUMMARY: Project Awarded$ 16,748.00 As of 08/30/84 
(Date) 

this project has billed the DHS for$ 16,748.00 • This leaves a balance 
of$ 0.0 in unexpended funds for the fiscal year. 

SERVICE SUMMARY: 

NOTE: Each project was asked to report data on one-third (1/3) of served cl~ents 
on a random basis. Thus, the following estimates assume that the project 
whose name appears above has adhered to this procedure. 

TOTAL ~ 65 ICYear to Date) 195 I (3 X number of clients reported) 
umber of clients reported Estimated number of clients served 

1 100.0 
% Female 

Marital 
Status 

Ethnicity 

I I o I I 
years 

40.1 I I 
years 

40.o l 
years to years years 

I 20-14 11 11.3 
% Male Average Age Median Age Age Range Age Std. Dev. 

I 9.2 l l 15.4 I I 47.7 I I 18.5 l __ I _9._2 __ 
% Married % Separated % Divorced % Widowed % Other 

I 100.0 I o 0 Public Asst. I 58 _7 
% White % Black % Other % ADC, FS, SSI, or State Sup. 

Range $40 - $400O/month 

Handicap 15.4 84.6 
l $ 513 • 80 I* 

% Reporting Handicap % Reporti~g No Handicap 
Average Gross Monthly 
Income (Per Month) 

Number of Children 
Based on one-third 
Random Sample 

Hours of 
Service 
Provision 

Media AssociatedL 
CoDDnunity Outreach 
Activities 

.85 ...____o ___ l __ I _o __ 5_] ( 1. 1 
Average Per 
Client 

Median Range Std. Dev. 

Support Services 

I 10.6 hours I 
Average Per Client 

I 12.6 hours ! 
Std. Dev. 

Number of Contacts 
1st 

92 Qtr. 37 

(Per 
2nd 
Qtr. 

Job-Related Services 

8.3 hours ( 
Average Per Client 

I 9.1 hours I 
Std. Dev. 

Quarter) 
3rd 4th 

123 Qtr. 117 Qtr. GLJ I 92.3 I 
• I - - - - , ~ - -- ..L - ~-·----~-:-,., -,+ , n.'3 ~ + ct 1 nn '1\"f\C:C: mnn+hlv inrnmi:>_ Total Avg,./Qt":, 



IOWA DEPAR'l'MENT OF HUMAN .SERVICES 
Des Moines 

'-1\111 U I I, c.,-._ 

DISPLACED HOMEMAKER STATE FUNDED PROJECT FACT SHEET 

Fiscal Year 19 __§_-1_ Through Quarter 4 

Project Name Women Aware (Sioux City) 

Project Number 05 

County Number 97 

COST SUMMARY: Project Awarded$ 21,874.00 As of 08/30/84 
(Date) 

this project has billed the DHS for$ 21,867.33 • This leaves a balance 
of$ 6.67 in unexpended funds for the fiscal year. 

SERVICE SUMMARY: 

NOTE: Each project was asked to report data on one-third (1/3) of served clients 
on a random basis. Thus, the following estimates assume that the project 
whose name appears above has adhered to this procedure. 

TOTAL \ 51 lcYear to Date) 153 I (3 X number of clients reported) 
Number of clients reported Estimated number of clients served 

1 100. o I I a 
----~y~e_a_r_s years 

39.3 l l 36.o I 
years to years years 

L 21 __ 68 1 1 12. 6 
% Female % Male Average Age Median Age Age Range Age Std. Dev. 

Marital 
Status I a l l 27 .5 I I 54.9 l I 13. 7 l l.___3._9 __ 

% Married % Separated % Divorced % Widowed % Other 

Ethnicity I 98.o L...--_o ____ I I 2. o Public Asst. 43.5 
% White % Black % Other % ADC, FS, SSI or State Sup. 

Range !160-$3260/month 

Handicap I 13 .z 86.3 
I $ 616. 39 I* 

Average Gross Monthly 
% Reporting Handicap % Reporting No Handicap Income (Per Month) 

Number of Children 
Based on one-third 
Random Sample 

Hours of 
Service 
Provision 

Media Associated/ 
Couununity Outreach 
Activities -

IL---_1.1___.I l.____1.0___.ll ..___a_-_3 _] I 1.0 
Average Per Median Range Std. Dev. 
Client 

Support Services 

I 31. 4 hours l 
Average Per Client 

I 15. 3 hours ( 
Std. Dev. 

Number of Contacts 
1st 

(Per 

Job-Related Services 

15. 2 hours I 
Average Per Client 

I 19. 9 hours ( 
Std. Dev. 

Quarter) 

121 ~~:. 97 ~~~-~ I 93.0 
*Based on those clients 

91 Qtr. 63 
reporting at least 

2nd 
Qtr. 
$1.00 gross monthly income. Total Avg./Qtr. 



IOWA DEPARTMENT OF HUMAN .SERVICES 
Des Moines 

Exhibit 2-F 

DISPLACED HOMEMAKER STATE FUNDED PROJECT FACT SHEET 

Fiscal Year 19 Ji___...1_ Through Quarter _4_ Project Number 01-05 

Project Name Statewide Program Summary (Five Projects) County Number All Projects 

COST SUMMARY: Project Awarded$ 96,617.00 As of 08/30/84 ---,----e--------( Date) 
this project has billed the DHS for$ 87,059.20 This leaves a balance 
of$ 9,557.80 in unexpended funds for the fiscal year. (Excludes Advisory Board 

expenses tar EY 184) 

SERVICE SUMMARY: 

NOTE: Each project was asked to report data on one-third (1/3) of served clients 
on a random basis. Thus, the following estimates assume that all projects 
whose names appear above have adhered to this procedure. 

TOTAL ~ 217 !<Year to Date) 651 I (3 X number of clients reported) 
umber of clients reported Estimated number of clients served 

I 100.0 
% Female 

I I o 
% Male 

years 

39. 3 I I 
years 

38.o I 
Average Age Median Age 

years to years years 

L 18 - .74 I I 10.8 
Age Range Age Std. Dev. 

Marital 
Status I 4.6 l I 21.7 I I 52.5 I l 15.2 I -I 6.0 

% Married % Separated % Divorced % Widowed % Other 

Ethnicity 1 97. 1 .___1_. 4___.I l o. 9 Public Asst. 50.6 
% White % Black % Other % ADC, FS, SSI, or State Sup. 

Range: $40 - $4000/month 

Handicap 
13.8 I 86-. 2 

r $ 605 ,38 I* 
% Reporting Handicap % Reporting No Handicap 

Average Gross Monthly 
Income (Per Month) 

Number of Children 
Based on one-third 
Random Sample 

Hours of 
Service 
Provision 

Media Associated/ 
Community Outreach 
Activities · 

_1._25_1 l_1_.o_l _I _o_-_6 _J l.___1.1_7 __.l 
Average Per Median Range Std. Dev. 
Client 

Support Services 

I 15.1 hours I 
Average Per Client 

15.3 hours ! 
Std. Dev. 

Job-Related Services 

I 9.3 hours I 
Average Per Client 

I 13.2 hours I 
Std. Dev. 

Number of Contacts (Per Quarter) 
1st 2nd 3rd 4th r7 I 

428 Qt:r. 279 Qtr. 509 Qtr. 443 Qtr. ~ 414.8 
ronnrT;nn ~T lo~cT ti nn nrncc mnnThlv ;nrnm~ Total Avg./Qtr. 



m HOMEMAKERS PROGRAM SUMMARY(~ 

(c} (d} {e} (f) 

~XTERNAL FUNDING 
LO/CO Priv. TOTAL 

! or City Organ. Other (PAC+EF) 

( -0- -0- -0- $ 50,082 

-0- -0- -0- $ 40,873 

0 -0- -0- -0- $39,139 

10 -0- -0- -0- $ 35,863 

-0- $2,SOO 1831.6( S26,205.60 

)0 -0- $2,500 ,1831.60 $192162.60 
50% of 

ltotal wai 
State DH 
Grant 

!Money 

Average 
_._ Budget 

Per Proj 
$38,432. 

. e Ito the Ad ~isory l oard J or expen 
14 was $97,2 DO. 00 (i fter 1 udget cu 

nit listered 1 lY DPI (l L 94-• 82). 

CONTRIBUTION+ EXTERNAL FUNDING 
e Paid Staff 
e Paid Staff 

(S) 

% TOTAL 
$ FOR 

SALARIES 

85% 

65% 

85% 

80% 

49% 

Average 
72.8% 

~ct 
52 

aes • 
s). 

mber Hours/Part-time Paid Staff/Week 
ime Volunteers 

Exhibit 3 

(6) (7) '8) (9) (10) 

AVG NO. 
NO.of FT NO.of PT HRS/PT PD NO. of FT NO. of 
PD STAFF PD STAFF STAFF/WK VOLUNTEERS VOLUNTEE 

2 0 NA 0 0 --
2 1 2 0 15 

1 5 3 0 0 

0 3 17 0 40 

0 2 20 0 1 

5 11 42 0 56 
Full-time Part-time Average Average 
Average OJ Average 10.5 hours of 11. 2 
l per of 2.2 1Per week/ st aff part-tim 
project per projec t (4 projec s) lrolunteer 

per 
project 





IOWA DEPAll'l'Mllff OF SOCIAL SERVICES 
-- Des Moines 

Exh1b1t 4-A 

DISPLACED HOMEMAKERS PROJECT OUTREACH/MEDIA ACTIVITIES QUARTERLY REPORT 

(STATEWIDE SUMMARY) 

Instructions: This report should be completed by State funded Displaced 
Homemakers Projects on a quarterly basis and shall be forwarded to the 
Bureau of Adult Services, Hoover Building, Des Moines, Iowa 50319 - no 
later than thirty (30) days following the end of each quarter. Please 
complete all items, sign and date this report. 

Project Name:Project Outreach/Media Activity Summary Project No. 01-05 

Fiscal Year: 19 / 8 4 / 
'\--

Quarter: / _! / 1 , 2, J, 4 (1 digit) County No ._NA __ 

Indicate the n\DDber of phone contac_ts/presentations conducted by projects 
staff with each of the following during the quarter: 

Number of Contacts* 

1. 36- 8~dio/Television Stations 

2. 50- 12%1.ocal Newspaper/Other Publications 

Average Number 
of Contacts Per Project 

7.2 

10.0 

- 3. 38- 9%Community Service/Social Groups, e.g., Lions Club, Jaycees, etc. 7.6 

4. 38- 9%Potential/Present Fmployers of Displaced Homemakers 7.6 

5. 60- 14%Schools, Community Colleges, or Training Institutions 12.0 

6. 165- 39%Human[Health Service Organizations (Public and Private) 33.0 

7. 22- 5%Self Help Groups, e.g., Alcoholics Anonymous, etc. 4.4 

8. 19- 4%0ther, Please Specify: These include brochures; seminars, workshops. etc. 3;_~ 

9. 42~100%Total N\DDber of Contacts During Quarter 85.6 

*Note: A "contact" means a phone call or personal presentation for the 
purpose of giving information about Displaceq Homemakers Services, developing 
rapport with potential/present employers of project clients, searching for 
persons in need of services, or acquiring information about available 
community services. 

Please use the reverse side of this form to provide additional information 
about the nature and results of outreach/media associated contacts. 

COMPLETED BY: Lawrence O. Johnsen Title: Program Planner III 
Bureau of Evaluations 

Date: 
NOTE: A number of projects mailed, personally delivered, or otherwise made 

available brochures or phamphlets to schools, public/private agencies 

Form DH-4 



Exhibit 4-B 

IOWA DEPAl:1'NJ;,;'f OF HUMAN SEm.' lC:ES 
Des Moines 

DISPLACED lIONE!-li\KERS PROJECT OUTREhCH/;·iEDIA ACTI\TJ1 ES QUAHTE!~LY REPOlff 

STATEWIDE 2ND QUARTER SUMMARY 

Instructions: This report should be completed by State funded Displaced 
Homemakers Projects on a quarterly basis and shall be forwarded to the 
Bureau of Adult Services., Hoover Building> Des Moines> Iowa 50319 - no 
later than thirty (30) days following the end of each quartt::.·. Please 
complete all items> sign and date this report. 

Project Name: FY '84 FIVE FUNDED PROJECTS Project No. 01-05 

Fiscal Year: 19 /8 ft_ / Quarter: /..J:... I 1 > __!, 3,, 4 (1 digit) County No._NA __ 

Indicate the number of phone contacts/presentations conducted by project 
staff with each of the followine during the quarter: 

r~u:;1bcr of Contacts~; Average Number of Contacts Per Project 
-- Number/Percent 
1. 24/ 9% Radio/Television Stations 4.8 

2. 23/ 8% Local Newspaper/Other Publications 4.6 --· 
3. 13/ 5% Community Service/Social Groups, e.g.> Lions Club> Jaycees> etc. 2.6 

4. 55/20% Potential/Present Employers of Displaced Ho~emakcrs 11. 0 

5. 29/10% Schools» Community Colleges> or Training Institutions 5.8 

6. 111/39% Human/Health Service Organizations (Public and Private) 22~ 

7. 8/ 3% Self Help Groups, e.g., Alcoholics Anonymous. etc. 1.6 

8. 16/ 6% Other. Please Specify: includes workshops, brochures, etc. 3.2 

9. 279/100% Total Number of Contacts Durin~ Quar~er 55.8 

*Note: A "contact.'' means a phone call or personal presentation for the 
purpose of giving informa.tion about Displaced Homemakers Services. developing 
rapport with potential/present employers of project clients. searching for 
persons in need of services> or acquiring information about avaiiable 
community services. 

Please use the reverse side of this form to provide atldi t:ional information 
about the nature and results of outreacl1/racdia associ2tccl contacts. 

co:-IPLETED BY: Lawre,~~e 0. John~~~---­
Phone: (515) 281-4181 

Title: ___ DHS/Evaluations _____ _ 

Date: _ Fehrl!!l!Y_.!.l.1-..!_98_4 __ _ 



IOWA DEPARTMENT OF SOCIAL SERVICES 
Dea Hoines 

Exhibit 4-C 

DISPLACED H0}1EMAKERS PROJECT OUTREl\CH/MEOlA ACTIVITIES QUARTERLY REPORT 

Instructions: This report should be completed by State funded Displaced 
Homemakers Projects on a quarterly basis and shall be forwarded to the 
Bureau of Adult Services, Hoover Building, Des Moines, Iowa 50319 - no• 
later than thirty (30) days following the end of each qua~ter. Please 
complete all items, sign and date this report. 

Project Name: All five Displaced Homemaker Pro1ects Project No. 01-05 

Fiscal Year: 19 /~_!!/ Quarter: /_]_ I 1, 2,...1, 4 (1 digit) County No. NA 

Indicate the number of phone contacts/presentations conducted by project 
staff with each of the following during the quarter: 

Number of Contacts~rercent 

1. 19 4% Radio/Television Stations 

2. 121 24% Local Newspaper/Other Publications 

Averag~ Number of Contacts 
Per Project 

3.8 

24.0 

3. 57 11% Community Service/Social Groups> e.g., Lions Club, Jaycees, etc. 11.4 

4. 41 8% Potential/Present Fmployers of Displaced Homemakers 8.2 

5. 41 8% Schools, Community Colleges, or Training Institutions 8.2 

6. 200 39% Buman/Health Service Organizations (Public and Private) 40.0 

7. 18 4% Self Help Groups, e.g., Alcoholics Anonymous, etc. 3.8 

8. 12 2% Other, Please Specify: include workshops. brochures, services, etc. 2.4 

9. 509 100%Total Number of Contacts Durin~ Quarter 101.8 

*Note: A "contact" means a phone call or personal presentation for the 
purpose of giving information about Displaced Homemakers Services, developing 
rapport with potential/present employers of project clients, searching for 
persons in need of services, or acquiring information about available 
co11111unity services. 

Please use the reverse side of this_ form to provide additional information 
about the nature and results of outreach/media associated contacts. 

COMPLETED BY: Lawrence O. Johnsen Title: Program Planner III 

Date: May 14, 1984 --~-.a-----------



Exhibit 4-0 
lOIIA DEPMTIEIT CF 1111M SERVICES 

Des ND1MS 

DISPLACED HM"'4CERS PROJECT OUTREACH/IEDIA ACTIVITIES QUARTERLY REPORT 
STATEWIDE Slll4ARY (FY '84 - April - June) 

Instructions: This report shall be canpleted by State funded Displaced 
Aoiianakers Projects on a quarterly basis and shall be forwarded to the Bureau of 
Evaluations, Hoover Building, Des Moines, Iowa 50319 - by no later than thirty 
(30) days following the end of each quarter. Please complete all items, sign and 
date this r~port. 

Project Name: Five State Funded Projects Project No.: 01-05 ------
Fiscal Year: 19 /8 .! / Quarter: /_!_ / 1, 2, 3,...!,_(1 digit) County No. _NA __ 

Indicate the number of phone contacts/presentations conducted by project staff with 
each of the fo 11 owing during the quarter: · -, · 

Contacts/Average 
Number of Contacts2Percent of Total Per Project 

1. 23- 5% Radio/Television Stations 4.6 

2. 69- 16% Local Newspaper/Other Publications 13.8 

3. 80- 18%canmunity Service/Social Groups, e.g., Lions Club, Jaycees, etc. 

4. 44- 10% Potential/Present Employers of Displaced Homemakers 

5. 44- 10% Schools, C011111unity Colleges, or Training Institutions 

6. 126- 28%Human/Health Service Organizations (Public and Private) 

7. 1- (1%Self Help Groups, e.g., Alcoholics Anonymous, etc. 

8. 56- 13% Other 

9. 443-100% Total Number of Contacts During Quarter 

* 

16.0 

8.8 

8.8 

25.2 

0.2 

11.2 

88.6 

Note: A •contact• means a phone call or personal presentation for the purpose of 
giving information about Displaced Hanemakers Services, developing rapport with 
potential/present employers of project clients, searching for persons in need of ser­
vices, or acquiring infonnation about available C0111Jlunity services. 

Please use the reverse side of this fonn to provide additional information about the 
nature and results of outreach/media associated contacts. 

COfl>LETED BY: Lawrence 0. Johnsen, Evaluations Title: Program Planner III 

Phone: ( 515 ) 

SS-1741-0 

Cl001C26 

281-4181 Date: August 30, 1984 



l;..1\111 U I I. "t-C. 

IOWA DEPARTMENT OF tll'AN SERVICES 
Des ~ines 

DISPLACED HOMEMAKERS PROJECT OUTREACH{!EDIA ACTIVITIES ANMW.. REPORT 
STATEWIDE SUMMARY (FY '84 July 1, 1983-June 30, 1984) 

Instructions: This report shall be canpleted by State funded Displaced 
Homenakers Projects on a quarterly basis and shall be forwarded to the Bureau of 
Evaluations, Hoover Building, Des Moines, Iowa 50319 - by no later than thirty 
(30) days following the end of each quarter. Please complete all items, sign and 
date this r~port. 

Project Name: -~F1l..l· vl.ll:e'---ll:.St:i,:.::aut:.:::.e....:Fuu~n:.:d~ed::...:.P..:.r.:.O,.,_]e~c~t:,:.S _____ Project No.: _ __.:::,0._1--=0~5 __ 

Fiscal Year: 19 /8 .! / Quarter: /1-4 / 1, 2, 3, 4 (1 digit) County No. -=NA-=---

Indicate the number of phone contacts/presentations conducted by project staff with 
each of the following during the quarter: ' 

Number of Contacts,Percent of Total 

1. 102- 6% Radio/Television Stations 

2. 263- 16% Local Newspaper/Other Publications 

Contacts/Average 
Per Project 

3. 188- 12%Community Service/Social Groups, e.g., Lions Club, Jaycees, etc. 

20.4 

52.6 

37.6 

35.6 

34.8 

4· 178- 11% Potential/Present Employers of Displaced Homemakers 

5. 174- 10%Schools, Carmunity Colleges, or Training Institutions 

6. 602- 36% Human/Health Service Organizations (Public and Private) 

7. 49- 3% Self Help Groups, e.g., Alcoholics Anonymous, etc. 

8. 103- 6% Other 

9.1659 -100%Total Number of Contacts During FY '84 

* 

120.4 

9.8 

20.6 

331.8 

Note: A "contact" means a phone call or personal presentation for the purpose of 
g1v1ng information about Displaced Hanemakers Services, developing rapport with 
potential/present employers of project clients, searching for persons in need of ser­
vices, or acquiring information about available conununity services. 

Please use the reverse side of this fonn to provide additional infonnation about the 
nature and results of outreach/media associated contacts. 

COff>LETED BY: Lawrence 0. Johnsen, Evaluations Title: 

Phone: ( 515 ) 281-4181 

SS-1741-0 

e1001c26 

Date: 

Program Planner III 
-----------

August 30, 1984 ------------
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EXHI!IT SC: ET.+IIC ORIGINS OF DISPLACED H~ 
1IIX STATEWIDE CFY ·94) 

SIX n•217 

bl% 

4!X 

2:j 1.4% 0.5% 0.5% 
I I t ' 

White Black -A, i an Hi•panic 
~TI-INIC ORIG IN 

Exhibit 5-D 

EXHIBIT 5D: H~DICAPS/DISABILITIES OF DISPLAC~D HOME~KERS 
STATEWIDE CFY '84) ~001~] 

sax n= 217 86.3% 

~ b3X~ 
u 
ffi 407.: 
0. 

20¼ 
5.5% 

0 ¾...l...;=::::1::::::::•;:::8%::::::::o :i,__.J.._-r-..i._--=::3::::::;•;;::::2%::::o ::__.....::0~.9~%:..,_~0~.~5%~--C:::::::::;=::-L-.,--.]_ 

Emo~ i ona l Phy, i c:a l no_p Spe~~h None 
Phys i ca. l op, Hearing · Sub. Abuse 

H~DICAP/DISABLITY 



Exhibit 5-E 

EXHIBIT SE: NUMBER OF CHILDREN LIVING AT HOME 
100;~7 STATEWIDE (FY '84) 

.. 
30~~~ 

.. - i -- b ~ .. ~....; .,,;;.. 
U-l 

1 ~· 
~ 

4 0;;~ I •I 

32.6% er 
~ n ,, 0":':' _j 

• ,.. I 
I 
I 

1 
0~' ;,. 

28.1% 
24.1% 

11.1% 
2.3% 0.5% 

None Tv..10 Three Fou.r Five Six 
NUMBER OF CHILDREN • 

Exhibit 5-F 

E><HIBIT 5F: EDUCATIONAL ATTAH-l-'1E"-ff GF DISPLACED HOt•1EHAk:Er;'S 

I 

IT .... ~, 1n 2 - j._r-1-, .8% 
~ 

·-1-i-· i---, 
Li '..:'. ,.h"t-J 7 .8% 

! 

High Schooi 

GED ' 7 .8% 
1----' 

Voe. -Tach. 

Some Cc, l l eg·e 

B. A., M.A., Etc. i__J 8. 3% 

29.5% 

24.0% 

18.9% 

n=217 

OtheriJ~• _o_.9_%~f----1l __ ~I _ __._ __ J.._ _ _._ _ __,L,.1 _ __,1,I __ ..._----' 

0 10 20 30 40 50 b0 70 80 90 100 
PERCENT 



Exhibit 5-G 

EXHIBIT SG: RECEIPT OF Pt.JBLIC ASSIST~CE AT SERVICE INITIATION 
~OR DISPLACED HOME~KERS STATEWIDE CFY '84) 

... 
I 

8 ~;.-; 

~ ~ 47,61 
'-'- • I i 

4 Ill·• .. •__; ! I L.iJ . t,.,---, ' 
~ J' 

' -I 26.7% 
l'\l)-+,J 
'- ti.-• I 

i 5.5% 5.5% 3 7w 9.2% 
0x-·---------------"--o_ . ..,.9o ... o ..__...i._ ___ ....._~--~-o_ ... 9_%_..1..--•--'0...._ .... 1 _ _..._1 

No,-.e SSI-St. Supp Soc. sec. 2 or more " 
AFDS-FS Unemp. Pension Other 

TJP£ OF ~SSIST~CE 

Exhibit 5-H 

E\HIBIT 5H: ;:;:EFEF:RAL SCiUF.CE5 TO DISPLACED HOMEi-¥tKER PROJECTS 
.,,.~ .-.,--:::,, irr·,... .,., r-r"·· :.,·E •"'T-"- ........ '.l""~E ........ '8 & ' Hi '::,~r:.'." d::. l1'··11f:.1•\ - ::i H!t:W.i..l.i U-: • 'tJ 

Friend-Neiqhbor~ · 
._, ~ 26.3% 

'fl=2i 7 
16.1% 

Se!f 
I 15.7% 

5.5% 

. 12. 5% 

Other I 
I 23.9% 

0 10 20 30 40 50 60 70 80 90 100 
PERCENT 

~Combination includes Parent-Relative (3.2%), Doctors (2. 3¼), 
· f'0 °.... nue; (4 b .. 1 . P 1 · (0 i:::•·) H l tL 1..J (0 5•;) Law ye -r s .. . ..., 1~) , ..., .. ._. • 1+ J 1 'o , 1 c: e • ,..7.. , . ea 11 1 • u rs e . ,,.. , 
and Ministers (0.5¼). 



FY 1 84 
(n=217) 

Type of 
Financial Assistance 

None 

AFDC or food stamps 

SSI or State Supplement 
Assistance 

Unemployment Benefits 

Social Security 

Private Pension 

More than one of the 
above 

Other 

Total for Project/Percent 
of Project Sample 

RECEIPT OF FINANCIAL ASSISTANCE (TYPE) BY DISPLACED HOMEMAKERS 
PROJECT AND STATEWIDE 

PROJECT/LOCATION 

Northeast Iowa Iowa Lakes Indian Hills 
Technical Drake Corrmuni ty Community 
Institute University College College 

Calmar Des Moines Estherville Ottumwa 
I Percent 1 Percent lPercent 1 Percent 

Number I Project Number I Project Number I Project Number I Project 
I I I I 

9 I 34.6 36 I 61. 0 9 I 56.3 30 I 46.2 
I I I I 

14 
I 
I 53.8 

I 
15 I 25.4 

I 
3 I 18.8 17 

I 
I 26.2 

I I T I 

0 I 0 0 I 0 0 I 0 0 I 0 
I I I I 

I I I I 
0 I 0 0 I 0 1 I 6.3 7 I 10.8 

I I I I 

1 I 3.8 2 I 3.4 3 I 18.8 1 I 1. 5 
I I I I 

I I I I 
0 I 0 1 I 1. 7 0 I 0 1 I 1. 5 

I I I I 

0 I 0 1 I 1. 7 0 I 0 3 I 4.6 
I I I I 
I I I I 

I I I I 
2 I 7.7 4 I 6.8 0 I 0 6 I 9.2 

I l T I 

26 I 100.0 59 I 100.0 16 I 100.0 65 I 100.0 
I I I I 
I I I I 
I I j I 

Exhibit 6-A 

Total By Type Of 
Women Aware Financial 
Sioux City Assistance 

1 Percent 1 Percent 
Number I Project Number I of Total 

I I 

19 I 37.3 103 I 47.6 
I I 

I I 
9 I 17.6 58 I 26.7 

I I 

2 I 3.9 2 I 0.9 
I I 

I I 
4 I 7.8 12 I 5.5 

I I 

5 I 9.8 12 I 5.5 
I I 

I I 
0 I 0 2 I 0.9 

I I 

4 I 7.8 8 I 3.7 
I I 
I I 

I I 
8 I 15.7 20 I 9.2 

I I 

51 I 100. 0 217 I 100.0 
I I 
I I 
I I 



FY '84 
(n=217) 

Level of Education 

Less Than 9th Grade 

Less Than 12th Grade 

Completed High School 

Complete G.E.D. 

Some Tecbnical Education 

Some College 

BA, BS, or Equivalent 

Ml\, MS, or Equivalent 

Other 

Total for Project/Percent 
of Project Sample 

Exhibit 6-B -EDUCATIONAL ATTAINMENT OF DISPLACED HOMEMAKERS BY PROJECT AND STATEWIDE 

--
Northeast Iowa Iowa Lakes Indian Hills 

Technical Drake Community Community Total By 
Institute University College College Women Aware Level Of 

Calmar Des Moines Estherville Ottumwa Sioux City Education 

I Percent .1 Percent I Percent I Percent I Percent I Perce 
Number I Proiect Number I Pro.i ect Number I Proiect Number I Pro.i ect Number I Proiect Number I Tota 

I l I I I I 

1 I 3.8 0 I 0 0 I 0 5 I 7.7 0 I 0 6 I 2 .l 
I I I I I I 

2 I 7.7 1 I 1. 7 0 I 0 4 I 6.2 10 I 19.6 17 I 7. l 
I I I I I I 
l I l I I I 

10 I 38.5 19 I 32.2 5 I 31. 3 22 I 33.8 8 I 15.7 64 I 29. ! 
I I I I I I 

3 I 11. 5 1 I 1. 7 0 I 0 8 I 12.3 5 I 9.8 17 I 7 .I 
I I I I I I 

5 
I 19.2 17 

I 28.8 6 
1 

37.5 15 I 
23.1 9 

I 17.6 52 
I 24.( I I I I I I ,. I I I I I 

'3 I 11. 5 15 I 25.4 3 I 18.8 7 I 10.8 13 I 25.5 41 I 18.! 
I I I I I I 
I I I I I 

- I 
2 I 7.7 3 I 5.1 2 I 12.5 4 I 6.2 4 I 7.8 15 I 6.! 

I I I I I I 

0 I 0 1 I 1. 7 0 I 0 0 I 0 2 I 3.9 3 I 1.l 
I I I I I I 
I I 1 I I I 

0 I 0 2 I 3.4 0 I 0 0 I 0 0 I 0 2 I 0. ! 
I I I I I I 

26 
I 

100.0 59 
I I I I I 

I , 100.0 16 , 100.0 65 I 100.0 51 , 100. 0 217 I 100. C 

I I I I I I 



FY '84 
(n=217) 

Most Important 
Reason for 

Seeking Services 

To Find A Job 

To Obtain Education 
Or Training 

To Obtain Peer 
Support 

To Obtain Counseling 
Services 

To Obtain Help 
With Budgeting 

To Obtain Services 
Other Than Those 
Listed Above 

Total Clients In 
Project Sample/ 
Percent 

MOST IMPORTANT REASON REPORTED BY CLIENTS IN APPLYING FOR 
DISPLACED HOMEMAKERS SERVICES BY PROJECT AND STATEWIDE 

PROJECT/LOCATION 

Northeast Iowa Iowa Lakes Indian Hi 11 s 
Technical Drake Community Community 
Institute University College College 

Calmer Des Moines Estherville Ottumwa 

I Percent I Percent 1Percent I Percent 
Number I Project Number I Project Number 1 Project Number: Project 

I I I 
I I I I 

7 I 26.9 37 I 62.7 5 I 31. 2 26 I 40.0 
I 

I I I I 

14 I 53.8 17 I 28.8 0 I 0 24 I 36.9 
I I I I 
I I I I 
I I I I 

0 I 0 1 I 1. 7 3 I 18.8 9 I 13.8 
I I I I 
I I I I 

1 I 3.8. 1 I 1. 7 1 I 6.3 5 I 7.7 
I I I I 
I I I I 
I I I I 

0 I 0 0 I 0 0 I 0 0 I 0 
I I I I 
I I I I 

4 I 15.4 3 I 5.1 7 I 43.8 1 I 1. 5 
I I I I 
I I I I 
I I I I 
I I I I 

26 I 100.0 59 I 100.0 16 1100.0 65 I 100.0 
I I I I 
I I I I 
I I I I 

Exhibit 6-C 

Women Aware Total For 
Si aux City Reason Given 

I Percent 1 Percent 
Number 1 Project Number 1 of Total 

I I 
I I 

9 I 17.6 84 I 38.7 
I I 
I 

5 I 9.8 60 I 27.6 
I I 
I I 
I I 

21 I 41. 2 34 I 15.7 
I I 
I I 

10 I 19.6 18 I 8.3 
I I 
I I 
I I 

1 I 2.0 1 I 0.5 
I I 

5 I 9.8 20 I 9.2 
I I 
I I 
I I 
I I 

51 I 100.0 217 I 100.0 
I I 
I I 
I I 

Percent for project are based on the column totals. Those percents in the final column (by reason) are based on the 
statewide sample of 217 displaced homemakers. 

NOTE: The reason "To Obtain Health Services" was also offered as a choice, however, no displaced homemaker selected this 
alte9tive. 9 -



(n=217) 

SUPPORT SERVICES 
Sample Size 

Intake Services 

Assessment 

NUMBERS OF DISPLACED HOMEMAK- RECEIVING SUPPORT AND 
JOB RELATED SERVICES BY PROJECT DURING (FY '84) 

Northeast Iowa 
Technical 
Institute 

Calmar 
I 

Drake 
University 
Des Moines 

I 

Iowa Lakes 
Community 
College 

Esthervi 11 e 

Indian Hi 11 s 
Community 
College 
Ottumwa 

I I 

Number : Percent Number : Percent I I Number I Percent Number I Percent 
26 59 I --- 16 65 

I I I I 

26 I 100 54 I 92 16 I 100 51 I 78 
I I I I 

20 I 77 28 I 47 15 I 94 30 I 46 

Exhibit 7. 
Women Aware 
Sioux City TOTALS 

I -------1----,--
I I Number , Percent Number , PercE 

------+------,.....+,-:--:-

( li'3 of 217 oo;Dulati 51 
I 

51 I 100 198 I 91 
I I 

51 I 100 144 I 66 
______________ lt------t----+-l----+-----+-1----+-----+-I----+----+'-------~---+-' __ 

Planning 24 I 92 12 I 20 7 I 44 60 I 92 51 I 100 154 I 71 
I I I I I I 

Personal Counseling 22 I 85 16 I 27 6 I 38 38 I 58 51 I 100 133 I 61 
I I I I I I 

------------------------- -----------------------------------~----------------- -----------------~--------------- ---------------------------------------- ----------------------------------------------------- -----------------~--------------- ---------------

I I I I I I 

JOB RELATED SERVICES Number ~ Percent Number ~ Percent Number ~ Percent Number ~ Percent Number ~ Percent Number ! Perce 

Career/Job Counseling 24 

Referral To Training 23 
Program 

Referral To/Placement 7 
In Job 

Help Start Own 1 
Business 

I 92 
I 

I 88 
I 
I 

I 27 
I 
I 

I 4 
I 
I 

26 

7 

4 

1 

I 44 
I 

I 12 
I 
I 

I 7 
I 
I 

I 2 
I 
I 

9 

1 

2 

1 

I 

I 

I 

I 
I 
I 

56 

6 

13 

6 

63 

27 

21 

3 

I 

I 
I 
I 

I 
I 
I 

I 
I 
I 

97 47 I 
I 

42 36 I 
I 
I 

32 29 I 
I 
I 

5 16 I 
I 
I 

92 

71 

57 

31 

169 I 78 
I . 

94 I 43 
I 
I 

63 I 29 
I 
I 

22 I 10 
I 
I 

NOTE: Row percentages do not necessarily add to 100%, since displaced homemakers usually received more than one support 
or job related service. Means and standard deviations for numbers of hours of support and job related services 
for each project and for all five projects combined appear in Exhibit 2. 



Exhibit 7-B 

ENROLLMENT OF DISPLACED HOMEMAKERS IN EDUCATIONAL PROGRAMS 
DURING SERVICE PROVISION BY ENROLLMENT STATUS AT PROJECT INTAKE (FY 184) 

(n=217) 
-

Number of Displaced Homemakers Number of Displaced Homemakers Enrolled 
Attending School Prior To In High School, G.E.D., Or Vocational Education 

Intake By Projects Programs During Service Provision By Projects 

Attending School Attending School Not Attending School Total At 
At Intake During Project Services During Project Services Intake/School Status 

Percent Percent Not Percent FY '84 
Number Continued Number Conttnued Number ___ Sam~ 1 e 

Yes 16 80.0 4 20.0 20 9.2 

Started School/In Project Did Not Start School/In 
Project 

No 32 16.9 157 83.1 189 87.1 

Not Reported/Unknown Started/Continued Not Started/Not Continued 
2 25.0 6 75.0 8 3.7 

Total/School Status While ~ 

Served by Projects 50 23.0 167 77. 0 217 100.0 

NOTE: School status prior to intake by a state funded displaced homemaker project was highly predictive of 
school attendance during participation in a project. It is, however, interesting to note that the 
proportion not attending dropped from 87% to 77% between intake and involvement in a state funded project. 



(n=217) PATTERN OF REFERRALS TO COMMUNITY BASED SERVICES Exhibit 7-C 
FOR STATEWIDE DISPLACED HO KERS SAMPLE (FY '84) . 

Referrals by Projects Non-Referrals by Projects 
I Percent I I I Percent 

Number Nott 
I Number 1 Percent Number Not

1 
Percent Number I Referred 1Perce 

Number of 1 
of Receiving I of Receiving I of Not I of Receiving I Non• 

Service Referrals , Total Services ,Referral~ Services 1Referralc Referred ~tal Services IRefer 

a. Doctor, Hospital, Clinic 13 I 6.0% 1 I 7.7% 12 I 92.3% 204 I 94.0% 4 I 2. 
I I I I I 

b. Lawyer or Other Legal 30 I 13.8% 21 I 70.0% 9 I 30.0% 187 I 86.2% 3 I l,1 
Services I I I I I 

I I I I I 

c. Dept. Human Services/ 32 I 14.7% 15 I 46.9% 17 I 53.1% 185 I 85.3% 14 I 7. 
Financial Assistance, AFDC, I I I I I 

Food Stamps I I I I I 
I I I I I 

d. Dept. Human Services/ 16 I 7.4% 9 I 56.3% 7 I 43.8% 201 I 92.6% 7 I 3. 
Services - e.g., Day Care I I I I I 

I I I I I 

e. Community College, School, 121 I 55.8% 59 I 48.8% 62 I 51. 2% 96 I 44. 2~:, 12 I 12. 1 

Other Training Institutions I I I I I 
I I I I I 

f. Public Health Agency 8 I 3.7% 1 I 12.5% 7 I 87.5% 209 I 96.3% 2 I 1.1 
I I I I I 

g. Job Service of Iowa, or 89 I 41.0% 56 I 62.9% 33 I 37 .1% 128 I 59.0% 22 I 17 ,I 
Other Employment Agencies, I I I I I 

e.g. Voe. Rehab., JTPA I I I I I I 
I I I I I 

h. Social Security 4 I 1.8% 4 I 100.0% 0 I 0.0% 213 I 98.2% 1 I O.• 
Administration I I I I I 

I I I I I 

i. Mental Health Center or 38 I 17.5% 10 I 26.3% 28 I 73.7% 179 I 82.5% 6 I 3. j 

Related Services I I I I I 
I I I I I 

j. Veteran Affairs CoIT111ission 3 I 1.4% 1 I 33.3% 2 I 66.7% 214 I 98.6% 0 I O. l 
or Veterans Administration I I I I I 

I I I I I 

k. County Genera 1 Relief 4 I 1.8% 0 I 0.0% 4 I 100.0% 213 I 98.2% 1 I O.! 
I I I I I 

1. Family Planning Organizatior 1 I 0.5% 0 I 0.0% 1 I 100.0% 216 I 99.5% 1 I 0. ! 
e.g., Planned Parenthood I I I I I 

I I I I I 

m. Other 68 I 31.3% 12 I 17.6% 56 I 82.4% 149 I 68.7% 5 I 3.• 
I I I I I 

TOTALS *427 1Avg. of 
189 I 44.3% 238 I 55.1% -NA- I --- **78 I -NJ i 15 .1%/ I I I I 

service ~~nsumation 
1 

*wfor ever~ non-~ro~ec~ ~eferr.alt ate rece1v1~ a se v, e ~. proJec 
*AvPr;iae 1.96 Referrals Per Client tRferra sJwere reporte as 



( n=217) 

CLIENT EMPLOYMENT/TRAINING 
STATUS AT TERMINATION/ 

END OF YEAR 

Employed Full-time 

Employed Part-time 

Enrolled in Educational/ 
Training Program 

Started Own Business 

Dropped Out Before Complet-
ing Project Services 

Completed DH Services But 
Could Not Find Employment 

Moved Out Of Project 
Service Area 

Other/Not Specified 

Cannot Determine/Status 
Report Completed 

No Termination/End Of 
Year Report Completed 

Totals By Intake Educa-
tional Attainment Status 

Percent of Total 
Samples (217) 

Exhibit 8-A 
DISPLACED HOMEMAKERS EMPLOYMENT/TRAINING STATUS AT PROJECT TERMINATION/ 

END OF FISCAL YEAR BY EDUCATIONAL ATTAINMENT AT PROJECT INTAKE 

EDUCATION ATTAINMENT AT INTAKE 
Some Some Undergrad-

Less Less High Technical/ College uate or Other 
Than 9th Than 12th School Vocational But No Graduate Not 

Grade Grade or GED Traininq . Deqree Degree Specified 
.It I - % # I % # I % # I % # I % # I % # I % 
0 I o.c 6 I 35.3 ,81 ~.8 17 I 32.7 81 19.~ 7 I 38.,8 0 l 0.0 

I I I 

1 ; 
I I I 

16.7 0 I 0.0 18 I 22. 2 7 I 13.5 51 12.2 4 I 22.2 0 I 0.0 
0 I 0.0 4 I 23.5 61 7.4 3 I 5.8 21 4.9 1 I 5.5 0 I 0.0 

I I I I I I I 
I I I I I I I 

0 I 0.0 0 I 0.0 21 2.4 1 I 1. 9 ol 0.0 0 I 0.0 0 I 0.0 
I I I I I I I 

1 I 16.7 0 I 0.0 31 3.7 1 I 1. 9 31 7.3 0 I 0.0 0 I 0.0 
I I I I I I I 
I I I I I I I 

0 I 0.0 1 I 5.9 41 4.9 0 I 0.0 11 2.4 0 I 0.0 1 I 50.0 
I I I I I I I 
I I I I I I \ 

3 I 50.0 0 I 0.0 41 4.9 1 I 1. 9 41 9.8 1 I 5.5 0 I 0.0 
I I I I I I I 
I I I I I I I 

0 I 0.0 4 I 23.5 14: 17. 2 14 I 26.9 gl 22.0 2 I 11.1 1 I 50.0 
I I I I I I 

0 I 0.0 0 I 0.0 10: 12.3 1 I 1. 9 21 4.9 1 I 5.5 0 I 0.0 
I I I I I I 
I I I I I I I 

1 I 16.7 2 I 11.8 12: 14.8 7 I 13.5 71 17.1 2 I 11.1 0 I 0.0 
I I I I I I 
I I I I I I I 
I I I 52 I 100.0 41: 100. 0 18: 100.0 I 6 I 100.0 17 1100.0 81 1100.0 

I 2 I 100. 0 
I I I I I I I 

2.8 7.8 37.3 24.0 18.9 8.3 0.9 

--

Totals At 
Terr.iina-
ti on/End 
of Year 

# 
46 

35 
16 

3 

8 

7 

13 

44 

14 

31 

217 

100.0 

Percent 
Sample 
(217) 

% 
21.2 

1 fi. 1 

7.4 

1.4 

3.7 

3.2 

6.0 

20.3 

6.5 

14.3 

llllO.O 
(1/3 
population 
served) 

NOTE: The following highlights stand out: 1) Only 23 (10.6%) of the DH participants in the study had less than a high 
school education in contrast to 192 (88.4%) who had completed high school/GED/technical or college work. 2) Over two in five 
(43.7%) of the sample who found part-time or full-time work had at least a high school diploma/GED, while just over three in 
ten (30.4%) g1.clients with less than a 12th grade educa.tion werealoyed_at termination/eQd of ye~r. 3) Al~ostR-fourth 
of those wit.ss than a 12th grade education were in some type ~ducational program during receipt of pr0Jectwv1ces. 



Exhibit 8-B • 
(n=217) 

EMPLOYMENT/TRAINING STATUS OF DISPLACE.OMEMAKERS AT SERVICE TERMINATION/ 
END OF FISCAL YEAR BY EMPLOYMENT STATUS WHEN ENTERING STATE FUNDED PROJECTS -

JOB STATUS WHEN ENTERING DISPLACED HOMEMAKERS PROJECTS 
CLIENT EMPLOYMENT/TRAINING STATUS Not Emoloved Part-time Emoloved Full-time Employed Total Term.7Eno of n 

AT TERMINATION/END OF YEAR Number I Percent Number Percent Number I Percent Number Percent 
Employed Full-time 24 I 

I 
16.1 8 18.6 14 I 56.0 46 21.2 

I 

Employed Part-time 18 I 12.1 16 37.2 1 I 4.0 35 16.1 
I I ----

Enrolled in Educational/ 16 I 10.7 0 0.0 0 I 0.0 16 7.4 
Training Program I I 

I I 

Started Own Business 2 I 1.3 0 0.0 1 I 4.0 3 1.4 
I I 

Dropped Out Before Completing 7 I 4.7 1 2.3 0 I 0.0 8 3.7 
Project Services I I 

I I 

Completed DH Services, But Could 6 I 4.0 1 2.3 0 I 0.0 7 3.2 
Not Find Employment I I I 

I I I 

Moved Out Of Project Service Area 10 I 6.7 1 2.3 2 I 8.0 13 I 6.0 
I I I 

Other/Not Specified 32 I 21. 5 8 18.6 4 I 16.0 44 I 20.3 
I I I 

Cannot Determine/Status Report Completed 13 I 8.7 1 2.3 0 I 0.0 14 I 6.5 
I I I 

No Termination/End Of Year Report 21 I 14.1 7 16.3 3 I 12.0 31 I 14.3 
Completed I I I 

I I I 

Total By Intake Educational 149 I 100.0 43 I 100.0 25 I 100.0 217 ( 1/3 Total 
Attainment Status I I I Population) 

I I I 

Percent of Total Sample (217) 68.7% 19.8% 11. 5% 100.0% 

NOTE: Three significant features in the above table stand out: The proportion of project clients holding a job increased 
from 31.3% at intake to 38.7% at termination/end of FY '84; almost three in ten unemployed clients at intake reported being 
employed before end of fiscal year; and an additional 10.7% were involved in a formal education/vocational training program 
during the year. 

Also, of those 186 clients who completed termination/end of year status reports, 35 (18.8%) completed three month follow-up 
status reports. Of these~18 or 51.4% maintained/obtained employment three months following termination 1 Six displaced 
homemakers were enrolled in a formal training program, five of whom were not enrolled at the time of exit from proJect 
services. 



Exhibit 8-C 

(n=217) 

DISPLACED HOMEMAKERS EMPLOYMENT/TRAINING STATUS AT SERVICE TERMINATION/ 
END OF FISCAL YEAR BY MOST IMPORTANT REASON FOR SEEKING PROJECT SERVICES 

Most Important Reason For Seeking Project Services 
CLIENT EMPLOYMENT/TRAINING Find Obtain· 

STATUS AT TERMINATION/ A Education/ Peer Help With Other/Not 
END OF YEAR Job Trainina Suooort Counselina Budaetina Soecified 

I I I I I I 

It , I '¼ # I '¼ # I '¼ # I % # I '¼ # I % 

Employed Full-time 19 I 22.6 4 I 6.7 13 I 38.2 1 I 5.6 0 I 0.0 9 I 45.0: 
I I I I I I 

Employed Part-time 17 I 20.2 8 I 13.3 4 I 11.8 6 : 33. 3 0 I 0.0 0 I 0.0 
I I I I I 

Enrolled In Educational/ 2 I 2.4 7 I 11. 7 2 I 5.9 2 I 11.1 0 I 0.0 3 I 15 .0 
Training Program I I I I I I 

I I I I I I 

Started Own Business 1 I 1. 2 1 I 1. 7 0 I 0.0 0 I 0.0 0 I 0.0 1 I 5.0 
I I I I I I 

Dropped Out Before Complet- 5 I 6.0 2 I 3.3 0 I 0.0 1 I 5.6 0 I 0.0 0 I 0.0 
ing Project Services I I I I I I 

I I I I I I 

Completed DH Services But 3 I 3.6 1 I 1.7 1 I 2.9 1 I 5.6 0 I 0.0 1 I 5.0 
Could Not Find Employment I I I I I I 

I I I I I I 

Moved Out Of Project 6 I 7 .1 6 I 10.0 1 I 2.9 0 I 0.0 0 I 0.0 0 I 0.0 
Service Area I I I I I I I 

I I I I I I 

Other/Not Specified 12 I 14.3 14 I 23.3 9 I 26.5 3 I 16.7 1 1100.0 5 I 25.0 
I I I I I I 

Cannot Determine/Status 7 I 8.3 5 I 8.3 0 I 0.0 2 I 11.1 0 I 0.0 0 I 0.0 
Report Completed I I I I I I 

I I I I I I 

No Termination/End Of 12 I 14.3 12 I 20.0 4 I 11.8 2 I 11.1 0 I 0.0 1 I 5.0 
Year Report Completed I I I I I I 

I I I I I I 

Total By Intake Primary 84 I 100.0 60 I 100.0 34 I 100.0 18 1100.0 1 1100.0 20 1100.0 
Reason For Seeking Services I I I I I I 

I I I I I I 
. 

Percent of DH Sample (217} 38.7% 27.6% 15.7% 8.3% 0.5% 9.2% 

No. By Status 
Termination,' 
End Of Year 

# 

46 

35 

16 

3 

8 

7 

13 

44 

14 

31 

217 

t 1/3 of popu 
ation serve 

Percent 
of DH 

Sample 

i 

21.2 

16.1 

7.4 

1.4 

3.7 

3.2 

6.0 

20.3 

6.5 

14.3 

100.0 

d 100.0% 

NOTE: The following observations are noteworthy: 1) Locating employment and becoming involved in education/training programs 
account for two-thirds of the study participants with one-fourth viewing counseling/peer support as primary reasons 
for seeking services. 2) Of those for whom finding a job~ primary, over two in five were employed at slice 
termi.ion/end of FY '84. 3) One-tenth of those specifi9y seeking additional schooling as a priority d were 
enrol ~ in an education program. 



FY '84 
(n=217) 

Most Important 
Reason for Seeking 

DH Services 

Find A Job 

Obtain Training 

Obtain Peer 
Support 

Obtain Personal 
Counseling 

Obtain Help 
With Budgeting 

Other 

Tota 1 s By Degree 
Of Satisfaction 

DISPLACED HOMEMAKERS' DEGREE OF sAMFACTION WITH PROJECT SERVICES 
BY MOST IMPORTANT REASON FOR SEEKING SERVICES AT INTAKE 

Exhibit 9. 

Degree of Satisfaction 
~---

No Termi na-
1) Very 2) 3) 4) 5) Very tion End Of Total Percent Of 

Dissatisfied Dissatified Neutral Satisfied Satisfied Year Report By Reason Sample (217 
Completed 

I % I I % I I % I I % I I % I I % I I 

No. I Reason No. 1 Reason No. !Reason No. !Reason No. !Reason No. !Reason I % No. , 
I I I T 

0 I 0% 2 I 2.4% 14 I 16.7% 29 I 34.5% 27 I 12 : 14. 3% 84 : 100% 38. 7% 
I I I I 

I 32. 1% 
' I I 

I I I 

0 I 0% 2 I 3.3% 10 I 16.7% 13 I 21. 7% 23 I 12 : 20.0% 60 I 100% 27.6% 
I I I I 

I 38.3% I 
' I I 

I I I I 

0 I 0% 0 ., 0% 2 I 5.9% 17 I 50.0% 11 I 4 : 11.8% 34 : 100% 15.7% 
I I I I 

I 32. 4% 

I I I I I I I 
' I I 

I I I I 

0 I ,-Q% 0 I 0% 2 : 11.1% 7 : 38.9% 7 I 2 : 11.1% 18 : 100% 8.3% I , I 
I 38.9% 

I I I I I I I 
' I I I 

I I I T 

0 I 0% 0 I 0% 0 I 0% 1 : 100% 0 I 0% 0 I 0% 1 : 100% 0.5% 
I I I I I 
I I I I I I I 

' ' I I I 

I I I T 

0 I 0% 0 I 0% 2 I 10.0% 7 : 35. 0% IO : 50.0% 1 I 5.0% 20 : 100% 9.2% 
I I I I 

' ' I I 

I I I I 

0 I 0% 4 I 1.8% 30 I 13.8% 74 : 34. 1% 78 I 31 I I 100% 
I I I 

I 35. 9% I 14.3% 217 I 100% 

I I I I I I I 
' I I 

I I I I 

Avera9f 
Level 0 

ISatisfac-

tl.1 

4.2 

4.3 

4.3 

4.0 

4.4 

4.2 



Employment/ 

Exhibit 9-B 

DISPLACED HOMEMAKERS REPORTED LEVEL OF SELF-CONFIDENCE AT PROJECT SERVICE TERMINATION/ 
END OF FISCAL YEAR BY EMPLOYMENT/TRAINING STATUS AT TERMINATION END OF FISCAL YEAR 

LEVEL OF SELF-CONFIDENCE 

Term~gati onl Tota 1 s By I 
-

End Of ·:::mployment/ 
Training Status At Greatly Little No Little Greatly Year Report Training 

Average Se]· 
Confidence 
Rating 

Termination/End Of Year Declined Decline Change Improvement Improved Completed Status Percent By Employ-

1% 1% I% , 1% 
of ment/Trai ni 1 

# % # # # % # # % # Sample Status 
I I o I o 

Employed Full-Time 0 0.0 0 I 
I 0.0 9 I 

I 19.6 23 50.0 14 I 
I 30.4 0 0.0 46 100 21. 2 4. 1 

Employed Part-Time 0 0.0 0 I 
I 0.0 6 I 

I 17 .1 20 57.1 9 I 
I 25. 7 0 0.0 35 100 16.1 4.1 

Enrolled In Educational/ I I I 
0 0.0 0 I 0.0 0 I 0.0 9 56.3 7 I 43.8 0 0.0 16 100 7.4 4.4 

Training Program I I I 

Started Own Business 0 0.0 0 I 0.0 0 I 0.0 2 
I I 

66.7 1 33.3 0 0.0 3 100 1.4 4.3 

Dropped-Out Before I I 

Completing Project 0 I 0.0 2 25.0 4 I 50.0 2 25.0 0 0.0 0 0.0 8 100 3.7 3.0 
Services I I 

I 

Completed DH Services I 

But Could Not Find 0 0.0 0 0.0 1 I 14.3 6 85.7 0 0.0 0 I 0.0 7 100 3.2 3.9 
Employment I 

I I I 

Moved Out Of Project 0 0.0 0 0.0 13 I 100 0 I 0.0 0 0.0 0 I 0.0 13 
1

100 6.0 3.0 
Service Area I I I 

I I I 

Other/Not Specified 1 2.3 1 2.3 3 I 6.8 20 I 19 I 0 0.0 44 I 100 20.3 3.4 I I 45. 5 I 43.2 I 

Cannot Determine/Status I I I I 
0 0.0 0 0.0 8 I 57 .1 4 I 28.6 2 I 14.3 0 0.0 14 I 100 6.5 3.6 Report Completed I I I I 

No Termination/End Of I I I I I 
Not 0 I 0.0 0 0.0 0 I 0.0 0 i 0.0 0 I 0.0 31 100 31 1100 14.3 Year Report Completed I I I I I I Applicable 

Totals By Level Of I I I I I I 
1 I 0. 5 3 11.4 44 I 20.3 86 I 39.6 52 I 24.0 31 14.3 217 1100 217 /100 4.0 Self-Confidence I I I I I I 

I I I I 

• • 


