
KIM REYNOLDS, GOVERNOR IOWA DEPARTMENT OF COMMERCE 
ADAM GREGG, LT. GOVERNOR DIVISION OF CREDIT UNIONS 

KATIE AVERILL, SUPERINTENDENT 

THE HONORABLE KIM REYNOLDS 
Governor of Iowa 
State Capitol 
Des Moines, Iowa 50319 

Governor Reynolds: 

In accordance with Iowa Code § 533.114, it is my privilege to submit the annual report on the 
condition of Iowa’s credit unions. The information contained in the 2020 Iowa Annual Report of 
the Superintendent is compiled from year-end call reports filed with this office and with the 
National Credit Union Administration, the U.S. Government agency insuring deposits in all Iowa 
credit unions. The statement of condition of Iowa’s credit unions, included within this Report, 
represents the 82 state-chartered credit unions whose principal place of business is in this state. 
Continuing the trend of previous years, Iowa credit unions’ financial stability remains strong and 
demonstrates that credit unions are favorably positioned to serve the financial needs of the 
citizens of this state. The aggregate net worth of Iowa’s natural person state-chartered credit 
unions remains strong at 10.47% of total regulated assets.   This ratio is an important indicator of 
credit union preparedness to meet and withstand the financial challenges of today and into the 
foreseeable future. 

Iowa credit unions are not-for-profit financial cooperatives with over 1.3 million member-
owners.  Membership in Iowa state-chartered credit unions declined slightly by 32,255 in 2020.  
This decrease is largely due to one Iowa chartered credit union converting to a federal charter. 
Credit unions continue to offer the products and services to meet the borrowing and savings 
needs of their member-owners. Total assets grew 12.08%, loans grew 3.64%, and the year ended 
with an 89.89 % loan-to-savings ratio.  Credit unions returned 17.21% of total income to their 
members last year in the form of dividends and interest on savings and deposits, while 
maintaining total equity of 6.87% of total assets.  These figures indicate Iowa credit unions are 
continuing to contribute to the financial well-being of their members and improving the economy 
in their communities in Iowa.  It remains the Division of Credit Union’s policy to perform its 
regulatory and supervisory responsibilities to ensure safe and sound institutions, while listening 
to the needs of Iowa’s credit unions and the citizens of this state. 

Respectfully submitted, 

Katherine E Averill 
Superintendent of Credit Unions 
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Division of Credit Unions Review Board Gubernatorial Appointees
Board Member Member Type City Term Begining Term Ending

Janet C Pepper * Review Board Member Des Moines 07-31-2020 04-30-2023
Scott Zahnle Review Board Member Ames 05-01-2016 04-30-2022
Tyler Campbell * Review Board Member Des Moines 05-01-2019 04-30-2022
Becky L Zemlicka Review Board Member Waukee 05-01-2012 04-30-2021
Dave J Cale Review Board Member Johnston 05-01-2012 04-30-2021
Timothy J Marcsisak Review Board Member Atlantic 05-01-2015 04-30-2021

* Public Member

Division of Credit Unions Staff
Employee Title

Katherine E Averill Superintendent
Jessica Pollmeier Executive Officer and Legal Counsel 
Sara K Larkin Secretary
Amanda S Swangel Information Technology Specialist
Kevin P Gorman Credit Union Examiner Supervisor 
Isaac Strohman Analysist Examiner 
Christopher M Kumpf Senior Credit Union Examiner
Craig E Stewart Senior Credit Union Examiner
Jackson Williams Senior Credit Union Examiner
Casey Stevens Credit Union Examiner
Justin Alliss Credit Union Examiner
Allison Kea Credit Union Examiner
Danielle Roberts Credit Union Examiner 
Kim Hersey Credit Union Examiner
Eric Syverson Credit Union Examiner
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Division of Credit Unions Revenue and Expenses 
7/1/2019 through 6/30/2020 

REVENUE 
Operating Fees * $2,319,592 
Other $22,781 

TOTAL REVENUE $2,342,373 

EXPENSES 
Salaries and Wages $1,686,475 

Subtotal $1,686,475 

Travel 
In State     $88,144
Out of State 

$18,100 
Subtotal 

$106,244 

Office 
Supplies    $38,821 
Postage $333 
Communications $21,975 
Rentals $38,436 
IT Equipment/Software $36,381 
Outside Services $336 
Advertising & Publicity  $0 
Printing & Binding  $0 

Subtotal $136,282 

Other 
Transfers to Auditor of State $8,597 
Transfers to Attorney General $12,000 
Transfers to OCIO $382,220 
Transfers to Other Agencies $5,578 
DAS Indirect Cost Expense $4,977 
     Subtotal $413, 372 

TOTAL EXPENSES * $2,342,373 

* Operating fees of $104,350 were collected in fiscal year 2021 due to a reporting error that was realized after the end of fiscal year 2020.  The total revenue of the 
Division of Credit Unions for each fiscal year is based on the actual operating expenses of the Division for that fiscal year. Iowa Code Section 533.112.
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Number of Credit Unions 

Credit Union Conversions in 2020 
Charter # City Credit Union Conversion Date 

828 Council Bluffs Cobalt 06-09-2020

Approved Credit Union Branches 
Credit Union Address Approval 

Date 

GreenState Corner of 8th Street SE & 1st Avenue, Altoona, IA, 
50009 12-07-2020

Collins Community 1800 1st Avenue NE, Cedar Rapids, IA, 52402 11-24-2020
Collins Community 255 John F Kennedy Road, Dubuque, IA, 52002 11-24-2020

Midland 3015 Oxbow Court, Bondurant, IA, 50035 11-24-2020
Greater Iowa 1700 SE Delaware Blvd, Ankeny, IA, 50021 10-26-2020

Telco Triad Community 3050 Floyd Boulevard , Sioux City, IA, 51103 08-31-2020
GreenState 3902 Brady Street, Davenport, IA, 52807 05-19-2020

Community Choice 1408 Locust Street, Suite 101, Des Moines, IA, 50309 05-13-2020
Dupaco Community 4615 Cross Point Boulevard, Cedar Rapids, IA, 52411 03-30-2020
Collins Community 2920 East 53rd Street, Davenport, IA, 52807 02-05-2020
Collins Community 301 Center Place SW, Suite C, Altoona, IA, 50009 02-05-2020
Collins Community 802 SE Oralabor Road, Ankeny, IA, 50021 02-05-2020
Collins Community 1005 Blairs Ferry Road NE, Cedar Rapids, IA, 52402 02-04-2020
Citizens Community 1310 18th Street , Spirit Lake, IA, 51360 01-31-2020

Total 14 

Year Beginning Approved Removed Ending 
2020 83 0 1 82 
2019 87 0 4 83 
2018 89 1 3 87 
2017 93 0 4 89 
2016 95 0 2 93 

5



Closed Credit Union Branches 
Credit Union Address Closed Date 

Members 1st Community 3211 W Edgington Avenue, Eldora, IA, 50627 03-11-2020
Community Choice 107 NE Delaware #1, Ankeny, IA, 50021 12-31-2020

Casebine Community 4502 Avenue O, Suite 18, Fort Madison, IA, 52627 03-17-2020
Collins Community 5440 NW 86th Street, Johnston, IA, 50131 10-21-2020

GreenState 3402 Elmore Avenue, Davenport, IA, 52807 06-15-2020
Collins Community 210 Walnut Street #469, Des Moines, IA, 50309 08-31-2020

GreenState 405 S Blairsferry Crossing, Hiawatha, IA, 52233 12-01-2020
Ascentra 949 Mississippi View Court, LeClaire, IA, 52753 07-01-2020

Veridian      Hy-Vee Store), Cedar Rapids, IA, 52402 12-14-2020
Citizens Community 1805 18th Street, Spirit Lake, IA, 51360 11-30-2020

Veridian 3600 Business Hwy 151 E (Hy-Vee), Marion, IA, 52302 08-24-2020
Alliant 200 First Street SE, Cedar Rapids, IA, 52401-1409 03-18-2020

Citizens Community 700 Luicks Lane, Belmond, IA, 50421 09-28-2020
Alliant 250 Mercy Drive, Dubuque, IA, 52001 03-18-2020

Total 14 

Closed Foreign Credit Union Branches 
Credit Union Address Closed Date 

Marine Credit Union 3701 E 14th Street, Suite 109, Des Moines, IA, 50313 07-08-2020
Marine Credit Union 404 Cleveland Street, Muscatine, IA, 52761 07-08-2020
Marine Credit Union 5128 SE 14th Street, Des Moines, IA, 50320 01-30-2020
Vibrant Credit Union 5354 Elmore Circle, Davenport, IA, 52807 10-14-2020

Total 4 
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Approved Credit Union Terminals

Credit Union Address Premise Terminal
Type Approval Date

Greater Iowa 1700 SE Delaware Blvd, Ankeny, IA,
50021 Greater Iowa Credit Union ATM 10-26-2020

GreenState 200 E 9th Street, Coralville, IA, 52241 XTream Arena & GreenState
Family Fieldhouse ATM 08-12-2020

GreenState 3902 Brady Street, Davenport, IA, 52807 GreenState Credit Union ATM 05-19-2020
North Star

Community
1207 North 2nd Street (Hwy 59),

Cherokee, IA, 51012
North Star Community Credit

Union EFT 04-01-2020

Dupaco Community 1100 E Business Hwy 151, Platteville,
WI, 53818 Dupaco Community Credit Union ITM 11-04-2020

Dupaco Community 1000 Jackson Street, Dubuque, IA, 52001 Dupaco Operations Center ITM 08-27-2020

Dupaco Community 131 2nd Ave NE, Independence, IA,
50644 Independence Innovation Lab ITM 08-27-2020

Dupaco Community 244 First Ave W, Cascade, IA, 52033 Cascade Innovation Lab ITM 05-27-2020

Collins Community 3160 Wiley Blvd SW, Cedar Rapids, IA,
52404 Collins Community Credit Union ITM 05-27-2020

Collins Community 1005 Blairsferry Road NE, Cedar Rapids,
IA, 52402 Collins Community Credit Union ITM 05-14-2020

Collins Community 802 SE Oralabor Rd, Ankeny, IA, 50021 Collins Community Credit Union ITM 04-23-2020
Total 11
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Consolidated Financial Condition of Iowa State Chartered Credit Unions

12-31-2020 % Change #/$ Change 12-31-2019

82 -1.22% -1 83
1,316,269 -2.45% -32,255 1,348,524

18,093,688,840 3.64 % 657,901,679 17,435,787,161
135,181,301 9.68 % 13,087,727 122,093,574

17,958,507,539 3.59 % 644,813,952 17,313,693,587
275,980,813 57.83 % 159,588,620 116,392,193

2,353,590,556 58.75 % 1,382,755,756 970,834,800
2,110,777,193 24.02 % 506,943,716 1,603,833,477

524,258,891 7.52 % 39,408,553 484,850,338
408,578,746 19.69 % 80,451,065 328,127,681
168,170,578 10.03 % 16,860,729 151,309,849

23,853,235,598 12.08 % 2,881,349,529 20,971,886,069

6,445,186,671 28.05 % 1,807,565,742 4,637,620,929
3,022,010,834 25.63 % 774,499,542 2,247,511,292

10,660,698,168 3.91 % 416,578,520 10,244,119,648
20,127,895,673 14.90 % 2,998,643,804 17,129,251,869

246,477,274 21.08 % 51,962,081 194,515,193
994,233,805 -34.87 % (346,691,868) 1,340,925,673

750,877,423 8.78 % 65,960,834 684,916,589
147,707,719 -26.87 % (39,688,264) 187,395,983

1,543,765,765 9.16 % 141,400,502 1,402,365,263
12,424,026 90.36 % 11,226,464 1,197,562

(188,218) -68.08 % 128,134 (316,352)
2,442,162,689 6.87 % 167,801,206 2,274,361,483

23,853,235,598 12.08 % 2,881,349,529 20,971,886,069

Number of Credit Unions 
Number of Members

ASSETS
Total Loans
Allowance for Loan Loss 
Net Loans
Loans Held For Sale

Cash
Investments
Fixed Assets
Other Assets
Insurance Fund Deposit

TOTAL ASSETS

LIABILITIES
Shares
Share Drafts
Other Shares & Deposits 
Total Savings

Other Liabilities
Notes Payable

Legal Reserve
Other Reserves 
Undivided Earnings 
Unrealized Gains/Losses 
Other Equity
Total Equity

LIABILITIES &EQUITY

Total Capital 2,577,343,990 7.02 % 180,888,933 2,396,455,057
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Consolidated Income Statement of Iowa State Chartered Credit Unions

12-31-2020 % of Income 12-31-2019 % of Income % Change

INCOME
Interest on Loans $827,881,996 70.22% $810,335,805 70.35% 2.17%

Less: Interest Refund ($416,116) -.04% ($369,410) -.03% 12.64%
Net Interest Income $827,465,880 70.18% $809,966,395 70.32% 2.16%

Income Trading Securities $5,108,314 .43% $947,828 .08% 438.95%
Investment Income $44,787,322 3.80% $59,558,419 5.17% -24.80%
Fee Income $120,849,952 10.25% $128,137,679 11.12% -5.69%
Other Operating Income $185,906,575 15.77% $154,223,780 13.39% 20.54%

TOTAL INCOME $1,179,009,729 100.00% $1,151,886,273 100.00% 2.35%

OPERATING EXPENSE
Compensation & Benefits $330,802,929 28.06% $305,282,779 26.50% 8.36%
Travel & Conference $3,758,605 .32% $6,010,234 .52% -37.46%
Office Occupancy $41,621,439 3.53% $41,277,821 3.58% .83%
Office Operations $93,167,052 7.90% $87,275,922 7.58% 6.75%
Education & Promotional $37,038,770 3.14% $35,840,088 3.11% 3.34%
Loan Servicing $51,837,395 4.40% $47,242,959 4.10% 9.73%
Professional Services $56,547,373 4.80% $54,672,855 4.75% 3.43%
Provision for Loan and Lease Losses $68,283,469 5.79% $82,399,536 7.15% -17.13%
Member Insurance $78,483 .01% $73,233 .01% 7.17%
Examination Fee $2,382,746 .20% $2,292,043 .20% 3.96%
Miscellaneous $26,055,472 2.21% $15,085,475 1.31% 72.72%

TOTAL OPERATING EXPENSE $711,573,733 60.35% $677,452,945 58.81% 5.04%

INTEREST EXPENSE
Dividends on Shares $160,706,347 13.63% $180,976,141 15.71% -11.20%
Interest on Deposits $42,223,877 3.58% $41,887,067 3.64% .80%
Interest on Borrowed Funds $22,474,026 1.91% $33,373,623 2.90% -32.66%

TOTAL INTEREST EXPENSE $225,404,250 19.12% $256,236,831 22.24% -12.03%

Gain/(Loss) Fixed Assets ($1,061,882) -.09% ($789,606) -.07% 34.48%
Gain/(Loss) Investments $5,543,188 .47% $13,736,963 1.19% -59.65%
NCUSIF Stabilization Expense $0 .00% $0 .00% .00%
Non-Operating Income $7,847,759 .67% $6,448,174 .56% 21.71%

Net Income Before Required Reserve
Transfers

$259,469,125 22.01% $238,539,856 20.71% 8.77%

Required Reserve Transfers $47,549,457 4.03% $47,037,544 4.08% 1.09%

NET INCOME $211,919,668 17.97% $191,502,312 16.63% 10.66%
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Iowa's 82 state chartered credit unions reported total assets of $23.9 billion at the close of
December 31, 2020. As the graph illustrates, assets in Iowa's state chartered natural person credit
unions have grown steadily for six years. This indicates that Iowa's credit unions continue 
to prosper and serve their members.
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