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The State Lil)rary of Towa has the distinction of l)eing one
of the oldest government agencies in lowa. When the
25th Congress of 1838 passed an act to divide the Terri-
tory of Wisconsin and establish the Territorial Govern-
ment of lowa, $5,000 was provided “to be expended by
and under the direction of the Governor of the Territory
of Towa to purc}lase a lil)rary to be lzept at the seat of
government.” In 1912, the east wing of what was then
called the New Historical Builcling was built for the State
Library. The State Library continues to reside in the
Luilding, now known as the Ola Babcock Miller Building.
The colors and photographs used tllrougl'xout this docu-
ment are in lzeeping with the l)uilcling and its restored
grancleur.






tdte L 1Drarian

One of the pleasures of worlzing at
the State Li]arary is the constant
change. The issues that arise are
always varied and interesting. One
can never predict what the next clay
will l)ring - much less the next year.
Fiscal Year 2000 was no different.

At first glance, one might wonder
what the State Library had to do with
the 2000 Census. As lowa’s liaison
to the U.S. Census Bureau, the State
Li]jrary worked closely with state and
local governments, and many local
groups and constituencies, to ensure

that as many lowans as possil)le were
counted in the 2000 census. These
group efforts pai(l off with Towa having the larges’c mail-in return of any
state. The State Lil)rary is very proud to have spearheaclecl lowa’s
efforts.

The State Lil)rary worked closely with First La(ly Christie Vilsack on the
lowa Stories 2000 project. The literacy initiative, which I)egan April
10, 2000, is designed to create an environment where everyone in a
community takes responsi]aili‘cy for ensuring that children grow up
loving to read. Seven lowa communities (Algona, Ames, Bayard, Belle
Plaine, Cherokee, In(lependence and Oslzaloosa) are participating in
the first year pilot.

Earlier this year, Mary Wegner joinecl the State Library as Assistant
State Librarian and LSTA Coordinator. Mary, who worked previously
as the director of the health sciences lil)rary for Iowa Methodist Medical
Center and Towa Lutheran Hospital, succeeded Christie Brandau who
left Towa to become State Librarian of Michigan. Since coming on
board, Mary has been involved in Town Meetings, planning for the
Gates Grant, the Lil)rary Services Task Force, as well as leaming about
agency operations and programs.

A statewide Database Advisory Committee was formed to look at
electronic information databases and to make recommendations to the
State Lil)rary on which products should be pursue(l for statewide
pricing. Such pricing will allow libraries of all types and sizes with
economies of scale in purchasing electronic information resources for
use by lowa library customers.

Renovation/restoration continued on the Old Historical Building (now

known as the Ola Babcock Miller Building), home of the State Lil)rary.
As an original occupant of the l)uilcling, we are very pleased with the
results of the restoration to date. Care has been taken to return the east
wing to its former grancleur as the State Li]arary of Towa while
enhancing the space for the delivery of modern lil:»rary services. A great
deal of attention has been paicl to appropriate 1ighting for the liljrary,
aclequate electrical and data connections, and the necessary load-
I)earing capacity for lil)rary book stacks. The State Lil)rary is proucl of
our 100-year relationship with the building. The restored State Library
is an lowa treasure of which to be proucl. [ invite you to visit us anytime.

Sharman B. Smith

From the Chair,

Towa Commission of
Libraries

As a result of strong support
from the lilarary community,

the lowa General Assembly
and Governor Vilsaclz, the
Enrich Towa program now is
budgeted at $1 million of
direct state aid for pul)lic
libraries. New adult and
children’s programs, more
open hours, addtional books
and materials, and more

computer terminals

for patrons—all were made
possil)le ]:7y Enrich Towa monies employed to improve and increase
1il)rary services to lowans.

This year, the lowa Commission of Libraries convened a Library
Services Task Force to explote ways in which libraries can better
serve lowa’s citizens. Btoacﬂy-l)ased, the 45-member Task Force
has spent many, many hours stuclying library services across the
state and &iscussing and formulating recommmendations aimed at
ma]zing those services more efficient and, especially, more effective.
The final draft of its report will be delivered to the Commission
before year's end. Once the members of the Commission have
studied the report, they will prepare a summary and a set of
recommendations to be presented to the 2001 session of the Iowa

General Asseml)ly

We are also anticipating eagerly the final stages of the breath-
taleing restoration of the State Lil'Jrary Buil(ling. And we wish to
commend the staff for their excellent work ethic and remarlza]aly
good spirits during the many disruptive months of construction
they have endured over the past several years. They will soon
oceupy, however, a ]il)rary facility any state would be proud of.

The new millennium promises much that augurs well for library
services in all of Iowa’s communities because the concerted efforts
of m)rary staff at local, regional, and state levels remain focused on
two common goals: improved access and services for everyone.

Dale Ross




Town Meetings

Nearly 350 people
attended the six
State/Reg’ional
Lil)rary Town Meet-
ings. Topics in-
cluded lil)rary l)u(lg’et
presentations, com-
puter security and
different ways librar-
ies can measure their
services.

Accor(ling' to one
lil)rarian, the meet-
ing gave her the
incentive to “work

on my presentation

skills and my rela-
tions}lip with the city

.1 ”
council.

¢

Information Services’ energies were heavily
focused on planning and preparing for the
return of collecﬁons, services and staff to
the east wing of the Miller (Old Historical)
Building.

The transition provi&ed an opportunity
to re-evaluate and refine the ].i]arary's
collections in 1igl'1t of changing customers’
needs.

The staff also focused on outreach as
they promoted the State Library’s services
to lowans. Displays were staffed at numer-
ous conferences throughout the year, each
tailored to the audience involved.

The State Lil)rary participated in lowa
Excellence, a state government effort
&esigne& to improve customer service
and cut costs in state government.

As part of this initiative, the State
Lil)rary conducted a rigorous self assess-
ment. The process provided an opportu-
nity for the State Library to take an
honest look at overall organizational
performance and identify s’crengths and
areas for improvement. The completed
self assessment will serve as a baseline
against which to compare future improve-
ments.




Census 2000 promotion pays off

The State Li}nrary’s Data Center led lowa’s efforts to promote
participation in Census 2000. The result: Towa had the
highest percentage of residents returning census forms }Jy mail.

To promote Census 2000:

* amedia campaign was conducted, including news
conferences, regular news releases, and pulalic service announce-
ments;

* the statewide census committee chaired lny Lt. Governor
Sally Pederson was staffed;

* census booths at the lowa State Fair, Clay County Fair,
Waterloo Cattle Congress, Governor's Diversity Conference,
Englisl'l asa Seconcl Language Conference and others were
undertalzen;

* thousands of promotional posters were placecl in schools,
li]Jraries, armories, and other pul)lic and private facilities ‘ and

* numerous presentations about Census 2000 to groups
across the state were given.

Other State Data Center Services

More than 1,200 requests for census data were answered
during the year. The entire statewide network of 42 affiliates
filled nearly 6,000 data requests, gave 258 speeches, and
conducted 46 training and information sessions. In adclition,
support was provided to the Governor’s Vision 2010 Council,
the Governor’s Equal Opportunity Employment Task Force,
the Department of Management’s annual Outlook report for
state planners , and the Department of Economic
Development’s identification of enterprise zones.

Cosmic Connections, the
State Lil)raryys FY99 Sum-
mer Li})rary Program tllcmo,
drew 47,447 Towa children
to their local libraries. Li-
braries have l()ng’ been
known to pr()viclc programs
and services which address
the social, ps_vcll()logical,
C(lllcati()nal an(l rccrcati()nal

needs of young adults.

LSTA grants emphasize

partnering initiatives

Over $100,000 in federal Li]orary Services and
Tec}mology Act (LSTA) funds were awarded to
lowa libraries who partnerecl with other commu-
nity organizations to provide innovative services
to residents. The competitive grant projects
encouraged parl:nerships between libraries of
different types; agencies, community organiza-
tions and other groups. Examples include a
county—wide “books for babies” program, a
partnersllip project
between the local 1ibrary
and museum, and a
pul)lic computer educa-
tion program (Jeveloped
l)y the local pu]olic, uni-
versity and community

college libraries.

élLO Helping

St(]]tQ of lowans find
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| |rer@S SILO (S‘cate of Towa
Oﬂllﬂ@ Libraries inine)

i continues to be an
\

answers

invaluable resource
www.silo.lib.ia.us tor librariuns helping
their customers find information. SILO
connects libraries to the information
resources available via the Internet. Some
of these resources include electronic card
catalogs of the State Library, public libraries
and Towa’s university libraries; and the
statewide “card catalog" known as the
Locator that lists over 3 million books

owned l)y lowa libraries.

Last year, libraries borrowed 107,000
books and other materials from each other
using the SILO interlibrary loan system.
Now, even lowa’s smallest libraries can get
information they cannot afford to purchase.

Over 590 libraries used SILO’s
FirstSearch program (in£ormation data-

bases) over 526,000 times.

And finally, Electric Library, a full-text,
online reference database available on
SILO to all pul)lic libraries, was used
424,957 times in FY99 to retrieve infor-

mation.
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