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Toll Free Number : 800-362-2780 : Tai Dam Team
800-362-2923 : Vietnamese Team

WE WANT TO EXPLAIN TO YOU.....why we frequently ask to call you back when you
have called the Task Force on the toll-free number., The reason is that it is much
more expensive for the Task Force to use that number than if we call you back on
another telephone line. We have two kinds of telephone lines: InWATS and OutWATS.
When you call us, it is on the InWATS line and the rate is very high. If we return
your call on the OutWATS line, then it costs us very little. So please continue to
call us as frequently as you desire and then we will return your call on another

phone line. Thanks for understanding.

DRESS WARM, WINTER IS HERE!

It may be debatable whether winter is ectually here or not. But, no matter what,

it will be very cold very soon,

In recent years, Iowa has experienced mild winters, What this means is that we've
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been lucky. But some experts say our luck is over, This may be a long, hard winter,

If you are going outside at all into the cold weather you should fully protect
your feet with heavy socks and shoes. Your face is also very important--it should
be partially protected by a scarf, mask or well-wrapped clothing.

Whenever you go out into the cold you should dress warmly, For example, if you
are riding to work and by accident you have a flat tire, you will most likely be
delayed. You might be stuck out in the cold for an hour or even more, And believe me,
it gets very cold when you're outside in zero degree weather., Remember, you should be
prepared if something unexpected happens and it becomes unavoidable to stay outside,

It doesn't take long for toes and fingers to begin to ache from the cold,

Everyone should have at least the following items to remain warm during the winter

months: A heavy winter coat, thick gloves, a scarf or mask, and warm shoes with

thick socks, ,
For many people, including me, this would be a typical wardrobe on a typical cold

Iowa day: Two pairs of socks, heavy shoes, long underwear, undershirt, heavy shirt,
sweater, heavy coat, gloves, stocking cap, thick pants, and a scarf,

Dress warmly and stay comfortable and healthy this winter,

TIPS ON REFRIGERATOR STORAGE OF FOODS

(The following article was reprinted with permission from The Bamboo Telegram, Indo-
chinese Resettlement Office 226, Michigan Plaza, 1200 Sixth St., Detroit, Mich.,
48226.)

Food is expensive, so it makes sense to keep the quality in the food you buy.
Knowing how to store food properly and how long it will keep will bring many ben-
efits; food will be safe to eat, it will taste better, it will have better nutri-
tional value, and you won't waste money on spoiled food dollars:

-Check the temperature of your refrigerator (an outdoor thermometer works fine).

-It should be between 34 and 40 Fahrenheit.

-Use food quickly--don't depend on maximum storage time.



-Use foil, plastic wrap or bags or airtight containers to store food in.

-Clean refrigerator regularly to reduce food odors. Remove spoiled foods
immediately so decay can't spread to other foods,

-Don't handle food carelessly,

-Keep hands, utensils and cutting board well=-scrubbed.

-Cook or serve food as soon as possible after removing it from storage.

-Refrigerate food immediately after meal is over.

Bacteria grow best in low-acid foods (meat, fish, poultry, milk, eggs and cook-

ed vegetables). Acid foods (fruits, tomatoes, and pickles), seldom cause food

poisoning.

(The following article was also reprinted with permission from The Bamboo Telegram,)

LEARNING ENGLISH A DIFFERENT WAY

You will learn English best if you practice English whenever you have the chance.,
School children often learn to speak English much more quickly than their parents,
partly because they spend most of the day at the school, where they hear English and
have to use it all the time. You should try to do the same. Spend as much time
with Americans as you can, and make an effort to practice your English whenever
you have the chance. Practice in actually using English is very important. Here
are some suggestions:

*Put yourself in situations where English is spoken, and always try to use
English whenever you can, Hearing and speaking the language is the key to learn-
ing English well, When you go shopping, for example, ask and learn the English
words, and don't just point at what you want,

‘Don't be afraid of making mistakes., Americans tend to be tolerant about their
language and they will make an effort to understand you. If you tell them that

you are trying to learn English, they'll usually try to help you.
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*Expect to have problems as you begin to learn,s But as you get more practice,
you'll find that it will become easier for you to speak and understand English.

*Practice your English everyday. Learning English is not easy=--it takes
discipline and hours of practice. By practicing a little each day, you will
gradually gain mastery and control of English,

*Get a good basis in English by studying in a good ESL course or with a tutor.
A course or an ESL book will introduce the language in the most efficient way.

*Practice your English with Americans as you learn.

Your new language, English, is your way of communicating with Americans. You need
to speak English easily to express your needs, to share your ideas, and to practice
fully in an English speaking culture. A good ESL course, or study with an American
friend or tutor-in addition to a lot of practice-will help you master the sounds
and patterns of English,

DENTAL BILLS COULD GET EXPENSIVE

There are a lot of good reasons to take preper care of your teeth. And one of
the best reasons is cost. Dentists are very expensive.

The American Dental Association (ADA) recommends that each person brush their
teeth once before going to bed at nigﬁt and once at the beginning of the day. The
ADA also recommends that each person use dental floss (a string that is used to
clean between teeth) regularly and limit the amount of sugar-rich foods,

When brushing your teeth the toothbrush should be moved in a vertical fashion,
touching a portion of the gum area,

Many Americans also visit a dentist approximately every six months to have
their teeth cleaned of plaque and to check for cavities. (Plaque is a sticky, almost
invisible substance which consists mostly of bacteria,)

Everyone should take good care of their teeth, Today's dentist prices are too

expensive not to.
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First Aid
(The following article was reprinted with permission from Standard First Aid and
Personal Safety, a medical safety book from the American National Red Cross. For
more information contact Larry Bair, Iowa Director of Safety Programs, 2116 Grand
Ave., Des Moines, Iowa, 50312,)
BURNS
I, DEFINITION
A burn is an injury that results from heat, chemical agents, or radiation., It
may vary in depth, size, and severity, causing injury to the cells in the affected
area,
I1., CAUSES AND EFFECTS
A. Causes
Burns are caused most commonly by===-
1. Carelessness with matches and in cigarette smoking
2. Scalds from hot liquids
3. Defective heating, cooking, and electrical equipment
4, Use of open fires that produce flame burns, especially when flammable
clothing is worn
5. Unsafe practices in the home, in the use of flammable liquids for start-
ing fires, for cleaning, and for scrubbing wax off floors
6. Immersion in overheated bath waters
7. Use of chemicals, such as lye, strong acids, and strong detergents
B. Hazards
In addition to surface burns and the effects of heat on the blood and on body
tissues other than the skin, the hazards of fire include the following:
1. Inhaling very hot (superheated) air or irritating or poisonous gases,
including carbon monoxide

2, Asphyxia from insufficient oxygen in the air
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3. Falls and injuries from collapsing walls in burning buildings
III, CLASSIFICATION
Burns are usually classified according to depth or degree of skin damage. Often
the degree will differ in various parts of the same-affected area.
A, First degree
First-degree burns are those resulting from overexposure to the sun, light
contact with hot objects, or scalding by hot water or steam. The usual signs are=--=-
l. Redness or discoloration
2, Mild swelling and pain
3. Rapid healing
NOTE, Severe sunburn should receive medical care as soon as possible,
B. Second degree
Second-degree burns are those resulting from a very deep sunburn, contact with
hot liquids, and flash burns from gasoline, kerosene, and other products. Second-
degree burns are usually more painful than deeper burns in which the nerve endings
in the skin are destroyed.
The usual signs are===-
1. Greater depth than first-degree burns
2. Red or mottled appearance
3. Development of blisters
4, Considerable swelling over a period of several days
5., Wet appearance of the surface of the skin, due to the loss of plasma
through the damaged layers of the skin
C. Third degree
Third-degree burns can be caused by a flame, ignited clothing, immersion in hot
water, contact with hot objects, or electricity. Temperature and duration of contact
are important factors in determining the extent of tissue destructionm.

The usual signs are=-=-=-



1. Deep tissue destruction
2, White or charred appearance (At first, the burn may resemble a second-
degree burn,)
3. Complete loss of all layers of the skin
V. FIRST AID
The objective of first aid for burns is to relieve pain, prevent contamination,
and treat for shock. Usually, medical treatment is not required.
A, First-degree burns
1. Apply cold water applications, or submerge the burned area in cold water,
2. Apply a dry dressing if it is necessary.
B. Second-degree burns
1, Immerse the burned part in cold water (not ice water) until the pain
subsides.
2. Apply freshly ironed or laundered cloths that have been wrung out in ice
water,
3. Blot dry, gently.
4, Apply dry, sterile gauze or clean cloth as a protective bandage.
5. Do not break blisters or remove tissue.
6. Do not use an antiseptic preparation, ointment, spray, or home remedy
on a severe burn,
7. If the arms or legs are affected, keep them elevated.
C. Third-degree burns
l. Do not remove adhered particles of charred clothing.
2, Cover burns with thick, sterile dressings or a freshly ironed or laundered
sheet or other household linen,
3. If the hands are involved, keep them above the level of the victim's
heart,

4, Keep burned feet or legs elevated. (The victim should not be allowed to



walk,)

5. Have victims with face burns sit up or prop them up and keep them
under continuous observation for breathing difficulty. If respiration
problems develop, an open airway must be maintained,

6. Do not immerse an extensive burned area or apply ice water over it,
because cold may intensify the shock reaction. However, a cold patk
may be applied to the face or to the hands or feet,

7. Arrange transportation to the hospital as quickly as possible,

8. If medical help or trained ambulance personnel will not reach the scene
for an hour or more and the victim is conscious and not vomiting, give
him a weak solution of salt and soda at home and en route: 1 level
teaspoonful of salt and % level teaspoonful of baking soda to each quart of
water, neither hot nor cold., Allow the victim to sip slowly. Give about
4 ounces (a half glass) to an adult over a period of 15 minutes. Give
about 2 ounces to a child from 1 to 12 years of age, and about 1 ounce

to an infant under 1 year of age. Discontinue fluid if vomiting occurs.

If medical help will not be available within an hour or more, fluids may
be given if not otherwise contraindicated. (Do not give alcohol,)

9. Do not apply ointment, commercial preparations, grease, or other home
remedy. (Such substances may cause further complications and interfere

with treatment by the physician.)

VIETNAMESE REFUGEES OFFER SERVICES

Nguyen Cong Binh, a Vietnamese Task Force member, has notified me there
are several Vietnamese refugees offering services in the Des Moines area.
This is an excellent way to help each other and at the same time make a little money
and save a little money., The idea is simple. For example, if you need a pair of

pants tailored you can take it to a Vietnamese refugee. I'm sure that his prices
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will be much cheaper than a regular tailoring shop. Also, it may give you the
chance to offer a service to him in exchange.

If you would like to have your service listed in the New Pioneers Newsletter
you may either call me at 515/247-4334 or write me at Richard Whitaker, Governor's
Task Force for Indochinese Resettlement, 707 E, Locust, Des Moines, Iowa, 50319.
Below are services now being offered in the Des Moines area:

*Sofa or Couch Repair

Ton That Ba

926 Oakridge Drive
Building 123, Apt. #49

Des Moines, Iowa 50314
(244-2878)

*Men's Clothing Repair and Tailoring
Nguyen Van Tien
1100 Boyd
Des Moines, Iowa 50315
(281-5310)

*Women's Vietnamese Clothing Repair and Tailoring
Dao Thi Hoa
8415 Franklin
Des Moines, Iowa 50311
(278-1594)

‘Women's Vietnamese Clothing Repair and Tailoring
Nguyen Thi Minh Nguyet

658 l4th Place, Apt. #4

Das Moines, Iowa 50317

HOME ECONOMIST OFFERS HELP

Mary Swenson, a Home Economist from the Des Moines Schools, is currently teaching
a homemaking class at the YWCA building, 717 Grand, Des Moines. In additon to teaching
the clasé, she visits refugee homes to help with problems such as consumer education,
money management, nutrition and food preparation. In a visit with her recently,
she expressed a willingness to help all refugees. If you have a home-related
problem call 284-7703 and she will be willing to work out a time when she can visit
with you in your home.

Below are a few electrical .safety items that Mary Swenson thinks are important, and



= 10=

if not followed could possibly cause serious problems of injury:

*Don't leave portable appliances plugged in unless they are in actual use
regardless of whether they are turned off,

‘Don't overload electrical circuits., Be certain that proper ampere fuses are used
in fuse boxes. Don't plug two heat-producing appliances into the same circuit
at the same time; otherwise, these high-wattage appliances can either blow
a fuse or, even worse, start a fire.
+Unplug electrical appliances before filling with water,

‘Keep floors and countertops around electrical appliances dry.

*Never insert a metal object near the heating element of a plugged-in
appliances.,

«Don't heat sugary-topped or filled pastries in a toaster, The sugar can ooze
and gum up the toaster and cause a fire, or become hot enough to burn your hand

when you remove the pastries,

VIETNAM POETRY

A book of poetry entitled, "Truyen Kieu" by Nguyen Du, whieh deals with the
history of Vietnam, is available by mail from Mary‘Phuc Long, 926 Oakridge Drive,
Building 123, Apt. #47, Des Moines, Iowa, 50314, or by phoning 244-2878. The

cost is $3.70. (Vietnamese translation only.)

SEND ONLY CASHIER'S CHECKS TO THAILAND

The American Embassy office of refugee migration in Bangkok has advised the
Task Force that refugees in the United States may send money directly to friends

and relatives in Thailand by cashier's check only. The check should be made out

to the refugee. Thailand authorities will assist in cashing the checks at local

banks. Refugee operations can no longer guarantee personal checks or postal money

orders, and any received must be returned to the sender.
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BECOMING SELF-SUPPORTLVE

The Vietnamese Team is currently conducting a general survey of the actual
refugee situation in Iowa. Information for the survey is being collected through
mailed questionnaires and telephone conversations., Your replies are warmly appreci-
ated and carefully considered with strict confidentiality., We have discovered that
many Vietnamese refugees have made great strides in becoming self-supportive, In
fact, some have attained a good and prosperous né& life.

We (members of the Vietnamese Team) have assisted many of you with your personal
problems apd thegefore the purpose of this article is to discues eommon Vietnamese
reﬁugeé problems and suggest possible altermatives or solutions,

EMPLOYMENT 4 We are‘happy to see that a few refugees have
found employment with earnings higher than some American worker's earnings. Also,
some refugees are now earning as much as six dollars an hour. While others are
earning three and four dollars an hour when only recently starting at the minimum
wage.,

Through the use of the questionnaires and telephone conversations, we have learn-
ed that many people who did not have the opportunity to go to college in Vietnam
but instead worked at their jobs, are progressing very well in America. This makes
us very proud,

In some cases, every person in the family, including husband, wife and other
family members over 18 years of age, are employed. These people are setting a
wonderful example for others.

Some refugees, especially housewives and young ladies, have not registered for
employment because of family responsibilities or poor English. The law states '"En-
ployable refugees who apply for or receive financial assistance and all employable

members of their family groups must register for employment with the State Employment

Service.'" Furthermore, it states that an "inability to communicate in English does
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not render a refugee unemployable."

Even if you are not required tn register for employment, it is undoubtedly
good to have a job. Indeed, many housewives with poor English and young children
have part-time jobs. One popular part-time job is baby-sitting., Baby-sitting is
an easy job that can be done in the refugee's home. The pay is usually somewhere
between 50 cents to one dollar an hour. With a regular baby-sitting job, a person
could possibly earn 75 dollars or more a month. Baby-sitting is an excellent way
to bring in extra money.

There are also other part-time jobs available in many restaurants., A person
could work an evening shift and receive close to two dollars an hour. If that same
person worked 16 hours a week, the pay would reach 128 dollars a month.

Other types of employment include cleaning, washing dishes, and preparing food.
Many people who began these jobs only a short time ago are now earning three dollars
an hour, or more, These people are gaining valuable experience which will qualify
them for higher positions and better pay.

Many people who are currently working jobs such as these mentioned above say
they have made progress in learning English by listening and talking with fellow
worxers and the public, Part-time job employers are usually flexible with the work
schedule, thus eliminating the need for a baby sitter,

Contact your sponsors and friends and friends and look in the local newspaper
job opportunities. Just because businesses don't list job opportupities im the
newspaper, it doesn't mean they dom't need people. Go directly to the employer,

A number of refugees from whom we have received information have complained
they can't find the type of job they want. There is a Vietnamese proverb which says,
"Have a éood.job, get a good life.,'" We suggest that you hold on to the job you now
have and work hard in hopes that you might be promoted to a job you will enjoy.

One refugee who had no experience with machine operations teek a job cleaning the
machines, After a short time, the employer promoted him to a job that required some

mechanical knowledge.
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This person was promoted because of his efforts to learn more and more and
consgquently to better himself. A person must want to learn and go forwarde What
would have happened to the man if he would have worked without an effort to learn?
TRAINLNG

Many refugees believe the only way to get a speclalized skill is to enroll in
a vocational training program. This type of thinking is not always correct., For
one reasom, specialized training may not be available in a community., But simply
moving to a larger community may not solve that problem. Classes are canceled as
fast as they are offered. The strongest reason is that employers value experience
much more than school training.

The opportunity to attend college is open to almost every refugee., There are
16 area community colleges plus many private and public schools in Iowa. Contact
one of them and find out what courses and programs they offer., Some of the subjects
include accounting, auto mechanics, bookkeeping, plumbing and welding. The required
time for each program varies from three to seven quarters, Each quarter is approx-
imately 12 weeks long. School fees can be covered by a Basic Educational Opportunity
Grant (BEOG). Applications are available at post offices and schools.,

In brief, education is a useful investment for a prosperous future, But for
most people on-the-job taining is the key to advancement and progress.

One problem we have noticed is that many refugees feel there are not enough
English classes, and that many of the classes that are available do not fit the
specific need of the individual. We understand this problem may exist; however,
we have already seen many cases where the refugee just by having a job is able to
improve his, or her, English. Refugees can learn English by listening and talking
with fellow employes,

CASH ASSISTANCE

We have also found that some refugees because of various reasons are still on

cash assistance, Welfare is money given to needy people who are unable to work.,
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A good example of a needy person is a female head of household who has many young
children., Many refugees currently receiving cash assiatnce would not be eligible
i1f they were American citizens, A special program was set up to help resettle
refugees in America and it will not last forever. In fact, this special program
will end September 1977, When this program does end, every refugee will be
required to meet the same criteria as Americans for welfare benefits., As mentioned
earlier, the inability to speak English does not render a refugee unemployable,
Please think of your future by trying to get a job now, so when the special funds
terminate you will be in an economically self-supporting position,

No matter who you are, male or female, married or single, there is a job
available for you., For help in finding a job contact your local employment office,
sponsor and friends.

A few Social Service agencies have informed us that some refugees apparently
are not reporting changes in thelr income. These people are currently receiving
both cash assistance and wages. This is unlawful, Please do not forget to report
any changes in income to your case worker. For some families, the earnings from work
may not be sufficient, In this case, a supplementary cash grant may be collected.
Failure to report all earnings is considered to be fraud. The person may also be
required to repay all money collected. If this happens, it may become very difficult--
if not impossible--to get a job.

MEDICAL ASSISTANCE

We have also discovered that some refugees did not sign up for Medicaid after
getting a job., All refugees are eligible, Fill out the application form every three
months and report your monthly income. When you have medical expenses, part of the
bill will be paid by social services, If you fail to file an application, you will
be required to pay the entire bill,

We have talked with many refugees about various personal problems, and we will

continue to do so., Please feel free to call us, Our toll-free number is
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1-800-362-2923, If you call from Des Moines the number is 247-4332, We will help

you in every possible way to become self-supporting. Good bye and good Lluck.

REFUGEES CANNOT LEGALLY REPAIR RADIO TRANSMITTING EQUIPMENT

The Federal Communications Commission (FCC) requires that any person who either
operates or repairs transmitting equipment must have a license issued by the FCC.
Refugees are not eligible for such licenses,

Refugees may, however, repair television and radio equipment, but most companies
expect their employees to be able to repair all types of equipment. An electronics
training program for a refugee at this time would not be a wise choice considering
the fact that the Federal Communications Commission will not issue licenses to

refugees.
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Khi quy vi td ngoai ving Des Moines kéu dén bang s8 mién phi (800-362-2923)
thi ching t8i thdgng hdi ngay tén ngudi goi va sGldign thoai quy vi dang dung
31 xin quy vi bd may xuaﬁg cho chung t8i goi lai. Sé df nhd the 14 vi vin
phong Task Force co hai may vien lien: May goi B2n vi may goi Pi. Tién phi tén
cho may goi dah thi cao va do do chliing t6i khong thé tra 131 13u trén may goi
dén sd 800-362-2923. Chung tdi cung xin nhac lai la khi quy vi goi dén chung
td1, xin ludn ludn dung sb 800-362-2923 vi néu quy vi ding s khac thi quy vi sé
phgi tra tiéh. Dai vd& qu§ vi trong vﬁng Des Moines thi d; nhién khong can
dung sa'viéa lién dévgqi déﬁ ma chi can goi thghg mét trong ba salsau 247-4332,

247-4333 hay 247-4335. Xin cam dn.
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rang moi toi va moi sang - nhat la phai xi; k; cac khe réﬁg va tranh an do ngot.
Khi danh rang can phii cha theo chiéu doc giua hai cal 1di.
~ ~ - il V2 A Yo ~ <
Nhieu nguddi M; thidng dew nha si méi 6 théng m@t lan d€ chui rang va kham
/ ~~ ~ N 4 7 . " ~ ? v /J A o J %3 Al
cac cho hd = Can chui ky mot loai mang ¢ rang kho thay bang mat thidng song chat

B = t\' N\ ° -~
nay giu lai rat nhiéu vi trung.

~ ,.\ J ~ - V) A’ A 2 T o = v .Iz 7
Ai cung can gid giu ham rdng can than bdi vi ... tien chda rang mic 1&m.

CUU THUGNG KHI BI PHONG

~ wt = Al ~
In lai td cuon Standard First Aid and Personal Safety do Hong Thap Tu' An hanh.

", o st , / I
I - Binh Nghia = Phéng la vet thudng do suc néﬁg, chgt hoa hoc hay phdhg xa gay ra
) ]



4
L LA 7 ~ r A ) - . Af AN~ ¢
co nhieu loai phong tuy theo tinh chat nang nhe lam hd hai den te bao da thut.

IT - Nguyén Nhan V3 Hiéu Qui

A-Nguyén nhan:
I - Thidu can than vé1 diém quet (Vi du hit thubc)
2 - Nuéc soi
3-Mézméhtﬁbnh,d§dﬁn
4 - Dung nhﬁhg chgé bét 1&%, ké'cé khi dung lo?i qugh a0 chaég léa dg)b;
mon.,
5, Diing lidng hbs cHAE dung 45 thy huy chul il 88 bt Dim
6 - Dung nh&ﬁg héa chit nhd a xit, bot giét loai manh...
B-Hau gugz
Ngoai vét phdng con co thévb; nhdng nguy hiém sau:
1 - Hit phai héi néng hay hdi doc co khi cac-bo-nic
2 - Bi ngat vi thiéu dudng khi
3 - Te nga hay tdghg sap dé lén
III - Phan Loai
Véf pﬁang n;ng nhg tuy theo lan da bi hd hai. Chﬂng ta tam chia ba hang.
Hang 1
Vé% phgng 1ogi nay do phdi néﬁg, chgm phéi v%t nong, ndéc néng”hay héi néng -
cac triéu ching 13
1 - Da bi dd hay bién mau
2 - Sung nhe va dau
Loai nay chong lanh song néu bi phong né;g nang €6l oBu cb tholle chia ngay.
Hang 2
vét phong loai né} do phdi néng qué lau, ndd; nong, dau xang, dau 1lda van
van. Cac triéu chuﬁg thang thddﬁg:
1 - Néng hdén hang 1 via noi
z =~ B do hay vi suhg

(] ’ A A v )
3 - Co nudc 8 cho bu phong



4 - Sau nhiéu ngay thay sdng 13n

~ A-’ ~ . - & b} A ,,’
5 - Lan da cho bi phéng cd theé ndt va chay nudc vi mat chat plasma.

Hang 3

i

al > ~ 2 7 / P F o= " o o > A=
Vet phong loai nay do lua 1ldn, chay quan ao, te vao nudc soi, cam phai do

qua nong hay do dién khi, tuy theo thdi gian va cham va hu hai chd lan da.

Cac triéu ching la:

1 - Lan da bi hu hai néng

(4 s/

2 - Chgaphéng bi trang ra hay co 1én nudt

3 - Cho phong bi 14t da

/

. ]

IV Cyu Chua

Y / S ~ « > 5 A" . -
Pe cap cuu thi chi)can lam giam dau,g165 cho khoi nhiem trung va tran h dyng

W A s -~ ~ A Al
cham den. Thong thudng thi khong can thuoc men.

A -

2

Céﬁ cdu hang 1

/ = o b Y ,/ 1 / & > 4
-Bﬁp ni6éc lanh vao cho phgng, hay ngam vao ndoc lanh (Xin chd dap nddc
/
da)

~

. - / A Al A
Cho mac quan ao kho neu cau.

B - Cap cuu hang 2

1

2

7

ﬁib hay ngam nuidc lanh cho déﬁ khi bdt dau.

Cho mac quan ao dép lanh (song phai kho)

Tham nhe chG)chéy nide

Bang vet thudng bang bang c’é[/) Giu hay qua;x ao kho

Eéng choc chsasdhg cho ch&} ndéc hay cét chg)thit bi rach

Pung dung th;g loai thude chéﬁg nhiéa trung, dau xéc, thudc xit ...
trong trdéﬁg hdp néng - Xin dé cho bac si.

Néu chan hay tay bi phong thi dé cao len.

n! !
C Cap cuu hang 3

by Jd rE 4
1 - Dung cat cho thit rach

Y S A~ / A By A /
2 - Boc cho phgng bang quan ao hay do vae kho d: udp lanh
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3 - NQL ban tay b? phong nén nang cao hdn tam trai tim
4 - Gid chan va tay cao 1én - Dﬁﬁg cho nan nhan di lai
5 - Cho nan nhan ng&i hosc giJ'sao dévsg ho haé khong kho khan. Neu kho
thg, neén gi&vndi bénh nhan é tho;ng da%g.
6 - Ddﬁg d:p ndéc da vao vak phong vi nd&g da co thé lam dau thém - (Tuy
nhien cb thé‘d;p m§t ot abd aide g vis dau hay vao tay, chan)
7 - Cho nan nhan di nha thddng ngay
8 - Néh phai chd xe cdh thddng ca gig va néh nan nhan tinh va khong oi mdh

’ / ~ ~ - A N .
nen cho uong muoi va so da tai nha hay tren dddng den nha thddng: 1

'
P

muong muoi va mSt né; muakg baking soda trong 1 ly ndéc lén, néng hay
lanh. Cho nan nhan uéég td tﬁz thudng ngdgi 1oh thi usﬁg chdhg mat
mifa ly Gl 5 phﬁt - Tre em t 1 téi 12 tudi cho mét mla do lubng cua
ngdgi 16n. Trd audl 1 tudi mot phan tu d§ 1udng tren. Ng&ﬁg cho udng
néﬁ oi m&a. Va trong khi cho téi bac si lai neu tiéé tuc cho uéﬁg (Xin
chd cho uéﬁg TUudu)

9 - Bdhy dgp bat cu loai thude ndo vi co thé)gay them phiéﬁ phu% va doi khi

khong dung tri liéu cua y si.

D il
NHUNG NOL CUNG CAP DICH VU

Theo ban Nguyég ang B{hh, co nhiéL ban Vi;t Nam hiéh cung céé mqt sGIdéch
vu trong vung Des Moines. ®Day la mot su "bau oi thudng lé§ bi’cﬁhg, tuy rghg khac
giaﬁg nhdng chung m@t gian" dé’chﬁhg to tinh tudng than tudng trd. Vi,dp ban can
sua m@t cai qugh thi hé§ mang lai cho ngdéi biet swa vi chic chin gia'cg sé re

A « A 2 o / > .t 5 .", iy A
hon mot tiem may cua my - Chung ta vda gilp nhau, vua tiet kiem.

Neu quy ban co th;g "ngon nghé" rieng va mudn dudc quang cao trén beo
nay (divnhién la khong phi'téh) xin di%n thoai cd quan Task Force bgng sé'miéi
phi’ - Trong Des Moines xin goi 247-4334 cho Richard Whitaker hay 247-4335 cho
Nguyéﬁ Cong Binh.

U ~—
Sau day la mot vai dich vu cung cap trong vung Des Moines:



!

, A & 7 - -
SUA GHE BANH VA CAC LOAT GHE, BQC NEM.

~ N ’
TON THAT BA 926 Oakridge Drive. Building 123 Apt. 49 Des Mpines, Iowa

50314. B.T. 244-2878.

SUA VA CAT AU PHUC CHO BAN ONG

NGUYEN VAN TIEN, 1100 Boyd Des Moines, Towa 50315 . B.T. 281-5310.

R} - vy o~ A e -
SUA VA CAT AU PHUC VIET PHUC CHO BAN BA

PAO THI HOA 8415 Franklin Des Moines, Iowa 50311. P.T. 278-1594.

? D i P @ -
SUA VA CAT AU PHUC VA VIET PHUC CHO PAN BA

NGUYEN THI MINH NGUYET 658 l4th Place Apt. # 4, Des Moines, Towa 50317.

TRO GIUP VE KINH TE GIA BINH

Mot kinh té'gia vé~n§i trd, Mary Swenson, thuéc co quan giao duc Des Moines,
dang phu trach 13p noi trd tai try s0’ YWCA, 717 Grand Ave., Des Moines. Ngoai
vigc giang day, ba se tham nhiéL gia dinh ty nan dé‘gidb vé\nhgag van de tieu
thu, quan tri, dinh ddﬁ%g va n3u an. Bi rAt mudn tham vié%g gia dinh ty nan. Xin
quy ban dién thoai s 284-7703 de hen gid gap.

S s 5 N . % N , i
Sau day la § kien quan trong cua ba Mary Swenson ve cach sy dung cac do
A} .

‘dien trong nha.
N - ) R R Ay ) >
b6 diéu can phai su dung can than de tranh tai nan hay hoa hoan.

Khi khong dung thi duhg cam vao 16 dien, mac dau da van cong tac de tat
dien.
= " A / = o o - & 5 >, Y
bung xai qué nhieu may cung chung mot giay dan dien. Can phai xem xet

cau chi co du &m pe khong. Nhat la ddhg cam hai méy sidi (loai xach tay) cung

luc va cung m@t dudng giay (Xin ké ca tivi, méy sydi nidc nong...) Vi nhwag loai
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NG >

- A LA & 7 2D < / T A = : ~ A B
may nay can nhieu watts se co the lam chay cau chi hoac co the gay hoa hoan.
- v

N A ~ A a2 / ~ / / ~ &L ~ A
Bung cam dien khi can do nudc vao may (vi du binh nau ca phe)
- Can gid mat dat, san nha kHo rao khi dung do dien dé khoi bi giat.

’

= 2 -~ s & & ~ 2 \J . .
Pung cam do gi bang sat vao may sudi dien.

D&hg phet bo hay duéng trude khi ndéng banh mi vi co thévch;y hoac lam
phdhg tay.
TRUYEN KIEU

& a ? = . » Al b y . ’ - iy " .
Truyen kieu cua Nguyén Du, ang van bat hu cua lich sd Viet Nam da co tai

Iowa. Sach in dep va cong phu, co phan chi thich. Quy ban co the mua bang buu
; - 5 / R .

dien. Gia 3$70 tron, ke ca cudc phi. Xin lien lac vdi Mary Phuc Long, 926

Oakridge Drive, Building 123 Apt. 47, Des Moines. ITowa 50314, P.T., 244-2878.

(Chi’ co nguyen ban tiéﬁg Viet)

VAN PE GUI TIEN SANG THAT LAN

Phong di dan va ty, nan Toa Bai Su M; tai Bang Coc co cho Uy Ban Task
Force hay rang ngudi ty nan tai hoa ky co the gui théng tien cho ban be than

quyén tai Thai Lan bang loai chi phiéu bao dam (Cashier's Check) nghia la chi

il P - N - - o LEF A o
phieu chuyen muc gida ngan hang. Chi phieu phgi ghi ten ngudi thu hudng. Chinh
quyéﬁ dia phudng Thai Lan sé giup ngdoi thu huéng lanh tien ra. Cac loai ngan

I |~"|

phieu khac ty nhu buu phieu, chi phieu co nhan sé bi hoan tra cho ngubi| vi 1y

do khéng co bao dam.



A o g ¢
TREN BUONG Ty TUC

4 K 7 P o
Uy Ban Viet Nam hien dang nghien cdu ve tinh trang dinh cu’ tai Iowa qua

nhu;g mAu thd gdi déu quy ban hoac qua dién thoai. Xin cam dn quy ban da tra
lgi. Chﬁng toi se CQL m%t nghién cdh. Chﬁng toi da kham pha rgﬁg nhiéh
ngudi Viét ty nan da' co nhﬁhg bude tién khi quan tren dd&ﬁg td tuc, neu khong
noi 13 da kha gia.

Uy Ban Viét Nam da tra 16i nhiéu thic mac cd nhan. Muc dich bai nay la

AN A s

A b] N ) -7 ~ = - < A
de ban giai mot so van de tong quat lien quan den ngudi ty nan ma nhieu ban

1

da néu trong to’ tra 1di.

VE VIEC LAM: That dang mung khi th5§ mét sO ngudi ty nan da lam viéc gioi

hdn va nhiéu lubng hdn ca ngudi my. Nhieu ngudi hien lanh dén nam hay sau
dahg mot gié; Nhiéu ngdgi da bat dau td mic ludng cén ban va nay da tang
luong den ba, bon dong moi gig.

Clng qua su tiéb xdh,chdng toi thay réﬁg nhiéu ngudi hien bat dau thanh

b

oA N 4 < % cre B S~ g o~
cong da chang co may man dddc hoc bdc dai hoc o Viet nam ma da phai lam viec

lam 1u trdcc day.

]

Treng nhidu gia difih ca vé lan chong va nhing ngudi trén 18 tuoi déu di
13

lam. ®0 thit 14 mdt guong tot.

Nhieu ba noi trp,nhié; ¢ da khdéng ghi danh tim viec vi cho rang bén con
cai ho%c kem tiéﬂg Anh., Theo quy chélthi\ngdéi ty nan va nhdﬁg ngdéi co the lam
vi%c trong gia dinh §§ phgi ghi danh tim viéc tai so Lao déng neu ho dang lanh tro’
céé . Ngoai ra, kem tiéﬁg and khong la duyén co dé” td chdi lam viec. Di nhién co
vai trd&hg hdp khong bo buoc m@t véihang ngdéi phéi di lam song dieu hiéﬁ nhien
la tifih trang gia dinh ho chac chin s¢”kha hdn néu moi ngudi deu di Lam.

i

Lo i ~ / ~ ! - " ) ~ ._I 5
Thuc vay nhiéu ba néi trd rat kem tieng anh va lai co con nho da bat dau
-~ = - ; = 5= . - L. ) & K <
di lam nhung viec ban thdi gian. Mot loai cong viec pho thong nhat, chang han,

la gid tre. Pay la loai cong viéec dé dang va co the lam tai nha. Ldi tuc tu'



L1

o A Al A
Van Be Huan Nghe

Nhieu ngdéi ty, nan tin rgag chf co mat duBHg 16£ duy nHQ; déjhpc nghé\
la ghi danh vao m?t trddﬁg hugé nghg. P31 khi van dé\néy khong h;; dung bai
v{\nhdhg ldﬁ huan ngh€ nhiéu khi Kkhong dude ne’ tai moi dia phudng. Chigg le
qu} ban phgi doi nha di chadkhéc dé’ theo hoc vi van dé ddi chawd‘phdé tap 15%.
Mgoai ra 1dp hoc nhiéu khi bi huy bo vi khdng di hoc vieén. Xin quy ban tin
réag cht nhan danh gia m@t cong mhan vi kinh nghiém nhidu hdn la can eff vdo

chung chi,

Mgoai nh&;g lép huan nghé, moi ngdgi éx nan con c6 thé theo hoc nhdhg
trudng dai hoc cong dahg. Nh&;g trudng nay cing co nhiéu 1dp day nghé: Co
16 khu vuc giéb duc cdhg nhd nhiéu trdéng cong va tu tai Iowa. Xin lieu lac
vi bat cv trudng nao va ban sé dude bibt vé\nhuﬁg khda hoc va chuong trinh.
Bai khai thd@hg co nhéng lép sau déy: Ké'toén, sda méy xe, s6’sébh, th@ oﬁg,
tha han... Mg} 10p huan ngh% keo dau chung 5 cho dén 7 quarter. Mo quarter
Ch&hg 12 tuﬁa. Ngdéi ty, nan co thésxin m@t hgc béﬁg goi tét la Basic Grant

J o = v ) - A
(BEOG). Mau dén co sin tai trdong xin hoc hoac tai buu dien hay thu vien.

4 o ~ & 7 - ) p - A o1 -
Tom tat, hoc hanh la cach ggy duhg tuong lai. Tuy nhien, voi nhung
e A e > A" A ~ 74 ~
ngudi chda tien theo hoc thi su co gdng trong cong viec dangco la ch a khoa

ph;t trién tuong lai.

o

4 AN -~ o ! v = A s / . '

Co nhieu ban cho hay khong du lop Anh van va doi khi 1dp sinh ngu

" 2 N e 2 v/ » , 5 .

khgng dap ufig dﬁ%g nguyen vong. Pbieu do lam khi dung song chung toi dd)thay
rang trong nhiéu trdéﬁg hdp ngﬁSi ty nan dd di lam roi thi giéi tiéﬁg Anh vi

/ 7 / ~ 2
tiép xuc vdi ban bé dong so.
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Trd Cap An Sinh

— ~ A =t N - d 5 A,
Vi nhiéu lf do khac biet, moét so ngudi ty, nan con phéi lanh tro cap an
2l i, - ~ o~ A! = 1‘- AT s’ T A2 R g AN
sinh. Trd cap nay la tieu miat cap cho nhung ngudi can den vi khéhg the lam viec.
% b 2 e i ST o N o
Chidng han mét ngudi me phai nudi nhiéu con nho. Vi diéu kien lanh an sinh cho
-~ 1 ~ ’ s e e Av ;\l b b ]
ngudi ty nan tudng doi dé cho nén rat nhiéu ngudi sé khong thé xin néu ho di tro
thanh ngdéi m;. Chudng trinh dac cach giup dd nguéi ty nan dé’dinh cu tai My,
S L e LA A A / ~g ~, r-l. - o %t 4 - / 7
nhe via noi, di nhies sé khong keo dat mai mai va se cham ddt voa thang chin
- - el 4 o - 2 & ;
nam sau (9/1977). Khi chudng trinh nay cham ddt, nhung tieu chuan khat khe ap
o ~ r-/ e = e Py |
dung cho ngudi my se dudng nhieny aé dung cho ngudi ty nan trong viec xin trd cap.
i ‘ v . . ‘
~ 2 A = ~ i > c o
Nhv' dd’ nbéi trén, sinh ngd ke®n khong la mot trd ngai dé ngudi ty nan tu

&

<, oy , R ~ - . = : A a A S
choi lam viéc. Vi thé, quy ban nén nghi vé tudng lai bang cach c¢d mdt cong viéc

N

A - ¥ R V4 ~J = . ~ ’
ngay bay gic de khi quthx nan cham dut, quf'baP da’ sdh sang tren duong tg’tuc.

Khéng phan biét ban la ai, dan éng hay dan ba, ddc than hay co’ gia dinh,
da c6 mdt cong viéc danh cho ban néu ban lien lac vdi ngudi bao trd, ban be va cd

quan tim viéc dia phddng.

~ / ~ S ' A o S 5 A AL \'
Mot sO cd quan xa hoi cho chung toi hay rang hinh, nhu c6 mot so ngudi ty
A Z b A’ / } ~ A 2 o g o~ A 4 . g
nan khong phuc trinh thay doi 1di tuc cho s& Xa hoi boi vi,vdi mot so gia dinh,
= /A - % A7 ~ . 5= ol e 5 /
du da co viec lam,vgn ¢S thé dudc lanh thém mét so tiéwm trd cap bi truv. Khong
s - 2 ’ ) - ~ o~ 7
phuc trinh thay doi 1di tyc s€ bi coi la~gian tra va diqnhieu se phiéu phuc

/. ! . ’ o A . -~ '\7 2
trdoc phap 1u$t va rat kho khan khi di xin viéc sau nay vi co” diém xau.
.

,./ d\’
TRY CAP Y TE

/ ! ) A A ~ A " _— i )
Chung toi thﬁy co mot so ngddéi ty nan quen khong xin tro cap y te sau khi

) ~ - “ > A ~ > ~
bat diu lam viec. Moi ngudi ty nan déu dddc hubng trd cap nay. Ban phai lam

o/

'\‘) s ~ &g X 2 /, s 53 N 75 ~
ddn moi ba thang va phﬁc trinh thay déi 1di tudc. Khi can phgi tra tien bac si va

."\ A 5 & A ~ 2 A o A 2 = ~l . 2 <
tiem thudc, so’ xa hoi se tra cho ban mot phfin hay tat cq tuy so loi tuc ban co.
s \ \ : ¢
T A’ e o A2 ~t ra ? & A 5 >
Vi vay neu khong xin trd cap y te thi ban phai chiu trach nhiem hoan toan khi
A' ~ . A .
yeu dau.
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/ A, & o~ A _«’ b 5 ’ A~ s n’/ 5 W . G s
Chung toi da va se tiep tuc giup do' quy bap ve moi van dé. Xin liéu lac

/ / A 8 o - / > g ’ i t A S /
vdi chung toi va chﬁng toi s€ dung hét kha nang dé’giup quy ban tren dudng tu’ tuc.
. ‘

N ~ ~ A ’ <
Than chao va than chuc may man.

/ -~ -~ R
Luu Y Vé Viec Hoc Nghe Truyen Tin

Uy Ban Truyen Tin Lién Bang (Federal Communications Commission) doi rang
3 ~—

> ? 2 g v A" J Pl ¢ / W A‘ A~
nhuing ngudi dieu khien hay sua chua may truyen tin phgi co giay phep va dieu kien
/ N ) '
tien quy@t la ph;i co qudc tich m§{
~ e - - A =
Tuy nhién ngddi ty nan co thé sua ti vi va radio. Du vay chu nhan thuéng
. ~ A =~ / n? AT » - 4 rd / -4 . . A
mudn nhan vien se co tham quyen suva moi thd may moc truyen tin. Ngudi ty nan can

7 o 2 b Al = e - it ‘
chu y keo phi mat thdi gian hoc vi khong duﬁc cap giay phep.
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