
Whether you’re new to public 
employment, or if you’re a retiree, 
My Account gives you access 
to your individual retirement 
benefits information. 

GO DIGITAL!  
GET YOUR ANNUAL 
BENEFIT STATEMENT 
IN MY ACCOUNT. 
Each spring, IPERS provides an annual 
benefit statement for current and former 
IPERS members. 

My Account is good for you and  
IPERS because:

Electronic delivery costs less  
which means more money stays in 
the trust fund that pays benefits.

�My Account includes more 
information and options than 
the paper statements.

My Account provides 24/7 access 
to your benefits so you don’t have 
to wait for a paper statement each 
year. The statement is uploaded to 
My Account several days before it 
will reach you by mail. 

�Digital access is better for the 
environment.

LOG IN TO MY ACCOUNT TODAY! 
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Beneficiaries of former IPERS members 
can also access My Account.

•	 View your benefit payment history

•	 View and change direct deposit 
information. 

•	 View income verification information.

•	 Update your contact information.

Current and former IPERS members can 
utilize My Account at any point during and 
after your career in public service.

•	 Assign or change your beneficiary.

•	 View a history of all your contributions to
IPERS.

•	 View a printable copy of your annual benefit 
statement.

•	 View a record of the letters and documents 
you’ve received from IPERS.

•	 Access several downloadable IPERS forms.

•	 Schedule an appointment with an IPERS
retirement counselor. 

•	 Enter various scenarios to generate a real-
time benefit payment, service purchase or 
refund estimate. 

•	 Update your contact information.

Even after you retire, My Account 
includes important information about 
your IPERS membership.

•	 View your benefit payment and 
contribution history.

•	 View and change your tax withholdings.

•	 View income verification information.

•	 View and change direct deposit 
information.

•	 Assign or change your beneficiary.

•	 View a record of the letters and 
documents you’ve received from IPERS.

•	 Update your contact information.

I really like how I can check 
on my benefits at any time. 
It is so easy to log in and get 
the information that I need. 
It’s been super helpful as I am 
planning to retire in the next 
six to eight years.”  
Rhonda,  IPERS member

info@ipers.org
www.ipers.org

515-281-0020 
800-622-3849 (toll-free)

Monday–Friday
7:30 a.m.–5 p.m. Central Time

GET STARTED
To access My Account, go to www.ipers.org, 
and click on My Account Login. 

You will need:

  �Your username   

  �Your temporary password

If you are receiving this brochure by mail, 
your username is shown above. For security 
purposes, you will receive your password 
soon in a separate mailing. The temporary 
password will expire in 15 days.

Anyone else should call IPERS to receive 
your username and password.  

<I.Username>

MY ACCOUNT FOR CURRENT  
AND FORMER IPERS MEMBERS

MY ACCOUNT FOR 
RETIREES

MY ACCOUNT FOR 
BENEFICIARIES


