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Office of Ombudsman  

FY19 and FY 20 Financial Information 

Presented to meet the requirement that state government annual reports 

to the Legislature include certain financial information. 
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Agency 
Jurisdictional 
Complaints 

Information 
Requests 

    Non-
Jurisdictional 

Cases 
Total 

Percentage 
of Total 

State Government           

Administrative Services 8 1 0 9 0.16% 

Aging 1 54 0 55 0.97% 

Agriculture & Land Stewardship 4 0 0 4 0.07% 
Attorney General/Department of Justice 10 7 0 17 0.30% 

Auditor 1 0 0 1 0.02% 

Blind 4 1 0 5 0.09% 

Civil Rights Commission 6 0 0 6 0.11% 

College Aid Commission 0 0 0 0 0.00% 

Commerce  8 4 0 12 0.21% 

Corrections  1348 40 0 1388 24.50% 

County Soil & Water Conservation Districts 0 0 0 0 0.00% 
Cultural Affairs 0 0 0 0 0.00% 

Drug Control Policy 0 0 0 0 0.00% 

Economic Development 0 1 0 1 0.02% 

Education 3 1 0 4 0.07% 

Educational Examiners Board 0 0 0 0 0.00% 

Ethics and Campaign Disclosure Board 0 0 0 0 0.00% 

Executive Council 0 0 0 0 0.00% 

Human Rights 1 0 0 1 0.02% 
Human Services 617 31 0 648 11.44% 

Independent Professional Licensure 3 0 0 3 0.05% 

Inspections & Appeals 17 4 0 21 0.37% 

Institute for Tomorrow's Workforce 0 0 0 0 0.00% 

Iowa Communication Network 0 0 0 0 0.00% 

Iowa Finance Authority 1 0 0 1 0.02% 

Iowa Lottery 1 0 0 1 0.02% 

Iowa Public Employees Retirement System 0 0 0 0 0.00% 

Iowa Public Information Board 3 0 0 3 0.05% 
Iowa PBS 0 0 0 0 0.00% 

Law Enforcement Academy 0 0 0 0 0.00% 

Management 1 2 0 3 0.05% 

Municipal Fire & Police Retirement System 0 0 0 0 0.00% 

Natural Resources 6 0 0 6 0.11% 

Office of Ombudsman 5 46 0 51 0.90% 

Parole Board  65 8 0 73 1.29% 

Professional Teachers Practice Commission 0 0 0 0 0.00% 
Public Defense 1 0 0 1 0.02% 

Public Employees Relations Board 0 0 0 0 0.00% 

Public Health 8 4 0 12 0.21% 

Public Safety 12 0 0 12 0.21% 

Regents 17 0 0 17 0.30% 

Revenue & Finance 33 5 0 38 0.67% 

Secretary of State 1 1 0 2 0.04% 

State Fair Authority 0 0 0 0 0.00% 
State Government (General) 130 51 0 181 3.20% 

Transportation 35 4 0 39 0.69% 

Treasurer  1 0 0 1 0.02% 

Veterans Affairs Commission 3 0 0 3 0.05% 

Workforce Development 63 8 0 71 1.25% 

State Government - non-jurisdictional            

Governor 0 6 16 22 0.39% 

Judiciary 0 12 140 152 2.68% 

Legislature and Legislative Agencies 0 5 19 24 0.42% 
Governmental Employee-Employer 0 2 6 8 0.14% 

Local Government           

City Government 599 25 0 624 11.02% 

County Government 1066 19 0 1085 19.15% 

Metropolitan/Regional Government 17 1 0 18 0.32% 

Community Based Correctional Facilities/Programs 383 19 0 402 7.10% 

Schools & School Districts 17 0 0 17 0.30% 

Special Projects       33 0.58% 
Non-Jurisdictional             

Non-Iowa Government 0 11 81 92 1.62% 

Private   0 33 465 498 8.79% 

Totals 4499 406 727 5665 100.00% 
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