YOU ARE NOT ALONE

Ensuring older adults have information to assist them
ifthey have suicidal thoughts.
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AGENCIES TO HELP
Provide the older adult with the following
contact information.

Institute on Aging’s Friendship Line
1-800-971-0016 and assist them in making
the call, if needed. 24 hour toll-free crisis
line for people aged 60 years or older and
adults living with disabilities.

National Suicide Prevention Hotline at
800-273-8255 and assist in making the
call, if needed.

lowa Department of Public Health’s
YourLifelowa at 855-581-8111 or text
855-895-8398 and assist in making the
call, if needed. Confidential help you need
wherever you are.

[FOW TO ASSIST OLDER
ADULTS WIHO VOICE
SUICIDAL STATEMENTS

If there is an immediate threat of suicide,
call 911.

Listen to the older adult and ask if there is a
plan. Asking about a plan does not increase
the likelihood of a person carrying out a
plan.

If there is a plan, ask specific questions
about how they plan to carry out the suicide
and assess the means by which they plan to
carry it out.

Offer to assist the older adult in contacting
their health professional or counselor.

You may wish to contact the State Long-
Term Care Ombudsman Program to:

Express empathy to the older adult and tell
them that you care and that there is help
available.

Ask the older adult if there is anyone who
could be contacted for additional support.

Encourage the older adult to be more
socially connected or engaged in
meaningful activities.

Learn about other resources available to

lowans over sixty such as legal assistance and
advocacy services or home and community-
based services

The Lengrlerm Care
Ombudsmean Program camn

866.236.1430

All services provided by the State Long-
Term Care Ombudsman Program are
confidential and free of charge.



