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Hold redelivery is now live
Auto-checkout no longer available
 

This feature gives users more control over their holds, helping your library
connect more readers to the right book at the right time. If you missed earlier
announcements about this feature, you can learn more here.

To support this feature, the auto-checkout setting has been removed from your
library's OverDrive collection. Going forward, users will receive a notification
when a hold is available prompting them to either borrow the book, select
“deliver later,” or cancel the hold.

Important notes:

Help resources and in-app messaging are available in both Libby and the OverDrive app to guide
users through this update.

At this time, anyone using OverDrive on a Kobo device will need to manage holds (borrow, cancel, or
have them delivered later) directly in Libby, the OverDrive app, or on your library's OverDrive website.

 

Hold Redelivery Resources

Thank you for being a Bridges member library! 

1112 East Grand Avenue
Des Moines, Iowa 50319

Bridges is made possible in part by the Institute of Museum and Library Services under
the provisions of the Library Services and Technology Act as administered by the State
Library of Iowa.

https://marketplace.overdrive.com/News/Details/941?utm_medium=email&utm_source=govdelivery
https://resources.overdrive.com/library/apps-features/holds/?utm_medium=email&utm_source=govdelivery
http://www.statelibraryofiowa.org/ld/c-d/download?utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/accounts/IACIO/bulletins/www.statelibraryofiowa.org
https://www.facebook.com/StateLibraryIA/?ref=aymt_homepage_panel&utm_medium=email&utm_source=govdelivery
https://twitter.com/StateLibraryIA?utm_medium=email&utm_source=govdelivery



