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Wl\j School Social Work

“Schools stand as the chief expression of American tradition of fair play for
everyone, and a fresh start for each generation. It is no longer thought proper to
restrict educational programs to the skills of the mind, even though these skills
remain of fundamental importance. Schools also attempt - . . to do anything
else which will help bring a child up to the starting line of aiiult life, as even
with his contemporaries as native differences in ability permit.”

Receiving an education is recognized as the key to opportunities provided
by our society. Therefore all children should have the opportunity for positive
school experiences that will develop and enhance their individualities and offer
them growth possibilities.

Federal and state law mandates that all Area Education Agencies (AEA %)
and local school districts provide educational programs for handicapped students
in lowa. Within Towa’s AEA’s school social work is a discipline in the special
education division.

The goal of school social workers is to provide services and resources for
handicapped students to help them achieve their maximum educational potential
and an appropriate life adjustment. School social work services should be an
integral part of the total professional team process in order to maximize the
effectiveness of special education services and programs for children.

These professionals help students and schools cope with problems that are
identified within the educational environment. Through the problem solving
process, they assist individuals in developing their abilities to cope with life’s
tasks and/or conflicts. The school social worker is also essential in helping
schools develop each student’s physical, social, emotional and educational
potentials.

The school social worker may be a coordinator between services in the
school, community and the home. The worker brings to school a service based
on particular areas of knowledge dealing with:

® an understanding of human behavior and the forces that shape personality

® an awareness ol underlying motivations of behavior

® a knowledge of the dynamics that exist within the family atmosphere
and environment that distract a child from using the school experience

effectively

® an ability to assess the dynamic emotional and social factors that hinder
learning

1me the Report to the President by the Committee for the White House Conference on
Education, 1955.




Tlle Role 0[ tlle SCl’lOOl SOCi&l Worl(er e Provides individual and group counseling to students, parents, and families.

e Consults With the glassroom teacher to provide additional insights and
: : X . i ) understandings regarding a particular child’s (or group of children’s)
The school social worker’s role is to help identify, assess, plan, implement chames oy sk at DehkviaE

and evaluate programs for children experiencing problems with the school set-

kingoond:3ie Deopines phevioot it 3 kasagh piannecll problerp-solving ® Provides a diagnostic assessment of the child’s social and inl.fupcrs-onal
approach, the school social worker provides direct services ol counseling and relationships within the school, home and community.

consultation with the child, parents or family. In particular situations, the school ‘

social worker may refer the child or family to an appropriate referral agency. ﬁ ® [Participates in staffing with local school personnel, other AEA staff mem-

bers, parents and non-educational specialists (physicians, community
i agency personnel, ete.) to provide coordinated evaluation and program-
ming for the student.

e Serves as a child advocate to insure that the child’s educational and child
protection rights are observed.

e Serves as a liaison between the school, the family, and community agen-
cies.

e Participates in and provides in-service training programs.
e (Coordinates services with other local, state, and federal social agencies to .
develop a coordinated service delivery system and participates in planning

and programming for the needs and services of the community.

® Consults with administrators, teachers, and students regarding broad areas
of social, emotional, and educational well-being.

e Participates in the development of services which are needed for children,
schools and communities.

® Participates in professional social work organizations and community
organizations.

o Contributes research and literature to the field of school social work.

An annual clarification of expectations and priorities for school social
workers is as essential as the initial planning of the school social work program. I
Because school social workers may perform many functions, their responsibili-

ties should be clearly delineated. However these functions will vary depending

on the program, each professional’s training and the needs of each school and
community. The worker may quite reasonably change emphasis from one year

to the next.

The following is a list of these functions. However, this list is neither com-
prehensive nor restrictive for the professional must first work to achieve the
objectives of the particular program in the school.




Wheo the School Social Worl(er HelPS

The school social worker serves the school system and the people who are
a part of the system which includes administrators, teachers, students and
parents. Social workers also work with other professionals serving the schools
and in community and state agencies.

The School System

The satisfactory adjustment of each child contributes to the harmony and
functioning of each school. School social workers are prepared to act as con-
sultants to the principal, counselors, teachers, or other school personnel on
problems related to the adjustment of a child or a group of children to school.
The social worker is also specifically trained to help the school find solutions
to social and emotional problems that interfere with the educational progress
of the student.

The Principal

The principal, as administrator of the school, is aware of many children in
the school who have problems adversely affecting themselves, other pupils,
and/or the entire classroom. Together the principal or his representative (e.g.
counselor or assistant principal) and the school social worker determine ways
in which the social worker may be helpful. They decide which situations should
have priority. The effectiveness of school social work is clearly related to the
principal’s acceptance and interpretation of the social worker’s services to the
child, the parents, the teacher, and other school personnel.

The Teacher

The teacher is one of the most important persons in a child’s life and
usually spends more time with the child than any other individual except his
parents. Responsibility for the education of the child inevitably rests with the
teacher, even though some children exhibit behavioral problems which make
teaching difficult. The school social worker assists the teacher in understanding
and identifying the problems of the handicapped child, the disturbed child and
the child exhibiting behavioral problems. With increased understanding, the
social worker and teacher are able to develop appropriate plans and actions
for helping problem children. The school social worker is particularly dependent
upon the teacher for early identification of children with potentially serious
problems.

The Student

The student brings to school a pattern of behavior learned in the home and
community or a specific handicap which may be causing the child difficulty in
adjusting to the school program. A school social worker may learn more about
the student and the student’s background to understand the reasons for the
behavior or the extent of the handicapping condition. The professional may also

assist in developing programs and services to help the student have a better
school adjustment and complete the educational program. School social workers
deal with children,from birth through age 24.

The Parent

Since parents are an integral part of a child’s life and success, communica-
tion between school and home is essential. The school social worker helps
parents understand the school’s position as well as the child s attitudes, behavior,
capacities, and adjustment in school. This may involve helping parents to learn
more about themselves, their own needs, and the extent to which they may be
contributing to the child’s problems in or out of school. If the parents under-
stand the school and communicate with the school, they are better able to con-
tribute to their child’s positive school adjustment.
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How and When to Refer

The classroom teacher will generally be the first to recognize a troubled
child and thus is a primary source of referral. However, concerns may also be
reported by the nurse, special educators, guidance counselors, and the child’s
parents. The referral should state the concern and observations in writing.

The referral process should be developed within each school, and should
stress early identification and prompt service to children having difficulty.
Minor adjustment problems might be handled on a consultative basis with the
social worker while major problems are handled through the official referral
process. In addition, the social worker responds appropriately to emergency
situations by using crisis intervention and mobilizing community resources to
meet the identified need.




Legal Sanctions for School Social Work

b

School social work is defined under the rules of the Department of Public
Instruction, Division of Special Education, 1977, as individual, group, and
family case work and consultation with school personnel. That brief descriptive
statement alludes to a wide variety of tasks which are delineated in the first
section of this booklet. Rules and regulations of the DPI specily support person-
nel in the various disciplines, including school social work, and require that the
social workers employed by Area Education Agencies (AEA’s) hold master
degrees in social work from accredited graduate schools of social work and hold
teaching certificates or letters of professional recognition issued by the DPIL.

Chapter 273 of the 1975 lowa Legislature created the AEA’s and it refers
to support services in general for handicapped students. Although this law does
not specify social work or any other of the disciplines which provide support
services, the majority of the AEA’s in Iowa have elected to include school social
work as one support service discipline.

Public Law 94-142 mandates a free, appropriate, public, and least-restrictive
educational program for all handicapped students from three years of age to 21
years. Public Law 94-142 also stipulates that there be an individualized educa-
tional plan for each student, designed to meet the unique needs of that student,
and using services related to the educational component of the program. In arriv-
ing at these plans, each student must be evaluated by more than one special
educational support discipline and social work is one discipline available in such
evaluations.

Section 2, 281.2 of the Code of Iowa relates to special education and it
requires that support services, such as school social work, be available to stu-
dents in classrooms, homes, hospitals, institutions, ete. This section of the Code
of Towa can be interpreted to specify that, wherever possible, the full range of
services will be used to insure appropriate educational programs in the least
restrictive environment.



TE LIBRARY

|
1412

3 1723 02121

Scho‘ol Social Work SuPerVisors

.
or AEA Contact Persons

Ray DeNeve

Supervisor, School Social Work
Area Education Agency 1

Box 250

Elkader, lowa 52043

Sandy E. Schaefer

Supervisor, School Social Work
Area Education Agency 2

P.O. Box M

Clear Lake, lowa 50428

Dixey Morrison

Special Education Director
Area Education Agency 3
Cylinder, lowa 50528

Robert Tegeler

Special Education Director
Area Education Agency 4
102 S. Main Avenue

Sioux Center, lowa 51250

Jerry Brubaker

Supervisor, School Social Work
Area Education Agency 5

1909 First Avenue North

Fort Dodge, lowa 50501

Frank Curry

Special Education Director
Area Education Agency 6
9 Westwood Drive
Marshalltown, lTowa 50158

Lynn Staker

Area Education Agency 7
3712 Cedar Heights Drive
Box 763

Cedar Falls, lowa 50613

Larry Pool

Supervisor, School Social Work
Area Education Agency 9
2604 W. Locust

Davenport, lowa 52804

Kathy Collison

Supervisor, School Social Work
Area Education Agency 10
4401 6th Street Road, S.W.
Cedar Rapids, lowa 52401

Jean Purdy

Supervisor, School Sacial Work
Area Education Agency 11
1932 S.W. Third

Ankeny, lowa 50021

Richard Rosenkrans
Supervisor, School Social Work
Area Education Agency 12
1520 Morningside Avenue
Sioux City, lowa 51106

Richard Winter

Assistant Director of Special Education
Area Education Agency 13

Halverson Center for Education

Rural Route 1

Council Bluffs, lowa 51501

Peter A, Malmberg

Special Education Director
Green Valley AEA 14
Green Valley Road
Creston, lowa 50801

Don Bramschreiber
Supervisor, School Social Work
Area Education Agency 15
Ottumwa Industrial Airport
Building No. 40

Ottumwa, lowa 52501

Doris Garretson

Supervisor, School Social Work
Area Education Agency 16
Resource Office

1340 Mt. Pleasant St.
Burlington, lowa 52601




