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Business Help

@® Your local merchant

Begin with vour local merchant. It is your
consumer right as well as your consumer
responsibility to take your problem directly
to him first.

® The Manufacturer

Write directly to the company. Your voice
counts. One letter may alert the manufacturer
to consumer dissatisfaction.

@ Better Business Bureau (twostatelocations)

246 Insurance Exchange Building
Des Moines, lowa 50309

710 Badgerow Building
4th and Jackson
Sioux City, ITowa 51101

Write either of these to inquire about the
integrity or business practices of a particular
firm.

® Your Local Chamber of Commerce

Contact for help similar to that given by
the Better Business Bureau.

@® Association of National Advertisers -
American Association of Advertising Agencies
200 Park Avenue
New York, New York 10017

Give your opinions on all types of advertising.

@ Central Registry of
Magazine Subscription Solicitors

575 Lexington Avenue
New York, New York 10022

Check for the Central Registry identification
card for assurance of honest selling if you
buy magazines from a door-to-door solicitor.
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Other Sources of Help

® The Towa State University Extension Service

Contact the Extension Home Economist at
the Extension Office in your county. She can:

- help you contact the right agency to help
you with your problem.

- give you more information about the laws
and agencies working to protect consumers.

- provide educational materials and pro-
grams.

® American Council on Consumer Interests
15 Gwynn Hall
University of Missouri
Columbia, Missouri 65201

Write for information on consumer movemendts,
legislation, and educational materials.

® Consumers Union
256 Washington Street
Mount Vernon, New York 10550

Contact for information on consumer issues
and results on products tested.

® Legal Aid Society

Locations are Des Moines, Cedar Rapids and
Waterloo.

Provides free legal assistance for qualified
persons.

Cooperative Extension Service, lowa State University of Science and Technology and
the United Stotes Department of Agriculture cooperating. Marvin A. Anderson, director,
Ames, lowa. Distributed in furtherance of the Acts of Congress of May 8 ond June
30,1914,
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