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Vision for 
Library Service in Iowa 

Each Iowan will have 
equal access to 
information and 
ideas in order to 
lead an enriched life 
through lifelong 
learning and to 
participate knowl­
edgeably and 
productively in a 
democratic society. 
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From the State Librarian 

Sharman Smith 

As state librarian, it is hard to imagine a more exciting, 
electrifying year than FY99. The passage of direct state aid 
for public libraries, Enrich iowa; the promotion of Census 
2000; and the provision of 24 hours a day/7 days a week 
access to electronic information through the Electric Library 
pilot project for Iowans were extraordinary. 

Enrich Iowa is already having a major impact on library 
services in Iowa. Public libraries are using the money in a 
variety of ways, depending on local needs, to extend library 
hours, to buy more books, to offer lntemet and computer 
access to the public, to expand programming for children 
and adults; and to make library buildings safer and more 
accessible. 

With April 1, 2000 - Census Day approaching, the State 
Library's efforts have focused on grassroot promotion in 
Iowa. Iowa needs a complete and accurate count in the 2000 
Census so services can be tailored to meet the needs of 
Iowa's residents and the state receives its fair share of 
federal funds for the next decade. We are gratified to hear 

that our efforts to get Iowa communities to participate in pre-census programs have paid off with 
Iowa having one of the highest participation rates in the nation. Since June, tens of thousands of 
Iowans have heard about Census 2000 through displays at the State Fair, the Clay County Fair, the 
World Pork Expo, the Farm Progress Show, and other local and specialized events. The State 
Library and local libraries are offering Iowans another valuable service called Electric Library. 
Electric Library, a full-text, online reference database, allows users to search magazines, 
newspapers, and other information resources 24 hours a day. This service is available both at the 
library or anywhere a person has access to a computer and the Internet. Use of this service has 
grown dramatically over the last few months and will continue to do so. 

There were also challenges in 
FY99 such as living in the midst of 
a major building renovation and 
temporarily relocating the State 
Library's offices and collections. 
We are grateful for the patience of 
our customers, particularly public 
librarians, who were, at the time, 
feverishly completing Enrich Iowa, 
Open Access, and Access Plus 
documents. 

The State Library remains 
committed to the vision for library 
service in Iowa where "each Iowan 
will have equal access to 
information and ideas in order to 
lead an enrich life .... " In FY00, we 
will continue to look for new 
opportunities and ways to GovernorTom Vi/sack signs the Enrich Iowa bill in Iowa City on May 25, 1999 

improve existing library services 
to all Iowans. 
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The State Library's SILO project helped expand the resources 
available to Iowa residents this year with the introduction of 

I 
Iowa 
Lib1

raries 
O~l ine 

Electric Library. 

Electri c Library 
24-hour free ac­
their local libraries 
a full-text , online 
base that allows 

provides Iowans 
cess, either at 
or from home, to 
reference data­
users to search 

I newspapers and newswires; magazines and journals; television, 
radio and government transcripts; books; and photographs. Usage 
statistics show that over 500 hundred libraries use Electric Li­
brary, and that thousands of documents are retrieved every 
month. 

A popular feature of SILO is interlibrary loan (ILL) capabilities. Libraries borrowed 
more books from each other than ever before. In the previous year, 88,503 books and 
other materials were borrowed through SILO ILL. In FY97, the figure was 58,266. 

Librarians also took advantage of SILO's 18 different maillists to keep abreast of a 
myriad of issues. For instance, over 700 Iowa librarians use the "Iowalib" maillist to 
discuss everything from library news and policies to asking for help in finding the 
words to an obscure poem. 

Until this year, librarians, who are used to gathering statistical information on library 
usage, had no way of tracing the number of people who used the computer to get 
information. The State Library Standards Committee added an Electronic Usage Sur­
vey to the annual survey as a way to begin gauging the number of people using librar­
ies' electronic resources in a typical week. Ninety percent of the libraries who filled 
out the annual survey responded to the question, giving them a new statistic to use in 
reporting library usage. 

Open Access 

Over 600 libraries participated 
in the State Library's Open 
Access program which serves as 
a statewide "library card." In 
FY98-99, there were 2.4 million 
transactions. Libraries are 
reimbursed 50 cents for each 
transaction, but usage continues 
to out pace funding. 

Access Plus 

Access Plus, the book sharing sub­
sidy program, gives Iowans equal 
access to library.resources by subsi­
dizing the costs of the loaning of 
library materials among 570 partici­
pating libraries. Last year, 163,000 
interlibrary loans were made 
through the program. 
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Treasure 
Your 
Library 

Over 48,750 Iowa children participated in 
the 1999 Summer Library Program 
"Treasure Your Library." A majority of 
librarians reported that it was one of the 
best themes in years. 

Summer reading programs have lasting 
benefits. Research shows children who 
participate gain substantially in both 
vocabulary and comprehension. Many 
children gain as much as half a year in 
reading achievement. 

William R. Gordon, executive director of the 
American Library Association was keynote 
speaker at this year's KidsFirst Conference. 
Nearly 130 librarians participated in the 
conference, titled "The Power of Reading. " 

ICN offers host of opportunities for 
Iowans ... in their libraries 
Twenty-three public libraries added Iowa Communications Network (ICN) 
meeting rooms in FY98-99, bringing the total number of ICN equipped 
libraries to 31. Iowans have used their libraries' ICN rooms to attend ses­
sions like "Promise Jobs for Older Adults," "Counseling Skills for Domestic 
Abuse," "Wellness Training," "Homeless Funding Grantee Workshop," "Iowa 
Diabetes Network," and "Healthy Iowans." 
The State Library offers many training opportunities over the ICN, includ­
ing public library trustee workshops and Public Library Management I and 
II. 

Audio/Visual Services 
Videos taped and duplicated from the State Library's information sessions 
on the ICN proved to be best sellers among librarians. Hundreds of book­
ings were received on titles such as "Electric Library," "Legal Issues for 
Libraries," and "The Library Board Member's Job Description." Other 
educational videos also remained in great demand from public libraries, 
schools, government agencies and the general public. Nearly 17,000 
videos where checked out from the State Library in FY98-99. 

Audio/Visual and Information Services staff manned a booth at the Iowa 
Excellence Forum in Des Moines. Hundreds of state employees had the 
opportunity to learn about the valuable resources available to them 
through the State Library. 
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As Iowa's official liaison for 
Census 2000, State Data Center 
staff worked diligently in FY99 
to encourage Iowans to com­
plete their Census forms on 
April 1, 2000. 

On July 21-22 and December 15-
16, 1998, nearly 800 city and 
county officials attended the 
Data Center's ICN sessions on 

,.._....... address list reviews in prepara-
tion for Census 2000. On Febru­

Beth Henning, State Data Center Coordinator, talks to people ary 10-l l, more than 300 local 
visiting the Census 2000 booth at the Iowa State Fair. officials attended ICN sessions 

on how to form local commit­
tees to promote participation in 
Census 2000. 

Census 2000 exhibits were also displayed at the Iowa State Fair, the Clay County Fair, the 
Iowa Cattle Congress, and conventions of the Iowa League of Cities, the Iowa State Associa­
tion of Counties, and the Iowa Library Association. 

Law Library - a worldwide resource 
The Law Library takes numerous requests from the Iowa 
legal community, state government, and the Iowa General 
Assembly, but it also receives requests from all over the 
world. Last year, requests for information came from 
other countries, including China, Spain, Mexico, Great 
Britain, Germany, Iceland and Austria. Statistics show that 
staff answered nearly 6,000 telephone requests, 7,704 in­
person requests, 7,753 e-mail questions, and photocopied 
nearly 71,000 pages for customers. 

The Law Library has also had to shift its collections as 
restoration work continues in the State Capitol. A high­
light of the work was the installation of two new beautiful 
chandeliers, designed using an old stereoptican photo of 
the mid-1880s gas originals. 



LSTA grants support Federal Library Services and Technology 
Act (LSTA) grants, administered by the statewide library e Library, had a tremendous impact 

• on Jibrary service in FY99. In addition services to pr · ,· .g support for SILO, LSTA grants were given 
for building ~istance consulting. Many r raries in Iowa are outgrowing existing facili-
ties; exi.sting space needs more efficien ran ment and planning is necessary for 
expansion or new construction. The ,,..._... ......... afforded many librarians the opportunity to 
work with professionals in redesignin th · ibrarles. TAC grants (f echnology Assis-
tance Consulting) were also awarde ibraries at needed technical ~istance in 
effectively planning and providing e cess to information. An LSTA grant to the 
Iowa Library Association helped su urvey of Iowans on their use of public 
libraries. 

ng with the times 

It was a year for transition and growth for Infor­
mation Services staff. The most obvious change 
was the move of all collections, services, and staff 
out of the east wing and into the west wing of the 
building to accommodate renovation. About a 

- third of the collection was boxed and is in ware­
house storage; another third is on open shelves 

,a in the same warehouse, and a third remains in 
temporary public service space at the State 
Library. Information Services was reorganized, 

so that a librarian now directly oversees the document delivery and government document 
services, including the Patents Depository. 

Strategic planning sessions centered on three services: an evaluation of interlibrary loan 
operations, providing recommendations for service guidelines and practices; a joint task 
force convened by the State Library and the Iowa Library Association to review health 
information resources in the state; and a focus on improved delivery of services to custom­
ers were also conducted . 

.._ ...._. 

Town Mee 
This year's Towu Meedngs compared the differences and similarities between 1899 and 1999 
library services, and offered a peek into the future. Staff from the State Library and Regional 
Libraries, and members of the Iowa Library Association presented "Then and ow: 1899, 
1999 and Beyond" to over 300 participahts in si loeations across1owa. Break-out sessions 
included tips on board meeting procedures, presehtations on Bibliostat Connect, and how to 
retain valuable employees. 
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