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Auditor of State David A. Vaudt today released a report on a special investigation of the
University of Iowa Hospital and Clinics (UIHC), Department of Orthopaedics and Rehabilitation
(Department), for the period December 1, 2002 through January 31, 2012. The special
investigation was requested by University officials as a result of concerns regarding improper
transactions processed by Jennifer Whitmore-Meier, former Information Technology (IT) Support
Consultant. The Department employed Jennifer Whitmore-Meier to oversee the Department’s IT
services.

Vaudt reported the special investigation identified $272,198.22 of improper disbursements
and undeposited collections. The $270,152.01 of improper disbursements includes $203,592.44
for equipment Ms. Whitmore-Meier purchased with Department funds but subsequently sold on
eBay, $9,794.99 of shipping costs and $34,314.23 of other improper purchases Ms. Whitmore-
Meier made with her University procurement card. In addition, $15,173.96 of travel costs were
improperly reimbursed to Ms. Whitmore-Meier.

The $2,046.21 of undeposited collections identified includes $1,170.00 of rebates deposited
to Ms. Whitmore-Meier’s personal bank account which were related to equipment she purchased
with Department funds. The undeposited collections also include $876.21 of products which
Ms. Whitmore-Meier purchased with Department funds and later returned to the vendor and
received gift cards which she used for personal purchases. Vaudt reported it was not possible to
determine if Ms. Whitmore-Meier returned other items she purchased with Department funds and

used the proceeds for personal purposes.



The items Ms. Whitmore-Meier sold on eBay include 288 monitors and 76 Apple Time
Capsules. She also sold a number of external and internal hard drives, memory sticks, cameras,
ink cartridges for printers, iPods and accessories and other electronic items which were traced to
purchases Ms. Whitmore-Meier made with Department funds. Ms. Whitmore-Meier also sold
additional items on eBay which could not be traced to a specific purchase with Department funds.
However, her personal bank statements and credit card statements did not include large or
frequent purchases from vendors to support the possibility she purchased the items she sold with
her own personal funds.

Vaudt reported Ms. Whitmore-Meier sold a number of the items for less than the amount the
Department paid for them. Vaudt also reported records obtained from eBay and PayPal show
Ms. Whitmore-Meier sold a number of items which were not purchased with Department funds,
including products from Victoria’s Secret and children’s clothing.

Vaudt also reported sufficient inventory records were not maintained and related supporting
documentation was not available from the Department during the period of the investigation. As
a result, it was not possible to determine if Ms. Whitmore-Meier improperly purchased and sold or
otherwise disposed of additional items on eBay or in another manner, such as listing items on
Craigslist or selling items to pawn shops or directly to parties with a known interest. Using
purchase documentation which was available and considering the items sold on eBay and the
items reasonable for the Department’s use, Vaudt reported there was still a significant number of
items Ms. Whitmore-Meier purchased which are not accounted for and which were not included in
the amount of improper disbursements identified.

Vaudt reported the $34,314.23 of other improper purchases Ms. Whitmore-Meier made with
her University procurement card included a number of iPods and cameras along with related
accessories. She also purchased Xbox games, cleaning supplies, tools, light bulbs and books.

Vaudt reported a number of the documents Ms. Whitmore-Meier submitted as support for
purchases she made with her University procurement card and costs she incurred while traveling

were altered or included false explanations. On several occasions, Ms. Whitmore-Meier submitted



hotel invoices and flight itineraries which showed she was at conference locations when she
wasn’t. For instance, Ms. Whitmore-Meier submitted a request for reimbursement of costs she
claimed for a conference in New Orleans in 2010. The documentation she submitted showed she
arrived in New Orleans on March 5, 2010 and incurred lodging, meal and other costs paid for by
the Department. However, she didn’t actually arrive in New Orleans until March 10, 2010. Based
on Ms. Whitmore-Meier’s cell phone records, she was in Hawaii from March 6, 2010 until
March 10, 2010.

Some of the documents Ms. Whitmore-Meier submitted included costs which were altered to
show she paid more than she actually did. Vaudt reported a number of alterations were identified
when original documents were obtained from independent parties, such as vendors and the
companies which issued Ms. Whitmore-Meier’s personal credit cards.

In addition to the improper disbursements identified, Vaudt reported $50,326.13 of
unnecessary costs were paid by the Department. These costs include $20,668.26 of travel
expenses for Ms. Whitmore-Meier to attend medical conferences, $20,563.50 of bonuses provided
to Ms. Whitmore-Meier for exceptional performance, $5,038.22 of payments to help offset the cost
of her personal cell phone and $4,056.15 for reimbursement of internet service received in her
home.

The report includes recommendations to strengthen internal controls and overall
operations, such as enhancing controls over purchases made with Department funds,
establishing and maintaining appropriate inventory records for items which are susceptible to
theft or loss and ensuring supporting documentation is reviewed in a critical manner by an
independent party.

Copies of the report have been filed with the Board of Regents’ Office of Internal Audit, the
University’s Department of Public Safety, the Division of Criminal Investigation, the Johnson
County Attorney’s Office and the Attorney General’s Office. A copy of the report is available for
review in the Office of Auditor of State and on the Auditor of State’s web site at

http:/ /auditor.iowa.gov/specials/1261-8010-BE0O.pdf.

#H##


http://auditor.iowa.gov/specials/1261-8010-BE00.pdf




SPECIAL INVESTIGATION OF THE
UNIVERSITY OF IOWA HOSPITAL AND CLINCS
DEPARTMENT OF ORTHOPAEDICS AND REHABILITATION

FOR THE PERIOD
DECEMBER 1, 2002 THROUGH JANUARY 31, 2012



Table of Contents

Page
Auditor of State’s Report 3-4
Investigative Summary:
Background Information 5-9
Detailed Findings 9-49
Recommended Control Procedures 50-59
Exhibits: Exhibit
Summary of Findings A 61
eBay Sales Matched to Purchases with Department Funds B 62-99
eBay Sales Matched to Bundled Items Purchased with Department Funds C 100-105
eBay Sales Not Matched to Specific Purchase D 106-121
Other Improper PCard Purchases E 122-130
Unrecorded Vacation for Business Trips F 132-133
Unrecorded Vacation for Personal Trips G 134-137
Internet Reimbursements to Jennifer Whitmore-Meier H 138-143
Staff 144
Appendices: Appendix
Copy of Letter Placing Jennifer Whitmore-Meier on Administrative Leave 1 146
Copy of Jennifer Whitmore-Meier’s Resignation Letter 2 147
Selected eBay Feedback Comments 3 148-155
Copy of Invoice Submitted for 2007 Trip 4 156
Copy of Altered Parking Receipt 5 157
Copies of Altered Credit Card Statements 6 158-163
Copies of Authentic Credit Card Statements 7 164-167
Copy of Altered Hotel Invoice 8 168
Copy of Authentic Hotel Invoice 9 169
Copy of Altered Hotel Invoice — InterContinental 10 170-171
Copy of Authentic Hotel Invoice - InterContinental 11 172
Copies of Certain Pages of January 2009 Invoice Submitted by Jennifer
Whitmore-Meier 12 173-175
Copies of Certain Pages of Authentic January 2009 Invoice 13 176-178
Copies of Certain Pages of February 2010 Invoice Submitted by Jennifer
Whitmore-Meier 14 179-185
Copies of Certain Pages of Authentic February 2010 Invoice 15 186-191
Copies of Certain Pages of Authentic February 2009 Invoice 16 192-193
Copies of Certain Pages of February 2011 Invoice Submitted by Jennifer
Whitmore-Meier 17 194-198
Copies of Certain Pages of Authentic February 2011 Invoice 18 199-203
Copies of Bonus Letters 19 204-206




OFFICE OF AUDITOR OF STATE

STATE OF IOWA ]
David A. Vaudt, CPA

. - Auditor of Stat
State Capitol Building udrtor ot State

Des Moines, lowa 50319-0004

Telephone (515) 281-5834  Facsimile (515) 242-6134

Auditor of State’s Report

To the Members of the Board of Regents,
State of Iowa:

As a result of alleged improprieties regarding certain financial transactions and at the
request of University of lowa (University) officials, we conducted a special investigation of the
University of lowa Hospital and Clinics (UIHC), Department of Orthopaedics and Rehabilitation
(Department). We have applied certain tests and procedures to selected transactions recorded in
the University’s accounting system. However, because some records were not available for certain
portions of the period of our review, not all procedures were performed for the entire period of our
review. Based on a review of relevant information and discussions with University and
Department personnel and officials, we performed the following procedures for the period
December 1, 2002 through January 31, 2012 or for the period specified:

(1) Obtained an understanding of concerns identified by University officials.

(2) Interviewed University and Department personnel to obtain an understanding of how
Jennifer Whitmore-Meier, a former Information Technology (IT) Support Consultant
for the Department, carried out her job duties.

(3) Evaluated internal controls for the purchases processed by Ms. Whitmore-Meier to
determine whether adequate policies and procedures were in place and operating
effectively.

(4) Evaluated the Department’s internal controls over the purchase, inventory and
disposal of computer and other electronic equipment. We also evaluated policies
established by the Department and the University for purchasing, inventorying and
disposing of computer and other electronic equipment.

(5) With the assistance of University personnel, obtained reports which summarized
certain transactions for purchases of computer equipment. For selected transactions,
we examined available supporting documentation to determine if the disbursements
were appropriate, properly supported and properly approved. We also analyzed
transactions by type of items purchased.

(6) Examined shipping costs incurred by Ms. Whitmore-Meier and paid with Department
funds to determine if they were for personal purposes. We also matched shipping
costs to shipping information provided by eBay and obtained information directly from
UPS regarding purchases made by Ms. Whitmore-Meier.

(7) Obtained information from eBay to determine if items Ms. Whitmore-Meier listed for
sale were purchased with Department funds. The information obtained from eBay
was limited to the period February 9, 2008 through November 1, 2011.

(8) Obtained information from PayPal to determine if items Ms. Whitmore-Meier sold on
eBay were purchased with Department funds. The information obtained from PayPal
was limited to the period February 8, 2003 through November 2, 2011.

(9) Observed computers and related equipment located in the Department during
March 2012 and confirmed those assigned to Department employees during
April 2012 to determine if items purchased with Department funds could be located.

(10) Reviewed purchases Ms. Whitmore-Meier made with the procurement card (PCard)
issued to her by the University and examined available supporting documentation for
certain transactions to determine if the purchases were for the Department or were
personal in nature.
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(11) Obtained and reviewed personal bank statements for accounts held at certain
financial institutions by Ms. Whitmore-Meier and supporting documentation for
certain deposits to the accounts to identify the source of certain deposits made to the
accounts. We also obtained and reviewed personal bank statements for accounts held
at certain financial institutions by Kyle Askling, another IT employee within the
Department, during the period January 1, 2008 through February 28, 2012 to
identify the source of certain deposits and any payments to Ms. Whitmore-Meier.

(12) Obtained and reviewed statements of personal debit and credit cards held by
Ms. Whitmore-Meier to identify the source of certain payments or credits posted to the
accounts.

(13) Obtained and reviewed Ms. Whitmore-Meier’s payroll information to identify
additional compensation, such as bonuses, technology allowances and other
provisions. We also reviewed additional compensation to Ms. Whitmore-Meier to
determine propriety and whether the payments were supported by adequate
documentation.

(14) Reviewed the travel costs claimed by certain employees to determine their propriety.
When possible, we contacted vendors to determine the authenticity of documentation
submitted by Ms. Whitmore-Meier. Types of vendors contacted included hotels, car
rental agencies, cell phone service providers and credit card companies.

The procedures identified $272,198.22 of improper disbursements and undeposited
collections. Ms. Whitmore-Meier diverted items she purchased with Department funds, spent
Department funds for personal purchases and diverted collections which should have been
deposited with the Department. Specifically, she purchased items with Department funds which
she sold on eBay and used Department funds to purchase shipping materials and pay shipping
costs for the items she sold. She used her University procurement card to purchase personal
items. She also returned some items she purchased with Department funds and used the
proceeds for personal purposes. In addition, she falsified documents associated with travel costs
and claimed reimbursement for costs she did not incur.

We also identified $50,326.13 of costs paid by the Department which were unnecessary.
These costs included sending Ms. Whitmore-Meier to annual medical conferences, paying for
internet service at her home and bonuses provided to Ms. Whitmore-Meier as exceptional
performance awards. Several internal control weaknesses were identified. The detailed findings
and recommendations are presented in the Investigative Summary and Exhibits A through H of
this report.

The procedures described above do not constitute an audit of financial statements
conducted in accordance with U.S. generally accepted auditing standards. Had we performed
additional procedures or had we performed a review of the entire Department of Orthopaedics and
Rehabilitation, other matters might have come to our attention which would have been reported to
you.

Copies of this report have been filed with the Board of Regents’ Office of Internal Audit, the
University’s Department of Public Safety, the Division of Criminal Investigation, the Johnson
County Attorney’s Office and the Attorney General’s Office.

We would like to acknowledge the assistance and many courtesies extended to us by the
officials and personnel of the University’s Department of Public Safety, the Board of Regents’
Office of Internal Audit, the University of lowa and the University of lowa Hospital and Clinics,
Department of Orthopaedics and Rehabilitation during the course of our j fpation.

Do 0 Uzt P S

DAVID A. VAUDT, CPA WARREN G. JRNKINS, CPA
Auditor of State Chief Deputy Auditor of State

October 16, 2012




University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Investigative Summary

Background Information

The University of lowa Hospital and Clinics (UIHC) is lowa’s only comprehensive academic medical
and regional referral center. The UIHC’s mission is “Changing Medicine. Changing Lives.” UIHC
is part of the State University of lowa, which is owned and operated by the State of Iowa and
under the supervision of the Board of Regents.

UIHC includes substantially all of the healthcare provider activities for patient care associated
with the University other than the physicians and dentist services and research activities provided
by the faculties of the University’s College of Medicine and Dentistry. UIHC is a comprehensive
tertiary care referral center located in lowa City, Iowa, offering a full range of clinical services in
substantially all specialties and subspecialties of medicine and dentistry.

During fiscal year 2011, UIHC employed 1,432 physicians, residents and fellows and 7,482 non-
physician employees, including 1,806 professional nurses.

Department of Orthopaedics and Rehabilitation - The Department of Orthopaedics and
Rehabilitation (Department) is one of many departments operated by the UIHC. The Department
“uses a comprehensive array of services, multidisciplinary approach and state-of-the-art facilities
to provide the most complete bone and joint health services in Iowa.”

The Department has several locations, including the Ponseti Biochemistry and Cell Biology
Laboratory (Med Labs), Bone Healing Research Laboratory (Oakdale), Orthopaedic Biomechanics
Laboratory (Westlawn), U of I Sports Medicine Center and U of I Spine Center. According to a
Department representative, as of July 1, 2012, the Department consists of:

e 32 Physicians,

e 4 Fellows,

e 30 Residents,

e 18 Registered Nurses,

e 11 Medical Assistants,

e 14 Physician Assistants and Nurse Practitioners and

e approximately 138 support staff.
Information Technology Staff and their Responsibilities - Of the 138 support staff, the
Department employed 2 Information Technology (IT) staff to handle its needs. Jennifer Whitmore-
Meier was the lead IT staff person and reported to Paul Etre, Director of Clinical Functions in
Orthopaedics, until September 2011. After this date, she reported to Jeanette Marsh, an
Administrative Services Specialist who reports to Dr. Joseph Buckwalter, Department Chairman.

Kyle Askling, another IT staff member within the Department, reported to Ms. Whitmore-Meier as
her assistant.

Ms. Whitmore-Meier began employment with the Department on December 2, 2002 as an IT
Support Services Tech I. She remained at this job classification until July 25, 2011 when her title
changed to IT Support Consultant as a result of the University’s classification redesign project.
Ms. Whitmore-Meier was responsible for addressing the IT needs of the Department, except for the
facility at Oakdale and IT needs for research grants. Prior to July 2009, she had student workers
assigned to her for periods of time to assist with addressing those needs.
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Mr. Askling began working approximately 20 hours per week for the Department in 2003 as a
work study student. Mr. Askling was hired as a full time IT Support Services Tech I in July 2009.
He reported to Ms. Whitmore-Meier until she resigned on January 19, 2012. After Ms. Whitmore-
Meier’s resignation, Mr. Askling became responsible for addressing the Department’s IT needs and
reported to Ms. Marsh.

The job description for the IT Support Services Tech I/IT Support Consultant position includes the
following duties:
e Setting up, configuring and updating workstations within the Department,

e Providing timely and accurate technical assistance to resolve computer and
programming issues,

e Troubleshooting hardware and software problems,

e Ensuring efficient operation of the Department network by acting as the liaison with
the College of Medicine,

e Designing and maintaining internet and intranet web sites for the Department,
e Preparing and conducting training for computer users,

e Evaluating and planning for future computer systems,

e Purchasing new computer equipment and

e Keeping informed on new technology for software and hardware.

Based on information provided by staff we spoke with, Ms. Whitmore-Meier also performed
additional duties, such as managing the semi-annual newsletter and working with the Ponseti
International Association, an organization which advocates for the use of the Ponseti Method to
treat congenital clubfoot conditions worldwide through training, continuing education and public
awareness.

According to Mr. Askling, he and Ms. Whitmore-Meier split some of these duties. He also
estimated the percentage of time Ms. Whitmore-Meier spent on these duties compared to the time
he spent on them, as follows:

e Managing new projects regarding software and hardware, including ordering
equipment (80% for Ms. Whitmore-Meier/20% for Mr. Askling),

e Providing support for faculty (70% for Ms. Whitmore-Meier/30% for Mr. Askling),

e Resolving hardware and software issues (answering pages) (30% for Ms. Whitmore-
Meier/70% for Mr. Askling),

e Acting as the Department’s resource person for UIHC help desk (30% for
Ms. Whitmore-Meier/70% for Mr. Askling) and

e Installing hardware and software (30% for Ms. Whitmore-Meier/70% for Mr. Askling).

Mr. Askling’s job description also included:
e Providing weekend and laptop computer support for faculty and staff,
e Performing video editing for the Department,
e Inventorying computer equipment,
e Assisting faculty and fellows with PowerPoint® presentations and

e Assisting with the implementation of EPIC, a system used by the Hospital for patients’
medical records.




According to Department representatives, Ms. Whitmore-Meier also attended various conferences
to provide IT support for the doctors making presentations in the event of equipment
malfunctions. She attended conferences in Iowa City and annual national conferences at
locations around the country. On occasion, Mr. Askling also attended conferences to provide IT
support. Both Ms. Whitmore-Meier and Mr. Askling also attended conferences related to IT
training applicable to their jobs.

Purchases of IT Equipment - As previously stated, Ms. Whitmore-Meier’s job duties included
purchasing computer equipment for the Department. The Department provides the following
equipment to Department staff members:

e Doctors are provided a desktop computer for their office and a desktop computer for their
home. In addition, in the past, doctors were also provided a laptop computer which could
travel with them. As technology evolved, doctors were allowed to substitute an iPad for the
laptop computer. However, according to the doctors we spoke with, Ms. Whitmore-Meier
told them if they received an iPad or a new laptop computer, they were not required to
return the old laptop computer to the Department.

Doctors are allowed to order any brand of desktop or laptop computer for their home, but
are required to have a Dell desktop for their office. Most doctors use an Apple desktop or
laptop computer for their home. The Department provides support only to Dell products.
Support is not provided for Apple products by the Department’s IT staff.

e Residents are provided a desktop computer. Residents may also obtain an iPad through
the Department. If the resident chooses an iPad, it is considered a taxable event and the
iPad is considered to be property of the Resident.

e Support staff are provided a desktop computer for their office.

e [T staff are provided an iPad, a desktop and a laptop computer.

Procedures were performed to determine the IT equipment held by certain Department staff
members. Our findings are explained in detail in the Administrative Oversight section of this
report.

According to staff we spoke with, the Department upgraded computers every 2-3 years and
monitors every 5-6 years. Upgrades were also done as equipment failed. University policy
requires all computers and digital storage media which is no longer needed be turned over to
University Surplus to ensure the erasure of licensed software and institutional data by an
approved IT service provider.

The PReq system allows authorized University employees to go online and order goods and
services from various vendors. The University has a contract with Dell for desktop and laptop
computers. Dell computers are ordered by the Department through the University’s PReq system.
Desktop and laptop computers purchased from other vendors, such as Apple, and peripheral
equipment, such as monitors, printers and external hard drives, can be purchased from the
manufacturer or third party vendors using either the PReq system or a University procurement
card (PCard). The University Accounts Payable Department pays vendors for purchases made
through the PReq system.

Ms. Whitmore-Meier was assigned a University PCard in order to make travel reservations and
purchase equipment not available through University contracts. Based on discussions with
Department staff, Ms. Whitmore-Meier purchased items for the doctors and staff in the
Department using her PCard. She also used her PCard to purchase office supplies and for travel
related expenses.

When a staff person uses the PCard, their expenses are submitted through the ProTrav system.
The employee or their Department is required to maintain supporting documentation for a
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reasonable time and electronically scan in the supporting documentation related to charges on the
PCard. The supporting documentation and the activity on the PCard are reviewed and audited by
the University’s Accounts Payable Department after it is approved at the Department level.

Computer equipment purchased for the Department was to be shipped directly to the Department
and received in the main reception area. The individual at the reception desk was to sign for the
deliveries and either Ms. Whitmore-Meier or Mr. Askling was to pick up the equipment.
Mr. Askling stated he placed the equipment in a storage closet located in the Department where it
was to remain until it was removed to be prepared for a Department staff member. Packing slips
were not maintained for the items received. In addition, the storage closet could be accessed by
anyone with a key. We were not able to determine the number of keys which open the room or
who held the keys.

According to Mr. Askling, he typically took desktop computers to the staff person’s office whose
existing computer was being replaced where he configured the computer and connected it to the
UIHC’s network. He also stated laptop computers were configured in the IT office and staff
members were notified when the computers were ready to be picked up.

How Concerns were Identified — According to Mr. Askling, when he returned from a vacation in
early November 2011, he determined 3 monitors were missing from the storage closet. Once the
University’s Department of Public Safety became aware of the concerns, they interviewed
Mr. Askling. During the interview, Mr. Askling specified the missing monitors included 2 new 24”
monitors and a new 19” monitor.

During the interview, Mr. Askling also stated Ms. Whitmore-Meier tried to play it off as if
Mr. Askling didn’t know what he was talking about when he told her the 3 monitors were missing.
He stated he told her the monitors were new and had recently been placed in the storage closet.
He also stated he told her they should report it to Mr. Etre. According to Mr. Askling, she then
stated they must have been stolen. Mr. Askling also stated only he and Ms. Whitmore-Meier had
keys to the storage closet. However, we were unable to confirm this.

During the interview, Mr. Askling stated Mr. Etre was not available when he discovered the
monitors were missing. According to Mr. Askling, because Mr. Etre was not available, he left the
Department for a brief time to provide IT services at a doctor’s home, but he found the 2 missing
24” monitors had been returned when he returned later that day. Mr. Askling stated
Ms. Whitmore-Meier told him she had taken them home, but she wouldn’t tell him what she was
doing with them. He also stated she claimed the 19” monitor was not missing.

Mr. Askling also told the University’s Department of Public Safety representative he had
determined in 2003 or 2004, shortly after beginning employment with the Department,
Ms. Whitmore-Meier had listed a router on eBay which had been sitting around the Department.
He found it on eBay while searching for a router for a family member and he determined it was
listed by Ms. Whitmore-Meier based on the e-mail address associated with the listing. When he
asked her about the item, Mr. Askling said she “took it down and said she was sorry and wouldn’t
do it again.” Mr. Askling stated he did not tell anyone about this incident. However, because he
recalled the earlier situation, he checked eBay for the 3 missing monitors and found them listed
by a seller identified as “surfn27”.

Using resources available to him, a University’s Department of Public Safety representative
determined the name on the “surfn27” account was Ms. Whitmore-Meier’s former husband.
However, it was determined the account was used by Ms. Whitmore-Meier because the alternate
e-mail address for the account was her University e-mail address and the account’s phone
number was associated with a home she owned. The University’s Department of Public Safety
representative also determined there were 595 feedback comments left since 2005 for items sold
by “surfn27”, the vast majority of which were for new computer items. Some of the comments
included Ms. Whitmore-Meier’s first name. The University’s Department of Public Safety
representative also identified an individual who purchased a 19” monitor from “surfn27” for
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$110.00 and left feedback on the purchase on November 12, 2011. He spoke with the individual,
who confirmed he paid $110.00 through PayPal on November 2, 2011.

As a result of the concerns identified, Ms. Whitmore-Meier was placed on administrative leave on
November 21, 2011. A copy of the letter placing her on administrative leave is included in
Appendix 1. However, the University’s Human Resources system shows Ms. Whitmore-Meier was
granted leave under the Federal Medical Leave Act (FMLA) on December 1, 2011, which was
retroactively effective to November 29, 2011. According to Human Resources staff we spoke with,
Ms. Whitmore-Meier filed the proper paperwork on December 7, 2011 showing she qualified for
FMLA. On January 19, 2012, Ms. Whitmore-Meier resigned from her position with the
Department. A copy of her resignation letter is included in Appendix 2.

As a result of the concerns identified by the University’s Department of Public Safety and the
Office of Internal Audit, University officials requested the Office of Auditor of State to investigate
the purchase of computer equipment and the related transactions processed by the IT staff within
the Department of Orthopaedics and Rehabilitation.

As a result of the concerns identified, we performed the procedures detailed in the Auditor of
State’s Report for the period December 1, 2002 through January 31, 2012.

Detailed Findings

The procedures identified $272,198.22 of improper disbursements and undeposited collections.
Ms. Whitmore-Meier used several different methods to use Department funds for personal
purposes, divert items she purchased with Department funds or divert collections which should
have been deposited with the Department. Some of the methods are summarized below.

e Ms. Whitmore-Meier sold 852 items on eBay between February 8, 2003 and
November 2, 2011, many of which were described as “New” or “In the box”. We traced
629 of the 852 items to a purchase made by Ms. Whitmore-Meier with Department
funds. The 629 items cost the Department $189,292.41. Ms. Whitmore-Meier received
$142,437.71 for these items. The remaining 223 items could not be traced to a specific
cost paid by the University, but Ms. Whitmore-Meier sold the items for $14,300.03.
Based on our review of Ms. Whitmore-Meier’s personal bank statements and credit card
statements, we did not identify large or frequent purchases from vendors to support the
possibility she purchased the items she sold with her own personal funds.

Because records were not available from PayPal prior to February 8, 2003, we were
unable to identify additional items, if any, Ms. Whitmore-Meier sold on eBay prior to
that date.

e Ms. Whitmore-Meier used her University PCard to pay for shipping materials and
shipping costs for items she sold on eBay. We also identified a number of other
shipping costs Ms. Whitmore-Meier paid with her University PCard for non-
Departmental purposes. Ms. Whitmore-Meier provided false explanations on a
number of the receipts she submitted to support the PCard charges.

e Ms. Whitmore-Meier also used her University PCard to pay for other improper
purchases which total $34,314.23. The purchases include additional shipping
materials and items related to items she sold on eBay, including cases, memory
cards, ink, power adapters, warranties, replacement plans and shipping costs. The
improper purchases also include iPods, cameras and personal items, such as Xbox
games, cleaning supplies, tools, organizing materials, light bulbs and annual
membership renewals to Barnes and Noble.

e Ms. Whitmore-Meier purchased items with her University PCard and later returned
the items for gift cards which she subsequently used for personal purchases.
Because records related to transactions of this nature were not available from the
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University, we are unable to determine the number of times Ms. Whitmore-Meier
carried out this practice.

Because sufficient inventory records and other supporting documentation was not available from
the Department during the period of our investigation, we were unable to determine if
Ms. Whitmore-Meier improperly purchased and sold or otherwise disposed of additional items on
eBay or in other manners, such as listing items on Craigslist or selling items to pawn shops or
directly to parties with a known interest. Using available purchase documentation and
considering the items sold on eBay and items reasonable for the Department’s use, there was still
a significant number of items which are not accounted for and which are not included in the
improper disbursements identified. Ms. Whitmore-Meier could purchase as many items as she
desired with Department funds. No one reviewed her purchases in a critical manner or monitored
what she did with the items she purchased.

Also, because Ms. Whitmore-Meier did not properly submit all receipts to the University for items
she returned and because she was able to return items without anyone’s knowledge, we have no
assurance we have identified all improper transactions processed by Ms. Whitmore-Meier and the
actual total amount of Department funds improperly disbursed.

In addition, Ms. Whitmore-Meier altered a number of invoices and documents which resulted in
additional improper disbursements of Department funds. Specifically:

¢ On a number of occasions, Ms. Whitmore-Meier submitted altered invoices and other
documents related to traveling to conferences or training events. She also submitted
travel vouchers which did not accurately reflect the dates she was actually at the
event location. We identified $15,173.96 of travel costs improperly reimbursed to
Ms. Whitmore-Meier.

o We identified 29 instances for which Ms. Whitmore-Meier did not properly record 61
days of vacation when she was not at work.

e We determined the monthly cell phone allowance Ms. Whitmore-Meier received for a
period of 3 years was based on altered cell phone invoices she submitted. The
invoices were changed to show her monthly cell phone plan cost more than it actually
did.

We also identified $50,326.13 of costs incurred by the Department which were unnecessary.
These costs included sending Ms. Whitmore-Meier to annual medical conferences, paying for
internet service at her home and bonuses provided to Ms. Whitmore-Meier as exceptional
performance awards. All of our findings are discussed in detail in the following sections of this
report.

During our testing and fieldwork, we also identified a number of concerns regarding certain
policies and procedures established by the University and the Department. We also identified
certain areas for which sufficient policies and procedures had not been established and/or
implemented. These concerns are addressed in the “Other Administrative Issues” section of this
report and include:

e Lack of inventory records and poor internal controls over inventory,
e Lack of oversight performed by supervisory personnel and

e Lack of administrative action after discovery Ms. Whitmore-Meier had improperly
used her University PCard in 2006.
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DEPARTMENT PURCHASES MADE BY JENNIFER WHITMORE-MEIER

Ms. Whitmore-Meier purchased most of the IT equipment and related accessories and supplies for
the Department. She used the University’s PReq, eVoucher and ProTrav systems to make
purchases. Because the purchases made by Ms. Whitmore-Meier were routine in nature, they
should have been made during her normal working hours from her office at the Department.
According to Dr. Buckwalter, Ms. Whitmore-Meier’s duties were not expected to be carried out
outside normal office hours, except to occasionally provide IT support during a Department
function within the Iowa City area. These functions may have included presentations, fundraising
events or events held for the Ponseti Foundation.

Ms. Whitmore-Meier was provided a desktop computer at her home to allow her the ability to
purchase items and to assist staff members with computer issues when they arose. She was also
provided a laptop computer which she could use at home. It is not clear why it would be
necessary for Ms. Whitmore-Meier to make purchases on behalf of the Department from her home
during non-business hours.

Ms. Whitmore-Meier also purchased an iPad for herself with Department funds. A desktop
computer and a laptop computer were recovered from Ms. Whitmore-Meier’s home after her
resignation. However, the iPad was not recovered. The items recovered from her home have been
sent to a forensic lab, but the results of their testing did not provide any additional information.

During an interview with a representative of the University’s Department of Public Safety on
January 23, 2012, Mr. Etre stated Ms. Whitmore-Meier did all the IT purchasing for the
Department. He also stated $250,000.00 was budgeted each year for purchasing IT equipment
and software and she spent approximately $10,000.00 per month on the PCard assigned to her.
These purchases were in addition to the purchases she made through the PReq and eVoucher
systems. However, the administrator who replaced Mr. Etre in 2012 stated he could not locate a
documented budget for IT purchases. Mr. Etre also stated he was not very computer savvy and he
essentially trusted Ms. Whitmore-Meier to handle the purchases. He admitted he did not review
supporting documentation she submitted.

The purchases Ms. Whitmore-Meier made for the Department are described in the following
paragraphs.

PReq and eVouchers - The online PReq and eVoucher systems are the primary vehicle used by
the University for procuring goods and services from off-campus suppliers. The systems have 4
methods to process orders:

e Purchase requisitions — used to order by description only for services, equipment,
repairs and blanket orders which go to an outside vendor.

e eBuy orders — an electronic procurement process which allows purchases from
primary suppliers.

e Catalog orders — used to order certain products from Hospital Process Stores, General
Stores, Dentistry Stores and College of Pharmacy Stores or from a vendor.

e eVouchers - to purchase items costing less than $3,000.00 and not requiring a
purchase requisition.

Goods and services acquired through PReq and eVouchers are paid by check through the
Accounts Payable Department. Using information from the PReq system, we determined
Ms. Whitmore-Meier made purchases for the Department between June 19, 2003 and January 31,
2012 which total $907,008.43. Selected types of items purchased by Ms. Whitmore-Meier using
the PReq system which cost $584,958.61 are summarized in Table 1.
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ProTrav - The ProTrav system is a web based tool used by the University to reconcile PCard
charges and process all travel related forms and to facilitate administrative review of those
expenses. Using information from the ProTrav system, we determined Ms. Whitmore-Meier made
purchases for the Department and incurred travel costs between January 31, 2003 and
January 31, 2012 which total $691,488.91. Selected types of items purchased by Ms. Whitmore-
Meier using the ProTrav system which cost $478,406.52 are summarized in Table 1.

Table 1
PReq & eVoucher ProTrav Total
Description No. Amount No. Amount No. Amount

Hard drives: Apple 3 $ 1,077.00 86 $ 28,633.24 890 $ 29,710.24
Other 17 1,597.83 584 78,765.48 601 80,363.31

Computer systems & laptops 143 191,533.60 75 67,561.68 218 259,095.28
Computer bundle & monitor 259 264,116.77 - - 259 264,116.77
Laptop batteries 10 1,341.92 72 9,694.88 82 11,036.80
Wireless adapters & routers 2 196.29 196 17,026.49 198 17,222.78
Flash/jump drives - - 1,125 30,013.90 1,125 30,013.90
Monitors 255 79,613.45 59 28,232.87 314 107,846.32
Memory cards & memory 4 194.94 149 17,139.84 153 17,334.78
Camera & video equipment 14 15,807.60 620 55,205.85 634 71,013.45
Ink and toner 75 13,242.54 1,370 73,747.87 1,445 86,990.41
Printers 14 14,049.67 108 33,894.62 122 47,944.29
Software & books 4 2,187.00 541 38,489.80 545 40,676.80
Total 800 $ 584,958.61 4,985 $478,406.52 5,785 $ 1,063,365.13

As illustrated by the Table, Ms. Whitmore-Meier purchased a number of computers and monitors
using the PReq and eVoucher system. Almost all of the computers and monitors were purchased
from Dell. Also as illustrated by the Table, Ms. Whitmore-Meier purchased hard drives for Apple
computers and computers from other manufacturers using the ProTrav system. She also
purchased a significant amount of ink and a large number of flash drives. These purchases are
discussed in detail in a subsequent section of this report.

Using information obtained from eBay and PayPal, it was determined 288 monitors and 76 Apple
Time Capsules were subsequently sold on eBay by Ms. Whitmore-Meier. These purchases are
discussed in detail in a subsequent section of this report.

Using purchasing records and the surplus forms available for our review, we identified the activity
summarized in Table 2 for computers, monitors and laptops/netbooks between July 2007 and
November 2011.

Table 2
Desktop Laptop Computers
Description Computers Monitors /Netbooks

Sent to surplus 86 54 17
Purchases by Ms. Whitmore-Meier:

PReq system 211 310 23

PCard 15 18 8
Purchases by others S 7 11

Total purchases 231 335 42
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The number of items purchased during this period seems unreasonably large when the number of
items sent to surplus during the same period is considered. Without adequate inventory records,
we are unable to determine which specific purchases were immediately sold for Ms. Whitmore-
Meier’s personal benefit. However, based on item descriptions, we were able to match some of the
purchases Ms. Whitmore-Meier made with Department funds to items she listed on eBay. These
purchases are described in detail in the following paragraphs.

IMPROPER DISBURSEMENTS

University internal control policies and procedures require supporting documentation for
purchases be retained in the Department for a reasonable time. However, support for payments
to Ms. Whitmore-Meier and for purchases she made on behalf of the Department during the
period of investigation were not available in the Department. The only supporting documentation
available was the electronic copies scanned into the University’s on-line system. During our
review of disbursements from the Department’s funds, we contacted a number of vendors to
obtain copies of the original documentation provided to Ms. Whitmore-Meier or the Department at
the time of the transaction.

During our review of disbursements from the Department’s funds, we also determined
Ms. Whitmore-Meier periodically used a PCard assigned to a Department administrator to
purchase electronic equipment, such as a laser jet printer, toner, mouse and video converters,
rather than using her own PCard. We were unable to determine why Ms. Whitmore-Meier used
someone else’s PCard.

We also determined Ms. Whitmore-Meier often used her PCard while on vacation or business trips
to purchase items which could be used by the Department or for her own personal use, such as
ink cartridges. In one case, the purchases included an Apple Time Capsule which was
subsequently sold on eBay. Improper purchases Ms. Whitmore-Meier made with Department
funds are discussed in detail in the following paragraphs.

Items Sold on eBay - As previously stated, the University has a contract with Dell to purchase
desktop and laptop computers. The University also has contracts with Office Max and other
vendors for the purchase of ink, printers and other computer supplies and peripheral devices.
Employees may also use their PCard to purchase necessary equipment.

During our review of the purchases Ms. Whitmore-Meier made, we determined she often bought
complete computer systems from Dell. She also bought a number of individual monitors from Dell
without any corresponding computer components. According to staff we spoke with, the
Department’s computers were replaced every 2-3 years and monitors were replaced about every 5-
6 years or as needed. During fiscal year 2011, the Department began installing a second monitor
for each computer assigned to doctors and support staff members.

As previously stated, Mr. Askling determined 3 monitors were missing from the storage closet
when he returned from vacation in November 2011. After he asked Ms. Whitmore-Meier about the
missing monitors, she returned them to the storage closet and stated she had taken them home
but did not provide an explanation why. Mr. Askling also searched eBay and found monitors and
other IT equipment had been sold by “surfn27”, which was determined to be a Yahoo! e-mail
account held by Ms. Whitmore-Meier.

eBay is an online marketplace which enables trade on a local, national and international basis.
eBay offers an online platform where millions of items are traded each day through online auction
formats, also called auction-style listings, or through immediate "Buy It Now" fixed price and eBay
Store listings. Using resources available to them, representatives of the University’s Department
of Public Safety identified additional Yahoo! accounts used by Ms. Whitmore-Meier to sell items on
eBay. With certain identifying information, such as the account names, representatives of the
University’s Department of Public Safety subpoenaed certain records from eBay and PayPal which
listed individual transactions associated with Ms. Whitmore-Meier.
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We obtained copies of the records the University’s Department of Public Safety received from eBay
and PayPal. The information included in the records is summarized as follows.

e The records obtained from eBay included transactions which were recorded in
Ms. Whitmore-Meier’s accounts from February 9, 2008 through November 1, 2011. The
information provided for each transaction included, but was not limited to, the:

o0 seller’s and buyer’s user identifications,

buyer’s e-mail address and actual name,

item identification number (unique to each transaction),
type of auction,

status of transaction,

title of item listed (as prepared by the seller),

quantity listed and sold and

O O O O O Oo O

sales price, date and time.

e The records obtained from PayPal included transactions which were recorded in
Ms. Whitmore-Meier’s accounts from February 8, 2003 through November 2, 2011. The
information provided for each transaction included, but was not limited to, the:

0 buyer’s user identification and actual name,

shipping address,

seller’s e-mail address,

item identification number (unique to each transaction),

payment type, date and time,

O O O O

gross amount paid by buyer, fees withheld by PayPal and net amount paid to
seller,

0 status of payment and
o title of item listed (as prepared by the seller).

Using the detailed information included in the eBay records obtained, we were able to identify 3
24-inch monitors and 2 19-inch monitors which Ms. Whitmore-Meier listed for sale. Each of the
monitors were listed for 1 day as a fixed price sale. The eBay records show all 5 of the monitors
were sold just before Mr. Askling confronted Ms. Whitmore-Meier about the missing monitors.
The monitors are listed in Table 3.

Table 3
Abbreviated Date Date Total Amount

Description from eBay Listed Sold Sales Price Dept. Paid

Dell UltraSharp 24” Monitor 10/27/11 10/30/11 $ 400.00 449.00
Dell UltraSharp 24” Monitor 10/31/11 10/31/11 400.00 449.00
Dell UltraSharp 24” Monitor 10/31/11 10/31/11 400.00 449.00
Dell Professional 19” Monitor, New 11/01/11 11/01/11 100.00 165.00
Dell Professional 19” Monitor, New 11/01/11 11/01/11 100.00 165.00
Total $ 1,400.00 1,677.00

As stated previously, Ms. Whitmore-Meier returned 2 24-inch monitors to the storage closet after
Mr. Askling asked her about them. The eBay records we obtained document the 5 monitors were
never shipped to the purchasers. Instead, Ms. Whitmore-Meier sent a message through eBay to
the purchasers which stated, “I am sorry the monitor appeared to be damaged so i didnt want to
ship. i am refunding your money.” It appears 2 of the monitors she intended to ship to the
purchasers are the same ones she returned to the storage closet after Mr. Askling confronted her.
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Using the detailed information included in the eBay and PayPal records obtained by the
University’s Department of Public Safety, we were also able to match eBay transactions recorded
in Ms. Whitmore-Meier’s accounts with PayPal transactions recorded in her accounts.
Specifically, we were able to match transactions by a unique item identification number assigned
by eBay to each item listed by a seller. We were also able to match transactions using the item
title, buyer’s user identification and the buyer’s full name to ensure we matched the transactions
from eBay to PayPal correctly.

As a result, we were able to determine the items Ms. Whitmore-Meier sold, when she sold them,
who she sold them to, where the items were shipped to and the amount she received for the items
she sold.

As previously stated, we were not able to obtain information from eBay prior to February 9, 2008.
However, using information provided by PayPal, we were able to determine the payments
Ms. Whitmore-Meier received through PayPal from February 8, 2003 through February 9, 2008
which were a result of items she sold on eBay.

Using the information provided by PayPal, we were also able to determine Ms. Whitmore-Meier
electronically transferred $118,553.58 from her PayPal account to her personal bank account at
Linn Area Community Credit Union. She also spent $29,829.13 from her PayPal account for on-
line purchases she made and refunded $3,999.32 to individuals. She also incurred eBay and
PayPal fees of $3,518.51.

We were also able to compare the information from eBay and PayPal to purchases made by
Ms. Whitmore-Meier with Department funds. Based on our comparison, each item included in the
transactions identified by eBay and PayPal is classified in 1 of the following categories. The first 3
categories listed are discussed in greater detail in the paragraphs following the listing. The last
category is not discussed further because the transactions do not appear to involve items
purchased with Department funds.

1. Item was matched to an item Ms. Whitmore-Meier purchased with Department funds.
The amount paid by the Department for the item could be specifically identified.

2. Item appears to be a single component of a bundle of IT equipment Ms. Whitmore-
Meier purchased with Department funds. Because the components were bundled, the
invoice for the purchase did not specify individual component prices.

3. Item could not be matched to a specific purchase Ms. Whitmore-Meier made with
Department funds. However, Ms. Whitmore-Meier often purchased these types of
items with Department funds. A specific purchase of the item would not necessarily
need to be made for each item in this category as these types of items would routinely
be held within the IT office. In addition, some supporting documents did not have
sufficient information for us to determine exactly what was purchased.

4. Item was not purchased with Department funds. We identified items sold by
Ms. Whitmore-Meier which were personal in nature, such as women’s clothing and
undergarments and children’s clothing. @We reviewed the purchases made by
Ms. Whitmore-Meier with Department funds and did not identify any purchases of
this nature.

1. Matched to Purchase with Department Funds — Each item identified by eBay and/or PayPal we
were able to match to an item Ms. Whitmore-Meier purchased with Department funds is listed in
Exhibit B. The vast majority of the items were matched with a purchase within 60 days prior to
the eBay listing and/or PayPal payment. The Exhibit includes the 5 monitors listed in Table 3
and 562 additional items Ms. Whitmore-Meier purchased with Department funds and
subsequently sold on eBay.

As illustrated by Exhibit B, the Department paid $166,285.98 for the items Ms. Whitmore-Meier
purchased and subsequently sold on eBay. However, she received only $122,374.87 for the items.
Of the $122,374.87 she received, at least $5,017.11 was for shipping fees. Additional shipping
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fees may be included in the remaining $117,357.76, but the information necessary to determine
what portion is related to shipping fees is not available for items she sold prior to February 1,
2008. The number of items Ms. Whitmore-Meier sold, the total amount she received and the cost
paid by the Department for the items listed in the Exhibit are summarized in Table 4 by fiscal
year.

Table 4

Fiscal Number of Amount Amount

Year Items Sold Received Dept. Paid Difference
2004 5 3 550.03 678.16 128.13
2005 16 3,268.12 5,018.69 1,750.57
2006 21 2,879.47 4,166.66 1,287.19
2007 32 6,538.05 9,241.12 2,703.07
2008 80 16,802.15 23,992.25 7,190.10
2009 132 28,785.00 38,188.85 9,403.85
2010 140 25,104.63 35,553.73 10,449.10
2011 95 31,563.45 36,715.89 5,152.44
20124 46 0,883.97 12,730.63 5,846.66
Total 567 $122,374.87 166,285.98 43,911.11

A - Through November 2, 2011

The 567 items listed in Exhibit B are classified by type in Table 5. The Table also includes the
total cost the Department paid for the items.

Table 5
Number
Description Sold Amount Dept. Paid

Monitors 211 $ 81,178.91
Apple products:

Time Capsule 76  $29,482.19

Base Station 8 1,799.90

iPad 1 629.99

iLife 3 309.97

iPods and accessories 8 2,139.92

Accessories 9 698.13 35,060.10
Computer memory:

External hard drives 86 14,664.38

Internal hard drives 4 424.96

Memory sticks 11 753.89 15,843.23
Pen tablets 18 13,836.95
Laptop 1 1,768.38
Ink 40 4,953.20
Printers 5 1,538.16
Software and book 10 1,553.60
Fax machine 1 229.94
Batteries 27 3,371.80
Various electronic accessories 35 2,991.84
Cameras 9 3,062.91
Kindles 4 896.96

Total 567 $ 166,285.98
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Using information obtained from eBay, we determined Ms. Whitmore-Meier typically listed items
on eBay for short durations. We were unable to determine the duration of the 111 items sold
before February 1, 2008. However, the duration of the sale of the remaining 456 items sold on or
after February 1, 2008 are summarized in Table 6. As illustrated by the Table, 71 items were
listed for less than 24 hours. Of the 71 items, 65 were listed as fixed price sales and were
purchased within 24 hours. In addition, 20 of the 21 items listed for 24 to 47 hours were fixed
price listings. The vast majority of all other listings were sold on an auction basis.

Table 6

Number of

Duration of Sale Items Sold
Less than 24 hours 71
24 hours 268
From 24 to 47 hours 21
From 48 to 72 hours 83
From 73 to 120 hours 13
Total 456

While we are unable to determine why Ms. Whitmore-Meier listed items for such a short time,
there were several advantages she may have identified. By limiting the duration of the items’
listings, she was able to minimize the amount of time someone, such as Mr. Askling, had to
determine she had listed Department items for sale. As previously stated, Mr. Askling stated on 2
separate occasions he determined Ms. Whitmore-Meier had listed electronic items on eBay. The
first time she had listed a router and the second time was after he discovered monitors were
missing from the storage closet. Ms. Whitmore-Meier also may have listed the items for a short
duration because it allowed her to collect proceeds from the sale of items quickly.

During our review of the product descriptions Ms. Whitmore-Meier listed on eBay, we determined
the products were frequently described as “New”, “Never opened” or “In the box.”

When we compared the individual prices the Department paid for the items Ms. Whitmore-Meier
sold on eBay to the amount she received from the sale of the items, we identified significant
differences for some items. We also identified some “high ticket” items Ms. Whitmore-Meier
purchased with Department funds and subsequently sold on eBay. The following items are
examples.

e A laptop computer was purchased with Department funds for $1,768.38.
Ms. Whitmore-Meier received $963.00 for the item. Because the sale was prior to
February 1, 2008, we are unable to determine how much of the $963.00, if any, was
for shipping fees.

e A number of Apple Time Capsules were purchased by the Department for
approximately $500.00 each but were listed at a fixed price and sold for $250.00.

e Various sizes of monitors were sold for approximately 1/3 of the price the
Department paid for them.

e Ms. Whitmore-Meier purchased 13 writing tablets with $12,987.00 of Department
funds and subsequently sold them for a total of $10,396.76.

The $166,285.98 paid by the Department for the 567 items Ms. Whitmore-Meier sold on eBay are
improper disbursements.

2. Component of Bundle Purchased with Department Funds — Each item identified by eBay
and/or PayPal which we were able to match to a bundle of items Ms. Whitmore-Meier purchased
with Department funds is listed in Exhibit C. The vast majority of the items were matched with a
purchase within 60 days prior to the eBay listing and/or PayPal payment. The Exhibit includes
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62 monitors Ms. Whitmore-Meier purchased with Department funds and subsequently sold on
eBay.

As illustrated by the Exhibit, Ms. Whitmore-Meier purchased a number of monitors which were
bundled with other IT equipment, such as desktop towers, accessories and keyboards. Because a
purchase price was not specified on the related invoice for each component of the bundle, we were
unable to determine a specific cost incurred by the Department for each item listed in Exhibit C.
To determine the cost of the items, we reviewed the items Ms. Whitmore-Meier purchased with
Department funds to determine if we could locate the same product purchased as an individual
item rather than in a bundle. If we were able to find the same item purchased individually, we
used that price. If we were not able to locate an individual purchase of the item, we used the
price the item was sold for on eBay as the price the Department paid for the item.

As illustrated by the Exhibit, the 62 monitors cost the Department $23,006.43. However,
Ms. Whitmore-Meier received only $20,062.84 for the items. Of the $20,062.84 she received, at
least $173.00 was for shipping fees. Additional shipping fees may be included in the remaining
$19,889.84, but the information necessary to determine what portion is related to shipping fees is
not available for items she sold prior to February 1, 2008. The number of items Ms. Whitmore-
Meier sold, the total amount she received and the amount paid by the Department for the items
listed in the Exhibit are summarized in Table 7 by fiscal year. The $23,006.43 paid by the
Department for the monitors Ms. Whitmore-Meier sold on eBay are improper disbursements.

Table 7
Fiscal Number of Amount Amount
Year Items Sold Received Dept. Paid Difference
2006 6 $ 1,986.68 1,925.88 (60.80)
2007 15 3,749.86 4,759.18 1,009.32
2008 19 5,163.24 6,592.50 1,429.26
2009 4 890.00 1,165.17 275.17
2010 5 2,248.06 2,485.85 237.79
2011 10 4,675.00 4,730.85 55.85
20121 3 1,350.00 1,347.00 (3.00)
Total 62 $ 20,062.84 23,006.43 2,943.59

A - Through November 2, 2011

3. Not Matched to Specific Purchase with Department Funds — The items Ms. Whitmore-Meier
sold on eBay we were unable to match to a specific purchase she made with Department funds
are listed in Exhibit D. However, the Exhibit does not include items which were personal in
nature, such as clothing.

Exhibit D includes 223 items for which we were unable to locate a specific purchase made with
Department funds. However, as stated previously, Ms. Whitmore-Meier often purchased these
types of items with Department funds. A specific purchase of the item would not necessarily need
to be made for each item in this category as these types of items would routinely be held within
the IT office. In addition, some supporting documents did not have sufficient information for us to
determine exactly what was purchased. Based on our review of Ms. Whitmore-Meier’s personal
bank statements and credit card statements, we did not identify large or frequent purchases from
vendors to support the possibility she purchased the items listed in Exhibit D with her own
personal funds.

As illustrated by the Exhibit, Ms. Whitmore-Meier received $14,300.03 for the 223 items. Of this
amount, at least $150.00 was for shipping fees. Additional shipping fees may be included in the
remaining $14,150.03, but the information necessary to determine what portion is related to
shipping fees is not available for items she sold prior to February 1, 2008.
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The 223 items Ms. Whitmore-Meier sold and the total amount she received for the items listed in
Exhibit D are summarized in Table 8 by fiscal year.

Table 8

Fiscal Number of Sales Shipping Amount

Year Items Sold Price Fees Received
2003* 4 $ 112.00 - 112.00
2004 26 1,770.81 - 1,770.81
2005 46 2,792.85 - 2,792.85
2006 75 5,214.91 - 5,214.91
2007 38 2,175.54 - 2,175.54
2008 17 1,340.02 8.00 1,348.02
2009 9 490.90 87.00 577.90
2010 2 117.00 25.00 142.00
2011 S 126.00 30.00 156.00
20127 1 10.00 - 10.00
Total 223 $ 14,150.03 150.00 14,300.03

* - From February 1, 2003 through June 30, 2003.
A - Through November 2, 2011.

Because we were not able to determine a specific cost incurred by the Department for these items,
we determined the $14,300.03 Ms. Whitmore-Meier received for the items is a conservative

estimate of the amount spent by the Department for the items.

considered improper disbursements.

As a result, $14,300.03 is

The 223 items listed in Exhibit D are classified by type in Table 9. The Table also includes the

amount Ms. Whitmore-Meier received for the items.

Table 9
Number
Description Sold Amount Received
Monitors 15 $ 2,966.57
Electronic entertainment and
organizing devices 23 2,313.03

Routers 13 1,376.25
Ink 31 1,062.64
Wireless adapters / cards 24 1,050.93
Cameras 4 345.00
Computer memory:

External hard drives 5 $ 485.02

Internal hard drives 8 315.59

Memory sticks 8 509.31 1,309.92
Batteries 22 760.85
Apple iPods and accessories 4 479.50
Printers 2 342.76
Software ) 202.66
Miscellaneous items 59 2,089.92

Total 223 $ 14,300.03




Summary - As previously stated, because sufficient inventory records were not maintained by the
Department, we were unable to determine if additional equipment was improperly diverted and
sold in other manners, such as through listings on Craigslist, pawn shops or direct sales to
individuals with a known interest in a product. The lack of sufficient inventory records also
prevented us from determining the cost of additional items which were sold on eBay prior to
February 1, 2003. Ms. Whitmore-Meier could purchase as many items as she desired with
Department funds and no one reviewed her purchases or monitored what she did with the items
she purchased. The $203,592.44 total summarized in Table 10 is included in Exhibit A as
improper disbursements.

Table 10
Items Matched to Bundled Items Not Matched
Fiscal Dept. Purchases Items to Dept. Purchases
Year (Table 4) (Table 7) (Table 8) Total
2003* $ - - 112.00 112.00
2004 678.16 - 1,770.81 2,448.97
2005 5,018.69 - 2,792.85 7,811.54
2006 4,166.66 1,925.88 5,214.91 11,307.45
2007 9,241.12 4,759.18 2,175.54 16,175.84
2008 23,992.25 6,592.50 1,348.02 31,932.77
2009 38,188.85 1,165.17 577.90 39,931.92
2010 35,578.72 2,485.85 142.00 38,206.57
2011 36,690.90 4,730.85 156.00 41,577.75
20127 12,730.63 1,347.00 10.00 14,087.63
Total $ 166,285.98 23,006.43 14,300.03 203,592.44

* - From February 1, 2003 through June 30, 2003.
A - Through November 2, 2011.

During our review of the supporting documents Ms. Whitmore-Meier submitted for the items she
purchased with her University PCard and the additional explanations she recorded in the ProTrav
system for the purchases, we determined the explanation she provided on a number of occasions
for items she subsequently sold on eBay were false. For instance, Ms. Whitmore-Meier recorded 2
iPods, which were purchased during the same transaction, were for students to check out and
listen to Dr. Callaghan’s lectures. However, 1 of the iPods was sold on eBay and the other could
not be accounted for. She also recorded 2 iPods were purchased as replacements for ones stolen
from the Department, but no one we spoke with recalls stolen iPods. In addition, Ms. Whitmore-
Meier recorded a multi-purpose printer was purchased for Dr. Buckwalter, a radio was purchased
for the wet lab and 2 writing tablets were purchased for the Clinic and the Sports Clinic.
However, each of these items were subsequently sold on eBay.

During our review of information obtained from eBay and PayPal, we determined a number of
individuals who bought items from Ms. Whitmore-Meier left feedback regarding their purchase.
With the exception of the comment posted on November 7, 2011, all of the feedback was positive.
The individual who posted the November 7, 2011 comment stated “Not sure why seller listed the
item in the first place when it is damaged, waste.” The comment was linked to item number
150687515890, which was a 24-inch Dell monitor. The remaining postings frequently praised the
quality of the item purchased, the accuracy of the description listed and the promptness of the
shipping. Several pages of feedback comments are included in Appendix 3. The Appendix
includes the most recent comments and comments from 2003.
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Shipping - We reviewed the activity on Ms. Whitmore-Meier’s PCard and identified 354
transactions related to shipping. By reviewing Ms. Whitmore-Meier’s personal credit and debit
card activity, we also identified a number of additional shipping costs paid with her personal
funds. However, we determined she did not incur any shipping costs using the PReq system.

The vendors from which Ms. Whitmore-Meier incurred shipping costs included the U.S. Postal
Service (USPS), UPS, FedEx and Mailboxes of Iowa City. Charges were incurred at several
different locations of the vendors listed. The 354 transactions identified on Ms. Whitmore-Meier’s
University PCard total $12,099.22. Based on a review for the documents which support the 354
transactions, some of the purchases included shipping supplies, such as boxes, mailing
envelopes, tape and bubble wrap.

We also subpoenaed shipping records from UPS to identify any specific information available
regarding what was purchased, the destination of the shipment or any other information. While
Ms. Whitmore-Meier incurred shipping costs at multiple UPS locations, we received only a limited
number of receipts in response to the subpoena and the information received from UPS did not
provide significant additional information. Similar information was not available from the other
shipping vendors Ms. Whitmore-Meier frequently used.

As previously stated, we were able to determine the items Ms. Whitmore-Meier sold through eBay,
when she sold them, who she sold them to and where the items were shipped. Using a listing of
the shipping costs Ms. Whitmore-Meier paid with her PCard, we matched $4,160.41 of the
$12,099.22 of shipping costs she paid with her PCard to specific items she sold on eBay. We
determined an additional $5,634.58 of shipping costs on Ms. Whitmore-Meier’s PCard were not for
Department purposes. The additional improper charges were identified based on any
explanations provided on related receipts, the amount paid, weight of item shipped, destination
and any similar items which were shipped around the same time. Some of the receipts for
shipping costs which were matched to items sold through eBay or we otherwise determined were
improper included notations by Ms. Whitmore-Meier. Examples of the notations made by
Ms. Whitmore-Meier and additional information we obtained from eBay about the shipping costs
include:

e On June 14, 2007, Ms. Whitmore-Meier charged $6.20 at USPS and noted “Ponseti
patient mailing” on the receipt. However, we matched this receipt to an eBay sale
described as “Hewlett Packard 96 (C8767WN) 4 Packs!!! NEW” (ink) to an individual in
Georgia.

e On February 8, 2011, Ms. Whitmore-Meier charged $5.13 at USPS and noted “mail to
former staff in Utah” on the receipt. However, we matched this receipt to an eBay sale
of “Dreamweaver CS4 for Dummies” to an individual in Utah.

e On February 16, 2010, Ms. Whitmore-Meier charged $11.40 at USPS and noted “patient
mailing” on the receipt. However, we matched this receipt to an eBay sale of an Apple
Time Capsule shipped to Hawaii.

e On June 24, 2010, Ms. Whitmore-Meier charged $6.05 at USPS and noted “mailing cd
to patient” on the receipt. However, we matched this receipt to an eBay sale of a
Victoria’s Secret wrap/sweater sold to an individual in Illinois.

We also asked Department staff members what type of packages Ms. Whitmore-Meier would be
expected to ship. While most staff members we spoke with stated she would have very little
reason to ship packages, a staff member stated she periodically mailed a newsletter for the
Department and the Ponseti International Association. In addition, we were told she would on
rare occasions be responsible for shipping a laptop computer to a doctor who had been hired by
the Department but had not yet moved to the Iowa City area. A doctor also stated she mailed a
laptop to him to replace a damaged one.
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We also determined $1,089.91 of the $12,099.22 of shipping costs were related to Department
operations. The supporting documentation for the remaining $1,214.32 was insufficient to
determine if the charges were for Department operations or were personal in nature.

The charges related to shipping incurred on Ms. Whitmore-Meier’s PCard are summarized by
fiscal year in Table 11. The Table also specifies the total charges we matched to items
Ms. Whitmore-Meier sold on eBay, the additional charges we determined were improper and the
charges for which sufficient documentation was not available to determine if it was for
Department business or was personal in nature.

Table 11
Improper Charges

Related to
Fiscal Matched to Undetermin- Department
Year eBay Sales Other Total able Charges Operations Total
2003 $ - - - 68.54 - 68.54
2004 258.91 1,468.42 1,727.33 191.07 - 1,918.40
2005 498.12 574.02 1,072.14 82.20 224.11 1,378.45
2006 1,064.66 685.93 1,750.59 73.40 46.89 1,870.88
2007 199.70 700.19 899.89 38.73 - 938.62
2008 158.40 412.19 570.59 339.11 61.49 971.19
2009 61.45 258.28 319.73 178.13 290.23 788.09
2010 166.98 717.78 884.76 81.21 - 965.97
2011 1,569.47 679.96 2,249.43 161.93 163.53 2,574.89
20127 182.72 137.81 320.53 - 303.66 624.19
Total $4,160.41 5,634.58 9,794.99 1,214.32 1,089.91 12,099.22

A Through October 31, 2011

The total improper disbursements of $9,794.99 are included in Exhibit A.

Other Improper PCard Purchases — As stated previously, Ms. Whitmore-Meier sold 852 items on
eBay which were purchased with Department funds. A number of the items she sold on eBay
were described as including accessories for which a specific description was not provided. In
addition, a number of the items she sold would have included peripheral items such as cords or
other components.

By reviewing the detailed receipts which include the description of items Ms. Whitmore-Meier
purchased with her PCard, we identified a number of items which we were able to match as an
accessory or peripheral item related to specific products she listed on eBay. During our review of
the detailed receipts, we also identified additional shipping materials and a number of items
which the Department would have no reason to purchase.

Some of the purchases we reviewed could have been for personal use or for use by the
Department. Items of this nature include office supplies, storage containers, party supplies and
clocks. We did not classify these items as improper purchases unless most of the other items
included on the same receipt were obviously personal in nature, had been listed for sale on eBay
or the quantities purchased exceeded what would be reasonable for the Department’s use.

The improper purchases identified total $34,314.23 and are summarized in Exhibit E. They are
discussed in detail in the following paragraphs.
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o Related to Items Sold on eBay - The items identified which were related to items sold
on eBay include cases, memory cards, ink and power adapters. We also identified
ancillary costs to the products sold on eBay, including warranties, replacement plans
and shipping costs.

We identified 17 warranties and replacement plans purchased for cameras, iPods,
hard drives and an iPad which were sold on eBay. Costs for warranties and
replacement plans ranged from $9.99 to $139.99.

We identified 38 shipping costs for items sold on eBay, including overnight shipping
costs for a laptop computer and a hard drive purchased from the Apple Online Store.
Ms. Whitmore-Meier subsequently sold both products on eBay.

e Additional Shipping Materials - As previously stated, Table 11 includes shipping
charges and the cost of shipping materials purchased at vendors, including the
USPS, UPS, FedEx and Mailboxes of Iowa City. We also identified additional
shipping materials purchased from other vendors, such as Target, Office Depot and
Staples. Based on the sizes of the boxes and mailers purchased, the amount of
materials purchased and the frequency of the purchases, it is likely the items were
purchased to ship items Ms. Whitmore-Meier sold on eBay.

e Personal Items — We identified a number of items which the Department would have
no reason to purchase. The purchases include items such as Xbox games, cleaning
supplies, tools, organizing materials, books, light bulbs and annual membership
renewals to Barnes and Noble. It would not be Ms. Whitmore-Meier’s responsibility
to purchase items such as cleaning supplies and light bulbs for the Department. In
addition, the quantities of items purchased through individual transactions are not
large enough to be purchases of supplies for the Department. Instead, the quantities
are comparable to the amounts purchased for personal use.

As stated previously, the explanations provided by Ms. Whitmore-Meier on supporting documents
cannot be relied upon. We were able to determine the explanations she recorded on a number of
the receipts for shipping costs were inaccurate and concealed the shipping costs were actually for
items she sold on eBay. In addition, as discussed in another section of this report, Ms. Whitmore-
Meier altered a number of receipts she submitted in support of costs she claimed on travel
vouchers. As a result, we did not rely on the explanations she provided on these receipts.

During our review of the purchases, we identified 82 cameras and camcorders Ms. Whitmore-
Meier purchased. Of the 82 cameras, 9 were identified as sold on eBay. With assistance from
Department staff, we also identified 27 used by the Department. It appears the remaining 46
cameras, which cost $15,813.29, were used for personal purposes or resold. In addition to the
cameras, a number of accessories, such as memory cards, chargers, cases and warranties, were
purchased for the cameras. The accessories identified but not used by the Department cost
$4,658.67. Ms. Whitmore-Meier recorded notations for a number of the cameras which indicated
the purchases were for the Clinic although Department staff reported there were no cameras in
the Clinic. Ms. Whitmore also recorded notations which indicated an $849.99 camera was
purchased for the operating room when it was actually sold on eBay. She also noted an $899.99
camera was for a particular doctor who reported he did not have a camera purchased by the
Department.

During our review of Ms. Whitmore-Meier’s PCard purchases, we also identified a number of
additional transactions not included in Exhibit E for which sales tax was paid by the Department.
The sales tax identified totals $1,170.90.

The $34,314.23 total shown in Exhibit E and the $1,170.90 of additional sales tax identified are
included in Exhibit A as improper disbursements.
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Travel - As previously stated, Ms. Whitmore-Meier traveled to various medical conferences
attended by doctors to provide technical support and troubleshoot any problems with the
presentations or equipment the doctors used while making presentations. Mr. Askling also
attended a limited number of medical conferences. In addition, Ms. Whitmore-Meier and
Mr. Askling periodically attended events to receive training on certain software products or other
IT related issues. The Department paid $49,096.62 of travel costs for Ms. Whitmore-Meier from
January 1, 2005 through her resignation on January 19, 2012. These costs include, but are not
limited to, lodging, meals, airfare, taxies/shuttles and fees for parking, internet access and the
use of business centers.

In 2006, the University disallowed $839.96 of $4,299.80 travel costs Ms. Whitmore-Meier
submitted for an August 2006 trip to North Carolina for an IT training event. She claimed extra
days and associated expenses as business travel when they were personal in nature. The
University did not take any action against Ms. Whitmore-Meier when she claimed personal
expenses on her travel voucher and used her PCard for personal expenses. She was not
terminated or suspended for this activity. In addition, she was allowed to keep the PCard
assigned to her.

According to a University staff member we spoke with, it is up to the Department to discipline an
employee who claims unallowable costs. The Accounts Payable Department can only make
recommendations to the Department. However, the Accounts Payable Department does have the
ability to revoke the employee’s PCard. According to the staff member we spoke with, current
practice is the PCard will be revoked the 2nd time it is used for a personal charge. We are unable
to determine why Ms. Whitmore-Meier’s supervisor nor the Accounts Payable Department took no
disciplinary action.

We reviewed the travel vouchers submitted by Ms. Whitmore-Meier and Mr. Askling and related
supporting documentation. However, only electronic copies of the supporting documents were
available. = When University employees submit travel vouchers, they scan in supporting
documentation. Original documents were not available for our review. We also reviewed certain
travel vouchers submitted by other Department staff members. During our review, we identified a
number of concerns which are summarized in the following paragraphs.

Medical Conferences — During the first quarter of each year from 2005 through 2011,
Ms. Whitmore-Meier attended the American Academy of Orthopaedic Surgeons (AAOS) Annual
Meeting. She also attended the Orthopaedic Research Society (ORS) Annual Meetings from 2007
through 2011. The annual AAOS and ORS meetings were held on consecutive days in the same
location during 2007 through 2010. However, in 2011 they were held in California a month apart.

When we spoke with Department staff about these trips, we were told the doctors typically take
their laptops and other Department equipment to AAOS and ORS conferences when making
presentations. The staff members we spoke with also told us the doctors who were making
presentations at the conferences liked to have Ms. Whitmore-Meier and/or Mr. Askling available
in case they had technical problems with their IT equipment. However, these types of events have
hotel and/or conference staff members who are available to help with technical issues of this
nature and Ms. Whitmore-Meier and/or Mr. Askling would have been available to provide
assistance over the phone. In addition, Ms. Whitmore-Meier’s cell phone records show she
frequently was not in the general area of the conference and, as a result, would not be readily
available to provide technical assistance in person. As a result, the expense of sending an IT staff
person to these events is not justified or a good use of University funds. The trips to the annual
medical conferences have more characteristics of a personal vacation for Ms. Whitmore-Meier
than a necessary business trip.

The medical conferences Ms. Whitmore-Meier attended and the costs she reported on her travel
vouchers are listed in Table 12. During our review of Ms. Whitmore-Meier’s travel vouchers, we
identified a number of concerns, including altered documents and falsified costs, which resulted
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in significant over-reimbursements to Ms. Whitmore-Meier. The altered documents included, but
were not limited to, hotel invoices which included nights she did not stay at the hotel, hotel
invoices for which the nightly rate was increased and airline itineraries which did not reflect the
flights Ms. Whitmore-Meier took.

The improper costs we identified are summarized in Table 12 along with the costs incurred by the
Department which were unnecessary for the Department’s operational needs. The $10,178.93 of
improper costs and $20,409.11 of unnecessary costs are included in Exhibit A. Examples of
certain improper disbursements identified are provided following the Table.

Table 12
Improper Unnecessary

Dates Description Location Costs Costs Total
02/05 AAOS Annual Mtg Washington DC $ 56.74 1,643.89 1,700.63
03/06 AAOS Annual Mtg Chicago, IL 789.88 2,341.05 3,130.93
02/07 AAOS/ORS Annual Mtg San Diego, CA 911.53 3,296.26  4,207.79
03/08 AAOS/ORS Annual Mtg San Francisco, CA 1,920.76 4,032.34 5,953.10
02/09 AAOS/ORS Annual Mtg Las Vegas, NV 1,181.25 1,866.99 3,048.24
03/10 AAOS/ORS Annual Mtg New Orleans, LA 1,347.04 2,329.41 3,676.45
01/11 ORS Annual Mtg Long Beach, CA 1,187.07 1,513.12 2,700.19
02/11 AAOS Annual Mtg San Diego, CA 2,784.66 3,386.05 6,170.71
Total $10,178.93 20,409.11 30,588.04

San Diego, 2007 - The documentation Ms. Whitmore-Meier submitted for this trip included
an electronic copy of an invoice from the Marriott hotel. A copy of the invoice is included
in Appendix 4. As illustrated by the Appendix, it appears Ms. Whitmore-Meier checked
into the Marriott on February 11, 2007, stayed 4 nights, then checked out on February 15,
2007. The costs incurred included the room charge, taxes and a parking fee which totaled
$342.03 per night. The invoice also shows the $1,368.12 total was paid with a $200.00
deposit and $1,168.12 charged to a Discover card.

We reviewed the monthly statements for Ms. Whitmore-Meier’s credit card we received
directly from Discover and determined only $484.06 of the $1,168.12 charge shown on the
invoice Ms. Whitmore-Meier submitted was actually incurred. The difference, $684.06, is
the cost of 2 nights lodging. We confirmed with a representative of the Marriott hotel
Ms. Whitmore-Meier stayed on February 11 and February 12, 2007 instead of the 4 nights
shown on the invoice she submitted. As a result, it is apparent Ms. Whitmore-Meier
altered the invoice she submitted.

Ms. Whitmore-Meier also submitted an invoice from Embassy Suites in San Diego which
stated she stayed in the hotel for 4 nights from February 15 through February 18, 2007.
The flight itinerary she submitted showed she flew back to Iowa on February 19, 2007.
However, based on her cell phone records, she returned to Iowa late the night of
February 18, 2007.

We contacted a representative of the Embassy Suites, but they were not able to confirm
the dates or number of nights Ms. Whitmore-Meier stayed at the hotel. However, we were
able to determine the $1,076.58 cost shown on the invoice she submitted (net of a $200.00
deposit) agreed with the amount charged on her credit card. Based on the information we
received from the Marriott and Ms. Whitmore-Meier’s cell phone records, it is apparent
Ms. Whitmore stayed at the Marriott on February 11 and 12, 2007 and then stayed at the
Embassy Suites for 5 nights (February 13 through February 17, 2007) instead of the 4
nights shown on the invoice she submitted.

By returning to Iowa late on the night of February 18, 2007 instead of February 19, 2007
as she reported on her travel voucher, Ms. Whitmore-Meier received an additional day of
meals and an additional day off work. It was also necessary for her to alter a number of
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other receipts, including the parking receipt she received at the Cedar Rapids airport. A
copy of the receipt is included in Appendix 5. As illustrated by the Appendix, the time
stamp on a portion of the receipt was changed to reflect the car was taken from the lot at
7:26 p.m. on February 19, 2007 when it was actually taken out at 12:26 a.m. on
February 19, 2007. The time stamp on a second portion of the receipt was not changed.

The other improper disbursements identified for the trip include meals, parking costs, fees
for wireless and internet service and a portion of the car rental fees claimed. The costs
paid by the Department for Ms. Whitmore-Meier to travel to San Diego are summarized in
Table 13.

Table 13
Improper Unnecessary
Description Costs Costs Total

Lodging: Marriott $ 684.06 684.06 1,368.12
Embassy Suites - 1,132.24 1,132.24

Airfare 91.84 383.35 475.19
Meals 52.00 300.00 352.00
Conference registration - 200.00 200.00
Fuel and parking - 221.78 221.78
Internet charges 50.75 49.95 100.70
Car rental 32.88 260.88 293.76
Taxi/shuttle - 64.00 64.00
Total $911.53 3,296.26 4,207.79

San Francisco, 2008 — Ms. Whitmore-Meier departed lowa on Sunday, March 2, 2008 and
returned on Monday, March 10, 2008 for this trip. While she was in San Francisco, she
stayed at the Four Seasons Hotel. The travel voucher Ms. Whitmore-Meier submitted
included 2 separate charges for lodging. The 1st totaled $2,656.20 and was described as
for 5 nights. The 2nd totaled $1,593.72 and was described as for 3 nights. However,
Ms. Whitmore-Meier submitted an invoice for only the $2,656.20 charge. She submitted
only a copy of a credit card statement to support the 27d charge.

We obtained copies of the actual hotel invoices directly from the Four Seasons Hotel and
determined some of the other charges included on the invoice submitted by Ms. Whitmore-
Meier had been altered. For example, the descriptions for food and beverage charges
incurred were changed to phone calls and business center fees. The 2nd invoice obtained
from the hotel, which was not submitted by Ms. Whitmore-Meier, confirmed the nightly
rate she included on her travel voucher. It also included gift shop and salon charges
which were not included on Ms. Whitmore-Meier’s travel voucher.

The invoice she submitted showed her room charge, including taxes, was $531.24 per
night. The cost of other hotels in the area ranged from $286.00 to $649.00 per night. The
average rate was $306.00 per night. We reviewed the travel vouchers of other University
staff who attended the same conference and identified a doctor who claimed lodging at
$435.00 per night. However, staff from the Accounts Payable Department determined this
rate exceeded the rate authorized and reduced his claim to $304.00 per night. Staff in the
Accounts Payable Department did not ask any questions regarding the hotel rates on
Ms. Whitmore-Meier’s travel voucher. We are unable to determine why. Because the
doctor’s claim was reduced to $304.00 per night, we used the same authorized rate for
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Ms. Whitmore-Meier. As a result, Ms. Whitmore-Meier received $1,817.92 more than
authorized for lodging during the trip.

Improper disbursements identified for the trip also include meals. The costs paid by the
Department for Ms. Whitmore-Meier to travel to San Francisco are summarized in
Table 14.

Table 14
Improper Unnecessary
Description Costs Costs Total

Lodging $1,817.92 2,432.00 4,249.92
Airfare - 497.99 497.99
Meals 44.00 532.00 576.00
Conference registration - 200.00 200.00
Phone calls, internet access and

business center fees 12.84 122.35 135.19
Taxi/shuttle 46.00 248.00 294.00

Total $ 1,920.76 4,032.34 5,953.10

Las Vegas, 2009 - According to the travel voucher Ms. Whitmore-Meier submitted, she
arrived in and returned from Las Vegas on February 22, 2009 and February 28, 2009,
respectively. However, using Ms. Whitmore-Meier’s cell phone records we received directly
from Verizon and monthly statements we obtained directly from her credit card companies,
we determined Ms. Whitmore-Meier actually departed for Hawaii on February 19, 2009
and remained there until she flew through Los Angeles and arrived in Las Vegas on
February 25, 2009. While the travel voucher Ms. Whitmore-Meier submitted states she
was in Las Vegas from February 22, 2009 through February 25, 2009, the independent
records we obtained document she was in Hawaii these 4 days.

Ms. Whitmore-Meier also submitted copies of 2 of her monthly Discover credit card
statements with her travel voucher. The statement she submitted for the period ended
February 23, 2009 showed an airline ticket to Tulsa, OK. However, the actual credit card
statements we obtained directly from Discover showed the destination of the airline ticket
was actually Honolulu, HI. Copies of the credit card statements submitted and the
authentic credit card statements are included in Appendices 6 and 7, respectively.

We identified several other discrepancies between the credit card statements
Ms. Whitmore-Meier submitted and the monthly statements received directly from the
credit card companies, including a charge at the Kona Surf Co. in Kailua Kona, HI on the
authentic statement which was changed to a purchase from Victoria’s Secret on the
statement Ms. Whitmore-Meier submitted. In addition, the credit card statement
submitted by Ms. Whitmore-Meier showed $1,800.39 was incurred at the Wynn Las Vegas
Hotel, but the actual credit card statement showed $1,110.39.

Because Ms. Whitmore-Meier did not arrive in Las Vegas on the date she specified on her
travel voucher, the amounts she claimed for her lodging, meals and other costs are
improper. As previously stated, the credit card statement she submitted showed she paid
$1,800.39 to the Wynn Las Vegas Hotel. She also submitted a copy of a hotel invoice
which agreed with this amount. A copy of the invoice she submitted is included in
Appendix 8. Because this amount did not agree with her authentic credit card statement,
we contacted the hotel and obtained a copy of the invoice provided to Ms. Whitmore-Meier.
A copy of the invoice we obtained is included in Appendix 9. As illustrated by
Appendix 9, the invoice Ms. Whitmore-Meier submitted was altered to include additional
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nights. In addition, 3 purchases of minibar food for $8.00 each was changed to 3 charges
for the Business Center at $10.00 each.

The flight itinerary submitted by Ms. Whitmore-Meier showed she was to fly round trip
from Cedar Rapids to Las Vegas via Chicago. However, because she actually flew to
Hawaii, the itinerary she submitted, which was used by the University to support the
$652.24 of airfare she claimed, was not accurate. To determine an appropriate airfare
amount for Ms. Whitmore-Meier, we reviewed the itineraries submitted by doctors who
attended the conference. Of the doctors, 1 arrived in Las Vegas the day before the
conference and returned to lowa the day after it concluded. The airfare costs he incurred
totaled $452.99. The $199.25 difference between this amount and the $652.24 claimed by
Ms. Whitmore-Meier is classified as an improper disbursement.

The other improper disbursements identified for the trip include meals, taxi and shuttle
costs and costs for use of a business center at the hotel. The costs paid by the
Department for Ms. Whitmore-Meier to travel to Las Vegas are summarized in Table 15.

Table 15
Improper Unnecessary
Description Costs Costs Total

Lodging $ 654.00 981.00 1,635.00

Airfare 199.25 452.99 652.24

Meals 128.00 256.00 384.00
Conference

registration 100.00 - 100.00

Business center fees 70.00 - 70.00

Baggage fees - 80.00 80.00

Taxi/shuttle 30.00 97.00 127.00

Total $1,181.25 1,866.99 3,048.24

New Orleans, 2010 — According to the travel voucher Ms. Whitmore-Meier submitted, she
arrived in and returned from New Orleans on March 5, 2010 and March 14, 2010,
respectively, even though the conference dates were March 9 through March 13, 2010.
However, using Ms. Whitmore-Meier’s cell phone records we received directly from Verizon
and monthly statements we obtained directly from her credit card companies, we
determined Ms. Whitmore-Meier departed for Hawaii on March 6, 2010. She then flew
from Hawaii and arrived in New Orleans on March 10, 2010. While the travel voucher
Ms. Whitmore-Meier submitted states she was in New Orleans from March 5 through
March 14, 2010, the independent records we obtained document she was in Hawaii from
March 6 to March 10, 2010.

Because Ms. Whitmore-Meier did not arrive in New Orleans on the date she specified on
her travel voucher, the amounts she claimed for her lodging, meals and other costs are
improper. The hotel invoice she submitted showed she paid $1,770.81 to the
InterContinental Hotel in New Orleans. A copy of the invoice she submitted is included in
Appendix 10. We contacted the hotel and obtained a copy of the invoice provided to
Ms. Whitmore-Meier, which is included in Appendix 11. As illustrated by Appendix 11,
the invoice Ms. Whitmore-Meier submitted was altered to include additional nights.

The flight itinerary submitted by Ms. Whitmore-Meier showed she was to fly from Moline,
IL through Denver, CO to New Orleans, LA on March 8, 2010. She was to return to Moline
on March 13, 2010 after connecting through Charlotte, NC and Chicago, IL. However,
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because she actually flew to Hawaii first, the itinerary she submitted, which was used by
the University to support the $911.79 of airfare she claimed, was not accurate.

The other improper disbursements identified for the trip include meals, car rental, fuel,
parking and taxi and shuttle costs. The costs paid by the Department for Ms. Whitmore-
Meier to travel to New Orleans are summarized in Table 16.

Table 16
Improper Unnecessary
Description Costs Costs Total

Lodging $ 679.74 1,019.61 1,699.35
Airfare 107.99 803.80 911.79
Meals 154.00 272.00 426.00
Baggage fees - 110.00 110.00
Car rental 213.04 - 213.04
Fuel 17.27 - 17.27
Parking 25.00 24.00 49.00
Taxi/shuttle 150.00 100.00 250.00
Total $ 1,347.04 2,329.41 3,676.45

Long Beach, 2011 — According to the travel voucher Ms. Whitmore-Meier submitted, she
departed for Long Beach, CA on Wednesday, January 12, 2011 to attend a conference held
from Thursday, January 14 through Saturday, January 16, 2011. According to the flight
itinerary she submitted, she was to fly into the Santa Ana, CA airport. According to the
travel voucher, she returned home on Sunday, January 17, 2011.

However, using Ms. Whitmore-Meier’s cell phone records we received directly from Verizon
and monthly statements we obtained directly from her credit card companies, we
determined Ms. Whitmore-Meier actually flew into San Francisco on Wednesday,
January 12, 2011. She traveled north to Sonoma where it appears she stayed until she
arrived in San Jose around noon on January 13, 2011. She traveled to Big Sur later that
day and was in Aliva Beach, just south of San Luis Obispo, the evening of January 13,
2011. She stayed in that area until mid-day on January 14, 2011 when she traveled
through Santa Barbara on the way to Long Beach. She stayed in the Long Beach vicinity
for the remainder of the trip. However, Ms. Whitmore-Meier was not in the vicinity of the
conference for the first 2 days of the event.

In addition to the flight itinerary submitted by Ms. Whitmore-Meier, we determined several
other receipts she submitted were altered or not accurate in some manner. For instance,
the receipt she submitted for car rental showed she was charged $216.10 for a car she
picked up from National Car Rental at the airport in Santa Ana, CA. However, the credit
card statements we obtained directly from the credit card company show she incurred a
$175.73 charge from National Car Rental in San Francisco, CA. According to a
representative of National Car Rental we spoke with, Ms. Whitmore-Meier and Sam
Thibodeaux rented a car from the San Francisco, CA airport location on January 13, 2011
and turned it in at the Santa Ana, CA airport location on January 16, 2011.
Ms. Whitmore-Meier’s personal credit card statements also show she rented a car for
$45.00 from “Super Cheap Car Rental” in Millbrae, CA. Through an internet search, we
determined the vendor is located near South San Francisco, CA. The charge was incurred
on January 12, 2011, which was the day Ms. Whitmore-Meier landed in San Francisco,
CA, according to her cell phone records.
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The documentation Ms. Whitmore-Meier submitted to support the $1,090.84 of lodging
costs she claimed was a printout from Hotels.com dated January 18, 2011. According to
the document, the hotel was booked online on January 10, 2011. The document also
showed she was to stay in Long Beach, CA from January 12, 2011 through January 16,
2011, even though she was actually north of the San Francisco, CA area on the night of
January 12, 2011 and in the San Luis Obispo, CA area the night of January 13, 2011.
When we compared the $1,090.84 Ms. Whitmore-Meier claimed for the hotel in
Long Beach, CA to the amount charged on her credit card by Hotels.com, we determined
she was only charged $545.42 on January 14, 2011.

The other improper disbursements identified for the trip include meals, car rental, fuel and
parking costs. The costs paid by the Department for Ms. Whitmore-Meier to travel to
Long Beach are summarized in Table 17.

Table 17
Improper Unnecessary
Description Costs Costs Total

Lodging $ 545.42 545.42 1,090.84
Airfare 212.10 670.70 882.80
Meals 116.00 114.00 230.00
Baggage fees - 125.00 125.00
Business center 20.00 - 20.00
Car rental 216.10 - 216.10
Fuel 41.45 - 41.45
Parking 36.00 58.00 94.00
Total $1,187.07 1,513.12 2,700.19

San Diego, 2011 — According to the travel voucher and flight itinerary Ms. Whitmore-Meier
submitted, she departed Cedar Rapids for San Diego on Monday, February 14, 2011 to
attend a conference held from February 15 through February 19, 2011. However, using
Ms. Whitmore-Meier’s cell phone records received directly from Verizon, we determined she
was in Cedar Rapids until Tuesday, February 15, 2011. We also determined she traveled
to Des Moines from Cedar Rapids on February 15, 2011. At 10:24 a.m. on February 15,
2011, she called the Lexus auto dealership in Des Moines. It appears she dropped off her
personal vehicle, a Lexus, for service, then flew out of the Des Moines airport. Upon her
return to Des Moines on February 22, 2011, she incurred a charge on her personal credit
card at the auto dealership.

Ms. Whitmore-Meier also submitted 2 receipts from the Hotel Del Coronado. The 1st
receipt totaled $3,474.90 and included 6 nights lodging from February 14, 2011 through
February 19, 2011 at $579.15 per night for the room, taxes and parking fees. The 2nd
receipt totaled $579.15 and included only February 20, 2011. However, as previously
stated, Ms. Whitmore-Meier did not leave Cedar Rapids until February 15, 2011. As a
result, she could not have checked into the Hotel Del Coronado on February 14, 2011.
However, we confirmed with a hotel representative her father, Richard Whitmore, checked
into the room billed to Ms. Whitmore-Meier on February 14, 2011.

We also confirmed with the hotel representative Ms. Whitmore-Meier did not stay at the
Hotel Del Coronado on February 20, 2011. As a result, the invoice submitted by
Ms. Whitmore-Meier has been altered. We also confirmed Ms. Whitmore-Meier did not
incur a charge on her credit card for the night of February 20, 2011 at the Hotel
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Del Coronado. However, we identified a charge on February 21, 2011 for $217.06 from
Hotels.com. Based on information obtained from Hotels.com, Ms. Whitmore-Meier paid for
a room at the Balboa Bay Club and Resort for the night of February 20, 2011. However,
any additional nights would have been at Ms. Whitmore-Meier’s personal expense because
the conference ended on February 19, 2011.

Using Ms. Whitmore-Meier’s cell phone records, we determined she spent a significant
amount of time in California traveling between La Jolla, Newport Beach, San Diego,
Costa Mesa and Los Angeles. Because she did not stay in the general vicinity of the
conference for most of the event, it is not apparent why it was necessary for her to travel to
the conference.

The other improper disbursements identified for the trip include meals, baggage fees and
parking costs. Several of the receipts for these costs were also altered. The costs paid by
the Department for Ms. Whitmore-Meier to travel to San Diego are summarized in

Table 18.
Table 18
Improper Unnecessary
Description Costs Costs Total
Lodging $ 1,084.30 2,710.75 3,795.05
Airfare 559.30 359.30 918.60
Meals 441.80 112.00 553.80
Baggage fees 80.00 140.00 220.00
Car rental 224.07 64.00 288.07
Fuel 45.19 - 45.19
Parking 350.00 - 350.00
Total $ 2,784.66 3,386.05 6,170.71

e Other Medical Conferences - The improper costs identified for the trip to Washington, D.C.
in 2005 includes meals Ms. Whitmore-Meier claimed on days she was traveling. However,
the meals identified as improper were meals claimed when she was still in or had already
returned to lowa. University policy allows for travel on the day before and the day after an
event. However, for the trip to Chicago in 2006, Ms. Whitmore-Meier traveled a day prior
to the travel days allowed by University policy. She included the hotel costs and meal
costs for the extra day on her travel voucher. The improper disbursements identified
include these costs and the incremental cost of using a rental car over a University pool
car and a taxi fee incurred when she returned the rental car.

In addition to the costs incurred by the Department for Ms. Whitmore-Meier to attend the medical
conferences, the Department paid $1,394.67 for Mr. Askling to attend a conference in
New Orleans in March 2010. This amount is included in Exhibit A.

IT Conferences — Ms. Whitmore-Meier attended a training event related to software or other IT
issues approximately once each year. The training events Ms. Whitmore-Meier attended and the
costs she reported on her travel vouchers are listed in Table 19. During our review of
Ms. Whitmore-Meier’s travel vouchers, we identified a number of concerns, including altered
documents which resulted in improper costs reimbursed to Ms. Whitmore-Meier. The improper
costs we identified are summarized in the Table along with the costs incurred by the Department
which were unnecessary for the Department’s operational needs. The $4,995.03 of improper and
$259.15 of unnecessary costs for Ms. Whitmore-Meier to attend the IT conferences are included in
Exhibit A. Explanations of certain improper disbursements identified are provided following the
Table.
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Table 19

Total Improper Unnecessary
Dates Description Location Costs Costs Costs
05/05 IT Conference Bloomington, MN $ 1,666.35 62.37 -
08/06 Final Cut Pro Training Charlotte, NC 3,459.86 579.92 -
06/07 HIMSS Conference San Diego, CA 2,692.75 2,692.75 -
07/09 Dreamweaver Charlotte, NC 2,676.90 419.79 -
Training
12/10 DELL Training Austin, TX 5,049.25 1,125.20 -
09/11 Adobe Illustrator Newport Beach, 2,963.47 115.00 259.15
Training CA
Total $ 18,508.58 | 4,995.03 259.15

For several trips, Ms. Whitmore-Meier claimed meals for times she had not yet left or already
returned to Iowa. Ms. Whitmore-Meier’s trip to Charlotte in 2006 for which the University
disallowed some costs she claimed is included in the Table. The $579.92 of improper costs we
identified is in addition to the $839.96 disallowed by the University. The vast majority of the
amount disallowed by the University was costs Ms. Whitmore-Meier claimed for days she stayed in
Charlotte beyond what was allowed by University policy.

The trips of improper disbursements of more than $1,000.00 identified are described in the
following paragraphs. The trip to Newport Beach is also described below because of unusual
circumstances involved with the trip.

e San Diego, 2007 — The travel voucher Ms. Whitmore-Meier submitted for this trip stated it
was to attend the HIMSS (Healthcare Information and Management Systems Society)
training event held June 25 and June 26, 2007 at the San Diego Marriott Hotel and
Marina. Ms. Whitmore-Meier’s travel voucher included a $795.00 registration fee and the
supporting documentation she submitted included a copy of a Discover credit card
statement which showed $795.00 was charged to Ms. Whitmore-Meier’s credit card on
June 26, 2007. The description states “HIMSS SAN DIEGO REGO0607700121172.”
However, when we reviewed copies of Ms. Whitmore-Meier’s personal credit card
statements we obtained directly from Discover, we determined a charge with this
description was not actually incurred. Instead, 7 charges were incurred at Sea World in
San Diego on June 26, 2007. An 8th charge from Sea World dated June 27, 2007 was also
included on the credit card statement.

The flight itinerary Ms. Whitmore-Meier submitted from Orbitz shows tickets were
purchased for both Ms. Whitmore-Meier and her son, Hunter, who would have been
approximately 9 years old at the time. The itinerary shows a total cost of $872.74 was
incurred and Ms. Whitmore-Meier claimed $419.34 for her ticket. When we reviewed
Ms. Whitmore-Meier’s personal credit card statement, we determined only $757.18 was
paid to Orbitz for the 2 tickets.

Because Ms. Whitmore-Meier did not pay a registration fee for the conference, because she
was traveling with her young son and based on the number of credit card charges incurred
at Sea World during 1 of the 2 days of the conference, it is apparent Ms. Whitmore-Meier
did not attend the training event. As a result, all costs paid by the Department for the trip
are improper disbursements. The costs paid by the Department for Ms. Whitmore-Meier to
travel to San Diego are summarized in Table 20.

32



Table 20

Improper

Description Costs
Lodging $1,168.76
Airfare 419.34
Meals 192.00
Registration 795.00
Taxi/shuttle 117.65

Total $ 2,692.75

Austin, 2010 — The travel voucher Ms. Whitmore-Meier submitted for this trip stated the
travel dates were Tuesday, December 14, 2010 through Friday, December 17, 2010. The
conference was a 2 day event held on December 15 and 16, 2010. The travel voucher
included 2 hotel rooms and a notation the rooms were for Ms. Whitmore-Meier and
Mr. Askling. The travel voucher also stated Ms. Whitmore-Meier booked their airfare
together, so she claimed the cost of both tickets.

We spoke with Mr. Askling who told us he and Ms. Whitmore-Meier along with her son and
other family members of Ms. Whitmore-Meier initially flew to Denver on a Saturday
(December 11, 2010) and he was told he didn’t need to take vacation for Monday,
December 13, 2010 as he had comp time available to him for working extra. He also
stated on Tuesday, December 14, 2010, he and Ms. Whitmore-Meier continued on to
Austin while the rest of the party returned to Iowa.

According to the Orbitz document Ms. Whitmore-Meier submitted with flight itinerary
information, she and Mr. Askling were to fly from Cedar Rapids on Tuesday, December 14,
2010 to Austin via Chicago. Based on Mr. Askling’s statements regarding the trip to
Colorado, Ms. Whitmore-Meier submitted a fraudulent flight itinerary.

According to the Orbitz document, the cost of the flights for Ms. Whitmore-Meier and
Mr. Askling totaled $960.98. However, based on Ms. Whitmore-Meier’s credit card
statements we obtained directly from the credit card issuer, she paid only $700.98 for the
tickets.

Mr. Askling stated he assumed Ms. Whitmore-Meier paid for the airline tickets and the
lodging costs with the PCard she held. He also stated they shared a hotel room once they
arrived in Austin. However, according to the travel voucher Ms. Whitmore-Meier
submitted, she incurred costs for 2 separate rooms, 1 for herself and 1 for Mr. Askling,
and she claimed $1,430.40 for the hotel rooms. However, only $715.20 was charged to her
credit card, which is the cost of 1 room, consistent with the information obtained from
Mr. Askling. We also confirmed with a representative of the hotel charges were incurred
for only 1 room.

The costs paid by the Department for Ms. Whitmore-Meier to travel to Austin are
summarized in Table 21.
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Table 21

Improper Allowable

Description Costs Costs Total
Lodging $ 715.20 715.20 1,430.40
Airfare 260.00 700.98 960.98
Baggage fees 85.00 100.00 185.00
Meals 65.00 219.00 284.00
Registration - 1,990.00 1,990.00
Parking - 28.00 28.00
Car rental - 161.38 161.38
Fuel - 9.49 9.49

Total $1,125.20 3,924.05 5,049.25

Newport Beach, 2011 - During an interview with a representative of the University’s
Department of Public Safety, Mr. Etre, Ms. Whitmore-Meier’s former supervisor, stated
Ms. Whitmore-Meier and Mr. Askling attended a training event in California during
September 2011 and stayed longer than planned. The training was held in Newport Beach
on September 8, 2011 and September 9, 2011. While Ms. Whitmore-Meier and
Mr. Askling traveled to California on September 7, 2011, they didn’t return until
September 12, 2011. Mr. Etre also stated Ms. Whitmore-Meier communicated to him the
trainers did not show up on September 8, 2011 so the conference was pushed back. As a
result, she and Mr. Askling would not be returning until September 12, 2011. It would be
very unusual for a training event to be rescheduled on such short notice due to facility
arrangements and attendee travel plans made in advance of the event. In addition, it is
difficult to change dates of a scheduled training event and be able to secure the same
location for an additional day with only a day’s notice. It is unclear why Mr. Etre did not
pursue the explanation Ms. Whitmore-Meier provided to him.

Mr. Askling stated he was not aware Ms. Whitmore-Meier had provided this explanation to
Mr. Etre. He also stated the conference was held as scheduled and he and Ms. Whitmore-
Meier stayed in Long Beach a few extra days on personal time. Mr. Askling stated after he
and Ms. Whitmore-Meier returned to work Mr. Etre asked him if the trainers arrived at the
conference. This is when he learned what Ms. Whitmore-Meier had told Mr. Etre and he
explained what occurred to Mr. Etre.

During an interview with the University’s Department of Public Safety, Mr. Etre told the
officer he put Ms. Whitmore-Meier under the supervision of Dr. Buckwalter’s assistant,
Jeanette Marsh, after she deceived him about the trip. He did not seek disciplinary action
against Ms. Whitmore-Meier or Mr. Askling. According to Mr. Etre, he felt he could no
longer trust Ms. Whitmore-Meier and it was appropriate to move her supervision to
another staff member. However, it is not clear why this would be an appropriate action. It
only allowed Mr. Etre to avoid the concerns of supervising an employee who he knew had
not been honest with him. A healthy level of skepticism is appropriate when supervising
staff members, particularly those who have been less than honest.

Both Mr. Askling’s and Ms. Whitmore-Meier’s leave records show they recorded vacation
for Monday, September 12, 2011. As a result, the Department did not incur any improper
payroll costs associated with the trip, but there was a limited amount of improper
disbursements claimed by Ms. Whitmore-Meier for the trip, including meals, baggage and
parking costs.
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Because the costs incurred by the Department for the 2 additional days Ms. Whitmore-
Meier and Mr. Askling stayed in California were not reimbursed and because they recorded
the time taken as vacation days, we have not included any related costs in Exhibit A.

The costs paid by the Department for Ms. Whitmore-Meier to travel to Newport Beach are
summarized in Table 22.

Table 22
Improper Unnecessary Allowable
Description Costs Costs Costs Total

Lodging $ - - 924.92 924.92
Airfare - - 752.60 752.60
Baggage fees 85.00 85.00 - 170.00
Meals 12.00 - 116.80 128.80
Registration - - 795.00 795.00
Parking 18.00 18.00 - 36.00
Car rental - 156.15 - 156.15
Total $ 115.00 259.15 2,589.32 2,963.47

If appropriate action had been taken in 2006 when the University identified Ms. Whitmore-Meier
claimed personal expenses as business travel and used her PCard for personal purchases when
she traveled to North Carolina, much of the improper activity which occurred in subsequent years
could have been avoided. In addition, if appropriate supervision and oversight had been
performed, concerns may have been identified in a timely manner. None of the concerns we
identified for Ms. Whitmore-Meier’s travel vouchers were identified during the review processes
established by University policies at the Department and Accounts Payable Department levels.

In addition to the improper and unnecessary costs incurred when Ms. Whitmore-Meier traveled to
IT conferences, we identified $64.00 of meals and parking costs improperly claimed by Mr. Askling
during the trip to Austin, TX in December 2010. This amount is included in Exhibit A.

During our review of travel vouchers, we identified a number of concerns regarding University
policies and practices associated with travel. Specifically:

e University policy allows reimbursement of lodging costs at double the federal
government rate, unless the employee is attending a conference. In that case, the
conference rates are acceptable.

e Documentation submitted with travel vouchers for several types of cost was not
sufficient. Detailed information was often not provided and documentation did not
show payments had been made.

e Documentation submitted by employees was not adequately reviewed by supervisory
staff.

e Travel vouchers submitted by Ms. Whitmore-Meier included costs for herself and
Mr. Askling. The costs were often charged to a personal credit card instead of a
PCard.

As previously stated and illustrated in Table 12, the $10,178.93 of improper and $20,409.11 of
unnecessary costs incurred by the Department for Ms. Whitmore-Meier to attend medical
conferences is included in Exhibit A. In addition, the $4,995.03 of improper and $259.15 of
unnecessary costs incurred by the Department illustrated in Table 19 for Ms. Whitmore-Meier to
attend IT conferences are included in Exhibit A.
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Unrecorded Vacation — As previously stated, during our review of Ms. Whitmore-Meier’s travel
vouchers, we identified instances in which she extended her stay while on a business trip. As a
result, we reviewed the leave Ms. Whitmore-Meier recorded to determine if the personal days on
these trips were properly recorded as vacation time taken.

We identified 8 trips during which Ms. Whitmore-Meier left early, extended her stay or took
personal time during a business trip for which the Department paid the related costs. The trips
are summarized in Exhibit F. During these 8 trips, Ms. Whitmore-Meier should have recorded 19
days of vacation. As a result, the amount of accrued vacation available to Ms. Whitmore-Meier at
the time of her resignation should have been 152 hours, or 19 days, less.

Using Ms. Whitmore-Meier’s personal credit card bills and cell phone records, we also identified
additional times she was outside of the Iowa City area on non-business trips. We also reviewed
Ms. Whitmore-Meier’s leave records for these times to ensure vacation days were properly
recorded.

We identified 21 instances when Ms. Whitmore-Meier was not in the Iowa City area for a full day
or more. The instances are summarized in Exhibit G. As illustrated by the Exhibit,
Ms. Whitmore-Meier traveled to Breckinridge, CO in January 2008. She recorded 4 days of sick
leave for the time she was in Colorado. In addition, she recorded a day of sick leave on April 29,
2009 when she was actually traveling to Illinois. During the 21 instances identified,
Ms. Whitmore-Meier should have recorded 336 hours, or 42 days, of vacation.

When the 152 hours for business trips and the 336 hours for non-business trips are totaled, the
amount of accrued vacation available to Ms. Whitmore-Meier at the time of her resignation should
have been 488 hours less than was recorded.

At the time of Ms. Whitmore-Meier’s resignation, her recorded accumulated vacation balance was
374.18 hours. University policy allows an employee to receive a payment for accumulated
vacation time upon resignation. Payment is not provided for unused sick leave. Also, prior to
Ms. Whitmore-Meier’s resignation, she requested and was allowed to take a leave established in
accordance with the Family and Medical Leave Act (FMLA). FMLA entitles eligible employees of
covered employers to take paid or unpaid, job-protected leave for specified family and medical
reasons with continuation of group health insurance coverage under the same terms and
conditions as if the employee had not taken leave. While on FMLA from December 1, 2011
through January 19, 2012, Ms. Whitmore-Meier continued to be paid and used a portion of her
accumulated sick leave balance for the time she was on leave.

According to University records, Ms. Whitmore-Meier had 374.18 hours of unused vacation at the
time of her resignation, but her unrecorded vacation time for personal and business trips totaled
488 hours. As a result, Ms. Whitmore-Meier would have had no vacation balance had she
recorded her time off properly.

When Ms. Whitmore-Meier resigned, the University did not provide a payout of her unused
vacation time because of the circumstances of her resignation and the on-going review of her
activities. As a result, Ms. Whitmore-Meier did not receive the $8,220.73 value of her recorded
unused vacation at the time of her resignation.

Table 23 compares the number of unrecorded vacation hours Ms. Whitmore-Meier took to the
number of hours of unused vacation time she had accumulated at the time of her resignation.
The Table also illustrates the value of the vacation time based on Ms. Whitmore-Meier’s annual
salary at the time of her resignation.
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Table 23

Number
Description of Hours Value
Unrecorded vacation time 488.00 $ 10,721.36
Recorded accumulated vacation time 374.18 8,220.73
Excess vacation time used 113.82 $ 2,500.63

Because Ms. Whitmore-Meier took more vacation than she earned and because she received
compensation for this time as she took it, the $2,500.63 value of the vacation time she took in
excess of what she earned is included in Exhibit A as improper disbursements.

Internet Reimbursements - According to University policy, departments can reimburse
employees who are required to work from home for internet services.

Ms. Whitmore-Meier was reimbursed $4,586.46 by the Department for internet service she
received at her home between July 2004 and October 2011. According to payroll technology
forms submitted for the reimbursements to Ms. Whitmore-Meier from November 2007 through
October 2011, she was expected to be available to provide IT support to the doctors of the
Department at all times. However, according to Dr. Buckwalter, Ms. Whitmore-Meier was told
when she was hired she was not expected to be available at all times.

The payments made on behalf of and reimbursements provided to Ms. Whitmore-Meier for
internet service are listed in Exhibit H. Ms. Whitmore-Meier’s internet service was provided by
Mediacom. The Exhibit specifies the portion of Ms. Whitmore-Meier’s monthly bills which were
for internet and the portion which were for other services she received from Mediacom. The
Exhibit also includes the amounts Ms. Whitmore-Meier was eligible to receive for reimbursement
in accordance with University policy. As illustrated by the Exhibit, the amount reimbursed to
Ms. Whitmore-Meier exceeded the amount allowed by the policy by $530.31.

During our review of the reimbursements paid to Ms. Whitmore-Meier, we identified the following
concerns:

e For several months between July 2004 and July 2006, the amount paid using
Ms. Whitmore-Meier’s PCard included a $5.00 late charge and the December 2004
payment was $5.00 more than the amount supported by the claim. In addition, the
internet charges for October 2004 and August 2004 were paid twice and the
September 2004 charges were paid 3 times. These excess charges total $214.72.

e The amount reimbursed to Ms. Whitmore-Meier for March 2005 included a
reimbursement for February 2005 charges. However, the supporting documentation
for the $45.95 of charges for February 2005 were not submitted.

e For the period November 2007 through October 2008, Ms. Whitmore-Meier received
$22.47 per month more than the internet portion of her Mediacom bill. The monthly
overages total $269.64.

The $530.31 paid on behalf of or reimbursed to Ms. Whitmore-Meier in excess of the amount
allowed by the policy is included in Exhibit A as improper disbursements.

During the fiscal years ended June 30, 2011 and 2012, the University reimbursed employees a
total of $67,418 and $61,516 for internet service, respectively. These costs were primarily for
internet service received in their home. When the reimbursement policy was established, it was
not common to have internet service at home. However, in-home internet service has now become
common around the world. Based on a quick internet search, we found an article on
InformationWeek.com which reported IBM eliminated payment of employee expenses for home
internet service worldwide effective May 1, 2009. The article also stated a spokesman for
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Microsoft said the company reimburses some (emphasis added) employees for home internet
service on a case-by-case basis.

Because Ms. Whitmore-Meier was not expected to be available at all times and there is no
apparent benefit to the Department paying for internet service in her home, we have included the
$4,056.15 paid by the Department as reflected in Exhibit H in accordance with University policy
in Exhibit A as unnecessary costs. The $1,587.20 paid by the University to Mr. Askling for
reimbursement of internet service is also included in Exhibit A as unnecessary costs.

Because we have not examined the cost for other University employees, we have not included any
of the remaining $128,934 paid by the University during fiscal years 2011 and 2012 in Exhibit A.
We were not able to readily determine how much was paid in any of the years prior to fiscal year
2011.

Cell Phone Reimbursements — The Department provided a cell phone to Ms. Whitmore-Meier or
paid all or a portion of her cell phone bills during her employment. We obtained copies of
Ms. Whitmore-Meier’s cell phone bills directly from Verizon for the period January 1, 2008
through February 4, 2012. We also reviewed all payments made on behalf of Ms. Whitmore-Meier
for cell phone service or payments made to Ms. Whitmore-Meier as an allowance for cell phone
service.

Prior to November 2006, the Department received cell phone bills directly which were paid with a
PCard. We scanned the bills and determined some of the phones on the bills were listed in the
Department’s name and others were listed in employees’ names. There were multiple phone
numbers listed under Ms. Whitmore-Meier’s name. According to a University official, it is not
possible to determine who was using any of the phones listed in Ms. Whitmore-Meier’s name. As
a result, we are unable to determine the reasonableness of the amounts paid for Ms. Whitmore-
Meier’s cell phone service during this period.

From November 2006 through December 2007, Ms. Whitmore-Meier submitted her cell phone
bills to the Department. The bills were then paid directly to the vendor by the Department. We
compared the invoices available from the University for Ms. Whitmore-Meier’s cell phone service
from May 7, 2007 through December 6, 2007. The invoices maintained by the University for the
periods ending on July 6, 2007 and August 6, 2007 show staff from the Accounts Payable
Department requested identification of personal calls. However, no documentation was provided.

On July 25, 2007, in response to a request by Accounts Payable staff for identification of personal
calls, a Department administrator stated, “As you know, our surgeons and a few key staff who are
regularly on call 24 /7 have been provided cell phones to better perform their responsibilities. We
also require that they attend conferences and meetings held in other states and countries.
Because of the nature of their work responsibilities, they need to call home. We basically took
away their personal lives to devote to the department. Hence we considered that the calls they
made to their homes were business related and were approved by the department.” While medical
professionals within the Department would be on call 24/7, Ms. Whitmore-Meier was not. As a
result, her personal calls were not properly described as business related.

Ms. Whitmore-Meier did identify personal phone calls on the invoices for the periods ending
September 6, 2007, October 6, 2007, November 6, 2007 and December 6, 2007. The amount
Ms. Whitmore-Meier claimed as personal calls totaled $122.38 and ranged from $22.76 to $45.33
each month. Because sufficient records were not available at the University, we were unable to
determine if the $122.38 was repaid by Ms. Whitmore-Meier. Because the amount may have been
properly repaid, it is not included in Exhibit A.

Effective January 2008, Ms. Whitmore-Meier received a technology allowance with her monthly
paycheck for the cost of her cell phone and she was no longer required to identify personal phone
calls. She continued to receive the monthly technology allowance until the time she resigned.
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University policy provides “a monthly allowance that is based on the approximate proportion of
the service that is used for business purposes, not to exceed the actual monthly service cost
incurred by the employee for the communication device or remote internet service.” According to
a University official we spoke with, the amount reimbursed to employees is not to exceed the
amount paid for a single line of service. Multiple lines of cell phone service are not eligible for the
allowance.

In order to receive the allowance, Ms. Whitmore-Meier submitted a signed request on an annual
basis. The amounts she requested and the related periods shown on the requests she submitted
are summarized in Table 24.

Table 24
Effective End Monthly Annual
Date Date Amount Amount
a) 01/01/08 11/30/08 $119.99 1,439.88
b) 12/01/08 11/30/09 152.61 1,831.32
c) 12/01/09 11/30/10 165.92 1,991.04
d) 01/01/11 12/31/11 203.23 1,831.45

Along with each request, Ms. Whitmore-Meier submitted a copy of a month’s invoice from Verizon.
The original invoice for each month was not required. The single invoice submitted was used to
determine the monthly allowance for the entire year. Ms. Whitmore-Meier was allowed to choose
which monthly invoice to submit. University policy does not require submitting an invoice from
the month at the beginning of the period covered by the allowance. As a result, significant
changes in calling plans were not adjusted for in a timely manner. Each monthly allowance
Ms. Whitmore-Meier received is discussed in the following paragraphs.

a) For the $119.99 monthly allowance Ms. Whitmore-Meier received during 2008, she
submitted a document from Verizon which stated she activated wireless service effective
December 26, 2007. The request was signed by Ms. Whitmore-Meier on January 17, 2008.
The first payment she received was with her February paycheck and included 3 months of
payments. The allowances Ms. Whitmore-Meier received under this request are
summarized in Table 25.

Table 25
Month Amount Month Amount
02/08 $ 359.97 07/08 119.99
03/08 119.99 08/08 119.99
04/08 119.99 09/08 119.99
05/08 119.99 10/08 119.99
06/08 119.99 11/08 119.99

Total $1,439.88

We compared the document submitted by Ms. Whitmore-Meier to the monthly statement
we received directly from Verizon and determined the $119.99 monthly plan amount
requested was appropriate.

b) For the $152.61 monthly allowance Ms. Whitmore-Meier received for the period
December 1, 2008 through November 30, 2009, she submitted a monthly invoice from
Verizon with a due date of January 30, 2009. A copy of the invoice she submitted is
included in Appendix 12. As illustrated by the Appendix, the invoice she submitted
documents $152.25 was due immediately for the previous balance. In addition, a late fee,
usage charges, taxes, surcharges and fees brought the total due to $160.78. The 34 page
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of the invoice submitted showed her calling plan cost $130.00 per month for the primary
line and $29.99 for each additional line. It also showed she paid for 2 lines of service. It is
unclear how the monthly allowance of $152.61 was determined.

When we compared the invoice Ms. Whitmore-Meier submitted to the invoice we received
directly from Verizon, we determined the invoice she submitted had been altered. Copies
of selected pages of the invoice we received directly from Verizon are included in
Appendix 13. As illustrated by the Appendix, the amount due from Ms. Whitmore-Meier
was actually $100.39 rather than $160.78. The 3t page of the invoice we received directly
from Verizon also shows Ms. Whitmore-Meier’s calling plan was only $99.99 per month for
a single line of service and she received an 18% discount, for a net cost of $81.99 per
month.

The 34 page also shows she incurred $11.92 of usage charges during the period ended
February 4, 2009. A review of the detailed phone calls included with the invoice showed
the $11.92 was the total cost of 8 calls to directory assistance. As a result, they should
not be considered when determining a reasonable monthly allowance for reimbursement of
Ms. Whitmore-Meier’s cell phone charges.

As stated previously, University policy provides “a monthly allowance that is based on the
approximate proportion of the service that is used for business purposes, not to exceed the
actual monthly service cost incurred by the employee for the communication device or
remote internet service.” Because it is difficult to distinguish personal phone calls from
business calls, we determined a monthly allowance which included surcharges, E911 fees
and sales tax was reasonable. This amount totaled $90.83 based on the January 30, 2009
invoice.

The reimbursement request was signed by Ms. Whitmore-Meier on July 13, 2009.
However, the first payment was paid retroactively to December 1, 2008. The first payment
she received was with her July paycheck for 8 months. The allowances Ms. Whitmore-
Meier received are compared to the amount she should have received under the University
policy in Table 26.

Table 26
Amount Allowable
Month  Received Amount Difference
07/09 $ 1,220.88 726.64 494.24
08/09 152.61 90.83 61.78
09/09 152.61 90.83 61.78
10/09 152.61 90.83 61.78
11/09 152.61 90.83 61.78
Total $1,831.32 1,089.96 741.36

As illustrated by the Table, Ms. Whitmore-Meier did not receive her first reimbursement
within 6 months of the beginning of the reimbursement period. This was because
Ms. Whitmore-Meier did not file the request in a timely manner.

The $741.36 represents the amount Ms. Whitmore-Meier was overpaid for the allowance
based on the altered invoice she submitted.

For the $165.92 monthly allowance Ms. Whitmore-Meier received for the period
December 1, 2009 through November 30, 2010, she submitted a monthly invoice from
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Verizon with a due date of February 27, 2010. Copies of certain pages of the invoice she
submitted are included in Appendix 14. As illustrated by the Appendix, the invoice she
submitted documents $140.98 monthly access charges were due. In addition, usage
charges for voice and data, taxes, surcharges and fees brought the total due to $182.92.
The 3td page of the invoice submitted showed her calling plan was $150.00 per month for
the primary line and $9.99 for each additional line. It also showed she paid for 2 lines of
service. It is unclear how the monthly allowance of $165.92 was determined.

When we compared the invoice Ms. Whitmore-Meier submitted to the invoice we received
directly from Verizon, we determined the invoice she submitted had been altered. Copies
of certain pages of the authentic invoice we received directly from Verizon are included in
Appendix 15. As illustrated by the Appendix, the amount due from Ms. Whitmore-Meier
was actually $323.04 rather than $182.92. The authentic invoice also shows the prior
month’s billing was unpaid. The 3t page of the authentic invoice shows Ms. Whitmore-
Meier’s calling plan was only $110.00 per month plus $9.99 for each of the 3 additional
lines of service. The 3 additional lines of service included her former husband’s name, her
father’s name and her father’s business’ name. None of these names agree with the name
for the 2nd line of service shown on the invoice Ms. Whitmore-Meier submitted. The 4th
page shows she also received an 18% discount on the primary line of service, which
brought the monthly total to $98.19.

We determined a monthly allowance of $108.29, which included surcharges, E911 fees
and sales tax for the primary line of service was appropriate under the University policy.

By comparing the invoice submitted by Ms. Whitmore-Meier to the authentic invoice, we
also identified the following differences:

e The calls made with the line reportedly held by Ms. Whitmore-Meier’s son are
summarized on the 5t page of the altered invoice in Appendix 14. The format
of this page is not the same as the pages which list the calls made by
Ms. Whitmore-Meier’s phone.

e The first call listed on the 7th page of the altered invoice in Appendix 14 shows
a call was placed from Breckenridge, CO on January 5, 2010. Based on the
authentic invoice, the calls Ms. Whitmore-Meier actually placed during the
first week of January 2010 were from Charlotte, NC. See the 13t page of the
invoice included in Appendix 15.

By reviewing authentic invoices received directly from Verizon, we determined the pages
Ms. Whitmore-Meier submitted showing the individual phone calls were from her
February 4, 2009 invoice rather than her 2010 invoice. Selected pages from the authentic
2009 invoice are included in Appendix 16. As illustrated by the Appendix, calls made on
the phone held by Timothy Meier, Ms. Whitmore-Meier’s former husband, match those
shown in Appendix 14 for Hunter Meier. Appendix 16 also shows the calls made on the
phone held by Ms. Whitmore-Meier were actually made in 2009 rather than 2010, as
shown in Appendix 14. By comparing Appendices 14 and 16, it is apparent Timothy
Meier’s name, the invoice number and dates were altered on the invoice submitted by
Ms. Whitmore-Meier.

The request was signed by Ms. Whitmore-Meier on February 2, 2010. The first payment
she received was with her March 2010 paycheck and included 4 months of payments. The
allowances Ms. Whitmore-Meier received are compared to the amount she should have
received under University policy in Table 27.
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d)

Table 27

Amount Allowable

Month Received Amount Difference
03/10 $ 663.68 433.16 230.52
04/10 165.92 108.29 57.63
05/10 165.92 108.29 57.63
06/10 165.92 108.29 57.63
07/10 165.92 108.29 57.63
08/10 165.92 108.29 57.63
09/10 165.92 108.29 57.63
10/10 165.92 108.29 57.63
11/10 165.92 108.29 57.63
09/11 165.92 - 165.92
Total $2,156.96 1,299.48 691.56

As illustrated by the Table, Ms. Whitmore-Meier received a total of $2,156.96 under this
request. It is unclear why Ms. Whitmore-Meier received payments for 13 months when the
approved request allowed for only 12 monthly allowances, which total $1,991.04.

The $691.56 shown in the Table represents the amount Ms. Whitmore-Meier was overpaid
for this allowance based on the altered invoice she submitted.

For the $203.23 monthly allowance Ms. Whitmore-Meier received for the period January 1,
2011 through December 31, 2011, she submitted a monthly invoice from Verizon with a
due date of March 30, 2011. Copies of certain pages of the invoice she submitted are
included in Appendix 17. As illustrated by the Appendix, the invoice she submitted
documents $203.23 of monthly access charges were due. In addition, usage charges,
taxes, surcharges and fees brought the total due to $236.11. The 3t page of the invoice
submitted showed her calling plan was $170.00 per month for the primary line and $9.99
for each additional line. It also showed she paid for 2 lines of service under her name.
The monthly allowance of $203.23 requested by Ms. Whitmore-Meier was the amount of
the monthly access charges shown on the first page.

When we compared the invoice Ms. Whitmore-Meier submitted to the invoice we received
directly from Verizon, we determined the invoice she submitted had been altered. Copies
of selected pages of the invoice we received directly from Verizon are included in
Appendix 18. As illustrated by the Appendix, the amount Ms. Whitmore-Meier owed
Verizon was $236.11. The 3t page of the invoice received directly from Verizon shows
Ms. Whitmore-Meier’s calling plan was only $110.00 per month plus $9.99 for each of the
3 additional lines of service. None of the lines showed her son’s name. Instead, they
included her former husband’s name, her father’s name and her father’s business’ name.
The 4th page shows she also received an 18% discount on the primary line of service.
However, the primary line of service also had certain features for a smartphone which
received a 20% discount. The price of the plan with the additional features, surcharges,
EO11 fees and sales tax totaled $109.90 based on the March 30, 2011 invoice, which we
determined was a reasonable monthly allowance.

The request was signed by Ms. Whitmore-Meier in July 2011. The first payment she
received was with her September 2011 paycheck and included 8 months of payments. The
allowances Ms. Whitmore-Meier received are compared to the amount she should have
received under University policy in Table 28
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Table 28

Amount Allowable
Month Received Amount Difference
09/11 $ 1,625.84 879.20 746.64
10/11 203.23 109.90 93.33
11/11 203.23 109.90 93.33
12/11 203.23 109.90 93.33

Total $ 2,235.53 1,208.90 1,026.63

As illustrated by the Table, Ms. Whitmore-Meier did not receive her first reimbursement
until more than half way through the calendar year.

As illustrated by the Table, Ms. Whitmore-Meier received a total of $2,235.53 under this
request. The $1,026.63 shown in the Table represents the amount Ms. Whitmore-Meier
was overpaid for the allowance based on the altered invoice she submitted.

In addition to the monthly allowances Ms. Whitmore-Meier received for her cell phone, she also
received a $95.00 monthly allowance from September 2010 through July 2011, which was
requested for Kyle Askling, her co-worker. We reviewed the allowance request which included
Mr. Askling’s signature. However, the document included Ms. Whitmore-Meier’s name and was
incorrectly processed in a manner in which it was included in her monthly paycheck. She
received 11 monthly payments which totaled $1,045.00. Her August 2011 paycheck included a
reduction of $570.00 which was for incorrectly receiving 6 months of Mr. Askling’s allowance. The
remaining $475.00 was not recovered from Ms. Whitmore-Meier. As a result, the $475.00 is an
improper disbursement. Mr. Askling did not receive the allowance.

Table 29 summarizes the improper disbursements issued to Ms. Whitmore-Meier for the monthly
allowances she received. The $2,934.55 of improper disbursements identified is included in
Exhibit A.

Table 29
Unallowable Allowable
Description Amount Amount
Ms. Whitmore-Meier’s allowances:
From Table 25 $ 1,439.88
From Table 26 $ 741.36 1,089.96
From Table 27 691.56 1,299.48
From Table 28 1,026.63 2,459.55 1,208.90
Mr. Askling’s allowance 475.00
Total $ 2,934.55 5,038.22

Department officials accepted the total value of the invoices Ms. Whitmore-Meier submitted
without attempting to determine which portion was for business use and which portion was
personal. Because we were unable to distinguish personal phone calls from business calls, we
determined a monthly allowance for the primary line of service which included surcharges, E911
fees and sales tax was reasonable. Because the personal portion of the monthly plan cost and
related fees is not identified, it is not included in Exhibit A.

The $5,038.22 included in Table 29 complies with the University’s policy for cell phone
allowances, except for the portion which should have been prorated for personal use. When the
reimbursement policy was established, it was not common for individuals to carry cell phones as
primary personal communication devices. However, the use of personal cell phones has become
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pervasive around the world and it is now common for individuals of all ages and demographics
(students, clerical staff, professional staff, etc.) to carry cell phones. In addition, a number of
individuals have eliminated their home “land line” phone in favor of a cell phone. As a result, it is
unclear why it would be necessary for the University to reimburse employees for the monthly cost
of their cell phones and we have included the $5,038.22 from Table 29 in Exhibit A as
unnecessary costs. The $1,763.72 paid by the University for cell phone allowances paid to
Mr. Askling are also included in Exhibit A as unnecessary costs.

During the fiscal years ended June 30, 2011 and 2012, the University provided allowances to
employees for cell phones which totaled $253,013 and $270,928, respectively. When the
University initially provided cell phones to employees and paid the related invoices, it was not
common for individuals to carry cell phones. However, now it is common to have a cell phone. In
light of these circumstances, the University should determine if the allowance provided to
employees is still a reasonable use of University funds.

During our review of the invoices Ms. Whitmore-Meier submitted for the allowance, we determined
some of the invoices did not include the discount available from Verizon to University employees.
If the University continues to provide an allowance for cell phone service, procedures should be
implemented which ensure all applicable discounts are taken by the employee or the unutilized
discount amounts are not reimbursed by the University.

UNDEPOSITED COLLECTIONS

Rebates — We determined Ms. Whitmore-Meier applied for rebates for certain equipment she
purchased on behalf of the Department. However, she applied for the rebates using her name
instead of the Department’s name. All rebates she received for the equipment should have been
provided to the Department’s secretary responsible for receipting, coding and preparing collections
for deposit.

We also determined Ms. Whitmore-Meier deposited certain rebates for equipment she purchased
on behalf of the Department into her own personal bank account. During our review of the
monthly statements for Ms. Whitmore-Meier’s personal bank accounts, we identified deposits
which included rebates from Canon and Xerox. The rebates identified are listed in Table 30.

Table 30

Date Vendor Amount
01/29/08 Canon $ 200.00 ~
04/23/08 Xerox 500.00 ~
10/22/08 Canon 100.00 #
11/29/08 Canon 100.00 #
08/02/10 Canon 135.00 A
11/01/10 Canon 135.00 A

Total $ 1,170.00

A - Mailed to Ms. Whitmore-Meier’s home address.
~ - Mailed to Orthopaedics Department.
# - Mailed to Ms. Whitmore-Meier’s mother’s home address.

Each rebate check identified was issued to “Jennifer Whitmore.” As illustrated by the Table, only
1 of the 6 rebate checks identified was mailed to the Department. Of the remaining checks, 3
were mailed to Ms. Whitmore-Meier’s home address and 2 were mailed to her mother’s home
address.

We spoke with a manager of the company hired by Canon to issue and track rebate and incentive
checks on its behalf. According to the manager we spoke with, the 3 most recent checks issued to
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Ms. Whitmore-Meier for Canon products were related to phone/fax machines purchased at
Staples. We identified 3 phone/fax machines purchased with Ms. Whitmore-Meier’s PCard within
30 days prior to the dates of the 3 checks. While the manager was unable to provide detailed
information about the type of products purchased for the 2 remaining checks, we determined
Ms. Whitmore-Meier’s PCard was used to purchase a Canon product within 30 days prior to the
date of the 2 checks.

According to a Xerox representative we contacted, the $500.00 rebate request submitted on
March 27, 2008 was related to the purchase of a copier. The rebate was requested by
Ms. Whitmore-Meier. She submitted the Department’s address and her cell phone number and
University e-mail address. We also determined the multipurpose copier was purchased with
Ms. Whitmore-Meier’s PCard for the Department’s Insurance Office.

The $1,170.00 of rebate checks from Table 30 are included in Exhibit A as undeposited
collections. However, we were unable to determine if Ms. Whitmore-Meier received additional
rebate checks from the vendors listed in Table 30 or other vendors which she did not deposit in
her personal bank accounts. Because Ms. Whitmore-Meier was able to apply for rebates for items
she purchased on behalf of the Department and no one else within the Department reviewed
Ms. Whitmore-Meier’s actions to ensure the rebates received were subsequently deposited, it is
possible Ms. Whitmore-Meier may have received additional rebate checks which she redeemed for
cash. As a result, there may be additional undeposited collections.

Refunds - We determined Ms. Whitmore-Meier received a $451.49 refund from Office Depot for a
desk she had delivered to her home in July 2007 and later returned. We contacted a
representative of Office Depot who provided us documentation which showed the desk was
purchased with 2 gift cards issued to Ms. Whitmore-Meier by Office Depot on June 2, 2007 and
July 14, 2007 for the items listed in Table 31. The documentation also includes Ms. Whitmore-
Meier’s driver’s license number. According to the Office Depot representative, gift cards were
issued because the original receipts were not available at the time of the refund.

Table 31
Return Store
Date Location Description Amount
06/02/07  Vernon Hills, IL HP Laserjet drum $ 209.99
HP Laserjet drum 209.99 $419.98
07/14/07  Waterloo, IA Laserjet, yellow ink cartridge 214.99
Laserjet, magenta ink cartridge 214.99
Card table” (54.99)
Sales tax 26.25 401.24
Total $ 821.22

N - Item purchased when the ink cartridges were returned.

Using the University’s PCard records, we determined Ms. Whitmore-Meier purchased 2 HP laserjet
drums for $209.99 each at the Iowa City Office Depot store with her PCard on April 30, 2007. We
also determined Ms. Whitmore-Meier purchased a magenta HP cartridge and a yellow HP cartridge
for $214.99 each at the Iowa City Office Depot store with her PCard on July 5, 2007. Sales tax
was not charged on the PCard purchases. However, the sales associate accepting the return
would not have known the original sale was tax exempt without a receipt and automatically
refunded the sales tax. The documentation for the June 2, 2007 return includes a notation the
transaction was tax exempt.
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The representative of Office Depot we spoke with also provided a history of the remaining
transactions on the 2 gift cards issued to Ms. Whitmore-Meier. The 2 cards were used to buy a
$149.99 globe, various school supplies and miscellaneous items between July 2007 and
December 2007. On August 31, 2007, the card table listed in Table 31 was returned and the
value, with sales tax, was reapplied to the gift card for a total of $58.29.

The gift cards did not have any additional activity and their unused balances of $58.29 and
$96.24 were removed from the cards by Office Depot on September 13, 2010 and January 31,
2011, respectively.

As illustrated by Table 31, Ms. Whitmore received a card table valued at $54.99 when she
returned the ink cartridges on July 14, 2007. Because Ms. Whitmore-Meier did not remit the
$821.22 value of the 2 refunded transactions plus the $54.99 value of the card table she
purchased, the $876.21 is included in Exhibit A as undeposited collections.

Ms. Whitmore-Meier was able to purchase over $800.00 of merchandise from a local lowa City
vendor, then return the products and receive gift cards which she subsequently used for personal
purchases. We were unable to determine how many other times Ms. Whitmore-Meier carried out
a similar scheme with purchases made at the same vendor or at other vendors, such as Target,
Best Buy or Staples. As previously stated, Ms. Whitmore-Meier could purchase as many items as
she desired with Department funds and no one reviewed her purchases or monitored what she did
with the items she purchased.

ADDITIONAL UNNECESSARY COSTS

Payroll - As previously stated, Ms. Whitmore-Meier started on December 2, 2002 as an IT Support
Services Tech 1. When she resigned, she was classified as an IT Support Consultant. During her
employment, Ms. Whitmore-Meier received several raises and bonuses. Table 32 summarizes
Ms. Whitmore-Meier’s salary and bonuses by fiscal year during the period of our investigation.

Table 32

Fiscal

Year Salary Bonus Total
2003~ $ 16,590.91 - 16,590.91
2004 30,600.00 - 30,600.00
2005 34,484.00 - 34,484.00
2006 37,745.04 3,774.00 41,519.04
2007 39,255.00 3,925.50 43,180.50
2008 41,217.96 4,121.00 45,338.96
2009 43,073.04 4,307.00 47,380.04
2010* 43,073.04 - 43,073.04
2011 44,364.96 4,436.00 48,800.96
2012@ 25,271.27 - 25,271.27

Total $ 355,675.22 20,563.50 376,238.72

A - Ms. Whitmore-Meier started on December 2, 2002.
* - Wage and bonuses were frozen statewide for fiscal year 2010.
@ - Ms. Whitmore-Meier resigned on January 19, 2012.

Under the UIHC plan, employees may receive a performance award or “Lump Sum Flexible
Payment” for exceptional performance. Employees may receive a maximum of 2 awards totaling
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up to 10% of their base salary per year. During fiscal years 2006 through 2009 and fiscal year
2011, the Department approved a 10% exceptional performance award for Ms. Whitmore-Meier.

Appendix 19 includes copies of letters regarding Ms. Whitmore-Meier’s performance in 2007,
2008 and 2010 which resulted in the bonuses she received in fiscal years 2008, 2009 and 2011.
As illustrated by the Appendix, she received the 10% maximum bonus amount allowed by policy.
The justifications listed in each letter are duties which were included in Ms. Whitmore-Meier’s
typical responsibilities. While the letter dated October 2007 cites “exceptional performance”, the
letters from 2008 and 2010 do not demonstrate that she “went above and beyond” what was
expected of her.

Ms. Whitmore-Meier must have spent a considerable amount of time ordering equipment paid
with Department funds she sold on eBay, listing the equipment on eBay, preparing and then
shipping the equipment. It is likely she took part of her work day to accomplish these fraudulent
tasks when that time could have been devoted to accomplishing legitimate work responsibilities.
In addition, based on Ms. Whitmore-Meier’s cell phone records, she was away from the office on a
number of days when she did not properly record the leave as vacation. Also, based on the
altered documents she prepared and submitted with her travel vouchers, which may have also
been done during normal work hours, she was not an exemplary employee and should not have
received the bonuses. As a result, the $20,563.50 of bonuses provided to Ms. Whitmore-Meier is
included in Exhibit A as unnecessary costs.

OTHER ADMINISTRATIVE ISSUES

Lack of Inventory Records and Internal Controls — As stated previously, The Department
operates in several locations, including the Ponseti Biochemistry and Cell Biology Laboratory (Med
Labs), Bone Healing Research Laboratory (Oakdale), Orthopaedic Biomechanics Laboratory
(Westlawn), U of I Sports Medicine Center and U of I Spine Center. The Department maintains
computer equipment in each of these locations. In addition, doctors also have computer
equipment purchased by the Department in their homes.

When we began our fieldwork, the Department did not have any inventory records which listed
computer equipment purchased with Department funds. The University’s and Department’s
policies do not require maintaining an inventory of equipment which individually cost less than
$5,000.00.

The University has a policy which requires all tagged and non-tagged computer and digital storage
media leaving the University’s possession and/or control while still intact be transferred in
accordance with Part V, Chapter 12 of the University’s Operations Manual. However, according to
Department staff we spoke with, Ms. Whitmore-Meier told them to keep computers and digital
storage media which was no longer needed for the Department. The computers and digital
storage media were not disposed of in accordance with University policy.

Because sufficient inventory records were not maintained and computer equipment was not
disposed of in accordance with University policy, we were unable to determine if all computer
equipment purchased by the Department was, or should have been, in the Department’s
possession.

By its nature, computer equipment and other current technology products purchased by the
Department are attractive to individuals and susceptible to loss. These items are frequently small
and designed to be portable, such as laptop computers and iPads. Inventory records should be
established and maintained to facilitate proper insurance coverage, maintenance and
safeguarding of property and equipment. This type of equipment should be tagged and an
inventory of all equipment should be conducted periodically and compared to the inventory
records by a person independent of the record keeping function.
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Because inventory records were not available from the Department for these types of items, we
observed computers located in the Department during June 2012 and confirmed computers
assigned to Department employees during March 2012 to determine if computers purchased by
the Department could be located. We identified the following concerns from our observations and
confirmations:

e The confirmations received from many Department employees included multiple
computers, some of which were kept at their home. A number of the computers were
several years old. According to the employees we spoke with, Ms. Whitmore-Meier
told them the older computers were not needed and to keep them.

e The confirmations received from many Department employees included Apple
equipment which was kept at their home. According to Mr. Askling, the University
does not support Apple products.

e The confirmations received from many Department employees did not include external
hard drives, routers or jump drives which have been provided to Department
employees.

After we completed our observations and confirmations, the information gathered was shared with
the Department. The Department has since created an inventory of computer equipment.
However, the inventory does not include the products Department employees have at home. In
addition, the computer equipment inventory does not include a complete description of the
equipment, such as serial number, make and date purchased. As a result, the listing cannot be
used to trace to specific items in the Department’s offices.

In addition to inventory records, other adequate internal controls which would help ensure the
safekeeping of equipment and other inventory items were not established. For instance, packing
slips were not maintained for items received in the Department. Also, computer equipment was
stored in a storage closet within the Department’s clinic area at the UIHC which is accessible by
anyone with a key. We were unable to determine how many keys to the storage closet have been
issued and who holds the keys.

LACK OF ADMINISTRATIVE ACTION AND OVERSIGHT

On several occasions, Department and University personnel identified improper actions taken by
Ms. Whitmore-Meier. For each instance described in the following paragraphs, Department
and/or University officials did not take any action to discipline Ms. Whitmore-Meier or limit her
ability to act improperly in the future.

e Improper Travel Voucher — As previously stated, the University disallowed $839.96 of a
$3,459.86 travel voucher Ms. Whitmore-Meier submitted for an August 2006 trip to North
Carolina for an IT training event. She claimed days and associated expenses as business
travel when they were personal in nature. The University did not take any action against
Ms. Whitmore-Meier for claiming personal expenses on her travel voucher and using her
PCard for personal expenses. She was not terminated or suspended for this activity. In
addition, she was allowed to keep the PCard assigned to her.

e Best Buy Rewards Program — The University’s Procurement Card manual states, “Staples,
CVS and BestBuy are local vendors who offer rewards or discount cards that result in
‘dollars’ off future purchases. Procurement card policy prohibits the use of these rewards
programs when using the PCard. Doing so will result in an audit error and could result in
a repayment of the rewards to the University department and/or revocation of PCard
privileges.”

In 2006, University personnel identified $1,892.90 of Reward Zone benefits Ms. Whitmore-
Meier received from Best Buy for purchases she made with her University PCard. The
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University recouped the $1,892.90 through payroll deductions between September 1, 2006
and May 1, 2007.

We requested copies of receipts from Best Buy for all purchases made with certain
University PCards or purchases made by Ms. Whitmore-Meier. While Best Buy was not
able to provide copies of all receipts, we reviewed the 128 receipts provided. The receipts
were for purchases made between September 23, 2003 and March 2, 2011. Of the 128
receipts, 112 were paid with a PCard assigned to Ms. Whitmore-Meier. The remaining 16
receipts were paid with Ms. Whitmore-Meier’s personal credit or debit card, cash or
merchant coupons.

We determined 31 of the receipts included a notation a Reward Zone card had been
scanned at the time of the transaction. Of the 31 receipts, 13 purchases were made with a
PCard. However, the receipts did not indicate the amount of points or credits earned as a
result of the transaction. In addition, it is possible to claim points or credits online after a
transaction is completed. In these instances, the receipt for the purchase will not indicate
Reward Zone points or credits were claimed for the purchase. As a result, points or credits
for the 97 receipts which did not include a notation a Reward Zone card was scanned at
the time of the transaction may have been claimed online after the purchases.

We were also able to determine some of the 128 purchases were paid for with Reward Zone
certificates. As a result, it is apparent Ms. Whitmore-Meier participated in the Reward
Zone program.

During our review of the 128 receipts, we also determined the Department paid $140.00 of
sales tax for purchases Ms. Whitmore-Meier made with the PCard. Because the University
is exempt from sales tax, the $140.00 is included as an improper disbursement in
Exhibit A.

e Collection of Mr. Askling’s Cell Phone Allowance — As previously stated, Ms. Whitmore-
Meier received a $95.00 monthly cell phone allowance from September 2010 through
July 2011 which was requested for Mr. Askling. When it was subsequently discovered,
only 6 of the 11 monthly payments were recovered.

e Deception Regarding Extended Stay in California — As stated previously, Mr. Etre stated
Ms. Whitmore-Meier communicated to him it was necessary to extend the time spent on a
trip in September 2011 because the trainers did not show up at a conference. It would be
very unusual for a training event to be rescheduled on such short notice due to facility
arrangements and attendee travel plans made in advance of the event. It is unclear why
Mr. Etre did not pursue the explanation Ms. Whitmore-Meier provided to him. Mr. Etre
also stated he put her under the supervision of another administrator and he did not seek
disciplinary action against her after he learned the explanation Ms. Whitmore-Meier
provided was not accurate.

We are unable to determine if additional instances of improper actions by Ms. Whitmore-Meier
came to the attention of Department and/or University officials.
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Recommended Control Procedures

As part of our investigation, we reviewed the controls used by the University of lowa Hospital and
Clinics’ Department of Orthopaedics and Rehabilitation. An important aspect of internal control
is to establish procedures that provide accountability for assets susceptible to loss from errors or
irregularities. These procedures provide the actions of one individual will act as a check on those
of another and provide a level of assurance errors or irregularities will be noted within a
reasonable time during the course of normal operations. Based on our findings and observations
detailed below, the following recommendations are made to strengthen the Department’s internal
controls.

(A) Segregation of Duties — An important aspect of internal control is the segregation of
duties among individuals to prevent one person from handling duties which are
incompatible. During our review of the Department’s operations, we identified the
following:

e The Department’s former IT Support Consultant made purchases,
authorized payments and received the goods purchased.

e The Department’s secretary is responsible for receipting, coding and
preparing deposits for all collections received by the Department.

Recommendation — The Department should review its control procedures to obtain the
maximum internal control possible under the circumstances utilizing currently
available personnel.

The duties within each function listed above should be segregated between staff
members. In addition, Department administrators should review financial records,
reconciliations and supporting documentation on a periodic basis. Evidence of review
of reconciliations should be indicated by the signature or initials of the independent
reviewer and the date of the review.

(B) Centralized Purchasing for Department - Computers and related electronic equipment
can be purchased through the normal expense voucher system or by using PCards at
any vendor selling electronic equipment items. Ms. Whitmore-Meier purchased most
of the computer equipment for the Department using PReq and the PCard assigned to
her. However, several other individuals in the Department also purchased computer
equipment.

In addition, an administrative staff member is responsible for purchasing ink for the
Department and maintaining a supply for printers within the Department. However,
Ms. Whitmore-Meier purchased a significant amount of ink. Based on records
obtained from eBay or PayPal, she also sold a significant amount of ink.

The Department has no means to prevent or detect duplicate and unnecessary
purchases of electronic equipment in a timely manner and ensure adequate security
measures are taken for all equipment, such as installation and update of antivirus
software. In addition, the lack of a centralized purchasing function does not allow the
Department to maintain a complete inventory of all equipment which is susceptible to
theft.

In addition, prior to the period of our investigation, the Department issued 40 PCards
to various staff members. This allowed staff to purchase items as they deemed
necessary. It also allowed items such as ink and other office supplies to be bought at
a number of vendors rather than with preferred vendors with whom the University
had established contracts at favorable rates. In addition, because many staff could
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make purchases, the Department Administrator was not aware of a number of the
items purchased.

Recommendation — The Department should establish procedures which ensure
equipment purchases are centrally controlled. The procedures should be applied to
all purchases, regardless of funding source. Purchases made with grant funds should
follow all Department purchasing procedures.

PCards should be provided only to staff members who have a need to make purchases
on behalf of the Department. In addition, having the ability to make immediate
purchases with a PCard at any local vendor, on-line or in any other type of situation
does not relieve the purchaser from the obligation to ensure the price paid is the best
price available to the University.

Purchasing Internal Controls — Ms. Whitmore-Meier made a number of purchases
using Department funds without any direct supervision. She was able to purchase as
many items as she desired with Department funds. No one reviewed her purchases in
a critical manner or monitored what she did with the items she purchased.

Recommendation — The Department should implement procedures which ensure
purchases are reviewed in a critical manner and approved by an authorized individual
who has no other purchasing responsibilities. In addition, an independent individual
should periodically ensure items purchased are being used in an appropriate manner.

Lack of Inventory Records and Internal Controls - By its nature, computer equipment
and other current technology products purchased by the Department are attractive to
individuals and susceptible to loss. These items are frequently small and designed to
be portable, such as laptop computers and iPads. The Department did not have any
inventory records which listed computer equipment purchased with Department
funds. The University’s and the Department’s policies do not require maintaining an
inventory or tagging equipment which individually cost less than $5,000.00 but is
susceptible to loss.

In addition, packing slips were not maintained for items received, so we were unable
to readily identify all purchases received by the Department. Upon delivery, the
equipment was stored in a storage closet which could be accessed by any staff
member with a key. We were unable to identify all individuals with a key to the
storage closet.

The University has a policy which requires all tagged and non-tagged computer and
digital storage media leaving the University’s possession and/or control while still
intact be transferred in accordance with Part V, Chapter 12 of the University’s
Operations Manual. However, according to Department staff we spoke with,
Ms. Whitmore-Meier told them to keep computers and digital storage media which
were no longer needed by the Department. The computers and digital storage media
were not disposed of in accordance with University policy.

Because sufficient inventory records were not maintained and computer equipment
was not disposed of in accordance with University policy, we were unable to determine
what specific pieces of equipment purchased by the Department was, or should have
been, in the Department’s possession.

After Ms. Whitmore-Meier resigned from the Department, Mr. Askling began
purchasing equipment for the Department with the PCard assigned to him. However,
he did not document who the equipment was purchased for and where it was located.
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The Department has since created an inventory of computer equipment. However, the
inventory does not include the equipment Department employees have at home. In
addition, the computer equipment inventory does not include a complete description
of the equipment, such as serial number, make and date purchased. As a result, the
listing cannot be used to trace to specific items.

In addition to inventory records, other adequate internal controls which would help
ensure the safekeeping of equipment and other inventory items were not established.
For instance, packing slips were not maintained for items received by the Department.

Recommendation — In addition to capitalization policies already established by the
University, inventory records should be established and maintained to facilitate
proper insurance coverage, maintenance and safeguarding of property and equipment
susceptible to loss. A complete inventory of all electronic equipment, such as
computers, cameras, iPads, printers, hard drives and monitors, should be completed
and items should be tagged. The inventory should include equipment kept at the
homes of staff members.

An inventory of all equipment should be conducted periodically and compared to the
fixed asset records by a person independent of the record keeping function. The
University should also implement procedures which ensure Departments comply with
disposal policies. As part of the inventory process, all old or outdated equipment
should be surplused in accordance with University policy. This includes any
equipment maintained in the homes of staff members.

In addition, packing slips should be maintained for items purchased by the
Department. They should be compared to invoices prior to payment and a person
independent of the record keeping function should ensure the items purchased are
added to the inventory listing. Also, access to the location where computer equipment
is stored should be limited only to those authorized to distribute or maintain the
equipment. In addition, a listing should be maintained of all individuals with access
to the location.

PCard Internal Controls — The University issues PCards to employees to be used for
travel expenses and to purchase equipment, supplies and other items allowed by the
University. Employees are to keep copies of original receipts and include scanned
copies of supporting documentation for purchases when they submit their vouchers.
However, supporting documentation is not required to be scanned in for all items,
such as meal receipts, taxi receipts and meeting agendas.

Purchases made with PCards are to initially be reviewed by the employee’s supervisor
and subsequently by Accounts Payable staff. Any questions regarding purchases are
sent to the cardholder for response or for additional support.

During our review of the purchases made by Department employees with their
PCards, we determined the original supporting documents were not available once
they were scanned into the PCard system. We also determined the former IT Support
Consultant periodically used a PCard assigned to a Department administrator to
purchase electronic equipment.

We also determined updates to PCard policies and errors or questions identified by
Accounts Payable staff are sent only to the cardholder and not the employee’s
supervisor. As a result, the supervisor may not be aware of updated policies or when
certain expenses have been deemed unallowable or additional support was required in
order to be approved.
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In addition, we identified a number of purchases Ms. Whitmore-Meier made with her
PCard for which sales tax was incurred.

Based on our review of documentation for certain purchases made with
Ms. Whitmore-Meier’s PCard, it appears no one critically reviewed the purchases she
made. We determined the supporting documentation required by the University was
not sufficient to readily determine the propriety of the charge. For instance,
significant shipping costs were incurred for which we were unable to determine the
business purpose, location mailed or recipient.

Recommendation — The University should ensure Departments maintain original
supporting documentation until an audit is completed for the period during which the
purchase was made. They should also ensure sales tax is not paid on purchases
made with their PCard. In addition, the University should implement procedures
which ensure sufficient documentation and/or explanations are provided which allow
the supervisor to verify the propriety of the charge.

Also, PCard holders should ensure no one else has access to or uses the PCard
assigned to them and the University should also ensure updates to PCard policies, as
well as errors or questions identified for PCard purchases, are communicated to
supervisors as well as the cardholders in a timely manner.

Travel Costs — During our review of disbursements of Department funds, we identified
a number of concerns with costs associated with travel. The concerns identified
include:

e University policy allows reimbursement of lodging costs at double the federal
government rate unless the employee is attending a conference, in which case
the conference rate is acceptable. This is an excessive amount and not a
good use of University funds. Quality hotels, even in large cities, can be
located at much more reasonable costs than allowed by this policy.

e Documentation submitted with travel vouchers for several types of costs was
not sufficient. For example, airfare was often supported by an itinerary which
did not specify costs. If costs were included, the documentation did not
always show payment had been made for the airline tickets. In addition, the
itinerary often did not match the dates of actual travel. Also, a credit card
statement was sometimes allowed to document a payment had been made.
As a result, detailed information, such as ancillary hotel costs, was not
provided and there is no assurance the credit card charge was not reversed at
a later date.

In addition, supporting documents for hotel accommodations or air travel
sometimes consisted of a printout from vendors such as Hotels.com or Orbitz.
These documents did not include proof of payment or proof the hotel/airline
listed was actually used. It is possible to obtain printouts of this nature for
price quotes only.

e Registration receipts and materials for training events, such as an agenda or
other conference materials, were not included to support amounts paid.

e Documentation submitted by employees was not adequately reviewed by
supervisory staff.

e Travel vouchers sometimes included travel costs for employees other than the
individual submitting the travel voucher. The costs were often charged to a
personal credit card instead of a PCard.
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e Travel was sometimes not necessary and not a good use of University funds.
These instances involved IT staff traveling to medical conferences which they
did not attend. In addition, the IT staff often did not stay within the
immediate conference area during the days of the conference. As a result,
they were not readily available to provide technical support, if needed.

e A travel voucher which included appetizers and alcohol purchased at the
Cedar Rapids airport was submitted by an administrator of the Department.
The travel voucher totaled $60.21 and included $35.25 of alcohol and a
$10.00 tip.

Recommendation — University officials should implement policies which ensure travel
vouchers are thoroughly reviewed and the related costs are appropriate. Specifically,
the following items should be addressed:

e Procedures should be implemented which ensure alcohol is reimbursed to
employees only in accordance with the University’s policy. In addition, the
cost of all meals should be reasonable.

e The lodging rate policy should be revised to a reasonable amount which
allows University employees to stay at appropriate hotels. University staff
who review vouchers should also compare the lodging costs claimed by
individuals who travel to the same location during the same time periods to
ensure staff members do not stay at a hotel which costs substantially more
than the lodging costs incurred by other staff members.

¢ Documentation submittetd with travel vouchers should clearly document the
costs incurred and proof of payment.

e Registration receipts and materials from training events, such as an agenda
or other conference materials, should be submitted with travel vouchers to
support the amounts paid.

e Actual documentation (not scanned images) should be thoroughly reviewed by
the employee’s supervisor. The review process should be critical and
skeptical in nature — trust, but verify. The supervisor and Accounts Payable
staff who review all travel vouchers should ensure the dates of travel match
the documentation submitted for the conferences attended. In addition, the
supervisor and Accounts Payable staff should be watchful for excessive and
unnecessary costs.

e University officials should implement a policy which requires each individual
traveling to pay their own expenses and request reimbursement on their own
travel voucher. For payments made for multiple staff members with a PCard,
proper documentation should be required when paid. The payment should
not be split up and placed on multiple vouchers.

e Policies or guidelines should be developed which specify when it is
appropriate for staff to attend training or other events requiring travel. The
policy should require documentation of the nature and benefit of the travel if
the staff member is not directly attending a training event or conference. In
addition, consideration should be given to determining at the Department
level a reasonable number of staff members attending a single event.
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Meal Reimbursements — University policy states actual meal expenses should be
claimed and may not exceed the daily allowance for each destination for full days of
travel. On partial days of travel, allowances are to be prorated based on departure
and return times. Actual costs can be distributed among the meals in any manner as
long as the total claim for each day does not exceed the maximum allowance for that
day. University policy also states travelers will not be reimbursed for the cost of
meals when the traveler chooses to eat outside the conference when meals are
provided as part of the conference or meeting.

Alcohol is not a reimbursable travel expense and receipts are to be submitted for any
individual meal claimed which totals $75.00 or more.

During our review of travel vouchers, we identified the following:
e Ms. Whitmore-Meier claimed meal costs for days when she was not traveling.

e Only a limited number of meals claimed were less than the maximum daily
allowance.

e Sufficient documentation was not submitted to determine if meals were
provided as part of the conference. As a result, the employees may have
claimed reimbursement for meals provided as part of a conference which were
not eligible for reimbursement.

Recommendation — University officials should ensure procedures are implemented
which require close review and follow-up of travel vouchers which include claims for
the maximum daily meal allowance. In addition, employees attending conferences
should be required to submit agendas or programs for the event which specify
whether meals are provided or if they are to be obtained at the participant’s own
expense.

Unrecorded Vacation — We identified 61 days for which Ms. Whitmore-Meier should
have recorded vacation. Instead, she recorded 5 days of sick leave but no other time
off. Because Ms. Whitmore-Meier did not properly record her vacation time, she
received more paid vacation time than she was entitled to receive.

Recommendation — The University should implement procedures which ensure all
employees are required to properly record all leave time, including vacation, sick leave
or other types of leave. In addition, University officials should emphasize with
supervisory personnel who approve employee leave reports the necessity to review the
accuracy of leave time recorded by employees.

Internet Reimbursements — Departments can reimburse employees who are required
to work from home for internet charges. We identified a number of reimbursements
to a former employee which exceeded the amount allowed by the University’s policy.

When the reimbursement policy was established, it was not common to have internet
service at home. However, internet service at home has become common.

In addition, the University has a policy which allows increasing the monthly allowance
by 35% to negate the additional taxes on the supplemental compensation. This
provision is applied at the discretion of the employee’s Department Administrator.

Recommendation — The Department should implement procedures which ensure all
reimbursements are properly reviewed and verified prior to disbursement. In
addition, the University should consider whether it is necessary to reimburse
employees for the cost of having internet service at home. The University should also
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consider whether it is necessary to increase the monthly allowance by 35% to negate
additional taxes to the employee.

Cell Phone Allowance — University policy provides “a monthly allowance that is based
on the approximate proportion of the service that is used for business purposes, not
to exceed the actual monthly service cost incurred by the employee for the
communication device or remote internet service.” According to a University official
we spoke with, the amount reimbursed to employees is not to exceed what is paid for
a single line of service. Multiple lines of cell phone service are not eligible for the
allowance.

In order to receive the allowance, employees had to submit only a copy of a single bill
from the provider of cell phone service. An original invoice was not required. The
monthly invoice submitted was used to determine the monthly allowance for the
whole year and employees were allowed to choose which monthly bill to submit.
University policy does not require submitting a bill from the month at the beginning of
the period covered by the allowance. As a result, significant changes in calling plans
were not adjusted for in a timely manner.

We reviewed the allowance payments provided to the Department’s former IT Support
Consultant and identified several concerns. We determined several of the bills she
submitted were altered to reflect cell phone plans which cost more than she actually
paid. As a result, the allowance she received was greater than she should have
received.

When the reimbursement policy was established, it was not common for individuals to
carry cell phones as primary personal communication devices. However, the use of
personal cell phones has become pervasive around the world and it is now common
for individuals of all ages and demographics (students, clerical staff, professional staff,
etc.) to carry cell phones. In addition, a number of individuals have eliminated their
home “land line” phone in favor of a cell phone.

Recommendation — The University should implement procedures which ensure all
allowances are properly calculated based on authentic documentation. In addition,
the documentation should be from a recent billing cycle and requests should be
submitted in a timely manner. In addition, the University should consider whether it
is necessary to reimburse employees for the cost of their personal cell phone.

Rewards Programs - The University’s Procurement Card manual states, “Staples, CVS
and BestBuy are local vendors who offer rewards or discount cards that result in
‘dollars’ off future purchases. Procurement card policy prohibits the use of these
rewards programs when using the PCard. Doing so will result in an audit error and
could (emphasis added) result in a repayment of the rewards to the University
department and/or revocation of PCard privileges.”

The policy, as stated in the manual, appears to leave some question as to whether
repayment of the rewards will be enforced.

Recommendation — The University’s Procurement Card manual should be revised to
state the use of rewards programs when using the PCard will result in a repayment of
the rewards to the department.
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(L) Supporting Documentation — During our review of supporting documentation for
certain disbursements, we identified the following:

e University internal control policies and procedures require documents supporting
transactions be retained in the Department for a reasonable amount of time.
Support for payments to Ms. Whitmore-Meier and for purchases she made on
behalf of the Department were not available in the Department. The only
supporting documentation available was the electronic copies scanned into the
University’s on-line system.

While it is not always easy to detect changes made to original copies of
supporting documentation, it is even more difficult to detect changes made to the
documentation when only the electronic copy is available for review. As a result,
it is imperative the original documentation be reviewed and maintained.

e During our review of receipts for shipping costs incurred by the Department’s
former IT Support Consultant, we determined a number of the receipts did not
contain sufficient explanation or detailed information for a reviewer to readily
determine why the cost was incurred and the propriety of the payment.

e During our review of purchases the former IT Support Consultant made with a
PCard, we determined not all purchases were supported by electronic copies of
the related receipts and/or some of the electronic receipts were not complete.

e For certain vendors from which the University procures goods or services, the
only supporting documentation is received electronically. For some of these
vendors, the University has chosen to receive only summary data instead of
detailed transaction information. For other vendors, the detailed transaction
information is not available.

For example, for purchases made from Dell through the eBuy system, the
University elected to receive summary information rather than itemized detail
which would include information regarding the specific components included in a
bundled computer purchase. As a result, when the transaction is reviewed, the
reviewer cannot determine what specific items were purchased and the price paid
for each item.

Recommendation — The University should implement procedures to ensure all
disbursements are supported by appropriate documentation which contains sufficient
information so the reviewer can determine the propriety of the purchase. The original
documentation should be reviewed in a critical manner by a responsible party with no
other purchasing responsibilities.

The University should also implement procedures to ensure all Departments maintain
the original supporting documentation is maintained until an audit is completed for
the period in which the purchase was made.

The University should implement procedures to ensure detailed electronic data is
collected from vendors. The detailed electronic data should include, but not be
limited to, individual items or components purchased, the unit cost of the items or
components, any discounts, shipping and any other ancillary costs. The information
collected should allow the reviewer to determine the propriety of the purchase.
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(M) Use of PCards — During our review of disbursements from the Department’s funds, we
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determined Ms. Whitmore-Meier periodically used a PCard assigned to a Department
administrator to purchase electronic equipment, such as a laser jet printer, toner,
mouse and video converters. University policy and good business practice dictate
PCards should only be used by individuals they are assigned to.

We also determined Ms. Whitmore-Meier often used her PCard while on vacation or
business trips to purchase items which could be used by the Department or for her
own personal use. Purchases included items such as ink cartridges and, in 1 case,
an Apple Time Capsule which was later sold on eBay.

Recommendation — The University should implement procedures to ensure all PCards
are used only by the person to which they are assigned. In addition, procedures
should be implemented which ensure PCards are used only for items which will be
used by the University.

Computer Security — Doctors and support staff within the Department are provided
desktop computers, laptop computers, iPads, external hard drives and flash drives.
The computers are used in research and to access various University on-line systems
from their offices and, in some cases, from their homes. The external hard drives and
flash drives are used to store information which can be transported between
computers and used for presentations.

The data on these devises is not encrypted for protection. Because the computers are
used to access University on-line systems, review patient information or record
notations related to sensitive research, the information may be used in a malicious
manner if it falls into the wrong hands.

Recommendation — The University should ensure electronic security policies are
periodically reviewed to ensure established procedures protect sensitive data and limit
access to computer systems.

Maintenance of E-mail Accounts — On November 21, 2011, Ms. Whitmore-Meier was
placed on administrative leave. This action was taken as a result of concerns
regarding missing monitors and eBay activity associated with her. She was granted a
leave under the Federal Medical Leave Act on December 1, 2011 and subsequently
resigned from her position on January 19, 2012.

After her resignation, her University e-mail account was deleted and was not
recoverable. Upon inquiry, we were told the individuals who oversee the deletion of e-
mail accounts were not informed of the investigation into Ms. Whitmore-Meier’s
activities. As a result, certain communications which may have been included in
Ms. Whitmore-Meier’s University e-mail account were not available for review.

Recommendation — When an individual leaves employment amid allegations of
inappropriate behavior, the University should implement procedures which ensure e-
mail accounts and other sensitive data which may be deleted or otherwise destroyed
are locked or handled in a manner which ensures deletion of accounts or other
information is prevented until completion of investigative activities.

Fiscal Responsibility — The Department is required to submit an annual budget to the
UIHC administration in order to develop an overall budget for the hospital and
allocate funding. When we spoke with Mr. Etre during an early portion of our
fieldwork, he stated he established a budget for the Department and a specific budget
for purchase of IT equipment within the Department.
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After Mr. Etre’s resignation from the Department, we inquired about -certain
budgetary information. However, his replacement was not able to determine where
the IT equipment purchases had been recorded. We also spoke with Mr. Askling who
stated he had no idea what the IT budget was. As a result, it appears an IT
equipment budget was not maintained as previously represented to us. We also
learned of the following concerns from Mr. Etre’s replacement:

e He could not locate a budget for the Department or the purchase of IT
equipment within the Department.

e He stated payroll was not consistently charged in a correct manner within
the accounting system.

e He stated several grants were substantially in a negative position.

As a result, it does not appear the Department was managed in a fiscally responsible
manner.

Recommendation — The Department should ensure good budgetary practices are
followed. A detailed budget should be developed for each type of expenditure and
grant administered by the Department.

Bonuses — University policy allows employees to receive an exceptional performance
award or bonus up to a maximum of 10% of their base salary per year for above
average performance evaluations.

Ms. Whitmore-Meier received a bonus in fiscal years 2006 through 2009 and in fiscal
year 2011. In fiscal year 2010, statewide salary freezes were mandated. While 1 of
the letters we reviewed cited “exceptional performance,” other letters do not
demonstrate the bonuses were awarded to Ms. Whitmore-Meier for performing beyond
her normal job duties.

Based on the considerable amount of time Ms. Whitmore-Meier must have taken
during work hours to order equipment to sell on eBay, list the equipment, then
prepare and ship the equipment, it is likely she often took part of her work day to
accomplish these tasks. In addition, based on Ms. Whitmore-Meier’s cell phone
records, she was away from the office on a number of days when she did not properly
record the leave as vacation. Also, based on the altered documents she prepared and
submitted with her travel vouchers, she was not an exemplary employee and should
not have been eligible for the bonuses.

Recommendation — University officials should review how often performance awards
or bonuses are issued and determine if the frequency of the awards is consistent with
the intent of the policy. University officials should also determine if bonuses are the
best use of available funds.

In addition, University officials should ensure Departments only award bonuses,
when justified, for work “above and beyond” the employee’s normal job duties.
Documentation supporting the bonuses should clearly document the factors
considered and how the amount awarded was determined.
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Exhibit A

Special Investigation of the

University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Summary of Findings

For the period December 1, 2002 through January 31, 2012

Exhibit/Table/ Amount
Description Page Number Improper Unnecessary Total
Jennifer Whitmore-Meier:
Improper and unnecessary disbursements:
Items sold on eBay Table 10 $ 203,592.44 - 203,592.44
Shipping Table 11 9,794.99 - 9,794.99
Other improper PCard purchases:
Purchases Exhibit E 34,314.23 - 34,314.23
Sales tax Page 23 1,170.90 - 1,170.90
Travel:
Medical conferences Table 12 10,178.93 20,409.11 30,588.04
IT conferences Table 19 4,995.03 259.15 5,254.18
Unrecorded vacation time Table 23 2,500.63 - 2,500.63
Internet reimbursements Exhibit H 530.31 4,056.15 4,586.46
Cell phone allowances Table 29 2,934.55 5,038.22 7,972.77
Bonus Table 32 - 20,563.50 20,563.50
Best Buy, sales tax Page 49 140.00 - 140.00
Total improper and unnecessary disbursements 270,152.01 50,326.13 320,478.14
Undeposited collections:
Rebates Table 30 1,170.00 - 1,170.00
Refunds Pages 45 and 46 876.21 - 876.21
Total undeposited collections 2,046.21 - 2,046.21
Total $ 272,198.22 50,326.13 322,524.35
Kyle Askling:
Improper and unnecessary disbursements:
IT conference Page 35 $ 64.00 - 64.00
Medical conferences Page 31 - 1,394.67 1,394.67
Internet reimbursements Page 38 - 1,587.20 1,587.20
Cell phone allowances Page 44 - 1,763.72 1,763.72
Subtotal of unnecessary disbursements - 4,745.59 4,745.59
Total 3 64.00 4,745.59 4,809.59
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
03/01/04 3080353953 RhinoSkin Aluminum Hard Case for Dell Axim X3 Handhelds
03/09/04 2794024071 Sony Giga Vault? Portable 40GB HardDisk Media
03/18/04 3803847948 BrotherA® IntelliFAX 2800 Laser Fax Machine
03/27/04 2796472550 256 MB CRUZER MINI DRIVE USB 2.0 FLASH DRIVE SANDISK
05/04/04 3093910176 Wireless Router Linksys 802.11g

Subtotal for fiscal year 2004

07/04/04 5105156440 BRAND NEW!! RocketPod 120 GB External Hard Drive
07/13/04 5108447313 FireLite 40 GB High-Performance Portable Hard Drive
07/16/04 5108942045 NEW Samsung SyncMaster 213T 21 LCD Monitor (Silver)
07/16/04 5109073764 FireLite 40 GB High-Performance Portable Hard Drive
07/17/04 5109362168 FireLite 40 GB High-Performance Portable Hard Drive
07/18/04 3493479949 DELL Spare Battery for Dell Inspiron 500m / 600m
07/23/04 5110641570 FireLite 40 GB High-Performance Portable Hard Drive
07/23/04 5710957880 Linksys 802.11g VPN Wireless Router Model: WRV54G
07/25/04 5111089954 FireLite 40 GB High-Performance Portable Hard Drive
08/02/04 5111951390 FireLite 40 GB High-Performance Portable Hard Drive
08/02/04 5712015531 Linksys 2.4GHz Wireless-G Access Point Model: WAP54G
08/04/04 5712309721 Linksys 802.11g VPN Wireless Router Model: WRV54G

01/19/05 Not available HP 1300N

02/16/05 3874187233 Canon PowerShot S410 DIGITAL ELPH 4.0 Mega PLUS!!!!
02/23/05 3876152726 Canon PowerShot S500 DIGITAL ELPH 5.0 Megapixel
03/15/05 5760337352 Motorola Surfboard SB5100 BRAND NEW

Subtotal for fiscal year 2005

07/11/05 5788616386 SanDisk 256MB* MP3 Player - Red Model: SDMX1-256-A18
07/21/05 5221887510 SmartDisk USBFLB80 80 GB Hard Drive

07/21/05 5791236931 D-Link Range Extender DWL-G710

07/26/05 5792520675 Linksys Wireless G USB Network adapter w/ speedbooster
07/26/05 5792521672 Linksys SpeedBooster 802.11g Wireless Broadband Router
08/14/05 5798300549 NEW Apple iPOD Mini SILVER 6 GB Sealed Package
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 $ 29.03 - 29.03 34.25 5.22
1 220.50 - 220.50 293.99 73.49
1 182.50 - 182.50 229.94 47.44
1 42.00 - 42.00 39.99 (2.01)
1 76.00 - 76.00 79.99 3.99
5 550.03 - 550.03 678.16 128.13
1 109.63 - 109.63 209.99 100.36
1 160.50 - 160.50 199.99 39.49
1 910.00 - 910.00 1,199.87 289.87
1 148.50 - 148.50 199.99 51.49
1 135.00 - 135.00 199.99 64.99
1 47.00 - 47.00 169.95 122.95
1 137.51 - 137.51 199.99 62.48
1 129.73 - 129.73 229.99 100.26
1 133.71 - 133.71 199.99 66.28
1 141.50 - 141.50 199.99 58.49
1 63.00 - 63.00 79.99 16.99
1 145.50 - 145.50 229.99 84.49
1 270.00 - 270.00 599.00 329.00
1 346.51 - 346.51 499.99 153.48
1 335.00 - 335.00 499.99 164.99
1 55.03 - 55.03 99.99 44.96
16 3,268.12 - 3,268.12 5,018.69 1,750.57
1 62.00 - 62.00 89.99 27.99
1 178.50 - 178.50 194.99 16.49
1 66.01 - 66.01 79.99 13.98
1 47.00 - 47.00 81.99 34.99
1 67.00 - 67.00 89.99 22.99
1 222.50 - 222.50 249.99 27.49
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

09/02/05 6799087018 512 SDRAM unopened BRAND NEW
09/02/05 7543301812 256 MB SDRAM New Unopened - PC
09/04/05 7543736268 256 MB SDRAM New Unopened - PC
10/03/05 8702314283 New in box - Sleek Dell 1901 Flat Panel Monitor -MINT
10/03/05 8702314418 New in box - Sleek Dell 1901 Flat Panel Monitor -MINT
01/03/06 5849795868 Apple iPod nano Black (2 GB, MAO99LL/A) MP3 Player
01/05/06 5850634860 Dell Wireless 1450 54Mbps USB 2.0 Adapter U7465 BS NEW
02/12/06 5865301200 Apple iPod Video Black (60 GB, MA147LL/A) Digital Me...
02/12/06 5865304223 Apple iPod nano White (4 GB, MAOOSLL/A) MP3 Player
04/02/06 8790266640 SmartDisk FireLite 80 GB Ext USB 2.0 HardDrive USBFLB80
04/02/06 8790268140 LaCie Mobile 80GB External USB 2.0 Hard Drive 301074
04/03/06 8790638020 BFG GeForce 6200 OC 256MB DDR AGP Graphics Card
04/06/06 8792354611 DELL UltraSharp 1905FP 19-inch Flat Panel Monitor NEW!
04/06/06 8792354649 DELL UltraSharp 1905FP 19-inch Flat Panel Monitor NEW!
06/12/06 7248743932 Norton AntiVirus 2006 unopened

Subtotal for fiscal year 2006

08/27/06
08/28/06
09/04/06
09/05/06
09/25/06
09/26/06
09/27/06
09/28/06
09/30/06
10/02/06
10/05/06
11/10/06
11/11/06
11/13/06
12/05/06

12/24/06

150026918095
150027219964
150029485648
150029611592
150038350785
150039018689
150038321958
150039590053
150040577405
150041567930
150042868585
150057423969
150057797426
150058327928
150066590505

150073885602

Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
Apple iPod Video White (60 GB, MAOO3LL/A) Digital Me...
Dell UltraSharpa,¢ 1907FP (Black) 19" LCD Monitor 4 USB
Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
Dell UltraSharpa, ¢ 1907FP (Black) 19 inch LCD Monitor
Dell UltraSharpa, ¢ 1907FP (Black) 19 inch LCD Monitor
Dell UltraSharpa,¢ 1907FP (Blk) 19in LCD Monitor 4 USB
Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor

Sony Handycam DCR HC42 Digital Video Camera Recorder

Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference

1 45.56 - 45.56 69.99 24.43
1 23.50 - 23.50 49.99 26.49
1 16.50 - 16.50 49.99 33.49
1 260.50 - 260.50 566.10 305.60
1 256.82 - 256.82 566.10 309.28
1 210.00 - 210.00 199.99 (10.01)
1 22.01 - 22.01 45.08 23.07
1 386.00 - 386.00 399.99 13.99
1 224.51 - 224.51 249.99 25.48
1 74.00 - 74.00 179.99 105.99
1 76.00 - 76.00 199.99 123.99
1 85.00 - 85.00 129.99 44.99
1 283.54 - 283.54 306.27 22.73
1 254.01 - 254.01 306.27 52.26
1 18.51 - 18.51 59.99 41.48

21 2,879.47 - 2,879.47 4,166.66 1,287.19
1 266.00 - 266.00 266.00 -
1 272.50 - 272.50 309.00 36.50
1 267.00 - 267.00 309.00 42.00
1 279.50 - 279.50 309.00 29.50
1 242.50 - 242.50 309.00 66.50
1 227.50 - 227.50 309.00 81.50
1 252.50 - 252.50 399.99 147.49
1 237.50 - 237.50 309.00 71.50
1 242.50 - 242.50 309.00 66.50
1 244.49 - 244.49 309.00 64.51
1 232.50 - 232.50 309.00 76.50
1 215.50 - 215.50 309.00 93.50
1 238.25 - 238.25 999.25 761.00
1 240.00 - 240.00 266.00 26.00
1 232.51 - 232.51 599.99 367.48
1 222.50 - 222.50 266.00 43.50
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds

For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

01/28/07 150085978653 Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor USB
02/03/07 150088138101 Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
02/23/07 150095115422 Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
02/25/07 150095714935 Western Digital 120 GB Passport NEW Portable Hard Drive
03/04/07 150097940509 SanDisk Cruzer Micro 4GB USB 2.0 Flash Drive - Black
03/05/07 150098255889 SanDisk Cruzer Micro 4GB USB 2.0 Flash Drive - Black
03/26/07 150105789253 Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
03/29/07 150107118828 Seagate Notebook Internal 2.5-Inch SATA 60GB Hard Drive
03/29/07 150107119782 80GB WD Scorpio 2.5" Internal Hard Drive WDS80OOVERTL
04/09/07 150110546265 80GB WD Scorpio 2.5" Internal Hard Drive WD80OOVERTL
04/26/07 150116567395 Dell UltraSharpa,¢ 1908FP (Black) LCD Monitor w 4 USB por
05/04/07 150119205209 Dell UltraSharpa,¢ 1908FP (Black) LCD Monitor w 4 USB por
05/08/07 150120415801 Dell UltraSharpa,¢ 1908FP (Black) LCD Monitor w 4 USB por
05/19/07 150123804139 Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
05/20/07 150124233559 Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
06/24/07 150135499309 2 Western Digital Ext Hard Drives 120 GB / 60 GB DEAL**

Subtotal for fiscal year 2007

07/09/07
07/20/07
07/22/07
07/23/07
07/25/07
07/25/07
07/29/07
07/30/07

08/02/07

08/04/07
08/11/07
08/12/07
08/18/07
08/18/07

08/18/07

150140238244
150143528917
150144187435
150144515453
150145186954
150144392955
150146272878
150146522029

150147654925,
150148505114

150148095010
150150203837
150150480527
150152617769
150152618511

150152618692

Seagate FreeAgent GO 160GB USB 2.0 External Harddrive
Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
Sony Handycam DCR HC42 WOW EXCELLENT!!

Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor

Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor

Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor, Dell

UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor

Dell UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor
Linksys WRT54G Wireless G Router 4 port MINT!!!
Linksys WAP54G Wireless G Access Point AWESOME

Dell UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 222.00 - 222.00 266.00 44.00
1 252.50 - 252.50 266.00 13.50
1 241.00 - 241.00 268.00 27.00
1 96.01 - 96.01 199.99 103.98
1 56.00 - 56.00 69.99 13.99
1 57.00 - 57.00 69.99 12.99
1 210.50 - 210.50 268.00 57.50
1 36.00 - 36.00 104.99 68.99
1 52.00 - 52.00 89.99 37.99
1 55.78 - 55.78 89.99 34.21
1 227.50 - 227.50 266.00 38.50
1 214.50 - 214.50 266.00 51.50
1 207.50 - 207.50 266.00 58.50
1 287.50 - 287.50 375.00 87.50
1 338.00 - 338.00 375.00 37.00
1 71.01 - 71.01 112.95 41.94
32 6,538.05 - 6,538.05 9,241.12 2,703.07
1 104.00 - 104.00 159.98 55.98
1 351.00 - 351.00 422.06 71.06
1 325.00 - 325.00 422.06 97.06
1 380.00 - 380.00 422.06 42.06
1 346.00 - 346.00 422.06 76.06
1 300.00 - 300.00 512.99 212.99
1 363.00 - 363.00 422.06 59.06
1 360.00 - 360.00 422.06 62.06
2 685.22 - 685.22 844.12 158.90
1 344.02 - 344.02 422.06 78.04
1 355.00 - 355.00 422.06 67.06
1 345.01 - 345.01 422.06 77.05
1 41.00 - 41.00 69.99 28.99
1 55.67 - 55.67 79.98 24.31
1 345.00 - 345.00 422.06 77.06
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date

Item ID

Item Title

08/26/07
08/30/07
08/31/07
09/01/07
09/03/07
09/11/07
09/18/07
09/26/07
10/03/07
10/08/07
10/10/07
10/16/07
12/15/07
01/11/08
01/12/08
01/14/08
01/16/08
01/19/08
01/21/08
01/22/08
02/03/08
02/04/08
02/05/08
02/09/08
02/09/08
02/17/08
02/18/08
02/19/08
02/22/08
02/24/08

150155090099

150156333370
150156658379
150156984032
150157301847
150160423783
150162431546
150165189101

150167714664
150169349125
150170087248

150171735216
150195028353
160197723375
150205004777

150205422712
160199385612
160200243765
150208082505

160201140910
160204970175
160205286601

160205737692
150214372187
150216740022
150217519965
160209709605

150220253157
160211183919

160211673828

Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharpa, ¢ 2007FP (Black) 20.1 inch LCD Monitor
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Seagate 160GB Internal Hard Drive Notebook ST9160821A
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!

MOTION COMPUTING TABLET PC LS800 1.2GHz LAPTOP COMPUTER

Linksys WUSB300ON Wireless-N USB Network Adapter

Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!

Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 234.50 - 234.50 215.00 (19.50)
1 335.50 - 335.50 948.60 613.10
1 354.51 - 354.51 948.60 594.09
1 331.06 - 331.06 948.60 617.54
1 363.50 - 363.50 948.60 585.10
1 219.07 - 219.07 215.00 (4.07)
1 72.00 - 72.00 139.99 67.99
1 238.52 - 238.52 215.00 (23.52)
1 206.00 - 206.00 215.00 9.00
1 232.51 - 232.51 215.00 (17.51)
1 212.50 - 212.50 215.00 2.50
1 232.00 - 232.00 215.00 (17.00)
1 963.00 - 963.00 1,768.38 805.38
1 52.05 - 52.05 84.99 32.94
1 215.29 - 215.29 299.00 83.71
1 217.51 - 217.51 299.00 81.49
1 220.50 - 220.50 299.00 78.50
1 207.50 - 207.50 299.00 91.50
1 219.00 - 219.00 299.00 80.00
1 202.55 - 202.55 299.00 96.45
1 178.49 33.00 211.49 299.00 87.51
1 192.50 30.00 222.50 299.99 77.49
1 156.50 30.00 186.50 299.00 112.50
1 201.50 30.00 231.50 299.00 67.50
1 177.50 33.00 210.50 299.00 88.50
1 207.51 30.00 237.51 215.00 (22.51)
1 213.50 30.00 243.50 299.00 55.50
1 177.50 30.00 207.50 215.00 7.50
1 220.00 30.00 250.00 215.00 (35.00)
1 175.00 30.00 205.00 215.00 10.00
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date

Item ID

Item Title

02/27/08
02/27/08
03/10/08
03/10/08
03/12/08
04/01/08
04/02/08
04/04/08
04/05/08
04/28/08
04/29/08
04/29/08
04/29/08
04/29/08
04/29/08
04/29/08
04/30/08
04/30/08
05/05/08
05/07/08
05/08/08
05/10/08
05/15/08
05/19/08
05/19/08
05/19/08
05/22/08
05/22/08
05/22/08
06,08/08
06/17/08

160212855028
150232073036
160216858869
160216859179
160217594499
150233448290
160225702574
160226138899
150241690452
160234663785
150242021163
160235305644
160235309104
160235311206
150241735935
160235306836
150242021377
150243784822
150244523028
150244979290
150250143316
160239192404
160240809870
160242217510
160242218705
160242220389
150250151490
150259989983
160242941658
160248780701

160251764681

Dell XPS M1210 Battery part # CG039, 312-0435, HF674
BRAND NEW Dell XPS M1330 battery part number PU556

Dell XPS M 1210 Battery part # CG039, 312-0435, HF674

Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!

Dell XPS M1210 Battery part # CG039, 312-0435, HF674
BRAND NEW Dell XPS M1330 battery part number PU556
BRAND NEW Dell XPS M 1330 battery part number PU556
BRAND NEW Dell XPS M1330 battery part number PU556
Hewlett Packard 15A Toner Cartridge C7115A

APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
Western Digital 250 GB hard drive WDXMS2500TN Sealed
Brand New HP Laserjet 12A Print Cartridge Toner Q2612A
Western Digital 250 GB hard drive WDXMS2500TN Sealed
Epson T044120-BCD Cyan magenta yellow black 1 each
APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
HP 74A LaserJet 74A Black Print Cartridge 92274A

Hewlett Packard 15A Toner Cartridge C7115A

Western Digital 500 GB Extrenal hard drive WDH1CS5000N
BRAND NEW Dell XPS M1330 battery part number PU556
BRAND NEW Dell XPS M1330 battery part number PU556

WD Passport 160 GB Hard Drive NEW WD1600U017

BRAND NEW Dell XPS M1330 battery part number PU556
BRAND NEW Dell XPS M 1330 battery part number PU556
Sony AC-L200 Handycam AC Adapter NEW A P F Series

NEW Kensington Expert Mouse Optical Trackball 64325

APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
Hewlett Packard Deskjet 460 InkJet Printer

MacBook Pro 15" A1175 10.8V 60Wh BRand New SEALED
APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
Apple Rechargeable Battery 17" PowerBook G4 M9326G/A

Sony VGP-BPSS laptop battery
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 47.00 10.00 57.00 89.95 32.95
1 91.00 10.99 101.99 129.99 28.00
1 65.00 10.00 75.00 109.95 34.95
1 188.01 30.00 218.01 215.00 (3.01)
1 56.00 10.00 66.00 79.00 13.00
1 77.00 10.99 87.99 129.99 42.00
1 80.00 10.99 90.99 129.99 39.00
1 71.00 10.99 81.99 129.99 48.00
1 26.00 11.00 37.00 54.99 17.99
1 416.11 15.00 431.11 479.00 47.89
1 76.00 11.00 87.00 99.99 12.99
1 46.08 8.00 54.08 116.00 61.92
1 80.53 8.00 88.53 99.99 11.46
1 13.17 6.00 19.17 59.99 40.82
1 441.00 15.00 456.00 523.95 67.95
1 16.50 8.00 24.50 97.99 73.49
1 23.50 8.00 31.50 54.99 23.49
1 85.15 10.00 95.15 169.99 74.84
1 97.98 10.99 108.97 129.99 21.02
1 81.00 10.99 91.99 129.99 38.00
1 48.51 10.00 58.51 199.99 141.48
1 60.00 10.99 70.99 129.99 59.00
1 77.09 10.99 88.08 129.99 4191
1 7.29 6.00 13.29 51.95 38.66
1 78.00 10.00 88.00 86.24 (1.76)
1 422,51 18.00 440.51 479.00 38.49
1 102.50 12.00 114.50 184.99 70.49
1 50.55 9.00 59.55 116.00 56.45
1 451.00 15.00 466.00 479.00 13.00
1 50.50 8.00 58.50 116.00 57.50
1 4.14 6.00 10.14 129.00 118.86
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Report on Special Investigation of the
University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
06/17/08 160251946479 APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
06/27/08 150265056882 Hewlett Packard Laserjet M2727nf Mfp Printer NEW
06/30/08 150266869122 Seagate FreeAgent Pro 1TB ST310005FPA1E3-RK

Subtotal for fiscal year 2008

07/04/08
07/05/08
07/05/08
07/06/08
07/07/08
07/11/08
07/21/08
08/01/08
08/01/08
08/02/08
08/02/08
08/03/08
08/10/08
08/13/08
08/15/08
08/16/08
08/19/08
08/31/08
08/31/08
09/01/08
09/03/08
09/05/08
09/06/08
09/08/08
09/08/08

09/08/08

150267092433
150267119344
150267675261
160258095569
160258546069
150273705094
150277974176
150278319706
160267667377
150278323181
150278531799
150278926303
160270670352
150283620382
150283947410
150289306010
160273922952
150289696530
160277931613
150290070914
160279076366
160279493458
160280236151
150292321065
150293842896

160280649189

Dell UltraSharp 1908FP (Black) LCD Monitor

LACIE little big disk Quadra 400GB mobile 301316U

Apple Final Cut Studio 2 MA891Z

Lexmark (12A6865) Toner Cartridge

Lexmark (12A6865) Toner Cartridge

LACIE little big disk Quadra 400GB mobile 301316U

Dell UltraSharp 1908FP (Black) LCD Monitor

APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
LACIE little big disk Quadra 400GB mobile 301316U

Seagate FreeAgent Pro ST31000SFPA1E3-RK 1 TB NEW

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
APPLE TIME CAPSULE 1TB BRAND NEW IN SEALED PACKAGE
Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
(2) 1 GB 240-Pin DIMM 128Mx62 DDR2 PC2-4200 -2 GB Total
Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Dell UltraSharp 1908FP (Black) LCD Monitor

Linksys SD216 16-Port Ethernet Switch Brand NEW

Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW

Dell UltraSharp 1908FP (Black) LCD Monitor

72



Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 400.01 15.00 415.01 499.99 84.98
1 113.61 53.00 166.61 399.99 233.38
1 201.50 12.00 213.50 329.99 116.49
80 16,074.23 72792  16,802.15 23,992.25 7,190.10
1 192.50 20.00 212.50 215.00 2.50
1 207.50 15.00 222.50 341.48 118.98
1 510.00 25.00 535.00 499.00 (36.00)
1 101.09 8.00 109.09 459.99 350.90
1 1.00 8.00 9.00 460.99 451.99
1 141.38 15.00 156.38 345.99 189.61
1 134.01 20.00 154.01 255.60 101.59
1 381.00 18.00 399.00 523.95 124.95
1 172.50 15.00 187.50 338.79 151.29
1 152.52 18.00 170.52 329.99 159.47
1 178.50 23.00 201.50 255.60 54.10
1 185.17 20.00 205.17 255.60 50.43
1 154.18 23.00 177.18 255.60 78.42
1 153.09 23.00 176.09 255.60 79.51
1 154.22 20.00 174.22 255.60 81.38
1 515.25 30.00 545.25 516.75 (28.50)
1 366.47 15.00 381.47 479.00 97.53
1 565.00 33.00 598.00 516.75 (81.25)
1 16.00 8.00 24.00 58.99 34.99
1 161.35 23.00 184.35 215.00 30.65
1 162.50 23.00 185.50 215.00 29.50
1 155.00 23.00 178.00 215.00 37.00
1 172.50 23.00 195.50 215.00 19.50
1 33.50 10.00 43.50 69.99 26.49
1 560.00 30.00 590.00 516.76 (73.24)
1 137.51 20.00 157.51 215.00 57.49
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

09/08/08 160280832308 Canon PIXMA4,¢ iP90v InkJet Printer PLUS INKI!!!****
09/08/08 160280855775 Dell Battery Module 9 cell Li-ion for Dell XPS M1210 HF
09/08/08 160280860271 Sony ( PCGA-AC16V6 ) AC Adapter
09/09/08 160281167571 Dell UltraSharp 1908FP (Black) LCD Monitor
09/12/08 150295183845 Canon FX3 Toner Cartridge New Sealed
09/13/08 160282690582 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
09/14/08 160283003867 Dell UltraSharp 1908FP (Black) LCD Monitor
09/16/08 150295185588 NETGEAR WN111 RangeMax Next Wireless-N USB 2.0 Adapter
09/16/08 150296846232 Dell UltraSharp 1908FP (Black) LCD Monitor
09/18/08 160284452327 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
09/18/08 160284452180 Canon FX3 Toner Cartridge New Sealed
09/20/08 160284820344 Canon FX3 Toner Cartridge New Sealed
09/20/08 160284819812 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
09/20/08 160284820055 Dell UltraSharp 1908FP (Black) LCD Monitor
09/21/08 150297261002 Dell UltraSharp 1908FP (Black) LCD Monitor
09/21/08 160285304138 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
09/22/08 150301370736 Dell UltraSharp 1908FP (Black) LCD Monitor
09/22/08 160285780274 PU556 Dell M1330 85WHr 9 Cell Original Battery
09/24/08 160286323201 Dell UltraSharp 1908FP (Black) LCD Monitor
10/04/08 150301963846 Dell UltraSharp 1908FP (Black) LCD Monitor
10/06/08 150302844839 Dell UltraSharp 1908FP (Black) LCD Monitor
10/08/08 160290525976 Dell UltraSharp 1908FP (Black) LCD Monitor
10/08/08 160290617127 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
10/09/08 160290828225 Dell UltraSharp 1908FP (Black) LCD Monitor
10/10/08 150303232506 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
10/12/08 160291302556 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
10/13/08 160291888449 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
10/16/08 150305703224 Dell UltraSharp 1908FP (Black) LCD Monitor
10/23/08 160294007069 Dell UltraSharp 1908FP (Black) LCD Monitor
10/25/08 160294459381 Dell UltraSharp 1908FP (Black) LCD Monitor
10/26/08 160294651408 Dell UltraSharp 1908FP (Black) LCD Monitor
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 140.01 12.00 152.01 249.99 97.98
1 35.00 6.00 41.00 299.99 258.99
1 1.00 5.00 6.00 51.95 45.95
1 152.51 20.00 172.51 215.00 42.49
1 11.06 6.00 17.06 86.99 69.93
1 550.00 33.00 583.00 516.76 (66.24)
1 162.50 20.00 182.50 215.00 32.50
1 53.00 6.00 59.00 159.99 100.99
1 173.50 20.00 193.50 215.00 21.50
1 490.00 30.00 520.00 585.58 65.58
1 14.50 6.00 20.50 86.99 66.49
1 0.99 6.00 6.99 86.99 80.00
1 530.00 33.00 563.00 585.58 22.58
1 182.50 23.00 205.50 215.00 9.50
1 157.50 23.00 180.50 215.00 34.50
1 540.00 30.00 570.00 585.58 15.58
1 157.50 20.00 177.50 215.00 37.50
1 65.56 8.00 73.56 129.99 56.43
1 185.24 23.00 208.24 215.00 6.76
1 162.50 23.00 185.50 215.00 29.50
1 138.01 23.00 161.01 215.00 53.99
1 156.34 23.00 179.34 215.00 35.66
1 494.95 33.00 527.95 585.58 57.63
1 168.50 20.00 188.50 215.00 26.50
1 480.00 33.00 513.00 585.58 72.58
1 530.01 - 530.01 585.58 55.57
1 477.00 33.00 510.00 585.58 75.58
1 149.28 20.00 169.28 215.00 45.72
1 147.00 20.00 167.00 215.00 48.00
1 144.01 20.00 164.01 215.00 50.99
1 142.50 20.00 162.50 215.00 52.50
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eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

10/27/08 150306340776 Dell UltraSharp 1908FP (Black) LCD Monitor
10/29/08 150306710608 Dell UltraSharp 1908FP (Black) LCD Monitor
11/01/08 160295914842 Dell UltraSharp 1908FP (Black) LCD Monitor
11/02/08 160296012198 Dell M1210 Battery NEW HF674
11/02/08 160296012889 Dell XPS M1330 PU556 Dell 85 WHr 9 Cell Battery NEW
11/03/08 160296350523 Dell UltraSharp 1908FP (Black) LCD Monitor
11/09/08 150308901736 Dell UltraSharp 1908FP (Black) LCD Monitor
11/09/08 160297562652 Dell XPS M1330 PU556 Dell 85 WHr 9 Cell Battery NEW
11/13/08 160298374166 Dell UltraSharp 1908FP (Black) LCD Monitor
11/17/08 150310260404 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
11/17/08 150310496453 Dell UltraSharp 1908FP (Black) LCD Monitor
11/18/08 150310754150 Dell UltraSharp 1908FP (Black) LCD Monitor
11/20/08 150311121400 Dell UltraSharp 1908FP (Black) LCD Monitor
11/22/08 160300210632 Dell Ultrasharp 2408WFP 24" Widescreen LCD Monitor NEW
11/23/08 150311656916 Dell UltraSharp 1908FP (Black) LCD Monitor
11/25/08 150312148439 Dell UltraSharp 1908FP (Black) LCD Monitor
11/28/08 150312721645 Western Digital CaviarA® SE WD3200JB 320 GB EIDE Hard...
11/28/08 160301486925 Western Digital Caviar SE16 WD3200KS IDE Hard Drive ...
11/28/08 160301488202 (2) Epson T044120 (4 Pk) Ink Cartridge T044120 T044520
11/29/08 150312927831 Western Digital My Book 2.0 WDH1U3200 320 GB Essential
11/29/08 150312928192 Dell UltraSharp 2408WFP 24 inch LCD Monitor
11/30/08 150313144135 Dell UltraSharp 2408WFP 24 inch LCD Monitor
12/02/08 160302464664 Dell UltraSharp 2408WFP 24 inch LCD Monitor
12/07/08 150314614082 Dell UltraSharp 1908FP (Black) LCD Monitor
12/07/08 160303366272 Seagate FreeAgent XTreme ST315005FPA2E3 1.5 TB
12/08/08 160303623806 Dell UltraSharp 1908FP (Black) LCD Monitor
12/12/08 160304527486 Dell UltraSharp 1908FP (Black) LCD Monitor
12/14/08 150315964088 Dell UltraSharp 2408WFP 24 inch LCD Monitor
12/16/08 150316482177 Dell UltraSharp 1908FP (Black) LCD Monitor
12/16/08 160304787180 NEW BREEZER Biz Pannier with laptop sleeve
12/16/08 160304796378 New Targus Laptop bag Messenger 209848 Black
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 135.83 23.00 158.83 215.00 56.17
1 152.50 20.00 172.50 215.00 42.50
1 132.50 20.00 152.50 215.00 62.50
1 41.00 11.00 52.00 79.00 27.00
1 56.00 11.00 67.00 129.99 62.99
1 162.50 23.00 185.50 215.00 29.50
1 152.50 23.00 175.50 215.00 39.50
1 58.00 8.00 66.00 129.99 63.99
1 151.39 23.00 174.39 215.00 40.61
1 512.01 - 512.01 516.75 4.74
1 135.00 20.00 155.00 215.00 60.00
1 153.00 20.00 173.00 215.00 42.00
1 122.50 23.00 145.50 215.00 69.50
1 454.11 30.00 484.11 516.75 32.64
1 161.00 20.00 181.00 215.00 34.00
1 163.50 20.00 183.50 215.00 31.50
1 41.01 8.00 49.01 179.99 130.98
1 33.00 8.00 41.00 49.99 8.99
1 12.50 8.00 20.50 59.99 39.49
1 44.95 10.00 54.95 129.99 75.04
1 511.00 30.00 541.00 516.75 (24.25)
1 490.57 33.00 523.57 516.75 (6.82)
1 412.00 30.00 442.00 516.75 74.75
1 122.50 20.00 142.50 215.00 72.50
1 145.00 8.00 153.00 139.99 (13.01)
1 141.30 20.00 161.30 215.00 53.70
1 142.50 20.00 162.50 215.00 52.50
1 443.99 30.00 473.99 516.75 42.76
1 138.50 20.00 158.50 266.00 107.50
1 30.00 10.00 40.00 45.00 5.00
1 1.00 8.00 9.00 34.99 25.99
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Per eBay / PayPal

Closing
Date Item ID Item Title
12/16/08 150316027584 NEW BREEZER Laptop Shoulder Bag SimpliCity
12/24/08 150317331489 NEW WACOM CTEA50S BAMBOO FUN SMALL TABLET CTEA50
12/27/08 160306795736 Dell UltraSharp 1908FP (Black) LCD Monitor
12/27/08 160306796258 Dell UltraSharp 2408WFP 24 inch LCD Monitor
12/30/08 150318262591 Dell S2409W 24 inch Widescreen NEW
01/02/09 150318299981 Adobe Photoshop Elements 5.0 Vista XP New Sealed
01/12/09 150320527396 Sony VAIO Rechargeable Battery Pack PCGA-BP2V
01/12/09 160309389702 WDMESOOOTN Western Digital Essential Hard Drive NEW
01/15/09 150321180830 HP combo pack 96 black 97 color NEW
01/26/09 150323309874 Apple Time Capsule 1TB External Wireless Hard Drive
01/27/09 160312432403 WDMTS5000TN Western Digital 500GB Hard Drive NEW
01/28/09 160312619005 WDMTS5000TN Western Digital 500GB Hard Drive NEW
02/04/09 150324943836 Belkin N Wireless USB Adapter NEW F5D8053 P58560-B
02/04/09 150324948394 Hewlett Packard C9351 Black 21
02/04/09 150324948912 NEW HP 96 BLACK 97 COLOR Ink Cartridge
02/10/09 160314619288 WACOM CINTIQ12WX Cintiq Pen TABLET NEW!!!
02/17/09 150327019744 WACOM CINTIQ12WX Cintiq Pen TABLET NEW!!!
02/17/09 150327020861 Dell XPS 1210 Extended Capacity Li-ion Battery 312-0435
02/18/09 160316721766 Dell UltraSharp 1908FP (Black) LCD Monitor
02/18/09 160316722178 Dell 1800FP (Gray) 18 inch LCD Monitor
02/19/09 150327605068 Dell SE198WFP (Silver) 19 inch LCD Monitor
03/10/09 160320740181 Seagate FreeAgent Go 500 GB USB Hard Drive
03/20/09 160322857594 Seagate FreeAgent Go 500 GB USB Hard Drive
03/23/09 160323448572 MacBook Pro 15-inch Rechargeable Battery New MB772LL/A
04/09/09 160327285822 Apple Time Capsule 1TB External Wireless Hard Drive
04/09/09 160327288154 Toshiba 320 GB USB 2.0 External Hard Drive HDDR320E03X
04/19/09 160329362497 JavaScript by David McFarland (2008), Professional Joomla! by Dan
Rahmel (2007)
05/03/09 160332569985 Dell UltraSharp 1908FP (Black) LCD Monitor
05/10/09 160334106403 Western Digital My Passport Essential (WDME2500TN) 2...
05/10/09 160334199183 Apple Time Capsule 1TB MB765LL/A NEW
05/13/09 150345311995 WACOM CTE650S Bamboo Fun Medium Silver NEW!! tablet
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 10.55 10.00 20.55 80.00 59.45
1 56.67 13.00 69.67 99.99 30.32
1 155.01 20.00 175.01 266.00 90.99
1 480.00 33.00 513.00 516.75 3.75
1 225.75 33.00 258.75 302.40 43.65
1 38.02 5.00 43.02 349.00 305.98
1 2.25 10.00 12.25 99.00 86.75
1 85.87 8.00 93.87 159.99 66.12
1 20.60 5.00 25.60 74.46 48.86
1 316.00 10.00 326.00 499.99 173.99
1 89.91 8.00 97.91 179.99 82.08
1 82.00 8.00 90.00 179.99 89.99
1 26.09 6.00 32.09 59.99 27.90
1 14.64 8.00 22.64 14.99 (7.65)
1 19.50 5.00 24.50 56.99 32.49
1 810.00 18.00 828.00 999.00 171.00
1 832.00 15.00 847.00 999.00 152.00
1 22.50 8.00 30.50 79.95 49.45
1 121.00 20.00 141.00 236.55 95.55
1 79.88 25.00 104.88 82991 725.03
1 89.00 - 89.00 199.21 110.21
1 82.00 11.00 93.00 119.99 26.99
1 83.00 8.00 91.00 119.99 28.99
1 69.00 8.00 77.00 116.00 39.00
1 312.00 11.00 323.00 239.50 (83.50)
1 55.00 7.00 62.00 79.99 17.99
1 5.52 10.27 15.79 44.99 29.20
1 122.50 20.00 142.50 236.55 94.05
1 56.50 10.00 66.50 99.99 33.49
1 321.00 18.00 339.00 239.50 (99.50)
1 122.50 10.00 132.50 199.99 67.49
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Report on Special Investigation of the
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Per eBay / PayPal

Closing

Date Item ID Item Title
05/17/09 150346161952  Dell UltraSharp 2408WFP 24 inch LCD Monitor NEW
05/23/09 150347477514 Apple Time Capsule 1TB MB765LL/A NEW
05/27/09 150348080707 VisionTek Radeon X1300 256MB PCI VTKX1300PCI256
06/11/09 150351292616 Apple Time Capsule 1TB MB765LL/A NEW
06/13/09 160341806560 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
06/14/09 160341841980 WACOM CTE650S Bamboo Fun Medium Silver NEW!! tablet
06/15/09 150351936179 Apple Time Capsule 1TB MB765LL/A NEW
06/16/09 150352212019 Apple Time Capsule 1TB MB765LL/A NEW
06/25/09 160344331167 Wacom Cintiq 12WX BRAND NEW!!!
06/26/09 150354785797 Wacom Cintiq 12WX BRAND NEW!!!
06/27/09 150354866626 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
06/27/09 160344774439 Apple Time Capsule 1TB MB765LL/A NEW
06/28/09 150355093224 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor

Subtotal for fiscal year 2009

07/01/09
07/02/09
07/02/09
07/03/09
07/05/09
07/09/09
07/10/09
07/11/09
07/12/09
07/16/09
07/16/09
07/17/09
07/18/09
07/19/09
07/21/09

08/03/09

160345864523
160345967284
160345967615
150356530423
160346688886
160347077381
150358067545
150358200148
160348174063
150359224303
160349059962
150359633825
150359767161
160349744521
160349732193

150363483030

WACOM CTE650S Bamboo Fun Medium Silver NEW!! tablet
Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
Apple Time Capsule 1TB MB765LL/A NEW

Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
Genius G-Pen F610 6" x 10" ulta-slim tablet NEW
Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
Prestige Desktop Hard Drive External 1TB 34275 New
Western Digital My Book 1TB WD10000H1CS-00 NEW
Western Digital My Book 1TB WD10000H1CS-00 NEW
Dell NF343 main battery XPS 1210

Prestige Desktop Hard Drive External 1TB 34275 New
Apple Time Capsule 1TB MB765LL/A NEW

Western Digital My Book 1TB WD10000H1CS-00 NEW
Genius G-Pen F610 6" x 10" ulta-slim tablet NEW

Apple Time Capsule 1TB MB765LL/A NEW

80



Exhibit B

Qty Paid by

Purch Price Shipping Total Dept. Difference
1 420.78 28.00 448.78 516.75 67.97
1 307.97 15.00 322.97 499.99 177.02
1 17.50 8.00 25.50 70.39 44.89
1 323.00 18.00 341.00 499.99 158.99
1 87.76 15.00 102.76 236.55 133.79
1 157.51 15.00 172.51 199.99 27.48
1 310.00 18.00 328.00 479.00 151.00
1 316.00 18.00 334.00 479.00 145.00
1 711.51 18.00 729.51 899.00 169.49
1 625.00 18.00 643.00 999.00 356.00
1 112.50 15.00 127.50 199.21 71.71
1 305.00 15.00 320.00 499.99 179.99
1 112.57 15.00 127.57 199.21 71.64
132 26,522.73  2,262.27 28,785.00 38,188.85 9,403.85
1 130.00 15.00 145.00 199.99 54.99
1 91.00 15.00 106.00 199.21 93.21
1 340.00 15.00 355.00 499.99 144.99
1 103.50 18.00 121.50 199.21 77.71
1 108.71 18.00 126.71 187.06 60.35
1 46.00 11.00 57.00 99.99 42.99
1 99.97 15.00 114.97 187.06 72.09
1 80.00 14.00 94.00 134.99 40.99
1 91.00 10.00 101.00 229.99 128.99
1 112.50 13.00 125.50 229.99 104.49
1 1.00 7.00 8.00 96.50 88.50
1 81.00 11.00 92.00 134.99 42.99
1 340.03 15.00 355.03 499.99 144.96
1 88.00 10.00 98.00 149.59 51.59
1 32.00 8.00 40.00 99.99 59.99
1 255.00 15.00 270.00 499.99 229.99
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Closing

Date Item ID Item Title
08/07/09 150363269836 Adobe Premiere Elements 7 NEW Sealed
08/09/09 150364703357 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
08/09/09 150364827967 WD Scorpio Blue WD3200BEVERTL Laptop Hard Drive 320GB
08/10/09 160354829084 Seagate FreeAgent Desk 2TB USB 2.0 ST320005FDA2E1-RK
08/13/09 150365585504 Photoshop CS4 Workflow by Tim Grey (2008, Paperback)
08/13/09 160355473516 Head First Web Design by Ethan Watrall, Jeff Siarto ...
08/22/09 150367575713 Apple Time Capsule 1TB MB765LL/A NEW
08/26/09 150367575906 Wacom Cintiq 12WX BRAND NEW!!!
08/29/09 150368548962 Apple Time Capsule 1TB MB765LL/A NEW
09/04/09 150370616556 Apple Time Capsule 1TB MB765LL/A NEW
09/05/09 150370304271 Dell PU556 9 Cell Original Battery Extended XPS 1330
09/05/09 150370855242 western digital 500 GB Hard drive SATA WD5000BEVTRTL
09/05/09 160360047644 Dell NF343 Battery for XPS 1210
09/05/09 160360579149 Western Digital Scorpio (WD3200KTRTL) SATA Hard Drive
09/06/09 150370932532 Seagate ST906403FNA2E1-RK 640 GB hard drive Special
09/06/09 160359903885 Wacom Cintiq 12WX BRAND NEW!!!
09/07/09 160360813720 Apple Time Capsule 1TB MB765LL/A NEW
09/08/09 160361073529 Seagate FreeAgent Go 640 GB ST906403FAA2E1-RK NEW
09/09/09 150371766531 Seagate FreeAgent Go Special Edition 640-GB USB 2.0 Dr
09/09/09 150371766594 Apple Time Capsule 1TB MB765LL/A NEW
09/15/09 150373140788 Seagate ST906403FNA2E1-RK 640 GB hard drive Special
09/17/09 150373629633 Seagate FreeAgent Go 320 GB USB 2.0 Hard Drive
09/20/09 150374372071 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
09/20/09 160363890553 Apple Time Capsule 1TB MB765LL/A NEW
09/23/09 150375109591 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
09/27/09 150376010099 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
09/27/09 160365501204 Seagate FreeAgent Go ST905003FAA2E1-RK 500 GB Hard D...
09/29/09 150376428224  Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
10/04/09 150376661410 Wacom Cintiq 12WX BRAND NEW!!!
10/04/09 160367176751 Seagate FreeAgent Go for Mac 320 GB ST903203FJA105-RK
10/04/09 160367177340 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 50.55 6.00 56.55 174.00 117.45
1 114.49 18.00 132.49 187.06 54.57
1 52.00 10.00 62.00 74.99 12.99
1 151.00 15.00 166.00 299.99 133.99
1 2.25 4.00 6.25 39.99 33.74
1 2.25 4.00 6.25 49.99 43.74
1 235.22 15.00 250.22 499.99 249.77
1 745.00 15.00 760.00 999.00 239.00
1 253.99 - 253.99 299.99 46.00
1 202.50 15.00 217.50 299.99 82.49
1 31.00 7.00 38.00 179.99 141.99
1 71.88 6.00 77.88 189.99 112.11
1 1.00 4.00 5.00 96.50 91.50
1 65.00 6.00 71.00 74.99 3.99
1 92.50 7.00 99.50 159.99 60.49
1 761.25 18.00 779.25 999.00 219.75
1 275.00 15.00 290.00 499.99 209.99
1 109.50 7.00 116.50 159.99 43.49
1 96.50 7.00 103.50 169.99 66.49
1 237.50 18.00 255.50 299.99 44.49
1 102.50 7.00 109.50 159.99 50.49
1 46.00 10.00 56.00 94.99 38.99
1 107.50 15.00 122.50 187.06 64.56
1 222.50 15.00 237.50 329.99 92.49
1 122.50 15.00 137.50 187.06 49.56
1 127.50 15.00 142.50 187.06 44.56
1 88.26 8.00 96.26 159.99 63.73
1 130.50 15.00 145.50 187.06 41.56
1 840.00 15.00 855.00 999.00 144.00
1 45.00 8.00 53.00 94.99 41.99
1 142.00 15.00 157.00 187.06 30.06
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Date Item ID Item Title
10/06/09 150378310160 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
10/07/09 150377351887 Seagate FreeAgent ST310005FDA2E1-RK 1 TB USB Hard Drive
10/12/09 160368620850 Wacom Cintiq 12WX BRAND NEW!!!
10/12/09 160369154222 Seagate ST320005SFDA2E1-RK FreeAgent Desk 2TB hard drive
10/12/09 160369240252 Dell UltraSharp 2408WFP 24 inch LCD Monitor
10/13/09 150380054611 Seagate FreeAgent Desk ST315005FDA2E1-RK 1.5 TBUSB ...
10/25/09 150383238201 Apple Time Capsule 1TB MB765LL/A NEW
10/28/09 160373312167 Apple Time Capsule 1TB MB765LL/A NEW
11/01/09 150385004455 Brother BRTTN460 Toner Cartridge TN-460 x2 Two New!!
11/01/09 160374263563 Canon Bci-3e Ink Cartridge
11/01/09 160374278533 Dell 1908FPT 19" monitor with 4 usb ports New
11/12/09 150388336281 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
11/12/09 160377633426 Apple Time Capsule 1TB MB765LL/A NEW
11/24/09 150391507814 Apple Time Capsule 1TB MB765LL/A NEW
11/24/09 160380881328 Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor
11/26/09 150392140999 FreeAgent 640 GB portable hard drive ST906403FAA2E1-RK
11/28/09 160381593584 Wacom Cintiq 12WX BRAND NEW!!!
11/30/09 150392672607 Hewlett Packard (HPBAAC3200ABK) 320 GB USB Hard Drive
12/04/09 160383229032 Wacom Cintiq 12WX BRAND NEW!!!
12/06/09 150395065763 Apple Time Capsule 1TB MB765LL/A NEW
12/09/09 150396227781 Apple Time Capsule 1TB MB765LL/A NEW
12/11/09 160385779616 Wacom Cintiq 12WX BRAND NEW!!!
12/25/09 150399791617 Pulse Smartpen Propack 4GB Black NEW livescribe
12/26/09 150400060804 Apple Time Capsule 1TB MB765LL/A NEW
12/27/09 150400539067 PUS556 Replacmnt battery DELL XPS 1330 M1330 M1330H NEW
12/29/09 150400438423 Western Digital - My Passport Essential SE 1'TB NEW
12/31/09 150401406036 Western Digital - My Passport Essential SE 1TB NEW
01/01/10 160391191362 FreeAgent Go 1TB External Hard Drive USB ST910004FAA
01/06/10 160392650643 Western Digital - My Passport Essential SE 1TB NEW
01/09/10 150403798202 ClickFree HD525 500 GB Hard Drive NEW
01/11/10 150403739252 Apple Time Capsule 1TB MB765LL/A NEW
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 118.50 15.00 133.50 149.00 15.50
1 81.00 10.00 91.00 127.99 36.99
1 810.00 15.00 825.00 999.00 174.00
1 160.50 11.00 171.50 299.99 128.49
1 356.00 20.00 376.00 495.00 119.00
1 121.69 11.00 132.69 179.99 47.30
1 210.00 15.00 225.00 299.99 74.99
1 250.00 15.00 265.00 329.99 64.99
1 21.50 10.00 31.50 64.19 32.69
1 53.00 10.00 63.00 30.99 (32.01)
1 94.00 15.00 109.00 149.00 40.00
1 132.50 15.00 147.50 149.00 1.50
1 177.50 15.00 192.50 329.99 137.49
1 222.50 15.00 237.50 329.99 92.49
1 135.83 15.00 150.83 149.00 (1.83)
1 77.00 8.00 85.00 149.99 64.99
1 905.00 - 905.00 999.00 94.00
1 41.00 8.00 49.00 109.99 60.99
1 805.00 15.00 820.00 999.00 179.00
1 187.50 15.00 202.50 329.99 127.49
1 227.50 15.00 242.50 329.99 87.49
1 880.00 15.00 895.00 999.00 104.00
1 191.38 10.00 201.38 249.99 48.61
1 192.50 15.00 207.50 329.99 122.49
1 34.00 10.00 44.00 179.99 135.99
1 159.50 8.00 167.50 199.99 32.49
1 168.50 8.00 176.50 219.99 43.49
1 140.00 8.00 148.00 199.99 51.99
1 152.50 8.00 160.50 219.99 59.49
1 94.50 8.00 102.50 139.99 37.49
1 237.50 15.00 252.50 329.99 77.49
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Closing
Date

Item ID

Item Title

01/11/10
01/11/10
01/11/10
01/12/10
01/12/10
01/16/10
01/19/10
01/24/10
01/24/10
01/25/10
01/29/10
01/30/10
02/03/10
02/04/09
02/04/09
02/14/10
02/14/10
02/21/10
03/03/10
03/04/10
03/18/10
03/21/10
03/29/10
03/29/10
03/29/10
03/30/10
04/02/10
04/02/10
04/04/10
04/11/10

160393270918
160393272878
150403801121

150404609505

160394124704
150405214474
150406030611

150407974837
150408012162
150408228490
150408814843
160399761925
160400233611

150324949176
160313892718
150414238597
160404336028
150416574207
160409952234
150420267726
150424554344
150425479737
150428159068
160418128722
160418133797
150427854246
160419714838
160419333531
160419714213
150432379649

Quicksilver Surfboard flashdrive 4 GB SURFMDS

Amazon Kindle Leather Cover Fits 6" Display, Latest Gen
M-Edge GO! Genuine Leather Kindle Jacket with Hinge NEW
Quicksilver Surfboard flashdrive 4 GB SURFMDS

Apple Time Capsule 1TB MB765LL/A NEW

sandisk 32 gb cruzer jump drive SDCZ8-032G-A11 NEW
sandisk 32 gb cruzer jump drive SDCZ8-032G-A11 NEW
FreeAgent 640 GB portable hard drive ST906403FAA2E1-RK
Western Digital 250GB external hard drive wd2500xmsa
FreeAgent Go 1TB External Hard Drive USB ST910004FAA
Apple Time Capsule 1TB MB765LL/A NEW

FreeAgent 640 GB portable hard drive ST906403FAA2E1-RK
iHome iH5 Clock Radio for iPod (White) NEW

Hewlett Packard 95 (C8766WN)

Color Ink Cartridge (C9369WN) HP 99 PHOTO

Dell UltraSharp 1908FP (Black) 19 inch LCD Monitor

Apple Time Capsule 1TB MB765LL/A NEW

Apple Time Capsule 1TB MB765LL/A NEW

Apple Time Capsule 1TB MB765LL/A NEW

Apple Time Capsule 1TB MB765LL/A NEW

Apple Time Capsule 1TB MB765LL/A NEW

NEW Dell Professional 190S 19" LCD monitor

Epson T078920-S Color Ink Cartridges, 5/Pack 78

HP 45/78 (C8788BN) Black/Tricolor Ink Cartridges

Canon CLI-8 4-Color Multipack Ink Tanks 8

Cintiq 12WX BRAND NEW

NEW Dell Professional 190S 19" LCD monitor

Seagate Momentus 500GB Laptop hard drive SATA ST905003N
Cintig 12WX BRAND NEW

Seagate Momentus 500GB Laptop hard drive SATA ST905003N
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference

1 17.50 3.00 20.50 18.99 (1.51)
1 25.99 4.00 29.99 29.99 -

1 32.00 4.00 36.00 29.99 (6.01)
1 7.01 3.00 10.01 18.99 8.98
1 182.50 15.00 197.50 164.99 (32.51)
1 46.00 5.00 51.00 129.99 78.99
1 46.55 5.00 51.55 129.99 78.44
1 86.56 8.00 94.56 149.99 55.43
1 48.00 4.00 52.00 99.99 47.99
1 146.10 8.00 154.10 199.99 45.89
1 208.82 15.00 223.82 329.99 106.17
1 61.00 8.00 69.00 149.99 80.99
1 31.01 10.00 41.01 79.99 38.98
1 7.39 12.00 19.39 47.99 28.60
1 5.50 - 5.50 39.99 34.49
1 122.50 15.00 137.50 266.00 128.50
1 187.50 15.00 202.50 329.99 127.49
1 180.00 15.00 195.00 329.99 134.99
1 220.00 15.00 235.00 329.99 94.99
1 184.00 15.00 199.00 329.99 130.99
1 227.50 15.00 242.50 329.99 87.49
1 101.75 15.00 116.75 149.00 32.25
1 23.00 5.00 28.00 64.99 36.99
1 21.27 5.00 26.27 66.99 40.72
1 26.00 5.00 31.00 56.99 25.99
1 805.00 20.00 825.00 999.00 174.00
1 108.50 15.00 123.50 149.00 25.50
1 152.50 - 152.50 159.99 7.49
1 665.00 20.00 685.00 999.00 314.00
1 65.99 7.00 72.99 99.99 27.00
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##

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing

Date Item ID Item Title
04/11/10 160422674854 NEW Dell Professional 190S 19" LCD monitor
04/14/10 160423573349 Dell U2410 24 inch Monitor
04/15/10 160423939560 Apple Time Capsule 1TB MB765LL/A NEW
04/17/10 150434613509 Dell U2410 24 inch Monitor
04/19/10 160425406041 NEW Dell Professional 190S 19" LCD monitor
04/20/10 160425667432 NEW Dell Professional 190S 19" LCD monitor
04/21/10 150436000125 DDR Ram 3 sticks total 2-512MB 1-256MB PC2700U PC3200U
04/29/10 150438362592 Apple Time Capsule 1TB MB765LL/A NEW
04/30/10 150438857143 NEW Dell Professional 190S 19" LCD monitor
05/01/10 150439227437 NEW Dell Professional 190S 19" LCD monitor
05/03/10 160430408569 NEW Dell Professional 190S 19" LCD monitor
05/04/10 150439457687 Amazon Kindle 2nd Generation + cover + Lost Symbol
05/05/10 150440641973 NEW Dell Professional 190S 19" LCD monitor
05/07/10 160431857719 NEW Dell Professional 190S 19" LCD monitor
05/11/10 150442712051 NEW Dell Professional 190S 19" LCD monitor
05/11/10 160433976034 Amazon Kindle 2nd Generation + cover + Lost Symbol
05/12/10 160432723091 Amazon Kindle 2nd Generation + cover + Lost Symbol
05/23/10 150446294230 Apple Time Capsule 1TB MC343LL/A NEW A1355
05/23/10 150446295295 FreeAgent GO 1-TB USB 2.0 Drive Black ST910004FAA2E1-RK
06/01/10 160440687425 NEW Dell Professional P190S 19" LCD monitor
06/07/10 160442575232 Dell E190S Flat Panel LCD Display - NEW
06/08/10 150453125226 NEW Dell Professional P190S 19" LCD monitor
06/09/10 150453496043 NEW Dell Professional P190S 19" LCD monitor
06/15/10 150455543426 Seagate STAA1000100 FreeAgent GoFlex 1 TB NEW
06/16/10 150455111194 Canon PowerShot SD450 Digital ELPH 5.0 Megapixel
06/16/10 160444927858 Apple 16GB iPod touch MA627LL/A PERFECT!!
06/19/10 160446012378 Canon PowerShot G9 12.1 Megapixel
06/19/10 160446891845 Seagate FreeAgent Desk ST320005FDA2E1-RK 2 TB ext drive
06/20/10 160447018286 Samsung TL100 12.2 Megapixel
06/23/10 160447195752 Elgato EyeTV Hybrid 2009 Edition NEW
06/24/10 150459990967 Elgato EyeTV Hybrid 2009 Edition NEW
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 90.00 15.00 105.00 149.00 44.00
1 420.00 20.00 440.00 497.17 57.17
1 185.00 15.00 200.00 329.99 129.99
1 395.00 20.00 415.00 497.17 82.17
1 92.00 15.00 107.00 149.00 42.00
1 112.50 15.00 127.50 149.00 21.50
1 18.50 5.00 23.50 85.99 62.49
1 178.50 15.00 193.50 334.99 141.49
1 81.00 15.00 96.00 149.00 53.00
1 118.23 15.00 133.23 149.00 15.77
1 96.00 15.00 111.00 149.00 38.00
1 208.01 - 208.01 288.99 80.98
1 75.00 15.00 90.00 149.00 59.00
1 122.50 15.00 137.50 149.00 11.50
1 89.50 15.00 104.50 149.00 44.50
1 261.50 - 261.50 288.99 27.49
1 265.00 - 265.00 288.99 23.99
1 200.00 15.00 215.00 334.99 119.99
1 91.00 8.00 99.00 199.99 100.99
1 123.50 15.00 138.50 190.07 51.57
1 52.50 12.00 64.50 158.76 94.26
1 107.50 15.00 122.50 190.07 67.57
1 107.50 15.00 122.50 190.07 67.57
1 110.25 8.00 118.25 199.99 81.74
1 56.00 7.00 63.00 229.99 166.99
1 145.00 - 145.00 249.99 104.99
1 255.00 10.00 265.00 249.99 (15.01)
1 127.50 11.00 138.50 189.99 51.49
1 48.00 10.00 58.00 39.99 (18.01)
1 49.25 - 49.25 181.70 132.45
1 48.25 7.95 56.20 129.95 73.75
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
06/30/10 150461498308 Apple Time Capsule 1TB MC343LL/A NEW A1355

Subtotal for fiscal year 2010

07/06/10
07/07/10
07/12/10
07/14/10
07/17/10
07/18/10
07/20/10
07/20/10
07/25/10
07/27/10
07/30/10
08/01/10
08/04/10
08/08/10
08/09/10
08/10/10
08/17/10
08/22/10
08/22/10
08/31/10
09/11/10
09/18/10
10/20/10
10/22/10
10/23/10
10/23/10
10/24/10
10/25/10

150463677607
160452469659
150465786923
160454971893
160456320847
160457483654
160457483654
160457482487
150471625367
150471943909
160462494061
160463304430
150475479341
150476636596
150477596647
160465717642
150480461778
160471676394
160471701253
150486079292
160478780428
160481628285
150508382187
150509767612
150510553290
150510553290
160497469577

160497469577

Nikon Coolpix S630 12.0 Megapixel + Kenneth Cole Case
Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
Linksys WAP54G Access Point NEW 802.11g

Dell UltraSharp U2410 Monitor Wide Screen 24" NEW

Dell UltraSharp U24 10 Monitor Wide Screen 24" NEW

Dell UltraSharp U2410 Monitor Wide Screen 24" NEW

Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
Apple Time Capsule 1TB MC343LL/A NEW A1355
Seagate FreeAgent Desk ST320005FDA2E1-RK 2 TB ext drive
Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
Apple MB772LL/A Rechargeable Battery - 15-inch MacBook
HP Laserjet 35A 2 pack NEW!! P1005 - P1006

Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
Apple Time Capsule 1TB MC343LL/A NEW A1355
Laptop Battery For Dell XPS M1330 PU556 NEW

Western Digital WD2500XMSE-00 Pink 250 GB + New case
Apple Time Capsule 1TB MC343LL/A NEW A1355

Dell UltraSharp 1908FPt 19 inch LCD TFT Monitor

Dell UltraSharp 1908FPt 19 inch LCD TFT Monitor

Apple Time Capsule 1TB MC343LL/A NEW A1355

Apple Time Capsule 1TB MC343LL/A NEW A1355

Apple Time Capsule 1TB MC343LL/A NEW A1355

Dell UltraSharp 3008 WFP 30 inch LCD Monitor NEW
Seagate GoFlex STAA1000100 1 TB ext hard drive NEW!!
Dell Ultrasharp U3011 30"W Monitor NEW

Dell Ultrasharp U3011 30"W Monitor NEW

Dell Ultrasharp U3011 30"W Monitor NEW

Dell Ultrasharp U3011 30"W Monitor NEW
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Exhibit B

Qty Paid by

Purch Price Shipping Total Dept. Difference
1 207.50 15.00 222.50 334.99 112.49
140 23,541.68 1,562.95 25,104.63 35,553.73 10,449.10
1 97.00 10.00 107.00 279.99 172.99
1 466.00 25.00 491.00 497.17 6.17
1 31.00 6.00 37.00 69.99 32.99
1 420.51 25.00 445.51 497.17 51.66
1 360.00 25.00 385.00 497.17 112.17
1 435.00 - 435.00 497.17 62.17
1 435.00 - 435.00 497.17 62.17
1 217.50 15.00 232.50 334.99 102.49
1 87.00 11.00 98.00 189.99 91.99
1 485.00 - 485.00 497.17 12.17
1 30.00 - 30.00 116.00 86.00
1 50.00 8.00 58.00 124.14 66.14
1 485.00 - 485.00 497.17 12.17
1 237.50 15.00 252.50 334.99 82.49
1 30.00 - 30.00 87.95 57.95
1 30.00 6.00 36.00 89.99 53.99
1 222.50 15.00 237.50 334.99 97.49
1 50.00 12.00 62.00 266.00 204.00
1 50.00 15.00 65.00 215.00 150.00
1 217.50 15.00 232.50 334.99 102.49
1 197.51 15.00 212.51 334.99 122.48
1 194.50 15.00 209.50 334.99 125.49
2 2,200.00 - 2,200.00 2,800.00 600.00
1 89.00 - 89.00 129.99 40.99
1 1,250.00 - 1,250.00 1,286.12 36.12
2 2,500.00 - 2,500.00 2,572.24 72.24
1 1,250.00 - 1,250.00 1,286.12 36.12
1 1,250.00 - 1,250.00 1,286.12 36.12
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eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Per eBay / PayPal

Closing

Date Item ID Item Title
10/25/10 160497469577 Dell Ultrasharp U3011 30"W Monitor NEW
11/04/10 160502184952 Dell P190S 19 inch LCD TFT Monitor NIB
11/05/10 150514893035 Apple Time Capsule 1TB MC343LL/A NEW A1355
11/13/10 150518647305 Apple Time Capsule 1TB MC343LL/A NEW A1355
11/16/10 150520126543 Apple Time Capsule 1TB MC343LL/A NEW A1355
11/22/10 160508586287 Apple Time Capsule 1TB MC343LL/A NEW A1355
11/30/10 160512177998 Apple Time Capsule 1TB MC343LL/A NEW A1355
12/04/10 160514156094 Apple Time Capsule 1TB MC343LL/A NEW A1355
12/06/10 150530505413 Dell Ultrasharp U3011 30"W Monitor NEW
12/07/10 150530505413 Dell Ultrasharp U3011 30"W Monitor NEW
01/19/11 160534960915 HP LaserJet P1505 Workgroup Laser Printer
01/20/11 150551931318 Apple 85W Magsafe Portable Power Adapter MA938LL/A
01/22/11 150552888914 Built NY Reversible Sleeve for 13" MacBook City Grid /Bl
01/22/11 160536128762 Built NY Reversible Sleeve for 13" MacBook City Grid /Bl
01/23/11 150552725003 TRENDnet2PORT USB KVM SWITCH KIT TK-209K NEW
01/25/11 150552797709 Silver Cyber-shotA® T700 Digital Camera 10 Megapixels
01/25/11 160536493215 Built NY Reversible Sleeve for 13" MacBook City Grid /Bl
01/29/11 150554782510 Epson T044120 Multipack Black Cyab Magenta Yellow
01/31/11 160539700681 Dell Ultrasharp U3011 30"W Monitor NEW
02/01/11 160539700681 Dell Ultrasharp U3011 30"W Monitor NEW
02/05/11 150558920285 Dell U2410 24 inch LCD Monitor
02/05/11 160541073935 Dreamweaver CS4 For Dummies by Janine Warner (2008, ...
02/10/11 160543290444 Espon INK Multipak 99 (1) 98 (4) PLUS MORE DEAL!!!!
02/17/11 160547614758 2 HP LaserJet 1020 Workgroup Laser Printers + INK
02/28/11 150568299746 Dell U2410 24 inch LCD Monitor
02/28/11 150568299746 Dell U2410 24 inch LCD Monitor
03/12/11 150576095698 Q6470A Black Toner Cartridge
03/12/11 160558335254 Q6473A Magenta/Color Toner Cartridge
03/12/11 150576496023 HP 96A (C4096A) Black Toner Cartridge
03/12/11 150576425302 Q6471A Cyan Toner Cartridge
03/12/11 160558562330 HP 10A (Q2610D) Black Toner Cartridge
03/12/11 160558133328 HP 42X (Q5942X) Black Toner Cartridge
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 1,250.00 - 1,250.00 1,286.12 36.12
1 100.00 15.00 115.00 190.07 75.07
1 255.00 15.00 270.00 334.99 64.99
1 224.50 15.00 239.50 334.99 95.49
1 214.50 15.00 229.50 334.99 105.49
1 227.50 15.00 242.50 334.99 92.49
1 232.50 15.00 247.50 334.99 87.49
1 232.50 15.00 247.50 334.99 87.49
1 1,250.00 - 1,250.00 1,286.12 36.12
1 1,250.00 - 1,250.00 1,286.12 36.12
1 99.00 8.00 107.00 142.18 35.18
1 30.00 5.00 35.00 38.17 3.17
1 12.00 5.00 17.00 39.95 22.95
1 12.00 5.00 17.00 39.95 22.95
1 20.00 5.00 25.00 24.99 (0.01)
1 127.50 - 127.50 149.99 22.49
1 12.00 5.00 17.00 39.95 22.95
1 10.00 - 10.00 67.99 57.99
1 1,250.00 - 1,250.00 1,286.12 36.12
1 1,250.00 - 1,250.00 1,286.12 36.12
1 400.00 - 400.00 449.00 49.00
1 5.00 2.00 7.00 24.99 17.99
1 31.00 - 31.00 54.99 23.99
1 150.00 - 150.00 197.00 47.00
1 450.00 - 450.00 449.00 (1.00)
1 450.00 - 450.00 449.00 (1.00)
1 70.00 14.00 84.00 141.20 57.20
1 60.00 - 60.00 141.66 81.66
1 95.00 14.00 109.00 141.20 32.20
1 60.00 - 60.00 141.20 81.20
1 60.00 - 60.00 66.99 6.99
1 55.00 - 55.00 66.99 11.99
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Per eBay / PayPal

Closing
Date Item ID Item Title

03/12/11 150576426552 Q6472A Yellow/Color Toner Cartridge
03/12/11 150576494927 HP 96A (C4096A) Black Toner Cartridge
03/14/11 160558029411 Dell U2410 24 inch LCD Monitor
03/14/11 160558029411 Dell U2410 24 inch LCD Monitor
03/26/11 150582858502 Western Digital 1TB My Passport Essential SE Silver
03/26/11 160563217106 HP 10A (Q2610D) Black Toner Cartridge Dual Pack
03/26/11 160564497685 Western Digital - My Passport Essential SE 1TB 3.0
03/28/11 150584032095 HP 10A (Q2610D) Black Toner Cartridge Dual Pack
04/01/11 150584044442 Apple iPad Wi-Fi (16 GB) Tablet Computer NEW + Case
04/02/11 160567646346 HP 10A (Q2610D) Black Toner Cartridge Dual Pack
04/09/11 160570901143 Western Digital 1TB My Passport Essential SE Silver
04/13/11 150589387124 HP 10A (Q2610D) Black Toner Cartridge Dual Pack
04/17/11 160575083113 Apple iPad Wi-Fi (16 GB) Tablet Computer NEW + Case
04/17/11 160575083367 HP 10A (Q2610D) Black Toner Cartridge Dual Pack
04/20/11 150593941419 Dell U2410 24 inch LCD Monitor
04/28/11 160580232451 HP LaserJet 1020 Workgroup Laser Printer + (1) INK
05/03/11 160581848546 Dell U2410 24 inch LCD Monitor
05/15/11 150605492664 Dell U2410 24 inch LCD Monitor
05/23/11 320702741320 TUMI Adamo Laptop Sleeve 73198D
06/09/11 150616749936 Dell U2410 24 inch LCD Monitor
06/11/11 150617610567 Apple Time Capsule 1 TB MC343LL/A A1355
06/12/11 150617610567 Apple Time Capsule 1 TB MC343LL/A A1355
06/12/11 150617610567 Apple Time Capsule 1 TB MC343LL/A A1355
06/14/11 150618878881 Western Digital My Passport Essential SE 1 TB (WDBAC...
06/14/11 160603203372 Toshiba 1 TB (EOSA100PBU3XW) Hard Drive
06/19/11 150620549363 Dell U2410 24 inch LCD Monitor
06/20/11 150620549363 Dell U2410 24 inch LCD Monitor
06/21/11 160606687401 Apple AirPort Extreme Base Station 80211n MC340LL/A New
06/22/11 160606458671 iomega eGo Portable Hard Drive 1.5TB USB 3.0 NEW 35331
06/24/11 160608209351 iomega eGo Portable Hard Drive 1.5TB USB 3.0 NEW 35331
06/24/11 160608209351 iomega eGo Portable Hard Drive 1.5TB USB 3.0 NEW 35331
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Exhibit B

Qty Paid by

Purch Price Shipping Total Dept. Difference
1 70.00 - 70.00 133.99 63.99
1 90.00 - 90.00 149.99 59.99
1 450.00 - 450.00 449.00 (1.00)
1 450.00 - 450.00 449.00 (1.00)
1 99.00 - 99.00 109.99 10.99
1 170.00 - 170.00 133.99 (86.01)
1 99.00 - 99.00 119.99 20.99
1 450.00 - 450.00 199.78 (250.22)
1 450.00 - 450.00 499.99 49.99
2 300.00 - 300.00 399.56 99.56
1 99.00 - 99.00 119.99 20.99
1 150.00 - 150.00 205.04 55.04
1 450.00 - 450.00 629.99 179.99
1 150.00 - 150.00 205.04 55.04
1 450.00 - 450.00 449.00 (1.00)
1 150.00 - 150.00 199.99 49.99
1 450.00 - 450.00 449.00 (1.00)
1 450.00 - 450.00 449.00 (1.00)
1 43.00 - 43.00 24.89 (18.11)
1 350.00 - 350.00 449.00 99.00
1 239.99 9.99 249.98 334.99 85.01
1 239.99 9.99 249.98 334.99 85.01
1 239.99 9.99 249.98 334.99 85.01
1 80.00 - 80.00 119.99 39.99
1 89.99 - 89.99 119.99 30.00
1 450.00 - 450.00 449.00 (1.00)
1 450.00 - 450.00 449.00 (1.00)
1 150.00 - 150.00 179.99 29.99
1 165.00 - 165.00 239.99 74.99
1 165.00 - 165.00 239.99 74.99
1 165.00 - 165.00 239.99 74.99
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eBay Sales Matched to Purchases with Department Funds
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Per eBay / PayPal

Closing
Date Item ID Item Title
06/25/11 160608186187 Otter Box for iPod 30 / 60 GB Waterproof w/ armband

Subtotal for fiscal year 2011

07/05/11
07/06/11
07/06/11
07/10/11
07/11/11
07/12/11
07/13/11
07/16/11
07/16/11
07/21/11
07/27/11
07/28/11
08/05/11
08/05/11
08/16/11
08/22/11
08/26/11
08/27/11
08/28/11
09/03/11
09/04/11
09/04/11
09/04/11
09/17/11
09/17/11
10/09/11
10/09/11
10/16/11

10/18/11
10/18/11
10/27/11

150627898885
150628427514
150628427514
160617209346
160617201841
160618947139
160619229871
160621138077
160621138077
160623305523
160628051469
160628686613
150643382370
150643382370
160638598161
160640871478
160642781332
320750578755
160643616782
150658436116
150658436116
160647336277
160647336277
150664151166
150664151166
160662823539
160662843528
150677423015

150678385030
150678385030
150684979425

iomega eGo Portable Hard Drive 1.5TB USB 3.0 NEW 35331
Apple AirPort Extreme Base Station 80211n MC340LL/A New
Apple AirPort Extreme Base Station 80211n MC340LL/A New
Apple AirPort Express MB321LL/a 802.11n Wi-Fi

Apple AirPort Extreme Base Station 80211n MC340LL/A New
Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Apple AirPort Extreme Base Station 80211n MC340LL/A New
Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Seagate FreeAgent GoFlex 1TB USB 2.0 Black STAA1000100
Apple Time Capsule 2TB MDO32LL/A A1409 NEW
Apple Time Capsule 2TB MDO32LL/A A1409 NEW
A1409 NEW

A1409 NEW

Apple Time Capsule 2TB MDO32LL/A
Apple Time Capsule 2TB MDO32LL/A
Apple Time Capsule 2TB MDO32LL/A A1409 NEW
Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Seagate FreeAgent GoFlex STAA1000100 NEW 1TB

Dell xps M1330 Batteries 1 Extended 1 Reg + POWER Cord
Apple Time Capsule 3TB MDO33LL/A New Free ship

Apple AirPort Extreme Base Station 80211n MDO31LL/A New
Apple AirPort Extreme Base Station 80211n MDO31LL/A New
Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Apple Time Capsule 2TB MDO32LL/A A1409 NEW

Apple Magic Mouse MB829LL/A Wireless Mouse

Apple Magic Mouse MB829LL/A Wireless Mouse

Sony VRDVC20 DVDirect DVD Recorder Video / Recordable DVD Drive

VRD-VC20

Aple iLife '11 New unopened

Aple iLife '11 New unopened

Apple Magic Mouse MB829LL/A Wireless Mouse
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 12.00 3.00 15.00 59.99 44.99
95 31,129.48 43397 31,563.45 36,715.89 5,152.44
1 165.00 - 165.00 239.99 74.99
1 150.00 - 150.00 179.99 29.99
1 150.00 - 150.00 179.99 29.99
1 70.00 - 70.00 89.99 19.99
2 300.00 - 300.00 719.96 419.96
2 500.00 - 500.00 1,199.96 699.96
1 150.00 - 150.00 179.99 29.99
1 250.00 - 250.00 279.00 29.00
1 250.00 - 250.00 279.00 29.00
1 80.00 - 80.00 119.99 39.99
2 500.00 - 500.00 1,199.96 699.96
1 250.00 - 250.00 299.99 49.99
1 250.00 - 250.00 299.99 49.99
1 250.00 - 250.00 299.99 49.99
2 500.00 - 500.00 1,199.96 699.96
2 500.00 - 500.00 1,199.96 699.96
1 60.00 - 60.00 119.99 59.99
1 50.00 - 50.00 49.19 (0.81)
1 430.00 - 430.00 279.00 (151.00)
1 150.00 - 150.00 179.99 29.99
1 150.00 - 150.00 179.99 29.99
1 250.00 - 250.00 299.99 49.99
1 250.00 - 250.00 299.99 49.99
1 250.00 - 250.00 299.99 49.99
1 250.00 - 250.00 299.99 49.99
1 40.00 - 40.00 69.99 29.99
1 49.99 - 49.99 69.99 20.00
1 70.00 - 70.00 99.90 29.90
1 30.00 - 30.00 29.99 (0.01)
1 30.00 - 30.00 29.99 (0.01)
1 49.99 - 49.99 69.99 20.00
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Purchases with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
10/28/11 150684980352 Powergorilla PGO02 New Sealed Power Traveller Portable Charger

10/30/11 150687570202 Apple Super Drive MacBook Alr NEW

* 10/30/11 160672890801 Dell UltraSharp U2410 24" 16:10 LCD Monitor, 6 ms - Black
10/31/11 150687558411 Apple Airline Adapter MB441Z/A

* 10/31/11 150687515890 Dell UltraSharp U2410 24" 16:10 LCD Monitor, 6 ms - Black

* 11/01/11 150687515890 Dell UltraSharp U2410 24" 16:10 LCD Monitor, 6 ms - Black

* 11/01/11 150688258268 Dell Professional P190S 19" 4:3 LCD Monitor, 5 ms - Black New

* 11/01/11 150688258268 Dell Professional P190S 19" 4:3 LCD Monitor, 5 ms - Black New
11/02/11 150688258268 Dell Professional P190S 19" 4:3 LCD Monitor, 5 ms - Black New
11/02/11 150688258268 Dell Professional P190S 19" 4:3 LCD Monitor, 5 ms - Black New

Subtotal for fiscal year 2012
Total

A - Information from eBay is not available. The price shown is the total gross amount paid to Jennifer Whitmore-Meier through
PayPal. This amount may include shipping fees. In addition, the quantity sold is assumed to be 1, but it may be more.

## - Information from PayPal is not available. The date shown is the ending sale date and the item title is from eBay records.

* - These items were sold but not shipped. Jennifer Whitmore-Meier sent a message to each purchaser which stated the items
were damaged.

@ - These items were each sold for $400.00 plus $11.90 shipping. However, Jennifer Whitmore-Meier refunded the $411.90
collected from each purchaser.

~ - These items were each sold for $100.00 plus $10.00 shipping. However, Jennifer Whitmore-Meier refunded the $110.00
collected from each purchaser.
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Exhibit B

Qty Paid by
Purch Price Shipping Total Dept. Difference
1 149.99 10.00 159.99 249.95 89.96

1 50.00 - 50.00 79.00 29.00

1 @ - - 449.00 449.00

1 29.00 - 29.00 49.00 20.00

1 @ - - 449.00 449.00

1 @ - - 449.00 449.00

1 ~ - - 165.00 165.00

1 ~ - - 165.00 165.00

1 100.00 10.00 110.00 165.00 55.00

1 100.00 10.00 110.00 165.00 55.00

46 6,853.97 30.00 6,883.97 12,730.63 5,846.66
567 $117,357.76  5,017.11 122,374.87 166,285.98 43,911.11
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Bundled Items Purchased with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

10/16/05 8709673756 DELL UltraSharp 1905FP 19-inch Flat Panel Monitor NEW!
01/03/06 8746278539 DELL UltraSharp 1905FP 19-inch Flat Panel Monitor NEW!
01/06/06 8747630885 DELL UltraSharp 1905FP 19-inch Flat Panel Monitor NEW!
03/15/06 8780750153 Dell UltraSharp 2001FP 20.1-inch Flat Panel LCD Monitor

06/22/06 150000567357  Dell 1907FP 19 inch LCD Monitor - NEW

06/23/06 150000790636  Dell 1907FP 19 inch LCD Monitor - NEW

Subtotal for fiscal year 2006

07/02/06 150004739221  Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
07/03/06 150005302490 Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
07/09/06 150007848145  Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
07/17/06 150011716450 Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
07/23/06 150014273446  Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
08/02/06 150018065396  Dell 1907FP 19 inch LCD Monitor - NEW 5 USB PORTS!!!!
11/16/06 150059718735  Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
12/25/06 150074105238 Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
12/26/06 150074347417  Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
02/05/07 150088512226  Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
02/22/07 150094717927  Dell UltraSharpa,¢ 1907FP (Black) 19 inch LCD Monitor
04/26/07 150116567849  Dell UltraSharpa,¢ 2007WFP (Black) 20.1 inch LCD Monitor
05/12/07 150121577612  Dell UltraSharpa,¢ 2007WFP (Black) 20.1 inch LCD Monitor
05/14/07 150122291057  Dell UltraSharpa,¢ 1908FP (Black) LCD Monitor w 4 USB por

Subtotal for fiscal year 2007

07/18/07 150143089036  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
08/07/07 150149145241  Dell UltraSharpa,¢ 1908FP (Black) LCD Monitor

08/10/07 150149867069  Dell UltraSharpa,¢ 1908FP (Black) LCD Monitor

08/14/07 150151226392  Dell E228 WFP Monitor NEW Flat LCD - Never Used!! MINT!
08/16/07 150152024048  Dell E228 WFP Monitor NEW 22" Flat LCD - MINT!
08/19/07 150152871971  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
08/23/07 150154211252  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
08/25/07 150154650469  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
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Exhibit C

Qty Paid by

Purch Price Shipping Total Dept. Difference
1 $ 356.23 - 356.23 306.27 (49.96)
1 370.44 - 370.44 306.27 (64.17)
1 345.00 - 345.00 306.27 (38.73)
1 401.00 - 401.00 389.07 (11.93)
1 263.01 - 263.01 309.00 45.99
1 251.00 - 251.00 309.00 58.00
6 1,986.68 - 1,986.68 1,925.88 (60.80)
1 243.50 - 243.50 309.00 65.50
1 242.50 - 242.50 309.00 66.50
2 530.80 - 530.80 618.00 87.20
1 249.50 - 249.50 309.00 59.50
1 217.50 - 217.50 309.00 91.50
1 227.50 - 227.50 309.00 81.50
1 224.50 - 224.50 266.00 41.50
1 222.51 - 222.51 266.00 43.49
1 255.00 - 255.00 266.00 11.00
1 242.50 - 242.50 266.00 23.50
1 255.00 - 255.00 266.00 11.00
1 315.00 - 315.00 422.06 107.06
1 300.00 - 300.00 422.06 122.06
1 224.05 - 224.05 422.06 198.01
15 3,749.86 - 3,749.86 4,759.18 1,009.32
1 316.00 - 316.00 422.06 106.06
1 215.38 - 215.38 422.06 206.68
1 202.50 - 202.50 422.06 219.56
1 272.50 - 272.50 249.99 (22.51)
1 286.49 - 286.49 249.99 (36.50)
1 314.00 - 314.00 422.06 108.06
1 344.00 - 344.00 422.06 78.06
1 350.00 - 350.00 422.06 72.06
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Bundled Items Purchased with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
09/13/07 150160854971  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
09/17/07 150162076069  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
09/27/07 150165628071  Dell UltraSharpa,¢ 2007FP (Black) 20.1 inch LCD Monitor
11/22/07 150185812841  Dell E228WFP (Black) Monitor
11/24/07 150186823270 Dell E228 WFP (Black) Monitor
12/30/07 150200636084  Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
01/08/08 150203504824  Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
01/09/08 150203857259  Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
01/10/08 160197417800 Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
01/11/08 150204602250  Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!
01/23/08 150208910879  Dell UltraSharp 1908FP 19" Flat Panel LCD Monitor NEW!!

Subtotal for fiscal year 2008

11/28/08
12/29/08
03/02/09

06/15/09

150312726393 Dell E228WFP (Black) 22 inch Monitor NEW Widescreen
150318230021  Dell UltraSharp 2408WFP 24 inch LCD Monitor
150329822022  Dell SE198WFP (Silver) 19 inch LCD Monitor
160342016445 Dell SE198WFP (Silver) 19 inch LCD Monitor

Subtotal for fiscal year 2009

03/28/10
03/29/10
03/30/10
04/05/10
04/26/10

* 150427853433

Dell U2410 24 inch Monitor

150428162738 Dell U2410 24 inch Monitor
160418658938 Dell U2410 24 inch Monitor
160420762543  Dell U2410 24 inch Monitor
160426867440 Dell U2410 24 inch Monitor

Subtotal for fiscal year 2010
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Exhibit C

Qty Paid by

Purch Price Shipping Total Dept. Difference
1 305.00 - 305.00 422.06 117.06
1 310.00 - 310.00 422.06 112.06
1 310.00 - 310.00 422.06 112.06
1 270.00 - 270.00 249.99 (20.01)
1 280.00 - 280.00 249.99 (30.01)
1 202.50 - 202.50 299.00 96.50
1 250.50 - 250.50 299.00 48.50
1 231.00 - 231.00 299.00 68.00
1 238.37 - 238.37 299.00 60.63
1 212.50 - 212.50 299.00 86.50
1 252.50 - 252.50 299.00 46.50
19 5,163.24 - 5,163.24 6,592.50 1,429.26
1 165.00 22.00 187.00 249.99 62.99
1 465.00 33.00 498.00 516.76 18.76
1 81.00 20.00 101.00 199.21 98.21
1 86.00 18.00 104.00 199.21 95.21
4 797.00 93.00 890.00 1,165.17 275.17
1 431.62 - 431.62 497.17 65.55
1 426.00 20.00 446.00 497.17 51.17
1 436.00 20.00 456.00 497.17 41.17
1 445.00 20.00 465.00 497.17 32.17
1 429.44 20.00 449.44 497.17 47.73
5 2,168.06 80.00 2,248.06 2,485.85 237.79
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Matched to Bundled Items Purchased with Department Funds
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

08/05/10 150475479341  Dell UltraSharp U2410 Monitor Wide Screen 24" NEW

08/09/10 150477596906  Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
08/10/10 150477596906  Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
08/13/10 150479838856  Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
08/13/10 150479838856  Dell UltraSharp U2410 Monitor Wide Screen 24" NEW
02/11/11 150560884100 Dell U2410 24 inch LCD Monitor
06/22/11 150622775930 Dell U2410 24 inch LCD Monitor
06/23/11 150622775930 Dell U2410 24 inch LCD Monitor

06/23/11 150622775930 Dell U2410 24 inch LCD Monitor

Subtotal for fiscal year 2011

07/05/11 160614724245 Dell U2410 24 inch LCD Monitor
07/09/11 160617201636  Dell U2410 24 inch LCD Monitor NEW

07/12/11 160617687335 Dell U2410 24 inch LCD Monitor NEW

Subtotal for fiscal year 2012

Total

A - Information from eBay is not available. The price shown is the total gross amount paid to Jennifer Whitmore-Meier
through PayPal. This amount may include shipping fees. In addition, the quantity sold is assumed to be 1, but may be
more.
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Exhibit C

Qty Paid by

Purch Price Shipping Total Dept. Difference
1 485.00 - 485.00 497.17 12.17

1 485.00 - 485.00 497.17 12.17

1 485.00 - 485.00 497.17 12.17

1 485.00 - 485.00 497.17 12.17

1 485.00 - 485.00 497.17 12.17
1 450.00 - 450.00 449.00 (1.00)
1 450.00 - 450.00 449.00 (1.00)

2 900.00 - 900.00 898.00 (2.00)

1 450.00 - 450.00 449.00 (1.00)

10 4,675.00 - 4,675.00 4,730.85 55.85

1 450.00 - 450.00 449.00 (1.00)

1 450.00 - 450.00 449.00 (1.00)

1 450.00 - 450.00 449.00 (1.00)

3 1,350.00 - 1,350.00 1,347.00 (3.00)

62 $19,889.84 173.00 20,062.84 23,006.43 2,943.59
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
02/01/03 2304235483 Adaptec SCSI Card 2906
06/19/03 3030653101 Cover Pack for Compaq iPaq
06/19/03 3030654295 Extended Battery for Expansion Pack Plus
06/19/03 3030657317 USB Sync / Car Charger for iPAQa,¢

Subtotal for fiscal year 2003

07/30/03 3037657598 compactflash expansion pack plus for iPAQ

02/27/04 3079758930 iPAQ 1910

02/27/04 3079760369 iPAQ 1910 - NEW Extra Battery and Screen Protectors

03/01/04 3080344136 Ac Adapter for iPAQ

03/16/04 2793432804 Sony DRU-500AX Internal DVDA+RW Drive

03/16/04 2793435063 Memorex High Speed DVD-ROM Reader Part Number 32023254

03/16/04 3083950472, Compaq iPAQ H3650 Pocket PC USB Cradle, Compaq iPAQ H3650
3083950754 Pocket PC USB Cradle

03/20/04 2794710069 Fuji 256MB USB 2.0 Drive

03/21/04 2794920844 DVD-RW Media - 8 Sony 4.7GB

03/26/04 3087387162 MP3 player 256MB w/ FM Radio PLUS voice recorder -MPIO

03/27/04 2796485201 TDK 100-Pack 4x DVD+R Disc Spindle

03/27/04 3086725521, Extended 1840 mAh battery for iPAQ expansion pack plus,
3086808051 Aluminum Hard Case for iPAQ 36,37, 38 & 3900 series

03/27/04 3086802655 USB/serial dsktp cradle for iPAQ 3800, 3900, 5400, 5500

03/29/04 2797076034 Fuji 512MB USB 2.0 Drive

03/29/04 3087379919 Aluminum Hard Case for iPAQ 36,37, 38 & 3900 series

03/31/04 3087348235 Ac Adapter for iPAQ

04/04/04 4200947611 Instant Asp Scripts by Greg Buczek (2000)

04/14/04 4123300094 TDK 100-Pack 4x DVD+R Disc Spindle

04/14/04 4123376240 TDK 100-Pack 2x DVD-R Disc Spindle

04/16/04 4123769240 Building Applications With Microsoft Outlook 2000 Te...

04/28/04 3093909841 MP3 player 256MB w/ FM Radio PLUS voice recorder -MPIO

05/03/04 3093739085 Palm P10890U Zire HotSync and Recharger Kit

05/14/04 3095506413 Palm Zire 71

05/18/04 3096069303 HP iPAQ Pocket PC H1910

Subtotal for fiscal year 2004
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Exhibit D

Qty
Purch Price Shipping Total
1 54.51 - 54.51
1 17.50 - 17.50
1 30.00 - 30.00
1 9.99 - 9.99
4 112.00 - 112.00
1 78.52 - 78.52
1 182.50 - 182.50
1 39.39 - 39.39
1 16.14 - 16.14
1 85.31 - 85.31
1 34.88 - 34.88
2 35.12 - 35.12
1 57.75 - 57.75
1 24.75 - 24.75
1 150.00 - 150.00
1 159.50 - 159.50
2 87.00 - 87.00
1 5.75 - 5.75
1 86.00 - 86.00
1 17.35 - 17.35
1 26.64 - 26.64
1 4.85 - 4.85
1 126.50 - 126.50
1 115.00 - 115.00
1 5.00 - 5.00
1 98.00 - 98.00
1 10.50 - 10.50
1 169.01 - 169.01
1 155.35 - 155.35
26 1,770.81 - 1,770.81
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Report on Special Investigation of the
University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase

For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

07/04/04 5105155225 BRAND NEW Sony DVD RW/R/CD
07/04/04 5706907948 NEW!!! Wireless PDA Keyboard - Belkin
07/04/04 5706910360 New Motorola v60i battery SNN5704a
07/09/04 5707794246 SEALED - Rio Nitrus1.5 GB MP3 Player
07/10/04 3490941582 NEW Dell Latitude D Port Port Replicator 8500 D800
07/10/04 3825552881 New Day Runner Organizer / Planner e-Binder 1091-3099
07/10/04 5106568345 Microsoft Visual Basic 6.0 Professional by Michael H...
07/10/04 5106575181 ALTEC LANSING 251 SPK 6pcs PC Gaming & Desktop Theater
07/14/04 5709315099 DELL External Foldable Keyboard for Dell Axim
07/14/04 5709315691 NEW Rio Cali 128 MB Sport MP3 Player
07/19/04 5709977591 Sony CLIA%o PEG-SJ33 BRAND NEW in SEALED BOX!!!
07/20/04 3493497453 DELL 9-Cell Smart Lithium-Ion Battery for Dell Inspiron
07/20/04 5710146624 HP iPAQ Pocket PC H1910
07/23/04 5110640582 MPIO 1.5GB USB 2.0 Flash Drive Model: HS100
08/02/04 5111954195 New Sealed TDK 100 pack DVD +R
08/02/04 5712015571 Linksys 2.4GHz Wireless-G Access Point Model: WAP54G
08/02/04 5712016130 Motorola SURFboard Cable Modem Model: SB5100
08/02/04 5712034420 Street Maps & Vacation Planner
01/03/05 5741612599 Dell Axim X3 Brand New - Never used
01/03/05 6733216763 HP Laserjet 1012 New in box
01/06/05 6733843651 HP Laserjet 1012 New in box
02/15/05 5751425620 Quickoffice Excel and Word for Palm Handhelds
02/23/05 5753540511 Street Maps & Vacation Planner Palm and Pocket PC
03/13/05 5759549357 Linksys BEFCMU10 EtherFast Cable Modem BEFCMU10
03/13/05 5759551764 Linksys Wireless-G Broadband Router WRT54G
03/13/05 5759551764 Linksys Wireless-G Broadband Router WRT54G
03/15/05 5760336628 Linksys Wireless - G Adapter - WPC54G Brand New
03/16/05 5174998121 MPIO USB 2.0 Storage Flash Drive - 1.5 GB NEW
03/16/05 5760585394 MPIO 512 MB MP3Player FY200 BRAND NEW
03/18/05 5175354983 MPIO USB 2.0 Storage Flash Drive - 1.5 GB NEW
03/19/05 5761255134 Linksys Wireless G PCI Adapter NEW WMP54G
03/19/05 5761221078 Metal Case HP iPAQ 1910 NEW C9-0311
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Exhibit D

Qty
Purch Price Shipping Total

64.65 - 64.65
11.00 - 11.00
9.50 - 9.50
102.99 - 102.99
57.45 - 57.45
26.01 - 26.01
7.25 - 7.25
41.00 - 41.00
26.50 - 26.50
102.00 - 102.00
137.50 - 137.50
47.09 - 47.09
152.26 - 152.26
93.01 - 93.01
80.00 - 80.00
66.00 - 66.00
62.52 - 62.52
4.25 - 4.25
247.50 - 247.50
173.50 - 173.50
169.26 - 169.26
22.50 - 22.50
4.00 - 4.00
60.00 - 60.00
59.98 - 59.98
59.98 - 59.98
38.25 - 38.25
72.00 - 72.00
105.02 - 105.02
71.55 - 71.55
43.11 - 43.11
14.50 - 14.50
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

03/20/05 5761514396 Linksys Wireless G PCI Adapter NEW WMP54G
03/22/05 5761831248 Sony CLIA%o0 PEG-SJ33
03/22/05 6753167972 *xxNEW**** in BOX HP DESKJET 5650 BONUS 2 Cartridges
03/22/05 6753179130 HP Inkjet Print Cartridge 99 Brand New
03/28/05 5763330972 Rand McNally The Road Atlas NEW!H!!II
03/28/05 6755114704 HP Inkjet 56 (black) and 57 (color) print cartridge
03/28/05 6755115580 HP Inkjet 45 (black) and 78 (color) print cartridge
04/01/05 5180828025 Microsoft Internet Keyboard and Optical Mouse NEW!!!!!!
04/01/05 5180829268 Microsoft TrackBall Explorer mouse - NEW
04/01/05 6756137483 HP Inkjet 56 (black) and 57 (color) print cartridge
04/01/05 6756138045 HP Inkjet Print Cartridge BLACK no. 26 (2)
04/01/05 6756664444 HP Inkjet Print Cartridge 56 (2) packs NEW
04/01/05 6756664670 HP Inkjet Print Cartridge 56 (2) pack NEW
04/06/05 6758110479 (2) HP Inkjet Black Cartridge Number 14

Subtotal for fiscal year 2005

07/08/05 5787220315 Verizon Wireless $50 Refill card PAY AS YOU GO
07/22/05 5791544927 D-Link Super G MIMO Wireless Router

08/14/05 5229789527 NEW Blank TDK DVD +R 100 Spindle 4.7 GB

08/14/05 5229791460 NEW Blank FUJI DVD +R 50 count 4.7 GB

08/17/05 5799813062 NEW Rand McNally Atlas Software for Palm OS

08/18/05 5232021960 50 Fuji DVD +R up to 4X

08/18/05 6794905740 2 packs HP Inkjet #58 Photo Cartridge Ex Feb / Apr 2006
08/18/05 5800176257 Diet & Exercise Asst. - Handango Fitness Palm Windows
08/29/05 5803666542 NEW ***Netgear Super G Wireless Router Model: WGT 624***
09/01/05 5237304141 50 Fuji DVD +R up to 4X

09/01/05 5237303166 Dell 19" Flat Panel monitor - AWESOME

09/04/05 5238395628 Dell 18 inch UltraSharp Flat Panel Monitor - Excellent!
09/04/05 6799083144 Sony Vaio laptop bag - Perfect condition

09/05/05 6799326096 NEW Creative SBO350P Audigy 2 ZS Platinum MINT
09/06/05 5806220170 Apple iPod mini Pink (4 GB) MP3 Player + EXTRAS
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Exhibit D

Qty
Purch Price Shipping Total
1 41.00 - 41.00
1 103.15 - 103.15
1 100.99 - 100.99
1 20.00 - 20.00
1 11.50 - 11.50
1 43.51 - 43.51
1 38.53 - 38.53
1 20.49 - 20.49
1 45.00 - 45.00
1 36.17 - 36.17
1 12.02 - 12.02
1 29.00 - 29.00
1 33.01 - 33.01
1 26.35 - 26.35
46 2,792.85 - 2,792.85
1 40.01 - 40.01
1 44.28 - 44.28
1 41.00 - 41.00
1 16.50 - 16.50
1 12.52 - 12.52
1 18.57 - 18.57
1 34.00 - 34.00
1 3.00 - 3.00
1 42.01 - 42.01
1 15.50 - 15.50
1 177.50 - 177.50
1 215.50 - 215.50
1 10.50 - 10.50
1 100.00 - 100.00
1 192.50 - 192.50
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Report on Special Investigation of the
University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase

For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
09/08/05 6800938285 HP LaserJet 92275A Black Print 75A (2) NEW
09/12/05 5241583130 SEAGATE Barracuda 7200.7 160 GB Hard drive New ATA
09/12/05 6801801392, New HP Inkjet Print Cartridge 56 - EX Mar 2006, (2)HP No. 27
6801802594 Color Ink Cartridge - Office Depot Brand*
09/16/05 5809449548 Linksys Wireless-G Desktop Card with SRX WMP54GX NEW
09/16/05 5809450507 Linksys Wireless-G PCI Adapter V4.0 *NEW* WMP54G
10/02/05 6807815426 (2) HP 99 Photo Inkjet Print Cartridge with Vivera Inks
10/02/05 6807814110 HP 58 Photo Inkjet Print Cartridge (3 Pack)
10/03/05 5815292505 Linksys Wireless USB Adapter (WUSB54GS) Brand NEW!!!
10/29/05 5824175795 NETGEAR Rangemax Wireless Router WPN824 NEW!!
11/03/05 5825890699 Linksys SpdBooster g Wireless Desktop Card New WMP54GS
11/09/05 5828456153 Motorola HS850 Bluetooth Wireless Headset NEW
11/21/05 5832773036 Netgear WG311T 108 Mbps Wireless PCI Adapter NEW
11/21/05 5832897702 Linksys Wireless-G Range Expander WRE54G
11/21/05 5832953096 Extended battery for Motorola V260 and V265
11/21/05 5832956877 Linksys WRT54GX Broadband Router w/ SRX MINT
11/23/05 5833754685 NEW NETGEAR WPN824 RangeMax Wireless Router WPN824NA
11/24/05 5834029507 LINKSYS USB Network Adapter w/ Spdbooster NEW WUB54GS
11/28/05 5835498003 HP iPAQrx3715 PDA, WLAN, camera FA281A# ABA MINT NEW
11/28/05 5835501453 Palm Treo 650 Fitted Lambskin Case / travel charger NEW
12/23/05 6833510882 HP 27 Inkjet Print Cartridge x2 - Brand New
12/23/05 6833510335 HP 28 Inkjet Print Cartridge x2 - Brand New PHOTO
12/24/05 5845841561 Apple iPod mini 6GB Silver w/EXTRAS - Check It OUT!!!
12/24/05 6833729515 HP Inkjet Print Cartridge No. 96 Black new x2
12/25/05 5846265313 Treo 600, 650 Side Case Palm 3180WW NEW
12/25/05 5846266073 PalmA® Form Fit Case Treo 650 NEW
12/25/05 5846267059 Fitted Lambskin Case PalmOne Treo 600, 650 Verizon NEW
01/04/06 7578409490 NIKON Coolpix 3200, CANON, FUJI, KODAK, DIGITAL CAMERA
01/05/06 8747169602 SONY Extl Dble /Dual Layer & Dual DVD Burner DRX-810UL
01/05/06 8747169602 SONY Extl Dble /Dual Layer & Dual DVD Burner DRX-810UL
02/08/06 6847715468 HP 23 Tri-color Inkjet Print Cartridge 2 packs NEW
02/12/06 6849083002 HP 23 Tri-color Inkjet Print Cartridge 2 packs NEW
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Exhibit D

Qty
Purch Price Shipping Total
1 27.50 - 27.50
1 66.00 - 66.00
2 36.58 - 36.58
1 88.00 - 88.00
1 38.79 - 38.79
1 39.53 - 39.53
1 55.09 - 55.09
1 47.51 - 47.51
1 77.00 - 77.00
1 49.00 - 49.00
1 56.01 - 56.01
1 34.51 - 34.51
1 60.00 - 60.00
1 13.50 - 13.50
1 112.50 - 112.50
1 83.00 - 83.00
1 44.01 - 44.01
1 310.00 - 310.00
1 10.50 - 10.50
1 28.51 - 28.51
1 23.28 - 23.28
1 270.00 - 270.00
1 48.00 - 48.00
1 11.50 - 11.50
1 6.00 - 6.00
1 7.31 - 7.31
1 129.50 - 129.50
1 160.00 - 160.00
1 150.00 - 150.00
1 31.00 - 31.00
1 30.00 - 30.00
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase

For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

02/20/06 6851390246 HP 45 Twinpack Black Inkjet Print Cartridge NEW
02/20/06 5869430554 Palm Treo 650 Car Charger NEW
02/20/06 5869434359 Linksys Wireless-G USB Adapter with SpeedBooster NEW
02/20/06 5869455477 Leather Credit Card & Handset Case HP i PAQ 6510 / 6515
03/06/06 7224484808 LNIB UPPED EVIL PIMP dm5,ego,smartparts,empire,halo
03/07/06 6855940134 Sony VAIO Port Replicator for Z1 Series PCGA-PRZ1 NEW
03/12/06 5879208628 Linksys Compact Wireless-G USB Adapter WUSB54GC NEW
03/12/06 5879216195 Linksys LNE100TX EtherFast 10/100 LAN Card NEW
03/12/06 5879217592 Linksys Wireless-G PCI Adapter Wireless Adapter NEW
03/12/06 6858717318 Black Ink Cartridge (T048120) For Epson Printer
03/13/06 5879400064 Linksys WRT54G Wireless-G Router WRT54G NEW
03/14/06 6858753850 Sony VAIO Port Replicator for Z1 Series PCGA-PRZ1 NEW
03/16/06 5880814535 Nero 6
03/16/06 6859963275 Microsoft Wireless Notebook Optical Mouse (Slate)
03/16/06 7226961692 Adobe Photoshop CS2 Upgrade from Photoshop 23102197
04/02/06 6866470990 HP LaserJet C3903A Black Print Cartridge (C3903A)
04/03/06 9707205603 Logitech Webcam
04/03/06 9707208293 Microsoft wireless Keyboard and mouse
04/10/06 9710523678 Just Wireless Lithium-Ion Battery for Motorola T720
04/13/06 9711783102 Linksys WPC54GX Wireless-G Notebook Adapter with SRX
04/13/06 9711784313 Linksys Dual-Band 2.4GHz Wireless A+G Broadband WRTS55AG
04/17/06 9713663141 Linksys SpeedBooster 802.11g Wireless Router WRT54GS
06/12/06 9740206831 NEW Linksys Wireless-G MIMO Router with SRX400 WRT 54GX4
06/16/06 8829593576 Dell Flat Panel Monitor E196FP
06/16/06 9742600951 NEW Linksys Wireless-G MIMO Router with SRX400 WRT 54GX4
06/18/06 8830612839 Dell Flat Panel Monitor E196FP
06/19/06 8831071871 Dell Flat Panel Monitor E1I96FP
06/22/06 9742603425 Battery for Samaumg i730 Standard - NEW

Subtotal for fiscal year 2006

08/02/06

150018182174

HP 17 Tri-Color Ink Cartridge NEW (C6625AN)
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Exhibit D

Qty
Purch Price Shipping Total
1 26.50 - 26.50
1 6.00 - 6.00
1 50.01 - 50.01
1 4.00 - 4.00
1 460.00 - 460.00
1 15.50 - 15.50
1 36.00 - 36.00
1 6.50 - 6.50
1 37.00 - 37.00
1 12.14 - 12.14
1 51.00 - 51.00
1 25.50 - 25.50
1 6.64 - 6.64
1 24.03 - 24.03
1 149.50 - 149.50
1 46.51 - 46.51
1 16.48 - 16.48
1 17.83 - 17.83
1 4.25 - 4.25
1 53.00 - 53.00
1 79.00 - 79.00
1 71.50 - 71.50
1 149.50 - 149.50
1 203.25 - 203.25
1 133.50 - 133.50
1 210.50 - 210.50
1 207.75 - 207.75
1 4.00 - 4.00
75 5,214.91 - 5,214.91
1 20.01 - 20.01
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase

For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
08/02/06 150018180038 New unopened HP 15 black ink cartridges X 2 (C6615DN)
08/12/06 150021636435 HP Deskjet 450Ci InkJet Printer USED Excellent Cond.
09/04/06 150029485323 Linksys Wireless-G Print Server WPS54G NEW
12/03/06 150066584121 Hewlett Packard (C8767WN)
12/03/06 150066584550 Hewlett Packard 97 (C9363WN)
12/03/06 150066582030, PNY University of IOWA 512MB USB Flash Drive NEW, PNY
150066582074 University of IOWA 512MB USB Flash Drive NEW
12/20/06 150072930641 Dell UltraSharp 1704FPV 17 inch LCD Monitor Black
01/08/07 150078773312 Dell UltraSharp 1704FPV 17 inch LCD Monitor Black
01/21/07 150083510870 Dell E196FP (Black) (Gray) 19 inch LCD Monitor NEW
02/17/07 150092885678 Linksys WRT54GS Wireless-G Router W/ Speedbooster NEW
03/04/07 150098104854 Western Digital Scorpio 120GB Int. Ultra ATA Hard Drive
03/04/07 150098133959 KBYTE 512MB PC2700 333MHz DDR SDRAM LAPTOP MEMORY
03/04/07 150098134017 KBYTE 512MB PC2700 333MHz DDR SDRAM LAPTOP MEMORY
03/08/07 150099369434 Hewlett Packard 58 (C6658AN)
03/17/07 150102973321 Linksys WPC55AG Dual-Band Wireless A+G Notebook Adapter
03/18/07 150103042724 Audiovox xv6600woc BUNDLE of ACCESSORIES
03/18/07 150103056300 Battery for XPS M1210 Dell Extended life
03/19/07 150103416284 Battery for XPS M1210 Dell Extended life
03/20/07 150103032304 Griffin White iTrip FM Transmitter for iPod T7194LL/A
03/20/07 150103039902 Griffin Eardames Enhance the ipod Earbuds sound
03/20/07 150103045285 Extended battery for LG VX7000
03/20/07 320094028014 NEW Palm Z22 handheld *SEALED* with extras
03/23/07 150104991490 HP Bluetooth printer card for Deskjet 450 MPN: C8249A
03/23/07 150104994739 Primary Battery for Dell XPS M1210 Notebook NEW***
03/29/07 150107116162 Battery for XPS M1210 Dell Extended life
04/09/07 150110549383, Sony VAIO PCG-Z1A/PCG-Z1AP1 Extended main battery 8 Hr,
150110549662 Sony VAIO PCG-Z1A/PCG-Z1AP1 Extended main battery 8 Hr
04/10/07 150111001269 Dell UltraSharpa, ¢ 2007WFP (Black) 20.1 inch LCD Monitor
04/14/07 150111714045 A+ Guide to Managing & Maintaining Your Pc, Comprehe...
04/20/07 150114512056 Dell X5458 71 Whr Battery for Inspiron 700M/710M
04/20/07 150114512642 Sony VAIO Rechargeable Battery Pack (PCGA-BP2V)
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Exhibit D

Qty
Purch Price Shipping Total
1 27.72 - 27.72
1 95.58 - 95.58
1 65.99 - 65.99
1 7.61 - 7.61
1 14.50 - 14.50
2 21.00 - 21.00
1 157.50 - 157.50
1 182.50 - 182.50
1 220.06 - 220.06
1 59.50 - 59.50
1 73.00 - 73.00
1 39.99 - 39.99
1 35.75 - 35.75
1 11.50 - 11.50
1 35.00 - 35.00
1 7.00 - 7.00
1 73.00 - 73.00
1 77.00 - 77.00
1 7.00 - 7.00
1 6.00 - 6.00
1 4.00 - 4.00
1 85.00 - 85.00
1 77.00 - 77.00
1 66.50 - 66.50
1 71.00 - 71.00
2 26.00 - 26.00
1 277.50 - 277.50
1 6.00 - 6.00
1 11.00 - 11.00
1 20.51 - 20.51
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase
For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title
04/20/07 150114549855 Western Digital EIDE Hard Drive 160GB, 7200 RPM
04/22/07 150114959828 Seagate ST3120026A-RK 120 GB Ultra ATA/100 Hard Drive
05/25/07 150126110658 Sony VGP-BPL2 Large-Capacity Battery for VAIO S-Series
05/26/07 150126441347 Sony VGP-BPL2 Large-Capacity Battery for VAIO S-Series
06/06/07 150129992209 Hewlett Packard 96 (C8767WN) 4 Packs!!! NEW

Subtotal for fiscal year 2007

07/17/07
07/17/07
07/17/07
07/17/07
07/25/07
08/05/07
09/19/07
10/01/07
11/26/07
11/27/07
11/27/07
11/27/07
11/27/07
11/30/07
12/15/07
12/17/07

06/17/08

150142600203
150142601393
150142602623
150142604335
150144437725
150148540209
150163035845
Not available

150187800293
150188393698
150188345414
150188395256
150188396725
150189867847
150195044079
Not available

150264329983

Subtotal for fiscal year 2008

07/02/08
08/04/08

09/02/08

150265074254
150282795275

150292317761

Sony PCG High Performance Lithium Ion Main Battery

Dell RC783 Dell 1450 Wireless USB Adapter, 802.11 a/b/g
Dell RC783 Dell 1450 Wireless USB Adapter, 802.11 a/b/g
Netgear 54Mbps Wireless USB Print Server WGPS606

Canon PowerShot S500 Digital ELPH 5.0 Megapixel PERFECT
Dell UltraSharpa, ¢ 1907FP (Black) LCD Monitor NEW***MINT!
Belkin Wireless G USB Network Adapter Part # FSD7050
Dell Ultrasharp 2007FP (Black) 20.1" LCD

Brand New Replacement battery Compaq Tablet PC TC1000
2 sticks PC2100 DDR 512 MB 1 GB TOTAL

Brand New Replacement battery Compaq Tablet PC TC1000
1GB RAM NT512D64S8HB1G-5t 512MB DDR PC3200 2 sticks
Crucial SDRAM 512MB PC133

Crucial SDRAM 512MB PC133

Brand New, Never Used Motorola HF850 Bluetooth Car Kit
Dell UltraSharpa, ¢ 2007FP (Black) LCD Monitor

Dell Inspiron 700m 710m Series Laptop Battery NEW C6017

Dell S1I99WFP Monitor SEALED NEW
Verbatim 320GB FireWire /USB Portable Hard Drive 96527

Dell X5458 71 Whr Battery for Inspiron 700M/710M NEW
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Exhibit D

Qty
Purch Price Shipping Total
1 46.02 - 46.02
1 50.30 - 50.30
1 96.00 - 96.00
1 71.00 - 71.00
1 30.50 - 30.50
38 2,175.54 - 2,175.54
1 7.00 - 7.00
1 7.00 - 7.00
1 7.00 - 7.00
1 52.46 - 52.46
1 157.50 - 157.50
1 243.50 - 243.50
1 13.25 - 13.25
1 340.00 - 340.00
1 26.00 - 26.00
1 36.00 - 36.00
1 26.00 - 26.00
1 38.55 - 38.55
1 36.00 - 36.00
1 16.50 - 16.50
1 54.76 - 54.76
1 252.50 - 252.50
1 26.00 8.00 34.00
17 1,340.02 8.00 1,348.02
1 124.51 30.00 154.51
1 76.00 7.00 83.00
1 37.50 6.00 43.50
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Department of Orthopaedics and Rehabilitation

eBay Sales Not Matched to Specific Purchase

For the period December 1, 2002 through January 31, 2012

Per eBay / PayPal

Closing
Date Item ID Item Title

12/16/08 160304786244 Jack Spade NEW tech field bag navy/red nylon canvas 472
02/04/09 150324944992 Cisco SMB SD2005 10/100/1000Mbps Gigabit Switch 5xRJ45
02/04/09 160313893314 Microsoft Windows Xp Registry Guide by Jerry Honeycu...
03/06/09 160319884339 Inspiron 710m/700m F5123 battery original
04/21/09 150340341319 Toshiba (HDDR500E03X) 500 GB USB 2.0 Hard Drive
05/27/09 150348078334 PNY GeForce 9600GT 512MB DDR3 PCIE 2.0 VCG96512GXPB

Subtotal for fiscal year 2009

08/08/09
11/03/09

160354292920

160374281940

Subtotal for fiscal year 2010

SimpleTech Turbo USB 2.0 750 GB Hard Drive S750U NEW

Dell UltraSharp 1703FPS 17 inch LCD Monitor

07/04/10 150464024918 Dell P190SB Monitor -Excellent Condition BUY IT NOW $30
08/31/10 160474409239 Kingston KP223C - ELD 2GB DIMM DDR3 PC3-10600U
01/23/11 150551911041 Black Widow USB Hard Drive Docking Station NO028USU NEW
01/25/11 160536159699 Sharper Image Airscape Computer Tote 17" Black New
06/11/11 150616755704 Beseler SOmm Beslar Lens Kit 67 Series Enlargers 6770

Subtotal for fiscal year 2011

08/27/11

320750574885

Subtotal for fiscal year 2012

Total

A - Information from eBay is not available. The price shown is the total gross amount paid to Jennifer Whitmore-Meier
through PayPal. This amount may include shipping fees. In addition, the quantity sold is assumed to be 1, but it may

be more.

Apple iPod mini 2nd Generation from HP (4 GB)
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Exhibit D

Qty
Purch Price Shipping Total
1 104.39 10.00 114.39
1 15.50 8.00 23.50
1 1.00 4.00 5.00
1 1.00 6.00 7.00
1 100.00 8.00 108.00
1 31.00 8.00 39.00
9 490.90 87.00 577.90
1 50.00 13.00 63.00
1 67.00 12.00 79.00
2 117.00 25.00 142.00
1 30.00 15.00 45.00
1 20.50 5.00 25.50
1 14.50 5.00 19.50
1 10.00 5.00 15.00
1 51.00 - 51.00
5 126.00 30.00 156.00
1 10.00 - 10.00
1 10.00 - 10.00
223 $ 14,150.03 150.00 14,300.03
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Report on Special Investigation of the

University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Other Improper PCard Purchases

For the period December 1, 2002 through January 31, 2012

Transaction
Date Vendor Description Amount

05/31/03 Best Buy Street Map and Vacation planner 14.99

08/03/03 Best Buy Canon Powershot S400, 512 MB Compact flash 809.96
memory card, Digital Elph accessory kit, 4 yr
warranty

10/08/03 Best Buy 2 -MP3/CD/MD FM Transmitter 59.98

10/08/03 Best Buy Rio Cali 128 (Sport), Rio Cali 256 (Sport) and 2 - 2 yr 419.96
replacement plans

11/14/03 Best Buy 256 MB Sports Model 179.99

12/17/03 Best Buy 256 MB Sports Model and MP3/CD/MD FM 209.98
transmitter

01/13/04 Best Buy Peace /Love mouse pad, Scooby Doo mouse pad, 23.97
Sponge Bob mouse pad

02/09/04 Dell Marketing 3 in 1 Travel kit for Dell Axim Handheld, sales tax 42.86

02/17/04 Staples Double chocolate chip, sales tax 22.36

02/18/04 Staples AA Batteries; Heart, Star and Arrow shaped Post-it 87.21
notes; 2 Military mouse pads; wedding and white
response cards; heart shaped seals

03/04/04 Amazon.com Shippping and handling, sales tax for item sold on 78.35
eBay

03/25/04 A & M Photo Canon Powershot SD10 black digital camera, 419.99
shipping

03/30/04 Best Buy CD Player with Car kit 59.99

04/05/04 Best Buy CD Player with Car kit and MP3 79.99

04/12/04 Barnes and Noble Knock Em Dead 2004, Knock Em Dead Cover letters 27.90

04/21/04 Best Buy New Day Has Come CD 13.99

06/02/04 Menards Tape measure, lubricants, WD-40, Large white bath 74.78
hooks, Polished brass double hook, screwdrivers

06/16/04 HP Direct Sales tax for item sold on eBay 29.95

06/17/04 Best Buy MP3 Player 512 M 249.99

06/21/04 Dell Marketing Shipping and sales tax for item sold on eBay 16.90

06/22/04 Barnes and Noble Bookquest Things Change, Aikman and sales tax 8.48

07/10/04 Best Buy Cybershot W1/5.1 MP 3x optical zoom camera, 4 yr 459.98
warranty

07/16/04 Barnes and Noble Becoming Real ..., Itty Bitty Book Light, new card fee 76.20

08/13/04 Best Buy 25' hanked gold video cable, 6' digital ready coax 16.98
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Other Improper PCard Purchases
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Transaction
Date Vendor Description Amount

10/06/04 Best Buy iPod mini armband and sales tax 30.45

10/06/04 Apple Computer In-ear headphones, Airport Extreme Card Kit, sales 123.90
tax

10/06/04 Apple Computer Airport Extreme BSE STN-MOD and sales tax 208.95

10/06/04 Apple Computer Pink 4GB iPod mini and sales tax 261.45

10/06/04 Target Rubber bands, extension cord, outdoor cord, laundry 221.36
basket, hamper, 2 Mr. Coffees

11/21/04 Menards Bulletin board, 2" brush, tape measure, white wood 25.86
putty

11/21/04 Target Magnetic pad, 8.5x11 paper, glue, gel pens, sticky 82.95
notes

11/23/04 Express Cameras Nikon Coolpix 8800 digital camera w/ battery, 979.99
shipping

11/24/04 Best Buy 2 - Rio Forge Sport 256 MB 319.98

11/29/04 Best Buy 2 - Rio Forge Sport 256 MB 319.98

12/04/04 Target Flashlights, mirror, 20" tool box, hook 84.72

12/21/04 Best Buy Powershot S500 5MP/3x optical zoom camera, 529.97
Digital Elph accessory kit, 4 year warranty

12/21/04 WalMart Light bulbs, batteries, pliers, laundry cart, laundry 70.05
sorter, fishing line

12/22/04 Target Ornament boxes, hook, Sterilite 78.94

12/22/04 Sears Roebuck Pliers 4 pc and 8" needle nose pliers 29.98

01/01/05 Menards 2" Safe release 2090, 24" floor squeegee, 20 gallon 34.49
utility tub

01/12/05 Iowa City Scheels Volleyball Beach Champ, 2 Kneepad Bubble 89.97
S/M/Wht

01/14/05 Menards Painting supplies, including scrapers, brushes, 3 74.86
pack putty knife, half-gallon stripping product and
stain

02/01/05 Barnes and Noble Truth About Beauty 16.15

02/01/05 Target Rubbermaid products, cleaning supplies, pencils, 39.97
Aloha notes, pens

02/10/05 Target 31 Qt storage box, shelf, cleaning supplies, Easy 95.60
CD/DVD

02/23/05 Target Light bulbs, hooks, shelves, storage boxes 157.44

02/24/05 Target 2 baskets, 2 fashion camera bags, Sharpie pen, 123.23
Logitech

03/26/05 Best Buy 256 MB MP3 Player with FM 79.99
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Other Improper PCard Purchases

For the period December 1, 2002 through January 31, 2012

Transaction
Date Vendor Description Amount
03/26/05 Target 13 latching totes, organizing materials, flat basket 168.41
04/08/05 Menard's Scrub brushes, 60" metal handle, 10" palmyra deck 20.77
brush
04/08/05 Target NCF Sports, organization materials, shelf, Clorox 146.92
04/12/05 Target Wastebasket, Cascade dishwashing detergent, 6 74.41
latching totes, 3 drawer unit
04/14/05 Lowe's 3 storage totes, 7" deep siding, corner shelf, 31 263.07
gallon Roughneck trash bags
04/18/05 Apple Computer Airport Extreme BSE STN, shipping, sales tax 227.95
04/21/05 Iowa City Scheels Cubs flag, Football 1000 Auto Office, BB/SB misc 149.98
04/23/05 Best Buy Silver iPod mini, 3 yr replacement plan, iBoost mini 489.95
battery pack, iPod mini Silicone case, 256 MB MP3
Player with FM radio
04/28/05 Best Buy 3 yr replacement plan for an iPod sold on eBay 49.99
04/28/05 Dick Blick Fiskar softtouch scissors, kit garden stone making, 40.27
5x5 Quotable greeting card, Moleskin Pocket Ntkbk
3.5x5.5 plain
04/28/05 Best Buy 3 - 2 yr replacement plans, iPod socks, Philips noise 309.93
canceling headphones, 2 - 256 MB MP3 players
05/21/05 Best Buy Xbox games: Splinter Cell: Chaos Theo and Doom 3 89.98
05/24/05 Superwarehouse Shipping for item sold on eBay 10.00
05/28/05 Target Toshiba DVD, 2 barstools, 2 HP14 color ink, 2 HP14 243.39
black ink, 2 banded tiss, tennis raquet, 50 ct Meade
06/14/05 Menards-Marion 26" tool box, pink nylon twine, orange nylon twine, 69.39
utility knife, claw hammer, 3.6v cordless drill, 2-
2x4 viewtainer
06/16/05 Best Buy The Memory of Trees CD, Come Away with Me CD 28.98
06/26/05 Target Storage boxes, light bulbs, hooks, wall anchors 100.25
07/01/05 Barnes and Noble Renewal card fee 25.00
07/01/05 Best Buy 3 - Swiss Army Knife 512 MB USB F1 239.97
07/06/05 Target Butterfly mop, Clorox wipes, storage bin, drawer 133.03
organizer, notebook, Motorola
08/03/05 Apple Computer 4 GB Mini Pink IPOD Repair 31.45
08/05/05 BestBuy.com Canon Powershot 5.0 megapixel digital camera S2 582.73
IS, 4 year warranty
08/19/05 Best Buy 2 Fuji Quicksnap waterproof cameras 20.98
08/28/05 Target Small salad bowl, thank you's, cleaning supplies 16.48
09/09/05 Office Depot Bubble wrap, biopeanuts, 2 pk Sharpies, tape, 115.54

scissors, boxes, portfolio
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Transaction
Date Vendor Description Amount
10/01/05 Target Various sizes of light bulbs 27.17
10/06/05 Apple computer Airport Extreme BSE STN 187.95
10/12/05 Target Electrical Tape and cleaning supplies 17.73
10/13/05 Apple Computer 4G Black Nano iPod, 4G White Nano iPod 480.90
10/26/05 Target 2- Apple MAO94G 59.98
10/28/05 Aero Rental Inc Spiderweb bittersweet beverage napkins, Halloween 26.94
fun lunch napkins, orange /black plastic cups, sales
tax
10/31/05 Best Buy Powershot SD450 digital camera, 4 year warranty, 2 525.44
Griffen power blocks, small nylon camera case,
small vinyl camcorder case
11/16/05 Best Buy Black Nano iPod, 2 yr replacement plan, Griffen 369.96
Power Brick, 3 yr replacement plan
11/17/05 Wireless World Case Premium Leather 49.98
12/05/05 Target Notepads, sticky notes, paper towels, cleaning 54.86
supplies, electrical tape, waste basket
12/08/05 Best Buy 2 yr replacement plan for iPod sold on eBay 29.99
12/10/05 BestBuy.com 3 -Westinghouse LCD digital photo frame 472.47
12/22/05 BestBuy.com Sony MiniDV camcorder 492.29
01/13/06 Apple Computer Agent 18 Shield for Shuffle, shipping 20.95
01/13/06 Apple Computer Refurb of 512 MG IPOD Shuffle, shipping and 82.95
handling
01/18/06 Best Buy 60 GB White iPod, 3 yr warranty, leather podfolio, 589.94
power adapter, Griffen Power Block, 2 yr warranty
02/22/06 Best Buy 2 yr replacement for hard drive sold on eBay 9.99
03/31/06 Best Buy 2 yr replacement for GE Force sold on eBay 9.99
04/12/06 Best Buy 4 GB White iPod Nano, 2 yr replacement plan, 2 - 521.93
power blocks, 2 multi packs of 6 MB flash drives, 3
yr replacement plan
05/24/06 Barnes and Noble Card 2.39
02/10/07 Best Buy HP Laserjet printer cartridge, 6' USB gold A/V Cable 138.97
and 3 yr replacement plan for a printer sold on eBay
02/15/07 Best Buy 2 - 2 GB CF Ultra II memory cards 159.98
04/11/07 MTI Crucial Tech. Overnight delivery for item sold on eBay 15.50
04/11/07 PCC Sales Shipping for item sold on eBay 12.76
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Transaction
Date Vendor Description Amount
05/16/07 Dell Marketing LP Shipping for item sold on eBay 74.90
05/27/07 Sony Parts Ctr KC Shipping for item sold on eBay 18.92
05/27/07 Sony Parts Ctr KC 2 power cords for item sold on eBay 35.55
06/07/07 Best Buy EE75-300F/4.0-5.6 zoom lens, Cannon Digital Rebel 399.96
ET accessory kit and 4 GB CF extreme memory card
and 4 yr replacement plan for a camera sold on eBay
06/29/07 AMZ*Amazon Payments Shipping for item sold on eBay 5.49
08/13/07 Best Buy Digital Elph SD750 7.1 MP 3x optical zoom camera, 4 1,525.93
yr warranty, 2 GB SD memory card, EOS Digital
Rebel STI w/ 18-55 zoom lens, 4 yr warranty, 1 GB
Untra II CF memory card, Edit 140 large digital
video
08/24/07 Best Buy Digital Elph SD750 7.1 MP 3x optical zoom camera, 4 384.97
yr warranty, 2 GB SD card
08/28/07 Best Buy Digital Elph SD750 7.1 MP 3x optical zoom camera, 4 404.97
yr warranty, 2 GB SD card
09/11/07 Staples Canon Powershop A560 camera, 2 yr warranty, 299.94
Sandisk 2 GB Ultra II SD CA, Duracell 15 minute
charger
09/30/07 Best Buy Digital Elph SD75 7.1 MP 3x optical zoom camera, 889.95
Digital Elph SD870IS 8 MP 3x optical zoom camera,
2 - 4 yr warranties, 2 GB SD 2 pack
10/03/07 Best Buy Digital Elph SD870IS 8 MP 3x optical zoom camera 429.97
10/10/07 Target 2 Palmolive dish soaps, 2 Clorox disinfectant wipes, 25.61
2 scrub sponges
11/01/07 Amazon.com Shipping for item sold on eBay 23.95
11/11/07 Best Buy Digital Elph SD870IS 8 MP 3x optical zoom camera, 474.97
4 yr warranty, 2 GB SD memory card
11/12/07 Best Buy Digital Elph SD870IS 8 mp 3x optical zoom camera 369.99
11/18/07 Target Various sizes of light bulbs 23.02
11/21/07 Best Buy Bose on-ear headphones 179.99
12/28/07 Best Buy Digital Elph DS750 7.1 MP 3x optical zoom camera, 4 399.97

yr warranty, 4 GB SDHC memory card
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Other Improper PCard Purchases
For the period December 1, 2002 through January 31, 2012

Transaction
Date Vendor Description Amount
12/30/07 Best Buy Digital Elph DS750 7.1 MP 3x optical zoom camera, 4 369.94
yr warranty, 2 GB SD memory card, HP soft black
camera case, 2 Wenger Rhea compact camera
01/11/08 UI Bookstore SPSS Media, Office Pro 2004 MAC Stud software for 28.99
laptop sold on eBay
01/15/08 EBATTS.COM Shipping and handling for item sold on eBay 15.00
01/23/08 Best Buy Digital Elph SD 750 camera, 4 yr warranty, Kodak 363.94
4x6 glossy paper, S5x7 glossy paper
02/02/08 Best Buy Powershop SD850IS 8 MP digital camera, 2 - 2 year 379.97
warranty
02/02/08 Best Buy 2 year warranty for camera sold on eBay 79.98
02/12/08 Best Buy Powershop G9 12 MP digital camera, 4 year 599.98
warranty
02/24/08 BestBuy.Com Shipping and handling for item sold on eBay 41.00
02/26/08 Best Buy 2 Canon black ink tanks, Canon color ink, Dunex 6" 106.95
USB Gold A/B Cable for printer sold on eBay
03/30/08 Apple Online Sportfolio 15" Macbook pro/POW 39.95
04/29/08 SYX*Tiger Direct.com Shipping and handling for item sold on eBay 35.88
05/12/08 Amazon.com 2 Olympus Stylus 1030SW digital cameras 690.08
05/22/08 SYX*Tiger Direct.com Shipping and handling for item sold on eBay 26.16
06/11/08 Amazon.com Olympus Sytlus 1030SW digital camera 339.99
06/16/08 Best Buy Olympus Sytlus 600 6MP digital camera, shipping, 1,539.40
Panasonic SD9 HD, 4 yr warranty, 2 - 8GB SDHC
Ultra II memory cards
07/02/08 ONI*PC Officenation Shipping and handling for item sold on eBay 44.45
07/03/08 Amazon.com Shipping and handling for item sold on eBay 6.17
07/15/08 AFSON SALE Shipping and handling for item sold on eBay 25.82
07/22/08 Best Buy 10' USB Gold A/B Cable for printer sold on eBay 40.99
07/25/08 Techonweb Shipping and handling for item sold on eBay 41.86
08/13/08 CDW government Shipping and handling for item sold on eBay 39.91
09/16/08 DMI DELL Higher Educ 7-4-Dell A225 Speakers, Apple Airport Extreme 242.95
10/24/08 BestBuy.com Canon Powershot 10.0 megapizel digital camera, 2 410.03

yr warranty, digipower travel charger, Dynex 5in 1
USB mini memory card, Sandisk 4 GB digital high
capacity memory card, shipping and handling
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Other Improper PCard Purchases

For the period December 1, 2002 through January 31, 2012

Transaction
Date Vendor Description Amount
11/25/08 Best Buy Insignia HD camcorder, 2 yr warranty, Kodak DS 264.94
memory card, Lowepro Ridge 30-Art, 8 GB SDHS
memory card, Powermonkey classic
11/30/08 Apple Online Store Sanyo digital camera, shipping and handling 419.76
12/11/08 SYX*Tigerdirect.com Shipping and handling for item sold on eBay 1.99
12/14/08 Best Buy Sony Cybershop T700, 4 yr warranty, pink 649.95
meoprene case, 16GB memory stick
12/18/08 Staples 2 packing tapes, shipping boxes 16.73
12/23/08 www.Laptopsaver.com Shipping and handling for item sold on eBay 9.95
02/06/09 SYX*TigerDirect.com Shipping and handling for item sold on eBay 2.99
03/03/09 SYX*TigerDirect.com Shipping and handling for item sold on eBay 1.99
03/04/09 SYX*TigerDirect.com Shipping and handling for item sold on eBay 1.99
03/19/09 Buy.com Stylus Tough800 digital camera, shipping 438.96
04/13/09 Target 2 pk of light bulbs, box, tape, cushion wrap 22.21
05/13/09 SYX*TigerDirect.com Shipping and handling for item sold on eBay 1.99
07/06/09 SYX*TigerDirect.com Shipping and handling for item sold on eBay 1.99
07/09/09 Staples Large flex tube 3 9.98
08/08/09 Target Screwdrivers, folded box 17.02
08/27/09 Wacom Technology Corp Shipping for item sold on eBay 81.10
09/02/09 Best Buy 4 year warranty for camera sold on eBay 79.99
09/18/09 Best Buy 2 cases for hard drives sold on eBay 29.98
10/09/09 Best Buy Fuji Finepix camera, 2 GB memory card, Youth 127.97
Case Skateboard
10/12/09 Amazon Marketplace pmts Shipping and handling for item sold on eBay 28.73
10/13/09 Amazon Mktplace PMTs 3 - 2 Year extended warranty for Kindles, sales tax 206.70
10/15/09 Amazon.com Shipping and handling for item sold on eBay 15.93
10/17/09 Amazon.com Shipping and handling for item sold on eBay 11.73
10/17/09 Amazon Mktplace PMTs Leather cover for Kindle sold on eBay, shipping and 55.99
handling
10/17/09 Amazon Mktplace PMTs Belkin Neoprene Sleeve for Kindle 44.99
10/24/09 Best Buy Samsung TL100 camera, 2 yr warranty 184.98
12/21/09 Office Depot 2 - 33 piece Calligraphy sets, 5-NIB 31.98
01/06/10 Office Depot Various sizes of bubble wrap and corrugated boxes 51.92
02/23/10 Amazon.com Shipping for item sold on eBay 6.76
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Other Improper PCard Purchases

For the period December 1, 2002 through January 31, 2012

Transaction
Date Vendor Description Amount
03/03/10 Target Light bulbs, Pamolive dish soap, Formula 409, scrub 38.63
sponge
04/27/10 Best Buy 4 year warranty for camera sold on eBay including 79.99
accidental damages and handling
05/14/10 Apple Online Store Sanyo digital camera, overnight shipping 369.51
07/10/10 Staples Various sizes of bubble wrap and corrugated boxes 88.80
07/17/10 Best Buy Canon Powershop SX21, Nikon Coolpix S8000, 2 - 4 859.94
yr warranties, 2 Sandisk Ultra 8GB SD memory
cards
08/02/10 Office Depot Bubble wrap mailers 41.97
11/02/10 Best Buy Canon NB-2LI-ION, Canon Powershot S95, 1 yr 640.93
warranty, PNY 4 GB SDHC memory card, Sandisk 8
GB memory card, 2 GB memory stick, U of I NCAA
camera case
12/21/10 APPSUMO Windows Holiday Bundle - 2 38.00
01/09/11 Barnes and Noble Member Card Renewal 25.00
01/11/11 SYX*Tigerdirect.com Shipping for item sold on eBay 7.29
01/17/11 Best Buy 2 - 4GB SDHC memory cards 20.78
01/23/11 Staples Various sizes of bubble wrap and mailing boxes 54.06
02/08/11 Apple Online Store Overnight Shipping Charge 17.00
02/09/11 Best Buy 3 Canon Powershop SD14 digital cameras, 3 - 3yr 852.84
warranties, 3 Lowepro Sorrecto 20, 3 PNY 16 GB
SDHS memory cards, 1 PNY 4 GB micro SD memory
card
02/09/11 Printertechs.ocm Shipping for item sold on eBay 16.00
02/09/11 SYX*Tigerdirect.com Shipping for item sold on eBay 8.95
02/13/11 Target Broom, sponge and dish drainer 26.32
03/01/11 Best Buy Sony Bloggie Touch digital camera, Sony 327.94
ICFCOSIPBLK IPO, Edit 110, Encor small camera
case, 2 Encore compact camera cases
05/14/11 Best Buy Canon Elph 300 HS digital camera, 3 yr warranty, 414.94
Canon X Mark, 2 PNY 8 GB SDHC memory cards,
Dynex Mini Tripod
05/30/11 WWW.Newegg.com Shipping for item sold on eBay 9.68
06/02/11 WWW.Newegg.com Shipping for item sold on eBay 18.80
06/14/11 Menards Cleaning supplies and picture frame hardware 65.71
07/16/11 Apple Online Store Overnight shipping charge for hard drive sold on 16.00

eBay
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Other Improper PCard Purchases
For the period December 1, 2002 through January 31, 2012

Transaction
Date Vendor Description Amount
09/27/11 Best Buy Canon Elph 100 HS digital camera, 2 yr warranty, 4 244.96
GB SDHC memory card, Tahoe 10 Blue /Black
10/18/11 Office Depot Various sizes of bubble wrap and corrugated boxes 156.77
Total $ 34,314.23

130



Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

131



Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Unrecorded Vacation Time on Business Trips
For the period December 1, 2002 through January 31, 2012

Location

Dates of Trip

Dates

Chicago, IL

Charlotte, NC

San Diego, CA

San Diego, CA

Las Vegas, NV

New Orleans, LA

Long Beach, CA

San Diego, CA

Total

03/18/06 - 03/27/06

08/14/06 - 08/21/06

02/11/07 - 02/19/07

06/24/07 - 06/28/07

02/22/09 - 02/28/09

03/08/10 - 03/14/10

01/17/11-01/21/11

02/14/11-02/21/11

Monday, 03/20/06

Monday, 08/14/06
Monday, 08/21/06

Monday, 02/19/07

Monday, 06/25/07
Tuesday, 06/26/07
Wednesday, 06/27/07
Thursday, 06/28/07

Monday, 02/23/09
Tuesday, 02/24/09

Friday, 03/05/10
Monday, 03/08/10
Tuesday, 03/09/10

Thursday, 01/13/11
Friday, 01/14/11

Monday, 02/14/11
Tuesday, 02/15/11
Thursday, 02/17/11
Monday, 02/22/11
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Exhibit F

Leave Time

Unrecorded
Recorded Actual Vacation Hours

None Vacation 8
None Vacation 16
None Vacation

None Vacation 8
None Vacation 32
None Vacation

None Vacation

None Vacation

None Vacation 16
None Vacation

None Vacation 24
None Vacation

None Vacation

None Vacation 16
None Vacation

None Vacation 32
None Vacation

None Vacation

None Vacation

152
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Report on Special Investigation of the
University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Unrecorded Vacation Time for Personal Trips
For the period December 1, 2002 through January 31, 2012

Location

Travel Dates

Dates

Breckinridge, CO

Illinois /Indiana

Illinois

Arizona

Des Moines, IA

Illinois

Illinois

Marco Island, FL

Honolulu, HI

01/04/08 - 01/07/08

05/20/08

09/12/08

01/17/09 - 01/19/09

04/15/09

04/17/09

04/29/09 - 05/01/09

08/18/09 - 08/21/09

10/16/09 - 10/27/09

Friday, 01/04/08
Monday, 01/07/08
Tuesday, 01/08/08
Wednesday, 01/09/08

Tuesday, 05/20/08

Friday, 09/12/08

Monday, 01/19/09

Wednesday, 04/15/09

Friday, 04/17/09

Wednesday, 04/29/09
Thursday, 04/30/09
Friday, 05/01/09

Tuesday, 08/18/09
Wednesday, 08/19/09
Thursday, 08/20/09
Friday, 08/21/09

Friday, 10/16/09
Monday, 10/19/09
Tuesday, 10/20/09
Wednesday, 10/21/09
Thursday, 10/22/09
Friday, 10/23/09
Monday, 10/26/09
Tuesday, 10/27/09
Wednesday, 10/28/09
Thursday, 10/29/09
Friday, 10/30/09
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Exhibit G

Leave Time

Unrecorded

Recorded Actual Vacation Hours
Sick leave Vacation 32
Sick leave Vacation
Sick leave Vacation
Sick leave Vacation
None Vacation 8
None Vacation 8
None Vacation 8
None Vacation 8
None Vacation 8
Sick leave Vacation 24
None Vacation
None Vacation
None Vacation 32
None Vacation
None Vacation
None Vacation
None Vacation 48
None Vacation
None Vacation
None Vacation
None Vacation
None Vacation
Vacation -

Vacation -
Vacation -
Vacation -
Vacation -
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Unrecorded Vacation Time for Personal Trips
For the period December 1, 2002 through January 31, 2012

Location

Travel Dates

Dates

Indianapolis, IN

Charlotte, NC

Las Vegas, NV

Key West and Cocoa Beach, FL

and surrounding area

California

San Francisco, CA

and surrounding area

Seattle, WA

and surrounding area

Santa Ana, CA

and surrounding area

Santa Ana & Costa Mesa, CA

and surrounding area

Steamboat Springs, CO

and surrounding area

California, Sacramento

and surrounding area

California, Sacramento

and surrounding area

Total

11/15/09 - 11/16/09

01/02/10 - 01/05/10

02/04/10 - 02/07/10

05/13/10 - 05/19/10

05/21/10 - 05/24/10

07/10/10 - 07/14/10

08/11/10 - 08/17/10

09/24/10 - 09/27/10

11/24/10-11/30/10

04/05/11 - 04/07/11

05/28/11-06/01/11

08/12/11-08/15/11

Monday, 11/16/09

Monday, 01/04/10
Tuesday, 01/05/10

Friday, 02/05/10

Thursday, 05/13/10
Friday, 05/14/10
Monday, 05/17/10
Tuesday, 05/18/10
Wednesday, 05/19/10

Friday, 05/21/10
Monday, 5/24/10

Monday, 07/12/10
Tuesday, 7/13/10
Wednesday, 07/14/10

Thursday, 8/12/10
Friday, 08/13/10
Monday, 08/16/10

Friday, 09/24/10
Monday, 09/27/10

Wednesday, 11/24/10
Thursday, 11/25/10
Friday, 11/26/10
Monday, 11/29/10
Tuesday, 11/30/10

Tuesday, 04/05/11
Wednesday, 04/06/11
Thursday, 04/07/11

Monday, 05/30/11
Tuesday, 05/31/11
Wednesday, 06/01/11

Friday, 08/12/11
Monday, 08/15/11
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Exhibit G

Leave Time Unrecorded

Recorded Actual Vacation Hours
None Vacation 8
Vacation - 8
None Vacation
None Vacation 8
Vacation - 16
Vacation -
Vacation -
None Vacation
None Vacation
None Vacation 16
None Vacation
None Vacation 8
Vacation -
Vacation -
None Vacation 8
Vacation -
Vacation -
None Vacation 16
None Vacation
None Vacation 24
Holiday Vacation
Holiday -
None -
None Vacation
None Vacation 24
None Vacation
None Vacation
None Vacation 16

Pallbearer leave Pallbearer leave

None Vacation
None - 8
None Vacation

336
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Internet Reimbursements

For the period December 1, 2002 through January 31, 2012

Amount
Date of Payment Paid Description
Paid with PCard

07/20/04 $ 27.50 07 /04 /04 Mediacom bill for June installation charge - prewired home

09/03/04 45.95 09/04 /04 Mediacom bill for charges 09/14/04-10/13/04 - online service $42.95,
online modem $3

10/20/04 90.00 10/04 /04 Mediacom bill for charges 10/14/04-11/13/04 - online service $42.95, online
modem $3=$45.95 PLUS $45.95 last month written on invoice with a note saying
"charged $90 to account" and 09/04 /04 bill included as support.

11/19/04 91.90 Support attached to this PCard is the 10/04 /04 and 09/04 /04 Mediacom bills which
were previously paid.

12/24/04 96.90 11/04/04 Mediacom bill for 11/14/04-12/13/04 and 12/14/04-01/13/05 - online
service $42.95 for 2 months, online modem $3 for 2 months. Amount calculated was
$91.90 but $96.90 was paid.

01/31/05 45.95 Mediacom bill for charges 01/14/05-02/13/05 - online service $42.95, online modem
$3

03/14/05 99.96 03/04 /05 Mediacom bill for charges 03/14/05 - 04/13/05 - online service, online
modem, late charge $5, fees = $45.95 PLUS Feb 45.95 written on 03/04 /05 invoice but
invoice not imaged

04/25/05 48.85 04 /04 /05 Mediacom bill for charges 04/14/05 - 05/13/05 - online service $42.95,
online modem $3, fees $2.90

05/25/05 52.11 Mediacom bill for charges 05/14/15-06/13/05 - online service $42.95, fees 3.16, late
charge $5=51.10 Calculation shown totals 52.11.

06/13/05 48.91 06/04 /05 Mediacom bill for charges 06/14/05-07/13/05 - online service $42.95,
online modem $3, fees $2.96

07/12/05 4891 07/04 /05 Mediacom bill for charges 07/14/05-08/13/05 - online service $42.95,
online modem $3, fees $2.96

08/10/05 49.17 08/04 /05 Mediacom bill for charges 08/14/05-09/13/05 - online service $42.95,
online modem $3, fees $3.22

09/18/05 107.54 09/04 /05 Mediacom bill for charges 09/14/05-10/13/05 online service $42.95, online
modem $3, late fee $5, fees $3.22 less unexplained variance not reimbursed
$.40=$53.77 PLUS last bill $53.77 written on invoice but invoice image not attached to
pcard AND August 2005 bill which was paid previously.

10/16/05 48.91 10/04 /05 Mediacom bill for charges 10/14/05-11/13/05 - online service $42.95,
online modem $3, fees $2.96

11/16/05 48.91 11/04/05 Mediacom bill for charges 11/14/05-12/13/05 - online service $42.95,
online modem $3, fees $2.96

12/31/05 48.91 12/04 /05 Mediacom bill for charges 12/14/05-01/13/06 - online service $42.95,
online modem $3, fees $2.96

01/19/06 53.91 Mediacom bill for charges 01/14/06-02/13/06 - online service $42.95, online modem

$3, late charge $5, fees $2.96
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Allowable Improper

Amount Amount
27.50 -
45.95 -
45.95 44.05

- 91.90
91.90 5.00
45.95 -
49.01 50.95
48.85 -
47.11 5.00
48.91 -
48.91 -
49.17 -
53.77 53.77
48.91 -
48.91 -
48.91 -
48.91 5.00
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Date of Payment

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Internet Reimbursements
For the period December 1, 2002 through January 31, 2012

Amount
Paid Description

Paid with PCard
02/13/06

03/21/06

06/01/06

07/06/06

48.91 Mediacom bill for charges 02/14/06-03/13/06 - online service $42.95, online modem
$3, fees $2.96

54.38 03/04 /06 Mediacom bill for charges 03/14/06-04/13/06 - online service $42.95,
online modem $3, late charge $5, fees $3.43

108.50 04 /04 /06 and 05/04 /06 Mediacom bills for charges 04/14/06-05/13/06 & 05/14/06-
06/13/06 - online service, online modem, fees, digital equipment $5

61.94 06/04 /06 Mediacom bill for charges 06/14/06-07/13/06 - online service $42.95, online
modem $3, installation charges $15.99

Reimbursed through eVoucher

11/08/06

11/17/06
12/13/06
04/06/07
04/06/07
04/06/07
04/20/07
05/25/07
07/20/07
07/20/07
08/22/07
09/19/07
11/21/07

183.80 Rembursement of 07 /04 /06, 08 /04 /06, 09/04 /06, 10/04 /06 Mediacom bill - online
service $42.95, online modem $3=45.95 x 4 mos = $183.80

45.95 Reimbursement of 11/04 /06 Mediacom bill - online service $42.95, online modem $3
45.95 Reimbursement of 12/04 /06 Mediacom bill - online service $42.95, online modem $3
45.95 Reimbursement of 01 /04 /07 Mediacom bill - online service $42.95, online modem $3
45.95 Rembursement of 02 /04 /07 Mediacom bill - online service $42.95, online modem $3
45.95 Reimbursement of 03 /04 /07 Mediacom bill - online service $45.95
45.95 Reimbursement of 04 /04 /07 Mediacom bill - online service $45.95
45.95 Reimbursement of 05/04 /07 Mediacom bill - online service $45.95
45.95 Reimbursement of 06 /04 /07 Mediacom bill - online service $45.95
45.95 Rembursement of 07 /04 /07 Mediacom bill - online service $45.95
45.95 Reimbursement of 08 /04 /07 Mediacom bill - online service $45.95
45.95 Reimbursement of 09/04 /07 Mediacom bill - online service $45.95

45.95 Reimbursement of 11/04 /07 Mediacom bill - online service $45.95
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Allowable Improper
Amount Amount

48.91 -

49.38 5.00

108.50 -

61.94 -

183.80 -

45.95 -
45.95 -
45.95 -
45.95 -
45.95 -
45.95 -
45.95 -
45.95 -
45.95 -
45.95 -
45.95 -

45.95 -
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Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Internet Reimbursements
For the period December 1, 2002 through January 31, 2012

Amount
Date of Payment Paid Description

Paid through Payroll

November 2007 $ 68.42 Payments to Jennifer Whitmore-Meier from 12/01/07 through 10/31/08 were based on
the 11/04/07 bill submitted by Ms. Whitmore-Meier. It included $68.42 for basic cable

December 2007 68.42 service, online service and taxes, fees and surcharge. Ms. Whitmore-Meier requested
January 2008 68.42 $45.95 per month, but the $22.47 of other costs were also paid to Ms. Whitmore-Meier.
February 2008 68.42 |
March 2008 68.42 |
April 2008 68.42 |
May 2008 68.42 |
June 2008 68.42 |
July 2008 68.42 |
August 2008 68.42 |
September 2008 68.42 |
October 2008 68.42 |
July 2009 413.55 Payments to Jennifer Whitmore-Meier from 12/01/08 through 10/31/09 were based on
the 12/13/08 bill submitted by Ms. Whitmore-Meier. The payment made in July 2009
August 2009 45.95 was for services received during the 9 months from November 2008 through July 2009.
September 2009 45.95 |
October 2009 45.95 |
February 2010 239.75 Payments to Jennifer Whitmore-Meier from 10/01/09 through 09/30/10 were based on
the 12/13/09 bill submitted by Ms. Whitmore-Meier. The payment made in February
March 2010 47.95 2010 was for services received from October 2009 through February 2010.
April 2010 47.95 |
May 2010 47.95 |
June 2010 47.95 |
July 2010 47.95 |
August 2010 47.95 |
September 2010 47.95 |
January 2011 143.85 Payments to Jennifer Whitmore-Meier from 11/01/10 through 10/31/11 were based on
the 12/13/10 bill submitted by Ms. Whitmore-Meier. The payment made in January
February 2011 47.95 2011 was for services received during the 3 months from November 2010 through
March 2011 47.95  January 2011.
April 2011 47.95 |
May 2011 47.95 |
June 2011 47.95 |
July 2011 47.95 |
August 2011 47.95 |
September 2011 47.95 |
October 2011 47.95 |
W Total
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Allowable Improper
Amount Amount

45.95 22.47
45.95 22.47
45.95 22.47

45.95 22.47
45.95 22.47
45.95 22.47
45.95 22.47
45.95 22.47
45.95 22.47
45.95 22.47
45.95 22.47
45.95 22.47
413.55 -

45.95 -
45.95 -
45.95 -
239.75 -
47.95 -

47.95 -
47.95 -
47.95 -
47.95 -
47.95 -
47.95 -
143.85 -
47.95 -
47.95 -
47.95 -
47.95 -
47.95 -
47.95 -
47.95 -
47.95 -
47.95 -

$ 4,056.15 530.31
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Staff

This special investigation was performed by:

Annette K. Campbell, CPA, Director
James S. Cunningham, CPA, Manager
Gwen D. Fangman, CPA, Senior Auditor II
Tyler T. Carter, Staff Auditor

Ryan T. Jelsma, Staff Auditor

Karie A. Meisgeier, CPA, Staff Auditor

Tamera S. Kusian, CPA
Deputy Auditor of State
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Appendix 1

- L

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Letter Placing Jennifer Whitmore-Meier on Administrative Leave

IVERSITY 2" TOWA
HEALT!—%%IARE

UT Health Care Human Resources
260 CMAB
(319) 335-8040

Jennifer Whitmore-Meier
IT Support Consultant
Orthopaedic Surgery

Re: Administrative Leave
Ms. Whitmore:

You are hereby being placed on administrative leave. An Internal Audit investigation is being
conducted that will include a review of computer purchases in the Department of
Orthopaedics.

Please note that this is not a disciplinary measure. You will remain in paid status, and your
benefits and accruals will not be affected at this time,

During this administrative leave you should not report to work, nor perform work duties,
including accessing your University emails or other remote-desktop computer activities. In
addition, you should not contact other University employees regarding your leave or the
circumstances of this investigation.

Because you remain in paid status, all of the normal rules governing attendance and the
reporting of absences continue to apply. We may need to contact you with questions or direct
you to return to the workplace, and you must therefore remain available during your
regularly scheduled work hours. If you intend to utilize accrued sick leave during your
administrative leave, please follow the normal departmental absence reporting procedures.

If you have any questions about this information you can contact me at listed above.

ssociate Vice President for Human Resources
UI Health Care

ce. Paul Etre
Jeanette Marsh
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Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Jennifer Whitmore-Meier’s Resignation Letter

January 19, 2012
Department of Orthopaedics
200 Hawkins Drive

lowa City, 1A 52242

Te Whom It May Concern:

1 hereby tender my resignation from The University of lowa Hospitals and Clinics in the Department of
Orthopaedics, as the IT Support Consultant, effective immediately.

e i i

Jennifer Robyn Whitmore-Meier
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Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Selected eBay Feedback Comments

/ eBay Feedback Profile for surfn27 Page 1 of 14

My eBay  Sell Community Customer Support

e can

Earn up to $500 in eBay Bucks! Join now

Hi, pranutbutter 1908! (Sign cut)
| All Categories 155 i

Search Advanced

CATEGORIES

ELECTRONICS FASHION MOTORS TICKETS DEALS CLASSIFIEDS o eBay Buyer Protection Learm mors

Home > Communty > Feedback forum > Feedback profily

Feedback profile

Member quick links

This member is a Top-rated seller

surfn27 ( 747 ¥ ) Contact member
E : o istently receives i : View items for sale
’L-.-_. Positive Feedback (last 12 months): 98.6% vg:nsn ; : highie st by sy e tngs
¢ [How is Feedback percentage 1 ps ftems quickly Wiew 1D history
Member since: Aug-08-04 in United States v Hs iScSaTes A ark cor of sucellen! Add to favorite sellers
Leam more View eBay My World

View reviews & guides

Recent Feedback ratings  (uast 12 menths) Detailed seller ratings (st 12 months)

1 month & menths 12 months Criterla Average rating Nl::::;’u!
@ Positive 1 41 80 ltem as described Hood ok 54
@ Neutral 0 o 0 Communication Aok dkd 54
R e e
hae ) ko k 59

I Feedback as a seller l Feedback as a buyer | All Feedback i1 Feedback left for others ,

585 Feedbock received (viewing 1-200) Revised Foedback: 0

Period: All
Feedback From Buyer/price Dateftime

© Very fast shipper wab2 (175 g ) Now-12-11 15:24
Dell Professional P1905 18° 4:3 LCD Monitor, 5 ms - Black US $100.00 View ltem
New (#150686258268)

3 Mol sure why seller listed the item in the first place when it is Now-07-11 17:04
Negative comment A asle TS (11 )
Defl L p.U2410 24" 16:10 LCD Monitor, 6 ms - Black ~ US $400.00 View ltem
(#150687515800)

@ Very happy with purchase. Great item and seller, milefightime { 164 v ) Oct-30-11 07:00
Recommended||
Aple iLifie 11 New unopened (#1506723385030) US $30.00 View ftem

@ tem As Described. Great Ebayer, Fast Delivery, Highly pbsing ( 197 v ) Oct-19-11 22:03
Recommend To All. A++
Apple Magic Mouse MBE2SLLA Wirsless Mouse US $40.00 View Item
(#160662823535)

@ cool mouse thanks twiney59( 89 g ) Oct-18-11 18:41
Apple Magic Mouse MBE29LLIA Wireless Mouse U5 549.99 View ltem
(#1B0662843528)

© goodjob! tavosha ( 118 g} Oct-01-11 09:44 1//
Apple Time Capsule 2TB MDO3ZLL/A A1409 NEW UsS $260.00 View ltem
(#150664151166)

http://feedback.ebay.com/ws/eBayISAPIL.dIl?ViewFeedback2& ftab=FeedbackAsSeller&us...

12/9/2011
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Selected eBay Feedback Comments

eBay Feedback Profile for surfn27 Page 2 of 14
©  goodjob! levosha (116 g ) Oct-01-11 09:26 v
Apple Time Capsule 2T8 MDD32LLA A1408 NEW US 5250.
(#1B0640871478) o View Hem
Great product. Fast shippment. aacaha ( 180. ¥ ) Sep-21-11 07:20
Apple AirPort Extreme Base Station B0211n MDO31LLA U5 $150.00 View [tem

New (#1506584361186)

Fastest shipping everl Thank you so much!l

Apple Time Capsule 2TB MDO3ZLUIA A1408 NEW
(#150664151186)

AAAAAAANAA+H+

Seagate FreeAgent GoFlex STAA1000100 NEW 1TB
(#160B42781332)

New 4th gen 2TB Time Capsule. Works great! A+++ Seller]

Apple Time Capsule 2TB MDG32ZLLIA A1409 NEW
(#160647336277)

Very fast shipping! Excellent Ebay saller.

Appie Time Capsule 2TB MDOZZLLIA A1409 NEW
(#1608473368277)

Thanks for prompt shipping. The item is exacity as being
listed.

Apple AirPorl Extreme Base Station 8021 1n.MD031LlJA
New (#150658436116)

ok

Apple Time Capsule 2TB MDO32LLIA A1400 NEW
(#1B0E2B051469)

good jobl
Apple Time Capsule 2T8 MDO32LLIA A1409 NEW
(#150628685613)

Received item as described. Thank you!

Apple Time Capsule 2TE MDO32LL/A A1409 NEW
(#180638508161)
. .

Good transaction, thank you

Apple AirPort Extreme Base Slalion 202110 MC340LLIA
Mew (#150628427514)

Greal product. description, prompt delivery, A+ ebayer - will
trade again!!

Apple Time Capsule 2TB MDOIZLL/A A1409 NEW
(#150643382370)

Excellent sefler - great packaging. fast shipping. Would buy
from again.

Seagale FreeAgent GoFlex 1TB USBE 2.0 Black
STAAT000100 (#160623305523)

Thanks!

Apple AirPort Extreme Base Station 802110 MC340LLA
New (#150819229871)

Everything as expecied. Happy with purchase. Thanks!

Apple Time Capsule 2TE MDO32ZLL/A A1408 NEW
(#1506433823T0)

Thank you. A+++

dniz407 (206 )
LIS 5250.00

taha_paypal ( 418 4 )
US $60.00

nshing ( 310 v )
US 5250.00

dustindd6 (133 4 )
US $250.00

mba (20 ¢ )
US 3150.00

qquirki (71 o }
US 525000

levosha (118 g )
US 5250.00

teckg123 (138 ¢ )
US 5250.00

bluerobinsales ( 774 gy )
US $150.00

teckg123 (136 9 )
LIS 525000

aremBs ( 126 4 )

US $80.00

adplefun { 206 9 )
US 5150.00

skeptical_freethinker ( 1247 4 )

U5 5250.00

adphetun { 206 9 )

Aug-30-11 01:10

Sep-15-11 20048

View item

Sep-14-11 23:16
Niew em

Sep-12-11 08:17
View ltem v

Sep-10-11 10:52

Sep-09-11 13:44

Sep-08-11 15:30

N

Aug-24-11 21:51 /

Aug-21-1114:52
Aug-14-11 09:;|2
Aug-12-1113:30
Aung-10-11 04:54
M%|1 1512

e

Aug-08-11 11:45

http://feedback.ebay.com/ws/eBayISAPLdI7ViewFeedback2&flab=Feedback AsSeller&us... 12/9/2011
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Selected eBay Feedback Comments

eBay Feedback Profile for surfn2
y n27 Page 3 of 14
Apple ArPort Extreme Base Stalion 802110 MC340LUA Us 5150.00
New (#160617201841)

€) as described, thanks! o7 (383 fp) Aug-05-11 05:29
Dell L2410 24 inch LCD Monitor (#150622775330) US $450.00

@ Received item as described. Thank youl teckg123( 136 o ) Aug-01-11 12:50
Apple Time Capsule 2T8 MDO32LUA A1409 NEW US $250.00
(#150618947139)

@ nhemas ribed. Prompt shi L. Will do busi with ;
his vendor again, 9 (118 gy ) Jul-20-11 17:47
iomega eGo Portable Hard Drive 1.5TE USB 3.0 NEW US §165.00
35331 (F1B80806458671)

@ Fast shippingll! Smooth transaction. Thanks! 82j0ep (243 i ) Jul12-11 13:08
Deil U2410 24 inch LCD Monitor (#150622775930) US $450,00

Great setler! Great experience. thanx. 15hakd04040 { 130 4 ) Jul-11-11 18;12
ismega ¢Go Portatle Hard Drive 1.5TB USE 3.0 NEW US $185.00
35331 (#150627858885)

@ This is a smooth transaction and very prompl shipping of Jul-08-11 09:47
ey BEE Fayeiicat viperd99 ( 322 ¢y ) :
Dell U2410 24 inch LCD Moniter (#150622775620) US $450.00

© ltem as described. Great transaction. Thank you. pmdahi ( 200 g ) Juk-05-11 16:59
Apple Time Capsule 1 TB MC343LLIA A1355 US $239.99
(#150617610567)

Thanks for a quality product, and a smooth transaction in 1p420mki ( 152 gy ) Jul-04-11 21:35
EVEry way.

Dell U2410:24 inch LCD Monitor (#150620549353) US $450.00

@ ASDESCRIBED-VERY FAST SHIPPING-GREAT COMM.- jancia03 ( 180 00111 12:51
THANKSH! PHRZLISND
Otter Box-for iPod 30/ 80 GB Waterproof wi armband Uss12.00
(#160608186187)

@ thanks you for sending this em quickly S95jeand0 (8) Jul-01-11 11:16
iomega eGo Portable Hard Orive 1.5TB USE 3.0 NEW US $165.00
35331 (M1B0BDS205351)

@ Greatas promised! 5 stars. professortunk { 1631 oy ) Jun-28-11 14:38
Westemn Digital My Passport Essential SE 1 TB (WDBAC.. US 580.00
(#150618678861)

@ Great Communication: Speedy Delivery. ltem As Advertised! Jeh4805.( 190 o ) Jun-25-11 10:31
Thanks!!

Dell U2410 24 inch LCD Monitor (#150620549363) US $450.00

€ Fast shipping, as advertised - great transaction! miketk849 (5 ) Jun-15-11 21:51
Besaler SOmm Beslar Lens Kit 67 Seres Enlargers 6770 US $45.00
(#150616755704)

e packed well and its in a greal shape . i love it 1) manscurédo { 2 ) May-28-11 17:50
Dell U2410 24 inch LED Monitor (#150605492664) US $450.00

Fasl shipping. Smooth transaction. girtystuff712 ( 2110 i ) May-16-11 1513
Westem Digital 1TE My Passport Essential SE Silver US §99.00
(#1B0570201143)

€ U2410 Dell LCD amived in sealed, orig. Dell box, VWill buy solo545( 11 ¢ ) May-12-11 21:21
from again.

Dell U2410 24 inch LCD Monitor (#1505812848546) US $450.00
© good seller omnipotent33 (115 9 ) May-DB-11 17:18

http://feedback.ebay.com/ws/eBayISAPIL.dl1?ViewFeedback2& ftab=Feedback AsSeller&us... 12/9/2011
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eBay Feedback Profile for :
y ofile for surfn27 Page 4 of 14

Western Digital - My Passport Essential SE 1TB 3.0 US 289 00
(R160564497685)

© Greatitem, good price. rocking dude (84 i } May-03-11 13:44
Dell U2410 24 .inch LCD Monitor (#150593941419) LIS 545000
Greal item. nicely packed,fast shipping,will buy again A+++ sadhnarastogi ( 731 g ) Apr-22-11 08:58
HP 10A {Q2610D) Biack Toner Cartridge Dual Pack US $150.00
(#160575083367)
product as described/thank you inkjetandioner { 2003 e } Apr-20-11 08:31
HP 10A (Q25100) Black Toner Cartridge Dual Pack US $150.00
(#1505859367 124)
Greal item,nicely packed.fast shipping,will buy 14 14:
cibrevlliny sadhinarastogi (731 ¢ ) Apr08-11 14:11
HP 10A (Q2610D) Black Toner Cartridge Dual Pack US'$150,00
(#16055T646346)

©  Great item.nicely packed fast shipping.will buy 3Gain A+ man07840 (3615 fy ) Apr-07-11 09:43
HP 10A {Q2610D) Black Toner Cartridge Dual Pack US 345000
(#150584032005)

€ Received Ebay item #150582858502. Thank you for your donalgBSAT | 1 Mar-30-11 19,55
business! 1136 g } ;
Westem Digital 1TB My Passport Essential SE Silver s 599.00
(#150582858502) :

@ Perfect in every way, all five star, thanks! legendgraphicdasign ( 323 ¢k ) Mar-23-11 21:45
HP? 96A (C4096A) Black Toner Cartridge (#160552562330) US 560.00

@) Perfect in every way. all five star, thanks! legendgraphicdesign | 323 g ) Mar-23-11 21:45
Q547 1A Cyan Toner Cantridge (#160558133328) US 555.00

€ Perfect in every way, all five star, thanks! legendgraphicdesian ( 323 g ) Mar-23-11 21:44
Q6472A YellowColor Toner Carridge (#150576426552) US 570.00

€ Fast Shipment, Veery Well Packed, item new & like mediamalter (private) Mar-23-11 05:53
advertised A++
0Q8473A Magenta/Color Toner Cartridge (#160558335254) US 580.00

e Fast Shipment, Very Well Packed, tem new & like mediamatter (private) Mar-23-11 05:53
advertised A++
QBE470A Black Toner Cartndge (#150576095658) US $70.00

] Exceflent Iransaction. Brand new, sealed as listed; fast remoyerds ( 168 ¢y ) Mar-22-11 17.52
shipping. Thanks!
Dell U2410 24 inch LCD Monitor (#160558025411) US $450.00

° Greal Seller- Great Price oo~ jessleS18848 (9) Mar-20-11 20:39
Defl U2410 24 inch LCD Monitor (8150566299748) US $450.00 2

@) Perfact in every way, all five star, thanks! legendgraphicdesign ( 323 g ) Mar-20-11 17:42
HP 964 (C4096A) Black Toner Carindge (#150575425302) US $60.00

@@ Perfectin every way, all five star, thanks legendgraphicdesign ( 323 g ) Mar-20-11 17:41

HP 104 {Q28100) Black Toner Cartndge (#150576498023)  US $95.00

€ Perfect in every way, all five star, thanks! legendgraphicdesign ( 323 Fr ) Mar-20-11 17:02

HP 42X (Q5842X) Black Toner Carridge (#150576494927)  US $90.00

© verysat item just as 124689 { 3471 o) Feb-20-1101:09
Ezpon INK Multipak 89 (1) 98 (4) PLUS MORE DEALIII US $31.00
(#150542200444)

http://feedback.ebay.com/ws/eBayISAPI.dlI?ViewFeedback2& ftab=FeedbackAsSeller&us... 12/9/2011
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eBay Feedback Profile for surfn27

Includes Jennifer
Whitmore-Meier’s
name

Item as described and received very fast. Would buy from
this seiler again|

D CS4 For D ies by Janine Warner (2008,
- (#160541073935)

fast shipping great A++++++4+
Dell U2410 24 inch LCD Monitor (#150558920285)
:::tmi;mem great moniter and good price. My 2nd 307

Defl Ultrasharp U301 1 30°W Maonitor NEW
(#160538700681)

Quick shipping thanks

Littte Bee by Ghris Cleave (2010, Paperback. Reprint}
(#16054 107 2535)

great ebay seller, speedy shipping, thanks for a smocth
ransaction

The House at Riverlon by Kate Morton (2009, Paperbac, .
(#150558010255)

Fast and easy transaction. Thanks

Black Widow USB Hard Drive Docking Stafion NOOZBUSU
NEW (#150551811041)

Great item, good price. recommended Seller, thank you!

Buill NY Reversible Sleeve lor 13" MacBook City Grid/Bl
(150552688914)

Super Seller._exactely what | needed fast and reasonablel

Sharper Image Airscape Compuler Tole 177 Black New
(#160535 159609)

Greal Seller, got ltem immedialely and was packaged
professionaly!!l! Thank Youl

Silver Cyber-shot® T700 Digital Camera 10 Megagpixels
(#150552707709)

Great item, fast shipping!

Built NY Reversible Sleeve for 13 MacBook City Grid/Bl
{#160535128762)

PERFECT......Ill FAST SHIPFING TOO.... . THANKYOU Il

B5WW Magsale Portable Power Adapler MAS3ELLIA
(#150551931318)

delivered quickly, love it, works well

Apple Time Capsule 1T8 MC343LL/A NEW A1355
{#150514893035)

Tnamcynu,nemasﬂas&md

Apple Time Capsule 1TB MC343LL/A NEW A1355
(#160512177998)

Thanks Jenniferl! You're the best!l A+++++++

Dell Ulirasharp U3011 307W Monitor NEW
(#150530505413)

(+]

Fast Shipping, Well Packed, exaclly as described, great
eBayer!ll THANKS! A+++

Apple Time Capsule 1TB MC343LL/A NEW A1355
(#160514156054)

Thank you. will buy again

lemon-amerson [ 4 )

U5 $5.00

CSlarion700 ( 165 ¢ )
LIS 5400 00

cpva5 (39 4 )
US $1.250.00

mistyblues2t (444 o )
Us 34.00

lettier ( 495 gy )

UsS 52,00

milcbuddy { 858 gy )
U5 514 50

bk (234 9 )
US $12.00

pink“police { 198 gy )
US 510.00

slew2000 (17 ¥y )
US §127.50

kgorman0T ( 25 ¥y )
Us 51200

camover ( 280 4y )
US 530,00

classiced6272 (44 v )
US 5255.00

nadovsecom ( 180 i )
S $232.50

gadget_fuv { 550 v )
US $1,250.00

mickg-man { 210 ¢ )

LS 5232.50

isellall312 ( 539 4y )

Page 5 of 14

Feb-14-11 1518

Feb-12-11 07:48

Feb-11-11 15:54

Feb-11-11 10:21

Feb-10-1115:10

Feb-08-11 04:53

Feb-01-11 04:27

Jan-31-11 18:27

Jan-31-11 14:16

Jan-27-11 14:50

Jan-24-11 14.05

Dec-28-10 16:53

Dec-20-10 09:20

Dec-18-10 01:34

Dec-08-10 21:55

Dec-08-10 15:00

http://feedback.ebay.com/ws/eBayISAPIL.dl1?ViewFeedback2&ftab=FeedbackAsSeller&us... 12/9/2011
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eBay Feedback Profile for surfn27 Page 9 of 12
© good ebayer dandupree { 59 ¢ ) Nov-09-05 19:41
No longer a registered user
-~ (H5824175795) e
© Excellent and fast service. Product exactly as advertised. Great seller! ge0esy2006 (T4 ) j Oct-21-05 13:48
— (RETOOETITS6) i =5
@) at++tirtasst great seller mecrash (206 ¢ ) Oct-17-05 14:49
Mo longer a registered user
- (#BB07815426) e
€@ Good deal, good service. kwoaddab (73 f¢ ) Oct-15-05 15:07
—~ [#5BOTB14110) il
@ quick delivery. good sellerl : sirdrpeof (8 ) Oct-10-05 08:03
- (#B702314418) -
@  Excellent Selier!l] Very Informative!ll Fast Shipping!!l A+++++ tesmithi { 8) Oct-07-05 14:44
— (R5815282505) -
© Greta Ebayer A+A+A+A+A+A+A+A+A+A+AA super shipper hobwire27 ( 232 g ) Ocl-07-05 13:50
— (B702314282) 27
@ Works Great Thanks , Fast shipping Great ebay selier i gargesale07 (370 4 ) Sep-27-05 20:26
- (#5809450507)
@ good deal, fast shipping would buy again Inthespot { 476 < ) Sep-24-05 13:31
- (#5241583130)
@ fastand safe delivery!ll awesome seller! gordonchide ( 208 ¢ ) Sep-23-05 14:09
-- (#5809442548) 3,
@ AAAAA - Thanks - Good transaction jimandjeana (170 3 ) Sep-22-05 08:19
= (#5801802594)
€ AAAAA - Thanks - Good transaction jimandjesnfia {170 4 ) ° Sep-22-05 08:19
-= (HGB01B01382) =
@ Fast=hipping and a good product!!! Thanks!!! charissew12 ( 109 g ) Sep-17-0504:00
No longer a registered user
-- (HE7I00B1144) g
@ ks work perfect ... | give you AAAAA++++++ povinginiausa ( 456 7 ) Sep-17-05 03:51
- (#ETIII26096) x
@ Smooth and easy transaction. Thanks! chiled123 ( 174 g ) Sep-13-05 20:20
- (#5T92520675) -
€ Fastshi saller. A paichang2002 ( 3953 gie ) Sep-12-05 10:30
- (#7543301812) 3
[+ T ..Quick Shipping ...Great Product A+ eBayer II ranger2500( 198 ¢ ) Sep-06-05 22:13
~ #8789087018) =
@ Great monitor Il Locks new and Works greal... Very fast shipping. o211 277 iy ) Sep-06-05 20:56
— (#5237303188) -
@ Great Seder Quick Shipment..... Ineedtime219n3 { 75 fy ) Sep-06-05 08:40
= (H5803666542) i

htlp:ﬂfecdback.ebayAconﬂwsfeBayISAPI.dlI?Vicheedbackz&ﬁab=FeedbackAsSeiler&us. . 12/9/2011
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eBay Feedback Profile for surfn27

VEry nice
~ (#5800176257)

HIGHLY RECOMMENDED!! —FAST SHIPPING-—-would love 1o do busi againill
- (#5794905740)

fast shipment and good products. .. thanks again
- (#5220701460)

Greal seller, Fast

i great . Assel 1o Ebay!

~ (#5229789527)

Hem perfect, quick shipping, good communication
- (HST92521672)

:’:;Ikﬂ 100% satisfied customer. Great product. This ebayer is A+++++ in my
= (#5:?91 544927)

item exaclly as described — very friendly

-- (B5T89689317)

Superfast shipping, lems as described. Easy to deal with. Great selierl A+
- {#52218B7510)

great seller and relatively quicky shipping
— (#5781236931)

ltem was shipped quickly and amived just as described. Great experi

lisa_5124 (13 vy )

ca-giddT (39 5 )

shandale23 (164 dr )

lethald (102 iy )

hrsdebate (24 ¢ )

fohnmcassidy ( 537 i )
rhillingsiey01 ( 59 o )

thepaintingshiva { 12 i )

terp716 (25 ¢y )

- (#578B616386)

Fast Shipment Greal Dealer 1l

- (#6758110479)

Grades: As-described=A; shipping=A; packing=A Noles: positive transaction
- [#5761255134)

Perfest transaction just as expected, Thanks

== (B5T56664670)

PACKED VERY WELL—VERY NICE TO DEAL WITH--WOULD BUY FROM
AGAIN-— A++4+4+

- (#5761831248)

fast shipment, just what | ordered, thanks!

== (HET55138045)

Very great

good product
— [#6755116119)
Jjust as advertised, Greal seller

- (HET56664444)

iperfast shipping, ilems as
BT R s

- (#5180828025)

Easy o deal

| didn't know the ink cart. were expired "EX" until now. Thanks for being timely

- (#5756137483)

75 (202 ¥y )

atrechargers0 ( 217 gy )

sevag (4697 iy )

No longer a registered user

pangary (47 7% )
onlariocanada { 446 iy )

putty22 (633 gy )

chainest (917 4% )

kelth6809 ( 282 gy )

rod51emi { 3557 vk )

rmiRs2436 (10 g )}

Page 10 of 12

Aug-24-05 15:37
Aug-22-05 14:08
Aug-19-05 17:12
Aug-18-05 17:33
Aug-0B-05 14:14
Aug-01-05 12:30
Jul-29-05 20:05
Jul-26-05 13:42
Jul-25-05 15:11
Jul-18-05 19:43
May-16-05 05:25

Apr-19-05 14:31

Apr-17-05 05:52
@—13415 2007
Apr-12-05 03:34
Apr-11-05 20:31
Apr-10-05 17:10
Apr-08-05 16:35

Apr-07-05 23:54

http://feedback.ebay.com/ws/eBayISAPLdll?ViewFeedback2 & ftab=Feedback AsSeller&us... 12/9/2011

154



Appendix 3

Report on Special Investigation of the

University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Selected eBay Feedback Comments

eBay Feedback Profile for surfn27

EXCELLENT Seller. Quality Product, Immediate shipping. Friendly email

exchange
~ (#5180829268)

Excellent seller! Great item shipped FASTI Thanks!
— (#5763330972)

Great buy

THANKS 1
- (#6755115580)

Fast shipping. Thanks

- (#6753179130)

ITEM AS DESCRIBED, FAST

SHIP AAAAAAAAAAAAAA ++++ttt bbbttt tbtits
=~ (#G755114704)

Fast shipping. Greal item A+++
— [#5761514356)

Very smooth, Will buy again.
- (#5TB0335A28)

*Pog, @@= FAST delivery®®=g, 8= Thank You =)
~ (#5175354983)

Fast and easy transaction, Thanks.

- (B5760337352)

wadesis { 263 o )

bestbidbuyer { 813 < )

lightmantx { 205 e }

muddpuddiTT (53 fe )

sirker-sr (253 g% )

handymanjo ( 223 + )

akan?481(5)

davidpsaims1 (571 +fp )

chaidog11 {204 g )

@ tem was as described and received quickly. Greal tansaction. Thanks!!l michackam (113 7 )

- (#S750549357) £
° Great ebayer fast shippiing item as described 917richardm (7 )
== (#75D551764) -
© Noproblems.... jpsisley (80 9 }
— (#3B76152726) &
@ Received camera on Tues. everything is working. Thanks, we will enjoy it! 118bev (22 <% }
- (#3874187233) e
© Good seller, excallant . item as described! fiyfisherwiz { 314 4 )
- (¥5741612509) e
© thanks, daact12 (239 &)

— (46733216763) =

@  Superb seller - product as advertised - really fast delivery - would recommend shinydoor ( 7 )
-- (HGT33843651) 5

Page 3 of 3 123

What would you like to do next?
Leave Feedback

Reply to Feedback received
Follow up to Feed left

Feedback Forum | Di: ion Boards | Groups | Answer Center | Chat Rooms | Community Values

Page 11 of 12

Apr-07-05 15:05

Apr-06-05 20:37

Apr-05-05 01:36

Apr-04-05 16:13

Mar-31-05 15:50

Mar-30-05 04:21

Mar-28-05 12:50

Mar-25-05 15:15

Mar-21-05 11:05

Mar-17-05 03:13

Mar-16-05 15:22

Mar-08-05 17:25

Feb-25-05 0728

Feb-21-05 08:28

Jan-18-05 11:02

Jan-15-05 11:42

Ttems per page: 25| 50 100 | 200

Gotopage [ Go)

http://feedback.ebay.com/ws/eBaylSAPILdIl?ViewFeedback2& ftab=Feedback AsSeller&us... 12/9/2011
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Appendix 4

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Invoice Submitted for 2007 Trip

- BBDK_St. o

Marmoit SN it 2t

SAN DIEGO Marriott.com/SANGL
GASLAMP QUARTER Altered date

+ GUEST FOLIO
1204 WHILZMORE/JENNIFER 28600 02415/07 10;35 2108 4004
/ o/ ACCT# GROUP

NKNG UNIVERSITY OF IOWA 02441 /07 17520

-
oo 522db2sss raveET wr# : [
_ DATE [T [ fs 'REFERENCE-:

WA ] CHARGES I CREDFTS_‘ | BALANCE DUE
02/08 ADVDP-CA__ GL 1235 200.00
FROM: ITS

02/11 ROOM 1204, 1  286.00

02711 ROOM TAX 1204, 1 30.03

02711 PARKING 0211707 26.00

02712 ROOM 1204, 1  286.00

02712 ROOM TAX 1204, 1 30.03

02712 PARKING 02/12)07  26.00

02713 ROOM 1204, 1  286.00

iR

02;14 ROOM 1204, 1  286.00 Additional charges
02714 ROOM TAX 1204, 1 30.03

02714 PARKING 02/14)07  26.00

ozéls CCARD-DS 1168.12
AYMENT RECEIVED BY:_
.00

GET ALL YOUR HOTEL BILLS BY EMAIL BY UPDATING YOUR MARRIOTT

REWARDS PREFERENCES. OR, ASK THE FRONT DESK TO EMAIL YOUR
BILL FOR THIS STAY.

with the Marriott Rewards(R) Premier Visa Signature(R) card.
Please visit MarriottRewards.com/premiervisa for details.

Earn 5 Marriott Rewards points per $1 spent at Marriott

660 K St
Marrlo"' San Diego, California 92101

(619) 696 0234
SAN DIEGO Marriott.com/SANGL
GASLAMP QUARTER

This staterment Is your only receipt. You have agreed 1o pay In cash or by approved personal check or to authorize us to charge your credit card for all ameounts charged 1o

. you, The amount shewn in the credits column opposite any credit card entry in the reference column above will be charged to the credit card number set forth above. (The
credit card company will bill in the usual manner.) i for any reasen the credit card company does not make payment on this account, you will owe us such amount. If you
are direct bllled, in the event payment is not made within 25 days after check-out, you will cwe us Interest from the check-out date on any unpald amount at the rate of 1.5%
per month (ANNUAL RATE 18%), or the maximum allowed by law, plus the reasanable cost of collection, Including attorney fees.

6-2955C

Rev, 12/04 Signature X

FOR RESERVATIONS AT ANY MARRIOTT HOTEL, CALL (800) 228 9290
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Appendix 5

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Altered Parking Receipt

EASTERH 104A AIRPORT
AHPCO SYRTEMS PARKING
CEDAR REFIDS 10

Altered date

Roptl 29219

Altered date and time

I A P T

02/11/07 13:09 Jn  02/19/07 19:24 Out
Tkl 135257
LONG TERM $  45.00

Total Fee § 4500 Actual time car

Bi_sc:mqr r “-QO” removed from lot
FEr e

frrroval Ho. 1019655
Referente Ho. ok
Chanae Due $ 0.00

THANK YOU FOR YOUR PATRONAGE
PLEASE CTHHE AGAIN
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Appendix 6

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Altered Credit Card Statements

Discover Card: Printable Statement Page | of 3
-~ .
DISCOVER F*Piint - QL Close Window ]
CARD
Discover Card Statement ending March 23, 2009
JENNIFER R WHITMORE-MEIER
HIAWATHA, 33-2332
Account Ending |In-
Minimum Payment Due $96.00
Statement Balance $5,436.37
Payment Due Date Apr. 22,2009
Please make check payable to Discover Card or
pay online @ Discovercard.com.
Account Summary Cashback Bonus Summary
revious Balance ﬁﬁﬁ pening Cashback Bonus Balance ] 15.79
ayments and L - F . “New Cashback Bonus tarned +3 40.23
Purchases +3% 547632 ashback Bonus balance =% 56.02
ash Advances +35 0.00 Available to Redeem $A000
Balance [ransiers +3 0.00 aehback Bonus earned since Anniversary
Date of January 23: $44.00
m a = CONGRATULATIONS! Your Cashback Bonus(R) is waiting
for you. Visit Discover.com of call 1-800-DISCOVER (1-800-
347-2683) to redeem.

ttme- i diseavercard.com/cardmembersves/statements/app/ stmt?date=20090323&pri...

asl T vallable ¥

Transactions for this Statement

Trans. Post
Date Date Description
02/23/09  02/24/08 VICTORIA SECRET 800-888-1500
02/24/08  02/24/09 ABC STORES LAS VEGAS NV
02/24/09  02/24/08 TOM"S WEST #0160 LAS VEGAS NV
02/24/09  02/24/09 TGT"TARGET.COM

TARGET.COM

MN

095682056660213
02/24/09 02/24/09 GEDAR RAPIDS RECRE CEDAR

RAPIDS

Amount

Altered vendors or location.
See page 166 for authentic
charges.

Category
0812 Merchandise/ Retail

$1747 Merchandise/ Retail
$3560 Department Stores
$31385 Merchandise/ Retail

2700 Travel Entertainment

4/21/2009
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Appendix 6

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Altered Credit Card Statements

Discover Card: Printable Statement

0225/08 022509  QWESTCOMMTN31S
800-244-1111
co
68767403
D2/26/08 02126109 OMNI CHEMIST LAS VEGAS NV
02126109 Q2/26/08 VZWRLSS-MYACCTVN 800-922-0204
cA
02/26/09 0226109  ZAP"ZAPPOS.COM 888-492-7767 NV
£8905947
020800 0228008  MIRAGE MCCARRAN LAS VEGAS
NV
AUTOMATIC FLIGHT INSURANCE
02/28/09 02/28/08 AMERICAN AIRLINES D1645188405950
LAS VEGAS NV
AUTOMATIC FLIGHT INSURANCE
0o/28/08 0228009  WYNN LAS VEGAS HOTEL LAS
VEGAS NV
03/03/08 030303  KUM & GO #51 IOWA CITY IA
0v0308 030309  QWESTCOMMUTN319 800-244-1111
co
75212464
ovosios  03/08/03  BP OIL 07682230 HIAWATHA IA
03/11/08 03111008  PUSH PEDAL PULL CEDARRA
CEDAR RAPIDS 1A
03/11/09 03112000  ZAP"ZAPPOS.COM 888-492-7767 NV
68905947
0312009 0312009 CASEYS 00027789195 CEDAR
RAPIDS 1A
031008 0319/08  AUTOMOTIVE SERVICE EVOLU
CEDAR RAPIDS 1A
03/18/03  03A8/08  GRANITE CITY CEDAR RAPIDS 1A
0310i0 031909 OB GYN ASSOCIATES LUNDY
CEDAR RAPIDS A
0320008 0320109  INTERNET PAYMENT - THANK YOU
032009 0320009  JAVA HOUSE MORMON IOWA CITY
1A
032108 0321/03  MCDONALD'S F18501 CEDAR

RAPIDS 1A

You may be able to avoid Periodic Finance Charges, se

$1525 Services

29
21128

Merchandise/ Retail

Services

$7990 Merchandise/ Retail

$¥3I| Services

54000 Travel/ Entertainment

$180039 Travel/ Entertainment

Page 2 of 3

Altered vendor.
See page 167.

$31.12 Gasoline
53441 Services

Altered amount
of charge.

$077 Gasoline
£11854 Merchandisa/ Retail

$3995 Payments and Credits

$2363 Gasoline
$74611 Automotive

$2443 Reslaurants

$1500 Medical Services

5144808 Payments and Credits
243 Restaurants

$1154 Restaurants

e the reverse side for details.

~ATTENTION* The day of the month that your payment is due will be changing. Your new
Payment Due Date will be printed at the top of the remittance coupon on the statement you
receive for your billing period that ends after May 1, 2009. Your Payment Due Date will
continue to be at least 25 days from the Closing Date shown on the billing statement.

Balance Transfer offer for current billing period: Daily Periodic Rate: 0.00545%;

corresponding ANNUAL PERCENTAGE RATE: 1.98%.

hetne-Thumau diecovercard .wmfcardmembcrsvcs/statementsfapp!stm'(?datc—‘z{]()%?;23&pr‘|“.

4/21/2009
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Appendix 6

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Altered Credit Card Statements

Discover Card: Printable Statement Page 3 of 3

Balance Transfer offer for current billing period: Daily Periodic Rate: 0.00819%;
corresponding ANNUAL PERCENTAGE RATE: 2.99%.

Finance Charges
Nominal Trans.
Average Daity Annual Annual Periodic Fee
Daily Periodic Percentage Percentage Finance Finance
Balances Rates Rates Ratas Charges Charges
Current Billing Period: 28 Day
Purchases $0.00 0.02737% 9.99% V 9.99% $0.00 none
Cash Advances $0.00 0.05751% 2099% F 20.99% $0.00 none
Previous Billing Period: 31 Day
Purchases $000 0.02737% 9.99% vV 9.99% $0.00 none

The rates that apply to your Accounl are either fixed (F) or they vary (V) as noted above.
Important Information

If you would like to print this page, click the button above or select "Print" under your
browser's "File" menu.

© 2008 Discover Bank, Member FDIC

hm-mvfr‘www.discovercard,com!cardmembersvcsfstatements!app!stml?date-—20090323&pri.‘. 4/21/2009
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Appendix 6

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Altered Credit Card Statements

Discover Card: Printable Statement Page 1 of 3
CARD
Discover Card Statement ending February 23, 2009
iiiNIFER R WHITMORE-MEIER
HIA' y 33-2332
]
Account Ending in-
Minimum Payment Due $29.00
Statement Balance $ 1,448.08
Payment Due Date Mar. 22, 2009
Please make check payable to Discover Card o
pay orline @ Discovercard.com.
Account Summary Cashback Bonus Summary
Previous Balance !135'-"16 Opening Cashback Bonus Balance 3 T2.02
Payments and Credits % 741 W Cashback Bonus Eamed +3 307
urchases +5  1,520.99 | ashback Bonus Balance =3 15.79
Cash Advances +3 0.00 | vailable to Redeem 00 |
alance ransiers +3 0.00 shbac nus Anniversary Date: !
inance Charges +3 0.00 January 23.
fatement Balance =9 1 44808

rediUCash Available
[Credit Cimit 37,200,
CredtAvaible 9575100 |

ash Credit Limil
ash Credit Available 1

Transdctions for this Statement

Trans. Post
Date Date Description Amount Category
012209  01/24/09 ~ OEM/PARTSBIN 310-719-8666 CA $1945 Automotive
01724008 01/24/09  AMERICAN AIRLINES ARC TULSA OK $64525 Travel Entertainment
TICKET NUMBER 0011567167092
AUTOMATIC FLIGHT INSURANCE \
ORBITZ LLC MANKATO M Altered vendor
and description
01724009  01/24/03  ORB'AP110101MRBONMOS o]
VIWVWORBITZCOM IL
01/25/09 0125109  FAMOUS FOOTWEAR#141795 $A78 Merchandise/ Retall
CEDAR RAPIDS 1A
0i/26/03 01/28/08  VICTORIA'S SECRET CATALO 800- $17.11 Payments and Credits
888-1500 OH
Altered amount
teme- fhamny discavercard.com/cardmembersves/statements/a pp/stmt?date=20090223&pri... 4/21/2009
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Appendix 6

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Altered Credit Card Statements

Discover Card: Printable Statement

01/27108
01/29/09
01/30/09
02/04/09
02/07/08

02/13/08
02/13/08

02/19/08
02/19/08
02/18/09

02/23/09

02123108

02/23108

02/23/09

You may

Planning a Spring Break trip? Whether it's n

01/27/09
01/29/08
o1/30/02
02/04/09
02/07/09

02113109
02/13/09

0219/08

02/19/09

02/19/09

02/23/09

02/23/09

0223109

02/23/08

GASBYS IOWACITY 1A $3138
LUCKY PAWZ LLC IDWA CITY IA 2150
GODADDY.COM 480-505-8855 AZ $ia19
INTERNET PAYMENT - THANK YOU $20000
USPS 1815119550 CEDAR RAPIDS $2600
LA

HY VEE 1084 CEDAR RAPIDS 1A 251
MAILBOXES OF IOWA CITY IOWA $1483
CITY 1A

GASEYS 00027789195 CEDAR $329
RAPIDS LA

LOTUS SALON AND SPA $/BE2
CORALVILLE 1A

THE UPS STORE # 4876 CEDAR $1825
RAPIDS 1A

AMERICAN AIRLINES 01645190429310 $4000
CEDAR RAPIDS IA

AUTOMATIC FLIGHT INSURANCE

ALLEGIANT 702-505-8888 NV
AUTOMATIC FLIGHT INSURANCE

TGT*TARGET.COM
TARGET.COM MN
80141883245950

AMAZON.COM
AMZN.COMBILLWA
NLZXPBZEGE!

Gasoline

Services
Merchandise/ Retail
Payments and Credits

Government Services

Supermarkels

Sarvices
Gasoline
Restaurants
Services

Travell Entertainment

Travell Entertainment

Merchandise/ Retail

Merchandise/ Retail

Page 2 of 3

Altered vendors

be able to avoid Periodic Finance Charges, see the reverse side for details.

ear or far, book online and save — with 5% to

20% Cashback Bonus(R) at over 100 top online retailers like Carnival(R) Cruises,

MyHotelStay.com, and Thrifty ca
Discover.com/shop

Balance Transfer offer

corresponding ANNUAL PERCENTAGE RATE: 1.99%.

Balance Tra

corresponding ANNUAL PERCENTAGE RATE: 2.99%.

Finance Charges

Average
Daily
Balances

Current Billing Period: 31 Days
Purchases $0.00
Cash Advances $0.00

httne- farww rlic:cnvcrcard.com.f’cardmembersvcsr’statemenlsfapp!stmt

¢ rental! Just link through ShopDiscover(SM) at

for current billing period: Daily Periodic Rate: 0.00545%,

nsfer offer for current billing period: Daily Periodic Rate: 0.00819%;

Nominal Trans.

Daily Annual Annual Periodic Fee

Pericdic P tag t F Finance

Rates Rates Rates Charges Charges

0.02737% 9.99% V 9.99% $0.00 none

0.05751% 20.99% F 20.99% $0.00 none
2date=20090223&pri... 4/21/2009
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Appendix 6

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Altered Credit Card Statements

Page 3 of 3
Discover Card: Printable Statement g

i i Period: 31 Da
:mx:::llllng 3 0.5; 0.02737% 9.95% V 9.99% $000 neng

The rates that apply to your Account are either fixed (F) or they vary (V) as noted above.

Important Information

If you would like to print this page, click the button above or select "Print” under your
browser's "File" menu.

© 2008 Discover Bank, Member FDIC

hitne-hwww.discovercard.com/cardmembersves!’ statements/app/stmt?date=20090223&pri... 4/21/2009
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Appendix 7

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Authentic Credit Card Statements

Mew Balance

D‘SC VER‘ 51,441.05 529.00
P
23 SDSNEADT 000D3ER
HITMORE-MEIER, JEWNIFER R

HIAWATHA IA 52233-2332

Address, a-mail of telephone change? Print change in space
above, of go to Discover com. Print your s-mail address 1o
receiva important Account information and special offers,

Minimum Paymeni Due

ayment Due Date

March 22, 2009

Account Mumber ending in
Enter Ameunt Enclosed Balow
$

Plooss make chack payable fo Discover Card o
pay online @ Discovercard com.

Text APP to DISCOV" to receive a link o our
free mobile app and pay your bill in seconds
from anywhere!

PO BOX 6103 ([P A AN
CAROL STREAM IL &0197-6103

(TP 1 1 T P [ P 1| PP L e AR L

Discover More Card Account Summary

Account number ending in

|
Payment Due Dole Mareh 22, 2009

Minimum Payment Due  $29.00

Credit Limit $7,200.00
Credit Available $5,758.00
Cash Credil Limit $3,400.00
Cash Cradit Available $3,600.00

Closing Date: February 23, 2009 poge 1 of 3
Previcus Balance $135.20
Paryments And Credils - 217.11
Purchases + 1,522.96
Cath Advances + 0.00
Balance Translers + 000
Finonce Charges .+ 009
Mew Balonce = $1,441.05

You may ba able to avoid Periedic Finance Charges, see the
reversa side for details.

Cashback Bonus®

Cashback Bonus® Anniversary
Maonth: Janvary

ing Cashback B Bala 3 12.02
R C.ack B This Foriod :
Cashback Benus Balance $ 15.79

How Can We Help You?
It's your choice - 3 ways to help

Please have yeur Discover Card available.
For TDD [assistance for hearing impaired) ses reverse side

_ Visit Discover.com 1o pay your bill for no cest, viawdyaur
latest Account information, eam and redesm rewards and more
_ Call 1.800-DISCOVER (347-2683) for Fast, easy selfservice
apiions or ba speak with @ Customer Servica Accoun! Manager
3. Write us at Discover Card, PO Box 30943,
Salt Lake City, UT 84130

Altered amount

Transactions $0 Fraud Liability Guarantes Use your Discaver Card with canfidence
Trans. Post
Date Data
Payments and Cradits Jan 26  Jon 28 VICTORIA'S SECRET CATALD BO0-888.1500 OH 3 A7
Feb 4 Fob 4  IMTERMET PAYMENT - THAME YOU 200.00
Marchandise /Ratail Jan 25  Jon 25 FAMOUS FOOTWEAR #141795 CEDAR RAPIDS 14 3nre ‘
Jan 30 Jon 30 GODADDY.COM 480-505-8855 AZ 1009
Restaurants Eeb 19 Feb 19 LOTUS SALON AMD SPA CORALVILLE 1A 7632
Gasaline Jan 27 Jan 27 GASBYS IOWA CITY 1A 31.38
Feb 19 Feb 19 CASEYS DDOZF727195 CEDAR RAPIDS 1A 33.29
Avtomotive Jan 22  Jon 24  OEM/PARTSBIN 310-7 198666 Ch 19.45
Travel /Entertainment Jan 24 Jon 24 HAWAIAN AIRUMNES ARC HOMOLILU HI 64521
TICKET MUMBER 7556764645
AUTOMATIC FUGHT INSURANCE NGO COST
ORBITZ MANEATC M
Jan24  Jan24 ORB*AF1I 0101 MREOMMOF WWWORBITZCO!
Feb 19  Feb 19 UNITED 01645190425%10 CEDAR BAFIDS 14
AUTOMATIC FLGHT INSURARNCE
Febh 20 Feb 20  ALEGIANT 702.505-8 BES NV
AUTOMATIC FUGHT INSURANCE
Feb 20 Feb20 HAWAIAN AIRUMES IMTERMET SITEOH
TICKET MUMBER 1732125149952
AUTOMATIC FUGHT INSURANCE
1732125149952
Feb 20 Feb 20 HAWANAN ARLNES HOMOLWLWU H

Planning @ Spring Break rip? Whether i's near or far,

100 top erline refailers like CarnivalR] Cruises, MyHotelStay.com, and Thrifty

ot Discaver.com//shop

bock online and save - with 5% to 20% Ca

cor rertal!l Just link through

Altered vendors
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Appendix 7

Report on Special Investigation of the
University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Copies of Authentic Credit Card Statements

DISC “VER
—

| Introducing the Redesigned Discover” App.

been o befler lime 1o dewnload our app!

Get the free Discover App — Text “Al

A 4.5-star raling on Apple's iTnes Store with rave reviews calling it
“quick”, “very detailed”; and “easy to use”

Easier novigation, & sleek new design ond Now on iPad, there's never

Or visit Discover.com/GetApp on your mobila device.

2017 Dircerer Donk, Monbsee FEBS  *Oa-time anky mesaoge. Mag & clats roles inay apply.

WHITMORE-MEIER, JEMI

E)TF:E‘;.‘-VER' Account number ending i

PP~ 1o DISCOV (347 268]°

Closing Date: February 23, 2009

poge 2 of 3

Travel/Entertainment

Sarvices Jan 2% Jan 29
Feb 13 Feb 13
Feb 19 Feb 19

Supermarkets Feb 13 Fob 13

Gowernmant Services Feb 7 Feb 7

TICKET MUMBER 1732600444558
AUTOMATIC FUGHT INSURANCE
1732600444958

LUCKY PAWE LLC KOWA CITY 1A
MAIBOXES OF IOWA CITY IOWA CITY 1A
THE UPS STORE # 4876 CEDAR RAFIDS 14
HY VEE 1064 CEDAR RAFIDS 1A

USPS 1815119550 CEDAR RAPIDS 1A

MO COST

21.50
14.88
18.25

2521
26.00

Information For You

Balance Transfer offerfs) for currant billing period

Daily Pariodic Rate: 0.00545%; eorrespanding

Daily Periodic Rote: 0.008 19%; comssponding

ANMUAL PERCEMNTAGE RATE: 1.99%.

AMMUAL PERCENTAGE RATE: 2.99%.

Finance Charge Summary

Avara
Dty °
Baldnces
current billing period: 31 days

Purchases s0
Cash Advances 50
pravious billing peried: 31 days

Purchases 30

Mominal
Daily ANHUAL AMNUAL
Feriodic PERCENTAGE  PERCENTAGE
Roles  RATES ~ RATES

0.02737% 9.99% W 9.99%
Q.05751% 2099% F 2099%

0.02737% go9% W LR

The rates that apply 1o yeur Account are either fixed [F) or they may vary [¥] o noted obove.

Poriodic
FINANCE
CHARGES

$0
$o

50

Transoction
Fee
FINANCE
CHAR -

$0
30

nene

Questions? Manage your occount at Discover.com or
call 1-800-DISCOVER (1-800-347-2683).
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Appendix 7

DISC _VER

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Authentic Credit Card Statements

Account Mumber ending in
Enter Amount Enclosed Below

s

Mew Balance

Minimurm Payment Due
$4,771.12 594.00

Paymant Due Dale

April 22, 2009 Plocse moke check payable to Discover Card or
pay onfine @ Discorertard com
3 Ssnan) s Text AP to DISCOV" b i link &
E o " to receive a link to our
THMORE_MEIER . JENNIFER R free mobile app and pay your bl in seconds
frem anywhere!
HIAWATHA IA 3-2332

PO BOX 6103 hdlehbubladilil

Addrass, e-mail or telephane change? Print changa in space
abeve, er go to Discover,com, Print your e-mail address 1o
recoive important Account information and special offers.

CAROL STREAM IL 60197-6103
(P 11 P P ) PP [ 1] Y [ [ PP [ Y A

Discover More Card Account Summary

Closing Date: March 23, 2009 page 1 of 2
Account numbar ending inﬂz Pravious Balance $1,441.05
Payment Due Dale pril 22, 2009 Payments And Credits 1,481.00
Minimum Payment Due $96.00 Purchases + 4,811.07
Cradit Limit $7,200,00 Caosh Advances + 0.00
Credit Availabls $2,428.00 Bolance Transfers + 0.00
Cash Credit Limit $3,600.00 Financa Charges + boo
Cash Credit Available $2,428.00 Mew Balance = $4771.02

Yeu may be oble to oveid Periodic Finence Charges, see the
reverse side for details,

Cashback Bonus®

Opening Cashback Bonus Balance $ 15.79
Mew Cashback Bonus This Period +
Cashback Bonus Balence $ 56.02

Cashback Bonus® Since Anniversary Month
Januvary: $44.00

COMNGRATULATIONS! Your Cashback
Bonus(R) is waiting for you. Visit

Discover.com or call 1.800.DISCOVER
(1-B00-347-2683) to redesm,

How Can We Help You?

It's your choice - 3 ways to help 2.

Flease have your Discover Card available.
For TDD [assistance for hooring impaired) see reverse side

. Visit Discover.com ta pay your bill for no cost, view your

latest Account information, sarn and redesm rewards and more
Call 1-800-DISCOVER (347.2683) for fost, eosy selfservice
options or ta speak with @ Customer Service Account Manager
‘Write us at Diseover Cord, PO Box 30043,

Salt Lake City, UT 84130

Transactions 50 Fraud Liability Guarantee Use your Discover Card with eenfidence.
Trans. Post
Date Date
Paymants and Cradits Mar 11 Mar 12 ZAP*ZAPPOS COM 888-492-7767 MV 3 39957
HBROSVAT
Mar 20 Mar 20 INTERMET PAYMENT - THAME YCU -1,441.05
Maorchandize /Retail Febh 23  Feb 24 KONA SURF CO INC KAILUA KOMA HI 10312
Feb 24 Feb 24 ABC STORES HONOLULU HI 17.47
Feb 26 Feb 26 ZAP*ZAPPOS.COM BEB-452 7900
HBE05547
Feb 26 Feb 286 OMNI CHEMIST LAS VEGAS NV 0,24
Mar 11 Mar 11 PUSH PEDAL PULL CEDAR RA CEDAR 2,118.94
Restaurants Mar 19 Mar 19 GRANITE CITY CEDAR RAPIDS 1A 2043
Mar 20 Mar 20 JAVA HOUSE MORMON IOWA CITY 14 2.48
Mar 21 Mar 21 MCDOMNALD'S F18501 CEDAR RAPIDS 1A 11.94
Garoline Mar 3 Mar 3 KUM & GO #51 IOWA CITY 1A anaz
Mar 8 Mar B BP OIL 07682230 HIAWATHA IA 3077
Mar 12 Mar 12 CASEYS DDO277A9195 CEDAR RAPIDS 1A 23.63
Automative Mar 19 Mar 19 AUTOMGTIVE SERVICE EVOLU CEDAR RAPIDS 1A 746,11
Travel /Entertainment Feb 24 Feb 24 27.00

MESA AIRUMES INC PHOENIX AZ \

[\

Altered vendors
or location
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Appendix 7

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Authentic Credit Card Statements

DISCVER

bean o belier fime 1o dewnload eur opp!

Introducing the Redesigned Discover” App.

4 4.5-star rating on Apple’s Munes Store with rave reviews calling it
“quick”, “very detailed”; and “easy to use”

Easier navigation, a slkeek new design and now on iPad, there’s never

Get the free Discover App — Text “APP" 1o DISCOV [347268)"
Or visit Discover.com/Gethpp on your mobile deviee.

2012 Dttt Bk, Memsbssr FHC *Ovna-fiome ey massage. Mag & dhas ot may upply.

It pays 1o

DISCOVER

Closing Date: March 23, 2009

Account mumbst &

WHITMORE-MEIER, JENMIFER
ing in

page 2 of 2

Travel /Entertainment
Feb 24 Feb24
Feb 25 Fab 25
Feb 28 Feb28
Feb 28 Fob 28
Services Feb 28 Feb28
Feb 28 Feb 28
Mar 3 Mar 3
Medical Services Mar 19 Mar 19
Dopartment Store Feb24 Fab 24

TICKET MUMBER 5332500058006
AUTOMATIC FUGHT INSURAMNCE
5332600058006

MESA AIRUMES INC MESA AIRUMNESOK. <

MO COST

J3 B85S -

TICKET MUMBER 5332101415229
AUTOMATIC FUGHT INSURAMCE
5332101415229

HAWAIAN AIRUMNES HOMOLULU HI
TICKET MUMBER 1732600452359
AUTOMATIC FUGHT INSURAMNCE
1732600452359

WYNN LAS VEGAS HOTEL LAS VEGAS NV
UNITED 0164 5189405750 LAS VEGAS NV
AUTOMATIC FUGHT INSURANCE
VIWRLSSMYACCTVN BOO.922.0204 CA
MIRAGE MCCARRARN LAS VEGAS MV )
AUTOMATIC FUGHT INSURAMNCE
GWESTCOMM*TN3 19 8002441111 CC,
75212464

OB GYM ASSOCIATES LUNDY CE
MACY* S WEST #0150 HONMCLULU HI

APIDS 14

NO COS] Altered vendors

GY

Q5T

1,110.39
40,00
NO COST
211.28
39.39
NO COST
34.41

Altered amount

15.00
35.60

Information For You

** ATTEMTION* * The day of five month that your
printed af the fop of the remitiance coupan on the

payment is due will be changing. Your new Payment Dus Dote will be
statement you receive for your billing period that ends afler May 1, 2009

Your Payment Due Date will continue 1o be of least 25 days from the Clasing Date shown en the billing stotement.

Balance Transfer offer(s] for current billing pariod:

Daily Paricdic Role: 0.00545%; corresponding ARMMUAL PERCENTAGE RATE: 1.99%.

Daily Pericdic Rote: 0.00819%; carrespending ARMNUAL PERCEMTAGE RATE: 2.99%.

Finance Charge Summary

A Dail ANMUAL
Doy 2 Periodic PERCENTAGE  PERCENTAGE
lonces Eates . RATES RATES
current billing pariad: 28 days
Purchoses 0 002737%  999% V  9.99%
Cash Advancas 30 005751%  2099% F  2099%
previous billng poriod: 31 days
Purchases $0 0.02737% X 9.59%

The rales fhat apply o your Account are either fixed [F) or they may vary (V) as noted above

Pariadic
FINANCE

CHARGES

g 88

Tranackion
feo
FINANCE
CHARGES
50
50

none

Questions? Manage your account at Discover.com or
call 1-800-DISCOVER (1-800-347-2683).
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Appendix 8

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Altered Hotel Invoice

W

WY NN | ENCORE

Jennifer  Whitmore Arrival: 02-23-09
. Departure: 02-28-08
Hiawatha, 1A 52233 Room No.: 3564
Wynn Acct, ID: 5222147
Folio: 1
Conf. No.: 5685479
Date Description Credits/Payments Charges
02-23-09 - Room 300.00
02-23-09 Room Tax 27.00
02-23-09 Business Cenler 15.00 nghtS added
02-24-09 Room 300.00
02-24-09 Room Tax 27.00
02-24-09 Business Center 15.00
02-25-09 The Drug Store 15.20
02-25-09 Room ) 300.00
02-25-09 Room Tax 27.00
02-26-09 Spa Admission Fee 30.00
02-26-09 Business Center Package 10.00
02-26-09 Room 300.00
02-26-09 Room Tax 27.00
02-27-09 Business Center 10.00
02-27-09 Spa Admission 30.00
02-27-09 Room 300.00
97 s 00 Amoun
gz 23 gg :":’” Ta’i: . Description changed f; ot smou tsd
- = USINEBss enie . . . lncrease
02-28-09 Business Center from Minibar food 10.00
02-28-09. The Drug Store - 20.19
Total Credits/Payments: 0.00
Total Charges: 1,800.39
Balance: 1,800.39

?

Amount agrees with altered
credit card statement
submitted. See Appendix 6.

3131 las vegas boulevard south las vegas NV 89109 tel {702) 770 7000
wwwi.wynnlasvegas.com www.encorelasvegas.com
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Appendix 9

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Authentic Hotel Invoice

Jennifer Whitmore

Hiawatha, 1A 52233

‘Date

02-25-09
02-25-08
02-25-08
02-26-09
02-26-08
02-26-09
02-26-09
02-27-09
02-27-08
02-27-09
02-27-09
02-28-09
02-28-09
02-28-08
02-28-08

Arrival: 02-25-09
Departure: 02-28-09
Room No.: 3564
Wynn Acct. ID: 5222147
Folio: 2236008 1
Conf. No.: 5685479
Description Credits/Payments Charges
The Drug Store 15.20
Room 300.00
Room Tax 27.00
Spa Admission Fee 30.00
Business Center Package 10.00
Room 300.00
Room Tax 27.00
Mini Bar Food 8.00
Spa Admission Fee 30.00
Room ) 300.00
Room Tax Descrlptlon changed 2700
Mini Bar Food to Business Center 8.00
Mini Bar Food 8.00
The Drug Store 20.19
Discover 1,110.38
XX KHKSAK
Total Credits/Payments: 1,110.39
Total Charges: A 1,110.39
Balance: 0.00

Agrees with authentic
credit card statement
included in Appendix 7.

Amounts
increased
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Appendix 10

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copy of Altered Hotel Invoice — InterContinental

{
INTERCONTINENTAL.

NEW ORLEANS

2 pages submitted

\ 931310 | Altered date

Mrs Jennifer Whitmore Foho No. 503911 Room No. 0827
A/R Number - Arrival 03-08-10
Hiawatha, 1A 52233 Group Code - OS1 Departure :\ 03-13-10
us Company . Amarican Academy of Orthopaadic ¢ Conf. No. * \85562048
Membership No. © PC 187686291 Booking #
Invoice No Page No 1of1
| Date ] Description | Charges Credits
03-08-30  Deposit Transfer at Chack In 337487
03-08-10  “Accommodation /[~ 298,00
03-08-10  Room State Tax 26.91
2.00

(3-08-10  State/City Occupancy Fea

G3-08-10  Room City Tax N ht dd d 11.96
1 S a <
030690 "Accommodation g € 299,00

! sl Room State Tax 26.91
N3.06-10  State/City Occupancy Fea 2.00
(3.06.10  Room City Tax \ 11.96
03-10-10  “Accommodation 2499.00
03.10-10 Room State Tax 2691
2.10-10  State/City Occupancy Fee 2.00
03-10-10 Room City Tax 11.96
03-11-10  “Accommodation 299.00
G3-11-10  Room State Tax 26.91
G3-11-10  State/City Occupancy Fee 2.00
G4-11-10  Room City Tax 11.96
07%-12-10  Petas Pub Dinner - Wine Line# 0827 - CHECK# 0345483 71.46
13-12-10 “Accommodaton 299.00
03-12-10  Room State Tax 26.91
2.00

03-12-10  State/City Occupancy Fee

444 S Charles Avenue, New Orieans, LA 70130.3171 USA Tel (504) 525 5566 Fax (504) 523 7310
hitpeinew-oreans intarcontinental.com noworsansdbibg.com
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Appendix 10

Copy of Altered Hotel Invoice — InterContinental

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

L

INTERCONTINENTAL.

Mrs Jennifer Whitmore

Hiawatha, IA 52233
us

NEW ORLEANS

03-13-10
Folic No. 503911 Room No. 0827
AR Mumber © 03-08-10
Group Code 051 Departure :© 03-13-10
Company . American Academy of Orthopaedic ¢ Conf. No. : 65562048
Membership No. : PC 187686291 Booking #
Invoice No 1of1

Date

Description

l Cha!gesl Credits

013-12-10  Room City Tax

03-13-10  Discover Card

it has been our pleasure 1o sefve you.

Your ship will be

Guest Signature:

xxxxxxxxxxx-

d for this stay

Total

143284

1,770.81  1,770.81

Balance

0.00

| have recelved T8 Goods ant / OF Services ¥ the amounl shown harn
persenally kable in the event that the Indicated persor, comparny, of &
& rreedl v charnge, | lurthier agree to perform the ohilatons sol fonm in iGe cargholder’s agresmpnt wWilli thae issuer

444 S1 Charles Avenu
hitpinaw-

e, New Orleans, LA 70130-317

o, | agres that my Bablity for this bi

1 s Aot waived and agree to be hed
ssaciate faits t Day for any part or e Aull amount of mese charges. if

1USA Tel (504) 5255566 Fax (504) 523 7310

oreans interconiinental.com neworteansd@ihg.com
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Appendix 11

Report on Special Investigation of the
University of Iowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Copy of Authentic Hotel Invoice — InterContinental

INTERCONTINENTAL.

NEW ORLEANS

09-12-12
Mrs Jennifer Whitmore Folio No. 503911 Room No. 0827
A/R Number Arrival 03-10-10
Hiawatha IA 52233 Group Code 081 Departure : 03-13-10
us Company American Academy of Orthopaedic £ Conf. No. : 65562048
Membership No. : PC 187686291 Booking #
Invoice No. Page No. @ 1of1
Date | Description I Charges [ Credits
03-10-10 Deposit Transfer at Check In 337.87
02-10-10 “Accommeodation 288.00
03-10-10 Room State Tax 2691
03-10-10 State/City Occupancy Fee 2.00
03-10-10 Room City Tax 11.96
03-11-10 *Accommodation 299.00
03-11-10 Room State Tax 26.91
02-11-10  State/City Occupancy Fee 2.00
03-11-10 Room City Tax 11.96
03-12-10 Petes Pub Dinner - Wine Line# 0827 : CHECK# 0245483 71.46
03-12-10 *Accommodation 299.00
03-12-10 Room State Tax 26.91
03-12-10  State/City Occupancy Fee 2.00
03-12-10 Room City Tax 11.96
03-13-10  Discover Card poveeeroveel | 753.20
Your memberaiip will be credited for this stay. Total 1.091.07  1,091.07
Balance 0.00

Guest Signature:

I have received the goods and / or services in the amount shown heron. | agree that my liablity for this bill is not waived and agree to be held
personally liable in the event that the indicated person, company, or associate fails to pay for any part or the full amount of these charges. If
a credit card charge, | further agree to perform the obligations set forth in the cardholder's agreement with the issuer.

444 St. Charles Avenue, New Orleans, LA 70130-3171 USA  Tel: (504) 525.5566 Fax: (504) 523.7310C
http://new-orleans.intercontinental.com neworleans@ihg.com
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Appendix 12

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of January 2009 Invoice
Submitted by Jennifer Whitmore-Meier

Account Number Date Due

Manage Your Account
777 BIG TIMBER ROAD

ELGIN, IL 60123

My Verizon at www.verizonwireless.com -00001 01/30/09

‘ Invoice Number 1956348162 i
Quick Bill Summary Dec 05 - Jan 04
EvLINE
. Previous Balance (see back for details) $152.25 \
JENMFER WHITMORE = ko ~ 00
200 HAWKINS DR NoPaymentRecelied i : 5.
DEPT OF ORTHO Balance Forward Due Immediately $152.25
|OWA CITY, IA 52242-1009
Account Charges and Cradits
Includes Late Fee of $5.00 $5.00
Monthly Access Charges $136.59
Usage Charges Amounts
Voice $7.45 > altered
Data %00
Verizon Wireless' Surcharges
and Other Charges & Credits $3.76
Taxes, Governmental Surcharges & Fees _ $?.9_§_
Total Current Charges Due $160.78
Total Charges Due by January 30, 2009 $160.78 _/
) Pay from Wireless Pay on the Web o Questions:
#PMT (#768) i v.verizonwireless.com 1.800.922,0204 or *611 from your wireless
Bill Date January 04, 2009
Account Number *umm
Invoice Number 1956348162
SE%TH 3&%‘;‘? H%H Make check payable (o Verizon Wireless . altered
IOWA CITY, IA 522421009 Please retum this remil slip with payment $160.7

p— s LI L]

LEHIGH VALLEY, PA 18002-5505

/1800255054/

Chack hare and fill out the back of this slip if your biling address
has changed or you are adding or changing your emall address,

1943444961010685403659000010000088180000098186
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Appendix 12

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of January 2009 Invoice
Submitted by Jennifer Whitmore-Meier

Invoice Number AccountNumber  Date Due Page
1956348162 [ ococr ovsoe 2018

Get Minutes Used
#MIN + SEND

Get Data Used
#DATA + SEND

| Get Balance
#BAL + SEND

Explanation of Charges Payments )

Verlzon Wireless' Surcharges ol Previous Balance $152.25
Verizon Wirdless' Surcharges include charges to recover or help
delray costs of taxes and of govemmental charges and fecs Payment — Thank You
1 o s, a Negulatory Charge Mhlch helps delray Payment Received 12/09/08 -152.25
cosls of varous reguialory dat pm e ~
number administaton and license fees) and a Federal Universal Total Payments §152.25 \J Amounts
Service Charge (and, il applicable, a Swile Universal Service 00
Clarge) 1o recuver costs imposed on us by We govemment 1o Balance Forward $ / altered
support universal service, and may include other charges also
relaled 1o our povernmental costs. N dlso includes an

Administrative Charge, which helps defray cartain costs we incur,

cumently including () charges we, or ow agents, pay local Account Ch al’ges and Credits

telephone companies for delivering calls fom ur cuslomers lo

thelr customers, () lees and assessments on tetwork fcilities Late Fee 5.00 /
and sendces, and (iil) certain costs and charges associatod with Subtotal $5.00
proceedings retated 0 new cell sile construction, Flease note

thal Whese are Verizon Wireless charges, nol taxes. These
charges, and what's included, are subject o change from Gme o
fime.

Taxes, Governmental Surcharges and Fees

Includes sales, exclse and other fxes and governmental
surcharges and fers thal we are required by taw o bil
cuslomers. These taxes, surcharges and fees may change from
time 0 tme without notice.

Late Fee Information
A fale paymentapplies for unpaid balances, The charge is the
greater of $5 or 1.5% per month, of as pennitted by law,

Verizan Wireless' Other Charges and Credits
Includes charges far products and sorvices, and cradlis owing,

Correspondence Address: Verizon Wireless Operations Support 777 Blg Timber Road Elgin, IL 60123

By signing beltw, ycm ou aulhorize VANZon Wirelass Lo alacironicaly L your bank account each manth Tor the tolal balance due on your account, The check you send will be used 1o
sgtup Automatic Payment, You will be nolilied each month of the dale and amount of the debit 10 days in advance of the payment. | understand and accept these terms, This
agrepment dors not alter the terms of your nxlshn;{m ustomer Agresment. | agree that Verizon Wirelgss is not liable for il or debits to my account. To
withdraw your authorfzation you must eall Verizon Wirsless. Check with yout bank for ary charges.

1. Chack this box. 2. Slgn nama In box balow, as shown on the bill and date.

3. Retumn this slip with your check for this manth's paymen.

I | E

Changing your billing address for Account:

Usa this space or sign in o My Verizon al wew verl zonwireless.com o change the mailing address where we send your bill. I we do nol have your most racent email stlress, provide
it below and we'll use it 1o lell you important information about your Verizon Wireless service. Allow 2 billing cycles for the address change lo take alect,

New Addrass PLACE OF PRIMARY USE (PPU)

. - T The home or business mailing address indicated 1o the it
City B is for the person using the phone(s) and is e person's
Stala/Zip resilential sireel address of primary business address

K —YES _NO 1 "MO" or lor mulli-ine accourts with
Daytima Phone Evening Phona more than one PPU address, plasse comact our Customer
- Service Department or visil our websile 1o change he
il user's PPU address.
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Appendix 12

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of January 2009 Invoice
Submitted by Jennifer Whitmore-Meier

Invoice Number Account Number — Date Due  Page
1956346162 [ occor o1/30/08  30f18

Overview of Lines

Your Account's Calling Plan| Breakdown of Charges

Nationwlde Premlum Family Share Primary

1400 $130 54988 1107 . |
Current Calling Plan Voice* Data .
$130.00 monthly access charge 31’:‘;99-‘?5 T " Altered to show 2 lines of
$29.99 per additional line Jennifer Whitmore. - SerVice, both for Jennifer
(totaling $159.99 monthly) 319-331 m 0 5 | w4 | o Whi :
31— itmore-Meier
1400 monthly allowance minutes Jennifer Whitmore.
$.40 per minute after allowance Total Charges 745 S0
* Vioice may include long distance, 411 calls, SharePlan overage and
other calls.
Plan cost increased from Breakdown of Minutes
$99.99. See Appendix 13.
SharePlan
Current Calling Plan Minutes Used
319-89;:. ® g4 -
a19-331 pg 5 961
Total Minutes 261
SharePlan Allowance 1400
m._._"_._.“ —
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Appendix 13

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic January 2009 Invoice

veri OnNwirless

777 BIG TIMBER ROAD Manage Your Account Account Number | Date Due
ELGIN, IL 60123 My Verizon at www.verizonwirel )
| Invoice Number 1956348162 |
Quick Bill Summary Dec 05 — Jan 04
JENNIFER WHITMORE fl’e‘\fi(HJS Balarce (see back for details) $98.18
200 HAWKINS DR Payment — Thank You —$98.18
DEFT OF ORTHO Adi ~5$2.36
IOWA'CIT‘I’. IA 522421009 Credit Balanca _‘n‘*‘—”
Maonthly Access Charges $81.99
Usage Charges
Voice $11.92
Data .00
Verizon Wireless® Surcharges
__and Other Charges & Credits $2.42
Taxes, Surcharges & Fees ) $6.42
Total Current Charges $102.75
Total Charges Due by January 30, 2009 $100.39

Questions:

*611 from y

veri onvirciess Bill Date January 04, 2009
Account Number ﬂ]mm
Invoice Nur ber 1956348162
JENNIFER WHITMORE Total Amount Due by January 30, 2009
Eg?,%‘gg:-?”[g‘ Make check payable 1o Verizon Wireless
Please return this remit slip with payment $1 00.39

I0WA CITY, 1A 52242-1009

- osbhoo.nd

LEHIGH VALLEY, PA 18002-5505

/1800255054/

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your emall address.

19563481L2010LA5S403L59000011000102750000100349k
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Appendix 13

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic January 2009 Invoice

Inveice Number Account Number Date Due  Page

f ! |
Get Data Used Get Balance
#DATA + SEND

Get Minutes Used
H#MIN + SEND

Explanation of Charges Payments and Adjustments

Verizon Wireless” Surcharges i g

Verizon Wireless' Surcharges include charges to recover of help Previous Balance $98.18
defray costs of tmes and of governmental charges and fees Payment - Thank You

imposad on us, including a Regutatory Charge {which helps detray - p -

costs of various including IPayment Heceived 12/09/08 98,18
number administration and license fees) and a Federal Universal | Total Payments -598.18
Service Charge fand, if applicable, a State Universal Senvce Adjustments

Charge) to recover cosls imposed on us by the government to .

support universal service, and may include other charges also 411 Search — Toll Credit for 319- -331-"!}__1?}24-"08 -1.49
related 1o owr govemmental costs. it also inchedes an 411 Search for 319_33'-" 12/24/08 =70
Administrative Chamge, which helps defray certain costs we incur, —
currently including (1) charges we, or our agents, pay local Other Fees and Surcharges -4
telephone companies for delivering calls from our customers to State Tax Adjustment -13
thelr (i) fees and on network facilities = - 5 T

and services, and (i) certain costs and charges assoclated with Total Adjustments -$2.36
proceedings related to new cell site construction. Please nole Credit Balance -52.36

that these are Verzon Wireless charges, nol taxes, These
charges, and whal's included, are subject to change from time 1o
time.

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other laxes and governmental
suicharges and fees that we are required by law o bill
customess. These taxes, surcharges and fees may change from
time 1o time without notice.

Late Fee Information
A late payment applies Tor unpaid balances, The charge is the
greater of $5 or 1.5% per month, or as permitted by kaw.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Automatic Payment Enrollment for Account:

By signing belew, you authorize Verizon Wireless lo hebil your bank accounl each menth for the tolal balance due on your account. The check you send will be used lo
setup Automatic Payment, You will be notified each month of lKe dale and amount of the debit 10 days In advance of the payment. | understand and accept these terms. This
agreement does nol alter the terms of your existing Customer Agreement. | agree thal Verizen Wire e55 is not liable for bl or i debits Lo my account. To
withdraw your authorization you must call Vnﬂzummless. Check with your bank for any charges.

1. Check this box, 2 Sign name in box below, as shown on the bill and date. 3. Return this slip with your check for this month's payment.
Changing your dress for Accoun

Use this space gn in lo My Verizon at waww.verizonwireless com to change the mailing address where we semyour Bill. If we do not have your most recent email address, provide
itbelow and we'll use it to tell you important information about your Verizon Wireless senvice, Allow 7! billing cycles for the address ehange 1o take effect,

New Address ) B PLACE OF PRIMARY USE (FPU)

The home or business mailing address indicated to the left
City, S is for the person using the phone(s) and is the parson’s
State/Zip residential sireet address or piimary business address

___YES __NO If"NO" or for multi-line accounts with
. — more than one PPU address, please conlact our Customer
Service Department or visit our website to change the
user's PPU address,

Daytime Phone Evening Phone

Emad
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Appendix 13

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic January 2009 Invoice

veri onwieless

k13 1

Summary for Jennifer Whitmore.: 319-33 1}

Your Calling Plan

Nationwide Select 1350 Any Unl NEW Unl IN
Unl MSG $99.99 1107

$99.99 monthly access charge
1350 monthly general allowance minutes
$.35 per minute after allowance

NATL IN Calling-Unlim
Unlimited IN Calling minutes

Unl Night & Weekend Min
Unlimited OFFPEAK

Unl Text Messaging
Unlimited IN TXT
Unlimited TXT Message

Pay As You Use Megabyte Data
$1.99 per megabyte

Beginning on 03/05/08:
18% Access discount

Unl Picture/Video MSG
Unlimited monthly PIX—FLIX

Plan cost was increased
to $130.00 on invoice
Jennifer Whitmore-Meier
submitted.

Charges

Monthly Access Charges

Invoice Number Account Number — Date

Due  Page

e

Current Calling Plan 01/05 - 02/04 99.99
18% Access discount 01/05 — 02/04 ~18.00
$81.99
Usage Charges
Voice 11.92
$11.92
Verizon Wireless' Surcharges
Fed Universal Service Chargu 147
Regulatory Charge 07
Administrative Charge 85
lowa Drps Surchg 03
$2.42
Taxes, Governmental Surcharges and Fees
1A State E911 Fee 65
I State Sales Tax 5.77
$6.42
Total Current Charges for 319-331 $102.75

Usage Charges

Authentic bill
shows 1 line
of service

Voice Used | Billable | Cost
Calling Plan minufes| 1350 713 . —_

IN Calling minufes imif 879 — .
Night/Weekend minulfes 260 _— -
411 Search calls| — 8 a | 1e
Total Voice $11.92
Data B B

TXT Messaging 132 | — —
Unlimited IN TXT " 386 — -
PIX-FLIX M 10 — —
Total Data $.00
Tatal Usage Charges $11.92

View your bill and call detalls online for FREE. Sign in to My Verizon at www.verizonwireless.com. }
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Appendix 14

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

T77 BIG TMBER ROAD
ELGIN, IL 60123

JENNFER WHTMORE

200 HAWKINS DR

DEPT OF ORTHO

IOWA CITY, 1A 52242-1009

Manage Your Account

| Invoice Number | 2353787982 |

Quick Bi | Summary Jan 05 - Feb 04
Previous Balanct: (see back for detalls) §100.39
Paymert - Thatk You -$100.39
Balence Forwa'd .00
Monihly Access Charges $140.98
Usage Charges

Voice

Data

Verizon Wireless' Surcharges
and Other Charges & Credits

$4.55

Add a fine to your account - It's
easy!
Its a great ime to add a ine to your
account. We have a lot of cool phones
and features for the entire family, along
with alkinclusive Caling Plans. Plus, the
network reliabliity you need. Cal
1-866-745-4662 today!

Taxes, Governmental Surcharges & Fees $11.49
Tetal Current Charges $162.92
Total Chargles Due by February 27, 2010 $182.92

Pay from Wireless

JENNIFER WHITMORE

200 HAWKINS DR

DEPT OF ORTHO

IOWA CITY, A 52242-1009

Pay onthe Web

Bill Date February 04, 2010
Account Nuntber [ vl
Invoice Numier 2353787982

Total Amount Due by February 27, 2010

0522 0204 or *611 from y,

$7.45
$18.45 >

Amounts
altered;
monthly
access and
usage
charges
increased

Amount altered

Maks check payabla to Verizon Wirsless
Please retum tlis remit ship with payment

°4

sig2.92

sLI00d Ccd

P.0. BOX 25505
LEHIGH VALLEY, PA 18002-5505

/1800255054/

Chack hare and fill out the back of this slip If your billing address
has changed or you are adding or changing your amail addrass.

1969306520010685403653000010000211280000211286
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Appendix 14

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

Invoice: Namber Account Number Date Due  Page

2s37eez [ Rcooor  ooemo 2021

Get Balance

#MIN + SEND )

Explanation of Charges Payments

Verizon Wireless' Surcharges Balan .
Verizen Wirsless' Surcharges include charges to racover or halp Previous ce $1w'39
defray costs of taxes and of governmental charges and fees Payment - Thank You
imposed on us, neluding a Regulatory Charge (which helps defray Payment Received ( 1009/0 100,39
costs of various regulatory i induding g -
number administration and license faes) and a Federal Universal Total Payments $100.39
Servica Charge (and, if applicable, a State Universal Servi
C;amr;:] Iawm:wu‘ costs imposad on u:by H'::'. mmen to Balance Forward $.00

suppart universal service, and may include other charges also
related to our governmental costs. It also includes an
Administrative Charge, which helps defray certain costs we incur,
cumently including (i) charges we, or our agents, pay local

talephone companies for defivering calls from our customers to
their customers, (i) fees and asssssmants on network faciities
and services, and (ii) certain costs and charges associated with
proceedings related to new call site construction. Pleass note
that thesa are Varizon Wireless charges, not taxes. Thase
charges, and what's included, are subject to changa from tme to

tirma,

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other taxes and govemmental

surcharges and fees that we are required by law to bill
Thesa taxes, hi and faes may changs from

time to time without notice.

Late Fee Information

A late payment applas for unpaid balances. The charga is the
greater of $5 or 1.5% per month, or as pamitted by law.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits ewing.

Correspondence Address: Verizon Wireless Operations Support 777 Big Timber Road Elgin, IL 60123

Automatic Pa
By s _w]; STEIEe VenZon Widiess 10 a GUl DANK, a0 3 il ] Vo
setup Automatic Payment. You will ba nctified each morth of the date and amount of the dabit 10 days in ach of the p . [ und d and accept thasa tarms. This
agreemant doas not ater the terms of your existing Customer Agreamant. | agrea that Verizon Wirdess is not liable for bill st ks of i dabits to my account. To
withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

1. Chack this box. 2. Sign name In bex below, as shown on tha bill and date. 3. Raturn this sfip with your chaeck for this months paymant.

__ 1

Changing yow billing addrass fer Accourt

Usa this space or sign In lo My Verizon at www.vedzonwireless.com to change the mailing address whwe we sand your bill, f we do not have Your most recent email addrass, provida it
balow and we'll uss t to tell you impartant infommation about your Viarizon Wireless service. Allow 2 biling cycles for the address changa to take effect,

Now Address PLACE OF PRIMARY USE (PPU}
The home or business mailing addrass Indicated to the left
City is for the person using the phona(s) and is the persar's

residantial street address or pimary business address

__YES _ NO ¥"NO"or for multi-ine accounts with
Daytma Phona Evening Phone mera than one PPU address, please contact our Cuslomer
Saniea Dapartment of visit our website Io changa the
users PPU address.

Email
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Appendix 14

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

Invoica Murmber Account Murmber Date Due Page

2353797322 o000 0227110 3of2t

Overview of Lines

Your Account's Calling Plan | Breakdown of Charges | Name altered

Natiorwide Prem Fam Shr Pri 2100
VodkaNav.Emall MSG-NEW«in S48 5150 | urey cting P Voloo! o
$150.00 monthly access charge ﬂgm ) A/ pad - -
$9.99 per additional line Y

310 ] 7. .
(lotaling $159.99 monthly) Jennifsr Whitmore., » §T4 ¥
2100 monthly allowance minutes
$.40 per minute after allowance Total Charges §745 $18.45

* Voice may include long dislance, 411 calls, SharePlan overage and

other calls.
Monthly plan Breakdown of Minutes
amount was
increased from Curron Cailing Plan Mates Used
actual charge of 315- QI (P) P4 8
$110.00. See gl ] P8 638
Appendix 15. Total Minudes P
‘ShareFlan Alowance 2100
Overage Minutes
Individual Plans Plan Plan
Minutes Used Allowance
I o | e
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Appendix 14

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

Name changed

Invoice Number Account Mumber Date Due  Page
235375792  |ROC001 02127110  4of 21

Summary for Hunter Meier: 319 SR

Your Calling Plan Charges
X Monthly Access Charge:s
Natiorwide Prem Fam Shr Pri 2100
Vpak+Nav+Email+ MSG+N&W.+in 54988 $150 X
1107 Current Calling Plan 02/05 - 03/04 150.00
{see pg 3) 18% Access discount 02/05 - 03/04 -27.00
200
Usage Charges
Voice |
Data .00
40
Verizon Wireless' Surcharges
Fed Universd Senvice Charge 213
Regulatory Charge 07
Administrative Charge 85
lowa Drps Surchg 03
B
Taxes, Governmentzl Surcharges and Fees
1A State E911 Fee 65
IA State Sales Tax 7.38
X
Total Current Charges for 315N $134.11
Usage Charges
Veice Used | Billable Cost
“SharePian B - =
9 Y44 - =
(01/13- 0204)
“NghiAVeskand T = =
Tt Voice 300
Data
TATMessaging _ messages| = =
{01.’13?809;%23 e Fﬁﬁd "
R 0 T T e =
(01113 - 02/04)
-] essaging messages | unlimited ] - -
{01113 -02/04)
Gel ¥ How Downloads downloady = - -
Total Data $000
Total Usage Chargus $0.00

{ View your bl and call dstt 15 oriine [o FREE. Sign in [0 My Verzon Al Www verzonwielss, com. |
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Appendix 14

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

hvoice Nurrber Acoourt Number

Name changed

N \
Detail for Hunter Meier: 319
Voice

Data Tima  Numbr Relo Usage Type Orlgination
3 941p 31 OfLPegk N Alpw Gedr Rupi 1A
M3 946p 3 OffPeak IN Allow Ceder Repi 1A
13 10isp 3 OffPaek IN Allow Cadar Repi A
" S0 3 OffPeck INAllow Marign 1t
1A 35 A Pegk N Mliow Pdo A
8 450 o Peak N Alow Godur Regi 1A
12 50 3 Peak N Allow Cedar Repi A
8 50 M Pagk N Alow Cedor Repi 1A
A BiR 3 Peck  Plantiow Ceder R 1A
T Peok  Plevilow CodoResith
8 I 3 Peak N Allow Gedar Raxi 1A
I 3% 3 Pesk  Plandlow Gedar Rasi (A
8 &g o Peek  PlanAlow Cedor Rasi A
5 52 Pesk N Alow GedarRayi 1A
I 901 3 Or-Pegk 1N Alow Ceder R 1A
13 306 3 Peck  Plandlow Cedar Rai 1A
161 a0 3 OffPegk NEW Codar Reyx 1A
20 12 3 OffPeak NEW Cedar Rapi 1A
iV 117 OffPeak NEW Toddila |4
W 0p 3 O Pegk IN Allow Cedar Rapi 14
W Gp g1 QIFPeak N Allow Geder Reyi 1A

Destinalion
lowa Gy 1A
Incoming GL
lowa City [A
low Cly 1A
lowe Gily 1A
lowa Gily A
Waledooi A
lowa Cily 1A
Ceder Rpds 14
Cader Rpds 1A
Iowa Gity 1A
lows Cily 1A
lowa Gy 1A
Gedar Rpds 1A
Towa Gily 1A
Gedar Rpds 1A
Gedar Ads 1A
Gedar Rpds IA
Gedor Rpds 1A
lowa Cly 1A
Rleigh NG

DatoDue Page

Min,

— P> o PO PR3 ma s

zsove O 0 5o

Date altered

Aitims " Long Dis
Clarges  Othar Chgs  Tolal

Appendix 16.

Format of invoice is incorrect. Also, invoice was
submitted as part of February 2010 bill. It is actually for
Timothy Meier’s phone service in February 2009. See

183




Appendix 14

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

Invoica Number Accourt Number Date Due Page
2353767982 00001  02/27/10 6 of 21

AN

Summary for Jennifer Whitmore.: 319N

Your Calling Plan

Natiornwide Talk & TextFS 2100
(see pg3)

Page number changed to
appear to be authentic.

Charges
Monthly Access Charges
Naticnwide Talk & Texd FS 1400 Add'l Line 02/05 - 03/04 5.99
TEC Ad d Devices - Asurion 0205 - 0304 7.99
$i7es
Usage Charges
Voice 745
Data 1845
$25.50
Verizon Wireless' Su‘d‘ages
Fed Universal Sesvica Chanje 45
Regualory Charge o7
Administrafve Charge k]
lowa Drps Surchg 03
$147
Taxes, Governmental Surcharges and Fees
A Sale E911 Fee 85
A State Sales Tax 263
Johnson Criy Los Tax A8
A5
Total Current Chargess for 319 R $48.81
Usage Charges
Volce Allowance Used | Billable| Cost
TharePlan i — a1 = -
{shared)
Tokile b Tobie T mnutes | uvmied | 890 = =
TigWiledend TTLTes | ehmied RELS - =
T Seach «;EEI = 5 5 5
Total Voice 57485
Data
TAT Messagng messages | ahimied = B LT
Trvieiod MGV TRT messages | urhmied T - -
PIFLIX Messagng meszages | uriimited 1 - =
Total Data $18.45
Total Usage Charges 2590
Hawve more questions about your charges? Get detalls for all your voice and
data Usage Charges at www.verizonwireless.com. Sign into My Verizon and go o My
Bil and ciick on Bill Dedtails.

After alteration, message did not
fit inside box. See Appendix 15.
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Appendix 14

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2010 Invoice
Submitted by Jennifer Whitmore-Meier

Invoice Mumber Account Number Date Due Page
2353767982 685408659-00001 022710 Tof21

Detail for Jennifer Whitmore.:319- \ Date changed

Voice
Airtime ~ Long Dist/
Date Time Rale Usage Type Origination Destination Min. Charges  Othar Chgs  Tolal
106 7.16A Peak 1N Allow [Breckenid CO lowa Cily 14 2 -
106 7.8 Paak 1N Alow Breckenid CO lowa Cily 1A 1 —
105 BioA Peak 1N Allow Breckenid CO ncoming CL 3 -
105 BildA Feak  PlanAllow Breckenid CO Tell-Frae CL 4 -
W05 BSA Peak 1N Alow reckennd CO Dillon GO 1 -
105 BZBA Poak  PlanAllow Breckendd CO Towson MO 3 -
W5 BBA Peak 1N Allow Breckenid GO Mobile CL 2 =
106 906A Peak  PlanAllow Breckennd CO Ceﬂ_n‘_rﬁqu 1L 2 -
W5 11128 Peak  PlanAllow Hreckennd CO Codar Rpds 1A i -
e 11:13A Peak  PlanAllow Breckennd CO ° Morhbrook L 3 -
106 1209 Peak  PlanAllow Breckennd CO Herhibrook IL 2 - B
105 1.45P Peak  PlanAllow, CalVM Breckenid CO Volce Mail CL 2
5 151P Peak  FlanAllow Breckennd CO Incoming CL 2 -
e 206P Peak [N Allaw Breckenrd CO Forl Myers FL 1 -
105 2050 Pesk  FlanAliow Breckendd CO Narhbrook L 1 - ~
s 207P Peak  FlanAllow Breckenrid GO Cedar Rpds 1A 2 - -
s 207p Poak  Plandliow, CaliVarl Breckendd GO Incaming CL 1
10s 208F Peok  PlanAllow Breckennd CO Cedar Rpds 1A 1
105 3071P Poak  IN Allaw Breckendd O Cedar Rpds 1A 2 -
105 348P Peak  PlanAllow Breckennd CO lowa City 1A 1
105 3P Peak IN Allow Breckenad CO Incoming CL L] —
5 345P Pegk N Nlow Breckennd CO Ceder Rpds 1A 2
WE 513 Peak N Allow Breckenid CO incoming CL 2 -
05 7:25P Peak N Allow Breckennd 0O fowa City W 1 -
105 T5P Peak  Plendllow,Callvid idCO  Voice Mail CL 2 -
105 80P Peek  Flanillow Brockendd CO  Ceder Apds A 1 -
05 804 Peak N Allow Breckendd CO fowa Cily [A 3 —
105 85P Peak N Allow FBreckenid CO lowa Cily A 4 -
WE  00E Oif-Peak 1N Allow Breckendd CO fowa City L& 2 -
WE  T4An Pesk  PlanAliow Denver CO Incoming CL 2 -
106 8.23A Feak  Flandllow Denver CO lowa City 1A 1
106 B54A Peak  PlanAllow Drerver G2 Cedar Rpds |4 2 -
WE 515 Peak 1N Allpw Denver CO lowa City & 2 -
105 928a Feak N Allow Denver CO lowa Cily 1A 1 -
106 10024 Peak  PlanAllow Denver CO Cedar Rpds IA ] -
106 10074 Peak  IN Allow Denwer CO Desplaines L 7 -
106 10.49A Peak 1N Allow Denver CO lowa City 1A 2 -
1WE  208P Feak  FlanAllow,CallvM Minneapc i MM Ve Mail CL 1 - -
W6 24P Foak  FlanAliow Minneapc b MH Cedar Rpds 1A 1 - =
e 2P Peak  IM Allgw Mirneaoc i MM lpwa City 1A 4 -
105 234P Peak  IN Allow Minneapc i MN Incoming CL i) -
106 I51P Peak  PlanAllow Minneape i MM lowa City LA 1 -
W6 35P Faak  PlanAllow Minneapcli M Cedar Rpds 1A 1 -
106 40P Peak  PlanAlipw Minneape i M Incoming CL [ - -
106 4.160 Peak  IN Allow Mnneapc i MN Cedar Rpds |1A 1 - -

Submitted as part of February 2010 invoice
but is actually from February 2009 invoice.
See Appendix 16.
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Appendix 15

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2010 Invoice

\_—" verizonwireless
Your Accou AccountNumber | Date Due
777 BIG TIMBER ROAD Manage Your Account _
ELGIN, IL 60123 My Verizon at www . verizonwire | ~ Past Due
|Immice Number 2353787982 |
Quick Bill Summary Jan 05 — Feb 04
KEYLINE
Lolibawelsbiadalilslsalsl Il“ Wenslilowehilil
JENNIFER WHITMORE Previous Balan:e (see back for details) $157.92
200 HAWKINS DR Mo Payment Received i $.00
DEPT OF ORTHO B e Forwrd Dus Immediateh e

IOWA CITY, IA 52242-1009
Account Charges and Credits

Includes Late Fee of $5.00 £5.00
"Monthly Access Charges $136.15
Usage Charges.

Voice §4.97
Data _ $.00

'Verizon Wireless' Surcharges o
Vatizon:WieE e and Other Charges & Credits $6.92
Taxes, Govern nental Surcharges & Fees $12.08
Change to Your Service Total Current Charges Due by February 27, 2010 $165.12

Thank you for your wireless business.
You recently made a change to your

service. Your new bill will reflect usage

from your last bill and service
adjustments resulting from the Total Amount Due $323.04

plan/ffeature change.

Our records indicate your account |s past due, Pleass seml payment now fo avoid service disruption.
Pay on the Web

Pay from Wireless

\_——"verizonwircless Bill Date February 04, 2010
Account Number (0001
Invoice Nurnber 2353787982
JENNIFER WHITMORE Total Amount Due
200 HAWKINS DR ,
Make check jayable to Verizon Wireless.
DEPT OF ORTHO Pleasarota s remit s with pyment. $323.04

I0WA CITY, 1A 52242-1009

s 10100 0]

P.0. BOX 25505
LEHIGH VALLEY, PA 18002-5505
LA A an e mml

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your emall address.

23537879820106A5403L5900001.0000k6512000032304k
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Appendix 15

fartomatic

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2010 Invoice

w - Iveice Number Account Mumber  Date Due  Page
i T Lt sy L BRI
L EE el

Gt Minutes Lsed Get Data Usod

Ml

Explanation of Charges Payments

Vesizon Wireloss® Surcharges Previous Balance $157.92
‘erizon Wireless' Surcharges indude charges lo mcover o help

delray costa of 1axes ord of gmemmental chenges and fees Ho Paymend Receled )

imposad on u, Inchading a Reguialory Cherge twhich helps defray Total Payments 00
moste ol weriow requisey mandales, inclufing goverment

wamber sdminkstraton and Goense fees) and 4 Fadersl Unhersd ﬂﬂlﬂl’lﬂﬂ Forw ard Due Immedl.ataly 51 57.92

Gorvice Chamge fand, B applicable, a Stle Univeresl Serdce
Charge) 1o recowr sk imposed on us by e govameent 1o

suppont wiversl seevics, and may inchade olfer chames #so i

eppart sl s, and ke e e s | Account Charges and Credits

Bdminkstratve Crarge, wiich belps defray cerain costs we incur, Lale Fee [ 1]
cumany induding 0] chames we, of o Bgents, @y lozal

falephone companies for debviring cals from our customers i Subbotal 5500

e customen, (I fees and assessments on nateor acifies
and sandces, nd i) covhin costs and changes assoclalnd with
rocesdigs reakd 0 mew ceb ste constucton, Plesse ok Total Account Chages and Credits §5.00
lhal Terss ara Verizon Wieless charges, nol faxes. These
charges, s what's Included, ame subject to cange rom time 1o
time.

Taxes, Govemnmentsl Surcharges and Fees

Incliddes &abes, aenime ond ofer lmess and preemmental
suckerpes snid fees that we ae iequied by W In BE
customars, These toes, surcharges and fsas may change from
T ¥ lime withou natice.

Late Fer Irformation
A e payment spples Tor unpald habnces, The chamge is e
greater of 6 of 1.5% per manth, or 25 permitied by law.

Verizon Wireless' Other Charges and Credits
Includis cleanges: for procucts and services, and credits mwing.

i

irvian £ Enrollmeend Tor A oo cun S JENHIFER WHITMORE

Pl

Pa

By sgning bekow, you aulluaros Verizen Wineess o elecronicaly debi your bank account sach manth for e Lokl balacs duw on your atczesd, Tha check you send wil be used 1o

Al

Automatic Payment. You will be foBied sach manth of the date amd ameunt of the dabil 10 days In adyance of the paymend, | underelard and accapl these lems, This

groemend doas ned allor he teems of your nidsting Customes Agredmant, | 1?-“ that Vertenn VWndees = ool bl for amoneous bil statements of incomect debils Loy sccount. Ta
withedraw your sthafizalion you mis call Verzon Wiless, Chece with your Bank for ary chames.

1. Chipch this baox. £ Sign rame in box below, &5 shown on the Bl and dite. 3, Reafuamm this ship with your chack for Ehis manil's paymsan.

H L | |

Changing your biling add ress for Acuuurlt_JE“Eﬂ- WHTMORE

Use s space o =g in to My Verizen Al wesy weiizoiwiness.com 1o change e mailing addeess whan: we send your bil. [Twe do nol have yoar most resend emal addmes, provid
il sedow nnd veell use o 1o dsE you mporden] inforerolien Atoul your Werzon Wireless senaoe. Allow 2 biling Gades Tor thi addmss change (o ke effect

e Address i FLACE OF PRIMARY USE (FFPLU)

The Fome o businass maiing sddwes isdissiad st i

City — e & for e person using the phanels) & is the person’s
raslidonnd stoset address of pimary business sddmse
S - O OWES M 1RO o far ralti-ne scceonis wilh
Chirplires: Phons e Evening Phona . moen Than ore PP address, please contact o Cuslomes
Semice Depariment or wsil our websile o chargs the
Errail

ugii's PFU address.
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Appendix 15

Report on Special Investigation of the
University of Iowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2010 Invoice

Meﬁmm:'efess

Your Account's Calling Plan

Natiomwide Talk & Text FS 1400

£110.00 monthly access charge
59,99 per additional line {<3)
{totaling $139.97 monthiy)

1400 monthly allowanee minules
$.40 per minule after alowance

Monthly charge on
invoice submitted was
increased to $150.00.

QOverview of Lines

Breakdown of Charges

Account Number

L

Date Due

Current Calling Plan |__olee— ™ Data Name on primary

sio [N o0 4 . . line of service

Timathy Meler | altered.

310 pg 8 — -

Richard [ Whitmore

319 pg 12 sa.97 — o . .
EHMI 2 ad§1t10nal lines of
Fg__ oy 24 _ — ¥ service removed

Dnb Inc. from invoice

Total Charges $4.07 $.00 submitted.

*Woice may include long distance, 411 calls, SharePian overage and

ather calls.

Breakdown of Minutes

SharePlan

Current Calling Plan Mhlmaﬁ_ilj_::a_g___
31 b 4 61
1+ P8 an

2 o -
Total Minutes 739
SharePlan Allowance 1400
Overage Minutes 0
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Appendix 15

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2010 Invoice

w Irvaice Number Account Mumber  Date Due Page

T T R easiosphL ool oo

summary for Timothy Meier: 319- NN

Your Calling Plan Charges
Monthly Acoess Che mpes
Mationwide Tolk & Taxt FS 1400 Ntiowids Talk & Tead FS 1400 02405 — 0304 mm 5 ount
ek 19% Acpes Discoun: 0205 — (304 ~10.80 :
i TEE Acvanced Dievicr:s — Asistian 0205 — D304 ya | Teceived but
2 Natienal Ukieted - smi | not removed
Uniimied Mcbile o Mohile ' . .
from invoice
LML Might & Weskend Min liesge Charges submitted.
Undimited OFFFEAK, Nk 1m0
LML Tt Miecccsea gimg L — - Sﬂ_
Urfirred M2M TXT
Ui TAT Message Vesizon Wireless' 5imcharges
Fed Uriversal Servicis Change 179
EBeglnning on 011305 Frequlstary Changit AT
18% Access Discount Admintstrative Charge 2
lows Depss Surechg 03
UKL PichsreVideo M5G — ©.E
Undisted manthly PO:-FLEC Taxes, Governmentil Surcharges and Focs
Friends & Family — 10 WA Glate E991 Fea 5
W State Sales Tax B
Linn Crly Lee Tax N
' w9
Total urrant Charges for 313-{ $108.29
Usage Charges
Valce owance| Used | Billsble | Cost
SharaFlan minates| 1400 fi1 — —
ghared) |
Wkl o ke minutes | unlmited | 96 — —
MightAVesiend  minutes | unlimibed i - -
Total Veice o 00
Data S
T.'.'[ Messaging messages | unlimited BOG — —_
lhdll'rﬂiﬁll M2 YT measages | unlimited 176 _ —_—
Pl FLD Messaging messages | unlimited 16 - -
Total Data 00
Total Lsage Charges 500
Have more questions aboul your charges? Gel details Tor all your volee and [
data Usage Charg2s at www,verizonwirelass, com. Sign info My Yerizon and po
o My Bill and diic« on Bill Delais.
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Appendix 15

Report on Special Investigation of the
University of lowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2010 Invoice

\_—"verizonwiciess
; e e

Imwice Sumber Account Nember  Data Duse  Page
s

Summary for Jennifer Whitmore.: 319- EGc_0:

Your Calling Plan
Nationwida Talk & Text F5 1400
(e i 3)

MM Mational Lintimited
Unliméted Mobiie ta Mobile

UL Hight & Weekend Min
Unlimited OFFPEAK

LML Text Mezeaging
Unlimited M2M TST
Unlimited TXT Message

Pay s You Use Megabyle Data
5100 por megabyte

UML Pickure/Viden MSG
Unlimited monthly PE-FLI

Friends & Family - FS Sec

Charges

Manthly Aecess Chanjes

Bationwide Talk & Text F5 1400 Add'| Line 02405 — T304 599

TEC Atvanced Divicas — Asurion (205 — 0304 ' 70

e T wm

LUeage Charges

o 457

Data .o

Maw T

Verizon Wireless' Surcharges

Fed Uriversal Service hage 45

Fequiatory Crame or

AdminEirative Charge 2

lovaa [rps: Surchyg ic]
.47

Taxes, Govemmental Surcharges and Fees

1A St=la E911 Fea L]

10, S2ala Sales Tax 1.10

Jibwnson Cety Los Tax 8t
$1.93

Todal Currenl Charges: far 319- 526.35

Usage Charges

Voice Used | Billable | Cost

ShareFan minutes | 140 A61 —_— —_

ishared)

Mizblla o Mol minwtes | unlimited | HBEE -

Hight/Weekend minies | undimited 114 -

T e P ey

T Bl : T

Dt

TAT Messaging messages | unlimibed | 354 -— -

Unlimited B2M TXT imnesages | unlimibed 427 - -

FE-FLI Messaging muessages | unlimibed 1 - -

Todal Data £00

Todal Ulsage Charges sa.07

Hawe more questions about your charges? Gel details for all your vaice and
iata Usage Charges ab wwnwverizonwireless,.com. Sign imto My Verizon and go
| to My Biland click on Bill Detalls. |
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Appendix 15

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2010 Invoice

Imwnice Number Account Mumber  Dale Due  Page

AR e oo Bt ot

Detail for Jennifer Whitmore.: 319- |

Voice
Krtme  Loag D
Time  harmber fiot  Usage Type Oripnrion Destisation M, Chages  Doeschi Tetat
Fis  Marddow harios NG Incorming €L 1 - - -
Fsit WAk ikl MG g L | — —
Pisit__ Pansdow Db ol | — —
[T—— [ VokmMa L T — _ _
Peok WMk ke M —E _ — _
Pk WM — Deapiines L i - -
Pt WAk  Remihe M1 o iy 2 — T —
P Wb Bebher® comisgll 2 —
T Skt ¥ owe Iy ML, 2 - _ _
Poat WAk Sebierd rmmepcl R — _
Piove Wi I..m.rlk.ul.t. o Chy W i - - -
Py N2t  Pao¥  neomegl | — —
L — Ve Malcl 1 — —
Prox  Planfdow, Calad - mhmuu. ‘Wi Ml C1 1 — )
Pt Mandow  DsawRgA Tel Pl : - .
if-Feas hEW e 5 — -
_____ Fome  Munddowfald ComrRpilh Vel MelCL E N _ _
Pesid Marddow Codai Fopd & :hdu]_des‘I.l. 1 ) _— -— —=
Pl Panddow Gecar Rl u-nl:r.!.-'u — 1 — — —
Poe WMAbw TH L, 3 Chy A 18 —
P Wbk T athi o Chy 2 - — =
Fem Padow v Ch B Cntat et I, w _ —
Pk Rasdow,Cal ke G 1A Yigicn Mail CL 7 _ — _
Fuk  Pasilow ove Ch 16 [R—— . — _ _
- Fuk  Pandlow o i U8 wathy — — -
e — Fuak MM A oy iy 18 Certar Rpds W 1 — -
106 5P Fisk WA o il [—— B — - .
106 525F ik Wi  mnni Codt Hpck i - I
106 530 Froh_ Fmbdow Wnllel TwlFreil 3 — - —
1 Sk Frak  Plntbw Mt Lita 8, lwa Lty U - 5 — -
e 53 Fuak  WMBoW S B Cerdr Apds 4 1 _ -
105 GEF sk MMBiw - —— Catkr Fpec I8 1 E— _
WE SR Prok  MZMow Cobrfip®h Desplaines L 2 _ — _
1 SdEF Pk Plzniies i _ Swthar A Voiza Ml 01, T - _ -
e 5EF Puak_ Ferilos Cobr SW hwachyia I8 2 _ — —
1 RAP Paak  MZMBW o Coler e il Icming {1 q _— —_
BiP Pk _n:luwﬁ;-;:_n;l ks o b Vol MalL T — - o
Paak  Aantlow Gorlar Fepl 1§ I iyl o 2 _ — L-
Faak  Pariow Codrfepls  Manmib 3 - —
Pesid PMiandion Cedar P¢:|il.l. Casdar Fds 18 a — ) _— _—
Pk Planfiliow . Cagar Fep L, irmes City 7 i — —
Poak  Maréllow, Caihd Denfeplh  WeMacl 1 — I
W ek EmET Codurfeph, | ComlarFods 4 — —
107 1ikEh P WM ComrRpl hmaChy R . — -
W 19 T Detar R s G Bl . — —
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Appendix 16

Report on Special Investigation of the

University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2009 Invoice

veri Onwieless

Detail for Jennifer Whitmore.: 319-J N

Voice

Airtime  Long Dist/
Date  Time  Number Rate  Usape Type Origination Destination Min. Charges  Other Chgs Tatal
105 TIBA 39— _ Peak N Alow 0 towa City 1A - - —— .
w05 71eA 3104 " peak i Aow C0 kwaClyld \ — i —
105 8104 319- Peak 1N Allow Breckensid CO incoming CL 3 — — —
105 B14A BOO- Feak  PlanAlow _ Breckensid CO Toll-Free CL 4 — — -
15 B2SA 970 Peak N Allow o Breckenid CO Ditign CO 1 - -
WS BIEA 4104 Peak  Panfdow Breckenrid CO Towson MO 3 — - —
105 B2BA 970 Peak N Niow Brackenrid CO Moside CL 2 - - -
W05 906A 319 Peak  Pantlow co ) .-Eedar Fipds 1A 2 — -
105 112A 319 Peak  PManflow Breckennd GO Cedar Rpds 1A 1 — — ==
105 11134 84T Peak "I{anﬂ:}w o Co L 3 - —— -
105 12:05P 847, Peak Pia_nhl:;\i 0 i 2 — —
105 1:45P O Peak  Planalow, Callvi N __ Brockenrid CO Voice Mail CL 2 -
105  V51P  Unaw Peak  FlanMow o B_IFGKUIfiGCO Incoming CL 2 -— -
105  205P 23 Peak 1N Mlow o co Fort Myers FL 1
W05 POSP 84 Peak  Flandlow [— Narthbrook IL
M5 ZOIP 319 Peak  Plantow Hrec‘:e;;t;‘[;t‘. Cedar fipds 1A
s PP 315 Peak  PlanAlow ColfWail Breckenrid CO Incoming CL 1 — -
W05 P0EP 315 Peak  Plandow Breckenrid CO Cegar fipds 1A 1 —
105 I07F 315 Peak  IN Alow - Breckensid CO Gedar Rpds 1A 2 — - -
1105 3 18P _31_9 . N Breckenrid CO lowa City LA | - -
s 320 3 Prak N Niow BreckenidCO__ beoming CL 8
105 345P 318 Peak N Aliow Breckenrid 00 Cedar Apds 1A 3 -
105 513319 Peak I Aliow Breckendd CO  kioming CL 2
105 TP 318 Peak N Mlow Bn'sEx;n;r;OO Tawa City 1A 1
105 TSP 000 Peak  PlanAlow CalfvM ﬂ-le.l:ksrrid Co
105 B03P 319 Peak  Planflow r—
105 BO4P 318 Peak I Alow reckendid CO
16 BEGP 319 Peak I Alow BreckenridCO
15 1004P 319, Oft-Peak I Allow Breckensid CO
106 TABA  B4T Peak  Flanflow Desver CO
105 B2 319 Peak  Flanflow Demver CO 1 I
W06 8548 319, Peak  Planflow Desver CO 2 —_
WDE 9154 319 Peak N Allow \’Df;wv_zr co 2 — - -
WoE 92BA 319 Peak N Allow Desmver CO 1 -— - -
W6 10024 319 Peak  Planilow Demver CO B - - -
WG 00TA 224 Peak N Allow Denver CO 7 -
106 10494 319 Peak N Allow Denver CO dowa City 1A
106 2:06F D00 Peak  Planilow Callvid Minneapoli MN Voice Mail CL
106 2.14P 319 Peak  Mlanilow Maneapoli MN Cedar n;_mm .
W6 ZATP 319 Peak N Alow Minneapoli MN lowa City 1A o 4 - — —
0B ZBP 319 Peai vIN Allow Minneapoll MN Incoming o ;_1-‘ —
W06 35 319 Peak  Faniliow Minoeapoli MN  lowa City (A 1 -
106 3577 319 Peak  PlanAlow Minneapoli MN Cedar Ripds 14 K
106 409P 319 Peak  Paniliow Minneapoli MN Incoming CL . —
106 416P 318 Pesk N Alow  Mimeapol MY Cadar Rpds In 3 B
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Appendix 16

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2009 Invoice

veri onwicless

Detail for Timothy Meier: 319

Voice
Airtime  Long Dist/
Date  Time  Number Rate  Usage Type Origination Destination Min. Charges  Other Chgs Total
113 S41P Off—Peak ™ Allow (Cedar Rapi A lewa City 1A 1 _— _— —
Ifli__-;._&; -MOF—Puk N Allow (Codar Rapi A Incoming CL 1 - —_ - e
113 109F Off—Peak W Allow (Cedar Rapi IA borwn City I8 2 -
W9 909r 319 Off-Peak N Allow Marion 1A v City 1A 2 - —_ —_—
28 3S® N9- Peak N Alow B Palo 1A Jawa City 1A ? - - =
4:509 Peak  IN Alow Cedar Rapl 1A fowa City LA 1 - - -
Peak  IN Aliow Cecdar Rapi 14 Waterlooia 1A 2 — -
) peak 1N Aow Codar Rapi 1A ows City 1A 1 — . -
Peak  PlanAdow Cedar Rapi Cedar Rpds (A 1 -— -
peak PanAlow Cedar RapiA_ Cctar s 1A 1 — — —
Peak [N Allow Cedar Rapl A lowa Cify A 1 - -
Peak  Planilow Cedar Rapi A lowa Cty 1A 2 - _—
Peak  PlanAlow Cedar Rapi lowa City 1A 1 - - -
Peak N Allow ) Caddag Rapi Cedar Ripds L& 1 -_— _—
Of-Peak N Aiow Cedar Rapi lA lorwea City 1A, 1 —— - -
Peak  Planilow - Codar Rapi 1A Cedar Apds 1 1 — —
 OM-Peak Nsw CosarRapith  Cedar Apds i 2 — -
Of—Peak NEW Cedar Rapi 1A (Codar Rpds 14 1 - - _—
" OH-Pesk NAW Toddville [ Cedar Rpds 14 1 - — -
O -Peak IN Alow ) _ CedwRapiiA lowa City 1o 5 — -— -
Oft-Peak IN MW o Cedar Rapi 1A Raleigh NG H — - -

Date  Time  Usage Type Description Win.

1728 S:05A  Gat it Now Download eBay -

1128 505A  GetftNowDownload Gakaga by Namco - o . )

18 505A  GotNNowDewnioad Magien NFL 08 by EA 399 3.09
128 552A  GeltNow Dowrload PAC_MAN Arcade Gol — 349 349
1728 G:36A_ Gel It Now Downioad - Deer Hurter 2 - 149 3.4
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Appendix 17

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2011 Invoice
Submitted by Jennifer Whitmore-Meier

777 BIG TIMBER ROAD

ELGIN, IL 80123 GBO0T v Tl
| Involce Number I 2539706818 [ -
Quick Bill Summary Feb 05 - Mar 04
KEYLINE
JENNIFER WHITMORE Previous Balance (see back for details) $157.20
200 HAWKINS DR Payment — Thank You —$157.20
DEPT OF ORTHO
IOWA CITY, IA 522421009 Batance Forward - s
Monthly Access Charges . $203.23
Usage Charges
Voice $3.98
Messaging $.00
Data $12.14
Verizon Wireless' Surcharges
and Other Charges & Credits $5.22
] Taxes, Governmential Surcharges & Fees $11.54
Change To Your Service Total Current Charges $238.11
Thank you for your wireless business.
You recently made a change to your
service. Your new bill will reflect usage
rom your last bil and service Total Charges Due by March 30, 2011 $236.11
adjustmeants resuiting from the
plan/feature change.

Pay from Wireless

Bill Date March 04, 2011

Account Number I 00001

Invoice Number 2539706818
JENNIFER WHITMORE Total Amount Due by March 30, 2011
DEPT OF ORTHO. Make check payable o Verzon Wirekes.

Please retum this remit slip with payment $236.11

_osboo.odd

LEHIGH VALLEY, PA 18002-5505
/1800255054/

IOWA CITY, IA 52242—1009

Check here and fill out tha back of this alip if your billing address
has changed or you are adding or changing your email address.

2539706818010685403659000010000236110000236116

NOTICE: Bank account and routing numbers will be retained to enable future payments by phone or online. To optout, call 1-B65-544-0401.
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Appendix 17

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2011 Invoice

Submitted by Jennifer Whitmore-Meier Number of pages of

invoice reduced.

Invoice Number Account Number  DateDue Page /

2539706818 -oom 03/30/11 20126

Get Data Use-:l

+ SEND
Explanation of Charges Payments
Verlzon Wireless' Surcharges
Verizon Wireless' Surcharges inchude charges 1 recover or help Previous Balance $157.20
nehav costs of taxes and of govemmental charges and fees Payment — Thank You

d on us, ga Regut Onroeh'l‘k:hhd defray Recal _
88 of varows y e Pay d 02/28/11 157.20
;un'lxx administration and cense fees) and a Federal Universal Total Payments —$157.20
ervice Charge (and, it applicable, a State Universal Senvic
Cmmﬂh:mmm&mwmtnmnmem; Balance Forward $.00

support universal service, and may include other charges also
related 0 ow povernmental costs. R also includes an
Administrative Charge, which helps defray certain costs we incur,
cumently hulutinu {i) charges we, or our agents, pay local

for delivering calls from our customers 10
their {m fees and on network Bcilities
andsendcﬁ.sm {iii) certain costs and charges associated with
proceedings refated o new cell site construction. Please nole
that these are Verizon Wireless chames, not taxes. These
nlzhr;:gas, and what's included, are subject © change from time to

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other taxes and governmental

surcharges and fees that we are required by law b bill
These taxes, ges and fees may change from

time 1o time without notice.

Lats Fea Information
A te payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by Ew.

Verizon Wireless' Other Charges and Credits
Includes charges for products and services, and credits owing.

Correspondence Address: Verlzon Wireless Operations Support 777 Blg Timber Road Elgin, IL 80123

Automy

atic Payment Enroliment for Account:

By signing balow, authorize Verizon Wirstees 10 €

sawp Automatic

aceount each month for the total balnrgodue on your account. The check you send will be used 1o

ent. You will be notifred each monlh 01 lho dlns and amount of the debit 10 s in the 1 and & i these terms. This

agresment does not alter the terms of your existing Customer Agresment. | agrea thal Verizon Wireless is not lable for er bill oF i d o my account. To

withdraw your authorization you must call Verizon Wireless. Check with your bank for any charges.

Cninging you biing acess o Accoun: (I

1. Chedk this box. 2. Sign name in box balow, as shown on the bill and dats. 3. Reum this sip with your check for this month's payment.

Use this space or sign in to My Verizon al www.verizonwireless.com to change the mailing address where we send your bill. f we do not have your most recent emall address, provide
it balow and well use it to tell you important information about your Verizon Wireleas service. Allow 2 biling cycles for the address change Lo take effect.

New Address

City

Daytima Phona Evening Phone

F-

State/Zip

PLACE OF PRIMARY USE (PPU)

The homea of business mailling address indicated to the left
is for tha person using the phone(s) and s the pornon'b

I street add of primary b

—YES __NO I ™NO" or for multiline accounts with
more than one PPU addrasa, please cortact our Customer

Service Department or visit cur website to change the

user's PPU addresa.
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Appendix 17

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2011 Invoice
Submitted by Jennifer Whitmore-Meier

Invoice Number Account Number Date Due Pape
2539706818 00001 03/30/11 30728

Overview of Lines(Including Calling Plan Change)

Your Account's Calling Plan| Breakdown of Charges

Natlonwide Talk & Text FS 1400

$170.00 monthly access charge Currer Calling Plan Voice* ging Data
$9.99 per additional line - pod $1.09 . s20
(totaling $175.89 monthiy) Jennifer Whitmore, '
1400 monthly aliowance minutes 319 ] pg $1.09 — | $119a
$.40 per minute after aliowance Jennier Whitmore.

Friends & Famlily Totsl Charges s88 $.00 $12.14
Unlimited calling to 10 numbers

Monthly access
charge increased
to $170.00.

* Voice may inciude long distance, 411 calls, SharePlan overage and other

calls.

2 lines of service removed and
name changed on primary line

of service.
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Appendix 17

Report on Special Investigation of the
University of lowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2011 Invoice

Submitted by Jennifer Whitmore-Meier

Invoice Number Account Number

2530708818 [N 00001

Date Due
03/30/11

Summary for 319-889—-8281 (Includes Calling Plan Change)

Your Calling Plan

Natiomwide Talk & Text FS 1400
{see pg 3)

Friends & Family

M2ZM National Unlimited
Unlimited Mobile to Mobile

UHL Might & Weekend Min
Unlimited OFFPEAK

UNL Text Messaging
Unlimited M2M Text
Unlimited Text Message

Plan from 2/5 — 2/10
Pay As You Use Magabyte Data
$1.99 per megabyte

Plan from 2/10 — 3/4

Emall & Web for SMARTPHONE
$29.99 monthly access charge
Unlimited monthly kilobyte

Beginning on 02/10/11:
20% — Feature Discount

Beglinning on 01/13/09:
18% Access Discount

UNL Pictura/Video MSG
Unlimited monthly Picture & Video

Charges

Monthly Access Charges

Nationwide Talk & Text FS 1400 03/05 — 04/04
18% Access Discourtt 03/05 — 04/04

Email & Web for SMARTPHONE 02/10 — 03/04
$29.99/mo / 23 days on new plan
20% — Feature Discount 02/10 - 03/04

Email & Web for SMARTPHONE 03/05 — 04/04 (month in advance)
20% — Feature Discount 03/05 — 04/04

TEC Advanced Devices — Asurion Refund 02/10 - 03/04
$7.99/mo / 23 days refunded

Page
4 of 26

110.00
-18.80

24.863

-4.93

29.98
-6.00

~6.56

Usage Charges

Volce |Allowanca| Used

Billable

$127.33
NG

SharePlan 1400

Moblle to Mobile unlimited 253

Night/Weekend unlimited 393

Total Voice

Messaging

Text unlimited

Unlimited M2M Text unlimited 524

Picture & Video messages| unlimited

Total Messaging

Data

kilobytes| unlimited | 673,992

Kilobyte Usage
(0210 — 03/04)

Megabyte Usage™* megabytes| 1 2

Detalls.

Have more questions about your charges?
Get details for all your Usage Charges at
www.verizonwireless.com. Sign into My
Verizon and go to My Bill and click on Usage

(02/10 - 02/10)

.20

Total Data

alerts, downloading games or Ringlones.
Total Usage Charges

Verlzon Wireless' Surcharges
Fed Universal Service Charge
Regulatory Charge
Administrative Charge

lowa Drps Surchg

Dther Charges and Credits
‘Backup Assistt Dwnlcad—Credit

$.20

**Megabyte charges are incurred as a result of using data services like web browsing, receiving daily

$.20

2.09
13

-1.99

$1.09
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Appendix 17

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of February 2011 Invoice
Submitted by Jennifer Whitmore-Meier

Invoice Number Account Number Date Due

2530706818 (o001 033011

Taxes, Governmental Surcharges and Fees

50126

1A State 911 Fee i

|A State Sales Tax 5.49

Linn Cnity Los Tax B B .82

' - s

Total Currant Charges for 319 $135.88
Detail for 31—
Voice

mmime  Long Dist/

Dew Thme Rats  Uswge Typs Originstion Destinstion MEa. Churges  Other Chgs Tkl
205 913 Oft-Peak N&W Ceder Papi 1A Incoming CL 1 — — —
205 163K M-Peak HEW Cediar Rapi 1A Towa City 1A 1 —_ — .
205 1134 Ofi-Peak N&W Palo 1A Cedar Rpds A 2 — — _
M5 124 Oli-Peak NGW Cctar Rapt 1A fowa City 1A 8 — —_— -
205 219p Ofi-Peak NEW Cedar Rapi 1A Incoming CL 2 _ — —
205 268 Of-Peak NEW Falo 1A Incoming CL 1 — — .
M5 266P DHi-Peak M&W ) Cedar Rapi 1A Iocoming GL 1 —_ — -
205 448P Ofl-Peak NEW Pabo 14 Incoming CL 1 — — —
205 4489 Olt-Peak NEW,CailfWalt Paio U4 Incoming CL 2 — — —
205 Ofi-Peak MEW Cecar Repi 1A Incoming 01 1 . — —
205 Of-Peak MEW Codar Rapi 1A Incoming (1 1 — — —
205 Of—Paak NEW Cedar Rapi 1A lowa City 1A 4 — — —_—
205 Off-Peak NEW Pab 1A lowa City 1A 1 — — —
205 Off-Peak N&EW Cedsr Rapi IA lowea City A 2 — — _
;’I;b Of-Peak NEW Palo 14 lowa Cliy 1A 1 —_ — —
2105 Off-Peak NEW Pl 1A Towa City 1A 1 — — —
205 Oft-—Pask NEW Todidvile 1A fowa City IA 1 — — -
206 Off-Pesk NEW Ceder Rapi 1A Cedar Rpds A 2 — — —
206 Off-Peak NEW ) Pab 1A Cortat Rpcs A 1 — —_ —
206 Ofl-Paak NEW Palo 1A fowa City 1A 1 - - —
216 Off—Pesk NEW Pao 1A Incoming CL 2 = — —
206 Of1-Pask NEW Cadar Rapi 1A Cotar Rpds A 1 — —_— —
206 -Oft-Pak HEW Ceder Rapi 1A lowa City A 2 —_ - _
206 Ofl-Peak. NEW Paks 1A owa City 1A 4 — — —
216 Off-Peak H&W Cocler Rapi 1A Incoming L 2 — — —
206 O-Poak NaW Cedr Fapi 1A Incoming L 1 — — —
218 Ofi-Peak HSW Cedar Rapi 1A Incoming L 1 — - —
206 Off-Peak H&W Cectar Rapi 1A Incoming (L 1 — - —
206 Off-Peak HEW Cedar Rapi 1A fown City A 1 — —_— —
27 Peak  M2MAllow Cedr Rapi 1A Incoming G 3 = = =
207 Peak  MZMAlow Paio A Incoming CL & — — —
2107 Of-Peak NEW Cedar Rapi 1A owa City 1A 7 — — —
29 Peak  MZMAllow Palo I Incaming GL 3 — — _
2ma Peak  M2WMANoN Cadar Rapt & Cadar Rpds 1A 4 —_ — —_—
21 Peak  MIMAow Palo 1A Incoming CL 4 — —_— —
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Appendix 18

Report on Special Investigation of the
University of lowa Hospital and Clinics

Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2011 Invoice

\— verizonuireless
777 BIG TIMBER ROAD Manage Your Account & View Your Usage Details
ELGIN, IL 60123 My Verizon at wwam
Invoice Number 2539706818
Quick Bill Summary Feb 05 — Mar 04
KEYLINE
{1 Y Y P Y 4 P P Y PO P | PP P PP
JENNIFER WHITMORE Previous Balance (see back for details) $157.20
200 HAWKINS DR Payment — Thank You —§157.20
DEPT OF ORTHO Balance Forward $.00
IOWA CITY, 14 522421009 .
Monthly Access Charges $203.23
Usage Charges
Voice $3.98
Messaging 300
Data $12.14
Verizon Wireless' Surcharges
and Other Charges & Credits §5.22
] Taxes, Gt tal Surcharges & Fees $11.54
Change To Your Service Total Current Charges $236.1
Thank you for your wireless business.
You recently made a change to your
service. Your new bill will reflect usage Total Charges Due by March 30, 2011 $236.11

from your last bill and service
adjustments resulting from the
planffeature change.

Pay on the Web

W
\_—" verizonuireiess Bill Date March 04, 2011
Account Number I 00001
Invoice Number 2539706818
JENNIFER WHITMORE Total Amount Due by March 30, 2011
200 HAWKINS DR
DEPT OF ORTHO Pless et s et s with poment $236.11

1OWA CITY, 1A 52242-1009

-~ osbio.ocd

LEHIGH VALLEY, PA 18002-5505
{PPY L1 PP Py PP | PP Y Y P Y PO Y Y

Check here and fill out the back of this siip if your billing address
has changed or you are adding or changing your emall address.

2539706818010b8540365900001000023611000023b116

NOTICE: Bank account and roating numbers will be retained to enabde future payments by phone or online. T opt out, call 1-866-544-0401.
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Appendix 18

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2011 Invoice

Invouce Number Account Numher Date Due Page

Get Minutes Used

Explanation of Charges - Payments
Verizon Wireless' Surcharges
Verizon Wireless' Surcharges include charges o recover or help Previous Balance $1 57.20
defray costs of taxes and of governmental charges and fees Payment — Thank You
imposed includ Ri ich i
e b sy | Payment 02/28/11 -157.20
number administration and license 1ees) and a Federal Universal Total Payments -$157.20
R o JPpucatie, 2 Stk nversal Senice | Ballance Forward . $.00

Charge) 1o recover costs imposad on us by the government to
support universal service, and may include other charges also
related to our governmental costs. it also includes an
Administrative Charge, which helps defray certain costs we incur,
currently including i) charges we, or cur agents, pay local
felephone cumlwfordeﬂm‘ing calls from our customers o
their il fees on network facilities
mmmmmuenmnmmmmm
procecdings related 1o new cell site construction. Please note
that these are Verizon Wireless charges, not taxes. These
charges, and what's included, are subject to change from time to
time.

Taxes, Governmental Surcharges and Fees

Includes sales, excise and other taxes and govemmental
surcharges and fees that we are required by law o bill
customers. These taxes, surcharges and fees may change from
time 1o time without notice,

Late Fee Information
Alate payment applies for unpaid balances. The charge is the
greater of $5 or 1.5% per month, or as permitted by law.

Verizon Wireless' Other Chms and Credrls
Inchudes charges for products , and ing.

Automatic Pa nt Enroliment for Accoum_ msm! JENNIFER WHITMORE

By signing below, you authorize Verizon Wirele: elecironically debit your bank account each month fer the total balance due on your account. The check you send will be used to
setup Automatic Payment. You will be nudﬁad eac:h month of the date and amount of the debil 10 days in advance of the paymtrl | understand and accept these lerms. This
w?malmm does nnl atter the terms of your exdsting Cusiomer Agreement 'Iqmn, that Verizon Wireless is nol liable for eronecus bill stalements or incorrect debits o my account. To
thdraw your authorization you must call Vierizon Wireless. Checkw'h ywl k for any charges. -
1. Check this box, 2. Sign name in box below, as shown on the bill and date. 3. Retumn this slip with your check for this month's payment.

. _ “ ] W

Changing your billing address for Account 685403659-00001 JENNIFER WHITMORE
Use this space or sign in lo My Verizon at www.verizonwireless com to change the mailing address where we send your bill. If we do not have your most recent email address, provide
it below and we'll use it to tell you imponant infermation about your Verizon Wireless service, Allow 2 billing cycles for the address change to take effect.
PLACE OF PRIMARY USE (PPU)
The home or business mailing address indicaled to the left
City is for the persen using the phone{s) and is the person's

residential street address or primary business addmess

—YES NO 1 "HO" or for multi-line accounts with

HNew Address

Daytime Phone Evening Phone more than one PPU address, please contact our Customer
‘Service Depariment or visil our webshe to change the
Email user's PPU address.
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Appendix 18

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2011 Invoice

Invoice Number Account Number Date Due  Page

e e

i Sined ek i Erdede

Overview of Lines (Including Calling Plan Change)

Your Account's Calling Plan | Breakdown of Charges

' Nationwide Talk & Text FS 1400
$110.00 monthly access charge Current Calling Plan Voice* Data
$9.99 per additional line {x3) 319M (1] pgd — - $.20
(totaling $139.97 monthly) Timothy Meler
1400 monthly allowance minutes :;:m | Py 11 - - -
$.40 per minule afler allowance
319 pg 14 $1.99 - $11.94
Friends & Family o
Unlimited calling to 10 numbers M pg2a $1.09 - —
S —
Total Charges $398 $.00 $12.14

*Voice may include long distance, 411 calls, SharePlan overage and other
calls.

Breakdown of Minutes

SharePlan
Current Calling Plan Minutes Used
s1o 2 39
Gty pg 14 916
1o Py 29 311
Total Minutes 1351
SharePlan Allowance 1400
Overage Minutes 0
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Appendix 18

Report on Special Investigation of the
University of lowa Hospital and Clinics
Department of Orthopaedics and Rehabilitation

Copies of Certain Pages of Authentic February 2011 Invoice

\_—"verizonwiriess
Invoice Number Account Number Date Due  Page

I R R R S R T ]
oo F

Summary for Timothy Meier: 319-JJll (includes Calling Plan Change)

ALl T e b
= 1=

A e

Your Calling Plan Charges
Monthly Access Charges
Nationwide Talk & Text FS 1400 Nationwide Talk & Text FS 1400 03/05 — 04/04 110.00
(seepg 3) 18% Access Discount 03/05 — 04/04 -19.80
Friends & Family Email & Web for SMARTPHONE 02/10 — 03/04 24.63
M2M National Unlimited $20.98/ma / 23 days on new pian
Unlimited Mabile to Mobile 20% — Feature Discount 02110 — 03/04 -4.93
UNL Night & Weekend Min Email & Web for SMARTPHONE 03/05 - 04/04 (month in advance) 29.99
Ui 20% — Feature Discount 03/05 — 04/04 -6.00
. TEC Advanced Devices — Asurion Refund 02710 — 03/04 —6.56
U“_' Text Messaging $7.99/mo / 23 days refunded
Unlimited M2M Text $1z7.33
Unlimited Text Message
Plan from 2/5 - 2/10 Usage Charges
Pay As You Use Megabyte Data . Voice Al Used | Billable Cost
$1.99 per megabyte SharePlan minutes| 1400 85 - -
(shared)
Plan from 2/10 - 3/4 Mobile to Mobile minutes| unlimiled | 253 | -
Email & Web for SMARTPHONE NightWeekend “mingt rrerreery 203
$29.99 monthly access charge ST
Unlimited monthly kilobyte o0
e Messaging
Beginning on 02110/11: Text messages | unlimited 580 - -
20% — Feature Discount Unfimited M2M Text limited | 524
Beginning on 01/13/08: Picture & Video fonlted | 46 - =
18% Access Discount Total Messaging .00
UNL Picture/Video MSG Dm - —
Unlimited monthly Picture & Video g;ﬁ‘ﬁ”@ﬁl kilobytes | unfimited | 673,92 | — -
Megabyle Usage** megabytes | 1 2 1 20
210 - 021
Have more questions about your charg (Tgotal Data o 520
Get details for all your Usage Charges at . i
www.verizonwireless.com. Sign into MY **Megabyle charges are incurred as a result of using data services like web browsing, recelving daily
Verizon and go to My Bill and click on Usage e, depicading peries or Ringlones.
Details. Total Usage Charges . ) $20
Verizon Wireless' Surcharges
Fed Universal Service Charge 2.09
Requlatory Charge 13
Administrative Charge B3
lowa Drps Surchg 03
Other Charges and Credits
Backup Assistnt Dwnload-Credit 19
$1.09
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\_—" verizonwiriess

By

SHDORS

e

Taxes, Governmental Surcharges and Fees

Date Due

1A State 911 Fee 65
1A State Sales Tax 5.49
Linn Cnty Los Tax 92
$7.06
Total Current Charges for 319-899-8281 $135.68
Detail for Timothy Meier: || EGTGcNEzN
Voice
Hirime  Long Dist/
Date Time Humber - Rafte Usage Type Origination Destination Min. Charges  Other Chgs Total
05 ousA Off—Poak NEW CedarRapilh Incoming CL 1 — — —
205 1126A Off—Peak NGW CedarRapilh lowaCiyh 1
M5 11z8n Oft—Peak NEW - Palo 14 CetwRph 2
205 Ofi-Peak NEW CodarRopilh  lowaCaylh 8 _ _
205 Df1—Peak NAW Ceder Rap A Incoming CL 2 — — —
205 "~ Of—peak_Naw Palo 1A Incoming CL 1 — — —
205 " Oft_Poak NaW_ CedarRapilA__ Incoming CL 1 — — -
205 Off-Peak NEW Paklh ncoming CL : — - .
s Of—Peak NEW,CalWalt i Pl A Incoming CL 2 - — —
w5 Off—Peak NEW  CedarRapilh IocomingCL 1 — . —
2ns Oft—Feak NAW Cedar Rapi lA M!M‘Q_GL 1 - -
205 Oft-Peak NAW Codar Rapi W h;:a (_:"I!‘ IJ\_ o ":‘_ -
s Off-peak NEW Pako 1A owa Cy 1A 1 _ — _
s Of—Peak NEW CodarRapilh  lowa City A 2 — — —
05 Ofi—peak NaW Palo 1A owa Gy 14 1 _ — —
205 Of—Peak NEW Palo 1A owa Gy 1 _ — —
2005 Off—Peak NaW - Todvite 1A Jowa Gy 1A 1 — — —
2% Ofi-Peak NEW CodarRapi A Cedar ipds 1A 2 — — —
208 Ofi—Peak NEW Palo 14 et Rps A 1 — — —
205 Off-Peak NEW P Jowa Gy 14 1 — _ —
208 Off—Peak N&W Palo 14 Incaming €L 2
206 Dfft=Peak NAW Cedar Rapi & Cedar Rpds 1A 1
208 Off-peak NEW CedarRepllA lowa Gy 1A :
206 Of—Peak NaW Palo 1A owa City 1A “
206 Of—Peak NEW CedarRapilh  Incoming CL 2
206 Of-Peak NEW CedsrRapilA  IncomingCL 1 — - —
" Dff-Peak NaW Cedar Rapi A Incoming CL 1 — — —
Off—Peak NEW Cedor RapilA___ Incorming CL 1 — — —
Oft-Peak NaW CedarRapllA lowa Ciy A 1 — — =
Peak  MZMAlow CedarRapll_ Incoming CL 3 — — —
Peak  MZMNOW Palo 1A Incaming €L [ — — —
Ofi—Peak NEW Codu Rapilhlowa Cay A 7 _ - —
Peak  MZMAbw Palo 14 Incorming CL 3 — - .
Peak  MZMAlow - CedarRapilA  Cedarpds 1A 4 — -
Pesk  MZMAlow Palo Incarming CL -
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Copies of Bonus Letters

L
@f&l IVERSITY
. I TOWA
HEALTH CARE Department of Orthopaedics and Rehabilitation

Joseph A. Buckwalter, M.D.

Professor and Head

Arthur Steindler Chair of Orthopaedic Surgery
Division of Orthopaedic Oncology

200 Hawkins Drive, 01008 JPP

lowa City, IA 52242-1088

319-356-2595 Tel

319-356-8999 Fax

October 15, 2007

Patrick Thompson
Associate Dean

Re: Exceptional Performance Award for Jennifer Whitmore

Dear Mr. Thompson,

In concert with the Carver Cullege of Medicine Flexible Pay Awards Program, 1 would like to recommend
that Jennifer Whitmore receive an award in the amount of $4,121 for exceptional performance.

The recommendation is based on the following:

- Ms. Whitmore provided creative and visionary leadership in the information technology area by
supporting the faculty, residents and support staff with most recent technology and hardware.

- Ms. Whitmore supervised in an exceptional manner the technical renovation of the audio-visual and
computer equipment in the main Orthopaedic conference room.

- Ms. Whitmore provided excellent technical computer and programming support for several national
specialty meetings held in the Department and required time commitment beyond the standard schedule.

- Ms. Whitmore acted as a trouble shooter and program organizer for all faculty presentations at the
annual meeting of the American Academy of Orthopaedic Surgeons.

In all aspects of her work, Ms. Whitmore exhibits an exceptional performance and the highest standards
of professionalism.

Thank you in advance for your support of this recommendation.
Sincerely,

e A Qudba -

Joseph A. Buckwalter, M.D.~
Professor and Head
Orthopaedic and Rehabilitation

JAB/lal
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HEALTH CAR.E Department of Orthopaedics and Rehabilitation

Joseph A. Buckwalter, M.D.

Professor and Head

Arthur Steindler Chair of Orthopaedic Surgery
Division of Orthopaedic Oncology

200 Hawkins Drive, 01008 JPP

lowa City, |1A 52242-1088

319-356-2595 Tel

319-356-8999 Fax

October 25, 2008

Jana Wessels

Director, Human Resources
College of Medicine

Dear Ms. Wessels,

I would like to recommend an exceptional performance award in the amount of $4,307 to Jennifer
Whitmore, IT manager in the Department of Orthopaedics and Rehabilitation.

The justification for this recommendation is as follows:

Ms. Whitmore coordinated the update and replacement of most departmental and clinic computers to
improve operational efficiency of the department and outpatient clinics. She did that without disruption to
the flow of patient care or retarding the office efficiency.

Ms. Whitmore coordinated the purchase and installation of the instant patient satisfaction computers in all
the Orthopaedic clinics. She designed the survey presentation and made the survey patient friendly.

Ms. Whitmore assisted the faculty in developing their presentations and posters for their national
meetings and coordinated IT services for departmental conferences and symposiums.

Ms. Whitmore designed and published the Orthopaedic newsletter that is distributed to all Orthopaedic
alumni and referring physicians.

In these responsibilities, and many others, Ms. Whitmore exhibited excellence and the highest standards
of professionalism.

Thank you for your support.
Joresph A bk M

Joseph A, Buckwalter, M.D.
Professor and Chair

JAB/lal
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IVERSITY
MV A iowa
HEAI_TH CARE Department of Orthopaedics and Rehabilitation

Joseph A. Buckwalter, M.D.

Professor and Head

Arthur Steindler Chair of Orthopaedic Surgery
Division of Orthopaedic Oncology

200 Hawkins Drive, 01008 JPP

lowa City, IA 52242-1088

319-356-2595 Tel

319-356-8999 Fax

July 8, 2010

Jana Wessels

Director, Human Resources
College of Medicine

Dear Ms. Wessels,

| would like to recommend an exceptional performance award in the amount of $4,436 to Jennifer
Whitmore-Meier, IT manager in the Department of Orthopaedics and Rehabilitation.

The justification for this recommendation is as follows:

Ms. Whitmore continued to provide excellent leadership in the IT section; troubleshooting problems in a
most prompt and efficient manner.

Ms. Whitmore coordinated the IT needs for the new Sports Medicine Center facility.

Ms. Whitmore executed the IT plan for the Sport Medicine Center facility in a most efficient and trouble-
free manner.

Ms. Whitmore coordinated the purchase and instaltation of the instant patient satisfaction computers in all
the Orthopaedic clinics. She designed the survey presentation and made the survey patient friendly.

Ms. Whitmore assisted the faculty in developing their presentations and posters for their national
meetings and coordinated IT services for departmental conferences and symposiums.

Ms. Whitmore designed and published the Orthopaedic newsletter that is distributed to all Orthopaedic
alumni and referring physicians.

In these responsibilities, and many others, Ms. Whitmore exhibited excellence and the highest standards
of professionalism.

Thank you for your support.

qo;wﬁ_ﬂqm

Joseph A. Buckwalter, M.D.
Professor and Chair

JAB/lal
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