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Unmet Needs Reporting System

Despite the successes of the Senior Living Program and other efforts of the lowa Aging
Network, there continue to be documented unmet needs throughout the state, in part because of
~ general fund budget reductions. This report is a Compilation of unmet needs data reported to the
Department of Elder Affairs (DEA) from the 13 Area Agencies on Aging. The sources for this data are
interdisciplinary teams within the Case Management Program for the Frail Elderly (CMPFE) and
service providers under contract with the Area Agencies on Aging that have identified service needs
for elderly lowans that the aging networks are unable to meet. This report accounts for only those
elderly lowans that have contact with AAA’s and service providers and not all elderly lowans

within the aging network.



Unmet Needs Fast Facts
SFY 2005 |

89 (90%) of lowa’s 99 counties reported unmet needs

The total number of reported unmet need units were 75,974 |

The total number of reported unmet need contacts were 5,402

Adult Daycare reported the highest number of units at 16,347

Homemaker reported the highest number of contacts ‘at 768

Mental Health Outreach showed the greatest improvement
over a three year period going from a total units ranking of 1%
in SFY 2003 to 15™ in SFY 2005

No Funding Source was the most common reason for the
unmet need across all services followed by No Provider and
Funding Source Inadequate to Cover Costs



Unmet Needs
SFY 2005

Day Care/Adul , -8 | 1 hour

Home Delivered Meal 14,773 | 31.6 | 1 meal 2 4 2
Homemaker 10,393 | 13.5 | 1 hour 3 1 8
Other 5,683 | 26.1|nA 4 11 3
Visiting 5195 | 10.1 | 1uisit 5 3 13
Chore 4,392 9.8 | 1 hour 6 5 14
Transportation 4,117 | 10.6 | 1 one-way trip(s) 7 6 12
Assisted Transportation 3,591 | 16.0 | 1onewaytrip | 8 10 7
Telephone Reassurance 3,452 | 121 | 1ca 9 7 9
Respite 3,195 | 19.0 | 1 hour 10 13 4
Case Management 1,101 4.4 | 1nour N 9 19
Personal Care 856 5.3 | 1 hour 12 14 16
Emergency Response System 576 1.0 | 1 client/month 13 2 28
Medication Management 561 3.2 | 1 client - 14 12 22
Legal Assistance 544 3.8 | 1 hour 15 15 21
Mental Health Outreach 407 9.5 | 1/4 hour 16 18 15
Home Repair 281 2.1 | 1hour 17 16 24
Material Aid 110 1.4 | 1dlient 18 17 27
Congregate Meals 90 | 18.0 | 1meal 19 24 5
Nutrition Counseling 87 4.0 | 1 hour 20 19 20
Outreach 80 5.0 | 1 contact 21 20 17
Senior Center/Recreation 50| 16.7 | 1hour 22 30 6
Health Screening/Well Elderly Clinics 48 4.4 | 1hour 23 22 18
Counseling 4 46 | 11.5 | 1hour 24| 25 10
Nutrition Education 4 43 | 10.8 | 1 session 25 26 11
Protective Payee Services 6 18 3.0 | 1 contact 26 23 23
Assessment/Intervention 12 12 1.0 | 1 hour. - 27 21 29
Information and Assistance 4 8 2.0 | 1 contact 28 27 25
Alzheimer's/Caregiver Support 4 7 1.8 | 1 hour 29 28 26
Preventative Health/Promotlon 4 4 1.0 | 1 hour 30 29| 30
Advocacy 3 3 1.0 | 1 hour 31 31 31
Employment [SCSEP RICEP] 2 2 1.0 | 1 placement 32 32 32
Adult & Consumer Protective Serwce 1 1 1.0 | 1 hour 33 33 33
Legal Education 1 1 1.0 | 1 contact 34 34 34
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Unmet Needs Report

Total Units of Service SFY Ranking Comparison
SFY 03 — SFY 05

| . . PEIVH // - ) A

Adult & Consumer Protective Svc 1 hour 31| 34| 33
Adult Daycare 1 hour 2 1 1
Advocacy 1 hour 30| 31| 31
Assessment/Intervention 1 hour 18| 19| 27
Assisted Transportation 1 one-way trip 13 7 8
Caregiver Support 1 hour 16| 26| 29
Case Management 1 hour 11 10| 11
Chore 1 hour 8 6 6
Congregate Meals 1 meal 171 14| 19
Counseling 1 hour 21| 18| 24
Education/Lifetime Learning 1 hour 36| 28| NA
Emergency Response System 1 client/month 15| 16| 13
Employment 1 placement 34| 35| 32
Grandparent/Relative Caregiver Support 1 client 28| 33| NA
HD Meals 1 meal 3 2| 2
Health WEC 1 hour 24| 29| 23
Home Repair 1 hour 19| 17| 17
Homemaker 1 hour 4 4 3
Information and Assistance 1 contact 27| 32| 28
Legal Assistance 1 hour 14| 15| 15
Legal Education 1 contact 35| 36| 34
Material Aid 1 client 23| 23| 18
Medication Management 1 client 200 21| 14
Mental Health Outreach 1/4 hour 1 9| 16
Nutrition Counseling 1 hour 22| 20| 20
Nutrition Education 1 session 32| 27| 25
Other NA 7 3 4
Outreach 1 contact 33| 25| 21
Personal Care 1 hour 12 12] 12
Preventative Health Promotion 1 contact 25| 30| 30
Protective Payee Svc 1 contact 26| 22| 26
Reassurance 1 call S) 5 9
Respite 1 hour 9| 11| 10
Senior Center/Recreation 1 hour 29| 24| 22
Transportation 1 one-way trip(s) 10 8 7
Visiting 1 Visit 5| 13 5




Adult Day Health
Contacts: 269
Units: 16,347

No Provider No Funding Source
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Home Delivered Meal
Contacts: 467
Units: 14,773

No Provider , | No Fundi‘ng Source
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Homemaker
Contacts: 768
Units: 10,393

No Provider - No Funding Source
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No Provider

T

T

Fochontt

Visiting
Contacts: 515
Units: 5,195

No Funding So
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Chore
Contacts: 447
Units: 4,392

No Provider_

No Funding Source
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No Provider

Transportation
Contacts: 390

Units: 4,117

No Funding Source

7 i ot T e 7 e
. - . [ R R B e -
i i Z )
T e 3 L Toncod [OMOGN0 [~ 7
. g L Ty e T
% oot
o e T T T T T T R T
Prmouts Ciwcomes | B WD |Rocsionins | Humboldt | Avight “Praoam L Ereaur
- =™
e 7 woihr e bk i
oo e
Q > wooaar, | m L oo Temibn | tdn L o0nd;
T o
shory ternmn - L‘ L| ton Bekson
=T T e :
e L B I e T e
o . S
v Ga
oo FTa v —
L LM L . et Taion |y mLmnlmn T | o | b | o
e . .
e
R R T n o T L| . "
. Poltacatinke an g Waaton Wama Marion. e Keowh
b
[RaRgons -1 T o | Dapwo | defurion
;1-- T e | o | o S e e e
. g SR
Fromont. TR Dveatr e | mppnoon | O vnann
i mrases Pvmont. g T Tinggo Dveatr e | Sopmnoone [ OO0 Van Bun ™
- .
No Staffing Funding Source Inad t
ton S| S BB o 3 T | Towa | i (NI
T B L T Ty
| o
[ Pomout Thierobs | Beni i | Pocaiontis | Humooidl | tignt frnkin e Emar
e ook taox | Buetnan | Ovaea Cubugir
= o e
ENIECH I >
Wonons. ctord camol Grvene. shory Warse A
Gnkn
. G
T T Fommn | b | Somen
Tarwon | oy [ | o [ T M
-
. -
! e
ot G| e | ann
{(,-. e |G O r
=T g | B
et
i Ton Sreson | TR | B | womat | RO | Ao | W Wotion PRI
T T R T CE T B e
Pt Gl
T T T T T T R T e I N
LW I I e
Woocwer, | 3 ‘Gatoun Tomion | facda | 0%}
. Thaon
L\ l.| e | onwn | U0 domw,
[T B e e i g T
G
S
Torton | wwb; (Wicubon | Gubie | Cvmr o T | Pomen ow | omien o
I _
FPottrcattnle cn Agsic Wadiion “wamn i e gon
o
zz Wi [Rontgomr; | Adml Union Came Lo ‘Mocws k domrion |t ool Weined
Fonont | e oo | Wogga | ke | wwme | Aepmocon | O | Wnann ™

12



Assisted Transportation
Contacts: 224
Units: 3,591

No Provider

No Funding Source
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| Telephone Reassurance
Oth ‘ Contacts: 285
= Units: 3,452
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Respite
Contacts: 168
Units: 3,195

No Provider o ' No Funding Source
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Case Management
Contacts: 253
Units: 1','101

No Provider No Funding Source

T
2 ” T Saon | G | BRT | Kenan T ek [
oot S Cry T (GRG0 h :
£ For |G e —
Cra o o
o [ o
CETTTa e EVT o T e et e T N
< ' Vot | g | P | B |
[ Daa e | udunn | DU | uae
Toaron i | 60
L‘ L‘ = T e [ e
pra o e I T
G
S
T T T R =
H =
e e T T
ke
= For
RN o
o e ) B L

T Crevon | G

ot o o

< Pmout Ciromws | EoVH Wil

71 =
;1 L
et |

BT v e | et | Wewi | Towd | Shanewion

HoRD Vo |omGEe

Fovaont | Tambaidt | Wogt | movan | o | o

Taorren | Guenn | Ovean ) Do

o
oo Tt o | 0w
povy et INT S EE T R
AR
Gron
T
= Towain | o | ennen
[rawon e = -
CT)
T e | ] T [ | feona [Pegkn
G
e | oo
LT T e T T I i
e - e e ) MU L

15



Personal Care
Contacts: 162
Units: 856

No Provider No Funding Source
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Unmet Needs by Service and Reason (SFY05)

Adult Consumer Proteétion Svc‘

Contacts
Other 1
Adult Daycare Contacts

Funding Source Inadequate to Cover Costs 37

No Funding Source 19
No Provider Available 197
Other 8
Unable to Staff Number of Hours 8
Advocacy Contacts
No Provider Available 3
Assessment & Intervention Contac
ontacts
No Funding Source 12
Assisted Transportation Contacts

Funding Source Inadequate to Cover Costs 61

No Funding Source ) 64
No Provider Available 96
Other 13
Unable to Staff Number of Hours 13
Caregiver Support Contacts
No Provider Available 4
Case Management Contacts
Funding Source Inadequate to Cover Costs 69
No Funding Source 163
No Provider Available 4
Other 1
Unable to Staff Number of Hours - 16
Chore Contacts
Funding Source Inadequate to Cover Costs 69
No Funding Source 192
No Provider Available 175
Unable to Staff Number of Hours 58
Congregate Meals Contacts
No Provider Available 5
Counseling Contacts
Funding Source Inadequate to Cover Costs 1
No Funding Source 1
No Provider Available 2
Emergency Response System Contacts

Funding Source Inadequate to Cover Costs 36

No Funding Source - 503
Other . 19
Unable to Staff Number of Hours 5

Units Avg/Cont
1 1.0

Units Avg/Cont

577 15.6
458 241
14,290 725
638 79.8
384 480

Units Avg/Cont
3 1.0

Units Ave/Cont
12 1.0

Units Avg/Cont

80 1.3
3,030 473
-2,636 27.5
75 5.8
33 2.5

Units Avg/Cont
7 1.8

Units Avg/Cont

197 29
487 30
360  90.0
110
56 35

Units Avg/Cont

979 - 14.2
2,313  12.0
1,061 6.1

327 5.6

Units Avg/Cont
90 18.0

Units Avg/Cont

2 20
16 16.0
28 14.0

Units Avg/Cont

36 1.0
521 1.0
19 1.0
5 1.0

17

Employment

Contacts

Funding Source Inadequate to Cover Costs =~ 2
HD Meals Contacts
Funding Source Inadequate to Cover Costs 51
No Funding Source 352
No Provider Available ) 128
Other 8
Health WEC Contacts
Funding Source Inadequate to Cover Costs 5
‘No Funding Source ‘ 4
No Provider Available 2
Home Repair Contacts

Funding Source Inadequate to Cover, Costs 104

No Funding Source 7
No Provider Available ) 23
Other - o : 4
Homemaker Contacts

Funding Source Inadequate to Cover Costs 219

No Funding Source 476
No Provider Available 2
Other 20
Unable to Staff Number of Hours 132
Information & Assistance
Contacts
Funding Source Inadequate to Cover Costs 4
Legal Assistance Contacts

Funding Source Inadequate to Cover Costs 116

No Funding Source 111
Legal Education Contacts
No Provider Available 1
Material Aide - Contacts
Funding Source Inadequate to Cover Costs 21
No Funding Source 56
No Provider Available v
~ Other 2
Medication Management Contacts
Funding Source Inadequate to Cover Costs 6
No Funding Source 167
No Provider Available 2
Unable to Staff Number of Hours -1

Units Avg/Cont
' 2 1.0

Units Avg/Cont

1,260 247
12,093 344
2,939 23.0
162 203

Units Avg/Cont

9 18
29 73
10 5.0

Units Avg/Cont

231 2.2
16 2.3
32 1.4

4 1.0

Units Avg/Cont

2,865 131
8,561 18.0
12 6.0
316 158
424 3.2

Units Avg/Cont
8 2.0

Units Avg/Cont
437 3.8

433 39

Units Avg/Cont
1 1.0

Units Avg/Cont

23 1.1
83. 1.5
2 1.0
2 1.0

Units  Avg/Cont

20 3.3
330 20
31 155
180 180.0



Unmet Needs by Service and Reason (SFY05)

Mental Health Outreach

Contacts

Funding Source Inadequate to Cover Costs 11
No Funding Source 27
No Provider Available 4
Unable to Staff Number of Hours 1
Nutrition Counseling Contacts
Funding Source Inadequate to Cover Costs 7
No Provider Available » 14
Other 1
Nutrition Education Contacts
No Funding Source 1
No Provider Available 2
Unable to Staff Number of Hours 1
Other Contacts
Funding Source Inadequate to Cover Costs 32
No Funding Source 40
No Provider Available 64
Other 20
Unable to Staff Number of Hours 77
Outreach Contacts
Unable to Staff Number of Hours 16

Personal Care Contacts

Funding Source Inadequate to Cover Costs 53

No Funding Source 22
No Provider Available 2
Other 2
Unable to Staff Number of Hours 85
Preventive Health Promotion c
. ontacts
Funding Source Inadequate to Cover Costs 4
Protective Payee Svc Contacts
No Provider Available 3
Unable to Staff Number of Hours 3
Reassurance Contacts
No Provider Available 285
Respite Contacts

Funding Source Inadequate to Cover Costs * 49

No Funding Source ‘ 107
No Provider Available 15
Other ' 4
Unable to Staff Number of Hours 26
RSVP Contacts
No Provider Available 12

Units Avg/Cont

142
205
40
20

12.9

7.6
10.0
20.0

Units Avg/Cont

40
40
7

5.7
29
7.0

Units Avg/Cont

2
10
31

2.0
5.0
31.0

Units Avg/Cont

377
1,176
1,057

288
3,062

11.8
29.4
16.5
14.4
39.8

Units Avg/Cont .

80

413
181
33
10
227

5.0

7.8
8.2
16.5
5.0
2.7

 Units Avg/Cont

Units Avg/Cont

4

1.0

Units Avg/Cont

3
15

1.0
5.0

Units Avg/Cont

3,452

121

Units Avg/Cont

915
2,371
293
59
291

18.7
22.2
19.5
14.8
11.2

Units Avg/Cont

35

2.9

18

Senior Center

Contacts

No Funding Source 1
No Provider Available 2
Transportatlon Contacts

Funding Source Inadequate to Cover Costs 84

No Funding Source 96
No Provider Available 114
Other ‘ 4
Unable to Staff Number of Hours 94
Visiting Contac
Funding Source Inadequate to Cover Costs 1
No Funding Source 41
No Provider Available 451
Other 1
Unable to Staff Number of Hours 21.

Units Avg/Cont
25 25.0

25 125

Units Avg/Cont

1,828 21.8
1,214 126
702 6.2
8 20
1369 39

Units - Avg/Cont -

5 5.0

41 1.0
4,754 10.5
10 10.0
385 183



Unmet Needs by County (SFY05)

Adair : Benton

Contacts Units Avg/Cont . Contacts Units Avg/Cont
Chore 12 240 20.0 Chore 8 629 78.6
Emergency Response System 13 14 1.1 Emergency Response System 13 13 1.0
HD Meals ‘ 12 350 29.2 HD Meals 6 309 515
Home Repair 1 1 1.0 Homemaker 8 130 163
Homemaker 9 170 189 Material Aide 8 18 2.3
Other 5 6 1.2 Respite 2 70 35.0
Respite 1 2 2.0 Transportation 6 131 218
Transportation 6 230 383 Black Hawk Contacts  Units Avg/Cont
Adams Contacts  Units Avg/Cont Adult Consumer Protection Svc 1 1 1.0
Chore 4 110 275 HD Meals 3 70 233
Emergency Response Systém ‘ 8 8 1.0 Home Repair 6 . 6 1.0
HD Meals 12 452  37.7 Other ' 47 2,490 53.0
Homemaker 6 81 13.5 Respite 1 12 12.0
Other : 9 68 7.6 . Transportation 2 4 2.0
Respite 1 20 20.0 ‘Boone Contacts Units Avg/Cont
Transportation 1 60 60.0 Transportation 10 80 8.0
Allamakee Contacts‘ Units Avg/Cont Bremer - Contacts  Units Avg/Cont
Adult Daycare 1 81 310 Adult Daycare 6 112 187
Assisted Transportation 3 35 117 Visiting 8 130 16.3
Chore 6 80 133
. . Buchanan Contacts Units Avg[Coht
Emergency Response System 40 40 1.0 Adult Daycare 2 27 135
’ ' 238 24.9 '
HD Meals % 223 Assessment & Intervention 1 1 1.0
k 13 79 6.1
Homemaker Case Management 4 360 90.0
Mental Health Outreach 2 16 8.0 Chore 1 4 40
iti i 1 31 1.
Nutition Education 31.0 Emergency Response System 3 3 1.0
291 7. .
Other 3. 970 HD Meals 6 185 30.8
Personal Care 2 32 - 16.0 Homemaker 6 . 64 107
Respi 2 104 '
espite 5 5 Material Aide 1 2 20
Transportation 3 20 6.7 Other 2 50 250
Appanoose Contacts Unité Avg/Cont Respite 1 16 16.0
Home Repair 3 3 10 Transportation 19 90 47
Homemaker 36 ) 402 1.2 VISltlng 1 75 75.0
Material Aide 1 110 . ' '
Buena Vista Contacts Units Avg/Cont
Audubon Contacts  Units Avg/Cont Adult Daycare 21 1,344 640
Material Aide _ 1 1 1.0 Case Management 2 10 5.0
Nutrition Counseling 9 12 1.3 HD Meals 1 27 270
Other ’ 2 2 1.0 :
Butler Contacts Units Avg/Cont )
Adult Daycare . 4 72 18.0
Visiting 14 190 136
Calhoun . Contacts Units Avg/Cont
Chore 1 48  48.0
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Carroll
Chore
Homemaker
Personal Care
Cass
Assessment & Intervention
Assisted Transportation
Chore
Emergency Response System
Homemaker
Legal Assistance
Material Aide
‘Medication Managemént
Personal Care
Cedar
Adult Daycare
Homemaker
Material Aide
Mental Health Outreach
Respite
Cerro Gordo
Homemaker
Legal Assistance
Personal Care
Cherokee
Legal Assistance
Chickasaw
Adult Daycare
Respite
Visiting
Clarke

Chore

Emergency Response System
HD Meals
. Home Repair
Homemaker
Material Aide
Other
Personal Care
Respite

Transportation

Unmet Needs by County (SFY05)

Contacts

8
12
14

Contacts

10
51
27
44
102

165
25

Contacts

1

N a2 a a

Contacts

34
28
12

Contacts

2

Contacts

© N W

Contacts

18
16

21

W A A o~y A

Units  Avg/Cont

84 105
22 1.8
20 1.4

Units  Avg/Cont

10 1.0
4503 88.3
177 66
4 1.0
2,612 256
4 40
310

327 20
55 2.2

Units Avg/Cont

30 300
1 1.0
1 1.0
4 40
3 15

Units Avg/Cont

163 4.8
98 35
104 87

Units  Avg/Cont

8

4.0

Units Avg/Cont

50
52
120

-16.7
26.0
13.3

Units Avg/Cont

100 333
18 1.0
475 29.7
1 1.0 .
512 244
1 1.0
112 16.0
36 36.0
30 300
110 36.7

20

Clay
Case Management
Personal Care
. Transportation

Clayton
Adult Daycare

Assisted Transportation
Chore
Emergency Response System
HD Meals
Health WEC
Homemaker
Mental Health Outreach
Personal Care
Protective Payee Svc
Respite
Transportation
Clinton
Adult Daycare
Assisted Transportation -
'HD Meals '
Home Repair
Nutrition Counseling
Other
Personal Care
Reassurance
Senior Center
Visiting
Dallas
Transportation

Davis
Home Repair
Respite
Decatur
Chore
Emergency Response System
HD-Meals
Homemaker
Material Aide
Other
Personal Care
Respite

Transportation

Contacts
-5

1

23

Contacts

= N =2 W N O Ao

Contacts

13

N 0 = A —a a a

29

Contacts

50

Contacts

2

1
Contacts
15

30

15

23

a =~ 00N

Units Avg/Cont

25
18
112

5.0
18.0
4.9

Units Avg/Cont

115
22
24
30

336

30

35

192
5

192
7.3
12.0
14
21.0
5.0
3.3
40
1.7
1.0
27.4
5.0

Units Avg/Cont

325 250
20 10.0
13 130
10 10.0

8 80
11 28
16 16.0

164 205
25 125

190 66

Units Avg/Cont
100 2.0

Units Avg/Cont

2
10

1.0
10.0

Units Avg/Cont

400 26.7
30 1.0
536 357
385 16.7
2 .10
196 245
28 280
50 125
230 46.0



Delaware
Adult Daycare
Chore
Congregate Meals
HD Meals
Home Repair
Homemaker
Nutrition Education
Other
Transportation
Des Moines
Adult Daycare
Assisted Transportation
Homemaker
Legal Assistance
Material Aide
Medication Management
Nutrition Education
Protective Payee Svc
Respite
Senior Cénter
Visiting
Dickinson
Adult Daycare
Legal Assistance
Dubuque
Emergency Response System
Homemaker
Other
Personal Care
Emmet
Adult Daycare
Transportation
Fayette
Adult Daycare
Emergency Response System
HD Meals
Homemaker
Mental Health Outreach
Other
Personal Care
Transportation

Franklin

Personal Care

Unmet Needs by County (SFY05)

Contacts

1
20

N = & N —~ A a4

Contacts

6
2
1
4
2
1
1
1
2
1
1

Contacts
41

4

Contacts
25

58
25
4

Contacts

33
36

Contacts
3

60
40
1

Contacts

3

_ A a NN o

Units Avg/Cont

10 10.0
76 3.8
24 240
24 240
10 10.0
12 6.0
2 2.0
5.0

32 16.0

Units Avg/Cont

162 27.0
8 40
16 16.0
17 43
210
180 180.0
5 50
110
45 225
25 25.0
5 50

Units Avg/Cont
5,248 128.0

28 7.0

Units Avg/Cont

25 1.0
274 4.7
300 12.0

48  12.0

Units Avg/Cont
4,224 128.0

388 10.8

Units Avg/Cont

53 177
60 1.0
754  18.9
103 6.9
28 140
31 31.0
8 8.0
10  10.0

Units Avg/Cont
15 5.0

21

Fremont

Legal Assistance

Greene

Emergency Response System

Nutrition Counseling

Grundy

Assisted Transportation
Chore

Home Repair

Outreach

Reassurance
Transportation

Visiting

Hamilton

Medication Management

Transportation

Hardin

Adult Daycare
Chore
Congregate Meals
Home Repair
Material Aide
Respite

RSVP

Visiting

Henry

Adult Daycare
Advocacy

Caregiver Support
Chore

Congregate Meals
Counseling

Legal Assistance

Legal Education

Mental Health Outreach
Nutrition Counseling

Protective Payee Svc

" Transportation

Contacts
1

Contacts

1
3

Contacts

36
9
9

16

28

57

36

Contacts
6

4

Contacts

-
W =2 N OO a2 W

Contacts

N =2 N =2 a NN 2 N =2 o N

Units Avg/Cont

6

6.0

Units Avg/Cont

1
22

1.0
7.3

Units Avg/Cont

150
30
12
80

725
225
1,200

4.2
3.3
1.3
5.0
25.9
3.9
33.3

Units Avg/Cont -

20
8

3.3
2.0

Units Avg/Cont

28
1
12
6
6
31
34
10

9.3
1.0
12.0
1.0
1.0
15.5
31
3.3

Units Avg/Cont

100
1
1
8

20

25.0
1.0
1.0
4.0

25.0

14.0
2.0
1.0

16.0
4.5
1.0

10.0



Unrhet Needs by County (SFY05)

Howard Contacts  Units Ave/Cont Jones Contacts  Units Ave/Cont
Assisted Transportation 2 20 10.0 Adult Daycare 2 20 10.0
Chore v 1 16 - 16.0 Chore i 4 83 208
Emergency Response System 1 1 1.0 Emergency Response System 14 14 1.0
HD Meals 10 186 18.6 HD Meals ' 14 475 339
Health WEC 1 5 5.0 Homemaker : 8 132 165
Mental Health Outreach 1 4 4.0 Material Aide 11 18 1.6
Nutrition Counseling 1 4 4.0 Other 1 240 240.0

" Personal Care 1 3i 31.0 Respite ) 5 180 36.0

Humboldt Contacts  Units Avg/Cont Transportation v 5 81 16.2
Chore 1 20 200 Keokuk Contacts  Units Avg/Cont
Material Aide 2 2 1.0 Adult Daycare 1 10 10.0

lowa Contacts  Units Avg/Cont Chore 7 27 3.9
Emergency Response System 1 1 1.0 Home Repair 1 1 1.0
Home Repair 5 70 14.0 Respite 12 9% 80
Homemaker 1 10 10.0 Yisitihg 3 1240
Other 14 374 267 Kossuth " Contacts  Units Avg/Cont
Respite 6 142 237 Information & Assistance 4 8 2.0

Jackson Contacts  Units Avg/Cont Lee Contacts  Units Avg/Cont
Chore 7 35 5.0 Adult Daycare 4 100 25.0
HD Meals 26 805 31.0 Advocacy 2 2 1.0
Home Repair 9 9 1.0 Assessment & Intervention 1 1 1.0
Nutrition Counseling 1 7 7.0 Assisted Transportation 1 5 .50

" Other o 55 5.0 Caregiver Support 1 110
Personal Care 5 26 5.2 Congregate Meals 1 25 25.0

" Protective Payee Svc 3 15 5.0 Counseling - v 1 16 16.0
Respite 2 19 9.5 Legal Assistance 2 6 3.0
Transportation 3 14 4.7 Material Aide 1 1 1.0

Jasper Contacts  Units Avg/Cont Nutrition Counseling 1 . 5.0
Chore 7 7 1.0 Nutrition Education M 5 5.0
Respite 1 48 480 Other 1 15 150
Transportation C2 10 5.0 Transportation. 4 40 100

Johnson Contacts  Units Ave/Cont Visiting | 82 82 1.0
Chore 130 300 Linn A Contacts  Units Ave/Cont
Emergency Response System 3 3 1.0 Adult Daycare 13 370 285
Home Repair 2 11 55 Chore 23 328 143
Mental Health Outreach 1 20 200 Emergency Response System 110 110 1.0
Nutrition Counseling 2 8 4.0 HD Meals 66 3829 580
Other 24 432 18.0 Homemaker 69 1,521 220
Personal Care 2 10 5.0 Material Aide 21 26 1.2
Respite 2 30  15.0 Medication Management 2 .3 1.5
Transportation 2 29 145 Mental Health Outreach 14 44 3.1
Visiting 1 5 5.0 Respite 9 329 36.6
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- Unmet Needs by County (SFY05)

Louisa Monona

23

Contacts Units Avg/Cont Contacts Units Avg/Cont

Adult Daycare 2 62 310 Legal Assistance 2 8 4.0
Assisted Transportation 2 33 165 Other 20 44 22
Caregiver Support 1 110 Monroe Contacts  Units Ave/Cont
Chore 1 2 20 Adult Daycare 1 158 158.0
Legal Assistance 1 2 2.0 Chore 7 34 4.9
Mental Health Outreach 1 12 120 Home Repair 2 2 1.0
Transportation 1 10 10.0 Homemaker 1 12 120
Lucas Contacts Units Avg/Cont Visiting 1 4 4.0
Homemaker . 12 43 36 Montgomery Contacts  Units Avg/Cont
Lyon Contacts  Units Avg/Cont Home Repair 9 9 1.0
Adult Daycare 4 446 1115 Legal Assistance 5 22 4.4
Assisted Transportation 12 72 6.0 Muscatine Contacts  Units Avg/Cont
Chore 3 15 5.0 Adult Daycare 2 10 50
Emergency Response System * 1T 10 Assisted Transportation 1 10 100
Home Repair 1" 1 1.0 Chore 1 40  40.0
Respite ' 5 136 27.2 Nutrition Counseling 1 8 80
Transportation . 6 35 - 58 Other 11 50 4.5
Visiting : 25 260 104 Reassurance 6 86 143
Madison Contaéts Units Avg/Cont Visiting 18 160 8.9
Chore 35 19 3.4 Obrien Contacts  Units Avg/Cont
Mahaska Contacts  Units Avg/Cont Assisted Transportation 1 3 3.0
Adult Daycare 4 80 20.0 Case Management 3 3 1.0
Chore 15 7.5 Chore 38 200 5.3
Marion Contacts » Units Avg/Cont Other 1 1 1.0
Adult Daycare 8 525 656 Osceola Contacts  Units Avg/Cont
Chore 18 50 2.8 Assisted Transportation 1 2 2.0
Homemaker 3 5 1.7 Case Management 2 6 3.0
Other 4 24 6.0 Chore 1 5 5.0
Transportation 7 14 2.0 HD Meals 1 23 23.0
Visiting 10 56 5.6 Nutrition Counseling 1 4 4.0
Marshall Contacts’ Unis Avi/Cont Transportation 2 20 10.0
Adult Daycare 6 62 103 Visiting 2 20 10.0
Chore 1 1 1.0 Page Contacts  Units Avg/Cont
Home Repair 1 1 1.0 Emergency Response System 10 10 1.0
Material Aide 11 12 1.1 HD Meals 49 1,481 30.2
Other 1 1 1.0 Homemaker 12 119 9.9
Reassurance 1 8 8.0 Legal Assistance 2 8 4.0
Respite 4 97 24.3 Palo Alto Contacts Units Avg/Cont
Visiting 3 17 57 Adult Daycare 11 704 640
Mitchell Contacts  Units Avg/Cont Assisted Transportation 7 18 2.6
Case Management 60 201 3.4 Preventive Health Promotion 4 4 1.0



Unmet Needs by County (SFY05)

24

PlymOUth Contacts Units Avg/Cont Sac Contacts Units Avg/Cont
Assisted Transportation 18 44 2.4 Counseling 1 2 2.0
Chore 4 16 4.0 HD Meals _ 1 62 62.0

Pocahontas Contacts  Units Ave/Cont Transportation ) . 2 20 10.0
Adult Daycare : 1 20 20.0 Scott Contacts  Units Avg/Cont
Chore 40 292 7.3 Adult Daycare ' 1 12 120
HD Meals 1 10 10.0 Assisted Transportation 1 5 5.0
Homemaker 1 6 6.0 HD Meals 1 10 10.0
Personal Care ’ 4 24 6.0 Homemaker 2 15 7.5

Polk Contacts  Units Avg/Cont Material Aide 1 2 20
Adult Daycare 17 1,022 6041 Medication Management 2 31 15.5
Case Management 69 197 2.9 ~ Mental Health Outreach 1 20 20.0
Home Repair 14 56 40 Other 8 72 90
Homemaker 19 76 4.0 Reassurance : . 12 169 141
Legal Assistance 150 580 3.9 Respite 1 5 5.0
Personal Care - ] 6 48 8.0 Transportation 3 22 7.3
Transportation 21 52 2.5 Visiting 25 185 7.4

Pottawattamie Contacts  Units Ave/Cont Shelby Contacts  Units Avg/Cont
‘Assisted Transportation ' 15 268 17.9 Assisted Transportation - S8 18 21
Chore 3 65 21.7 Emergency Response System 9 9 1.0
HD Meals 28 785 28.0 Personal Care . 1 5 5.0
Home Repair 19 19 1.0 Respite . 6 15 25
Homemaker 167 3,670 22.0 Sioux Contacts  Units Avg/Cont
Legal Assistance 7 26 3.7 Adult Daycare 1 160 160.0
Respite ' 97 2,060 21.2 Case Management 5 13 2.6

Poweshiek Contacts  Units Avg/Cont Chore ) 45 333 74
Chore 15 62 4.1 Health WEC 5 9 1.8
Emergency Response System 1 1 1.0 Home Repair 4 4 1.0
HD Meals 8 248 310 Homemaker : 4 9 23
Home Repair 16 19 1.2 Méterial Aide - 3 6 2.0
Reassurance 110 1,100 10.0 Mental Health Outreach 12 172 1‘4.3
Visiting " . 120 1,200 10.0 Personal Care 4 16 40
. RSVP 1 1 1.0

nggom Contacts  Units Avg/Cont T tati 2 4 20
Chore 10 260 26.0 ransportation v :

Story .

Emergency Response System 19 19 1.0 ) Contacts ~ Units Avg/Cont
HD Meals ' 21 802 38.2 Adult Daycare 32 520 16.3
Home Repair 1 1 1.0 Emergency Response System 9 9 1.0
Homemaker 19 307 162 Employment 2 10
Material Aide 1 2 20 HD Meals 12 % 80
Other 6 131 21.8

Transportation 8 300 375



Unmet Needs by County (SFY05)

Tama Contacts  Units Avg/Cont Webster Contacts  Units Avg/Cont
Assisted Transportation 1 4 4.0 Adult Daycare ) 1 10 10.0
Chore 17 82 4.8 Chore . ' 42 97 2.3
Home Repair 14 19 1.4 Emergency Response System ' 1 1 1.0
Reassurance 120 1,200 10.0 HD Meals : ' 2 93 465
Respite : 7 5 79 Homemaker 17 145 85
Transportation 24 400 16.7 Material Aide 2 2 1.0
Visiting 120 1,200 10.0 Other 1 100 100.0

Taylor Contacts  Units Avg/Cont Personal Care | 10 175 175
Chore 4 100 25.0 Transportation 1 20 20.0
Emergency Response System , 11 11 1.0 Winnebago Contacts  Units M
HD Meals 7 288 4141 Case Management 34 208 6.1
Homemaker 1 . 172 15.6 Winneshiek Contacts  Units Avg/Cont

- Other v 7299 427 Assisted Transportation 33 514 156
Respite 2 30 150 Chore 27 276 102
Transportation - " 400 364 Emergency Response System 71 81 1.1

Union Contacts  Units Avg/Cont HD Meals 59 1,066 18.1
Chore 2 30 15.0 Health WEC - -4 29 7.3

' Emergency Response System . 17 17 1.0 Homembaker 69 396 5.7

HD Meals _ 11 360 32.7 Mental Health Outreach ) 5 63 126
Homemaker 15 355 23.7 Other 3 410 136.7
Other 3 147  49.0 Personal Care 6 24 4.0
Respite 1 50 50.0 Transportation 32 542  16.9
Transportation 5 180 36.0 Woodbury Contacts  Units Avg/Cont
Visiting 1 40 400 Case Management 6 15 2.5

Warren Contacts  Units Avg/Cont Legal Assistance . 16 53 33
Adult Daycare 9 120 133 Personal Care 1 2 2.0
Caregiver Support 1 4 4.0 Visiting 3 34 113
Chore 8 29 3.6 Worth Contacts  Units Avg/Cont
Congregate Meals 1 4 4.0 Case Management 63 63 1.0
Emergency Response System 1 1 1.0 Transportation 2 2 1.0
Do e S

’ Adult Daycare 1 5 5.0
Respite ° 52 58 Emergency Response System 1 5 5.0
Transportation 17 51 3.0

Washington Contacts  Units Avg/Cont
Emergency Response System 1 1 1.0
HD Meals 3 66 22.0
Homemaker 1 10 10.0
Material Aide 2 2 1.0
Other 3 3 1.0
Transportation 1 20 20.0

Wayne Contacts ~ Units Avg/Cont

" Homemaker ) 3 16 5.3
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Unmet Needs by County, Service and Reason (SFY05)

Adair
Chore
No Funding Source
Emergency Response System
No Funding Source
HD Meals
No Funding Source
Home Repair
Funding Source Inadequate to Cover Costs
Homemaker '

No Funding Source
Other
Funding Source Inadequate to Cover Costs
No Funding Source
Respite
Funding Source Inadequate to Cover Costs
Transportation '
Funding Source Inadequate to Cover Costs
Adams
Chore
Funding Source Inadequate to Cover Costs
No Funding Source
Unable fo Staff Number of Hours
Emergency Response System
No Funding Source
HD Meals
No Funding Source
Homemaker
No Funding Source
Other
Funding Source Inadequate to Cover Costs
No Funding Source
Resbite
Funding Source Inadequate to Cover Costs

Transportation

Funding Source Inadequate to Cover Costs

Contacts

12

13

12

6

Contacts

12

Units Avg/Cont

240 200

14 1.1
350 29.2
1 1.0
170 18.9
3 1.0

3 1.5

2 2.0
230 383

Units Avg/Cont’

30 30.0
30 300
50 25.0
8 1.0
452 37.7
81 135
4 1.0
64 128
20 20.0
60 60.0
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Allamakee

* Adult Daycare

No Funding Source
Assisted Transportation

No Provider Available -
Chore

No Funding Source

No Provider Available
Emergency Response System

No Funding Source
HD Meals

_No Funding Source
fNo Provider Available

Homemaker

No Funding Source
Mental Health Outreach

No Funding Source
Nutrition Education .

Unable to Staff Number of Hours
Other

No Provider Available

Unable to Staff Number of Hours
Personal Care

No Funding Source

Unable to Staff Number of Hours
Respite

No Funding Source

Unable to Staff Number of Hours
Transportation

No Provider Available

Appanoose

Home Repair

Funding Source Inadequate to Cover Costs

Homemaker

Funding Source Inadequate to Cover Costs
Material Aide

Funding Source Inadequate to Cover Costs

Contacts

40

51
39

13

3

Contacts

36

Units Avg/Cont

31 31.0
35 117
40 133
40 133
40 1.0
1,210 237
1,028 26.4
79 6.1
16 8.0
31 310
100 100.0 .
191 955
1 1.0
31 31.0
32 8.0
20 20.0
20 6.7

Units Avg/Cont

3 1.0
402 112
1 1.0



Unmet Needs by County, Service and Reason (SFY05)

Audubon

Contacts
Material Aide
No Provider Available 1
Nutrition Counseling .
No Provider Available 9
Other
No Provider Available ‘ 2
Benton © Contacts
Chore
Funding Source Inadequate to Cover Costs 6
No Funding Source’
Emergency Response System
No Funding Source 13
HD Meals
No Funding Source 5
No Provider Available ' 1
Homemaker
No Funding Source 8
Material Aide
. No Funding Source 8
Respite
No Funding Source 2
Transportation
- Funding Source Inadequate to Cover Costs 3
No Funding Source 3
Black Hawk Contacts
Adult Consumer Protection Svc
Other 1
HD Meals ’ \
Other 3
Home Repair
Funding Source Inadequate to Cover Costs 5
No Funding Source 1
Other
Unable to Staff Number of Hours 47
Respite
No Funding Source 1
Transportation
No Provider Available 2

Units Avg/Cont

110
12 13
2 10

Units Avg/Cont

580 98.2
40 20.0
13 1.0

247 494
62 62.0

130 16.3
18 2.3
70 350

107 357
24 8.0

Units Avg/Cont

1 1.0

70 233

5 1.0

1 1.0
2,490 53.0
12 120

4 20

27

Boone
Transportation
Unable to Staff Number of Hours
Bremer
Adult Daycare
No Provider Available
Visiting
Unable to Staff Number of Hours
Buchanan
Adult Daycare

No Funding Source

" Assessment & Intervention

No Funding Source
Case Management
No Provider Available
Chore »
No Provider Available
Emergency Response System
No Funding Sogrce .

Other
HD Meals

Funding Source Inadequate to Cover Costs
No Funding Source
No Provider Available
Other
Homemaker
No Funding Source
No Provider Available
Other ‘
Material Aide
Funding Source Inadequate to Cover Costs
Other
Unable to Staff Number of Hours
Respite
Other
Transportation
No Funding Source
No Provider Available
Visiting

Unable to Staff Number of Hours

Contacts

10

Contacts

8

Contacts

N =2 N -

N

16

Units Avg/Cont

80

8.0

Units Avg/Cont

112 187
130 16.3
Units Avg/Cont
27 135
1 1.0
360 90.0
4 40
2 1.0

1 1.0
30 300
62 310
31 31.0
62 310
30 15.0
12 6.0
22 110
2 2.0
50 25.0
16  16.0
80 5.0
10 3.3
75 75.0



Unmet Needs by County, Service and Reason (SFY05)

Contacts Units Avg/Cont

Buena Vista
Adult Daycare

No Provider Available 21
Case Management

Unable to Staff Number of Hours 2
HD Meals

No Provider Available
Butler Contacts
Adult Daycare

No Provider Available 4
Visiting

No Provider Available 4

Unable to Staff Number of Hours 10
ﬂm Contacts
Chore

No Funding Source 1
Carroll - Contacts
Chore

No Provider Available 8
Homemaker

Funding Source Inadequate to Cover Costs 12
Personal Care

Funding Source Inadequate to Cover Costs 14

1,344

10

27

64.0

5.0

27.0

Units Avg/Cont

72

50
140

18.0

12.5
14.0

Units Avg/Cont

48

48.0

Units Avg/Cont

84

22

20

10.5

1.8

1.4

28

Cass
Assessment & Intervention

No Funding Source

Assisted Transportation

No Funding Source

No Provider Available

Other

Unable to Staff Number of Hours
Chore

No Funding Source
Emergency Response System

No Fundi'ng Source
Homemaker

No Funding Source

Unable to Staff Number of Hours

Legal Assistance

Funding Source Inadequate to Cover Costs

Material Aide
No Funding Source
Medication Management
No Funding Source
Personal Care
No Funding Source
Unable to Staff Number of Hours
Cedar
Adult Daycare
Other
Homemaker
Other .
Material Aide

No Funding Source
Mental Health Outreach

Funding Source Inadequate to Cover Costs.

Respite
Other

Contacts -

10

12
27

27

44

99

1

165

3
22

Contacts

Units Avg/Cont

10

2,238
2,253

177

44

2,608

327

52

1.0

186.5
83.4
1.0
1.0

6.6

1.0

26.3
1.3

4.0

1.0

2.0

1.0
2.4

Units Avg/Cont

30

30.0

1.0

1.0

4.0

1.5



Unmet Needs by County, Service and Reason (SFY05) -

Cerro Gordo Contacts
Homemaker

Funding Source Inadequate to Cover Costs 34
Legal Assistance

Funding Source Inadequate to Cover Costs 28
Personal Care

Funding Source Inadequate to Cover Costs 12

Cherokee Contacts
Legal Assistance

No Funding Source 2
Chickasaw Contacts
Adult Daycare

No Provider Available 3
Respite '

Unable to Staff Number of Hours 2
Visiting

No Provider Available 8

Unable to Staff Number of Hours 1
Chore

No Funding Source 3
Emergency Response System

No Funding Source 18
HD Meals

No Funding Source 16
Home Repair

No Funding Source ‘ ‘ 1
Homemaker

Funding Source Inadequate to Cover Costs 2
~ No Funding Source 19
Material Aide

No Funding Source _ 1
Other

Funding Source Inadequate to Cover Costs 2

No Funding Source 5
Personal Care

No Funding Source 1
Respite

No Funding Source 1
Transportation

Funding Source Inadequate to Cover Costs 3

iJm'ts Avg/Cont

163 4.8
98 35
104 8.7

Units Avg/Cont

8 4.0

Clay

Case Management

Unable to Staff Number of Hours

Personal Care

No Funding Source

Transportation

Funding Source Inadequate to Cover Costs

Clayton
Adult Daycare

No Provider Available

Assisted Transportation

Units Avg/Cont

50 16.7
52  26.0
100 125
20 20.0

No Provider Available
Chore

No Provider Available
Emergency Respohse System
’ No Funding Source
HD Meals

No Funding Source

No Provider Available

Units Avg/Cont

100 333
18 1.0
475 297
110
50 250
462 243
110

2 10
110 22,0
36 36.0
30 300
110 367

Health WEC

No Provider Available

Homemaker

No Funding Source
Mental Health Outreach

No Funding Source

Personal Care

No Funding Source
Protective Payee Svc

No Provider Available
Respite

No Funding Source

No Provider Available

Transportation

No Funding Source

29

Contacts

23

Contacts

27

12

Units Avg/Cont

25
18

112

5.0

18.0

4.9

Units Avg/Cont

115

22

24

30

95
241

30

35

40
152

19.2
7.3
12.0
1.1

23.8
20:1

5.0
33
4.0

1.7
1.0

20.0
30.4

5.0



Unmet Needs by County, Service and Reason (SFY05)

Clinton

Contacts

Adult Daycare

No Provider Available 13
Assisted Transportation

No Provider Available 2
HD Meals

Funding Source Inadequate to Cover Costs 1
Home Repair

No Provider Available 1
Nutrition Counseling

No Provider Available 1
Other

Funding Source Inadequate to Cover Cdsts 3

No Provider Available 1
Personal Care

Funding Source Inadequate to Cover Costs 1
Reassurance

No Provider Available 8
Senior Center '

No Provider Available 2
Visiting

No Provider Available 29
Dallas Contacts
Transportation

Funding Source Inadequate to Cover Costs 5

Unable to Staff Number of Hours 45
Davis Contacts
Home Repair

Funding Source Inadequate to Cover Costs 2
Respite

Funding Source Inadequate» to Cover Costs 1

Units Avg/Cont

325 250
20 100
13 130
10 100

8 80
10 33
110
16 16.0

164 205
25 125

190 66

Units * Avg/Cont

10 2.0
90 2.0

Units Avg/Cont

2 1.0

10 100

30

Decatur Contacts
Chore

No Funding Source 15
Emérgency Response System

No Funding Source 30
HD Meals

No Funding Source ) 15
Homemaker

Funding Source Inadequate to Cover Costs 1

No Funding Source 22
Material Aide

No Funding Source 2
Other

Funding Source Inadequate to Cover Costs 1

No Funding Source 7
Personal Care

No Funding Source 1
Respite .

No Funding Source . 4
Transportation

Funding Source Inadequate to Cover Costs 5
Delaware Contacts
Adult Daycare

No Provider Available 1
Chore

No Funding Source 20
Congregate Meals

No Provider Available 1
HD Meals-

No Provider Available ‘ 1
Home Repair

No Funding Source 1
Homemaker

No Funding Source 2
Nutrition Education

No Funding Source 1
Other

No Funding Source 1
Transportation

No Funding Source 2

Units Avg/Cont

400

30

536

30
355

80
116

28

50

230

26.7

1.0

35.7

30.0
16.1

1.0

80.0
16.6

28.0

12.5

46.0

Units Avg/Cont

10

76

24

24

10

12

32

10.0

3.8

24.0

24.0

10.0

6.0

2.0

5.0

16.0



Unmet Needs by County, Service and Reason (SFY05)

Des Moines Contacts
Adult Daycare

No Provider Available 6
Assisted Transportation

No Provider Available 2
Homemaker

Other . 1
Legal Assistance

Funding Source Inadequate to Cover Costs 1

No Funding Source 3
Material Aide

Other ' 2
Medication Management

Unable to Staff Number of Hours ) 1
Nutrition Education

No Provider Available 1
Protective Payee Svc

No Provider Available 1
Respite

Funding Source Inadequate to Cover Costs 1

Other 1
Senior Center

No Funding Source 1
Visiting

No Provider Available ‘ ' 1
Dickinson Contacts
Adult Daycare

No Provider Available 41
Legal Assistance

Funding Source Inadequate to Cover Costs 2

No Funding Source 2
Dubugue . Contacts

Emergency Response System

Funding Source Inadequate to Cover Costs 20

Unable to Staff Number of Hours 5
Homemaker

Unable to Staff Number of Hours 58
Other

Unable to Staff Number of Hours 25

Personal Care

Unable to Staff Number of Hours 4

Units Avg/Cont

162 27.0 ‘
8 4.0
16 16.0
3 3.0
14 4.7
2 1.0
180 180.0
5 5.0
1 1.0
5 5.0
40 © 40.0
25 25.0
5 5.0

Units Avg/Cont

5,248 128.0
14 7.0
14 7.0

Units Avg/Cont

20 1.0

5 1.0
274 47
300 120
48 12.0

31

Emmet

Contacts

Adult Daycare

No Provider Available : . 33
Transportation

No Provider Available A 30

Unable to Staff Number of Hours "6
—Y—Fa ette Contacts
Adult Daycare

No Funding Source 1

No Provider Available 2
Emergency Response System

No Funding Source 60
HD Meals

No Funding Source 18

No Provider Available . 22
Homemaker

No Funding Source 15
Mental Health Outreach

No Funding Source ' 2
Other

Unable to Staff Number of Hours 1
Personal Care

No Funding Source 1
Transportation

No Provider Available 1
Franklin Contacts
Personal Care

Funding Source Inadequate to Cover Costs 3
Fremont Contacts
Legal Assistance

No Funding Source 1
Emergency Response System

Other 1
Nutrition Counseling ‘

Funding Source Inadequate to Cover Costs 3

Units Avg/Cont

4,224

336
52

128.0

1.2
8.7

Units Avg/Cont

10
43

60

367
387

103

28

31

=
&

-

22

10.0
215

1.0

20.4
17.6

6.9

14.0

31.0

‘Cont



Unmet Needs by County, Service and Reason (SFY05)

Grundy

Contacts
Assisted Transportation
No Provider Available 36
Chore
No Provider Available } 9
Home Repair .
Funding Source Inadequate to Cover Costs 9
Outreach
Unable to Staff Number of Hours 16
Reassurance
~No Provider Available 28
Transportation
No Provider Available - 57
Visiting
No Provider Available 36
Hamilton Contacts
Medication Management
“Funding Source Inadequate to Cover Costs 6
Transporfation
Funding Source Inadequate to Cover Costs 2
No Provider Available .
Hardin Contacts
Adult Daycare
No Provider Available 3
Chore
A No Provider Available ' 1
Congregate Meals
No Provider Available 1
Home Repair
Funding Source Inadequate to Cover Costs 6
Mate;ial Aide
Funding Source Inadequate to Cover Costs 6
Respite
Funding Source Inadequate to Cover Costs 2
RSVP ’
No Provider Available 11
Visiting
No Provider Available 3

Units Avg/Cont

150 4.2

30 33
12 13

80 5.0
725 259
225 3.9
1,200 333

Units Avg/Cont

20 3.3
4 2.0
4 20

Units Avg/Cont

28 9.3
1 1.0
12 . 120
6 1.0
6 1.0
31 155
34 3.1
10 3.3

32

Henry Contacts
Adult Daycare

No Provider Available ' 4
Advocacy

No Provider Available 1
Caregiver Support

No Provider Available 1
Chore ’

No Provider Available 2
Congregate Meals

No Provider Available 1
Counseling

No Provider Available 2
Legal Assistance

No Funding Source . 2
Legal Education

No Provider Available 1
Mental Health Outreach

No Provider Available 1
Nutrition Counseling

Funding Source Inadequate to Cover Costs 1

No Provider Available . ' 1
Protective Payee Svc

No Provider Available 1
Transportation

No Provider Available , 1

Unable to Staff Number of Hours 1

Units Avg/Cont

100

25 -

28

16

25.0
1.0
1.0
4.0

25.0

14.0
2.0
1.0

16.0

5.0
4.0

1.0

5.0
15.0



Unmet Needs by County, Service and Reason (SFY05)

Howard
Assisted Transportation
No Provider Available
Chore
No Funding Source
Emergency Response System
No Funding Source
HD Meals

No Funding Source
No Provider Available
Health WEC

No Provider Available
Mental Health Outreach

No Provider Available
Nutrition Counseling

No Provider Available
Personal Care

No Provider Available
Humboldt
Chore

No Provider Available
Material Aide

No Funding Source
lowa
Emergency Response System

Other
Home Repair

Funding Source Inadequate to Cover Costs
Homemaker

No Funding Source
Other

No Funding Source
No Provider Available
Other
Respite
No ProQider Available
Unable to Staff Number of Hours

Units Avg/Cont

20

16

51
135

31

Units  Avg/Cont

20

2

Units Avg/Cont

70

10

124
186
64

78
64

10.0

16.0

1.0

25.5
16.9

5.0

4.0

4.0

31.0

20.0

1.0

1.0

14.0

10.0

62.0
31.0
10.7

26.0
213

Jackson
Chore

Unable to Staff Number of Hours
HD Meals '

Funding Source Inadequate to Cover Costs
No Funding Source
No Provider Available
Home Repair
Funding Source Inadequate to Cover Costs
No Funding Source
No Provider'AvaiIable
Nutrition Counseling
Other
Other
Funding Source Inadequate to Cover Costs
No Funding Source
No Provider Available
Other
Personal Care
Fuhding Source Inadequate to Cover Costs
Unable to Staff Number of Hours
Protectivé Payee Svc
Unable to Stéff Number of Hours
Respite -
Funding Source Inadequate to Cover Costs
Transportatioh
No vProvider Available
Unable to Staff Number of Hours
Jasper
Chore
No Provider Available
Respite
No Provider Available

Transportation

Unable to Staff Number of Hours

Contacts

13

N N = N )

Contacts

Units Avg/Cont .

35

124
278
403

15

19

5.0

31.0
30.9
31.0

1.0
1.0
1.0

7.0

3.0
5.0
5.3
7.0

6.0
4.0

5.0

95

5.0
4.0

Units Avg/Cont

RN

48

10

1.0

48.0

5.0



Unmet Needs by County, Service and Reason (SFY05)

Johnson
Chore

No Provider Available
Emergency Response System

Other
Home Repair

Funding Source Inadequate to Cover Costs
Mental Health Outreach

Funding Source Inadequate to Cover Costs
Nutrition Counseling

Funding Source Inadequate to Cover Costs

Other

Funding Source Inadequate to Cover Costs
No Funding Source

No Provider Available

Other

Personal Care

Funding Source Inadequate to Cover Costs
Other
Respite
No Funding Source
Transportation
Funding Source Inadequate to Cover Costs
Visiting

No Provider Available

Contacts

30

11

20

62
31
123
216

30

29

Units Avg/Cont

30.0

1.0

5.5

20.0

4.0

15.5
31.0
17.6
18.0

5.0
5.0

15.0

14.5

5.0

Jones
Adult Daycare

No Funding Source
Chore

No Funding Source -
Emergency Response System

No Funding Source
HD Meals

No Funding Source
Homemaker

No Funding Source
Material Aide

No Funding Source
Other '

No Funding Source
Respite

No Funding Source
Transportation

_No Funding Source

Keokuk

" Adult Daycare

No Provider Available
Chore

No Provider Available

Home Repair

Funding Source Inadequate to Cover Costs

Respite
~ Unable to Staff Number of Houré
Visiting
No Provider Available

Kossuth

_ Information & Assistance

Funding Source Inadequate to Cover Costs

Contacts

14

14

1"

5

Contacts

1

12

3

Contacts

4

Units Avg/Cont

20 100
83 208
14 1.0

475  33.9

132 165
18 1.6

240 240.0

180 36.0
81 162

Units Avg/Cont

10

27

96

12

10.0

3.9

1.0

8.0

4.0

Units Avg/Cont

2.0



Lee
Adult Daycare

No Provider Available
Advocacy

No Provider Available
Assessment & Intervention

No Funding Source
Assisted Transportation

No Provider Available
Caregiver Support

No Provider Available
Congregate Meals

No Provider Available
Counseling

No Funding Source
Legal Assistance

No Funding Source
Material Aide

No Provider Available

Nutrition Counseling

Unmet Needs by County, Service and Reason (SFY05)

Contacts

Funding Source Inadequate to Cover Costs 1

Nutrition Education

No Provider Available
Other

No Provider Available
Transportation

No Provider Available

Unable to Staff Number of Hours
Visiting ‘

No Funding Source

No Provider Available

41
41

Units Avg/Cont

100

25

16

15

15
25

41
41

25.0

1.0

1.0

5.0

1.0

25.0

16.0

3.0

1.0

5.0

5.0

15.0

15.0
8.3

1.0
1.0 -

35

Linn

Adult Daycare

No Funding Source
Chore ;

No Funding Source
Emergency Response System

No Funding Source
HD Meals

No Funding Source
Homemaker

No Funding Source.
Material Aide

No FundinQ Source
Medication Management

No Funding Source
Mental Health Outreach

No Funding Source
Respite

No Funding Source
Louisa
Adult Daycare

No Provider Available
Assisted Transportation

No Provider Available

Unable to Staff Number of Hours
Caregiver Support

No Provider Available

Chore

No Provider Available

Legal Assistance -

Funding Source Inadequaie to Cover Costs

Mental Health Outreach

No Provider Available
Transportation

Unable to Staff Number of Hours
Lucas

Homemaker

Unable to Staff Number of Hours

Contacts

13

23

110

66

69

21

14

9

Contacts

Contacts

12

Units Avg/Cont

370 285
328 143
110 1.0
3,829 58,0
1,621 220
26 1.2

3 1.5

44 3.1
329 36.6

Units Avg/Cont

62 31.0
31 310
2 2.0
1 1.0
2 2.0
2 2.0
12 120
10 100

Units Avg/Cont

43 3.6



Unmet Needs by County, Service and Reason (SFY05)

Lyon

Contacts

Adult Daycare

No Provider Available 4
Assisted Transportation

No Provider Available 12
Chore

No Provider Available 3
Emergency Response System

No Funding Source 1
Home Repair

No Funding Source 2

No Provider Available 9
Respite

Funding Source Inadequate to Cover Costs 1

No Funding Source ' 4
Transportation

No Provider Available 6
Visiting

No‘Provider Available 25
Madison Contacts
Chore

Funding Source Inadequate to Cover Costs 14
Unable to Staff Number of Hours 21

Mahaska Contacts

Adult Daycare

No Provider Available 4
Chore
Unable to Staff Number of Hours 2

Units Avg/Cont

446 111.5
72 6.0
15 5.0

1 1.0
1.0

1.0

20 20.0

116 29.0
35 5.8

260 104

Units Avg/Cont

46 3.3
73 3.5

Units Avg/Cont

80 20.0

15 7.5

36

Marion Contacts
Adult Daycare
No Provider Available 8
Chore
Funding Source Inadequate to Cover Costs 4
Unable to Staff Number of Hours 14
Homemaker
Funding Source Inadequate to Cover Costs 2
No Funding Source 1
Other
No Provider Available } 4
Transportation
Other v ) 4
Unable to Staff Number of Hours
Visiting
‘No Provider Available 10
Marshall Contacts
Adult Daycare
No Provider Available : 6
Chore
No Provider Available 1
Home Repair -
Funding Source Inadequate to Cover Costs 1
Material Aide
Funding Source Inadequate to Cover Costs M
Other
Funding Source Inadequate to Cover Cosis 1
Reassurance
No Provider Available 1
Respite
Funding Source Inadequate to Cover Costs 4
Visiting
Funding Source Inadequate to Cover Costs 1
No Provider Available 2
Mitchell Contacts
Case Management
No Funding Source 60

Units Avg/Cont

525 65.6
10 2.5
40 2.9

4 2.0

1 1.0
24 6.0
-8 2.0
6 2.0
56 5.6
Units Avg/Cont
62 103
1 1.0

1 1.0
12 11
1 1.0
8 8.0
97 243
5 5.0
12 6.0

Units Avg/Cont

201 34



Unmet Needs by County, Service and Reason (SFY05)

Monona

Contacts

Legal Assistance

No Funding Source 2
Other

No Provider Available 20
M Contacts
Adult Daycare

No Provider Available 1
Chore

No Provider Available 7
Home Repair

Funding Source Inadequate to Cover Costs 2
Homemaker

Funding Source Inadequate to Cover Costs 1
Visiting

No Provider Available 1
Montgomery Contacts
Home Repair

Funding Source Inadequate fo Cover Costs 2

No Provider Available

Other
Legal Assistance

Funding Source Inadequate to Cover Costs 3

No Funding Source 2
Muscatine Contacts
Adult Daycare

Funding Source Inadequate to Cover Costs 1

No Provider Available 1
Assisted Transportation

Unable to Staff Number of Hours 1.
Chore

Unable to Staff Number of Hours ’ 1
Nutrition Counseling

No Provider Available 1
Other v

Funding Source Inadequate to Cover Costs 3

No Provider Available 8
Reassurance

‘No Provider Available 6
Visiting

No Provider Available 18

Units Avg/Cont

44

4.0

2.2

Units Avg/Cont

158

34

12

4

158.0

4.9

1.0

12.0

4.0

Units Avg/Cont

12
10

1.0
1.0
1.0

4.0
5.0

Units Avg/Cont

10

40

47

86

160

5.0
5.0

10.0

40.0

8.0

1.0
5.9

14.3

8.9

37

Obrien
Assisted Transportation
No Provider Available
Casée Management
Unable to Staff Numbef of Hours
Chore
No Provider Available
Other
No Provider Available
Osceola
Assisted Transportation
No Provider Available
Case Management

Other
Unable to Staff Number of Hours
Chore

No Provider Available
HD Meals

No Provider Available

~ Nutrition Counseling

No Provider Available
Transportation
No Provider Available
Visiting
No Provider Available
Page
Emergency Response System
Other
HD Meals

No Funding Source
Homemaker
No Funding Soufce
Other
Legal Assistance
Funding Source Inadequate to Cover Costs

No Funding Source

Contacts

38

1

Contacts

2

Contacts

10

49

Units Avg/Cont

200

3.0

1.0

5.3

1.0

Units Avg/Cont

23

20

20

2.0

1.0
5.0

5.0
23.0
4.0
140.0

10.0

Units Avg/Cont

- 10

1,481

32
87

10

302

8.0
10.9

2.0
6.0



Unmet Needs by County, Service and Reason (SFY05)

Palo Alto

Contacts

Adult Daycare

No Provider Available 11
Assisted Transportation

Funding Source Inadequate to Cover Costs 4

No Provider Available
Preventive Health Promotion

Funding Source Inadequate to Cover Costs 4
Plymouth Contacts

Assisted Transportation

Funding Source Inadequate to Cover Costs 5

No Funding Source 3

No Provider Available 2

Unable to Staff Number of Hours 8
Chore

Funding Source Inadequate to Cover Costs 2

Unable to Staff Number of Hours 2
Pocahontas Contacts
Adult Daycare v ‘

No Provider Available 1
Chore

Funding Source Inadequate to Cover Costs 16

No Funding Source 7

No Provider Available 17
HD Meals ‘

No Funding Source 1

" Homemaker

Funding Source Inadequate to Cover Costs 1
Personal Care

Funding Source Inadequate to Cover Costs 4

Units Avg/Cont

704

1"

4

64.0

2.8
2.3

1.0

Units Avg/Cont

10

2.0
2.7
4.0
2.3

4.0
4.0

Units Avg/Cont

20

132
27
133

.10

24

20.0

8.3
3.9
7.8

10.0
6.0

6.0

38

Polk

Adult Daycare

Funding Source Inadequate to Cover Costs
Other
Unable to Staff Number of Hours

Case Management

Funding Source Inadequate to Cover Costs

Home Repair

Funding Source Inadequate to Cover Costs

Homemaker

Funding Source Inadequate to Cover Costs

Legal Assistance

Funding Source Inadequate to Cover Costs
No Funding Source

Personal Care

Funding Source Inadequate to Cover Costs
No Funding Source

Transportation

Funding Source Inadequate to Cover Costs
No Funding Source
No Provider Available

Unable to Staff Number of Hours

Contacts

2

69

75
75

10

Units Avg/Cont

30
608
384

197

56 .

76

290
290

32
16

28

10

15.0
86.9
48.0

2.9

4.0

4.0

3.9
3.9

8.0
8.0

2.7
2.8
2.0
2.0



Unmet Needs by County, Service and Reason (SFY05)

Pottawattamie
Assisted Transportation

No Funding Source
Chore

Funding Source Inadequate to Cover Costs
No Funding Source
HD Meals

Funding Source Inadequate to Cover Costs
No Funding Source

Home Repair
Funding Source Inadequate to Cover Costs
No Funding Source

- Homemaker

Funding Source Inadequate to Cover Costs
No Funding Source
Other

Legal Assistance

Funding Source Inadequate to Covér Costs
-No Funding Source
Respite
Funding Source Inadequate to Cover Costs
No Funding Source
Poweshiek
Chore
No Provider Available
Emergency Response System
Other
HD Meals
Funding Source Inadequate to Cover Costs
Home Repair A
Funding Source Inadequate to Cover Costs
Reassurance ‘
No Provider Available
Visiting

No Provider Available

Contacts

15

25

18

81
78

31
66

Contacts

15

16

110

120

Units Avg/Cont

268

30
35

695
90

1,785
1,695
190

21

680
1,380

17.9

30.0
17.5

27.8
30.0

1.0
1.0

22.0
21.7
23.8

25
4.2

21.9
20.9

Units Avg/Cont

62

248

19 .

1,100

1,200

4.1

1.0

31.0

1.2

10.0

10.0

39

Ringgold Contacts
Chore

No Funding Source 10
Emergency Response System

No Funding Source 19
HD Meals

No Funding Source - 21
Home Repair

Funding Source Inadequate to Cover Costs 1
Homemaker

No Funding Source 19
Material Aide

No Funding Source 1
Other

Funding Source Inadequate to Cover Costs 1

No Funding Source 5
Transportation

Funding Source Inadequate to Cover Costs 8
Sac Contacts
Counseling

Funding Source Inadequate to Cover Costs 1
HD Meals '

No Provider Available 1
Transportation

Unable to Staff Number of Hours 2

Units Avg/Cont

260

19

802

307

60
71

300

26.0

1.0

38.2

1.0

16.2

20

60.0
14.2

37.5

Units Avg/Cont

62

20

2.0

62.0

10.0



Unmet Needs by County, Service and Reason (SFY05)

Scott
Adult Daycare

Funding Source Inadequate to Cover Costs

Assisted Transportation

Funding Source Inadequate to Cover Costs

" HD Meals

Other
Homemaker
Funding Source Inadequate to Cover Costs
Material Aide
No Funding Source
Medication Management
No Provider Available
Mental Health Outreach
~ Unable to Staff Number of Hours

Other

Funding Source Inadequate to Cover Costs
No Provider Available
Reassurance
No Provider Available
Respite
Funding Source Inadequate to Cover Costs
Transportation
Funding Source Inadequate to Cover Costs
Visiting
No Provider Available
Shelby
Assisted Transportation
Fundiﬁg Source Inadequate to Cover Costs
. No Funding Source
Other
' Emergency Response System
Funding Source Inadequate to Cover Costs
No Funding Source
Other
Personal Care
Other
Respite

No Provider Available

Contacts

12

25

Contacts

50
1

4

Units Avg/Cont

12

10

15

31

20

67

169

22

185

12.0

5.0

10.0

7.5

20

15.5

20.0

1.0
22.3

14.1

5.0

7.3

7.4

Units  Avg/Cont

- 50
2
66

15

1.0
2.0
16.5

1.0
1.0
1.0

5.0

2.5

40

Sioux
Adult Daycare

No Provider Available

Case Management

Unable to Staff Number of Hours
Chore

Funding Source Inadequate to Cover Costs
No Provider Available
Health WEC

Funding Source Inadequate to Cover Costs
Home Repair

Funding Source Inadequate to Cover Costs

No Provider Available .

Homemaker

Funding Source Inadequate to Cover Costs
Material Aide

No Funding Source
Mental Health Outreach
- Funding Source Inadequate to Cover Costs
No Funding Source
Personal Care
Funding Source Inadequate to Cover Costs
No Funding Soufce
RSVP
No Provider Available

Transportation

Funding Source Inadequate to Cover Costs
No Provider Available
Story
Adult Daycare
Funding Source Inadequate to Cover Costs
Emergency Response System
Funding Source Inadequate to Cover Costs
Employment
Funding Source Inadequate to Cover Costs

HD Meals

Funding Source Inadequate to Cover Costs

No Funding Source

Contacts

13
32

Contacts

32

Units Avg/Cont

160 160.0
13 26
84 65

249 7.8

9 18
310
110
9 23
6 20

18 131

54  18.0

4 40
12 40
1 10
2.0

2.0

+ Units Avg/Cont

520 163
9 10

2 10
88 80
8 80



Unmet Needs by County, Service and Reason (SFY05)

Tama
Assisted Transportation
Funding Source Inadequate to Cover Costs
Chore
No Provider Available
Home Repair
Funding Source Inadequate to Cover Costs
No Provider Available
Reassurance
No Provider Available
Respite
Unable to Staff Number of Hours
Transportation
No Funding Source
Visiting
No Provider Available
Taylor
Chore
No Funding Source
Unable to Staff Number of Hours
Emergency Response System
No Funding Source
HD Meals
No Funding Source
Homemaker
Funding Source Inadequate to Cover Costs
No Funding Source
Other
Funding Source Inadequate to Cover Costs
No Funding Source
Respite
No Funding Source
Transportation

Funding Source Inadequate to Cover Costs

Contacts

17

120

24

120

Contacts

11

11

Units Avg/Cont

82

12
7

1,200
55
400

1,200

Units Avg/Cont

70
30

11

288

60
112

81
218

30

400

4.0

4.8

1.7
1.0

10.0

7.9

16.7

10.0

23.3
30.0

. 1.0

41.1

30.0
12.4

40.5
43.6

15.0

36.4

Union
Chore
No Funding Source
Unable to Staff Number of Hours
Emergency Response System
No Funding Source
HD Meals
No Funding Source
Homemaker
Funding Source Inadequate to Cover Costs
No Funding Source
Other -
Funding Source Inadequate to Cover Costs
No Funding Source
Respite
No Funding Source
Transportation
Funding Source Inadequate to Cover Costs
Visiting

No Provider Available

Contacts

17

11

Units Avg/Cont

20
10

17

360

70
285

60
87

50

180

40

20.0
10.0

1.0

32.7

35.0
21.9

60.0
43.5

50.0

36.0

40.0



Unmet Needs by County, Service and Reason (SFY05)

Warren

Contacts

Adult Daycare

No Provider Available 9
Caregiver Support

No Provider Available 1
Chore

No Provider Available 1

‘Unable to Staff Number of Hours 7
Congregate Meals

No Provider Available ' 1
Emergency Response System

No Funding Source 1
Homemaker .

Unable to Staff Number of Hours 59
Personal Care

Unable to Staff Number of Hours 56
Respite

Funding Source Inadequate to Cover Costs 4

No Funding Source

Unable to Staff Number of Hours ) 1 ‘

Transportation

Funding Source Inadequate to Cover Costs 2

Unable to Staff Number of Hours 15
Washington Contacts
Emergency Response System

No Funding Source 1
HD Meals

No Funding Source 1

Other 2
Homemaker

No Funding Source 1
Material Aide »

No Funding Source 2
Other

No Funding Source 2

Other ) 1
Transportation

No Funding Source 1
Wayne Contacts
Homemaker '

Funding Source Inadequate to Cover Costs: 3

Units Avg/Cont

120 13.3
4 40

3 30
26 3.7
4 40

1 1.0
103 1.7
88 1.6
26 65
22 55
4 40

4 20
47 31

Units Avg/Cont

110
46 46.0
20 10.0
10 10.0

2 10

2 10

110
20 200

Units Avg/Cont

16 5.3

42

Webster Contacts
Adult Daycare

Funding Source Inadequate to Cover Costs 1
Chore '

Funding Source Inadequate to Cover Costs 12

No Funding Source . 30
Emergency Response System

Funding Source Inadequate to Cover Costs 1
HD Meals

Funding Source Inadequate to Cover Costs 1

No Funding Source 1
Homemaker

Funding Source Inadequate to Cover Costs 17
Material Aide

Funding Source Inadequate to Cover Costs 2
Other

No Funding Source 1
Personal Care

Funding Source Inadequate to Cover Costs 10
Trahsportation

Funding Source Inadequatevto Cover Costs 1
Winnebago Contacts
Case Management

No Funding Source ' 34

Units Avg/Cont

50
47

62"

31

145

100

175

20

10.0

4.2
1.6

1.0

62.0
31.0

8.5

1.0

100.0

17.5

20.0

Units Avg/Cont

208

6.1



Winneshiek
Assisted Transportation

No Funding Source
Chore

No Funding Source
Emergency Response System

No Funding Source
HD Meals

No Funding Source

No Provider Available
Health WEC

No Funding Source
Homemaker

No Funding Source
Mental Health Outreach

No Funding Source

No Provider Available
Other

No Provider Available
Personal Care

No Funding Source
Transportation

No Funding Sourqe
Woodbury
Case Management

No Funding Source

Legal Assistance

Unmet Needs by County, Service anb_] Reason (SFY05)

Contacts Units Avg/Cont mgm Contacts Units Avg/Cont
Adult Daycare
33 514 15.6 " No Provider Available 1 5 5.0

Emergency Response System

27 276 10.2 No Funding Source 1 5 5.0

71 81 1.1

31 550 17.7
28 516 18.4

69 396 5.7

4 55 138

3 410 136.7

32 542  16.9

Contacts Units Avg/Cont

6 15 2.5

Funding Source Inadequate to Cover Costs 2 7 3.5

No Funding Source
Personal Care

No Provider Available
Visiting

No Provider Available

Other
Unable to Staff Number of Hours

Worth
Case Management

No Funding Source

Transportation

No Funding Source

14 46 3.3

1 4 4.0
1 10 100
1 20 20.0

Contacts Units Avg/Cont

63 63 1.0

43



