


Sapp Bros.’ coffeepot logo, 
recognized nationwide, 
invites all to stop at 
their locations and “Be 
our Guest.” And for 
Council Bluffs Customer 
Appreciation Days in August, 
Sapp Bros. certainly rolled 
out the welcome mat!

come through that maybe we hadn’t seen before [or] 
in a while,” Cramer said. 

Also during August and early September, Sapp Bros. 
in Council Bluffs has food specials in its restaurant, 
35 percent-off specials in the store and many items 
on sale for $19.71 to further commemorate the 
milestone. The restaurant served a chicken fried 
steak dinner for $3.50, which included a free piece of 
anniversary cake. 

Lottery Retailer Since 1985

Sapp Bros. in Council Bluffs has been selling lottery 
products since the lottery’s inception in August of 
1985, and they now sell every lottery product avail-
able. Cramer said lottery is very popular at the store 
and customers like the convenience of being able to 
buy every product in one place. 

Sapp Bros.’ lottery sales rank in the top eight percent 
for overall sales among all Iowa Lottery retailers. 
The store ranked ninth among 263 retailers in the 
southwest part of Iowa during the period from April 
1 through June 30, 2006. 

To boost the lottery’s presence in the store, Cramer 
said Sapp Bros. sometimes gives away lottery mer-
chandise to its customers in drawings. 

Sapp Bros. invites you to be their guest next time 
you’re in Council Bluffs! 

Scaredy 
Cash

Cost:  $1
Top Prize:  $1,300
Odds:  1 in 4.65
Order Date:  Sept. 18

Prize Odds

$1 1 in 7.50
$2 1 in 20.00
$4 1 in 85.71
$7 1 in 100.00
$13 1 in 150.00
$35 1 in 300.00
$1,300 1 in 60,000.00
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ENTRY DEADLINE FOR 
CYCLONE™ VICTORY 
PROMO

24

BLACKJACK ($1)/DOUBLE 
BLACKJACK ($2) BEGIN

SCAREDY CASH ($1) 
BEGINS

CYCLONE™ VICTORY 
DRAWING

VIVA HOT VEGAS 
PROMO BEGINS

 CHECK WITH YOUR DSR 
FOR DELIVERY SCHEDULE 

NEXT WEEK.

 IOWA LOTTERY ANNUAL MEETING--
NO DELIVERIES

Players Won’t Be Scared to Win! Sapp Bros. Greets Guests With Customer Appreciation Days
Sapp Bros. Truck Stops’ 
motto is “Be our Guest.”

A whole lot of guests 
showed up at Sapp Bros.’ 
Customer Appreciation 
Days held Aug. 7-11 in 
Council Bluffs, located at 
the junction of Interstate 80 
and Interstate 29.

To celebrate its customers 
this year, Sapp Bros. Coun-
cil Bluffs held a pancake 
breakfast one day and a 
free lunch the next. General 
Manager Paulette Cramer 
said she expected to serve at 
least 300 free lunches. She 
added that since they adver-

tised their party in the local newspaper, more would probably come. 

“I’m seeing people here that I’ve never seen before that are not drivers. We’re 
thinking that’s the general public, which is what we’re trying to do. We want 
more people to know we’re down here,” she said as she helped serve food to 
hungry customers.

The more the merrier, she said. It’s good for business!

“They love it! Free food and the drivers are happy campers. A driver today, in 
fact, told me, ‘The only thing better than food is free food!’” Cramer laughed.

35th Anniversary Celebration

Customer Appreciation Days happen every year, but they were extra special this 
year because it’s the company’s 35th anniversary, and the Council Bluffs location 
is celebrating 28 years in business this year.

Sapp Bros. Truck Stops was started by the four Sapp brothers in Omaha, Neb., 
in 1971. Sapp Bros. has 16 locations across eight states, including the location 
in Council Bluffs.

Cramer said her store has been having Customer Appreciation Days for about 
20 years. They are good for the customer, of course, but she said the celebra-
tions also are good for the employees.

“We enjoy it. It gets us 
out of the offi ces and out 
[from] behind the desk 
and we can talk and chit 
chat. We see some people 

Sapp Bros. Council Bluffs General Manager Paulette Cramer, left, 
welcomes guests and helps serve food at Customer Appreciation Days on 
Aug. 9.  

Players match any of 
“Your Numbers” to the 
“Winning Number” and 
win the prize shown for 
that number. If they fi nd 
a “Cat” symbol, they win 
that prize instantly.

RACK ‘EM UP 
(PULL-TAB--$.50) BEGINS

“They love it! Free food and the drivers are 
happy campers. A driver today, in fact, told 
me, ‘The only thing better than food is free 
food!’” — Paulette Cramer

Mary Goodman, 58, of Battle Creek, 
won $50,000 playing the “Lucky 7’s” 
scratch game. She bought the ticket 
at the Coon Rapids Country Store off 
Highway 141 in Coon Rapids.

“I scratched off the numbers to match 
and I’m like, ‘There are a lot of zeros 
there.’ I scratched some more. I’m like, ‘I 
don’t know if this is right!’” said Good-
man.

“I want to make our living room bigger, 
pay off a couple of credit card bills. And 
I have fi ve kids that will probably want 
something,” said Goodman. “We’re all 
just very excited!”

Quick Gas Stop Worth $50,000
for Battle Creek Woman 

Mary Goodman of Battle Creek


