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Successful Outcomes

IA Health Link Member Named 'Smile
Ambassador'

Click the video above to view Madison's story.

Madison Sander-Maurer of Lawton, a 16-year-old IA
Health Link member who is legally blind and has
experienced brain trauma, has made significant strides
in her communication skills with the help of her
UnitedHealthcare (UHC) case manager.
 
UHC Case Manager Sarah Barger worked closely with
Madison's family to not only evaluate her medical needs
but identify opportunities to participate in valuable respite
programs that provide temporary care and enrichment
activities for those living with disabilities. Through those
efforts, Madison enrolled and attended a number of
weekend and week-long camps at Camp High Hopes in
Sioux City where she participated in a variety of
specialized programs including canoeing, archery, and
nature exploration. As a result, she made significant
strides in her communication skills and made a number
of new friends in the process.
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After completing these programs, the organization
named Madison their Camp High Hopes Youth Smile
Ambassador for 2018. In that capacity, she represents
the program in public events and activities across the
state.
 
During this time, Madison has been able to receive
meaningful therapeutic programs and additional
opportunities to live a more active, healthier life.

Looking for an Old Issue of the Medicaid e-News?
Each edition features useful tools and important updates.
Now you can quickly access old issues to find what your
looking for. Visit the Iowa Medicaid newsletter page 
where you'll find links to each issue.

Dental Wellness Plan
Member Services

Delta Dental
1-888-472-2793

MCNA Dental
1-855-247-6262

Dental Wellness Plan
Provider Services

Delta Dental
1-888-472-1205

MCNA Dental
1-855-856-6262

Informational Letters
Informational letters
are posted through the
Iowa Medicaid Portal
Application (IMPA)
system and are
available on the DHS
website  here .  These
letters communicate
important policies and
procedures for
providers and their
administrative staff. 

Follow Us!

      

 
For Iowa Medicaid e-News.

https://dhs.iowa.gov/ime/about/IMENewsletters
https://dhs.iowa.gov/dental-wellness-plan
http://www.dwpiowa.com/ddpahi/index.jsp?DView=Home
http://www.mcnaia.net/en/home/
http://www.dwpiowa.com/ddpahi/index.jsp?DView=Home
http://www.mcnaia.net/en/home/
http://dhs.iowa.gov/ime/providers/rulesandpolicies/bulletins
https://www.facebook.com/iahealthlink
https://www.twitter.com/IAHealthLink
https://visitor.r20.constantcontact.com/d.jsp?llr=jhqd7awab&p=oi&m=1123163422953&sit=l6ax7vgkb&f=73579c47-bda6-48fe-a2b5-73afb4535da1


Iowa Medicaid Enterprise | IMECommunications@dhs.state.ia.us | dhs.iowa.gov 
100 Army Post Rd., Des Moines, IA 50315 

mailto:mhighla@dhs.state.ia.us
http://dhs.iowa.gov/

