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Amerigroup Helps Member with Home
Modification

An Amerigroup (AGP) Caseworker took the lead on
helping install a new sidewalk at the home of a southeast
lowa member with cerebral palsy.

The member's home didn't have a sidewalk leading up to
the front door. The boy's wheelchair was always getting
stuck in the mud and just getting out of the house and off
to school was a challenge.

There was a significant safety issue as well. If the
member suffered a seizure and needed to be taken to
the emergency room, EMS workers may have had a
difficult time administering to him quickly.

The AGP Caseworker recognized these problems and
worked to find a subcontractor to install a simple
sidewalk outside the home. This work was completed in
time for the start of the school year.

Looking for an Old Issue of the Medicaid e-News?
Each edition features useful tools and important updates.
Now you can quickly access old issues to find what your
looking for. Visit the lowa Medicaid newsletter page
where you'll find links to each issue.

lowa Medicaid
Member Services
1-800-338-8366

lowa Medicaid
Provider Services

1-800-338-7909
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Amerigroup lowa
1-800-600-4441

UnitedHealthcare
1-800-464-9484

Amerigroup lowa
1-800-454-3730

UnitedHealthcare
1-888-650-3462



https://dhs.iowa.gov/
https://dhs.iowa.gov/ime/about/initiatives/IA-health-link-success-stories
https://dhs.iowa.gov/ime/about/IMENewsletters
http://dhs.iowa.gov/ime/members
http://dhs.iowa.gov/ime/providers
https://dhs.iowa.gov/iahealthlink/faqs
http://www.myamerigroup.com/IA
http://www.uhccommunityplan.com/ia/
https://providers.amerigroup.com/ia/Pages/ia.aspx
http://www.uhccommunityplan.com/health-professionals/ia/provider-admin-manual.html
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Dental Wellness Plan
Member Services

Delta Dental
1-888-472-2793

MCNA Dental
1-855-247-6262

Dental Wellness Plan
Provider Services

Delta Dental
1-888-472-1205

MCNA Dental
1-855-856-6262

Informational Letters
Informational letters
are posted through the
lowa Medicaid Portal
Application (IMPA)
system and are
available on the DHS
website here . These
letters communicate
important policies and
procedures for
providers and their
administrative staff.

Follow Us!

Sign Up Now

For lowa Medicaid e-News.


https://dhs.iowa.gov/dental-wellness-plan
http://www.dwpiowa.com/ddpahi/index.jsp?DView=Home
http://www.mcnaia.net/en/home/
http://www.dwpiowa.com/ddpahi/index.jsp?DView=Home
http://www.mcnaia.net/en/home/
http://dhs.iowa.gov/ime/providers/rulesandpolicies/bulletins
https://www.facebook.com/iahealthlink
https://www.twitter.com/IAHealthLink
https://visitor.r20.constantcontact.com/d.jsp?llr=jhqd7awab&p=oi&m=1123163422953&sit=l6ax7vgkb&f=73579c47-bda6-48fe-a2b5-73afb4535da1
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