STATE LIBRARY
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Brainfuse HelpNow Training Coming in September
Front Line Staff Encouraged to Attend

Training on the new Brainfuse HelpNow online resource for homework help
and tutoring is quickly approaching!

Directors, please share the information below with your front line staff
and encourage them to attend.

Brainfuse's HelpNow traini binar for Front Line Staff will Il feat .
ral_n use's HelpNow training yve |_nar or. ron |ne. aff wi .cover a. eatures brainfuse
available to patrons of lowa Libraries. This includes live tutoring services;

asynchronous tutoring features such as the Writing Lab and Send Question H eip No w

Center; the SkillSurfer online content library; and other academic, interactive

tools to assist your users with their learning needs. We will also demonstrate Brainfuse's account features,
available to patrons who elect to register an optional, free Brainfuse HelpNow account when accessing the
services. Time will be allotted at the end of the demonstration for audience questions.

At the end of this webinar, library staff will feel equipped to talk about Brainfuse HelpNow with their patrons,
support learners using HelpNow, and know who to contact if they don’t know the answer to something.

Click your preferred day and time below to register in IA Learns:

 Monday, Sept. 13 | 1:30 p.m. - 2:30 p.m.

e Thursday, Sept. 16 | 1:30 p.m. - 2:30 p.m.

o Friday, Sept. 17 | .10:00 a.m. - 11:00 a.m.

o Tuesday, Sept. 21 | 10:00 a.m. - 11:00 a.m.

» Wednesday, Sept. 22 | 10:30 a.m. - 11:30 a.m.

HelpNow Library Access

Brainfuse customer support emailed each library a unique HelpNow URL to be added as a link to the library’s
website. The email will include instructions and a link to promotional materials to help debut HelpNow to
students, parents, and other patrons. If you did not receive the link, please reach out to your District LRT.

More information about Brainfuse HelpNow:
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https://lsglm700.learnsoft.com/LSGLM/Login/ialearns.aspx?cid=88&loiid=905&showloi=1&svtab=6&utm_medium=email&utm_source=govdelivery
https://lsglm700.learnsoft.com/LSGLM/Login/ialearns.aspx?cid=88&loiid=906&showloi=1&svtab=6&utm_medium=email&utm_source=govdelivery
https://lsglm700.learnsoft.com/LSGLM/Login/ialearns.aspx?cid=88&loiid=907&showloi=1&svtab=6&utm_medium=email&utm_source=govdelivery
https://lsglm700.learnsoft.com/LSGLM/Login/ialearns.aspx?cid=88&loiid=908&showloi=1&svtab=6&utm_medium=email&utm_source=govdelivery
https://lsglm700.learnsoft.com/LSGLM/Login/ialearns.aspx?cid=88&loiid=909&showloi=1&svtab=6&utm_medium=email&utm_source=govdelivery
https://www.statelibraryofiowa.gov/index.php/libraries/services-resources/online-resources-libraries/brainfuse?utm_medium=email&utm_source=govdelivery
https://www.statelibraryofiowa.org/?utm_medium=email&utm_source=govdelivery

The State Library is supported in part by the Institute of Museum and Library Services under the
provisions of the Library Services and Technology Act.


https://twitter.com/StateLibraryIA?utm_medium=email&utm_source=govdelivery
https://www.facebook.com/StateLibraryIA/?ref=aymt_homepage_panel&utm_medium=email&utm_source=govdelivery

