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Who is a refugee?  

The 1951 United Nations Convention 

Relating to the Status of Refugees  (the 

Refugee Convention) defines a refugee as 

a person who ñowing to a well- founded 

fear of being persecuted for reasons of 

race, religion, nationality, membership of 

a particular social group or political 

opinion, is outside of the country of his 

nationa lity, and is unable to or, owing to 

such fear, is unwilling to avail himself of 

the protection of that country or return 

there because there is a fear of 

persecution éò 
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                  More about refugees  

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

The United States works with the United 

Nations and other countries of the world to 

resettle refugees from areas of conflict.  Up 

to 70,000 refugees per year are admitted to 

live in the United States. Refugees come to 

the United States for humanitarian rea sons, 

and are granted full rights to live and work 

here.  Refugees are required to apply to 

become lawful permanent residents after 

one year, and are eligible to apply to 

become citizens after five years.  

Time - limited assistance programs help 

refugees bec ome self - sufficient.  One 

important step in achieving self - sufficiency 

is obtaining quality employment.  Refugees 

arrive in the country with an identification 

card called an I -94.  After arrival, refugees 

also receive their Social Security card and 

an Empl oyment Authorization card.   

 

Refugees are nurses, 

small business 

owners, farmers, 

construction 

workers, graphic 

designers, tailors, 

cooks, news 

reporters and  more   

 

ñIt is challenging to 

retain workers, but 

refugee employees have 

stayed with us for many 

years.  Our retention 

rates have never been 

better.ò 

Manager, Renaissance 

Savery Hotel  
 

Many 

refugees 

speak two or 

more 

languages  
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Making the connection  

 

 

  

The Iowa Department of Human Rights, Office of Asian and Pacific Islander Affairs and the Iowa 

Department of Human Services, Bureau of Refugee Services have produced this guide to provide 

some useful tips and resources to help employers explore the benefits of improved productivity, 

improve retention rates and other integration strategies for Iowa employers.  
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Iowaôs history as a welcoming home for refugees has its roots in our response to the refugee crisis that 

was created when the war in Vietnam ended in 1975.  In Iowa, Governor Robert Ray accepted 

responsibility for resettling 1,200 Tai Dam refugees, emphasi zing that the success of the effort hinged 

on self - sufficiency and job creation rather than welfare.  In November of 1975, the first three plane 

loads of new Iowans arrived in Des Moines.  

Building on the solid results of this initiative, Iowa has remained  a leader in resettling refugees from all 

over the world.  In 1987, families from Poland, Czechoslovakia and Hungary resettled in Iowa.  In the 

1990s, Iowa welcomed an influx of people from Bosnia and Herzegovina, Croatia and Kosovo. 

Throughout the 2000s m any of our newest residents have come from Somalia, Sudan, Liberia, 

Ethiopia, Iraq, Burma/Myanmar and Bhutan.  

According to the Department of State ôs Bureau of Population , Refugee s and Migration (PRM) , 3,312  
refugees were resettled in Iowa over the last 6 y ears.  
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What can refugees bring to your 

workplace?  

 

Different viewpoints may bring unexpected 

benefits  in the glob al market   
Diverse employees bring diverse viewpoints and ideas  which can help your business grow.  

Today, Iowa companies are marketing their products in a global market and refugees can be a 

great asset to this expansion. Refugees bring international experie nces and cultural 

perspectives. For example, refugees can provide insight about foreign consumers and the 

spending habits of Americaôs newest immigrant communities. A diverse workforce is better 

equipped to create products and services that meet the  needs of a n increasingly  diverse 

market .  

 

 

Enthusiastic, motivated and 
hardworking  employees  
Refug ees and i mmigrants are incredibly resilient. Throughout their lives they have 

routinely had to adapt to new circumstances  leaving their home and loved ones and 

surviving harsh conditions of a refugee and migrant camps. This resilience and ñcan-doò 

spirit translates into strong motivation to work hard , start a new life  and participate fully  

in American society.  

 

 

Opportunities for flexible scheduling   

  

 

 

5 Different cultures celebrate different holidays.  Refugees and immigrants can 

increase morale by working through American holidays like Christmas or 

Thanksgiving, even taking on extra shifts so your native -born workers can 

have the time off they want.  



  

 

Strong w ork ethic  

and retention  
Upon arrival to the U.S refugees are eager 

to reenter the workforce. Most refugees 

have been engaged in some kind of 

employment before coming to the US. 

Many had few options regarding what kind 

of work they would do or what they would 

be paid. Therefore, they are extremely 

determined to earn a living and provide for 

their families and understand that work 

and success go hand in han d. Companies 

that have worked to fully integrate 

refugees into their labor force have seen 

sharp decreases in employee turnover, and 

avoid the expense, production losses, and liabilities that come with higher turnover rates.  

 

 

 

Built - in support  

Local reset tlement agencies and a variety of community organizations help refugees with 

family, community and personal matters  so that newly arrived refugees can focus 100% on 

their work. These agencies ensure individuals are referred to appropriate services and are given 

assistance with reducing barriers such as child care and transportation . A list of agencies in 

central Iowa that can help you find refuge e workers is included on page 22 . These agencies will 

work with you to understand your needs and identify candida tes for you to consider. The 

agencies routinely help applicants and new hires understand company policies and procedures.  

   

 

 

 
6 



Opportunities for Innovation  

Business leaders today identify innovation as one of the primary drivers of 

business success.  A multicultural workforce supports the kinds of diverse 

viewpoints and thoughts that can lead to new insights and innovative 

approaches to business challenges and opportunities.  

 

Skills  

Refugees bring transferrable skills to the  

 United States . Refugees are doctors,  

nurses, small business owners, farmers, 

construction workers, graphic designers,  

merchants,  tailors, cooks, news reporters  

and more. Many refugees speak two or  

more languages .  Some have had access  

to vocational trainin g or higher educatio n,  

and thus  have credentials, degrees and 

professional experience overseas.   

 
 

 

Positive economic   
and community  impact  

 

 

 

 

 

 

  

Refugees live in our community, shop in our stores and pay 

the same taxes as the rest of us. Hiring refugees promotes 

their self - sufficiency, and allows them the dignity of working 

hard to support their families. As word spreads among 

Americaôs ethnic communities that Iowa is a great place to 

ñput down rootsò, more multicultural workers will be 

attracted. Refugees and immigrant s keep Iowa growing.  
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