October 23, 2017

A note from the State
Long-Term Care
Ombudsman:
As we wrap up Residents' Rights Month,
it's important to remember that the rights
long-term care residents and tenants
have are established and protected by the law, which may or may not align with a facility's
preferred policy.
For example, an important choice that all individuals have when entering a long-term care
facility is which pharmacy will provide his/her medications. All too often, staff are instructed to
tell residents that medications will be delivered from “X” pharmacy: end of story. But Chapter
58 of the Iowa Administrative Code mandates this discussion to be conducted in a manner
that allows residents and their decision makers to have a choice between pharmacy
providers, stating that "each resident shall be permitted free choice of a physician and a
pharmacy, if accessible." This is backed up by federal law, which allows residents to exercise
their right to self-determination.
A facility may prefer to use a selected pharmacy because it is able and willing to package and
deliver medications in a manner that works with the facility's drug distribution system, but that
does not negate the resident's right to choose a pharmacy. Therefore, a facility would do
better to identify several pharmacies with compatible systems and offer residents a choice of
those in order to ensure that a pharmacy choice is made available.
Moving into a facility can be difficult, but allowing residents to make as many choices as
possible will add to their quality of life and autonomy, in addition to respecting their rights and
helping them maintain a sense of control.

Cindy Pederson, JD

Food & fellowship: incorporating choice
into resident dining
Food is one of the few things in our culture that captivates
and connects us with one another, and dining with others is
an activity that almost everyone enjoys. The experience of
sharing a good conversation over a good meal can be
especially meaningful to long-term care residents, whose social interaction may be limited
due to mobility issues or other factors.
In order to make meal time more stimulating and encourage residents to engage, The
Consumer Voice has published an activity sheet designed to help staff, residents and family
members to understand that the preparation and serving of food is a metaphor for
community, connection and being valued. By asking the right questions, staff can
stimulate conversations regarding food and residents' personal preferences any time of the
year.

Upcoming Events & Educational Opportunities
Advanced Elder Abuse Cross Training: Identifying, Responding to & Preventing
Financial Exploitation
Tuesday, Oct. 31 (8:30 a.m. - 12:30 p.m.)
Iowa State Bar Association | 625 E Court Ave. | Des Moines, IA 50309
This training is presented by the Iowa Attorney General's Office and is free and open to the
public. Retired San Francisco District Attorney Candace Heisler will discuss how to help
someone who is being financially exploited, from identifying the issue to responding to it and
learning how to prevent it from happening again. To register or for more information, contact
Cheryl Ritter at cheryl.ritter@iowa.gov or (515) 281-7688.
GAIN Annual Conference
Friday, Nov. 3 (8 a.m. - 3:45 p.m.)
Living History Farms | 11121 Hickman Road | Urbandale, IA 50322
Join the Guardianship Association of Iowa Network (GAIN) at its annual conference on Nov.
3, 2017. This year's theme is "The Aging Mind: Navigating Life's Decisions" and speakers will
present on the neuropsychology of the aging brain and how these changes affect decisions;
navigating the healthcare system; elder abuse prevention and issues on exploitation; and
capacity issues involved in consenting to sexual expression. There will also be a review of
recommendations from the Guardianship and Conservatorship Reform Taskforce report
issued this year. >Register
Webinar: Medicaid and Transportation for Older Adults

Wednesday, Nov. 15 (1 p.m.)
Many older adults who rely on Medicaid for their long-term services and supports also need
transportation to medical services. Participants in this webinar will obtain a better
understanding of the federal regulations that govern Medicaid’s non-emergency medical
transportation (NEMT) benefit; the distinction between NEMT and non-medical transportation
(NMT); special circumstances for dual eligible older adults who receive both Medicare and
Medicaid; and examples of barriers to accessing Medicaid’s transportation benefit and
recommendations for helping clients with those challenges. > Register
The mission of the Office of the State Long-Term Care Ombudsman is to protect the health,
safety, welfare and rights of individuals residing in long-term care by investigating complaints,
seeking resolutions to problems and providing advocacy, with the goal of enhancing quality of
life and care.
Please feel free to forward this newsletter to others who may be interested.

