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Once settled on campus, what were your  
first weeks like?

I affectionately call that time my “walking 
around tour,” meeting with Tippie faculty 
and staff members in their offices, just 
trying to assess where the college stands 
and what we have to work with as we  
move forward. What I learned made  
me more and more enthusiastic about  
the opportunities for Tippie. The college 
is definitely moving forward from a  
position of strength. We are in excellent 
shape as a college.

As you’ve examined the state of the college 
today, what specifically do you see as the 
college’s assets?

Our biggest asset by far is the people — 
faculty, staff, students, alumni, business 
partners. People care deeply about this 
college, support this college with time  

and talent and treasure, and they want  
to see us succeed. I will take that any day 
under any circumstances. When I’m away 
from the college, I’m meeting wonderful 
people who are dedicated to this college, 
who have a great love for Tippie, for  
Iowa City, for their time here, and for  
this institution. Good will exists across  
that base and our ability to tap into  
that is enormous. In Jim Collins’s book 
Good to Great, he said you have to have the 
right people on the bus. We have them.

Second, we have a reputation and the 
infrastructure to move from strength.  
I’ve explored Tippie’s different degree 
programs, centers, and institutes, and  
they are enormous points of pride for us. 
What we need to do is take those strengths, 
coordinate them, and get us all moving  
in the same direction. What a great place 
to start from!

Dean Gardial stops  

to chat with students  

Faisal Alabsi and Sarah 

Pedigo in the Pomerantz 

Business Library.
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As businesses strive to become  
more profitable, productive, and 
competitive, the last few decades 

have seen a growing need to collect,  
organize, and analyze data. The amount  
of data a company has can be so large  
that it is called “big data” because of  
its size and difficulty in processing with 
many companies’ current database  
management tools.

“From a technology perspective, we have 
seen computer processing power and 
storage capacity increasing exponentially,” 
says Gautam Pant, assistant professor  
of management sciences. “Companies  
can now track data at a scale that is  
unprecedented.”

Firms can now “sense interactions,”  
he says, “and that translates into huge 
amounts of data. It’s not just web  
interactions, but contacts between  
people who are moving the goods,  
the good themselves moving between 
warehouse to a store.”

Years ago, when data was scarce,  
“companies made inferences and  
conjectures,” says Jeff Ohlmann, associate 
professor and Huneke Research Fellow  
in management sciences. “Now we have  
the opposite problem. Companies are  
trying to figure out what part of this huge 
amount of data is actually relevant.”

No matter where the data comes  
from — radio-frequency identification  
(RFID) tags that track products to  
website “click-throughs” — employees  
who can manage and analyze the data  
and who can make decisions based  
on data analysis are highly sought after.

To answer the call for more graduates  
with these skills, the Tippie College of 
Business has modified its undergraduate 
management information sciences  
major to create a business analytics  
and information systems (BAIS) major, 
which will be offered starting next fall.

Students will choose from one of two  
tracks — business analytics or information 
systems. Business analytics focuses on  
the use of data to analyze and improve 
business processes, including data mining, 
supply chain management, simulation,  
and optimization. The information  
systems track is for students who want  
to learn about the design and management 
of information technology that collects, 
organizes, and secures the data. Taking  
an appropriate combination of course work 
and a capstone project could also earn  
the student a Lean/Six Sigma certification.

Whichever track the student chooses,  
there are skills in the other track that  
are important to know, too, Ohlmann  
says, so the major includes some common 
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Users of the touch-screen 

displays that are part  

of the Tippie View  

information center can 

quickly find the room 

they’re looking for,  

information on events 

happening in the college 

that day, and much more. 

Located on the first floor 

of the Pappajohn Business 

Building, the Tippie View 

also includes live equity 

activity for the Dow 30  

and stocks of local interest.

JOHN DEERE DAY
On September 6, Tippie and other UI students got an up-close look at  
John Deere — starting with some of the company’s agricultural equipment 
parked on the T. Anne Cleary Walkway. John Deere Day showcased career 
options across a range of professions from business and engineering to 
public health.

“John Deere is a global company with exciting career opportunities  
in businesses that support customers linked to the land,” says Laurie Zelnio, 
the company’s liaison to the UI. “We want students to see how their career 
aspirations fit into opportunities at John Deere.”

Matthew Boeding, a senior accounting and finance major, held an 
internship in the internal audit department at John Deere Financial this past 
summer. The internship, he says, was “a great learning experience.”

“Deere’s internship allowed me to challenge myself and learn from my 
mistakes,” he says. “Not only was it a place to gain valuable skills needed  
for the business world, but it’s also a great opportunity for you to interview 
the company to see if they are a great fit for you.” 

Deere has held similar days at other Big Ten schools. In addition to the 
Tippie College, cosponsors at Iowa included the Colleges of Engineering  
and Public Health, Department of Computer Science, and the Pomerantz 
Career Center.
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The first Tippie Build was completed during  
the 2006-07 academic year, and it was the largest 
community service project in history of the Tippie 
College of Business. To date, the Tippie community 
has raised more than $250,000 for Iowa Valley 
Habitat for Humanity and provided most of the 
volunteer labor to build five Habitat homes.

To learn more, visit tippie.uiowa.edu/tippiebuild.

PEER NETWORKING  
RESOURCE 
The Peer Networking Resource is a new tool for 
undergraduate students to use to connect with one 
another, ask questions, and create more community 
within the college. Pre-business and new business 
students can now access a list of “networkers” and 
the wide range of subjects they can answer questions 
about through a resource binder located in the 
Undergraduate Program Office and online. The 
resource is a collaboration between Tippie Senate 
and the Multicultural Business Student Association.

TIPPIE VIEW 
The Tippie View is an interactive information  
center where students and visitors can easily access 
information about courses offered in the building,  
campus maps, a faculty-staff directory, programs, 

and events happening in the college through 
touch-screen displays.

A center 72-inch display is programmed to  
deliver live market information in a variety  
of formats. Above the video display is a scrawling  
ticker displaying live equity activity for the Dow  
30 and stocks of local interest, as well as news 
headlines and sports scores.

The Pappajohn Business Building is arguably  
one of the most beautiful buildings on campus,  
but it can be challenging to maneuver for first-time 
visitors. The Tippie View includes a way finder  
that literally maps the way to conference rooms, 
classrooms, restrooms, exits, and more.

The project was funded by the Krause Gentle 
Foundation and Kum & Go. The Tippie View  
was made available to students at the start of  
the 2012 fall semester.





W i n t e r  2 0 1 2 1 3  b  2 1

Alok Tiwari, MBA09,  

has joined RHOSS  

(a leading HVAC  

manufacturer).  

His daughter was  

born on Feb. 25, 2012.  

He lives in Mumbai.

Scott P. Grady, BBA04,  
is a financial advisor for Morgan 
Stanley in Chicago.

William Hamel, 
BBA06, is the 
owner and IT 
specialist for 
chicagopcsource.
com, which buys 

and sells laptops, cell phones, 
tablets, and hard-to-find hardware. 
He lives in Hattiesburg, Miss.

Chelsea Hillman, BBA08,  
was named the 2012 Young 
Professional of the Year by the 
Network: Young Professionals  
of the Quad Cities. This award 
recognizes a young professional 
in the Quad Cities who is creating 
an impact in the community —  
making it a better place to live, 
work, and play.

James Johnson, MBA03, is  
a finance manager with Nielsen. 
He lives in Chicago.

Stephanie (Andersen) Knox, 
BBA05, MBA10, is an inventory 
analyst with Benchmark Brands in 
Norcross, Ga. She lives in Atlanta.

Matthew L. Kowal, BBA07,  
is a copywriter for the Ogilvy  
& Mather public relations firm  
in Chicago.

Kevin J. Kreber, BBA09,  
is a consultant with Perceptive 
Software in Shawnee, Kan.

Mark S. Maguire, BBA08,  
is a banker at Wells Fargo Bank  
in Des Moines.

Patrick McMullen, BBA03,  
is the assistant Tama County 
attorney in the Tama County 
Attorney’s Office in Toledo.  
He lives in Marshalltown.

Sarah Nordquist, BBA09,  
is a senior financial planning  
and advice analyst for Ameriprise 
Financial in Minneapolis.

In-Sue Oh, 
PhD09, is an 
associate professor 
in the Department 
of Human Resource  
Management  

at the Fox School of Business  
at Temple University.

Susan M. (Armstrong)  
Portz, BA02, is a math teacher 
at Jefferson High School in  
Cedar Rapids.

Diana Reed, BBA07, spent  
a year as a dancer and performer 
for Disney’s Phineas and Ferb:  
The Best Live Tour Ever national 
production. She is currently 
performing on Oceania Cruises.

Tanya R. (Robinson) Sain, 
BBA02, is a senior business 
systems analyst for Transamerica 
Retirement Services in Cedar 
Rapids.

Mary B. Sellers, EMBA07,  
is the director of the United Way 
of Central Iowa.

Adam J. Tiedt, BBA08,  
is an account executive for ME&V, 
an advertising and fund-raising 
consultancy in Cedar Rapids.

Kevin Willey, MBA08,  
is a sales force planning  
manager at Pioneer Hi-Bred 
International seed company  
in Johnston.

TIPPIE MEMORABILIA  
COLLECTION ON DISPLAY
The new Henry B. Tippie Annex in Belle Plaine, Iowa, celebrates the life  
of the native Iowa farm boy and the Tippie College’s benefactor. The museum 
details his entire life — from growing up on the farm, his World War II service, 
education at the University of Iowa, his business career, and more. Over the  
years, Henry’s accumulation of memorabilia chronicling his life was saved  
in a warehouse built on his ranch. The collection is on permanent loan to  
the Belle Plaine Museum.
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1990s
Paul G. Boynton, MBA90,  
is CEO of Rayonier, an  
international forest products 
company in Jacksonville, Fla.

Heidi L. (Dixon) Brown, 
BBA92, is vice president of the 
citizens State Bank in Sheldon.

Michael Browne, BBA98,  
is vice president of RBS Citizens, 
a financial services and banking 
company in Chicago.

Jesse D. Burns, BBA93,  
is financial manager for the 
Burns and Burns real estate  
development and construction 
company in Iowa City.

Sandra R. (Bolek) Fleck, 
BBA98, president of the Joliet 
Fire Wives Organization and  
a member of the Joliet Junior 
Women’s Club in Joliet, Ill., is 
senior vice president and market 
leader for Heartland Bank and 
Trust Company in Shorewood, Ill.

Shawn Fox, BBA96,  
is an accountant with the 
McGladrey accounting firm  
in Kansas City, Mo.

Kathy (Sayre) Laabs, BBA98, 
MBA04, and Todd Laabs, 
MBA04, recently purchased  
the Clear Lake Heartland Inn 
and The Landing restaurant. 
Todd’s parents manage the 
business on site, while Todd  
and Kathy “do all the behind  
the scenes work.” Kathy and Todd 
live in Cincinnati where Todd 
works at Proctor & Gamble.

Nathan W. Lamb, BBA97,  
is an attorney with the Ulmer  
& Berne law firm in Chicago.

Erik T. Peterson, BBA93,  
is global supply chain finance 
director at Kellogg’s in Battle 
Creek, Mich.

Jason R. Pettit, BBA99,  
is a systems analyst for Kohl’s 
department stores in 
Menomonee Falls, Wis.

1980s
Robin (Forrester) Brown, 
BBA85, is a quality assurance 
engineer with Discount Tire  
in Scottsdale, Ariz.

Sondra S. Brown, BBA88, is 
the controller with Laclede Gas 
Company in St. Louis, Mo.

Michael B. Flanigan, BBA89, 
is a product manager for ACT  
in Iowa City.

CarolAnn Garratt, MBA82, 
completed her third around- 
the-world flight in a small, 
single-engine airplane. In 
addition, she raises money for 
ALS research, after losing her 
mother to the disease in 2002. 
Her first flight, in 2003, took  
7 months. The second, in 2008, 
set a new world record by 
circumnavigating the world  
in 8½ days. This third flight took  
11 months and she visited more 
than 35 countries, including 
Israel, Jordan, Egypt, Madagascar, 
Thailand, Cambodia, Australia, 
and New Zealand. 

Josefina Hall, 
MBA89, retired  
as associate 
director of  
development  
for Grinnell 

College last June.

Jeffrey H. Harris, MBA87,  
a finance professor in the 
Whitman School of Management 
at Syracuse University in Syracuse, 
N.Y., recently spoke at the World 
Commodities Week conference  
in London.

John C. Holz, BBA84, is 
president of Strategic Retirement 
Plan Dynamics in Tucson, Ariz.

Stephen Horvath, BBA89,  
is vice president of marketing  
and product development with 
CoreSource Inc. of Lake Forest, 
Ill. He lives in Libertyville.

Scott D. Kent, BBA89, is vice 
president of physician-hospital 
organization/field services for 
Advocate Health Care in Chicago.

Kathy (King) Kessler, BBA81, 
is a self-employed certified 
professional life coach in Dubuque.

Martin “Marty” 
Ketelaar, 
BBA88, is the  
vice president of 
investor relations 
at QuanexBuilding 

Products Corporation of Houston,  
Texas. He previously was vice 
president of investor relations 
and assistant treasurer for  
the ServiceMaster Company.

Kelly L. (Fox) McDonald, 
BBA86, is senior vice president 
and controller at Rave Cinemas 
in Dallas.

John L. Miclo, BBA81,  
is president and chief executive  
officer of Tengion, a biotech- 
nology company specializing  
in organ regeneration in  
Winston-Salem, N.C.

Thomas Omer, PhD86, was 
named the Ray M. Sommerfeld 
Outstanding Tax Educator by the 
Ernst & Young Foundation. Omer 
is the James R. Whatley Chair in 
Business at Texas A&M University.

Susanne (Knudson)  
Schuster, BBA82, is the vice 
president of assurance and risk 
advisory services for the Deluxe 
Corporation of Shoreview, Minn. 
She lives in Rosemount, Minn.

N. Joseph Young, MBA08,  

is vice president of the John Deere 

Insurance Company in Johnston.

Thomas L. Cardella, 

MBA95, was named head 

of the Iowa Chapter of  

the Professional Association 

for Customer Engagement 

(formerly the American 

Teleservices Association). 

For the fourth year in a 

row, his company, Thomas 

L. Cardella & Associates, 

was awarded the “Best 

Outsourced Provider”  

at the IQPC Call Center 

Week last spring.
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David W. Smith, MBA84,  
is lead director at Capella 
Education Company in  
Minneapolis and a member  
of the board of directors  
for Capstone, a children’s  
books publisher.

Mark Russell 
Tubbs, BBA87,  
is an accountant 
with Incompass 
Tax, Estate & 
Business Solutions 

in Sacramento, Calif.

1970s
Rebecca J. Baxter, BBA72,  
is a computer consultant with 
Hewlett-Packard in Grapevine, 
Texas.

Karim Cherif, BBA79,  
MBA81, is the associate dean  
for academic affairs at the 
University of California.  
He lives in Los Angeles.

Greg Cripple, BBA72, retired 
as manager of human resources 
strategy and policy for John 
Deere in Moline, Ill., after  
a 38-year-career with Deere.  
He stays involved at the  
university as treasurer of  
the Board of Advisors for  
the Lambda Eta chapter  
of Tau Kappa Epsilon fraternity 
and in organizing an alumni 
association for the chapter’s 
former members.

Henry Dean, BBA70, an 
attorney with the GrayRobinson 
law firm in Jacksonville, Fla.,  
has been named to Best Lawyers  
in America 2012. 

William J. Hargis, BBA71,  
is a financial professional  
with the Stohlmann Hargis 
Financial Group in Woodbury, 
Minn.

M. Colleen (Thompson) 
Jones, BBA72, is an associate 
professor in the College  
of Business Administration’s 
management department at the 
University of Nebraska-Lincoln.

Steven P. Kalina, BBA78,  
is a principal consultant  
at Affirmitech, a technical  
and information technology 
recruiting firm in Scottsdale,  
Ariz.

Donald A. Martin, BBA73,  
is a property casualty claim 
manager for Cincinnati  
Insurance Company in Dade  
City, Fla.

1960s
Jon Broers, BBA68, retired  
as director of stores with Sears, 
Roebuck and Co. He lives in 
Tucson, Ariz.

Rick Echternacht, BBA68,  
is general manager at National 
Home Security in Edina, Minn.

Donald Graf, BBA60, principal 
with Private Investments, lives in 
Overland Park, Kan.

Carolyn A. (Foote) Heitz, 
BBA60, is an online instructor 
for the University of Wisconsin-
Stout in Menomonie, Wis.

Richard H. Ross, BBA65,  
has recently retired as deputy 
director of compliance from  
the California Gambling  
Control Commission in  
Sacramento, Calif.

Maurice K. VanNote, BBA68,  
is a semi-retired farmer in Palo.

Stewart W. Wallace, BBA68,  
is the Egypt programs director  
for L-3 MPRI, an integrated 
training and security solutions 
company in Alexandria, Va.

1950s
Larry L. Luing, 
BSC51, former 
president and 
chairman of the 
board emeritus  
of the Berkeley 

College in New York, was 
honored at a dedication  
ceremony for the Larry L.  
Luing School of Business. 

Walter L. McNamara,  
BSC57, is a self-employed 
attorney in Cedar Rapids.

Ginny Wilson-Peters, 

BBA83, MBA95,  

was named a 2012  

Small Business Leader  

of the Year finalist by  

the Quad Cities Chamber  

of Commerce. In addition, 

her company, Integrity  

Integrated, was also  

named a Small Business  

of the Year finalist.  

These awards honor  

the best and brightest  

of job creators,  

acknowledging their 

significant contributions  

as drivers of economic 

growth in the Quad Cities 

region, and recognize 

companies and individuals 

exemplifying professional 

skill and leadership  

who are peer-rated  

as champions in their 

respective fields.

Editor’s Note: Alumni News  
are submitted by alumni and  
are not verified by the editors. 
While we welcome alumni  
news, Tippie Magazine is not 
responsible for the information 
contained in these submissions.








