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INTRODUCTION

Fairhousing meansthatall people have the rightto be considered
forthe housing of their choice inthe neighborhood they choose and can
afford. Fairhousinglaws do nottelllandlords and real estate agents
howtoruntheirbusinesses. Buttheydotelllandlordsand agents,
"Don'ttreat people differently because oftheirrace, color, religion,
sex, national origin, creed, disability, or familial status."

Fairhousing laws apply to allkinds of housing transactionsin-
cludingrentals, sales, leases, sub-leases, loans, appraisals, insur-
ance, and zoning. Fair housing laws apply to allkinds of housing
units, such assingle family dwellings, large apartmentcomplexes, re-
tirementhomes, roomsin private homes, mobile home parks, public hous-
ingdevelopments, private condominiums and cooperatives, sheltersfor
the homeless and group homesfor personswith disabilities. Fair hous-
inglaws also applyto allowners, agents, and managers of real property
regardless ofthe number of properties owned or managed.

Persons seeking housing and persons providing housing needto
understandtheirrights and responsibilities under the fair housing
laws. This bookletwill explainthe content ofthe fair housing laws by
givingexamples of situations thatarise in housing transactions and by
offering fair housing guidance. Commission staffis available to pro-
vide specificassistance andtraining.



The Missionofthe
lowa CivilRights Commission

The vision ofthe lowa Civil Rights Commissionis "a state where
allpeople arefree fromdiscrimination.” Our missionis "enforcing
civilrightsthrough compliance, advocacy, and education.”

The Commissionisanadministrative agency createdto enforce the
lowa Civil Rights Actof 1965, lowa's anti-discrimination law.

The Commission currently fights discrimination fourways:
* investigating and resolving individual discrimination
complaints
» educatingthe public regarding anti-discrimination lawand
the value of diversity
* helping communities form diversity appreciationteams or
organizationstoformstudy cirlcestoaddressdiscrimination
anddiversityissueslocally.
» conducting teststo determine the nature and extent of
discriminationinlowa

Inthe areaof housing, the Commission contracts withthe U.S.
DepartmentofHousing and Urban Developmenttoinvestigate and resolve
fairhousing complaints. The Commission also collaborates with lowa's
22localhuman/civilrightsagenciesin case processing andineducating
the public.

The Commission has a paid staff of 38 and over 100 volunteers.
Volunteers helpinallactivities. Volunteers can workin Commission
officesin Des Moines orintheir own offices orhomes. Anyone inter-
ested involunteering should contactthe lowa Civil Rights Commission at
515-281-41210r1-800-457-4416.



Refusalto Rentor Sell

Fair housing laws prohibit owners, or persons acting for
owners, from refusing to rent or sell any real property because of
the protected personal characteristics of the applicant or prospec-
tive buyer. These protected personal characteristics are race,
color, religion, sex, national origin, physical and mental disability
or familial status/presence of children. lowa Code Section216.8(1)

Underthefairhousinglaws, itisacceptabletoaskallapplicantstofil
outapplicationsandtoprovidereferences. Landlordswanttenantswhoare
financiallyresponsible,whowillabide by buildingrules, whowilltakecare
ofthe property,andwhodonotdisturbothers. Itisacceptabletorentto
thebestapplicantusingobjectivecriteria, suchasincome, credithistoryand
landlordreferences. Butitisnotacceptable, underfairhousinglaws, for
ownersortheiragentstouseanyofthe protectedpersonalcharacteristicsas
afactor in selection.

Fairhousingisgoodbusiness. Alandlordwhousesstandard, objective
tenantselectioncriteriawitheveryapplicantismorelikelytoselectgood
tenants, havefewertenantproblems,andbeinabetterpositiontodefend
theirdecision-makingwhenfacedwithadiscriminationcomplaint.

For example:

« Landlordsmustbe carefulnottotreatapplicantsdifferentlybecause
ofaprotectedpersonalcharacteristic. Telingwhiteapplicantsabout
otheravailable propertiesandnottelling African-Americanapplicants
isdifferenttreatmentbasedonrace.

« Landlordswhocheckreferencesjustonapplicantswhohave
childrenanddonotbothertocheckreferencesonfamilieswithout
childrenaretreatingapplicantsdifferenttybecauseoffamilialstatus.
«LandlordswhorefusetoacceptSocial Security, disability pay,

alimony, child support,or AFDC as verifiableincome maybediscrimi-
natingagainstpersonswithdisabilities, women,andfamilieswith
children.

« Landlordsmay nothave apolicy ofnotrentingtofamilieswith
children (unlesstheymeetthecriteriaforbeingdesignatedashousing
forolderpersons).

« Landlords may notrefusetorenttosomeone whohas AIDS/HIV, or
anyotherphysicalormentaldisability, whichdoesnotpresentadirect
threattothehealthorsafetyofothers.



* Landlords may notrefusetorentto someone becausetheir spouse
orroommateisofadifferentraceornationalorigin.

« Landlordsshould notbasetheirjudgments of people onstereotypes,
suchas"All peoplearelazy,...ordishonest,...orinvolvedin

drugs."

* Realestateagentsmaynot"steer"aprospective buyertoa
particularneighborhoodbecause oftherace ornationaloriginofthe
buyer. The agentshouldnotpreselecttheareaforthe buyerbasedon
anyoftheprotectedpersonalcharacteristics.

Terms and Conditions

Not only is it unlawful to refuse to rent to someone because
oftheir protected personal characteristics, itis also unlawful for
owners or their agents to treat tenants differently in the terms,
servicesorfacilitiesthey provide. lowa Code Section216.8(2)

Landlords cannot change or offer different terms and condi-
tions of rental because the tenant has children, or because of the
tenant'srace, color, religion, sex, national origin, or disability.

For example:

« Landlordsmay notrequire additionalrentordepositfromfamilies
withchildrenorfrompersonswithdisabilities.

» Landlords may notbase the rentor depositonthe number of
individualsintheunit,unlessthelandlordpaystheutilitiesandthere
isareasonablecorrelationbetweenthe utiliiesandthe chargeforeach
additionalperson.

« Landlordsmay notoffer"moveinspecials"towhite applicantswhile
fallingtoofferthesamespecialstoLatinoapplicants, ortoolder
personsbutnottofamilies.
»Landlordsmaynotrestrictfamiliestofirstflioorunitsorunitsinthe
backofthebuilding.

» Landlords may notprovide servicestosometenantsbutnotto
others, basedonprotectedpersonal characteristics, suchaspromptly
respondingtoservicerequestsfrommaletenantsbutignoringservice
requestsfromfemaletenants.

» Landlordsmaynotharasstenantsorallowotherstoharasstenants
becauseofprotectedpersonalcharacteristics, suchasrace,orsex,or
disabilty, or naional  origin.



Advertising

Fair housing laws prohibit owners, or their agents, from
directly or indirectly advertising, or in any other manner,
indicating or publicizing that the purchase, rental or lease of any
real property by persons with a protected personal characteristic
is unwelcome, objectionable, not acceptable or not solicited.
Code Section216.8(3)

Underthefairhousinglaws, landlordscannotadvertisethatpeople
withchildrenorpeopleofaparticularrace, nationalorigin,orsexarenot
welcomeintheirunits. Landlordsshouldneverdescribethe particular
peopletheywantastenantsorbuyers, suchas"Christianfamily,""employed
person,”or"singlelady." Landlordsshould, instead, describethe property
forsaleorrent. Describingthe property, suchas"three bedrooms, two
baths,remodeledkitchen, attachedgarage;" ordescribingthe property's
amenities, suchas"swimmingpool, playground,andtenniscourts;"or
describingitslocation, suchas"closetoshoppingandschools,onthebus

ine" is perfecty acceptable.
For example:

* Advertisingdoesnotreferjusttonewspaperadvertisements. It
alsoincludesbulletinboardnotices, shoppersandnewsletters,and
evenverbalstatementsbylandlordsortheiragents.

+ Landlordsmayadvertisethataunitishandicappedaccessible, if
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* Roommates may advertise forroommates ofaparticular sexif
sharedlivingspaceisinvolved.

« Landlords may notdiscourage a personbecause ofaprotected
personalcharacteristicfromconsideringtheunit. Landlordsmay
answerfactual questionsaboutthe property, butshould notmake
value judgmentsforothers,suchas'Thisisntagoodplacefora
family," or, "Youprobablywouldn'tbe happyhere." Landlords
shouldallowthe property-seekertodecidewhetherthe propertyis
suitablefortheirneeds. Landlordswhotrytodiscourage certain
property-seekersbecause ofaprotected personal characteristicby
pointing outthe negative features ofthe unitorneighborhood may
beviolatingthefairhousinglaws.

lowa



Visitors

Fair housing laws prohibit owners or their agents from
refusing to lease or sell to someone or from treating their tenants
differently because of the protected characteristics of their
visitors, friends, guests orrelatives. Protected characteristicsin
thissectionincluderace, color, creed, religion, sex, disability,
age, and national origin. lowa Code Section216.8(4)

Landlordsmayestablishreasonable rulesofconductexpectedofall
tenantsandguestsoftenants, butthoserulesshouldbeenforcedequally.
Decisionsaboutdisciplinaryorlegalactionagainstatenantresultingfrom
abreachofrulesbyatenantortheirguestsshould notbebasedonany
protectedpersonalcharacteristics.

For example:

* Landlords may notrefuse torenttosomeone becausetheyhavea
friendorrelativewhohasadisability.

« Landlords may notevictatenantbecausetheyhaveavisitoror
guestwhoisofadifferentraceornationality.

« Landlordsmay notbar visitorswhohave children.

Blockbusting

"A person shall not induce or attempt to induce another
person to sell or rent a dwelling by representations regarding the
entry or prospective entry into a neighborhood of a person of a
particularrace, color, sex, religion, national origin, disability or
familial status.” lowaCode216.8A(1)

For example:

* Arealestateagentmaynottellapersontohurryupandselltheir
house becausethe neighborhoodis"turning.”



Denying Availability

Fair housing law prohibits owners or their agents from
representing to persons with a protected personal characteristic
that a dwelling is not available for rent, sale or inspection when
thedwellingisavailable. lowa Code Section216.8A(2)

For example:

« Landlords may nottellapersonwithchildrenthatan apartment
buildingisforseniorcitizenswhenthebuildingdoesnot meet HUD
criteriaforbeingdesignatedhousingforolderpersons.

» Landlords may nottellan Asian Americanapplicant, oranapplicant
ofanyprotectedclass, thatthe unithasalreadybeenrentedwhenin
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Occupancy Standards

Landlords may notsetmaximum occupancy standards stricterthan
theirlocal city housing codes. Ifacity does nothave an occupancy
code, the currentguideline fromthe Department of Housingand Urban
Developmentistwo people peraverage-sized bedroom. Forexample,a
one-bedroom apartment could accommodate two adults oraparentand one
child; atwo-bedroomapartment could accommodate four persons (four
adults, aparentwith three children or a couple with two children).
The standardisbased on"person,” notonwhetherthe personisanadult
orchild.

Forexample:

* Landlords may notsetalimiton how many persons can occupy a
unitwhichis more restrictive thanthe above standards, such
asalimit offourpersonsinathree-bedroomapartment.

* Landlords may notlimitaone bedroom apartmentto one person,
ifthe sleepingroomis ofaveragesize.

» Landlords may limita one-room efficiency apartmentto one
person.

» Mobile home parks may notsetalimit of a certain number of

persons per lot; the occupancy standard should be based onthe

number and size ofthe bedroomsinthe mobile home.



Reasonable Modifications:
Physicaland Mental Disability

Fair housing laws prohibit discrimination against persons
with a mental or physical disability. A disability is defined
as an "impairment which substantially limits a major life activ-
ity, having a record of such an impairment, or being regarded as
having such an impairment.” lowa Code Sections 216.8 and 216.2(5)

Fairhousing laws require owners and theiragentsto allow persons
with disabilities to make reasonable modifications of existing premises
ifnecessarytooccupy and have fulluse of the premises. The modifica-
tionsaretobe doneatthetenant'sexpense. Alandlord may, where
reasonable to do so, condition permission for modificationonthe
renter'sagreementto restore the premisestothe conditionthatexisted
before the modification, reasonable wear andtear excepted. Theland-
lord should notrequire thatthe premises be restored to original condi-
tionunlessthe modificationis one whichwillinterfere withthe
landlord's orthe nexttenant's use and enjoymentofthe premises.

Thelandlord may not requireanadditionaldepositfromaperson
with adisability. Ifthe modifications are extensive and restoration
willbe necessary, the landlord may negotiate payment by the tenantinto
aninterest-bearing escrowaccountto ensure thatfunds are available
fortherestoration ofthe unitwhenthe tenancy ends.

Examplesofmodificationinclude:
» arampforentrancetothe building
« installation of grab barsinthe bathroom
* relocation of switches or controls sothey can be reached by
personswho use awheelchair
 widening of adoorway so awheelchair canfitthrough
* placementofamailboxinanaccessible location
« installation oflever doorknobsto replace round doorknobs

For new multifamily buildings being designed and constructed after
January 1,1992,there are standards of design and construction that
mustbe followed to make the building usable by persons with disabili-
ties. lowa Code Section216.8A(3)(c)



Reasonable Accommodations:
PhysicalorMental Disability

Fair housing laws require owners and their agents to make

reasonable accommodations in their rules, policies, practices,

or services, when the accommodations are necessary in order for

persons with disabilities to use and enjoy the premises. lowa
Code Section216.8A(3)(c)(2)

Someexamplesofreasonableaccommodations:

» providing an adequate number of handicapped parking spaces

» allowing a personwith adisability to have aservice aid
animal(such asa Seeing Eye dog) notwithstandinga"no pets"
policy. Service aid animals are speciallytrainedand are
notconsideredto be pets

» modification of rental criteriarequiring areference froma
landlord, when a person moving fromahospital or institu-
tional setting may nothave such areference. Landlords
should allowthe personwith adisability to submitother
kinds ofreferences

« allowing the tenantwith a disability to pay rent by mail
ratherthangoingtothe office in person, ifitis difficult
orimpossibleforthe tenantto gettothe office

« installation of alight signal connectedto the doorbell fora
tenantwith ahearingimpairment

Housing for Older Persons

Housingforolder personsisexemptfrom prohibitionsagainst

discriminationbecause offamilialstatusifthe propertymeetsoneofthese

aea

*Housingdesignedforand occupiedsolely by personsage 62 years of
ageorolder; or,

*Housingintendedforoccupancy by personsage 55yearsofage or
older,andatleast80% ofthe occupiedunitsare occupiedbyatleast
onepersonwhois55yearsofageorolder. The housingfacility or
community must publishandfollow policies and proceduresthat
demonstrate theintentto operateinthismanner. The Departmentof
Housing and Urban Development (HUD) should be contacted for
informationtomeettheserequirements.

These"housingforolder persons”exemptionsapply onlytofamilial

status, hottootherprotectedpersonalcharacteristics.



Real Estate Related Transactions

A person whose business includes engaging in real estate
related transactions shall not discriminate against a person in
making a residential real estate related transaction or in the
terms or conditions of such a transaction because of race, color,
creed, sex, religion, national origin, disability or familial status.
lowa Code Section216.8A(4)

Aresidentialrealestaterelatedtransactionincludes:
»tomakeorpurchaseloansorprovidefinancialassistanceto
purchase, construct,improve, repair,ormaintainadwelling, orto
secureresidentialrealestate.
stosell,broker,orappraiseresidentialrealestate.

Inaddition,apersonshallnotbediscriminatedagainstbydenying
access, membershiporparticipationinamulttiple-listingservice, realestate
brokers'organizationorotherorganizationrelatingtothebusinessofselling
orrentingdwellings, because ofprotectedpersonalcharacteristics.
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Questionsand Answers

I would like to limit the people in my apartments to two
adults and two children. Is there a problem with this?

Yes. The general guideline is two persons per average-sized bed
room.  Youcannotspecify the sex orage ofthese persons. Ina
two bedroom apartment, the tenants could be four adults, two
adults andtwo children, orone adultandthree children. Ina

three bedroom apartment, the occupancy standard would be six
persons.

| have always had older persons renting my apartments. Why
can't | keep it that way? It would be very upsetting to my
current tenants to have children in the building.

You cannotrentjustto older persons unless you meetthe
qualifications for being designated as housing for older persons
(seepage 9). Youcannotchoose particulartenants based onthe
preferences ofyour currenttenants ifthose preferences are based
onany ofthe protected personal characteristics.

| have a woman who wants to rent my house. I'm afraid she
won't be able to maintain the yard and make repairs. Do |
have to rent to her?

Ifsheis an otherwise qualifiedtenant, you cannot refuseto rent

to her because ofhersex. Many women are fully capable of main
taining a property, orthey may chooseto hire someonetodoit
forthem. You canalways checkreferences, aslong as you check
forwomenandmen.

| recently painted my apartments. Must | rent to people in
wheelchairs who may bump into and mark the walls?
Yes. You cannotdeny housing to qualified persons with disabili-
ties. Ifthere is damage that would be considered more than nor
malwear andtear, you may recoverthe repair costs through the
damagedeposit.

Can | refuse to rent to couples living together who are not
married?

State andfederal laws do notinclude marital status as a pro-
tected personal characteristic, although some city ordinances do.
Keepinmindthatalegal marriage does not assure a stable rela-
tionship ordesirable tenancy. It's better to check references of
eachadultapplicantandrentto the applicants who are most
qualified.

Can | refuse to rent to people whose sexual orientation

11



offends me?
State andfederal laws do notinclude sexual orientation as a pro-
tected personal characteristic, although some city ordinances do.

The apartments on the upper floors of my building have
balconies. | don't think they're a safe place for children

to play. Can | refuse to rent these apartments to families
with  young children?

No. Itisuptothe parentwho will be renting the apartmentto
decidefitis a suitable place fortheir family.

Can | set a dollar amount of income required of my
applicants?

Yes, youmay establish areasonable minimumincome criterianeces-
saryforthe applicantto affordthe unit. This standard should

be applied uniformly to all applicants. Keep in mindthatthe

income need notcome fromemployment. Some persons have suffi-
cient verifiable income from other sources that would enable them
toquallfy.

A young man came to look at an apartment, and he did not
appear to be well. I'm afraid he has AIDS. Do | have to
rent to him?

Yes. Ifheis otherwise qualified, you cannotrefuse torentto

him because you believe he might have AIDS. A personwithAIDS,
orwhois believedto have AIDS, is protected underthe lawfrom
discrimination onthe basis of physical disability. Current
medicalinformationisthat AIDS is not contagious through casual
contact; thereis nodangerto you oryour othertenants by

renting tosomeone withAIDS.

A family with several children came to look at an apartment.
The children were noisy and unruly, yelling and running in
the hallways, and the parents made no attempts to control
the children's behavior. Do | have to rent to this family?
No, ifyou have reasonto believe the family would not take care
ofthe property orwould not abide by the rules. Checking refer-
ences may give you some additional information aboutthe past

and presentbehavior ofthis family. You cannotrefusetorentto
apersonjustbecausethey have children, butyou mayrefuseto
rentto apersonthatwill notfulfilltenancy requirements.

My landlord refuses to repair the furnace in the house |
rent, and | never know if | will have heat or not. Can |

just stop paying rent to force him to make the repairs?
Thisis notafairhousing issue, unlessthe landlordis targeting
youinsome way because of aprotected personal characteristic.
Thisis asituation covered by the lowa Landlord Tenant Law, which
specifies aprocedure to follow to require the landlord to make
necessaryrepairstothe property.
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ResourcesAvailable

Technical assistance fortenants and buyers andforlandlords,
sellersandreal estate professionalsis available fromthe lowa Civil
Rights Commissionregarding lowalaw. Ifyouthink youmay have been
discriminated against, orifyou are alandlord and have concerns on how
tooperate inanon-discriminatory manner, callthe Commission.

lowa Civil Rights Commission
211 EastMaple Street, 2nd Floor
DesMoines, IA 50309-1858
515-281-4121;1-800-457-4416
FAX515-242-5840

The Commission can conductfairhousing training seminars for
landlords, property managers and otherinterested persons atthe Commis-
sionoffice inDes Moines or otherlocations aroundthe state. Please
callthe Commission office ifyouwould like to schedule atraining
session. Commission staffare also available as speakersforother
eventsuponrequest.

The Commissionhasavariety of free publications and posters, as
wellasalendinglibrary of videos on civil rights and non-discrimina-
tiontopics. Thereisa$10.00 processing fee andthe costofreturn
mailforloanofavideo. Torequestaspeaker, publications, videos or
seminarschedule, please call515-281-4121 0or 1-800-457-4416.

Federal FairHousingLaw

Youmay alsowishto contactthe U.S. Dept. of Housing and Urban
Development (HUD)foradditionalinformation aboutthe federal fair
housinglaws.

Great Plains Fair Housing Enforcement Center
HUD Kansas City Regional Office - Region VII
Gateway Tower ll,400 State Avenue
Kansas City, KS 66101-2406
913-551-6993
or
800-743-5324

U.S. Dept. of Housing and Urban Development (HUD)
Federal Building
210Walnut Street
DesMoines, IA 50309
515-284-4512
515-284-4728TDD
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or
U.S. Dept. of Housing and Urban Development
Office of Fair Housing and Equal Opportunity
451 7th Street Southwest
Washington,DC 20410
1-800-424-8590
or
HUD National Housing Hotline
1-800-669-9777, TDD 1-800-927-9275

City Ordinances

Some citiesin lowahave local civil rights/humanrights ordi-
nanceswith additional provisionsthatyou needto know. Some cities
alsohave building code enforcementand housing ordinances regarding
occupancy, rentalinspections and registrations, whichmayimpactonthe
operation ofyour rental properties. Contactyour local city hall for
information.

Landlord Tenant Law
Althoughthe lowa Civil Rights Commission does notenforce lowa

Landlord TenantLaw, many housing problems arerelatedtothatlawas
wellas civilrightslaws. Alltenants andlandlords are encouragedto

be fullyinformed oftheirlegal rights and responsibilities. AGuide
toLandlord TenantLaw ,  SmallClaims Court ,and AGuidetoMobile Home
ParkLawinlowa are available forafee fromthe Legal Services Corpo-

ration of lowa. Some publications are also available in Spanish. Con-

tact:

Legal Services Corporation of lowa
1111 9th Street
DesMoines, IA 50309
515-243-2151/1-800-532-1275 (voice and TDD)
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InDes Moines, information and referral services ontherightsand
responsibilities oflandlords and tenants, and written educational mate-
rialsare available from:

H.O.M.E., Inc.
(Home Opportunities Made Easy)
1111 Ninth Street
DesMoines, IA 50314
515-243-1277

Professional Associations

There are professional housingindustry associations which may be
ofassistance inthe managementofyour properties. These associations
may have up-date information onthe local housing market, be asource of
networking, and provide anavenue for lobbying for legislative changes.

lowa Association of Realtors
1370NW 114th Street
Clive,IA50325
515-453-1064

lowa Manufactured Housing Association
1400 Dean Avenue
DesMoines, IA 50316
515-265-1497

The statewide association for landlords publishes aquarterly
newsletter and has anannual convention. Personswho live wherethere
isnolocal chapter may be members-at-large ofthe state association.
The contactpersonforthe state associationis:

Landlords of lowa
% Barb Blow, Secretary
3200akPark Circle
Waterloo, IA 50701

319-234-0654
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TheComplaintProcess

The lowa Civil Rights Commissioninvestigates and resolves com-
plaints alleging discriminationinanumber ofareas, including housing.
Any personwho claimsto be aggrieved, or hurt, by adiscriminatory or
unfair practice may file acomplaintwith the Commission. Atelephone
calltothe Commissioninitiates free assistance with and information on
filingacomplaint.

Acomplaint, whenitisreceived inwriting atthe Commission of-
fice,isconsideredtobelegally-filed charge alleging thatyouwere
treated unfairly by a personor businessinasituation covered by the
lowa Civil Rights Act. Once the complainthas beenfiled, the Commis-
sionwillthentake appropriate actiontoinvestigate or othewise re-
solvethe matter.

Underlowalaw, acomplaint mustbe filed within 180 days ofthe
allegeddiscriminatory incident. A housing complaintmustbe filed with
HUD within one year ofthe alleged discriminatory incident. Acomplain-
antmay alsofile anactionindistrict courtwithintwo years ofthe
allegeddiscriminatoryincident.

Complaints may be filed in the areas of employment, housing,
credit, education, and public accommodations . Protected personal
characteristics, orthe reason the person believes theywere discrimi-
nated against, include race, color, creed, national origin, reli-
gion, sex, physical disability, mental disability (except credit),
age (inemploymentand credit), familial status (inhousingand
credit) or marital status (incredit). Apersonmay alsofileacom-
plaintbasedon retaliation ifthey have suffered harmfortryingto
enforcetheirrightsunderthe law.

Allcomplaintsfiled withthe Commission are confidential, butthe
complaintmustbe served onthe person or business againstwhomthe
complaintisfiled. Thereisnofeetofileacomplaint.

Forinformation aboutyourrights, or for assistance withfilinga
complaint, call:

lowa Civil Rights Commission
515-281-4121, or 1-800-457-4416



