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What’s New At The lowa Civil Rights
Commission?

Thelowa Civil Rights Commission (ICRC) is
about to embark onanew adventure. ICRCisinthe
process of insgtituting aNew | nternal Mediation Pro-
gram aspart of our early resolution efforts.

Mediationisaformof Alternative Dispute Resolu-
tion (ADR) that takes place after acomplaint hasbeen
consdered screened in, or accepted for investigation, at
ICRC. Itisafair, neutra, and confidential process.
| CRC currently hasaVolunteer Mediation Program that
has been successful snceimplementationin 1993. A total
of 993 cases have been assigned to volunteer attorneys
for mediation. In 225 cases successful settlementshave
been reached, 31 right-to-sues have been issued and three
Complainantswithdrew.

ADR hasaso been successful withthe Equal
Employment Opportunity Commission (EEOC) sinceits
implementationin 1999. Accordingto an EEOC survey,
“ Over 90% of employersand employeeswho used
Mediationwould definitely do so again!”

EEOC hasresolved acumulativetotal of 11,600
private sector chargesand obtained monetary benefits of
over $150 million for complainantsthrough the mediation
process. Anevauation of the EEOC Mediation Program
showed 91% infavor of mediation asan aternativeonthe
complainant’sside and 96% in favor on the respondent
sde.

TheNew I nternal Mediation Programinvolves
internal specialistsbringing the partiestogether inan
informal setting to resolvetheir dispute. Thespeciaist is
neutral, confidentia and will not decidethedispute. This
processisnot part of ICRC'sinvestigationanditis

grictly voluntary. Cont. on page 3

I'll MakeMe A Worldin | owa Expands
Programming

I’ll Make Me A Worldin lowaisadiverse
collaboration of lowansand over 20 organizations, which
highlights African-Americanarts, culture, and contributions
through education, awareness, and preservation during an
annua enrichment celebration and ongoing educationa
outreach. After an enormoudy successful year, thispast
year, thel’ |l Make MeaWorld in | owa planning com-
mittee and advisory board are expanding their activities.
Thisyear the co-chairsare Betty Andrews (515-288-
4900) and AnitaWilliams (515-294-4475). Onceagan
the coordinator will be John Busbee (515-237-1690).

Thisyear the advisory board is once again headed
by Dr. Mary Sconiers-Chapman, Executive Dean at
DMACC Urban Campus, and First Lady, Christie
Vilsack. Theadvisory board, acollaboration of lowans
dedicated to celebrating African-American arts, culture,
and preservation, isworking diligently to support the "1
Make MeaWorldinlowaefforts.

The Celebration Day for thisyear has been set
for Saturday, January 27, 2001 at the New Historical
Building, 600 East Locust Street inDesMoines. The
day’'seventswill beginat 10 AM. Musicians, dancers,
singers, and dramatic performersfrom acrossthe state will
once again grace the venues and share therr talentswith the
audience. Last year over 2,000 people attended

Cont. on page 2
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My Lifein Civil Rights
By Carol Anne Leach, Editor

Thiswill be my last issue as editor of the Commu-
nicator, as| amretiring soonfromthelowaCivil Rights
Commission. I’ve beeninvolved with thispublicationfor
at least ten yearsor more, so it dmost seemslikeachild
that I’ ve nurtured along through upsand downs. We ve
gonefrom hand-typed articlesthat had to be typeset to
desktop publishing and computerized mailing listsinthese
few years.

Aseditor, | have kept my own persona opinions
and persond informationto aminimum, but now I’ ve
exerting my editoria privilegeto comment on my timewith
theagency. Over theyears, many people have asked me
how | happened to become acivil rightsworker, and the
best answer isthat it was pure serendipity.

| first encountered the agency in 1974 whenl|
moved to DesMoinesand urgently needed ajob. | took
thetestsfor aclerk typist job with the state, got agood
score, and received my first job offer—fromthe lowa
Civil Rights Commission. It wasahappy match, and |
soonfound my nicheincivil rights. | later left the agency
to complete my college degree, but in 1978 came back to
aprofessond pogtion.

Through the years many changes have taken place
inthe agency: changesinlocations, changesin leadership;
changesin philosophies of legal issuesand case process-
ing; changesintechnology. Insomewaysnothing seems
the same, except the basic work that we do: enforcing the
law through complaint processing, advocating for civil
rights, and educating the citizens of lowaabout their rights
and respongbilitiesunder thelaw. Our methodsand
circumstances may change even moreinthefuture, but we
will keep doing what we do best—fighting discrimination.

My yearsin civil rightshavetaught methat dis-
crimination can and doesoccur inevery walk of life. I'm
impatient with thosewho comment that “there’sno dis-
criminationinlowa’ becausewe' resuch nicefolks. Sorry,
but that justisn't s0. Thereare still employerswho do not
accept womenin certain jobs, who do not accept persons
with disahilities, or personswho are adifferent color or
whose English skillsmay be poor. Thereare housing
providerswho paeat thethought of renting to Black
persons, immigrants and personswith disabilities, and
thosewho believethat renting to familieswith children

causesingtant disntegrationto their property. Thereare
neighborswho do not want anyone“different” intheir
neighborhood.

There are till peoplewho preach hate against
persons of another ethnicity or national origin, or persons
who are gay and lesbian. Our mission of eiminating
discriminationinlowaseemsendless. But wecan
certainly work on making lowaamorewelcoming and
inclusive place, one person at atime and one community at
atime. Infact, lowamust do thisinorder to grow and
compete economicaly inthe globa market.

A great big“Thank You” to the peopleof lowa
and my co-workersfor afulfilling, interesting and “never a
dull moment” career. Serendipity provided mewitha
wonderful career opportunity. Asl approach retirement
with excitement and alittle anxiety, | hopefortunewill find
away for meto continuethefight against discrimination. |
plan never to lose my passion for justice and equality,
although my voice may be heard in other ways. m

I’ll Make MeaWorld (cont. frompage 1...)

Celebration Day. Weanticipate thisnumber to beeven
larger thisyear. 1f youwould liketo help withthisyear’'s
Celebration Day, please contact one of the co-chairs.

Still being requested for exhibit, thel’ Il MakeMe
aWorld Freedom Ship visited 16 lowacitiesduring its5-
month tour from February to June 2000. Thisinaugura
collaborative art project garnered much attention, stimulat-
ing agreat deal of local awarenessand interest inlowa's
African-American cultureand history. Thisyear the
educational outreach component tol’ [l MakeMea
Worldin lowawill expand to reach 30 lowacommuni-
tieswiththel’ll MakeMeaWorldin lowa: Get on
Board! Celebration Train. Thetraintheme evokes
past imagesof lowasrail syssemthat traversed lowa,
linking itscommunities, of lowa ssgnificant roleinthe
Underground Railroad; and of the ate’spromising future
through the appeal for everyoneto “get on board.”

Each participating community will recruit alocal
team of diverseyouth, an artist, an educator, and other
community leaders. Theteamwill receiveaplainrail car
to decoratewithimagesof local African-American culture,
freedom, loca diversity, and futurevisons. Their finished
work of art will bejoined withtherail carsfromthe other
participating communitiesand beunveiled at aspecia
reception prior to Celebration Day. Thenthe Celebra-
tion Train exhibit will tour each participating community.



Getting to Know You

Thisisthethird inour
seriesof interviewswith our
newest commissioners. Our
commissioner thisissueis
Rachel Scherle, currently of
lowaCity.

Q. Rachel, pleasetell usabout your educational and
professional background.

A. | received aBA inpolitical scienceand journalismthis
year fromlowa State University; | amcurrently afirst year
student at University of lowal aw School. For my profes-
sional background, | worked onthe Elizabeth Dole
Campaign and at the Carrie Chapman Catt Center for
Women and Politicsin Amesfrom 1997-2000.

Q. What experiences have you had inyour lifethat helped
youto develop aninterest in civil rights?

A. | fed that | have alwayshad astrong sense of justice
and thiswasintengfied while| wasat |owa State Univer-
gty. Living inacollegetown (whichwasenormousdy more
diversethanwherel grew up) gave me abroader
perspective and redly inspired meto explore someof the
equality issuesin our society today.

Q. Youareprobably the youngest person appointed to the
Commission. What unique perspectivesdo you believe
you bring to the Commission?

A. Astheyoungest member of thecommission, | feel that
| represent an age demographic that is severely under-
represented in our society. But, | really don't think that my
ageisthat big of anissue. | feel that theimportant
characteristicsfor acommissioner are asense of fairness
and justice and an interest in making lowaabetter and
moredesrableplaceto live.

Q. What isyour visonfor the Commission? What do
you think aretheimportant issuesthat need to be dealt
withinthe next few years?

A. Invisoning thecommission’sfuture, | would likeusto
get involved with other state agenciesand work together
to educate, promoteand celebrate lowa sdiversity.
Also, many of lowa'syoung people areleaving the state
because of alack of diversity and employersjust don't

have enough peopletofill jobs. Increasing lowasdiversity
isthe hot topic now and for thefuture.

Q. What are somewaysthat the Commission could be
more proactiveinreaching out to the citizensof lowa?

A. | think that the Commission could be more proactive
by reaching out to lowa'syoung adultsand children. They
arethefuture of the state and it would be beneficial to get
their input onwhat they think the commission should be
doing. | would like to accomplish thisthrough forumsand
debatesat schoolsor something even bigger, suchasan
lowayouth diversity conference.

Q. Isthereanything elseyou’ d liketo add?

A. Working with my fellow commissionersand the staff
hasbeenagreat experienceand | redly enjoy listening to
all of thedifferent viewswebring to thetable. | fed thisis
agreat learning experiencefor meand | hopethat more
people my agewill seethat it ispossibleto get involvedin
their sate government. n

(To those who believe the battle against\
discrimination has been won, | say,
look at the realities of paychecks and
power.

Linda Chavez-Thompson, 1997

. J

What’s New (cont. from page 1)

There are severa advantagesto mediation and
wewant to sharethemwith you:
- it'sfree
it’ sfast — shorter than full investigation
it helpsthe parties put it behind them quickly
givesboth partiesthe chanceto be heard and give
thelr sde of the story
allowsthe partiesto hear each other’s concernsand
work toward aresolution
successful mediation results in settlement and
closure of thefile

If no settlement isreached through mediation,
|CRC will investigatethe charge. If you filed acomplaint
of discriminationwith |CRC, or if acomplaint has been
filed against you, your company or organization, and you
wish to consder mediation, please call Pam Patton,
Compliance Manager at (515) 242-6135 or e-mail at
pam.patton@icrc.gate.ia us.



These Are Our Heroes: Friends of
Civil Rights Award Winners

Award winnerswererecognized at the Friends of
lowa Civil Rights, Inc., annual banquet held on October
12, 2000. Nominationsfor the awardswere solicited
fromthe public, and the Friends Board made the selection
of thewinners.

Honorary: TheHonorableThomasJ. Vilsack

Thisyear the Friends of lowaCivil Rights, Inc. are
proud to present an honorary award to the Honorable
ThomasJ. Vilsack, Governor of lowa, for hisauthorship
and support for Executive Order #7. Thisorder reaffirms
the State of lowa's policy of equal opportunity in state
employment for al employeesand proclamsthan an
individual shall not be denied accessto state employment
opportunities because of race, creed, color, religion,
nationd origin, gender, gender identity, sexua orientation,
age, marita status, or physical or mental disability. Friends
applaudsthe Governor for hiscourage and determination
regarding Executive Order #7, in spite of opposition and
litigetion.

Education: Ruth Ann Gaines

Ruth Ann Gainesissynonymouswith education
and the promotion of civil rights. Her students can attest
to her passionfor both. Ruth Annisateacher of dramaat
East High School in DesMoines. Shewas selected asthe
lowa State Teacher of the Year for the 1998-99 school
year. Asaresult of that award she prepared awonderful
report entitled, “Celebrating Diversty.” Ruth Annaso
formed and continuesto direct V oices of Change, ayouth
creative dramatics ensemblethat presentson current issues
throughout central lowa. Sheisarole model not only for
her students, but also for thewholecommunity. Ruth Ann
isalso an accomplished storyteller and actress. Her
energy isinfectiousand isonly matched by the skill and
dedication shebringsto her teaching, directing, storytelling,
and acting.

I ndividuals. Howar d and Florence Eldrenkamp
Howard and Florence Eldrenkamp have spent
thelr livesin serviceto others. Sincether retirement from
their professionsin 1987 they haveworked tirelessly to
help thosein need. Together they have servedin assisting
AIDS patients, and are active membersof PFLAG
(Parentsand Friends of Leshiansand Gays), asupport
and education group for those who have aloved one or
friend who isgay or lesbian. They both volunteer at the

Breakfast Club, which servesbreakfast and provides
assistanceto childrenat Trinity United Methodist Church
inDesMoines. Florence hastaught ESL for 12 years
through Hawthorn Hill Ministries. Howard isan organizer
of the annual Hunger Hike, which raisesmoney for the
needy. Howard and Florence believethat everyone needs
achancefor equa opportunity and that every personisan
individual of worth and dignity and they areworking to
make that chance for equality happen.

Individual: Richard Hayes

For many Sioux Citians, Richard (Dick) Hayesis
“Mr. Human Rights.” Heisrepeatedly sought asa
spokesperson, speaker, panel member, discussion facilita-
tor, committee member, board director, organization
president, and genera volunteer for amyriad of programs
withinand for Sioux City. It isnot uncommon for Dick
not only to devote countlesshoursof volunteer time
beyond hisjob description but also to give his personal
monetary contributionsto assureacommunity event, civic
organization, or deserving individud isenabled financially
to succeed. Dick isaman of persona dignity, professona
bearing, and unique Sature. He exemplifies by thought anc
actionthevery best of the qualities of dedication and
commitment to improving the condition of human and civil
rights.

I ndividual: Ruby Sutton

Ruby Sutton was bornin the South and moved to
Dubugue 35 yearsago. She hasbeen aleader of the
African-American community in Dubuquefor severa
decades, and hasworked tirelesdy to defend justice, civil
rights, and to assist the poor. In 1984, Ruby was named
the“Firg Citizen of Dubuque’ by the Telegraph Heradd
newspaper. Some of her numerousother awardsinclude
the Dubugque Y WCA Equal RightsAward in 1992; the
Dubuqgue Branch NAACP Peacemaker Award in 1999,
and her honorary Doctorate of Lawsthisyear. Ruby
freely givesof her timeto speak to students concerning
civil rightsand diversity. Sheisthe person many turnto
for assstance when lessfortunate residents need food,
clothing, or housing. Sheisthe® Mother Theresa’ of
Dubuque, and aperson many othersaspireto be.

Organization: TheNational Conferencefor
Community & Justice (NCCJ)
TheNationa Conferencefor Community and
Justice, NCCJ, hasalong history of championing civil
rightsinlowaand inthe United States. Founded in 1927,
(Cont. on p. 5)



These Are Our Heroes (cont. from page 4)

NCClJisanationa human relationsorganization dedicated
tofighting bias, bigotry, and racismin Americathrough
advocacy, conflict resolution, and education. Local offices
arelocated throughout theU.S. Rudy Simms, Executive
Director, and aboard of directors, currently chaired by
Greg Naylor head thelowaoffice. Thelocd office
conducts numerous programsto promote understanding
and compassion, such astheMetrotown Y outh Retrest,
Camp Unitown for middle school students, Camp
Anytownfor high school students, and the* Understanding
theHuman Family” Reading/Essay Programfor sudentsin
grades4-9.

Since 1997, Honest Conversation Study Circles
on Race, Ethnicity, and Culture has provided the Greater
DesMoinesareawithameansto hold honest, thoughtful,
focused discussionsthat challenge assumptionsand
stereotypes. Recently, NCCJheld their first annua Walk
as One Walk-a-thon, inwhich people from all facets of the
DesMoinescommunity cametogether asteamsof diverse
wakersshowing support for incluson, and promoting
NCCJswork withyouth. We are al made better by the
work of NCCJand its promotion of understanding,
improved interpersonal relations, and action.

Business: United Par cel Service (UPS)
Community Relations- | owa District

A friendisanaly or comrade. ThelowaDistrict
Community Relations Division of United Parcel Service
hasbeen suchtoI’'ll MakeMeaWorld inlowa, acel-
ebration of the contributionsof African-Americansinthe
areasof artsand entertainment. Thisprogram consists of
acelebration day, ablack-tie Gala, and thisyear, a
traveling educational outreach project. Theeducationd
outreach component was a Freedom Ship, designed by
Sudanese ESL studentsat Central Campusin Des
Moines. Studentsfrom around the state designed the 14
sailsto reflect what freedom meant to them. When
completely assembled the Freedom Ship stood 11 feet
high, 7 feet long, and 4 feet wide. UPS crated and trans-
ported the ship across | owafor displays.

UPS supplied volunteerswho asssted throughout
the celebration day, and delivered one of the main attrac-
tions, Mr. Chuck Davisand histeam of African Dance
artists. They provide more than $30,000 in support for
theday'sevent. ThelowaDistrict Community Relations
Divison of UPS hasbeenamagjor forceinmaking thel’ll
Make MeaWorld inlowasuch ahuge success.

Attorney from Ghana Visits ICRC

Abena(Margaret) Manful
from Accra, Ghana, recently spent
sx weeksasanintern at the Com-
misson. Manful isan attorney with
the Commisson on Human Rights
and Adminigtrative JJustice, an
independent ingtitution founded in
1992. Theagency dealswith
human rights matters, including corruption and abuse of
power by public officials.

Manful’svist was sponsored by the U.S. State
Department and the Public Affairs Division of the U.S.
Embassy in Accra. Loca sponsorswerethe Council for
International Understanding, DesMoines, and the Univer-
sity of Indiana. She had asked to be placed in an agency
smilar to hers, and | CRC was chosento host her.

While here she participated in and learned about
all aspectsof our work, aswell asvisiting other state and
private agenciesworkinginrelated fields. Manful stated
that shelearned that it seemed more efficient to separate
the enforcement processfromthe education and advocacy
functions, aswe have done hereinlowa.

Manful described Accraasalargecity with very
heavy traffic; thus shewas surprised how easy it wasto
move about inDesMoines. Staff hosted her intheir
homesand invisiting many sitesin DesMoinesand the
surrounding area, so that she could see across section of
city and rurdl lifeinlowa. When asked what other things
that shefound surprising, she said that shewas surprised at
how fast theweather changeshere. Shealso wassur-
prised at thelarge number of elderly peoplewho live
alone, and even younger peopleliving alone, asit isthe
customin her country for the extended family to stay
together.

Much as she enjoyed her visit, Manful was eager
toreturnto her family. Her husband, who trained asa
chemical engineer, teaches math inaprivate high school.
They havethreechildren.

Manful summed up her experience by saying she
found redl friendship withthe peopleat ICRC. Staff
knowsthat we now have afriend onthe other sde of the
globe. Fortunately, we can all stay intouch throughthe
wondersof e-mail.



ICRC Completes Work on HUD
Multifamily Housing Accessibility Project

With thefinal presentation on September 29,
2000, ICRC staff completed the public portion of the
HUD grant on Multifamily Housng Accessibility. A tota
of 28 presentationswere made around the statewith a
programthat explained thefair housing lawsand the
requirementsof theselawsinregard to personswith
disahilities. The programswere planned, written, and
presented by Carol AnneLeach, civil rightsspeciaist, and
Frank Tribble, training officer.

The sessonswere attended by 196 persons.
Whilethiswaslower than the hoped for participation,
those who attended had aneed to know thisinformation
or had apersonal or professional interest inthetopic. In
somecities, lively discussonswere sparked, and attend-
eesfrequently remarked, “1 wish more people had come
to hear thismessage.”

Some common questions and comments surfaced
fromthediscussions, or were mentioned inthe evauations.
Theseare some of the frequently expressed concerns:

»  Therearemany difficultiesand disparitieswiththe
variousbuilding codesand legal requirements. People
are confused about who'’s covered by which codes,
and are not sure how to comply. They oftendon’t
have the information they need and are not surewhere
togetit.

= Peopleinthebuilding industry want moretechnica
information, “nutsand bolts’ onthe specific require-
ments.

= Housing consumershad questions about financia
assstance available to help tenantsand ownerswith
the cost of modificationsto existing housing units.

=  Suggestionswere madefor moretesting and monitor-
ing of multifamily housing being built, and for increased
enforcement of thelaws.

= A clearinghouseor other mechanismto informcon-
sumersabout the availability of accessible or adapt-
able housing was suggested.

= A positiveresult wasbringing peopletogether within
the same community to start talking about accessibility
issues. Inseverd locations, peopleweretill talking
after the presentershad | eft.

Inthefirst phase of the project, 3,500 packets of
informationwere mailed out to personswith disahilities,
advocacy organizations, city building code departments,
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| CRC Volunteer Wins Governor's Award

Richard lvis, anICRC
volunteer for the past year, recently
received the Governor’sVolunteer
Award. Theceremony washeld at
Camp Dodgein Johnston and volun-

teersfromaround the tatewere
honored.

Ivisworksasafile copier, animportant part of
caseprocessing. Flesfor completed investigationsmust
be copied for submissonto EEOC and HUD, and to fulfill
requestsfromattorneysfor casesinvolved inlitigation.
Iviskeegpshiswork organized and getsthe copying done,
evenif it means he needsto comein the officefor extra
time.

In 1976 Iviswascriticaly injured in an automobile
accident and wasinacomafor sx months. Although he
still has physical challenges, hisrecovery has been remark-
able. Helikesvolunteering because he enjoysworking
with people and doing something useful. Hisdependability,
diligence and good cheer have been much appreciated by
Commission staff. Heisavalued member of our office
family.

In other volunteer news, Janet Parker hasretired
fromher volunteer positionwith ICRC. Parker had been
avolunteer for seven years, with six of those yearsbeing
Spent asa screener.

Parker wasapreviousrecipient of the Governor’s
Volunteer Award for her work with our agency. Thank
you, Janet, for ajob well done!

Ivisand Parker were guestsat areception hosted
by ICRC staff ro recognizetheir contributionsto the

agency.

builders, and architects. The packetscontained “ What
theLaw Requires,” the“Fair Housing Guide,” “ Access -
bility Review of Multifamily Housing,” and aschedule of
the planned presentations.

The project wasafirst step in making people
awareof theregquirementsfor accessible multifamily
housing, but much remainsto be doneto achievethe goal
of dl new construction of multifamily housing having the
required accessihility features.



Revised Harassment Factsheets

Published Mark Y our Calendars!
January 27, 2001
‘11l Make Me a World In
lowa”

Celebration
State Historical Building
600 E. Locust Street

Des Moines, IA

The | CRC FactSheetson Harassment have
beenrevised and published. “Harassment inthe
Workplace: It'sAgainst the Law” and“ Sample Policy
Prohibiting Harassment inthe Workplace” have
widened their focusto cover al types of harassment.
| nformation on sexual harassment isincorporated into
thetext, aswell asthelatest interpretationsfromthe
U.S. Supreme Court decisions.

Torequest copiesof these FactSheets, call
1-800-457-4416, ext. 1-8086.

| mportant Changes Ahead for the Communicator!

Inthe coming months, several changesare planned in the production and distribution of theICRC
newdetter, the Communicator. Increased costsof printing and mailing the hard copy have madeit necessary to
look at new and different waysto get the message out to the public.

We are planning to do the newdetter in adifferent computer program so it may be more easily accessed
onour web page. Now that so many people have accessto the Internet at their office or their home, it just
makes senseto usethistool more.

We are asking our readerswho have accessto the Internet to use that method of connecting with usfor
the newdetter. For thosewho cannot do this, we still planto distribute print copies. 1f we do not hear back
fromyou, wewill removeyour namefromthemailing list. 1f you no longer wishto receive the Communicator,
pleaselet usknow. Sincethe newdettersaremailed U.S. Bulk Mail, the copiesare not forwarded or returned
to usif they cannot bedelivered. Wewould liketo eiminate thiswasted expense.

Please complete and return the following to us:

____ Willyou accessthe Communicator from our webpage (www.state.ia.us/government/crc)?
Do you want to receive the printed copy of the Communicator?
Do you want to have your name removed fromthe Communicator mailing list?

Name

Address

City State Zip
(or attach copy of mailing label)

Return to: Dawn Peter son
lowa Civil Rights Commission, 211 East Maple St., 2™ Floor, Des Moines, IA  50309-1858



Quotable Quotes

A young child ... askshismother why
themaninthegrocery storeisso dark.
Instead of answering, hismother tells
himto bequiet, whichtellsthechildit’s
not okay to discussdifferences.
Beverly Daniel Tatum

Our young must betaught that racia
peculiaritiesdo exigt, but that beneath
the skin, beyond the differing features
and into thetrue heart of being,
fundamentally, wearemoreadike, my
friend, thanweareunalike.

Maya Angelou

Thereare many personsready to do
what isright becauseintheir hearts
they know it isright. But they hesitate,
waiting for the other fellow to make
thefirst move— and he, inturnwaits
for you. Theminuteapersonwhose
word meansagreat dea daresto take
the openhearted and courageousway,
many othersfollow.

Marian Anderson

None of usalone can savethe nation
or world. But each of uscanmakea
positive differenceif we commit
oursalvesto do so.

Corndl West

lowa
Civil Rights Commission
515-281-4121
1-800-457-4416
515-242-5840 FAX

www.state.ia.us/government/crc

Corlis Moody,
Executive Director

Carol Anne Leach, Editor

We can help you
with your training needs!

a variety of civil rights topics, such as:

= Equal Employment Opportunity Practices
=  Americans with Disabilities Act (ADA)

= Appreciating Diversity

= Appreciating Diversity for Schools

= Fair Housing

= Harassment, and Sexual Harassment

Who We Are and What We Do

the complete list at:

www.state.ia.us/government/crc

are available for free. See webpage for list.
Our services are free.

To access any of these resources, call
Dawn Peterson

dawn.peterson@icrc.state.ia.us

= Commission staff is available for presentations on

= Overview of State and Federal Civil Rights Laws

=  Overview of the lowa Civil Rights Commission:
= Lending library of videos on civil rights topics: the

videos are available for loan for a small fee. See

= Publications about the Commission and civil rights

1-800-457-4416, ext. 1-8086, or 515-281-8086
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