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Agency Highlight
Visiting Nurse Services of lowa

Women Infants and Children Supplemental Nutrition Program
(WIC) and Maternal Child Health (MCH): A Great Partnership

Thank you to WIC agencies across the state for partnering with MCH
agencies to offer MCH services at WIC clinics and for making referrals
that link children and families to needed resources. VNS of lowa and Polk
County WIC clinics are partnering to offer developmental screenings at
WIC and in the home.

Click here for an example of how beneficial this partnership is and will be
in the lives of children living in Polk County.

The Update is a monthly web
newsletter published by the Iowa
Department of Public Health’s Bureau of
Family Health. It is posted once a month,
and provides useful job resource information
for departmental health care professionals,
Click here for an information on training opportunities,
important note o intradepartmental reports and meetings, and
interactivity! additional information pertinent to health
care professionals.
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Email Subject Line Policy

n

= Beginning Tuesday, July 15th, IDPH will be implementing a new email subject line protocol for all email communication

2 with MCH contractors. Please see the chart below for a guide to this new protocol:
e Need/Purpose Type of Communication How to Identify in Subject Line
~ Response needed/high Email from IDPH requiring RESPONSE DUE <add date> and
importance immediate response “high importance” symbol
Can then add another identifier about
the email information (e.g. budget,
meeting RSVP)
High Importance Email from IDPH that includes URGENT and “high importance”
critical, time-sensitive symbol
information but does not Can then add another identifier about
require a response** the email information
Response needed E-mail from IDPH requiringa RESPONSE DUE <add date>
response Can then add another identifier about

the email information
Pertinent program information E-mail from IDPH (most likely IMPORTANT

(e.g. required trainings, changes in  bureau chief or regional Can then add another identifier about

policy, etc.) - must be read consultant); it is expected the email information
that the recipient will read
the email as soon as possible

FYl only about various topics —no  Email from IDPH - consider FYI

action needed and programs will  only sending to Sylvia Add identifier about the email
not be negatively impacted if not  Petersen to be included in information
read The Update

Presumptive Eligibility Updates and Reminders

» MCH agencies can now complete PE applications for the following populations:
* Children up to age 19
* Pregnant women (coverage of services limited to ambulatory Click here for

prenatal care) .
+ Parents and caretaker relatvies full gwdamce on
« Individuals 19 or older and under age 65 these changes
* Former foster care children under the age of 26
» Agencies that hold a subcontract with an MCH agency can now complete PE applications for these
groups.
» All groups can now request their application not be sent for ongoing Medicaid. All groups except
pregnant women must still answer the questions in MPEP about citizenship/immigration status, and
the requirements for documentation for PE coverage remain the same.

Listening Visit Amendments
An email was sent out clarifying some confusion that the Listening Visit project period
ended June 30th - however expenses may be submitted until August 14, 2014. Click here
for more details.
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Bureau of Family Health: 1-800-383-3826
Teen Line: 1-800-443-8336

Healthy Families Line: 1-800-369-2229

FAX: 515-725-1760
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The Health and Well-Being of Children: A Portait of States and the Nation 2011-2012

Updated Regional Consultant Map

lowa Health Link Website (new!)

hawk-i phConnect Community

New MH Consent Form | New CH Consent Form
These new forms have updated languange relating to texting and/or emailing clients. If you are NOT
using these methods of communication, you do not need to modify your current forms.



http://mchb.hrsa.gov/nsch/2011-12/health/
http://www.iahealthlink.gov/
http://www.phconnect.org/group/hawk-i-outreach


Name of Agency
Child Health Services
Consent Form

Client Name: Date of Birth:
Address: Phone:
Title XIX #:
I, give
Print name of client Print name of agency

consent to provide my child with Child Health Services by a Registered Nurse, Social Worker, or other
qualified staff.

Child Health Services may include the following (edit as needed for your programy:
Education/Anticipatory Guidance

Assistance Getting a Doctor or Dentist

Assistance Getting Insurance

Assistance Linking to Community Resources

Assistance Getting Transportation

Assistance Getting Interpreter Services

Referral and other care coordination services

Capillary blood draws and lead poisoning prevention education
Immunizations

Developmental tests

» I received a Notice of Privacy Practices on . (insert date)

» | understand that these services are provided through the lowa Department of Public Health, Maternal and Child Health Program.

e | understand that records created and maintained as part of this program are the property of the lowa Department of Public Health.
I understand that the information from these records may be shared with the lowa Department of Public Health (Bureau of Family
Health or Bureau of Oral and Health Delivery Systems), lowa Medicaid Enterprise, or designee for audit and quality
improvement purposes or other legally authorized purposes.

I consent to the agency’s use of email and texting to send me scheduling and child health services information.

[ ]Yes [ ]No

This consent for services is valid for one year unless withdrawn in writing by parent, or guardian, or client (if of legal
age).

Signature of Parent, Guardian, or Client (if of legal age) Date






Name of Agency
Maternal Health Services
Consent Form

Client Name: Date of Birth:
Address: Phone:
Title XIX #:
I, give
Print name of client Print name of agency

consent to provide me and my baby with Maternal Health Services by a Registered Nurse, Social
Worker, or Registered Dental Hygienist or other agency staff.

Maternal Health Services may include the following:
Education/Anticipatory Guidance

Assistance Getting Doctor or Dentist

Assistance Getting Insurance

Assistance Linking to Community Resources

Assistance Getting Transportation

Nutrition Education

Prenatal Home Visits

Postpartum Home Visit (will include assessment of both mother and baby)
Psychosocial Assessment

Preventive Oral Health Services (including screening and fluoride varnish application)

I received a Notice of Privacy Practices on . (insert date)

I understand that the oral health services that will be received do not take the place of regular dental checkups at a dental office.

I understand that these services are provided under the lowa Department of Public Health, Maternal and Child Health Program.

I understand that records created and maintained as part of this program are the property of the lowa Department of Public Health.
I understand that the information from these records may be shared with the lowa Department of Public Health (Bureau of Family
Health or Bureau of Oral and Health Delivery Systems), lowa Medicaid Enterprise, or designee for audit and quality
improvement purposes or other legally authorized purposes.

I consent to the agency’s use of email and texting to send me scheduling and maternal health services information.

[ ]Yes [ ]No

This consent for services is valid for one year unless withdrawn in writing by client.

Signature of Client Date






Overview of Recent Changes to PE for
Maternal and Child Health Agencies

MCH Subcontractors as QEs

Local public health agencies and other organizations that hold a subcontract with Maternal and Child
Health (MCH) Agencies for MCH services can now provide Presumptive Eligibility. Previously, no staff
working for an agency that has a subcontract with a Qualified Entity (QE) could provide PE. CMS has
alluded that these individuals can become qualified entities as there are no clear conflicts of interest,
as long as there is accountability and staff are getting the training consistent with state policy. DHS has
made it clear from the start that the intent was not to prevent MCH agencies from serving lowa
communities. We now have official word that subcontracted agencies can continue to provide
Presumptive Eligibility for the main MCH agency.

Instructions for becoming a QE:

Staff of MCH subcontracted agencies who wish to become QEs should review the MPEP training and
complete the MPEP Access Request Form. These forms can be found at

http://dhs.iowa.gov/ime/providers/tools-trainings-and-services/provider-tools.
Note: This change is only for Maternal and Child Health Agencies. Therefore, there will not be a formal

message from IME, as the subcontractor policy still applies to hospitals.

Providing PE for all Groups Except BCCT

On June 27, 2014, IME sent out an email stating additional groups of QEs can now provide PE for all
categories except BCCT (Breast and Cervical Cancer Treatment program). MCH agencies were
included in the list of QEs approved to provide presumptive eligibility for the following groups:

e Children under the age of 19

e Pregnant women (coverage of services limited to ambulatory prenatal care)
e Parents and caretaker relatives

e Individuals 19 or older and under age 65

e Former foster care children under the age of 26

Agencies who would like to complete PE applications for these additional groups are free to do so and
can start completing PE applications at any time for these groups. This will allow agencies to complete
PE applications for 19 and 20 year olds who qualify for the child health program but previously could
not get Presumptive Medicaid from MCH agencies due to the restrictions on different PE groups.



http://dhs.iowa.gov/sites/default/files/PE_Training_for%20Providers_Policy_Portal_Processing%20v5.pdf

http://dhs.iowa.gov/sites/default/files/Qualified%20Entity%20%28QE%29%20MPEP%20Access%20Request%20Form_0.pdf

http://dhs.iowa.gov/ime/providers/tools-trainings-and-services/provider-tools



You will not be able to bill IDPH for completing PE applications for any group other than pregnant
women and children (up to age 21). Reimbursement for presumptive eligibility is unique to our MCH
program. We have created an avenue for reimbursement — which other types of providers do not

have. Therefore, we would not be able to extend our reimbursement for PE services beyond our
maternal and child ages/population.

It will be beneficial for families if agencies include other adults in the family in a child or maternal PE
application. It is anticipated, though not required, that your agencies will provide this service to family
members of those you are already serving. It is not expected nor required for agencies to complete PE
applications for the additional groups. The decision to do that would be at the discretion of each
individual agency.

All PE Groups May Decline Submission for Ongoing Medicaid

A recent email from IME outlined the ability for all PE groups, not just pregnant women, to request
their application not be sent for ongoing Medicaid determination. Citizenship requirements have not
changed for these groups to receive PE, and non-pregnant applicants must still answer questions about
citizenship and immigration status.
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Randy Mayer, Interim Chief,
Bureau of Family Health
Randall.Mayer@idph.iowa.gov

MCH Regional Consultants

Delivery Systems

Dr. Bob Russell, Chief,
Bureau of Oral and Health

JU'Y 2014 Bob.Russell@idph.iowa.gov
Region 1 | Stephanie Trusty 515-281-4731 | Stephanie.Trusty@idph.iowa.gov
Region 2 | Di Petsche 515-242-5980 | Diane.Petsche@idph.iowa.gov
Region 3 | Kelly Haase 515-242-6382 | Kelly.haase@idph.iowa.gov
Region 4 | Sylvia Petersen 515-473-4540 | sylvia.petersen@idph.iowa.gov
Region 5 | Janet Beaman 515-745-2728 | Janet.Beaman@idph.iowa.gov
Region 6 | Analisa Pearson 515-281-7519 | Analisa.Pearson@idph.iowa.gov
OH Consultant Region 1 & 6 | Cori Wilson 515-443-3742 | Cori.Wilson@idph.iowa.gov
Region 2 (Dubuque VNS
and Hillcrest)
OH Consultant Mary Kay 515-218-0191 | MaryKay.Brinkman@idph.iowa.gov
Region 3 & 4 Brinkman
OH Consultant Region 5 Stephanie 515-240-9819 | Stephanie.Chickering@idph.iowa.gov
Region 2 (NICAO, Black Chickering
Hawk and Allen)

CCNC TA Consultant Contacts

Regions 1 Amy Marie Karaidos amyk@vnsia.org

Kristin Sjulin kristins@vnsia.org
Region 2,5 & 6 | Heidi Hotvedt Heidi.hotvedt@idph.iowa.gov
Region 3 & 4 Lori Hoch hcmmsccnc@gmail.com
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