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I Policy

Policy 350.30 — Participant Appeals
Written notice of the right to appeal, and the process to appeal, must be given to:
e Applicants at the initial certification appointment
o Applicants when eligibility is denied, including those placed on a waiting list

e Participants at termination

e Participants receiving notice of a claim being established for repayment of improperly issued
benefits.

A participant who was denied program benefits for one of the following reasons does not receive benefits
during the appeal process:

o A finding of ineligibility at initial certification or subsequent recertification
e Failure to reapply following notice of expiration of certification
e Categorical ineligibility (e.g., a child over five years old)

Participants may only continue to receive program benefits during the appeal process if the participant
appeals the decision either verbally or in writing within the 15 days advance adverse action notice period.

The participant may receive benefits until the hearing official reaches a decision or the certification period
expires, whichever occurs first.

A participant who was involuntarily terminated before the end of the certification period may receive

program benefits during the appeals process if the participant completes subsequent recertifications as
required.

I Information

Neocate Infant Formula with DHA/ARA

The powdered Neocate Infant Formula with DHA/ARA will be changing its can size from 14 oz. to 14.1
0z. Some changes to the macro- and micronutrient content will also change. No changes will be made to
the price or packaging of this formula. lowa will most likely start to see this product in mid-late July —
early August. An OR statement will be added to the check description for this product starting on May

1*. The check description will state the following: Containers 14 oz OR 14.1 oz Powder Neocate Infant
Formula with DHA/ARA.



I IWIN Reports

Authorized Vendors in your area

Do you know where to locate the list of authorized vendors for your service area? You can find it in the
“Reports” file in IWIN, by following these 6 steps: Click on “Reports”, then “Local Agency Reports”,
followed by “Vendor Management Reports”, then click “Authorized Vendors Report”, and finally select
your agency name and “Get Report”.

I Training

New Employee IWIN Training Scenarios

We have recently updated the training scenarios for IWIN for new employees. They can be found on the
Web portal, just click “Training” which is located on the left hand side, then scroll down and they will be
found under the heading “New Employee IWIN Training”. You will notice that each staff role- CPAs,
NonCPAs, Support Staff, and Scheduler Only all have their own specific scenarios to complete now.

I Resources

Burmese Tornado Safety Poster

At the end of the Friday Facts is a Burmese Tornado Safety Poster you might want to make available for
Burmese families now that we are moving into tornado season. This resource was provided by Mark A.
Grey, Ph.D., Professor of Anthropology

Director, UNI New lowans Center.

I Dates to Remember

2013
e Contractor’s Meeting — August 20, 2013
e Infant and Child Core Workshop — August 29, 2013
e Communication and Rapport Building Workshop — October 29, 2013

New Employee Training Go-to-Meeting

e NETC Go-To-Meeting ( All new staff) — June 13, 2013 from 8:30-11:30
NETC Go-To-Meeting (Health Professional)— June 20, 2013 from 8:30-11:30
NETC Go-To-Meeting (Support Staff) — June 27, 2013 from 8:30-11:30
NETC Go-To-Meeting (All new staff) — August 8, 2013 from 8:30-11:30
NETC Go-To-Meeting (Health Professional) — August 15, 2013 from 8:30-11:30
NETC Go-To-Meeting (Support Staff) — August 22, 2013 from 8:30-11:30
NETC Go-To-Meeting ( All new staff) — October 10, 2013 from 8:30-11:30
NETC Go-To-Meeting (Health Professional) — October 17, 2013 from 8:30-11:30
NETC Go-To-Meeting (Support Staff) — October 24 from 8:30-11:30




I Available Formula

Product Quantity Ex%ranon Agency Contact
ate
Infant Neocate 3 cans 6/21/13 HACAP Debby Hildebrand
Chocolate Neocate Jr. 319-393-3368
Pediasure Enteral, 7/2013 Mid lowa Sierra Meyers
Vanilla (24 — 8 o0z cans ||2 case Community 515-282-9020
per case) Action
EleCare Jr. Unflavored |1 containers —14.1 |(8/2013 New Brenda Densmore
0z Opportunities  |[712-830-1329
Portagen 5 containers — 16 oz {|8/2013
EleCarelr Vanilla 3 cans 8/2013 Upper DsM Janet DeLoughery
Opportunity 712-580-4269
KetoCal 4:1 ratio 6 containers 8/29/13 Webster County |[Kathy Josten
Powder Health Dept. 515-573-4107
Enfagrow Gentlease 1 11/01/13 Operation Nancy Anderson
Toddler formula 24 Threshold 319-292-1827

ounce powder
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