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Review Coupon Entry

Procedure Regularly

When a player hands
you a coupon, don’t panic!
Just follow the easy steps
listed below to process the
coupon and get the proper
credit.

On the Extrema:

1) Make the play the
customer requests An Extrema lotto terminal
(the one that the processes coupons easily.

coupon is good for).
2) Touch “Coupon” on the main menu screen.

3) Enter the three-digit number from the coupon (Coupon
#XXX) onto the pop-up keypad. Touch “OK.”

4) The Extrema will process the coupon and you’ll get
proper credit.

5) Put the coupon in the Coupon Envelope inside the
Weekly Settlement Envelope for your DSR.

On the SciScan:

1) Make the play the customer requests (the one that the
coupon is good for).

2)  Select Option “3” from
the main display.

3)  Enterthe three-digit
number from the coupon
(Coupon #XXX) into the
keypad.

4)  The SciScan will process
the coupon and you’ll
get proper credit.

5)  Put the coupon in the
Coupon Envelope inside
the Weekly Settlement

The SciScan can also
process coupons quickly.

Envelope for your DSR. 4

At A Glance. . .

On This Date in lowa Lottery History . . .

March 15, 1997—Ilowa Lottery instant ticket sales
passed the $1 billion mark. To date, instant sales have almost
reached $1.6 billion. Since the lowa Lottery’s inception in
1985, more than $1.7 billion has been awarded in prizes and
nearly $841 million has been raised for state programs.

Victory Motorcycle Promo Continues

From now through March 27, players should go to the
lottery’s web site at www.ialottery.com to enter the Polaris
Victory Kingpin Motorcycle Promotion for a chance to win
one of two $19,000 Victory Kingpin motorcycle packages. To
enter, players must type in the serial number from a nonwin-
ning $10 “Pinball Wizard” scratch ticket. &

Problem Gambling Awareness Week is March 8-14

The lowa Lottery joins the lowa Gambling Treatment
Program in support of National Problem Gambling Awareness
Week March 8-14.

The lottery has a banner on its web site during this week
to remind players that if they know someone who has a
gambling problem, they should call 1-800-BETS OFF. Also,
lowa Lottery “Winning Minute” programs on radio stations
across the state will carry a special message on Wednesday,
March 10, in support of the program’s message. The message
of both the web banner and the “Winning Minute” is:
“Gambling out of control? There is help. . .and hope. Call 1-
800-BETS OFF now.” &

Game End and Validation Official Valid.
End Dates List: Game Period
End Ends

Casino Action 12/09/03  03/08/04
Dollar Signs 12/09/03  03/08/04
Shamrock Green 12/09/03  03/08/04
Ticket to Vegas 12/09/03  03/08/04

Game#304
Game#345
Game#373
Game#374

Game#355  AcesHigh 02/17/04 05/17/04
Game #368 Luck of the Dice 02/17/04 05/17/04
Game#376  DoubleBlackjack-Red | 02/17/04 05/17/04
Game#377 Bonus Crossword-Blue  02/17/04 05/17/04

Other important dates are listed on the back of this issue.




‘All The Marbles’ Lucky For
Rockwell Woman

A Rockwell woman is pretty happy she
stopped to pick up a Powerball ticket—
because the scratch ticket she bought as an
afterthought was a big winner.

Deb Marquard, 41, of Rockwell won
$100,000 playing the “All the Marbles”
scratch game. Marquard purchased her ticket
at Murphy USA, 4059 Fourth St. S.W. in
Mason City. She scratched it while sitting in
her car after buying it.

Deb Marquard of
Rockwell

“I scratched it and I didn’t believe it. |
ran back in the store to make sure,” she recalled. “I said, ‘Okay, I’ve
got 15 up here and a 15 down here. That means | won, right?’”

We are redoing our barn into a house, and this will go to furnish
the house,” she said. Marquard and her husband, Kenny, have been
working on renovating the barn for two years.

“l went home and told my husband. He didn’t believe me,” she
said. “He thought | was trying to fool him.” &
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Always Ask Customer if
Card is Credit or Debit

It is acceptable for a player to use a
debit card to purchase lottery
products, but it is illegal for them to
use a credit card to do so.

As you sell lottery tickets,
remember that there’s a big differ-
ence between a debit card and a
credit card—even though they may look
the same. Many banks offer their customers l
debit cards that can be used to withdraw
money from their checking or savings account.

Plus, some cards are combination credit and debit cards.

If a lottery player hands you a card, it’s important to ask
them which type of card they have before you make the
transaction. Avoid inconveniencing your customer by
checking with them carefully before accepting any card for
purchases. &
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