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Breastfeeding
The National Breastfeeding
Helpline

How it can help you

The National Breastfeeding
Helpline from the Office on
Women'’s Health has trained
breastfeeding peer counselors to
provide support by phone. The
counselors can help answer common breastfeeding questions.

They can also help you decide if you need to see a doctor or
lactation consultant. The Helpline is available for all breastfeeding
mothers, partners, prospective parents, family members, and health
professionals seeking to learn more about breastfeeding.

The Helpline is an information and referral service only and we
cannot provide a medical diagnosis or answer medical questions. All
medical questions should be directed to a doctor or nurse.

When you can contact the line

The Helpline is open from Monday through Friday, from 9 a.m.

to 6 p.m., EST. If you call after hours, you will be able to leave a
message, and a breastfeeding peer counselor will return your call on
the next business day.

Talk with a trained breastfeeding peer counselor in
English or Spanish. Call 800-994-9662 (TDD 888-220-
5446) for support!



Request for
Nominations

Do you know someone who
works hard to improve the lives
of young children? Would you
like to see that person receive
statewide recognition?

Nominate him or her for Early
Childhood lowa'’s “Child at
Heart” award! Early Childhood
lowa (ECI) is now accepting
nominations for the annual
Child at Heart award. Deadline
for submission is 4:30 p.m. on
Friday, December 30.

This award will be presented to
one local-level and one state-
level “champion” for young
children during the annual Early
Care, Health and Education
Congress to be held on
February 8th and 9th, 2012.

For more information on this
award, please go to pages 6-7
of The UPdate.

Questions may be directed to
Rhonda Boltz at 515-281-4926
or Rhonda.Boltz@idph.iowa.
gov.

Resources on Rural Injury
Prevention:
Child and Youth Agricultural Injuries

The Children’s Safety Network (CSN) has compiled a resource
sheet to provide state public health professionals with information

on preventing rural injuries in America. Since there is no national
consensus on the definition of “rural,” rural areas are defined

broadly as those with low population density, geographic isolation,
and/or small population size. The resource sheet is divided

into five sections—1) Data, 2) Resources, 3) Organizations, 4)
Recommendations and Strategies for Preventing Agricultural Injuries,
and 5) CSN’s General Recommendations for Professionals Working
in Rural Areas.

To download the resource sheet, please go to pages 8-11 of The
UPdate.

IDPH Announces First Flu Case of
Season

The lowa Department of Public Health has received its first
confirmed seasonal influenza report for the 2011-2012 season.
The State Hygienic Laboratory confirmed the positive test result
in a Polk County child (0 to 17 years of age), with no reported
medical conditions.

“Right now is a good time to get your flu vaccine,” said IDPH Medical
Director, Dr. Patricia Quinlisk. “It's not too late to be vaccinated for
seasonal influenza, and it's especially important for those with risk
factors including heart diseases, lung diseases, diabetes, women
who are preghant, and the very young and very old.”

The influenza vaccine is recommended for everyone 6 months of
age and older. While the flu vaccine is the best defense against
getting influenza, it's also important to take personal actions to
help prevent the spread of illness. Remember the 3Cs: Cover
your coughs and sneezes; Clean your hands frequently; and
Contain germs by staying home wheniill.

More information about influenza can be found at
www.idph.state.ia.us/Cade/Influenza.aspx.




Administration/Program Management

IME Informational Letter #1074 - Important HIPAA Transition Information For
all Medicaid Members Billing Electronically!

The lowa Medicaid Enterprise has issued Informational Letter #1074 reminding Medicaid providers that
the Version 5010 transition is less than two months away! On January 1, 2012, all electronic claims
submitted to IME must be in Version 5010 format. This means that all covered entities submitting
electronic transactions must upgrade from Version 4010/4010A to Version 5010. Version 5010,
unlike the current Version 4010, is required for the use of the new ICD-10 medical codes sets.

To ensure that there is no disruption of claim submissions on January 1, 2012, the lowa Medicaid’s
Electronic Data Interchange Support Services (EDISS) encourages all providers to enroll in Total
OnBoarding (5010 HIPAA format) before the January 2012 deadline. If the TOB profile has not been
enrolled for Version 5010 by this date, the provider will no longer be able to submit electronic transactions.
At that time, the current 4010 format will be deleted from the EDISS system.

How to transition to the 5010 format
Guidelines for transition to the 5010 format in the form of a checklist are found on the EDISS website at
www.edissweb.com/docs/shared/5010_checklist.pdf. The checklist is organized into three sections:

 Direct providers not using PC-ACE Pro32
 Direct providers using PC-ACE Pro32
» Providers sending files through a clearinghouse or billing service

To begin preparation for the transition, follow the section of the guidelines that is applicable to your agency.

EDISS will work closely with providers to ensure that all activities from claim submission to payment occur
accurately. Providers are encouraged to enroll in Version 5010 well in advance of the January 1, 2012

date to assure that the process is working smoothly.

See Informational Letter #1074 on pages 12-13 of The UPdate for further detail. Information is also
available at www.cms.gov/ICD10, which provides the latest news and resources to help you prepare
for the transition to both the 5010 format and ICD-10 codes. If you have questions, please contact
IME Provider Services at 1-800-338-7909 (in the Des Moines area at 515-256-4609) or by email at
imeproviderservices@dhs.state.ia.us.

Polio VIS update

The polio vaccine information statement has recently been updated and is now available at
www.cdc.gov/vaccines/pubs/vis/default.htm.

This update is part of a move to update all VISs, and especially to get all “interim” VISs into final

form. This edition does not differ significantly from the previous edition, particularly with regard to
contraindications and adverse events. While CDC always encourages use of a new VIS upon publication,
existing stocks of the previous edition may be used up.



Calendar

January 12, 2012
MCH Advisory Council
1-3 p.m., lowa Lutheran Hospital, Conference Room 1

*January 19, 2012

Bureau of Family Health Grantee Committee Meeting
ICN

* Required meeting




Bureau of Family Health: 1-800-383-3826
Teen Line: 1-800-443-8336

Healthy Families Line: 1-800-369-2229

FAX: 515-242-6013

k¥

NAME PHONE E-MAIL
Beaman, Janet 281-3052 janet.beaman@idph.iowa.gov
Boltz, Rhonda 281-4926 rhonda.boltz@idph.iowa.gov
Brown, Kim 281-3126 kim.brown@idph.iowa.gov
Connet, Andrew 281-7184 andrew.connet@idph.iowa.gov
Couch, Roger 281-4653 roger.couch@idph.iowa.qgov
Cox, Jinifer 281-7085 jinifer.cox@idph.iowa.gov
Dhooge, Lucia 281-7613 lucia.dhooge@idph.iowa.gov
Ellis, Melissa 242-5980 melissa.ellis@idph.iowa.gov
Goebel, Patrick 281-3826 patrick.goebel@idph.iowa.gov
Hagemar_l, Gretchen — 745-3663 gretchen.hageman@idph.iowa.gov
Bureau Chief
Hinton, Carol 281-6924 carol.hinton@idph.iowa.gov
Hobert Hoch, Heather 281-6880 heather.hobert@idph.iowa.gov
Horak, Shelley 281-7721 shelley.horak@idph.iowa.qov
Horras, Janet 954-0647 janet.horras@idph.iowa.gov
Hummel, Brad 281-5401 brad.hummel@idph.iowa.gov
Johnson, Marcus 242-6284 marcus.johnson-miller@idph.iowa.gov
Jones, Beth 333-1868 beth.jones@idph.iowa.gov
Kappelman, Andrea 281-7044 andrea.kappelman@idph.iowa.gov
McGill, Abby 281-3108 abby.mcqill@idph.iowa.gov
Miller, Lindsay 281-7368 lindsay.miller@idph.iowa.gov
Montgomery, Juli 242-6382 juliann.montgomery@idph.iowa.gov
O’Hollearn, Tammy 242-5639 tammy.ohollearn@idph.iowa.gov
Parker, Erin 725-2166 erin.parker@idph.iowa.gov
Pearson, Analisa 281-7519 analisa.pearson@idph.iowa.gov
Peterson, Janet 242-6388 janet.peterson@idph.iowa.gov
Piper, Kim 720-4925 kimberly.piper@idph.iowa.gov
Steffen, Esha 725-2160 esha.steffen@idph.iowa.gov
Trusty, Stephanie 281-4731 stephanie.trusty@idph.iowa.gov
Vierling, Sonni 281-8287 sonni.vierling@idph.iowa.gov
West, PJ 725-2856 pj.west@idph.iowa.gov
Wheeler, Denise 281-4907 denise.wheeler@idph.iowa.gov
Wolfe, Meghan 242-6167 meghan.wolfe@idph.iowa.gov

Area code is 515




Earty

Growing our

Youngest lowans

REQUEST FOR NOMINATIONS

Do you know someone who works hard to improve the lives of young children? Would you
like to see that person receive statewide recognition? Nominate him or her for Early

Childhood lowa’s “Child at Heart” award!

Early Childhood lowa (ECI) is now accepting nominations for the annual Child at Heart award. This
award will be presented to one local-level and one state-level “champion” for young children during
the annual Early Care, Health and Education Congress to be held on February 8" and 9", 2012.

Please note the following changes for 2012;

e This year, nomination submissions are NOT limited to local ECI boards; nominations will be
accepted from any early childhood advocate.

e Nominations should be submitted electronically via e-mail. If there are barriers with electronic
submission, please contact Rhonda Boltz at the number listed below.

e Nominees may be someone who works at an individual, organizational, community or

statewide level.

Nominations should be in the form of a Word document and must include the following elements:

e Your contact information

Name

Organization (if applicable)
Address

Day-time phone number
E-mail address

O O0OO0OO0Oo

e Nominee contact information

Name

Organization (if applicable)
Address

Day-time phone number
E-mail address

O O0O0O0O0




e Narrative that addresses the following:

o0 Describe how the nominee is a champion for children.

o Explain how the nominee has implemented innovative approaches to support children
and families.

o0 Describe specific achievements and change accomplished through the nominee’s
efforts locally, regionally or statewide.

o Provide evidence of passion and motivation to take leadership roles for children and
families.

Narrative must be 12 font, double-spaced, with 1” margins on all sides. Length of narrative cannot
exceed two pages. No attachments. Applications must meet all requirements to be considered and
will become the property of Early Childhood lowa.

Questions may be directed to Rhonda Boltz at 515-281-4926 or Rhonda.Boltz@idph.iowa.gov.

Deadline and Process for Submission:

Nominations must be submitted to Rhonda.Boltz@idph.iowa.gov no later than
4:30 p.m. Friday, December 30, 2011.

A confirmation reply will be sent to you once your submission has been received.

Proposed Timeline

Request for Nominations released Friday, November 18"
Deadline for submission Friday, December 30"
Nominations reviewed January 2" - January 13"
Recipients notified No later than January 18™
Awards presented February 8"

“Every child, beginning at birth, will be healthy and successful”






